DURING THE FREEZE



TIRRC Resovurce Line: 615-414-1030

Organizing Resilience

This resource is for residents of Tennessee preparing for or currently experiencing freezing
temperatures, ice, snow, and power outages. If you are inimmediate danger, call 911. For
non-emergency local resources like warming centers and shelter information, call 2-1-1
(Tennessee). You can also text your zip code to 898-211, or check the Tennessee Emergency
Management Agency'’s interactive map of open shelters at

TN.gov/tema/ready-tn/tennessee-shelters.html.

RIGHT NOW: STAY SAFE DURING EXTREME COLD
AND POWER OUTAGES

Knowing what to do during a weather event can help you stay safe and minimize damage.

The biggest dangers during winter storms are often preventable:
1. Carbon monoxide poisoning from unsafe heating or generator use.
2. House fires from improvised heating (ovens, grills, camp stoves) or candles.
3. Car crashes and injuries on ice.

Know the risks:
e Stayindoors during extreme cold and limit outdoor activities.
e If you must be outside, take frequent breaks to warm up.
e Follow the National Weather Service and/or local news outlet for the latest weather
forecasts and plan your day accordingly.

Be aware of carbon monoxide poisoning.
e If you feel dizzy, nauseated, confused, or unusually tired, get fresh airimmediately and
seek medical help. These can be signs of carbon monoxide poisoning.

Be aware of hypothermia and frostbite.
e Know the signs of hypothermia-shivering, confusion, and slurred speech.
e Know the signs of frostbite-numbness, white or grayish-yellow skin.
o Seek medical attention immediately if you suspect hypothermia or frostbite.


http://tn.gov/tema/ready-tn/tennessee-shelters.html

Knowing where you can get reliable information during an emergency is crucial. During a
disaster, unreliable websites and social media can have incorrect, out of date, or even false
information. It'simportant to know where you will get critical community updates.

e Use official winter weather safety tips and follow local officials.

e Check the for weather updates.
e Sign up with to get emergency warnings by text, email, or phone.
e Download the app.

e Avoid unnecessary travel during severe weather. Stay off the roads if at all possible
during and immediately after ice and snow.
e [f you must travel:
o Check road conditions before traveling, especially bridges, overpasses, and
elevated roads. Go to ( ) or call 511
o Tell someone where you are going and when you expect to arrive.
o Drive slowly and allow extra time for travel.
o Maintain adequate space between you and the car in front of you.

e Dressinlayers.
> Wearing layers helps trap heat and keeps you warmer.
> Wear hats, gloves, and scarves.
> Wear moisture-wicking or waterproof materials.

e Protect extremities with hats, gloves, and insulated footwear.

Dos

o Keep space heaters away from items that can catch fire.
o Clear space around heaters, furnaces, and fireplaces.
o Don't leave space heaters unattended.
e Use afireplace screen to prevent sparks from escaping.
e Supervise children and pets around heating appliances.
e Read and follow the manufacturer's instructions for all heating equipment.

Donts

e Don't overload electrical outlets.
e Never use a stove or oven to heat your home.


https://www.weather.gov/ewx/
https://www.everbridge.com/products/nixle/
http://ready.gov
https://smartway.tn.gov/traffic

e Never use a charcoal, propane, or gasoline grill or heater inside your home, garage, or
any enclosed space.
e Only use generators outdoors, at least 15-20 feet away from doors, windows, and vents.

e Drip one cold water faucet slowly if you feel your pipes may still freeze. The faucet you
choose should be the one that is the greatest distance from your main shutoff valve. It
does not need to be a running trickle.

e Know where your main water shutoff is.

> For homeowners, with most homes, the property owner’s shutoff valve is on your
side of the water meter at the meter box.
> For renters, please consult with your property manager.
e If a pipe bursts, shut off water quickly to prevent further damage.

If you use a generator, use it outdoors and away from windows.

Do not use your car to stay warm when the car’s parked in your garage.

Keep freezers and refrigerators closed.

Have a plan for keeping medicines cool and using power-dependent medical devices.
If you can safely travel, stay with family or neighbors or find local warm shelters.

To search for nearby warm shelter options:
1. Call 2-1-1for local warming center information.
2. You can also check the TEMA Warming Center Info site here:

https://www.tn.gov/tema/tennessee-shelters.html
3. Or use the FEMA shelter text tool. Text “SHELTER” plus your ZIP code to 43362.

e If you can, check on neighbors and share information and resources.
e Check on those who are most at risk:

> People who use medical devices that require power

> Older adults, infants, and people with disabilities

> People without stable housing or reliable transportation

> Anyone living alone

TENNESSEE FREEZE HELPFUL RESOURCES

e 2-1-1TN: https://tinyurl.com/233rf3p4
e TEMA Warming Center Info: https://www.tn.gov/tema/tennessee-shelters.html


https://www.tn.gov/tema/tennessee-shelters.html
https://tinyurl.com/233rf3p4
https://www.tn.gov/tema/tennessee-shelters.html

e TDOT Smart Way road conditions:
https://smartway.tn.gov/traffic?features=incident,severelmpact,traffic

NATIONAL/FEDERAL RESOURCES

Ready.gov winter weather: https://www.ready.gov/winter-weather

National Weather Service: https://www.weather.gov/ewx/

FEMA shelter text tool: Text SHELTER + ZIP to 43362

FEMA app: https://www.fema.gov/about/news-multimedia/mobile-products
o Download for Android | Apple/iOS

COUNTY RESOURCES

If you need county specific information:
1. Go to your county Office of Emergency Management page to check for official updates,
closures, and local resources.
2. Look for “Alerts” or “Emergency Notifications” and sign up.
3. For warming centers tonight, start with 2-1-1 Texas and the statewide warming center
page, then confirm hours and eligibility with any local listing.

Tennessee Counties

Cheatham | Davidson |Dickson | Hickman | Mason | Montgomery | Robertson | Rutherford |

Sumner | Williamson | Wilson



https://smartway.tn.gov/traffic?features=incident,severeImpact,traffic
https://www.ready.gov/winter-weather
https://www.weather.gov/ewx/
https://www.fema.gov/about/news-multimedia/mobile-products
https://play.google.com/store/apps/details?id=gov.fema.mobile.android&hl=en
https://apps.apple.com/app/apple-store/id474807486?pt=698450&ct=FEMAgovappstorebuttonEN&mt=8
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RECURSOS PARA TORMENTAS INVERNALES Y HELADAS

Este recurso esta dirigido a personas que se estan preparando para temperaturas bajo
cero, hielo, nieve y cortes de electricidad, o que ya los estan experimentando. Si se
encuentra en peligro inmediato, llame al 911.

RECURSOS PARA TORMENTAS INVERNALES Y HELADAS

AHORA MISMO: MANTENGASE SEGURO DURANTE EL FRIO EXTREMO Y LOS
CORTES DE ELECTRICIDAD

Saber qué hacer durante un evento meteoroldgico puede ayudarle a mantenerse
seguro y minimizar los dafnos.

CONOZCA LOS PELIGROS Y RIESGOS
e Los mayores peligros durante las tormentas invernales suelen ser prevenibles:
e Intoxicacidn por mondxido de carbono debido al uso inseguro de sistemas de
calefaccién o generadores.
e Incendios en el hogar causados por sistemas de calefaccién improvisados
(hornos, parrillas, estufas de camping) o velas.
e Accidentes de trafico y lesiones por hielo.

Conozca los riesgos:
e Permanezca en el interior durante el frio extremo y limite las actividades al aire
libre.
Si necesita salir, tome descansos frecuentes para entrar en calor.
Consulte el Servicio Meteorologico Nacional o los medios de comunicacién
locales para obtener los pronésticos meteoroldgicos mas recientes y planifique
su dia en consecuencia.

Tenga cuidado con la intoxicacion por monéxido de carbono.
e Sisiente mareos, nauseas, confusion o cansancio inusual, respire aire fresco de
inmediato y busque atencién médica. Estos pueden ser sintomas de intoxicacion
por mondxido de carbono. Si es necesario llame al 911

Tenga cuidado con la hipotermia y la congelacién.
e Conozca los sintomas de la hipotermia: escalofrios, confusion y dificultad para
hablar.
e Conozca los sintomas de la congelacion: entumecimiento y piel blanca o de
color gris amarillento.
e Busque atencion médica de inmediato si sospecha de hipotermia o congelacion.
Llame al 911 si es necesario o no puede ir al hospital usted mismo



MANTENGASE INFORMADO CON PRECISION

Saber donde obtener informacion confiable durante una emergencia es crucial. Durante
un desastre, los sitios web poco confiables y las redes sociales pueden tener
informacion incorrecta, desactualizada o incluso falsa. Es importante saber donde
obtendra actualizaciones criticas para la comunidad.

Utilice consejos oficiales de seguridad para el clima invernal y siga a las autoridades
locales.

Consulte al Servicio Meteorologico Nacional para actualizaciones del clima.

CONDUZCA DE MANERA SEGURA

Evite viajes innecesarios durante condiciones climaticas severas. Manténgase fuera de
las carreteras siempre que sea posible durante e inmediatamente después del hielo y la
nieve.

Si debe viajar:

e Revise las condiciones de las carreteras antes de viajar, especialmente en
puentes, pasos elevados y carreteras elevadas.
Informe a alguien a donde va y cuando espera llegar.
Conduzca despacio y calcule tiempo adicional para el viaje.
Mantenga una distancia adecuada entre su vehiculo y el de adelante.

VISTASE ABRIGADO

Vistase en capas.

Usar capas ayuda a retener el calor y a mantenerse mas abrigado.
Use gorros, guantes y bufandas.

Use materiales que absorban la humedad o sean impermeables.
Proteja las extremidades con gorros, guantes y calzado aislante.

SEGURIDAD EN LA CALEFACCION DEL HOGAR Y GENERADORES
Qué hacer

e Mantenga los calefactores portatiles alejados de objetos que puedan
incendiarse.

Mantenga despejado el espacio alrededor de calefactores, hornos y chimeneas.
No deje los calefactores portatiles sin supervision.

Use una pantalla para la chimenea para evitar que salten chispas.

Supervise a los nifios y las mascotas alrededor de los aparatos de calefaccion.
Lea y siga las instrucciones del fabricante para todo el equipo de calefaccion.

Qué no hacer



No sobrecargue los tomacorrientes eléctricos.
Nunca use la estufa o el horno para calentar su hogar.
Nunca use una parrilla o calentador de carbdn, propano o gasolina dentro de su
hogar, garaje o cualquier espacio cerrado.

e Use los generadores solo al aire libre, al menos a 15-20 pies (5—-6 metros) de
puertas, ventanas y respiraderos.

TUBERIAS Y AGUA: LO BASICO

e Deje gotear lentamente un grifo de agua fria si cree que sus tuberias aun
pueden congelarse. El grifo que elija debe ser el que esté a mayor distancia de
la valvula principal de cierre. No necesita ser un chorro continuo.

Sepa ddnde se encuentra la valvula principal de cierre del agua.

Para propietarios: en la mayoria de las viviendas, la valvula de cierre del
propietario se encuentra de su lado del medidor de agua, en la caja del medidor.
Para inquilinos: consulte con el administrador de la propiedad.

Si una tuberia se rompe, cierre el agua rapidamente para evitar mayores dafos.

CORTE DE ENERGIA

Si usa un generador, Uselo al aire libre y lejos de las ventanas.
No use su automovil para mantenerse caliente cuando esté estacionado en el
garaje.
Mantenga cerrados los congeladores y refrigeradores.
Tenga un plan para mantener los medicamentos frios y para usar dispositivos
meédicos que dependen de la electricidad.
e Sipuede viajar de manera segura, quédese con familiares o vecinos, o busque
refugios calidos locales. Para encontrar opciones de refugio cercanas:
o Busque centros de calentamiento locales proporcionados por su gobierno
estatal o local.
o O use la herramienta de mensajes de texto de refugios de FEMA. Envie
“SHELTER” seguido de su cddigo postal al 43362.

VERIFIQUE EL ESTADO DE SUS VECINOS

e Sipuede, comuniquese con sus vecinos y comparta informacién y recursos.
e Preste especial atencion a quienes corren mayor riesgo:

o Personas que usan dispositivos médicos que requieren electricidad

o Adultos mayores, bebés y personas con discapacidades

o Personas sin vivienda estable o transporte confiable

o Cualquier persona que viva sola



e Verifique primero con sus vecinos para ver si alguien tiene electricidad y, si es
posible, busque refugio alli si su hogar es el que no tiene energia, y viceversa.

Cémo mantenerse calidos durante un apagon.

Ahorre energia antes de que se corte la luz. Evite usar lavadoras, secadoras,
lavavaijillas y otros electrodomeésticos de alto consumo.

Aisle su casa: enrolla una toalla y colocala en la base de las puertas y ventanas
exteriores.

Cierre las cortinas: Mantenga las cortinas cerradas para reducir la pérdida de calor a
través de las ventanas.

Reuina a todos en una sola habitacién: Si se corta la luz, reuna a toda la familia en
una sola habitacion y mantenga la puerta exterior cerrada para conservar el calor.



Flyers



TIRRC Resource Line: 615-414-1030

Evergreen Graphics:

Spanish: Recursos para tormentas invernales

English: Winter storm & freeze resource

Spanish: TIRRC Tips for Staying Safe and Warm in Power Outage
English: TIRRC Tips for Staying Safe and Warm in Power Outage

Davidson County Graphics:
Spanish/English: Warming Sites
Ambharic: Warming Locations and Transportation Assistance

Arabic: Warming Locations and Transportation Assistance
Burmese: Warming Locations and Transportation Assistance

English: Warming Locations and Transportation Assistance

Korean: Warming Locations and Transportation Assistance

Somali: Warming Locations and Transportation Assistance

Spanish: Warming Locations and Transportation Assistance

Swahili: Warming Locations and Transportation Assistance

Viethamese: Warming L. tions and Tran rtation A

English: Homecleanup Crisis Hotline
Spanish: Homecleanup Crisis Hotline

English: Eviction Know Your Rights
Spanish: Eviction Know Your Rights

English: Housing Rights
Spanish: Housing Rights

English: Disaster Assistance


https://www.canva.com/design/DAG_cpMwntw/ZYjM5ERiCLwEygdS-dHsbQ/edit?utm_content=DAG_cpMwntw&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://www.canva.com/design/DAG_c01oTe0/gRPP-ICOPEdEJwQKmYcApQ/edit?utm_content=DAG_c01oTe0&utm_campaign=designshare&utm_medium=link2&utm_source=sharebutton
https://drive.google.com/file/d/10J0OwLPRHGcpS_ETywXoqIoBMZveDCDS/view?usp=sharing
https://drive.google.com/file/d/1tkeGA6QhwwOIuIwUcKtxPyeAhaoqi0CS/view?usp=sharing
https://drive.google.com/file/d/1Lizm_rG8X-DMe4YngDdOk8oQM8uGgss6/view?usp=drive_link
https://drive.google.com/file/d/1KaKowX0yESQaTUUc5hLf-6oUPfO50j-o/view?usp=sharing
https://drive.google.com/file/d/1GbvqHU9q-TUB_gH8_Au-mT_3uNbT292F/view?usp=sharing
https://drive.google.com/file/d/1nPn4rlRgO2LZO9qJMNdyKlnKU_trAKX_/view?usp=sharing
https://drive.google.com/file/d/1TbXyzjamIGGCpjJP5P-OryaO_UbIQOnT/view?usp=share_link
https://drive.google.com/file/d/1PZ_5DjSIPTUsDZgJo93LLBZ6NduTXdv8/view?usp=share_link
https://drive.google.com/file/d/1nW69kZ2j0lp4Na89tg1cAL-C6BZr01n9/view?usp=sharing
https://drive.google.com/file/d/128W8pylMb1ofKT8iXwgiy_qYJqZcQEeV/view?usp=share_link
https://drive.google.com/file/d/1nAnZ3YoVc8lkjWJlDWmptCxaW0_IlcUh/view?usp=sharing
https://drive.google.com/file/d/1rpDxNhIZtWpiBkTasEvzwV-61NZTXq3j/view?usp=share_link
https://drive.google.com/file/d/1WLgue37lZeQe7K4M-J6c41G0z5u_uyIF/view?usp=sharing
https://drive.google.com/file/d/1ltRHpOqG9_6JS2OwjG8ArkcsP-0xBCyg/view?usp=sharing
https://drive.google.com/file/d/1NL9ae61f_asocE_qSULCAucb9Si-4KVk/view?usp=share_link
https://drive.google.com/file/d/1dwhNv1miABI27FouynzhwmJkZLmtL9ji/view?usp=share_link
https://drive.google.com/file/d/1iQAqd9KTBjqD-_T1eTHHEO8AjRx_lum5/view?usp=share_link
https://drive.google.com/file/d/1iQAqd9KTBjqD-_T1eTHHEO8AjRx_lum5/view?usp=share_link
https://drive.google.com/file/d/1xAyWuT9reYzZy8lhPIdsJIHwK8B2fmUn/view?usp=share_link

TIRRC Resovurce Line: 615-414-1030

G H A."S»/ 7 e \1 Nashville VOAD
GoMlDAs L of‘? “co‘: wﬂ Supporting Middle Tennessee in Times of Crisis
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Unase a nosotros en la
Cooperativa Comunitaria de H 2
Meclieoh fors dlsts tar ° Affected by Winter Storms?
comidas calientes, recursos y un

espacio comunitario seguro. Nashville VOAD has been activated in response to the January

winter storms.

