NMonuTtuka KoHpuaeHUManbLHOCTHU

Hacmosuwas nonumuka koHgudeHyuansHocmu paspabomara 6 coomeemcmeuu ¢ @edeparibHbiM
3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbIx daHHbIX» U peanameHmom. EU General Data Protection
Regulation (“GDPR”) Esponetickozo Coro3a ecmyrnuswezo 8 cuny om 25.05.2018. [aHHas nonumuka
KOHulGeHyuanbHocmu ycmaHasnueaem npasuna ucronb3ogaHuss OO0 "®asopum-Tpaltid” u
aghgbunuposaHHbIMU fTuyaMu rnepcoHabHOU UHghopMayuu, Nosay4aemMol om fiuy, UCrob3yruUx
npodykmai u ycryeu komnaHuu O00"®asopum-Tpaud”, 8 yacmHocmu, npunoxeHue Takcu “Cumu+”
KanuHuHepao.

TepMuHbl n onpeaeneHusn

1. B HacTosLLe NonuTKe KOHMUAEHUMANbHOCTU, eCNK N3 TeKCTa NPSIMO He BblTekaeT MHoe,
cregyole TepMUHbI ByayT UMETb YKasaHHbIE HIDKE 3HaUYEeHUS:

000 “daBoput-Tpang», OM'PH 1183926007100, MHH 39140023895, agpec
MecToHaxoxaeHus: 236005, r.KanuHuHrpaa, yn. TpaHcnopTHasi, A0OM 2X, B N1LUe AMpeKkTopa
BbopoanHoi Onecu BanepbeBHbl, AEACTBYHOLLENO HA OCHOBaHMM YCTaBa;

«[MpunoxeHne» — NporpamMmHbIA KOMMEKC AJ1si aBTOMaTM3aLUMmn AUCNIeTYePCKO Cry>K0Obl Takeu
«Takcu-MacTep», a Takke BeCb Habop CBA3aHHbLIX MPOAYKTOB, BKIOYas NMPUIOXKEHNUS Ans
BOAMTENEeN, naccaxmpos, Habop BCromoraTesibHbIX CEPBUCOB;

«[doroBop» — nobon JOroBOp n/vnu cornalleHne, BKvas nMuUeH3noHHoe
cornatleHue, 3aknodeHHbln ¢ MNonb3osaTtenem, MHpopmaLms o KOTOPOM AOCTYMNHa B
MpunoxeHnn.

«lMepcoHanbHble aaHHbIE» — Nobasa MHGOPMaLMS, OTHOCALAACA NPSMO UITM KOCBEHHO K
Monb3oBaTento U/unu TpeTbuM nruam, MHPOoPMaLMs O KOTOPbIX NPEeAOoCTaBNAETCS
lMNonb3oBaTenem ¢ ncnosib3oBaHnem MNpunoxeHuns.

«Monb3oBaTtenby — Jltoboe duranyeckoe Unu LPUANYECKOE NULO NN NHANBUAYATbHbIV
npeanpuHuMaTens, ucnonbaytowme MNMpunoxeHre B No6oM 0O0beME 1 C KOTOPbIM 3aKItoYeH
[Horosop.

2. Bce ocTtanbHble TepMUHbI U OnpedeneHns, BCTpeyarowmeca B Tekcte Nonutmnkm
KOHMAEeHUManeHOCTH, TOMKYTCA B cOOTBETCTBMMU ¢ CornawleHrem, [JoroBopom u
3akoHogartenbcTBoM Poccuiickon depepauuu.

3. HasBaHus 3aronoBkoB (MyHKTOB) MoNUTMKKN KOHPUAEHUMANBHOCTU NpegHa3HayeHbl
NCKNIOYNTENBbHO AN yoobcTBa nonb3oBaHUSA TeKCTOM MonmTukn KoHbmnaeHumansHoCcT 1
OyKBanNbHOMO OPUANYECKOIO 3HAYEHNS HE VIMEIOT.