SERVICIOS DIARIOS
ABIERTOS Nashville Voluntary Organizations Active in Disaster (VOAD) is a
O Sn e Dec D alerin ol antiacks trepumiteric group of Davidson County community organizations whose goal
esta abierto con actividades para toda la familia. 752 MADISON is to provide knowledge and resources throughout the disaster
T o %%m cycle—preparation, mitigation, response, and recovery.
1 pPm - Aimuerzo caliente y recursos
GARDEN FRESH

Call 2-1-1 if you need assistance filing a form at the link below.

5:30 pm - 8:00 pm - Cena caliente *7:00 pm El servicio
de transporte recogerd y llevara a las personas al refugio.

Visit nashvilleresponds.com to request assistance.

Para més informacién, envie un correo electrénico a faithandwildflowerstn@gmailcom o

llame al 615-482-1747




AFTER THE FREEZE



TIRRC Resovurce Line: 615-414-1030

AFTER THE FREEZE: 5 THINGS TO DO AFTER THE
FREEZE

This is hard. It's ok to not be ok. Put your safety first.

Imagine how hard it would be after a disaster if you couldn’t prove your identity or if you didn't
have access to your bank account. Likewise, how navigating insurance or FEMA claims will be
without good documentation.

Avoid difficult situations by taking photos & videos of damage to everything. Keep & photograph
all receipts for recovery expenses. Request responses in writing.

Register with FEMA now! You MAY be eligible to receive:
FEMA helps meet our basic needs after a disaster. > Money to go toward repairing or replacing
We know our families will need more. your home.

> Money to stay in a hotel or motel, with
Renters and homeowners can apply. FEMA can . . . .
. . , family/friends, or other housing options, such
help if you lost power, even if your home wasn’t . .
as renting alternate housing.

damaged.

9 > Money for other needs like medical,
If you're denied, it's not you. APPEALS WORK. transportation, and replacing work tools and
Stick with it to ge‘r the help you deserve. personql proper'l‘y,
Contact Texas RioGrande Legal Aid (TRLA) at > fA‘ND UF" to $770 TO_ help pay for serious .
956-996-8752 if you have questions about FEMA immediate needs like water, food, first aid,

or other disaster legal issues prescriptions, infant formula, diapers, and

gas.
*Some non-citizens may be eligible. Talk to an

immigration lawyer BEFORE applying. FEMA can




share info with ICE. Find legal help here:
https://www.immi.org/en/Info/get-legal-hel

There are three ways to register:
a. Go to disasterassistance.gov, click “Let’s Get Started” and fill out the basic questions.

Create or sign into your Login.gov account. Write down your FEMA number and login
info.

b. Call the FEMA helpline at 1-800-621-3362 for assistance over the phone.
Go to a Disaster Recovery Center (DRC) to apply in person. You can find the closest DRC

at https://egateway.fema.gov/ESF6/DRCLocator

Help others register: FEMA should help all of us recover from the storm. Share that you
registered and encourage others to register, too!

You don’t need insurance to apply for FEMA, and you don’t have to file an insurance claim before
you apply. FEMA can’t pay for the same things as your insurance. FEMA might help if insurance
doesn’t do enough, takes too long to pay, or denies you help.

STORM RECOVERY CHECKLIST

U Locate local relief centers offering:
> Food and clean drinking water
> Diapers, baby formula, hygiene kits
> Cleaning supplies and protective gear
> Clothing, shoes, and blankets
U Contact your child’s school to inform them of displacement and ask about available
supports.
O Ask about mental health services or grief and trauma counseling.

FORALL

U Check for local housing programs, community shelters, or housing vouchers.
Q Register with FEMA for financial and housing assistance.

U Register property damage with the : iSTAT form.

U Document everything:


https://www.immi.org/en/Info/get-legal-help
http://disasterassistance.gov
https://egateway.fema.gov/ESF6/DRCLocator

> Take photos/videos of all damage before cleanup and email to yourself (interior,
exterior, possessions).

> Start a journal documenting all conversations with insurance and relief agencies.

> Make a detailed inventory of damaged belongings.

FOR RENTERS

U Contact your landlord or property manager immediately to report damage.
> Request written communication on repair timelines and responsibilities.
> Ask about temporary housing options or rent abatement.

U Contact your renter’s insurance company to begin the claims process.

U Contact local tenant advocacy groups if you're at risk of eviction.

FOR HOMEOWNERS

U Take steps to prevent further damage (board windows, tarp roofs) and keep all receipts.
U Notify your homeowner’s insurance company to begin the claims process.
> Ask your insurer about coverage for temporary housing or displacement costs.

Secure or retrieve important personal documents, such as:
U Identification (driver’s license, passport)
Social Security cards
Birth certificates
Health and property insurance cards
Lease or mortgage paperwork
Banking or employment records
Vehicle titles
Property deeds
If documents are lost or damaged, contact the issuing agencies for replacements.

I I Ny Ay I Ny I By

Do a temporary address change at the Post Office.

U File claims with your home or renters insurance provider.
0 Document EVERYTHING:

> Keep copies of all claims filed and include a log of phone calls

> Save all receipts for temporary lodging, repairs, meals, and supplies.
Q Apply for FEMA assistance at www.disasterassistance.gov

U Contact your mortgage lender or landlord to ask about payment flexibility and if any
funds or payments will be withheld.
U Check with your employer for emergency leave, assistance, or hardship funds.


http://www.disasterassistance.gov

Q

Explore eligibility for Small Business Administration (SBA) Disaster Loans (available to
renters and homeowners, not just businesses):

Structural & Safety Assessments

Q

Q

Before entering a damaged structure, have it inspected by a licensed structural engineer
or building inspector.
Be cautious of:
> Cracked or leaning walls
> Exposed electrical wiring
> Woater damage and mold
> Loose bricks, debris, or unstable chimneys
Do not attempt cleanup inside the home until it’s been cleared as structurally safe.

If a company comes to you offering to register your property with FEMA, you will never see the

money. You should sign up with FEMA directly.

Who To Contact For Repairs

Q

[y iy

d
Q
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General Contractor - To oversee the rebuilding process and coordinate trades.
Structural Engineer - To assess foundation, wall, and support beam integrity.

Brick Masonry Contractor - Repairs or building of brick walls, chimneys, and facades.
Roofing Contractor - Especially those experienced with wind and hail damage; look for
certification and insurance.

Framing Carpenter - replacement of wooden framing, roof trusses.

Electrician & Plumber - If utilities were impacted.

HVAC Technician - inspection or repair of heating and cooling systems.

Caution Against Fraud & Unlicensed Contractors

You are in crisis & your decision making ability may be compromised.

Q
d
Q
d
d

Do not make rush decisions under pressure.

Do not pay any more than 10-25% initial deposit.

Do not share sensitive personal info with anyone without confirmed ID.

Avoid cash-only deals or high pressure sales tactics.

Gov't employees will generally not ask for payment of financial info such as bank acct.

Steps to take:

Q

Check contractor credentials:



> Always verify contractor licenses through the Texas Attorney General’s website or
the Better Business Bureau.
> Confirm ID of contractors, gov’t employees, insurance adjusters, law
enforcement, etc. Don't just see a business card- check to see it matches legal id
like a drivers license.
U Document everything:
> Request written estimates, contracts, and proof of insurance.
> Keep copies of all agreements and document every repair stage with photos.
U Make sure contracts include a start date and completion date.

Mold, Water Damage & Sanitation

O If water has entered the home, remove wet materials (drywall, insulation, carpeting)
within 24-48 hours to prevent mold growth.

U Use a wet/dry vacuum, dehumidifiers, and fans if power is available.

U Disinfect all surfaces that had contact with floodwater or stormwater using bleach
solution (1 cup bleach to 1gallon of water).

O Consider hiring a water remediation specialist for large-scale or sewage-related
flooding.

Personal Protective Equipment (PPE) for Cleanup

O N95 or KN95 masks - Essential to avoid inhaling mold spores, brick dust, or insulation
particles.

Use Heavy-duty gloves - To protect from sharp objects or nails.

Sturdy boots with thick soles - Steel-toed if possible.

Goggles or safety glasses - To protect eyes from dust and flying debris.

Hard hats - If working in or around unstable structures.

I I W Wy

Long sleeves and pants.

Try to maintain routines and sleep schedules, especially for children.

Allow yourself time to grieve and recover—disaster recovery is a long process.

Speak with a counselor or hotline if you're feeling overwhelmed:

SAMHSA Disaster Distress Helpline: 1-800-985-5990

Suicide Hotline; Dial 988 - Alcoholics Anonymous; AA.org - Narcotics Anonymous; NA.org

I Sy Ry Wy

Contact a local legal aid organization for help with:
U Renters’ rights and disputes with landlords
U Filing insurance appeals or denials


http://na.org

U Eviction prevention and housing access

U Do not sign anything under pressure or without legal review
Nat’l Disaster Legal Service Hotline: 888-743-5749
Texas Dept. of Insurance Helpline: 1-800-252-3439
Texas RioGrande Legal Aid: 956-996-8752

HOMEOWNER’S/RENTER’S INSURANCE

INTRODUCTION: Whether from individual loss or climate disaster, the risk to your personal
property is significant. If you rent, your landlord has insurance on the building, but it won’t cover
your possessions or any liability from what happens inside your space. You will also not be
covered if damage to the building causes you to relocate while repairs are made. This is why you
purchase renters insurance.

Renters insurance has 3 main coverages to protect against these risks:
1. Personal Property
2. Liability
3. and Additional Living Expenses (ALE).

If you suffered a loss, you may need to file a claim for one or more of these coverages. This
Consumer Guide has been produced to help steer you through the process.

1. GATHER EVIDENCE:

Be ready to prove to your insurer that the loss is directly caused by a covered peril as well as a list
of the lost items. It helps to have a pre-loss inventory of property including pictures & receipts.

2. DOCUMENT DAMAGE:

Get as many pictures of damage to your home and possessions as possible. Be sure to get
pictures of Serial/Model # tags on appliances or electronics. You can never have too many
pictures.

*Note on Safety: Disaster zones are very risky areas and many people are injured after the
disaster is over. Do not put yourself at risk by entering unsafe areas of compromised strictures.

3. CONTACT INSURER:

Call your agent to report the loss and ask for details of your coverage. You can request a copy of
your policy if you don’t have one. Be sure to ask about ALE coverage if you can't return to your
home due to damage or restricted access and need a place to stay.



e Fillin claim forms provided by your insurer as thoroughly as possible.
> Be sure to keep copies by scanning, screen shots, or even just pictures with your
phone.
> Start a claim file: keep all records, communications with your insurer, and notes.

e Respond to requests from your insurer fully and promptly.

e Identify whois in charge of your claim. Get their name & direct number. They are key to
achieving a successful claim, so it helps to establish a positive, collaborative relationship
with this person.

e Keep aphone log: List date, time, who you spoke to, and a summary of each convo.

IF YOUR CLAIM IS DENIED:

Ask for written documentation as to why. Was it a lack of proper information or another reason?
Ask if you can resubmit your claim or how to appeal the denial. Never accept a denial if you feel
you legitimately suffered a covered loss. Often the difference between a full claim payment and a
denial is how hard you're willing to advocate for yourself. Refer to your copies of paperwork and
phone logs. Be firm, but not antagonistic; yelling or foul language will only hurt your cause. If you
don’t feel like you're being treated fairly, ask for a supervisor. You can also file complaints with
the company or your state’s Dept. of Insurance. Don't threaten to sue. If you decide you need an
attorney, it's best not to threaten in advance.

RESOURCES:
e Nat’'l Assoc of Ins. Comms. “Protecting your Belongings with Renters Insurance” NAIC.org
e The American Policyholder Association “How to Self Advocate in an Insurance Dispute”
APassociation.org

We often see survivors in disaster zones whose homes are uninhabitable but don't realize that
they have a provision in their homeowners or renters insurance known as “ALE” coverage to help
offset costs of a place to stay. You should make sure you ask your agent or claims representative
if you have this coverage since they may not bring it up when you call in your claim. Calling in for
details on your ALE coverage should be one of the first calls you make since having a stable,
secure place to stay is so important after the trauma of a loss.

In short ALE stands for “Additional Living Expense”. If you are displaced from your home due to a
covered peril, your homeowners policy will have a provision likely under Coverage D "Loss or
Use". If you have renters insurance, ALE is one of the 3 main coverages listed in the policy
(Personal Property, Liability, ALE/Loss of Use). Within that section of the policy it will describe
what coverage the policy provides. This provision is to provide enough resources for your family
to maintain their normal standard of living.


http://naic.org
http://apassociation.org

The coverage may have time or value based limits or a combination of both. For example; your

policy may provide ALE for 3 months or $2,000.00 whichever comes first.

It is important to read the policy to understand what exactly it provides. If you've just

experienced a disaster, ask your agent what kind of ALE coverage you have. You can also

request a copy of your policy to verify details of coverage.

If the covered property is not damaged, but you are required to evacuate, there may be

coverage for that under "Civil Authority Prohibits Use"

Additional Living Expense is often arranged as a reimbursement; meaning that you’ll have to pay

the expenses out of pocket and submit to your insurer to be paid back. ALE coverage is

something that should be understood and managed since it is not a pot of unlimited resources. It

is rare to have a policy with “unlimited ALE" so make sure you plan the use of this resource

carefully, especially if it looks as though you’ll be displaced for an extended period of time.

Additional Tips for ALE Coverage

Be prepared to prove to your insurer that your home is uninhabitable due to a peril
covered by your policy (wind, fire, etc)

Document all expenses and keep receipts (digitize by scanning or with pictures on your
phone since it's easy to lose receipts

Keep your insurer in the loop regarding arrangements your making to avoid surprises
later

If Denied: Get a detailed explanation as to why (preferably in writing
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Davidson County
(Nashville)

General Support:

Volunteers Organization Active in Disaster (VOAD)

o

Nashville VOAD has launched a dedicated resource page to support
residents impacted by the January 2026 winter storm, providing a
central place to request assistance and access current local recovery
resources.

This page includes a survivor intake form that helps VOAD, and
partner organizations assess needs and coordinate relief efforts as
resources become available. It serves as a vital hub for community
recovery, ensuring individuals and families can quickly connect with
the support they need.

Visit the January 2026 Winter Weather Response page for details.

If your organization would like to become a member of VOAD, more
information can be found here.

Transportation Services:

The Nashville Office of Emergency Management (OEM), in collaboration with the
Nashville Fire Department (NFD), the Metropolitan Nashville Police Department (MNPD),
and the Emergency Communications Department (DEC), is providing safe transportation

to residents who need assistance getting to one of the temporary shelters in Nashville.

This coordinated effort aims to support individuals who may be at risk due to the low

temperatures and who lack reliable transportation. The service is available to residents

who wish to be transported to an open temporary shelter within Davidson County.

Transportation requests will be fulfilled based on resource availability, prioritizing those

most vulnerable to the extreme cold.

o

To request transportation, please call 615-401-1712. Please have the following
information ready:

m Your name

m  Your current location

m  The number of people needing transportation

m Are there any special needs or mobility issues?

m Do you have pets? (Pets are allowed.)

WeGo Public Transit will resume regular weekday operations at the start of morning

service on Wednesday, January 28, and will no longer be operating on snow routes. The


https://www.nashvilleresponds.com/jan-2026-winter-weather-response
https://www.nashvilleresponds.com/get-involved/become-a-member
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WeGo Star and Star shuttles (routes 64 Star Downtown Shuttle and 93 Star West End
Shuttle) will operate their normal weekday schedules.

Case Management

e On-site Case Management
0 For the remainder of the week, teams of MSS social workers will be on site at the
following warming centers to conduct case management:
m Southeast Regional Community Center: 5260 Hickory Hollow Pkwy, Suite
202, Antioch, TN 37013.
m  Madison Community Center: 550 N Dupont Ave, Madison, TN 37115
o The social workers will connect and provide resources to those impacted by the
storm to help them get back on their feet and manage as their daily lives have
been interrupted. Types of services and referrals provided include: help finding
housing, access to food, applying for assistance from the Winter Storm Recovery
Fund, etc.

o Social workers will be available at those locations from 10 am - Tom & 4 pm - 8 pm
daily.

Report any property damage to your local emergency management
office, Tennessee Disaster Information Line, or the multi-state hotline.
If your home or business has any damage from the storm, Tennesseans can self-report it to your
local emergency management office or the multi-state crisis cleanup hotline. This helps
emergency officials understand what's happening on the ground and figure out what kind of help
and resources may be needed. Sharing basic details and photos can make a real difference.
a. Find your county-specific local emergency management office.
b. The Tennessee Disaster Information Line 1-844-4TENN-4U (1-844-483-6648) to support
Tennesseans impacted by Winter Storm Fern who may still need information, resources,
or assistance as recovery efforts continue across the state. Hours of operation are:

a. Monday - Saturday: 8:00 a.m. - 6:00 p.m. (Central Time)
b. Sunday: Noon - 6:00 p.m. (Central Time)

c. Allwelfare check requests for individuals located in Davidson County must be
submitted through the county’s online hub page and should not be directed to the
TBI Hotline. Requests can be made on Metro Nashville’s webpage.



https://hub.nashville.gov/s/request-type/a0ucs00000DIsYjAAL/check-the-wellbeing-of-a-person?language=en_US
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d. United Way 211is active. 211 connects individuals o non-emergency needs and
community resources Monday through Friday, from 8:00 a.m. to 5:00 p.m. CT.
For assistance after hours or on weekends, individuals can access resources online
through the United Way website.

The Crisis Cleanup Hotline is currently active and residents can request free property
cleanup assistance related to the winter storm damage. You can request this assistance
by calling 844-965-1386. Please note, all services are provided by volunteer
organizations, but service is not guaranteed due to what may be an overwhelming need.
Volunteers work free of charge and provide the tools and equipment necessary to
complete the work. You can call 844-965-1386 until February 13, 2026.

Need support for trees falling and damaging house property?

a. Complete an intake form with CharityTracker to be placed on radars by
community organizations. Sign up using this link here:
207671679d38deb103a1111f7ded88c95f4a7d0149995af3d94344859ecb60669

b. Metro departments do not clear debris on private property. If you need assistance

removing trees and vegetation, contact a private contractor.

What to do if you have storm damage?

If your home has storm damage, there are several critical steps to take:

o Save receipts from all home repair-related expenses

o Take pictures of the damage from all angles.

o Pull all debris to the curb or edge of your property. Ensure the debris is not in the
right-of-way or blocking sidewalks. Once your debris is there, it can be weighed
and added to federal totals, which will help each Nashvillian get as much aid from
federal resources as possible.

If you have an internal leak or a burst pipe, you will need to stop the flow of water as soon
as possible. To do this, find your water shut-off valve. Typically, shut-off valves are in
basements, crawl spaces, or garages; however, not every home has one. If you
experience a burst pipe and do not have a water shut-off valve or are unable to locate it,
water will need to be turned off at the meter. For assistance in shutting the water off at
the meter, call Metro Water Service at 615-862-4600.

Plumbing from the meter to the home and inside the home belongs to the homeowner, so
if you experience damage there, contact a plumber for repair assistance.


https://team211.communityos.org/homepage-uwgn
https://nashvilleresponds.charitytracker.net/kiosk/207671679d38de6103a1111f7ded88c95f4a7d0149995af3d94344859ec60669/
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EVICTION IN DAVIDSON COUNTY:

Legal Aid Society of Middle Tennessee and the Cumberlands offers free legal services,
including eviction right to counsel. Visit their website to find free self-help resources and
find upcoming free legal clinic dates: https://las.org/

If you are having housing problems, call the Legal Aid Society of Middle TN and the
Cumberlands. If you are having housing problems, call us at 833-837-HOME and leave a
message. They will return your call as soon as we can. If you have a court date, please say
the date in your message.

Please include:

o Your name

o Your date of birth

o Your phone number

Renters will most likely still need to pay rent, as there are limited exceptions when tenants
can withhold rent. Communicate with landlords in writing (text or email is fine). Renter
should keep a written record by sending followup emails. If summmoned to court, contact a
housing rights organization and be prepared to go.

For referral information, there are two options:

o Legal Aid Society 833-837-HOME : This organization can only represent USC,
LPRs, or non-citizen survivors of domestic violence, sexual assault, and human
trafficking in the US. Spanish speakers on staff.

o Hispanic Bar Association 615-701-7957 : Can provide legal support to
undocumented individuals. Spanish speakers on staff.

For other digital resources, please refer to https://las.org/evictionhelp that has Spanish,
Arabic, Amharic, Kurdish, Dari, Pashto, and Somali resources available.

They may be able to help if:

You are being evicted

Your landlord locked you out or shut off your utilities

You received a notice on your door telling you to leave your home

You are at risk of losing your Section 8 voucher or other income-based housing

Your landlord treated you unfairly because of your race, color, gender, religion, disability,
where you are from, or because you have children

You have a disability and are having problems with your housing

Visit this website for more Know Your Rights information in 8 different languages: evictionhelp

Food/Meal Support & SNAP Benefits

Inspiritus Food Pantry


https://las.org/evictionhelp
https://las.org/evictionhelp/
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o Hours M-W & F 8:30am - 12:30 pm and Thursday 12:30 pm - 4:30 pm.

o Address: 1401 9th Ave N, Nashville, TN 37208
Second Harvest and Nashville Farmers Market

o Giving away 1,000 hot meals between noon and 2 pm today, January 30th.

o Address: 900 Rosa L Parks Blvd, Nashville, TN 37208
Mercy Chefs

o Hours: 12pm - Tpm and 4pm-5pm

o Address: 15354 Old Hickory Blvd, Nashville, TN 37211
Madison Community Co-Op

o Serving directly to unhoused and community members coming for a hot lunch.

o Address: 752 Madison Square, Madison, TN 37115
Neighbors looking for ongoing food assistance can find nearby food pantries and
distribution sites by visiting Second Harvest’s website:
https://www.secondharvestmidtn.org/find-resources/find-food
Weather conditions may impact hours of operation. You are strongly encouraged to call
the pantry or distribution site ahead of time to confirm hours before traveling. To request
assistance please visit:
https://www.nashvilleresponds.com/jan-2026-winter-weather-response
Individuals who are on SNAP benefits who have lost food due to the weather may be able
to apply for replacement SNAP benefits

o Thisrequest must be made within TEN DAYS of the food going bad

o https://www.tn.gov/humanservices/for-families/tdhs-disaster-emergency-assist

ance.html
o The individual must fill out a short form with a numerical value of how much the
food lost was worth
m https://www.tn.gov/content/dam/tn/human-services/hs/hs-3003%20202

4.pdf
o That form must be uploaded to the One DHS Customer Portal. Instructions on

how to make an account to access the portal can be found here:
m hitps://www.tn.gov/content/dam/tn/human-services/documents/One%20

DHS%20Customer%20Portal%20Link%20and%20Upload%20Docs%20EXI

STING%20CUSTOMERS.pdf
o The amount requested cannot be greater than the individual’s regular monthly

SNAP allocation

Lodging Support

Nashville Convention and Visitors Corporation (NCVC)
o Nashville hotels are offering special discounted rates for residents
who need temporary lodging during the winter storm recovery period.


https://www.secondharvestmidtn.org/find-resources/find-food/
https://www.nashvilleresponds.com/jan-2026-winter-weather-response
https://www.tn.gov/humanservices/for-families/tdhs-disaster-emergency-assistance.html
https://www.tn.gov/humanservices/for-families/tdhs-disaster-emergency-assistance.html
https://www.tn.gov/content/dam/tn/human-services/hs/hs-3003%202024.pdf
https://www.tn.gov/content/dam/tn/human-services/hs/hs-3003%202024.pdf
https://www.tn.gov/content/dam/tn/human-services/documents/One%20DHS%20Customer%20Portal%20Link%20and%20Upload%20Docs%20EXISTING%20CUSTOMERS.pdf
https://www.tn.gov/content/dam/tn/human-services/documents/One%20DHS%20Customer%20Portal%20Link%20and%20Upload%20Docs%20EXISTING%20CUSTOMERS.pdf
https://www.tn.gov/content/dam/tn/human-services/documents/One%20DHS%20Customer%20Portal%20Link%20and%20Upload%20Docs%20EXISTING%20CUSTOMERS.pdf
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The NCVC has created a central database of dozens of hotels in and
around Nashville offering deeply reduced rates for residents needing
longer-term accommodation. Residents can explore available
discounts and book directly through the hotel resource page at
VisitMusicCity.com/hotel-local-discounts.
o Residents without internet access can call the NCVC at 615-259-4700

for help locating available options.

e VRBO

o Offering discounted stays to people impacted by the storm. To learn more, visit

https://www.vrbo.com/nashville.

Avoiding Scams

e Protect Yourself from Contractor and Repair Scams

o Verify Credentials: Ask for identification, licenses, and proof of insurance
from contractors. Check with your state or county government to confirm
their license is active.

o Get Written Contracts: Never rely on verbal agreements; ensure all repairs,
costs, and timelines are in writing.

o Payment Terms: Avoid paying in full upfront. Only make the final payment
once the work is completed to your satisfaction.

o Be Skeptical: Beware of contractors who pressure you to make quick
decisions, offer "too good to be true" prices, or solicit door-to-door.

e Avoiding Government Impersonation Scams

o FEMAis Free: FEMA does not charge application fees. Anyone asking for
money to help you get FEMA funds is a scammer.

o Verify Officials: Real inspectors carry official photo ID. Do not give out bank
accounts or social security numbers to anyone claiming to be a government
official who called you directly.

e Securing Personal Information and Finances

o Guard Information: Do not share personal financial information over the
phone or email.

o Avoid Quick Payments: Never pay for services using gift cards, wire transfers,
or cryptocurrency.

o Report Fraud: If you suspect a scam, report it to the FTC, contact your state
attorney general, or call the FEMA Disaster Helpline.

e You can check to see if a business is licensed/bonded by checking with Metro Codes
at: 615-862-6560.

Pet Resources
e Nashville Human Association


https://www.visitmusiccity.com/hotel-local-discounts
https://www.vrbo.com/nashville
https://www.fema.gov/

o Rini@nashvillehumane.org - Please reach out for dog food pick up on Feb 4th
at 212 Oceola Ave. We have 4 and a half pallets available to organizations that
may be able to offer pet food to those in need. Email me and | can give you
further logistical instructions for pick-up.

Mental Health Support

o Disaster Distress Helpline (DDH):
o 24/7 national disaster crisis counseling.
o Call or text 1-800-985-5990.
e Tennessee Statewide Crisis Line:
o 24/7 mental health crisis support.
o Call 855-CRISIS-1(855-274-7471).

Disaster Assistance

e Disaster Assistance Centers are opening on Tuesday, February 10th for Nashvillians
impacted by Winter Storm Fern. These centers provide access to support from multiple
agencies in one location. A range of Metro departments and community organizations
will be on-site to assist residents.

e Center locations:

e Hadley Park Community Center - 1037 28th Ave N, Nashville, TN 37208
e Smith Springs Community Center - 2801 Smith Springs Rd, Nashville, TN 37217
Hours of operation:
e Monday - Friday from 9 am - 6 pm
e Saturday from 9 am - 6 pm
Some available services include:
e Health and wellness services
Mental health and crisis support
Employment and insurance assistance
Resource referrals and case management
Animal wellness services
Help navigating forms and HUB requests
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Somali - After the Freeze



TIRRC Resource Line: 615-414-1030

KHEYRAADKA DUUFAANNADA JIILAALKA IYO QABOWGA EE
TENNESSEE

KA DIB QABOWGA: 5 WAXYAABOOD OO LA SAMEEYO KADIB
QABOWGA

1. Naftaada ilaali.

Tani waa adag tahay. Waa caadi inaadan caadi ahaan. Badbaadadaada marka hore ilaali.

2. llaali Dukumentiyada Muhiimka ah & Dukument Garee WAX KASTA.

Bal giyaas sida ay u adkaan lahayd ka dib masiibo haddii aadan caddayn karin aqoonsigaaga ama haddii aadan heli karin
akoonkaaga bangiga. Sidoo kale, sida ay nogon doonto adeegsiga sheegashooyinka caymiska ama FEMA iyada oo aan la
helin dukumentiyo wanaagsan.

Ka fogow xaaladaha adag ee inaad sawirro iyo muuqaallo ka qaado burburka wax walba gaaray. Hayso oo sawir ka qaad
dhammaan rasiidhada si aad u hesho kharashyada soo kabashada. Ku codso jawaabaha qoraal ahaan.

3. U soo sheeg Gobolka wixii khasaare hanti ah oo ku soo gaara adoo isticmaalaya iSTATE
Haddii gurigaaga ama ganacsigaaga ay waxyeello ka soo gaartay duufaanta, dadka reer Texas waxay si iskood ah u soo
sheegi karaan iyagoo adeegsanaya qalabka iSTAT ee Gobolka Texas. Tani waxay ka caawisaa saraakiisha gurmadka
degdegga ah inay fahmaan waxa ka dhacaya goobta iyo inay ogaadaan nooca gargaarka iyo agabka loo baahan karo.
Wadaagista faahfaahinta aasaasiga ah iyo sawirrada waxay samayn kartaa farqgi dhab ah.

a. Tag hitps://damage.tdem.texas.qov/

b. Dooro dhacdada "Cimilada Jiilaalka Janaayo 22 (January 22 Winter Weather)"

c.  Buuxi foomka

4. Iska diiwaangeli FEMA xitaa haddii aadan hubin inaad u galanto - oo ka caawi dadka kale inay
isdiiwaangeliyaan

Iska diiwaangeli FEMA hadda! Waxaad xaq u yeelan KARTAA inaad
hesho:



https://damage.tdem.texas.gov/
https://survey123.arcgis.com/share/344d59d323fd47b3bab8e8cd60b64585?field:incident_id=26-0003%252020JAN%2520Winter%2520Weather&open=web
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FEMA waxay naga caawisaa daboolidda
baahiyaha aasaasiga ah ka dib masiibo. Waan
ognahay in goysaskeenu ay u baahan doonaan
wax ka badan.

Kiraysteyaasha iyo milkilayaasha guryaha waa
codsan karaan. FEMA way ku caawin kartaa haddii
ay kaa tagto korontada, xitaa haddii gurigaaga
aysan waxyeello gaarin.

Haddii laguu diido, adiga gaar kuguma aha.
RAFCAANADA WAX WAA TARAAN. Ku
dhegganow si aad u hesho caawimaadda aad
mudan tahay.

Kala xiriir Texas RioGrande Legal Aid (TRLA)
lambarka 956-996-8752 haddii aad qabtid su'aalo
ku saabsan FEMA ama arrimo kale oo sharci oo

Lacag aad ku bixin karto dayactirka
ama beddelka gurigaaga.

Lacag lagu joogo hudheel ama arbeeko,
iyadoo goyska/asxaabta lala joogo,
ama fursado kale oo guryayn, sida
kiraysiga guryayn kale.

Lacag loogu talagalay baahiyaha kale
sida caafimaadka, gaadiidka, iyo
beddelka qalabka shagada iyo hantida
shagsiga ah.

IYO ilaa $770 si looga caawiyo bixinta
baahiyaha degdegga ah ee daran sida
biyaha, cuntada, gargaarka degdegga
ah, daawooyinka dhakhtarku goro,

masiibo. caanaha carruurta, xafaayadaha, iyo
*Qaar ka mid ah dadka aan muwaadiniinta ahayn gaaska.

ayaa laga yaabaa inay xaq u yeeshaan. La hadal
qareenka socdaalka KA HOR inta aadan codsan.
FEMA waxay macluumaadka la wadaagi kartaa
ICE. Ka hel caawimo sharci halkan:
hitps://www.immi.ora/en/Info/get-leaal-help

Waxaa jira saddex siyaabood oo aad iskaga diiwaangelin karto FEMA:

a. Tagdisasterassistance.gov, guji "Aan Bilowno (Let's Get Started)" oo buuxi su'aalaha aasaasiga ah. Samee ama gal
akoonkaaga Login.gov. Qor lambarkaaga FEMA iyo macluumaadka gelitaanka.

b. Wac khadka caawinta FEMA 1-800-621-3362 si aad u hesho caawimaad taleefanka ah.

c. (Haddii ay khuseyso) Tag Xarunta Soo Kabashada Masiibooyinka (DRC) si aad fool-ka-fool ugu codsato. Waxaad

ka heli kartaa DRC-da ugu dhow hitps://egateway.fema.qov/ESE6/DRCLocator

Ka caawi dadka kale inay isdiiwaangeliyaan : FEMA waa inay naga caawisaa dhammaanteen inaan ka soo kabanno
duufaanta. La wadaag inaad isdiiwaangelisay oo ku dhiirrigeli kuwa kale inay iyaguna isdiiwaangeliyaan!

5. Haddii aad leedahay caymis milkiile guri ama kirayste, soo gudbi sheegasho sida ugu dhagsaha
badan.

Uma baahnid caymis si aad u codsato FEMA, mana aha inaad gudbiso sheegasho caymis ka hor intaadan codsan. FEMA ma
bixin karto kharashka waxyaabaha caymiskaaga bixiyo. FEMA way ku caawin kartaa haddii caymisku vusan ku filnayn, uu
qaato wagti aad u dheer in la bixiyo, ama uu kuu diido caawimaad.

LIISKA HUBINTA SOO KABASHADA DUUFAANKA
BAAHIYAHA AASAASIGA AH & KHEYRAADKA BULSHADA

e  Soo hel xarumaha gargaarka maxalliga ah oo bixiya:

e  Cuntoiyo biyo nadiif ah oo la cabbo

e Xafaayadaha, caanaha ilmaha, xirmooyinka nadaafadda

e  Agabka nadiifinta iyo qalabka ilaalinta gofka

e  Dharka, kabaha, iyo bustayaasha
o  Laxiriir dugsiga ilmahaaga si aad ugu sheegto barokaca oo aad u weydiiso taageerooyinka la heli karo.
e  Weydii adeegyada caafimaadka dhimirka ama la-talinta murugada iyo dhaawacyada.

KAALMADA GABBAADKA IYO GURYAHA


https://www.immi.org/en/Info/get-legal-help
https://www.immi.org/en/Info/get-legal-help
http://disasterassistance.gov
https://egateway.fema.gov/ESF6/DRCLocator
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DHAMMAANTOOD
o  Hubi barnaamijyada guryaynta, gabbaadyada bulshada, ama foojarrada guryaynta ee maxalliga ah.
e Iska diiwaangeli FEMA si aad u hesho kaalmo dhaqgaale iyo mid guryayn.
e  Ku diiwaangeli burburka hantida foomka iSTAT.
e  Dukument garee wax walba:

e  Sawiro/fiidiyowyo ka qaad dhammaan waxyeelada ka hor inta aadan nadiifin oo iimaylkaaga u dir
(gudaha, dibadda, hantida).

e  Bilow goraal diiwaangelinaya dhammaan wadahadallada aad la yeelato hay'adaha caymiska iyo
gargaarka.

e  Samee liis faahfaahsan oo ku saabsan alaabta dhaawacantay.

MARKA LA EEGO KIRAYSTAYAASHA

e Isla markiiba la xiriir milkiilahaaga ama maareeyaha hantida si aad ugu sheegto burburka.
e  Codso farriin goraal ah oo ku saabsan waqtiyada dayactirka iyo mas'uuliyadaha.
o  Weydii fursadaha guryaha ku meel gaarka ah ama dhimista kirada.
e  Laxiriir shirkaddaada caymiska ee kiraystaha si aad u bilowdo hawsha sheegashada.
o  Weydii Cayminta "Kharashka Nolosha ee Dheeraadka ah” (ALE) .
e  Laxiriir kooxaha u dooda kiraysteyaasha deegaanka haddii aad halis ugu jirto in lagaa saaro guriga.

MARKA LA EEGO MILKIILAYAASHA GURYAHA

e Qaad tallaabooyin aad kaga hortagayso waxyeello dheeraad ah (bannad daagadaha, dabool sagafka
waxyeelooba) oo hayso dhammaan rasiidhada.
o U sheeg shirkaddaada caymiska ee milkiilaha guriga si ay u bilowdo hawsha sheegashada.
o  Weydii caymiskaaga cayminta ku saabsan kharashyada guryaynta ku meel gaarka ah ama barakaca.

DUKUMENTIYADA MUHIIMKA AH & DIIWAANADA ILAALI

llaali ama la soo bax dukumentiyada muhiimka ah ee shakhsi ahaaneed, sida:

Agoonsiga (lisanka darawalnimada, baasaboorka)

Kaararka Sooshiyaal Sekuuritiga

Shahaadooyinka dhalashada

Kaararka caymiska caafimaadka iyo hantida

Wargadaha kirada ama amaahda guryaha

Diiwaanada bangiga ama shaqgada

Dukumentiyada gawaarida

Dukumentiyada lahaanshaha hantida

Haddii dukumentiyadu lumaan ama ay burburaan, la xiriir hay'adaha soo saaray si aad u hesho beddel.

Ku samee isbeddel ku meel gaar ah Xafiiska Boostada.

CAYMISKA 1IYO GARGAARKA MAALIYADEED

o  Sheegasho u gudbi bixiyaha caymiska gurigaaga ama kiraystahaaga.
e  Dukument garee WAX KASTA:
e  Hayso nuqullada dhammaan sheegashooyinka aad xaraysay oo ku dar diiwaanka wicitaannada
taleefanka
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o Kaydso dhammaan rasiidhada hoyga ku meel gaarka ah, dayactirka, cuntada, iyo agabka.
Ka codso caawinta FEMA bogga www.disasterassistance.gov

La xiriir amaahiyahaaga ama milkilaha guryaha si aad wax uga weydiiso dabacsanaanta lacag bixinta iyo haddii
lacag ama lacago lala daahi karo.

La xiriir loo-shaqeeyahaaga si aad u hesho fasax gurmad degdeg ah, gargaar, ama lacagaha masiibada.
Sahami u-qalmitaanka Amaahda Masiibooyinka ee Maamulka Ganacsiga Yaryar (SBA) (waxaa heli kara
kireystayaasha iyo milkiilayaasha guryaha, ee ma aha oo kaliya ganacsiyada).

DAYACTIRKA 1IYO NADIIFINTA GURIGA

Qiimaynta Qaab-dhismeedka & Badbaadada

Kahor intaadan gelin dhisme burbursan, ha baaro injineer qaab-dhismeed oo shati haysta ama kormeere dhisme.
Ka digtoonow:

e Darbiyada oo dildilaacsan ama janjeera

e  Fiilooyinka korontada ee bilaa diirka ah

o  Waxyeellada biyaha iyo caaryada

o Leben dabacsan, qashin, ama qiig-saare aan degganayn
Ha isku dayin inaad nadiifiso guriga gudahiisa ilaa laga xagiijiiyo inay tahay mid ammaan ah.

**KA DIGTOONOW KHIYAAMADA! ** HUBI AQOONSIGA & AQOONSIYADA DHAMMAAN

BIXIYAYAASHA

Haddii shirkad kuu timaado oo kuu soo bandhigto inay hantidaada ka diiwaangeliso FEMA, weligaa lacagta ma arki doontid.
Waa inaad si toos ah uga diiwaangashataa FEMA.

Cidda Lagala Xiriirayo Dayactirka

Qandaraasle Guud - In uu kormeero geeddi-socodka dib-u-dhiska iyo isku-dubaridka mihnadaha.

Injineer Dhisme - Siloo giimeeyo aasaaska, gidaarka, iyo adkaanta biimka taageerada.

Qandaraasle Wastaad - Dayactirka ama dhisidda gidaarada dhismaha, giiqa-saaraha, iyo wajahadaha.
Qandaraasle Saqaf - Gaar ahaan kuwa la kulma burburka dabaysha iyo roobka; raadi shahaado iyo caymis.
Nijaaradda Qaabaynta - beddelka gaab-dhismeedka alwaaxa, iyo sagafka.

Koronto yaqaan & Tuubiste - Haddii korontada iyo biyaha ay saamaysay.

Farsamoyaqaanka HVAC - kormeerka ama dayactirka nidaamyada kulaylinta iyo qaboojinta.

Digniin Ka Dhan ah Khiyaanada & Qandaraaslayaasha Aan Shatiga Haysan

Waxaad ku jirtaa xaalad adag, awooddaada go'aan qaadashadana halis ayey geli kartaa.

Ha qaadan go'aanno degdeg ah adigoo cadaadis ku saaran yahay.

Ha bixin wax ka badan 10-25% deebaaji hore ah.

Ha la wadaagin macluumaadka shakhsi ahaaneed ee xasaasiga ah qof aan lahayn agoonsi la xagiijiyay.

Iska ilaali heshiisyada lacagta caddaanka ah ama xeeladaha iibka ee cadaadiska sare leh.

Shaqaalaha dawladdu guud ahaan kuma weydiisan doonaan lacag macluumaadka maaliyadeed sida akoonka
bangiga.

Tallaabooyinka aad qaadayso:

Hubi agoonsiga gandaraaslaha:
e Had iyo jeer hubi shatiyada gandaraaslayaasha adigoo u marayo bogga internetka ee Xeer llaaliyaha
Guud ee Texas ama Better Business Bureau.
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e  Xadqiiji agoonsiga gandaraaslayaasha, shagaalaha dowladda, hagagjiyeyaasha caymiska, hay'adaha
fulinta sharciga, iwm. Ha eegin oo keliya kaarka ganacsiga - hubi si aad u aragto inuu waafagsan yahay
aqoonsiga sharciga ah sida shatiga darawalnimada.

Dukument garee wax walba:

e Codso giyaaso qoran, heshiisyo, iyo caddayn caymis.

o  Hayso nuqullo ka mid ah dhammaan heshiisyada oo ku dukument garee sawirro marxalad kasta oo
dayactir.

Hubi in heshiisyada ay ku jiraan taariikhda bilowga iyo taariikhda dhammaystirka.

Caaryada, Burburka Biyaha & Nadaafadda

Haddii biyuhu guriga soo galeen, ka saar walxaha qoyan (qalabka gallalan, dahaarka, roogagga) 24-48 saacadood
gudahood si looga hortago koritaanka caaryada.

Isticmaal faakuumka qoyan/qallalan, qalabka qalajiya goyaanka hawada, iyo marawaxado haddii koronto la heli
karo.

Jeermiska ka dil dhammaan meelaha ay taabateen biyaha daadadka ama biyaha duufaanta adoo isticmaalayo
milan jaafeel (1 koob oo jaafeel ah iyo 1gallon oo biyo ah).

Ka fikir inaad shaqaaleysiiso khabiir ku takhasusay hagaajinta biyaha oo wax ka gaban kara daadadka waaweyn
ama kuwa la xiriira bullaacadaha.

Qalabka llaalinta Shakhsiyeed (PPE) ee Nadiifinta

Maaskaro N95 ama KN95 - Waxaa lagama maarmaan ah in laga fogaado neefsashada caaryada, boorka lebenka,
ama qurubyada waxyaalaha dahaarka ah.

Isticmaal galoofisyada shagada culus - Si aad isaga ilaaliso walxaha fiigan ama masaabiirta.

Kabo adag oo leh sal garo weyn - Faraha bir-xadiid ah haddii ay suurtogal tahay.

Muraayadaha indhaha ama muraayadaha badbaadada - Siloogailaaliyo indhaha boorka iyo gashinka duulaya.
Koofiyado adag - Haddii ay ka shagaynayaan gudaha ama hareeraha dhismayaasha aan degganayn.

Gacmo iyo suraawiil dhaadheer.

Isku day inaad ilaaliso jadwalka hurdada iyo jadwalka caadiga ah, gaar ahaan carruurta.

Naftaada u ogolow waqgti aad ku murugooto oo aad soo kabato—soo kabashada masiibooyinku waa geedi socod
dheer.

La hadal la-taliye ama khadka tooska ah haddii aad dareemayso culays:

Khadka Caawinta Dhibaatooyinka Musiibada ee SAMHSA: 1-800-985-5990

Khadka Tooska ah ee Isdilka; Wac 988 - Alcoholics Anonymous; AA.org - Narcotics Anonymous; NA.org

La xiriir hay'adda gargaarka sharciga ee maxalliga ah si aad u hesho caawimo ku saabsan:

Xuquuqgda kiraysteyaasha iyo khilaafaadka kala dhexeeya milkiilayaasha guryaha
Gudbinta racfaanada caymiska ama diidmada

Ka hortagga ka saaritaanka iyo helitaanka guryaha

Ha saxiixin waxba adigoo cadaadis dareemaya ama aan sharciga raacayn

Khadka Tooska ah ee Adeegga Sharciga Musiibooyinka ee Nat'l: 888-743-5749
Khadka Caawinta Caymiska ee Waaxda Texas: 1-800-252-3439


http://na.org
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Gargaarka Sharciga ee Texas RioGrande: 956-996-8752

CAYMISKA MILKIILAHA GURIGA/KIRAYSTAHA

U GUDBINTA SHEEGASHO CAYMISKA KIRAYSTAYAASHA

HORDHAC: Hadday tahay khasaare shagsiyeed ama masiibo cimilo, khatarta hantidaada shagsiyeed waa mid weyn. Haddii
aad kiraysato, milkiilahaagu wuxuu leeyahay caymis dhisme, laakiin ma daboolayo hantidaada ama mas'vuliyadda wixii ka
dhaca gudaha gurigaaga. Sidoo kale caymisku kuma dabooli doono haddii burburka dhismaha uvu kugu sababo inaad guurto
inta dayactirka la samaynayo. Tani waa sababta aad v iibsato caymiska kiraystayaasha.

Caymiska kiraystuhu wuxuu leeyahay 3 caymin oo ugu muhiimsan si looga ilaaliyo khatarahaan:

1. Hantida Shagsiga ah
2.  Mas'uuliyadda
3. iyo Kharashaadka Nolosha ee Dheeraadka ah (ALE).

Haddii aad la kulantay khasaare, waxaa laga yaabaa inaad u baahato inaad gudbiso sheegasho ku saabsan mid amain ka
badan oo ka mid ah caymisyadan. Tilmaamahan Macaamiisha waxaa loo sameeyay si uu kaaga caawiyo geedi-socodka.

1. URURI CADDAYNTA:

Diyaar u noqo inaad caymiskaaga u caddayso in khasaaraha vu si toos ah u sababay khatar la caymiyey iyo sidoo kale liiska
alaabta luntay. Waxay kaa caawinaysaa inaad haysato kayd hantiyeed kahor khasaaraha oo ay ku jiraan sawirro iyo
rasiidho.

2. WAXYEELADA DUKUMENTIYADA:

Soo gaado sawirro badan oo muujinaya burburka soo gaaray gurigaaga iyo hantidaada intii suurtogal ah. Hubi inaad hesho
sawirro muujinaya calaamadaha # Taxanaha/Moodalka qalabka elektarooniga ah. Waligaa sawirro aad u badan ma haysan
kartid.

*Fiiro gaar ah oo ku saabsan Badbaadada: Meelaha masiibooyinku waa meelo aad khatar u ah, dad badan ayaana
dhaawacma marka ay masiibadu dhammaato. Ha isku gelin khatar adigoo galaya meelo aan ammaan ahayn oo ay ka jiraan
xaalado adag.

3. LA XIRIIR CAYMIS-HAYAHA:

Wac wakiilkaaga si aad u soo sheegto khasaaraha oo aad uga codsato faahfaahinta caymiskaaga. Waxaad codsan kartaa
nuqul ka mid ah siyaasaddaada caymiska haddii aadan haysan mid. Hubi inaad wax ka weydiiso caymiska ALE haddii aadan
ku laaban karin gurigaaga sababtoo ah burbur ama marin u helid xaddidan, oo aad u baahan tahay meel aad joogto.

e  Sida ugu dhammaystiran ee suurtogal ah u buuxi foomamka sheegashada ee uu bixiyo caymis-bixiyahaagu.

e  Hubso inaad haysato nuqullo adigoo iskaan gareynaya, sawirrada shaashadda ku gaadday, ama xitaa
sawirrada taleefankaaga ku qaadday.

e  Bilow faylka sheegashada: hayso dhammaan diiwaannada, isgaarsiinta aad la samayso
caymis-bixiyahaaga, iyo goraallada.

e  Sibuuxda oo degdeg ah uga jawaab codsiyada caymis-bixiyahaaga.

e  Agoonso cidda mas'uulka ka ah sheegashadaada. Soo gqaado magacyadooda iyo lambarkooda tooska ah. Waa
furaha lagu gaarayo sheegasho guuleysata, sidaa darteed waxay kaa caawineysaa inaad la yeelato xiriir
wanaagsan oo iskaashi leh gofkan.

e  Hayso diiwaan taleefan: Liis garee taariikhda, waqtiga, cidda aad la hadashay, iyo soo koobidda wada-sheekaysi
kasta.

HADDI SHEEGASHADAADA LA DIIDO:

Codso dukumentiyo qoran oo ku saabsan sababta. Ma waxay ahayd la'aanta macluumaad sax ah mise sabab kale? Weydii
haddii aad dib u soo gudbin karto sheegashadaada ama sida aad racfaan uga qaadan karto diidmada. Weligaa ha agbalin



diidmo haddii aad dareento inaad si sharci ah ula kulantay khasaare la caymiyey. Badanaa fargiga u dhexeeya lacag bixinta
sheegashada oo buuxda iyo diidmada waa sida aad ugu adag tahay inaad rabto inaad naftaada u dooddo. Tixraac
nuqullada waraagahaaga iyo diiwaanka taleefankaaga. Noqgo qof adag, laakiin ha iska hor imaan; gaylada ama hadalka xun
waxay dhaawici doonaan oo keliya ujeeddadaada. Haddii aadan dareemayn in si cadaalad ah laguula dhagmayo, codso
kormeere. Waxaad sidoo kale cabashooyin u gudbin kartaa shirkadda ama Waaxda Caymiska ee gobolkaaga. Ha ku
hanjabin inaad dacwayn doonto. Haddii aad go'aansato inaad u baahan tahay qareen, waxaa ugu wanaagsan inaadan
horay ugu hanjabin.

KHAYRAADKA:

o  Nat'l Assoc of Ins. Comms. "Ku llaalinta Hantidaada Caymiska Kiraystayaasha" NAIC.org
e  The American Policyholder Association "Sida Loogu Doodo Naftaada Khilaafka Caymiska" APassociation.org

Badanaa waxaan ku aragnaa dadka ka badbaaday meelaha masiibooyinka ee guryahooda aan la degi karin laakiin aan
ogayn inay haystaan qayb caymiska milkiilayaasha guryaha ama kiraysteyaasha oo loo yagaan caymiska "ALE" si looga
caawiyo yaraynta kharashka meesha ay sii deggan yihiin. Waa inaad hubisaa inaad weydiiso wakiilkaaga ama wakiilka
sheegashooyinka haddii aad haysato caymintan maadaama laga yaabo inaysan soo qaadin marka aad wacdo
sheegashadaada. Wicitaanka si aad u hesho faahfaahinta caymiskaaga ALE waa inuu ahaadaa mid ka mid ah wicitaanada
ugu horreeya ee aad sameyso maadaama helitaanka meel deggan oo ammaan ah oo aad ku nagaato ay aad muhiim u tahay
ka dib dhaawaca khasaaraha.

Marka la soo koobo, ALE waxay u taagan tahay "Kharashka Nolosha ee Dheeraadka ah". Haddii aad ka barakacday
gurigaaga sababo la xiriira

khatar la caymiyey, siyaasadda milkiilaha gurigaaga waxay yeelan doontaa qodob ay u badan tahay inuu hoos yimaado
Cayminta D "Luminta Isticmaalka (Loss or Use)". Haddii aad leedahay caymiska kireystayaasha, ALE waa mid ka mid ah 3da
caymin ee ugu muhiimsan ee ku taxan siyaasadda (Hantida Shakhsiga ah, Mas'uuliyadda, ALE/Luminta Isticmaalka).
Qaybtaas siyaasadda dhexdeeda waxay ku sharxi doontaa cayminta ay bixiso siyaasaddu. Qodobkan wuxuu tilmaamayaa in
la siiyo qoyskaaga khayraad ku filan si ay u ilaaliyaan heer nololeedkooda caadiga ah.

Caymintu waxay yeelan kartaa xaddidaad ku salaysan waqti ama giimo ama isku-darka labada. Tusaale ahaan;
siyaasaddaadu waxay bixin kartaa ALE muddo 3 bilood ah ama $2,000.00 hadba kii soo horreeya.

Waa muhiim inaad akhrido siyaasadda si aad u fahamto waxa saxda ah ee ay bixiso. Haddii aad hadda la kulantay masiibo,
weydii wakiilkaaga nooca cayminta ALE ee aad haysato. Waxa kale oo aad codsan kartaa nuqul ka mid ah siyaasaddaada si
aad v xaqjiijiso faahfaahinta cayminta.

Haddii hantida la caymiyey aysan waxyeello gaarin, laakiin lagaa rabo inaad ka baxdo, waxaa laga yaabaa in caymintaas
hoos timaado "Maamulka Rayidkaa Mamnuucay Isticmaalka (Civil Authority Prohibits Use)"

Kharashka Nolosha ee Dheeraadka ah waxaa badanaa loo habeeyaa sidii magdhow; taasoo la micno ah inaad kharashyada
jeebka ka bixin doonto oo aad u gudbin doonto caymis-bixiyahaaga si laguugu soo celiyo. Cayminta ALE waa wax ay tahay in
la fahmo oo la maareeyo maadaama aysan ahayn dheri ay ku jiraan khayraad aan xadidnayn. Waa dhif in la yeesho
siyaasad leh "ALE aan xadidnayn" markaa hubi inaad si taxaddar leh u gqorsheysato isticmaalka khayraadkan, gaar ahaan
haddii ay u muugato inaad muddo dheer ku magnaanayso barakac.

Talooyin Dheeraad ah oo kv saabsan Cayminta ALE

e U diyaargarow inaad caymis-bixiyahaaga u caddayso in gurigaaga aan la degi karin sababtoo ah khatar ay
cayminayso siyaasaddaadu (dabaysha, dabka, iwm.)

e  Dukument garee dhammaan kharashyada oo hayso rasiidhada (ku samee dhijitaal ahaan adigoo iskaan garaynaya
ama sawirro kaga qaadaya taleefankaaga maadaama ay fududahay in la waayo rasiidhada

e  Caymis-bixiyahaaga la socodsii wixii ku saabsan gabanqaabada aad samaynayso si aad uga fogaato filan-waaga
hadhow.

e  Haddii La Diiday: Hel sharraxaad faahfaahsan oo ku saabsan sababta (weliba qoraal ahaan)
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RECURSOS PARA ENFRENTAR LA TORMENTAY
EL HIELO

DESPUES DE LA TORMENTA: 5 COSAS QUE DEBE
HACER DESPUES DE LA TORMENTA

1. Debe cuidarse

Puede ser dificil el tratar de cuidarnos. Debemos aceptar que a veces las cosas no estan bien, y
debemos pedir ayuda. Su seguridad debe ser lo primero.

2. Guarde sus documentos personales en un lugar seguro y documente
TODO

Imagina lo dificil que seria después de un desastre si no pudieras demostrar tu identidad o si no
tuvieras acceso a tu cuenta bancaria. Del mismo modo, piensa en lo complicado que seria
gestionar los trdmites con las aseguradoras o con la FEMA sin la documentacién adecuada.

Evite situaciones complicadas tomando fotos y videos de todos los dafios. Guarde y fotografie
todos los recibos de los gastos de reparacion. Solicite las respuestas por escrito.

3. Puede reportar los dainos de su propiedad a iSTATE

Si su casa o negocio sufrié dafios a causa de la tormentaq, los residentes de Texas pueden
reportarlos utilizando la herramienta iSTAT del Estado de Texas. Esto ayuda a los funcionarios de
emergencia a comprender la situacién sobre el terreno y a determinar qué tipo de ayuda 'y
recursos se necesitan. Compartir informacién basica y fotografias puede marcar una gran
diferencia.

a. Visite la pagina hitps://damage.tdem.texas.gov/

b. Seleccione "January 22 Winter Weather” incident

c. Llene el formulario

4. Registrese con el departamento Federal de Emergencias (FEMA)
incluso si no supiera que califica - y ayude a que otros tambié se registren

Registrese con FEMA ahora! Usted puede ser elegible para recibir:
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FEMA ayuda a cubrir nuestras necesidades
bdsicas después de un desastre. Sabemos que
nuestras familias necesitardn mas.

Tanto inquilinos como propietarios pueden solicitar
ayuda. FEMA puede brindar asistencia si perdié el
servicio eléctrico, incluso si su vivienda no sufridé
darios.

Si le niegan la solicitud, no es culpa suya. LAS
APELACIONES FUNCIONAN. Insista para obtener
la ayuda que merece.

Comuniquese con Texas RioGrande Legal Aid
(TRLA) al 956-996-8752 si tiene preguntas sobre
FEMA u otros asuntos legales relacionados con
desastres.

* Algunas personas que no son ciudadanas
estadounidenses pueden ser elegibles. Hable con
un abogado de inmigracién ANTES de presentar la
solicitud. FEMA puede compartir informacién con
ICE. Encuentre asistencia legal aqui.

: hitps://www.immi.org/en/Info/get-legal-help

Dinero para reparar o reemplazar su
vivienda.

Dinero para alojarse en un hotel o motel,
con familiares/amigos u otras opciones de
alojamiento, como alquilar una vivienda
alternativa.

Dinero para otras necesidades como
gastos médicos, transporte y reemplazo
de herramientas de trabajoy
pertenencias personales.

Y hasta $770 para ayudar a cubrir
necesidades urgentes e inmediatas como
aguaq, alimentos, primeros auxilios,
medicamentos recetados, leche de
férmula para bebés, paiales y gasolina.

Hay tres maneras para registrarse con FEMA:

a. Vayaala pdgina disasterassistance.gov, haga click en “Let’s Get Started” y llene el

formulario con las preguntas bdsicas. Puede suscribirse y entrar al portal del gobierno

Login.gov account. Escriba su nUmero de FEMA y la informacion para entrar a la pagina.

b. Para obtener asistencia por teléfono, puede llamar a la linea de ayuda 1-800-621-3362 y

recibir asistencia por teléfono

c. (siesnecesario) Vaya a un Centro de Recuperaciéon Después de un Desastre, y aplique en

persona. Esta es la pagina: hitps://egateway.fema.qgov/ESF6/DRCLocator

Ayude a que otras personas se suscriban fon FEMA: FEMA deberia ayudarnos a todos a

recuperarnos de la tormenta. jComparte que te registraste y anima a otros a que se registren

también!
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No necesita seguro para solicitar ayuda de FEMA, ni tampoco tiene que presentar una
reclamacién a su compania de seguros antes de solicitarla. FEMA no puede cubrir los mismos
gastos que su seguro. FEMA puede brindarle ayuda si su seguro no cubre lo suficiente, tarda
demasiado en pagar o le niega la cobertura.

LISTA DE VERIFICACION DE RECUPERACION
ANTE TORMENTA

U Encuentre centros de ayuda locales que ofrecen:
> Alimentos y agua potable
> Panales, leche de formula para bebés, kits de higiene
> Articulos de limpieza y equipo de proteccion
> Ropa, zapatos y mantas

0 Comuniquese con la escuela de su hijo para informarles sobre el transporte y pregunte
sobre los apoyos disponibles.
U Pregunte sobre los servicios de salud mental o la consejeria para el duelo y el trauma.

PARA TODOS

U Busque programas de vivienda locales, refugios comunitarios o vales de vivienda.
Registrese en FEMA para obtener asistencia financiera y de vivienda.
Reporte los daiios a la propiedad con el formulario iSTAT.

U000

Documentar todo:
> Tome fotos y videos de todos los dafios antes de la limpieza y envielos por correo
electrénico (interior, exterior, pertenencias).
> Comience un diario para documentar todas las conversaciones con las compaiiias
de seguros y las agencias de ayuda.
> Haga uninventario detallado de las pertenencias dafiadas.
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PARA QUIENES RENTAN

Q

Comuniquese de inmediato con su arrendador o administrador de la propiedad para
informar sobre los dafos.
> Solicite comunicacién por escrito sobre los plazos y las responsabilidades de las
reparaciones.
> Pregunte sobre opciones de alojamiento temporal o reduccién del alquiler.

Péngase en contacto con su compaiiia de seguros de inquilinos para iniciar el proceso de
reclamacion.
> Pregunte sobre recursos de cobertura adicionales para vivienda “Additional
Living Expense” (ALE)

Si corre el riesgo de ser desalojado, péngase en contacto con las organizaciones locales
de defensa de los derechos de los inquilinos.

PARA PROPIETARIOS DE VIVIENDA

Q

Tome medidas para prevenir mayores danos (cubra las ventanas con tablones, coloque
lonas en los techos) y guarde todos los recibos.
> Notifique a su compaiiia de seguros de hogar para iniciar el proceso de
reclamacion.
> Pregunte a su aseguradora sobre la cobertura para alojamiento temporal o
gastos de desplazamiento.

Guarde o recupere documentos personales importantes, tales como:

Q
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Documentos de identificacién (licencia de conducir, pasaporte)
Tarjetas del Seguro Social

Certificados de nacimiento

Tarjetas de seguro médico y de propiedad

Contratos de alquiler o hipoteca

Registros bancarios o laborales

Titulos de vehiculos

Escrituras de propiedad

Si los documentos se pierden o se dafian, comuniquese con las agencias emisoras para
obtener duplicados.

Realice un cambio temporal de direccién en la oficina de correos.



U Presente las reclamaciones a su compaiia de seguros de hogar o de inquilinos.
U Documente TODO:
> Conserve copias de todas las reclamaciones presentadas e incluya un registro de
las llamadas telefénicas.
> Guarde todos los recibos de alojamiento temporal, reparaciones, comidas y
suministros.

Q Aplique para recibir asistencia de FEMA en la pdgina

U Comuniquese con su prestamista hipotecario o propietario para consultar sobre la
flexibilidad en los pagos y si se retendran fondos o pagos.

U Consulte con su empleador sobre permisos de emergencia, asistencia o fondos para
situaciones dificiles.

Q Investigue si cumple con los requisitos para los préstamos de la Administracion de
Pequefias Empresas (SBA) para casos de desastre (disponibles para inquilinos y
propietarios de viviendas, no solo para empresas).

Evaluaciones estructurales y de seguridad

U Antes de entrar en una estructura dafiada, haga que la inspeccione un ingeniero
estructural o inspector de edificios certificado.
U Tenga cuidado con:
> Paredes agrietadas o inclinadas
> Cableado eléctrico expuesto
> Daiios por agua y moho
> Ladrillos sueltos, escombros o chimeneas inestables
U Nointente limpiar el interior de la casa hasta que se haya confirmado que la estructura es
segura.

Si una empresa se pone en contacto con usted ofreciéndole registrar su propiedad ante la FEMA,
nunca verad el dinero. Debe registrarse directamente con la FEMA.


http://www.disasterassistance.gov
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A quién contactar para hacer reparaciones

U Contratista general: Para supervisar el proceso de reconstrucciéon y coordinar a los
diferentes gremios.

Q Ingeniero estructural: Para evaluar la integridad de los cimientos, muros y vigas de
soporte.

U Contratista de albaiiileria: Reparacién o construccién de muros de ladrillo, chimeneas y
fachadas.

U Contratista de techos: Especialmente aquellos con experiencia en daios causados por el
viento y el granizo; busque certificaciones y seguro.

U Carpintero de estructuras: Reemplazo de estructuras de madera y cerchas de techo.

O

Electricista y plomero: Si los servicios publicos se vieron afectados.
U Técnico de climatizacién: Inspeccidn o reparacién de sistemas de calefaccion y aire
acondicionado.

Precaucion contra el fraude y los contratistas sin licencia.

U Usted se encuentra en una situacién de crisis y su capacidad para tomar decisiones
puede estar comprometida.
> No tome decisiones apresuradas bajo presion.
> No pague mas del 10-25% como dep6bsito inicial.
> No comparta informacién personal confidencial con nadie sin una identificacion
confirmada.

Y

Evite las transacciones en efectivo o las tacticas de venta agresivas.

\l

Los empleados del gobierno generalmente no solicitan pagos ni informacién
financiera, como nimeros de cuenta bancaria.

Qué pasos se pueden tomar:

U Verifique las credenciales del contratista:
> Siempre verifique las licencias de los contratistas a través del sitio web de la
Fiscalia General de Texas o del Better Business Bureau.
> Confirme la identidad de los contratistas, empleados gubernamentales,
ajustadores de seguros, agentes del orden publico, etc. No se conforme con una
simple tarjeta de presentacion; verifique que coincida con una identificacion
oficial, como una licencia de conducir.
U Documente todo:
> Solicite presupuestos, contratos y comprobantes de seguro por escrito.
> Conserve copias de todos los acuerdos y documente cada etapa de la reparacion
con fotografias.



Q

TIRRC Resovurce Line: 615-414-1030

Asegurese de que los contratos incluyan una fecha de inicio y una fecha de finalizacién.

Moho, daihos por agua y saneamiento

Q

Q

Q

Q

Si ha entrado agua en la vivienda, retire los materiales mojados (placas de yeso,
aislamiento, alfombras) en un plazo de 24 a 48 horas para evitar la formacién de moho.
Utilice una aspiradora para liquidos y sélidos, deshumidificadores y ventiladores si
dispone de electricidad.

Desinfecte todas las superficies que hayan estado en contacto con el agua de la
inundacién o de la lluvia con una solucién de lejia (1 taza de lejia por cada galén de agua).
Considere la posibilidad de contratar a un especialista en restauracién de daios por
agua en caso de inundaciones a gran escala o relacionadas con aguas residuales.

Equipo de proteccion personal (EPP) para la limpieza

Q
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Mascarillas N95 o KN95: Imprescindibles para evitar inhalar esporas de moho, polvo de
ladrillo o particulas de aislamiento.

Guantes resistentes: Para protegerse de objetos punzantes o clavos.

Botas resistentes con suela gruesa: Con puntera de acero, si es posible.

Gafas protectoras: Para proteger los ojos del polvo y los escombros.

Casco de seguridad: Si trabaja en o cerca de estructuras inestables.

Camisa de manga larga y pantalones largos.

Intente mantener las rutinas y los horarios de sueno, especialmente para los nifos.
Permitase tiempo para el duelo y la recuperacién; la recuperacién tras un desastre es un
proceso largo.

Hable con un consejero o llame a una linea de ayuda si se siente abrumado:

Linea de ayuda para casos de angustia por desastres de SAMHSA: 1-800-985-5990
Linea de prevencion del suicidio: Marque 988 - Alcohdlicos Anénimos: AA.org -
Narcéticos Anénimos: NA.org

Comuniquese con una organizacion local de asistencia legal para obtener ayuda con:

Q
Q
Q
Q

Derechos de los inquilinos y disputas con los propietarios
Presentacién de apelaciones o reclamaciones de seguros
Prevencion de desalojos y acceso a la vivienda

No firme nada bajo presion ni sin asesoramiento legal.


http://na.org
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Linea de Servicios Legal Durante Desastres Nacionales: 888-743-5749
Linea de ayuda del Departamento de Seguros de TN: 1-800-252-3439
Ayuda legal en Texas/Rio Grande: 956-996-8752

SEGURO DE PROPIETARIO/INQUILINO

INTRODUCCION: Ya sea por pérdidas individuales o desastres climdticos, el riesgo para sus
bienes personales es considerable. Si alquila, el propietario tiene un seguro para el edificio, pero
este no cubrira sus pertenencias ni ninguna responsabilidad derivada de lo que ocurra dentro de
su vivienda. Tampoco estard cubierto si los dafios al edificio le obligan a mudarse temporalmente
mientras se realizan las reparaciones. Por eso es importante contratar un seguro para inquilinos.

El seguro para inquilinos ofrece tres coberturas principales para proteger contra estos riesgos:
1. Bienes personales
2. Responsabilidad civil
3. y Gastos de manutencién adicionales (ALE - Additional Leaving Liabilities).

Si ha sufrido una pérdida, es posible que deba presentar un reclamo para una o varias de estas
coberturas. Esta guia para el consumidor ha sido elaborada para ayudarle a lo largo del
proceso.

1. REUNA EVIDENCIA:

Prepdrese para demostrar a su aseguradora que la pérdida fue causada directamente por un
riesgo cubierto, y proporcione una lista de los articulos perdidos. Es recomendable tener un
inventario de sus bienes realizado antes del siniestro, incluyendo fotografias y recibos.

2. DOCUMENTE LOS DANOS:

Tome tantas fotos como sea posible de los dafios en su casa y sus pertenencias. Asegurese de
fotografiar las etiquetas con los nUmeros de serie o de modelo de los electrodomésticos o
aparatos electrénicos. Nunca sobran las fotos.

*Nota sobre seguridad: Las zonas afectadas por desastres son dreas de alto riesgo y muchas
personas resultan heridas una vez que termina el desastre. No se ponga en peligro entrando en
zonas inseguras o estructuras dafadas.



3. CONTACTE A SU COMPANIA DE SEGUROS:

Llame a su agente para reportar el siniestro y solicitar informacién sobre su cobertura. Si no
tiene una copia de su pdliza, puede solicitarla. Asegurese de preguntar sobre la cobertura de
gastos de alojamiento alternativo (ALE) si no puede regresar a su casa debido a los dafios o al
acceso restringido y necesita un lugar donde alojarse.
e Rellene los formularios de reclamacién proporcionados por su aseguradora con la mayor
precisién posible.
> AsegUrese de conservar copias escanedndolas, haciendo capturas de pantalla o
incluso simplemente tomando fotos con su teléfono.
> Cree un archivo de reclamacién: guarde todos los documentos, las
comunicaciones con su aseguradora y las notas.

e Responda alas solicitudes de su aseguradora de forma completa y puntual.

e Identifique ala persona encargada de su reclamacién. Obtenga su nombre y nUmero de
teléfono directo. Esta persona es clave para el éxito de su reclamacién, por lo que es
importante establecer una relacién positiva y de colaboracién con ella.

e Mantenga un registro de llamadas: Anote la fecha, la hora, con quién hablé y un resumen
de cada conversacion.

SI SURECLAMO ES DENEGADO:

Solicite documentacion por escrito que explique el motivo. ¢ Se debié a falta de informacién o a
otra razén? Pregunte si puede volver a presentar su reclamo o cémo apelar la denegacion.
Nunca acepte una denegacién si considera que sufrié una pérdida cubierta legitima. A menudo,
la diferencia entre el pago total de una reclamacién y una denegacion radica en la firmeza con la
que defienda sus derechos. Consulte sus copias de la documentacién y los registros de llamadas.
Sea firme, pero no agresivo; gritar o usar lenguaje ofensivo solo perjudicara su caso. Si siente
gue no le estdn tratando con justicia, solicite hablar con un supervisor. También puede presentar
quejas ante la compaiiia o el Departamento de Seguros de su estado. No amenace con
demandar. Si decide que necesita un abogado, es mejor no amenazar con demandar con
anticipacion.

RECURSOS:
e Asociacion Nacional de Comisionados de Seguros. “Proteja sus pertenencias con un
seguro para inquilinos”
e Asociacion Estadounidense de Asegurados: "Cémo defenderse uno mismo en una disputa
con la compaiiia de seguros”


http://naic.org
http://apassociation.org

A menudo vemos a supervivientes en zonas de desastre cuyas casas son inhabitables, pero no se
dan cuenta de que su seguro de hogar o de inquilino incluye una cobertura conocida como
"Gastos de Manutenciéon Adicionales™ (ALE, por sus siglas en inglés) para ayudar a cubrir los
costos de un lugar donde alojarse. Es importante que pregunte a su agente o representante de
siniestros si cuenta con esta cobertura, ya que es posible que no la mencionen al presentar su
reclamacién. Solicitar informacién sobre su cobertura de ALE deberia ser una de las primeras
llamadas que realice, ya que contar con un lugar estable y seguro donde alojarse es fundamental
después del trauma de una pérdida.

En resumen, ALE significa "Gastos de Manutencion Adicionales”. Si se ve obligado a abandonar
su hogar debido a un riesgo cubierto, su péliza de seguro de hogar probablemente incluird esta
cobertura en la Seccion D, "Pérdida de Uso". Si tiene seguro de inquilino, la cobertura ALE es una
de las tres coberturas principales que figuran en la péliza (Bienes Personales, Responsabilidad
Civil y ALE/Pérdida de Uso). En esa seccién de la pdliza se describird la cobertura que ofrece.
Esta disposicion tiene como objetivo proporcionar los recursos suficientes para que su familia
mantenga su nivel de vida habitual.

La cobertura puede tener limites de tiempo o de valor, o una combinacién de ambos. Por
ejemplo, su pdliza podria cubrir los gastos de ALE durante 3 meses o hasta $2,000.00, lo que
ocurra primero.

Es importante leer la péliza para comprender exactamente lo que cubre. Si acaba de sufrir un
desastre, pregunte a su agente qué tipo de cobertura de ALE tiene. También puede solicitar una
copia de su pdliza para verificar los detalles de la cobertura.

Sila propiedad asegurada no estd dafiada, pero se le exige evacuar, es posible que haya
cobertura para esta situacion en la seccién "Autoridad Civil Prohibe el Uso".

Los Gastos de Manutencién Adicionales suelen gestionarse mediante reembolso; lo que significa
que tendrd que pagar los gastos de su bolsillo y presentarlos a su aseguradora para que le
reembolsen el dinero. Es importante comprender y gestionar la cobertura de ALE, ya que no se
trata de un fondo ilimitado. Es poco comuin tener una péliza con "ALE ilimitado", asi que
asegurese de planificar cuidadosamente el uso de este recurso, especialmente si parece que
tendrd que estar fuera de su hogar durante un periodo prolongado.

Otros consejos para cobertura de Gastos Adicionales de Vivienda



Prepdrese para demostrarle a su aseguradora que su casa es inhabitable debido a un
riesgo cubierto por su pdliza (viento, incendio, etc.).

Documente todos los gastos y guarde los recibos (guardelos en formato digital,
escanedndolos, o con fotos en su teléfono, ya que es facil perderlos).

Mantenga a su aseguradora informada sobre los arreglos que estd haciendo para evitar
sorpresas posteriores.

Si se le niega la cobertura: Obtenga una explicacion detallada del motivo
(preferiblemente por escrito).



Swalhili - After the Freeze
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RASILIMALI ZA DHORUBA ZA MAJIRA YA BARIDI NA BARAFU ZA
TENNESSEE

BAADA YA BARAFU: MAMBO 5 YA KUFANYA BAADA YA HALI YA
BARAFU

1. Jitunze.

Hii ni ngumu. Ni sawa kutokuwa sawa. Weka usalama wako kwanza.

2. Weka Hati Zako Muhimu Salama na Uhifadhi Kumbukumbu ya KILA KITU.

Hebu fikiria jinsi ingekuwa vigumu baada ya janga ikiwa huwezi kuthibitisha utambulisho wako au ikiwa huna ufikio kwa
akaunti yako ya benki. Vile vile, jinsi ya kushughulikia madai ya bima au FEMA itakavyokuwa bila hati nzuri.

Epuka hali ngumu kwa kupiga picha na video za uharibifu wa kila kitu. Weka na upige picha risiti zote kwa qjili ya gharama za
kurejesha. Omba majibu kwa maandishi.

3. Ripoti uharibifu wowote wa mali kwa Serikali kwa kutumia iSTATE

Ikiwa nyumba au biashara yako ina uharibifu wowote kutokana na dhoruba, Watu wa Texas wanaweza kuripoti wenyewe kwa
kutumia zana ya iSTAT ya Jimbo la Texas. Hii huwasaidia maafisa wa kushughulikia hali ya dharura kuelewa kinachoendelea
ardhini na kubaini aina ya msaada na rasilimali zinazoweza kuhitajika. Kushiriki maelezo ya msingi na picha kunaweza kuleta
mabadiliko makubwa.

a. Nendakwa https://damage.tdem.texas.gov/
b.  Chagua tukio la "Hali ya Hewa ya Maijira ya Baridi ya Januari 22"

c. Jazafomu

4. Jisajili na FEMA hata ikiwa huna uhakika kama utahitimu - na uwasaidie wengine kujiandikisha

Jisqjilina FEMA sasal HUENDA ukastahiki kupokea:
FEMA husaidia kukidhi mahitaji yetu ya msingi
baada ya janga. Tunajua familia zetu zitahitaqji . Pesa za kutumika kutengeneza au
zaidi. kupata nyumba mpya.
Wapangaji na wamiliki wa nyumba wanaweza . Pesa za kukaa hotelini au moteli, na
kutuma maombi. FEMA inaweza kusaidia ikiwa familia/marafiki, au njia nyingine za
umepoteza umeme, hata kama nyumba yako makazi, kama vile kukodisha makazi
haikuharibika. mbadala.
Ukinyimwa, si wewe. RUFAA ZINAFANYAKAZI. . Pesa kwa qjili ya mahitaji mengine kama
IShikilie ili upate msaada unaostahili kupata. vile matibabu, usafiri, na vifaa vipya vya
Wasiliana na Texas RioGrande Legal Aid (TRLA) kazi na mali binafsi.
kwa 956-996-8752 ikiwa una maswali kuhusu e NA yapata $770 kusaidia kulipia
FEMA au masuala mengine ya kisheria kuhusu. mahitaji makubwa ya haraka kama vile
*Baadhi ya watu wasio raia wanaweza kustahiki. maji, chakula, huduma ya kwanza,
Zungumza na wakili wa uhamiaji KABLA ya kutuma maagizo ya daktari, fomula ya watoto
maombi. FEMA inaweza kushiriki taarifa na ICE. wachanga, nepi, na gesi.
Pata usaidizi wa kisheria hapa:
https://www.immi.org/en/Info/get-legal-help

Kuna njia tatu za kujiandikisha na FEMA:

a. Nenda kwa disasterassistance.gov, bofya “Tuanze” na ujaze maswali ya msingi. Unda au ingia katika akaunti yako

ya Login.gov. Andika nambari yako ya FEMA na taarifa ya kuingia.
b. Piga simu kwa laini ya usaidizi ya FEMA kwa 1-800-621-3362 ili kupata usaidizi kupitia simu.


https://damage.tdem.texas.gov/
https://survey123.arcgis.com/share/344d59d323fd47b3bab8e8cd60b64585?field:incident_id=26-0003%252020JAN%2520Winter%2520Weather&open=web
https://www.immi.org/en/Info/get-legal-help
https://www.immi.org/en/Info/get-legal-help
http://disasterassistance.gov
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c. (lkiwa inafaa) Nenda kwenye Kituo cha Uokogji wa Hali ya Majanga (DRC) ili kutuma maombi ana kwa ana.
Unaweza kupata DRC iliyo karibu zaidi katika https://egateway.fema.gov/ESF6/DRCLocator

Wasaidie wengine kujisqjili: FEMA inapaswa kutusaidia sote kupona kutokana na dhoruba. Shiriki kwamba umeijisqijili na
uwahimize wengine kujisqjili, pia!

5. lkiwa una bima ya wamiliki wa nyumba au wapangaji, wasilisha dai haraka iwezekanavyo.

Huhitaji bimaili kvomba FEMA, na huhitaji kuwasilisha dai la bima kabla ya kutuma maombi. FEMA haiwezi kulipia mambo
ambayo bima yako inaweza kulipia. FEMA inaweza kusaidia ikiwa bima haifanyi vya kutosha, inachukua muda mrefu sana
kulipa, au inakunyima msaada.

ORODHA YA KUKAGUA UREJEO BAADA YA DHORUBA
MAHITAJI YA MSINGI NA RASILIMALI ZA KIJAMII

e  Tafuta vituo vinavyotoa usaidizi katika eneo lako:

o  Chakula na maji safi ya kunywa

o  Nepi, fomula ya watoto, vifaa vya usafi

e  Vifaa vya kusafisha na vifaa vya kinga

e  Nguo, viatu, na blanketi
e  Wasiliana na shule ya mtoto wako ili kuwafahamisha kuhusu uhamisho na uulize kuhusu usaidizi unaopatikana.
e  Uliza kuhusu huduma za afya ya akili au ushauri nasaha kuhusu maombolezo na mfadhaiko.

MSAADA WA MAKAO NA NYUMBA

KWA WOTE
e  Angalia mipango ya nyumba katika eneo lako, makao ya kijamii, au vocha za nyumba.
e  Jisqjilina FEMA kwa usaidizi wa kifedha na makazi.
e  Sqjili uharibifu wa mali kwa kutumia fomu ya iSTAT.
o  Weka kumbukumbu ya kila kitu:

e  Piga picha/video za uharibifu wote kabla ya kusafisha na ujitumie baruapepe (ndani, nje, mali).
o  Anza shajara inayoonyesha mazungumzo yote na mashirika ya bima na misaada.
e  Fanya hesabu ya kina ya vitu vilivyoharibika.

KWA WAPANGAJI

e  Wasiliana na mwenye nyumba au meneja wa mali yako haraka ili kuripoti uharibifu.
e  Omba mawasiliano ya kimaandishi kuhusu ratiba na majukumu ya ukarabati.
e  Uliza kuhusu njia mbalimbali za kupata makazi ya muda au kupunguzwa kwa kodi.
e  Wasiliana na kampuni yako ya bima ya mpangaiji ili kuanza mchakato wa madai.
e  Uliza kuhusu Bima ya “Gharama za Ziada za Maisha”(Additional Living Expense, ALE)
e  Wasiliana na vikundi vya utetezi wa wapangaji vya eneo lako ikiwa uko katika hatari ya kufukuzwa kwa nyumba.

KWA WAMILIKI WA NYUMBA

e  Chukua hatua za kuzuia uharibifu zaidi (madirisha ya mbao, paa za tambarare) na uhifadhi risiti zote.
e ljulishe kampuni yako ya bima ya mmiliki wa nyumba ili kuanza mchakato wa madai.
e  Muulize mtoabima wako kuhusu bima ya nyumba ya muda au gharama za uhamisho.


https://egateway.fema.gov/ESF6/DRCLocator
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WEKA SALAMA HATI NA REKODI MUHIMU

Weka salama au pata hati muhimu za kibinafsi, kama vile:

Kitambulisho (leseni ya udereva, pasipoti)
Kadi za Usalama wa Kijamii

Vyeti vya kuzaliwa

Kadi za bima ya afya na mali

Karatasi za kukodisha au rehani
Kumbukumbu za benki au gjira

Hatimiliki za magari

Hatimiliki za mali

Ikiwa hati zimepotea au zimeharibika, wasiliana na mashirika yanayotoa hati hizo kwa qjili ya kupata zingine hati
hizo.
e  Fanya mabadiliko ya muda kuhusu anwani katika Ofisi ya Posta.

BIMA NA USALAMA WA KIFEDHA

e  Wasilisha madai kwa mtoahuduma wako wa bima ya nyumba au wapangaiji.

o  Weka kumbukumbu ya KILA KITU:
e  Weka nakala za madai yote yaliyowasilishwa na ujumuishe kumbukumbu ya simu zilizopigwa
e  Hifadhi risiti zote za malazi ya muda, ukarabati, milo, na vifaa.

e  Tuma maombi ya usaidizi wa FEMA kwa www.disasterassistance.gov

e  Wasiliana na mkopeshaji wako wa rehani au mwenye nyumbai ili kuuliza kuhusu unyumbufu wa malipo na kama
fedha au malipo yoyote yatazuiliwa.

e  Wasiliana na mwaijiri wako kuhusu likizo ya dharura, usaidizi, au fedha za shida.

e  Chunguza ustahiki wa Kupata Mikopo ya Waathiriwa wa Majanga Kutoka kwa Mamlaka ya Biashara Ndogo (Small
Business Administration, SBA) (inayopatikana kwa ajili ya wapangaji na wamiliki wa nyumba, si biashara pekee).

UKARABATI NA KUSAFISHA NYUMBA

Tathmini za Miundo na Usalama

e  Kabla ya kuingia kwenye jengo lililoharibika, wacha lifanyiwe ukaguzi na mhandisi wa miundombinu aliyeidhinishwa
au mkaguzi wa majengo.
e Kuwa mwangalifu na:
e  Kuta zilizopasuka au zilizoegemea
e  Waya za umeme zilizo wazi
e  Uharibifu wa maji na kuvu
e  Matofali yaliyolegea, uchafu, au chimni zisizo imara
e  Usijaribu kusafisha ndani ya nyumba hadi itakapoidhinishwa kuwa salama kimiundo.

**JIHADHARI NA UTAPELI! ** ANGALIA VITAMBULISHO NA VYETI VYA WATOAHUDUMA WOTE
Ikiwa kampuni itakuja kwako ikitoa ofa ya kusaijili mali yako na FEMA, hutaona pesa hizo kamwe. Unapaswa kujisajili moja kwa
moja na FEMA.

Nani wa Kuwasiliana Naye kwa Ajili ya Ukarabati

e  Mkandarasi Mkuu - Atasimamia mchakato wa ujenzi mpya na kuratibu biashara.
e  Mhandisi wa Miundo - Atatathmini uadilifu wa msingi, ukuta, na boriti ya kushikilia.
e  Mkandarasi wa Uashi wa Matofali - Ukarabati au ujenzi wa kuta za matofali, chimni, na sehemu za mbele.


http://www.disasterassistance.gov
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Mkandarasi wa Kuezeka Paa - Hasa wale walio na uzoefu wa uharibifu wa upepo na mvua ya mawe; angalia cheti
na bima.

Seremala wa Kutengeneza Fremu - ubadilisho wa fremu za mbao, mihimili ya paa.

Fundi wa Umeme na Fundi Mabomba - lkiwa huduma za umeme ziliathiriwa.

Mtaalamu wa HVAC - ukaguzi au ukarabati wa mifumo ya kupasha joto na kupoza.

Tahadhari Dhidi ya Ulaghai na Wakandarasi Wasio na Leseni

Uko katika mgogoro na uwezo wako wa kufanya maamuzi unaweza kuathiriwa.

Usifanye maamuzi ya haraka-haraka chini ya shinikizo.

Usilipe zaidi ya 10-25% ya amana ya awali.

Usishiriki taarifa binafsi nyeti na mtu yeyote asiye na kitambulisho kilichothibitishwa.

Epuka mikataba ya pesa taslimu pekee au mbinu za mauzo zenye shinikizo kubwa.

Woafanyakazi wa serikali kwa ujumla hawataomba malipo ya taarifa za kifedha kama vile akaunti ya benki.

Hatua za kuchukua:

Angalia vyeti za mkandarasi:

e  Kila mara thibitisha leseni za mkandarasi kupitia tovuti ya Mwanasheria Mkuu wa Texas au Better Business
Bureau.

e  Thibitisha kitambulisho cha wakandarasi, wafanyakazi wa serikali, warekebishaji wa bima, watekelezaji
wa sheria, n.k. Usione tu kadi ya biashara- kagua ili kuona kama inalingana na kitambulisho halali kama
vile leseni ya udereva.

Weka kumbukumbu ya kila kitu:

° Omba makadirio kwa maandishi, mikataba, na uthibitisho wa bima.

o  Weka nakala za makubaliano yote na uweke kumbukumbu ya kila hatua ya ukarabati kwa picha.
Hakikisha mikataba inajumuisha tarehe ya kuanza na tarehe ya kukamilika.

Kuvu, Uharibifu wa Maji na Usafi wa Mazingira

Ikiwa maji yameingia ndani ya nyumba, ondoa vifaa vyenye unyevunyevu (Mabamba ya kuta, vizio, na zulia) ndani
ya saa 24-48 ili kuzuia ukuaji wa kuvu.

Tumia kifaa ombwe cha unyevu/kavu, vifaa vya kuondoa hewa nyevu, na feni ikiwa umeme unapatikana.

Safisha sehemu zote zilizogusana na maji ya mafuriko au maji ya dhoruba kwa kutumia mchanganyiko wa kipauo
(bleach) (kikombe 1cha bleach kwa galoni 1ya maji).

Fikiria kuajiri mtaalamu wa kushughulikia uharibifu unaohusiana na kiwango kikubwa cha maji au mafuriko ya maji
taka.

Vifaa vya Kinga Binafsi (PPE) kwa dgjili ya Usafi

Barakoa za N95 au KN95 - Muhimu ili kuepuka kuvuta kuvu kwa kupumua, vumbi la matofali, au chembe za vifaa vya
kufunika.

Tumia glavu nzito - lli kujikinga dhidi ya vitu vyenye ncha kali au kucha.

Buti imara zenye nyayo nene - Zilizofunikwa mbele kwa chuma ikiwezekana.

Miwani usalama au vioo vya macho vya usalama - Ili kulinda macho kutokana na vumbi na vipande vinavyoruka.
Kofia ngumu - lIkiwa unafanya kazi ndani au karibu na majengo yasiyo imara.

Nguo za Mikono mirefu na suruali ndefu.
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Jaribu kudumisha utaratibu na ratiba za kulala, hasa kwa watoto.

Jipe muda wa kuomboleza na kupona—kupona kutokana na janga ni mchakato mrefu.

Zungumza na mshauri au piga simu ya dharura ikiwa unahisi kuzidiwa:

Simu ya Msaada SAMHSA ya Wakati wa Janga: 1-800-985-5990

Simu ya Dharura kwa Kujitoa Uhai; Piga 988 - Walevi Bila utambulisho; AA.org - Wanaotumia Mihadarati Bila
Utambulisho; NA.org

MSAADA WA KISHERIA NA UTETEZI

Wasiliana na shirika la usaidizi wa kisheria la eneo lako kwa usaidizi kuhusu:

Haki za wapangaji kwa migogoro na wamiliki wa nyumba
Kuwasilisha rufaa za bima au kukataliwa
Kuzuia kufukuzwa kwenye makazi na upatikanaji wa makazi

Usitie sahihi kwa jambo lolote chini ya shinikizo au bila ukaguzi wa kisheria

Simu ya Dharura ya Huduma ya Kisheria kwa Mjanga ya Kitaifa: 888-743-5749
Nambari ya Usaidizi ya Idara ya Bima ya Texas: 1-800-252-3439
Msaada wa Kisheria wa Texas RioGrande: 956-996-8752

BIMA YA MMILIKI/MPANGAJI WA NYUMBA

KUWASILISHA MADAI YA BIMA YA WAPANGAJI

UTANGULIZI: Iwe ni kutokana na hasara ya mtu binafsi au janga la hali ya hewa, hatari kwa mali yako binafsi inamaanisha
sana. Ukipanga nyumba, mwenye nyumba yako ana bima ya jengo hilo, lakini haitagharamia mali zako au dhima yoyote
kutokana na kinachotokea ndani ya nyumba yako. Pia hutapata bima ikiwa uharibifu wa jengo utakusababisha kuhama
wakati ukarabati unafanywa. Hii ndiyo sababu unanunua bima ya wapanggdiji.

Bima ya wapangaiji ina bima 3 kuu za kulinda dhidi ya hatari hizi:

1. Mdliya Kibinafsi
2. Dhima
3.  na Gharama za Ziada za Maisha (ALE).

Ikiwa umepata hasara, huenda ukahitaji kuwasilisha dai la moja au zaidi ya bima hizi. Mwongozo huu wa Watumiaji
umetengenezwa ili kukusaidia kupita ndani ya mchakato huu.

1. KUSANYA USHAHIDI:
Kuwa tayari kumhakikishia mtoabima wako kwamba hasara hiyo inasababishwa moja kwa moja na hatari iliyolindwa pamoja
na orodha ya vitu vilivyopotea. Inasaidia kuwa na orodha ya mali kabla ya hasara ikijumuisha picha na risiti.

2. UHARIBIFU WA HATI:

Pata picha nyingi iwezekanavyo za uharibifu wa nyumba na mali yako. Hakikisha unapata picha za lebo za Serial/Model #
kwenye vifaa vya nyumbani au vifaa vya elektroniki. Huwezi kamwe kuwa na picha nyingi sana.

*Dokezo kuhusu Usalama: Maeneo ya janga ni maeneo hatari sana na watu wengi hujeruhiwa baada ya janga kuisha.
Usijiweke hatarini kwa kuingia katika maeneo yasiyo salama yenye ulegevu wa vigezo vya kiusalama.

3. WASILIANA NA KAMPUNI YA BIMA:

Mpigie simu wakala wako ili kuripoti hasara na uulize maelezo kuhusu bima yako. Unaweza kuomba nakala ya mpango wako
ikiwa huna. Hakikisha unauliza kuhusu bima ya ALE ikiwa huwezi kurudi nyumbani kwako kutokana na uharibifu au vikwazo vya
ufikio na unahitaji mahali pa kukaa.

e  Jaza fomu za madai zinazotolewa na kampuni yako ya bima kwa undani iwezekanavyo.


http://na.org

e  Hakikisha unaweka nakala kwa kuchanganua, kupiga picha za skrini, au hata picha tu ukitumia simu yako.
o  Anzisha faili ya madai: weka rekodi zote, mawasiliano ya kampuni yako ya bima, na maandishi ya
maelezo.
e  Jibu maombi kutoka kwa kampuni yako ya bima kikamilifu na haraka.
e  Tambua ni nani anayeshulikia dai lako. Pata jina lake na nambari yake ya simu ya moja kwa moja. Wao ni muhimu
kwa kuwezesha ufanisi wa dai, kwa hivyo wanasaidia kuanzisha uhusiano mzuri na wa ushirikiano na mtu huyu.
o  Weka kumbukumbu ya simu: Orodhesha tarehe, saa, uliyezungumza naye, na muhtasari wa kila mazungumzo.

IKIWA DAI LAKO LITAKATALIWA:

Uliza hati za uandishi kuhusu sababu. Je, ilikuwa ni ukosefu wa taarifa sahihi au sababu nyingine? Uliza kama unaweza
kuwasilisha tena dai lako au jinsi ya kukata rufaa dhidi ya kukataliwa. Kamwe usikubali kukataliwa ikiwa unahisi kwamba
umepata hasara iliyo na bima kihalali. Mara nyingi tofauti kati ya malipo kamili ya madai na kukataliwa inategemea jinsi
ulivyo tayari kujitetea. Rejelea nakala za karatasi zako na kumbukumbu za simu. Kuwa imara, lakini usiwe na uadui; kupiga
kelele au lugha chafu kutaumiza tu hoja yako. lkiwa hujisikii kama umetendewa haki, muulize msimamizi. Unaweza pia
kuwasilisha malalamiko kwa kampuni au Idara ya Bima ya jimbo lako. Usitishie kushtaki. Ukiamua unahitaji wakili, ni vyema
kutotishia mapema.

RASILIMALLI:

e  Mshirika wa Nat'l wa Ins. Mawasiliano. "Kulinda Mali Zako kwa Bima ya Wapangaji" NAIC.org
e  Chama cha Wamiliki wa bima cha Marekani "Jinsi ya Kujitetea Katika Mgogoro wa Bima" APassociation.org

Mara nyingi tunaona manusura katika maeneo ya majanga ambao nyumba zao haziwezi kukaliwa lakini hawajui kwamba
wana bima ya wamiliki wa nyumba au wapangaiji inayojulikana kama bima ya "ALE" inayosaidia kupunguza gharama za
mahali pa kukaa. Unapaswa kuhakikisha unamuuliza wakala wako au mwakilishi wa madai ikiwa una bima hii kwani huenda
wasiiguzie unapopiga simu kwa dai lako. Kupiga simu kwa maelezo zaidi kuhusu bima yako ya ALE kunapaswa kuwa
mojawapo ya simu za kwanza unazopiga kwani kuwa na mahali pa kukaa salama na imara ni muhimu sana baada ya
mfadhaiko unaotokea na hasara.

Kwa kifupi ALE inawakilisha "Gharama ya Ziada ya Maisha". Ikiwa umehamishwa kutoka nyumbani kwako kutokana na
hatari inayosimamiwa na bima, sera yako ya wamiliki wa nyumba itakuwa na kifungu kilichowekwa chini ya Bima D "Hasara
au Matumizi". Ikiwa una bima ya wapangaiji, ALE ni mojawapo ya bima 3 kuu zilizoorodheshwa katika mpango huu (Mali ya
Kibinafsi, Dhima, ALE/Hasara Matumizi). Ndani ya sehemu hiyo ya mpango wa bima itaelezea ni bima gani inaotolewa na
mpango huu. Uwasilisho huu ni kutoa rasilimali za kutosha kwa familia yako ili kudumisha kiwango chao cha kawaida cha
maisha.

Ufikio unaweza kuwa na vikwazo vya muda au thamani au mchanganyiko wa yote mawili. Kwa mfano; sera yako inaweza
kutoa ALE kwa miezi 3 au $2,000.00 yoyote itakayotangulia.

Ni muhimu kusoma kuhusu mpango wa bima ili kuelewa ni nini hasa inatoa. lkiwa umekumbwa na janga, muulize wakala wako
ni aina gani ya bima ya ALE uliyo nayo. Unaweza pia kuomba nakala ya mpango wa bima yako ili kuthibitisha maelezo ya
bima.

Ikiwa mali iliyolindwa na bima haijaharibika, lakini unahitaji kuhama, kunaweza kuwa na bima kwa qjili ya hiyo chini ya
"Mamlaka ya Matumizi ya Vikwazo vya Kiraia" (Civil Authority Prohibits Use)

Gharama za Ziada za Kuishi mara nyingi hupangwa kama fidia; ikimaanisha kwamba itabidi ulipe gharama kutoka mfukoni
na uziwasilishe kwa kampuni yako ya bimaiili ulipwe. Bima ya ALE ni jambo ambalo linapaswa kueleweka na kudhibitiwa kwa
kuwa si chombo cha rasilimali zisizo na kikomo. Ni nadra kuwa na bima ya "ALE isiyo na kikomo" kwa hivyo hakikisha
unapanga matumizi ya rasilimali hii kwa vangalifu, haswa ikiwa inaonekana kama utahamishwa kwa muda mrefu.
Vidokezo vya Ziada vya Ufikio wa Bima ya ALE

e  Kuwa tayari kuithibitishia kampuni yako ya bima kwamba nyumba yako haiwezi kukaliwa kutokana na hatari
inayolindwa na mpango wako wa bima (upepo, moto, n.k.)


http://naic.org
http://apassociation.org
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Weka kumbukumbu ya gharama zote na uhifadhi risiti (zifanye ziwe za kidijitali kwa kuchanganua au kwa kutumia
picha kwenye simu yako kwani ni rahisi kupoteza risiti

Julisha kampumi yako ya bima kuhusu mipango unayofanya ili kuepuka mishangao baadaye

Ikiwa Imekataliwa: Pata maelezo ya kina kuhusu sababu (ikiwezekana kwa maandishi)



Vietnamese - After the Freeze



TIRRC Resource Line: 615-414-1030
Thiét 1ap Kha ndng trng phé

TAI LIEU VE PHONG CHONG BAO & PONG
BANG MUA PONG & TENNESSEE

SAU PONG BANG: 5 PIEU CAN LAM SAU KHI
PONG BANG

1. Cham séc ban than.

Tinh hinh rat khé khan. C6 bi sao cling la diéu binh thudng. Hay dat an toan ban than 1én
hang dau.

2. Giit gin tai liéu quan trong & ghi lai MOI THU..

Hay hinh dung su khé khan sau tham hoa néu ban khong chirng minh dugc danh tinh cia

minh hodc ban khong thé truy cap vao tai khodn ngan hang. Tuong tu, 1a su kho khan khi
yéu cau bdo hiém hodc FEMA ma khéng cé gidy t& chdng minh.

Hay tranh nhirng tinh hudng phién todi bang cach chup hinh & quay video thiét hai doi véi
moi thir. Gilr & chup hinh tat ca hda don chi phi khéi phuc. Yéu cau phan héi bang van
ban.

3. Bao cao thiét hai tai san cho Tiéu bang bang iSTATE
Néu nha ctlra hay co s& kinh doanh ctia ban chiu thiét hai do con b&o gay ra, cu dan Texas
6 thé ty bdo cdo bang cdng cu iSTAT cla Tiéu bang Texas. Diéu nay gilp cac nhan vién
khan cap hi€u dugc chuyén gi dang dién ra trén thuc dia va tim hi€u coi can nhirng hinh
thirc hé trg va nguén luc ndo. Chia sé thong tin ca ban va hinh anh ¢ thé tao ra su khac
biét I6n.

a. Truy cap htips://damage.tdem.texas.gov/

b. Chon "lanuary 22 Winter Weather” incident

c. Diénvao mau



https://damage.tdem.texas.gov/
https://survey123.arcgis.com/share/344d59d323fd47b3bab8e8cd60b64585?field:incident_id=26-0003%2020JAN%20Winter%20Weather&open=web
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bang ky FEMA ngay!

Ban c6 thé dd diéu kién nhan:

FEMA hé trg nhu cau co ban clia ching ta sau
thién tai. Chung ta biét gia dinh minh can nhiéu
hon.

Ngudi thué nha va chd nha cé thé dang ky.
FEMA c6 thé ho trg néu ban mat dién, tham chi
khi nha ban khong bi hu hai.

Néu ban bi tir ch6i, thi khong phai do ban.
KHANG NGHI CO HIEU QUA. Hay kién tri dé
nhan dugc su hé trg ban dang dugc nhan.

Néu ban c6 thac mac vé FEMA hodc cac van dé
phap ly khac vé thién tai, hdy lién lac Texas
RioGrande Legal Aid (TRLA) theo sb
956-996-8752.

*M6t s6 ngudi khdng phai cong dan co thé da
tu cach. Tham van luat su nhap cu TRUGC KHI
dang ky. FEMA c6 thé chia sé thong tin véi ICE.
Tim hé trg phép ly & day:
https://www.immi.org/en/Info/get-legal-help

> Tién danh cho viéc stra chita hay thay thé
nha cda ban.

> Tién dé€ & khach san cuing gia dinh/ban bé
hoac céc lua chon nha & khac nhu thué
nha & luan phién.

> Tién cho cac nhu cau khac nhu y té, van
tai, thay thé cdng cu lao dong va tai san ca
nhan.

> Lén t&i $770 d€ hd trg thanh toan nhirng
nhu cau tdc thoi quan trong nhu nuéc
udng, thirc an, so cap clru, thudc ké toa,
slra cong thuec, ta va khi ga.

Cé6 ba cach dang ky FEMA:

a. Truy cap disasterassistance.gov, nhap "Let's Get Started" va dién cac cau héi co ban.
Tao hodc dang nhéap vao tai khoan Login.gov cla ban. Ghi ra ma sé FEMA va thong

tin dang nhap cua ban.

b. Goi dudng day hé trg FEMA theo sé 1-800-621-3362 dé dugc hé trg qua dién thoai.
c. (Néu duworc) T6i Trung tdm Khoi phuc Hau tham hoa (DRC) dé dang ky truc ti€p. Ban
c6 thé tim thay trung tdm DRC gan nhat &

https://egateway.fema.qov/ESF6/DRCLocator

Giup nguoi khac dang ky: FEMA nén gilp tat ca chidng ta hoi phuc sau con bdo. Chia sé
rang ban da dang ky va khuyén khich nguai khac dang ky nira nhé!



https://www.immi.org/en/Info/get-legal-help
http://disasterassistance.gov
https://egateway.fema.gov/ESF6/DRCLocator
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Ban khéng can bao hiém méi dang ky dugc FEMA, ban cing khong can ndp yéu cau bao
hiém trudc khi dang ky. FEMA khéng thé chi trd cho nhirng th& giéng nhu bao hiém cé thé
chi trd. FEMA c6 thé ho trg néu bao hiém ho trg khdng da, chi trd mat thai gian qua lau
hodc tir ch8i hd trog.

DANH SACH KIEM TRA KHOI PHUC SAU BAO

U Bitim nhirng trung tam clru trg dia phuong co:
> Thurc an va nudc udng sach
> Ta, slra cong thire, bd dung cu vé sinh ca nhan
> Dung cu don dep va trang bj bado ho
> Quan 4o, giay dép va mén
Q Lién lac truong cla tré dé thdng bao viéc tré mat nha clra va hdi vé nhirng su ho trg
hién cé.
Q Hoi vé cac dich vu strc khoe tam ly hodc tu van vé dau budn va sang chan.

DANH CHO TAT CA

Q Kiém tra chuong trinh nha & dia phuong, nha tam trd cong déng hodc voucher nha
0.
Q Pang ky vai FEMA dé dugc hé trg tai chinh va nha &.
QO Pang ky thiét hai tai sdn v&i mau iSTAT.
A Ghilai moi thu:
> Chup hinh/quay phim tat ca thiét hai trudc khi don dep va guri e-mail cho
chinh ban (ndi that, ngoai that, tai san).
> Bat dau ghi chép lai tat ca cudc doi thoai v&i bén bao hiém va ca quan ciru
tro.
> Lap danh muc chi tiét tai san chiu thiét hai.

DANH CHO NGU'OI THUE NHA

Q Lién lac chd nha hodc ngudi quan ly bat dong san ngay |ap tirc dé bao céo thiét hai.



Q
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> Yéu cau giao ti€p bang van ban vé lich slra chita va trach nhiém slra chira.
> HOAi vé cac lya chon nha tam trd hodc mién giam tién thué.
Lién lac cong ty bao hiém ngu@i thué nha dé bat dau qua trinh doi béi thudng.
> Haivé bado hiém "Additional Living Expense” (ALE - Chi phisinh hoat bo
sung).
Lién lac nhém nha van déng ngudi thué nha dia phuong néu ban c¢6 nguy co bi
dudi di.

DANH CHO CHU NHA

Q

Q

Cé bién phap dé ngan chan hu hdng thém (lat van clra s6, phd bat mai nha) va git
tat ca hdéa don.
Thong bao cho céng ty bao hiém chi nha dé bat dau qua trinh doi béi thudng.

> Hoi céng ty bdo hiém vé bao hiém nha tam trd hodc chi phi méat nha é&.

Gilr gin hodc lay nhirng tai liéu cad nhan quan trong nhu:

Q

I Iy Iy Ay I [y Iy Iy
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Gidy to tuy than (bang lai, hé chiéu)

Thé an sinh xa hoi

Giay khai sinh

Thé bao hiém sirc khde & tai san

Gidy t& cho thué hodc thé chap

H6 so ngan hang hodc viéc lam

Gidy to sé& hiru xe

Gidy to nha dat

NEu gidy td bi mat hoac hu hai, lién lac co quan cap phat dé dugc cap gidy td thay
thé.

Thuc hién thay d6i dia chi tam th&i & Buu dién.

Nép yéu cau cho nha cung cap bao hiém nha & hodc ngudi thué nha.
Ghi lai MQI THU:
> Gil lai ban sao cla tat ca yéu cau da ndp, bao gém ca nhat ky cudc goi
> Gilr tat ca hoa don nha & tam thai, stra chira, blra an va vat tu.
Pang ky nhan hé trg FEMA & www.disasterassistance.gov
Lién lac v&i bén cho vay thé chdp hoac chd nha dé héi vé viéc diéu chinh thanh toan
va 6 so tién hay khoan thanh todn nao bi gilr lai hay khéng.



http://www.disasterassistance.gov
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Ki€ém tra v&i nha thué dung vé viéc xin nghi phép khan cép, ho trg hodc quy trg
giup.

Xem xét ban c¢é du tu cach nhan Khodan vay Thién tai Small Business Administration
(SBA - Quan tri Doanh nghiép nho) hay khong (danh cho nguai thué nha va cha
nha, khong chi cho doanh nghiép).

Panh gia Cau truc & An toan

Q

Q

Trudc khi vao mot cau truc hu hong, hdy cho ky su cau tric cé gidy phép hoac
thanh tra xay dung kiém tra.
H&y can than vai:

> Tudng bi nit hoac nghiéng

> Day dién hg

> Hu hdng vé nudc va méc

> Gach lung lay, manh vun hodac 6ng khéi khéng én dinh
Khong cé gang don dep bén trong nha cho dén khi da xac dinh la an toan vé cau
trac.

NE&u mot cong ty téi chd ban dé dang ky tai san giim ban v&i FEMA, ban s& khéng bao gid
nhan dugc tién. Ban nén dang ky truc ti€p véi FEMA.

Lién lac ai dé stra chira

Q

o000

(M Wy

Nha thau chung - Gidam sat quad trinh tai xay dung va diéu phoi nhan céng.

Ky sw cau tric - Danh gia nén, tudng va hé trg tinh nguyén ven clia xa nha.

Nha thau lat gach - Stra chita hodc xay tuong gach, 6ng khoi va mat tién.

Nha thau lat mai - Dac biét la nhirng ngudi cé kinh nghiém vé thiét hai do gi6 bao,
tim ngudi c6 chirng chi va bao hiém.

Thg méc khung - Thay thé khung g6, kéo mai nha.

Thg dién nuéc - Néu dién nudc bj anh hudng

Ky thuat vién HVAC - Kiém tra hodc stra chita hé théng sudi va lam mat.

Can than véi ltra ddo & nha thau khong gidy phép

Ban dang gap khing hodng & kha ndng ra quyét dinh ctia ban c6 thé bi anh hudng.
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Khéng quyét dinh vdi vang khi bj ap lurc.

Khéng tra hon so vd&i sé tién coc ban dau 10 - 25%.

Khong chia sé thong tin ca nhan nhay cdm cho bat ky ai khéng c6 ID da xac nhan.
Tranh nhirng thuong vu chi dung tién mat hodc cach thirc ban hang gay ap luc.
Nhan vién chinh pha thudng khéng hdi théng tin tai chinh, chang han nhu tai
khodn ngan hang dé thanh toan.

Cac budc can thuc hién:

Q

Q

Q

Kiém tra thong tin nha thau:
> Ludn xac nhan gidy phép nha thau théng qua trang web ctia Tong Chuéng ly
Texas hoac Better Business Bureau.
> XAac nhan gidy t& tuy than cda nha thau, nhan vién chinh phd, ngudi diéu
chinh bao hiém, nhan vién céng luc, v.v. Birng chi coi danh thiép, hay kiém
tra coi danh thiép c6 khép véi ID phéap ly, nhu bang 1ai, hay khong.
Ghi lai moi thur:
> Yéu cau dy toan, hgp dong va bang chirng bao hiém bang van ban.
> Gilr lai ban sao cda tat ca thda thuan va ghi chép moi giai doan stra chira
kem hinh anh.
Dam bao hgp ddng cé ngay bat dau va ngay hoan thanh.

Thiét hai do nuwéc, nadm maoc & Vé sinh

Q

Néu nudc da tran vao nha, hdy bo di nhirng vat liéu bi uét (tudng kho, 16p cach
nhiét, tham) trong vong 24 - 48 gi& dé ngan chan méc sinh trudng.

Dung may hut bui udt/khd, may khir am va quat néu cé dién.

Khir trung tat cd bé mat ti€p xdc véi nudce 1G hoac nudc mua bado bang dung dich
thudc tay (1 c6c thudc tay vdi 1 gallon nudc).

Can nhac thué mot chuyén gia xt ly nuéc vé ngép lut quy mo Ién hoac ngép lut c6
lién quan t&i nudc thai.

Trang bi Bdo hd Ca nhan (PPE) d€ Don dep

Q

I Wy Wy

Khau trang N95 hodc KN95 - Can thiét dé tranh hit phai bao t&r ndm maoc, bui gach
hoac hat cach nhiét.

Dung gang tay bao hd - Bao vé trudc vat nhon hodc dinh.

Ung chéc chan cé dé day - Mii thép néu duac.

Kiéng bdo h6 hoac kiéng an toan - Bao vé mat khdi bui va manh vun bay.

N6n cirng - Néu lam viéc & trong hodc xung quanh cau tric khong 6n dinh.
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Q Ao dai tay, quan dai.

Q C6 gang gilr lich sinh hoat va lich nga, dac biét vai tré em.

Q Cho ban than c¢é thai gian dau budn va hoéi phuc - H6i phuc hau thién tai la mét qua
trinh dai.

Q No&i chuyén véi tu van vién hodc dudng day nédng néu ban thay qua suec:

Q Budng day ho trg Kho khan do Thién tai SAMHSA: 1-800-985-5990

Q Suicide Hotline (Puong day ndng phong chdng Tu tlr); Goi 988 - Alcoholics
Anonymous (Ngucoi nghién rugu An danh); AA.org - Narcotics Anonymous (Nguoi
nghién An danh); NA.org

Lién lac mét t6 chirc hé trg phap ly dia phuong dé dugc ho trg ve:
Q Quyén clia ngudi thué nha va tranh chap véi chd nha
O NOp yéu cau khang nghi hoac tir chéi bao hiém
Q Ngan chan truc xuat va ti€p can nha &
Q Khoéng ky bat ky thir gi khi bi ap ly'c hodc khong c6 xem xét phap ly
Pudng day néng Dich vu Phap ly Nat'l Disaster: 888-743-5749
Pudng day hé trg Texas Dept. of Insurance: 1-800-252-3439
HO trg Phap ly Texas RioGrande: 956-996-8752

BAO HIEM CUA CHU NHA/NGUOT THUE NHA

GIOT THIEU: B4t ké I& mat mat ca nhan hay thién tai, rdi ro d6i vai tai sdn ca nhan déu
dang ké. Néu ban thué nha, chl nha c6 bao hiém cho nha &, nhung bao hiém sé khéng
bao gobm tai san cda ban hay bat ky trach nhiém nao dién ra trong khéng gian cda ban.
Ban cling khdng dugc chi trd néu thiét hai d6i vdi nha & khién ban dai di chd khac trong
khi dang stra chira. Bay la ly do ban mua bao hiém ngudi thué nha.

Bao hiém ngudi thué nha c6 3 phan chi trd chinh dé bao vé ban trudc nhirng nguy co nay:
1. Taisan cd nhan
2. Trach nhiém
3. va Additional Living Expense" (ALE - Chi phi sinh hoat b6 sung).


http://na.org
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Né&u ban chju mat mat, ban cé thé can glri yéu cau bdo hiém cho mét hoac nhiéu hon cac
muc nay. Hudng dan Ngudi tiéu dung nay dugc soan thdo nham gitp ban thuc hién qua
trinh nay.

1. THU THAP CHU'NG CU":

San sang chirng minh cho c6ng ty bao hiém rang thiét hai do mét hiém hoa trong dién
bdo hiém truc tiép gay ra, cling nhu danh sach d6 vat bi mat. Cé danh muc tai san trudc
khi bi mat, bao gom ca hinh anh va héa don sé rat c6 ich.

2. GHI LAI THIET HAI:

Chup that nhiéu hinh anh thiét hai nha clra va tai sdn. Dam bao chup hinh tag sé sé-ri/mau
# cla d6 dién gia dung hoac do dién tir. Cé nhiéu hinh cling khéng sao.

*Lwu y an toan: Khu vuc tham hoa thudng la nhitng khu virc cé nguy co cao va nhiéu
ngudi bi thuong sau khi thién tai két thic. Birng ddy ban than vao rui ro khi di vao nhirng
khu vyc khéng an toan véi cau tric bi hu hai.

3. LIEN LAC CONG TY BAO HIEM:
Goi dai ly dé bao cdo thiét hai va hoi vé chi tiét bao hiém. Ban c6 thé yéu cau ban sao chinh
sach néu khong c6. Dam bao héi vé bao hiém ALE néu ban khong thé vé nha do hu hai
hoac bi han ché tiép can va can ché é&.
e Dién mau yéu cau do cdng ty bdo hiém cung cdp, cang ky ludng cang tét.
> DPam bao gilr ban sao bang cach quét, chup man hinh hay tham chi la chup
hinh bang dién thoai.
> Bat dau ho so yéu cau bao hiém: Gitr tat ca ban ghi, lién lac v&i cong ty bao
hiém va ghi cha.

e Phan hoi yéu cau tlr cong ty bao hiém day da, kip thai.

e Xac dinh ngudi chiu trach nhiém xtr ly yéu cau. Lay tén va soé lién lac truc ti€p cla
ho. Ho la chia khéa dé yéu cau bao hiém thanh céng, do dé nén thiét 1ap méi quan
hé tich cuc, cdng tac vdi ho.

e Gilrlai nhat ky cudc goi: Liét ké ngay gio, nguai nghe va tém tat ting cudc doi
thoai.

NEU YEU CAU BI TU CHOI:
Yéu cau van ban néu ly do. Cé phai la do thi€u thdong tin hay ly do khac? Hoi ban c6 thé

nép lai yéu cau hoac hdi cach khang nghi. Khéng chap nhan tir ch6i néu ban thay ban chiu
mat mat nam trong dién bao hiém. Thong thudng, mot khoan thanh toan bao hiém toan



bd va viéc bj tir chéi chi khac nhau & ché ban nd luc ¢6 gdng bao nhiéu vi chinh minh.
Tham khao ban sao gidy to va nhat ky cudc goi. Hay chac chan, nhung khéng thu dich; la
hét hoac dung ngén ngi tho tuc chi lam hai ban. Néu ban thdy minh khong dugc doi xir
c6ng bang, hdy yéu cau gap cap trén. Ban cling c6 thé gtri khiéu nai vgi cong ty hodc S&
Bao hiém cda tiéu bang. Bung doa kién. Néu ban quyét dinh ban can luat su, t6t nhat
dung ham doa trudc.

TAI LIEU:
e Nat'l Assoc of Ins. Comms. “Protecting your Belongings with Renters Insurance”
(B&o vé Tai san ca nhan bang Bao hiém Ngudi thué nha)
e The American Policyholder Association “How to Self Advocate in an Insurance
Dispute” (Lam cach nao dé Bao vé quyén lgi trong Tranh chap Bao hiém)

Chung ta thudng thdy ngudi song sét & cac khu vuc bi thién tai c6 nha khéng thé & duoc,
nhung lai khéng nhan ra rang cé mot diéu khoan trong bao hiém chii nha hodc nguoi
thué nha goi la chi trd "ALE" d€ dén bu chi phi ché &. Ban nén dam bao hai dai ly hay ngudi
dai dién bao hiém néu ban cé dién bdo hiém nay do ho c6 thé khéng nhac t&i khi ban goi
noi vé yéu cau bao hiém. Hoi chi tiét dién bao hiém ALE nén la mot trong nhirng cudc goi
dau tién cdia ban, do viéc c6 ché & bao dam, én dinh rat quan trong sau sang chan mat
mat.

ALE la cach viét tat cGa "Additional Living Expense" (Chi phi sinh hoat b6 sung). Néu ban bi
méat chd & do

mot hiém hoa trong dién bao hiém, chinh sach chd nha s& cé mot diéu khoan, c6 thé nam
trong Khoan chi trd D "Mat quyén s dung". Néu ban c6 bdo hiém ngudi thué nha, ALE |a
mét trong 3 khoan chi tra chinh liét ké trong chinh sach (tai san ca nhan, trach nhiém,
ALE/mat quyén str dung). Muc nay cta chinh sach sé md ta chinh sach cung cap nhirng
khoan chi tra nao. Piéu khoan nay nham cung cap dd ngudn luc cho gia dinh ban dé duy
tri tiéu chuan séng binh thudng.

Khodn chi trd c6 thé cé gidi han theo thai gian hoac gia tri hoac két hgp ca hai. Vi du:
Chinh sach cé thé cung cdp ALE 3 thang hodc $2.000,00, tinh diéu kién nao téi trudc.


http://naic.org
http://apassociation.org

Ban can phai doc chinh sach dé hiéu chinh xac chinh sach cé gi. Néu ban vira chiu thién
tai, hay hoi dai ly ban c6 hinh thirc chi trd ALE nao. Ban c6 thé yéu cau ban sao chinh sach
dé xac minh théng tin chi tra.

NEu tai sdn trong dién bao hiém khéng bj thiét hai, nhung ban budc phai so tan, c6 thé cé
khodn chi tra cho viéc nay trong "Chinh quyén dan sy cam st dung"

Chi phi sinh hoat b6 sung thudng dugc sap xép thanh khoan dén bu, tirc la ban phai tra
chi phi d6 trudc roi ndp hda don cho cong ty bao hiém dé dugc thanh toan lai. Khoan chi
trd ALE la th& ma ban nén hiéu va kiém soat do day khong phai la nguén luc v han. Rat
hiém khi cé chinh sach kém "ALE v6 han", do dé ban can Ién ké hoach st&r dung nguén luc
nay can than, dac biét |a khi tinh hinh cho thdy ban sé& bi mat nha & trong thai gian dai.

Meo bé sung d6i véi khoan chi tra ALE

e Chuan bi chirng minh véi cong ty bao hiém rang nha ban khong thé & dugc do
hiém hoa trong chinh sach (gié, Ira, v.v.).

e Ghi lai tat ca chi phi va gilr héa don (quét dé sé héa hodc chup hinh bang dién thoai
do rat dé mat hoéa don).

e Thdng bao cho cong ty bdo hiém vé nhirng sdp xép ma ban dang thuc hién dé
trdnh bat ngo vé sau.

e Ne@u bi tir chéi: Yéu cau giai thich chi tiét vé ly do (uu tién dang van ban)
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