4. TlonuTtuka KoHduaeHUManbHOCTM paspaboTaHa 1 JOMKHA TONKOBATLCA B COOTBETCTBUM
¢ npasoM Poccuinckon denepaumu.

5. Wcnonb3oBaHue lMpunoxeHus o3HavaeT cornacue Nonb3oBarens ¢ MNonutunkom
KOH(MAEHLMANbHOCTN N €€ YCITOBUAMM.

BBepeHue

Monb3yscb ycriyraMmm «KOMMaHum», Bbl JOBEPSIETE HAM CBOM NIMYHbIE AaHHbIe. Mbl aenaem
BCE BO3MOXHOe, YTODObI onpaeaaTth 3To AoBepue. B 4acTHOCTM, Mbl XOTUM, YTOObLI BCE MOnb3oBaTenm
NMOHMManu NPUHUMNbI paboTbl «MPUMOXEHUS» C MHCpOPMALINEN.
B MonnTturke KOHPMAEHLMANBHOCTN «KOMMNAHUNY yKa3aHo, kKakne AaHHble Mbl COBMpaeM, Kak OHU
obpabaTbiBatoTCsl M NepesaoTcsi U Kakne orpaHnMYeHns MoryT HaCTPOUTb NOfb30BaTENN.
PekomeHOyeM 03HaKOMUTLCS C HACTOSALLMM JOKYMEHTOM, B KOTOPOM MpUBEAEHbI OCHOBHbIE
NnonoxeHusi Hawen MNonuTukn KOHUAEHUNANBLHOCTM, BKITOYas CBEAEHMS O TOM, Kakne AaHHble U
Korga Mbl cobrpaeM 1 Kak Mbl UX UCNOMb3YyeM.

COop 1 ncnonb3oBaHne AaHHbIX

Cdepa npuMmeHeHuns

B MNonuTtuke KoHUAEHUMANbHOCTM ONMUCAHO, Kak «KoMnaHusa» 1 adpdunmpoBaHHbIe KOMMaHNN
cobumpatoT 1 NCMONb3YHT NEPCOHanbHbIE AaHHbIE ANs NPegoCTaBNeHNs YCryr Nonb3oBaTensim.
MonuTuka pacnpocTpaHseTcs Ha BCeX Nonb3oBaTenen NpunoxXeHun, camntos, YHKLUUA 1 CEPBUCOB
«KOMMaHuMM» no Bcemy Mupy. Hactosiwas MNonutuka pacnpocTpaHsaeTcs Ha:

e [onb3oBaTenemn, KOTopble 3aKa3biBaloT 1 NOSy4YatoT TPAHCMOPTHbBIE YCNYTK;

e BOAMTENEN, KOTOPbIE NPEAOCTABMAKT TPAHCMOPTHLIE YCMYIM B UHAMBUAYaNbHOM MOPsiAKe

unu vyepes

e apTHepCKMe TPaHCMNOPTHbIE KOMMaHWK;

e ronyvaTenen 3aka3oB, KOTOpblE OTNPABMAOT 3aKkasbl Ha AOCTaBKY eabl U ApYrnx TOBApoB;

®  KypbepoB-MapTHEPOB, KOTOpbIE MPEAOCTaBMASOT YCNYrn MO JOCTaBKe.
HacTtoswas NMonuTtuka Takke pacnpocTpaHseTcs Ha nonb3oBaTtenen, KoTopble NPeaoCTaBnaoT
«KOMMaHWM» JaHHble MpU Nodayn 3asBOK Ha MCMONb30BaHME YCIyr «KOMMNaHUN», a Takke Ha
nonb3oBaTenen, AaHHble KOTOPbIX «KOMMaHUSA» MONy4YaeT B pamMKax npegocTaBneHus ycnyr. Bece atn
nuua B paMkax gaHHou [NonnTnkM HasbliBalOTCH MONb30BaTENSAMMU.

OnuncaHHble B HAcTosILLEM OOKyMeHTe npasuna ﬂeVICTByIOT TOJNbKO B TeX Crny4asax, Koraa OHu
COOTBETCTBYIOT 3aKOHOOATENIbCTBY PErMoHOB, B KOTOPbIX OCYLLECTBNAETCA OeATellbHOCTb



«KoMnaHus». Takmum 06pa30M, eCcnun onpeaeneHHble NonoXxXeHnsa MonuTunkn npoTtmneBopedar
3aKoHOAaTeNIbCTBY KOHKPETHOIO permoHa, B HEM OHU He ,EI,eIZCTBy}OT. Ecnn Yy BacC eCTb BOMNPOChHI
OTHOCUTESNbHO NpaBun, ,El.eVICTBy}OLIJ.VIX B BaLLen CTpaHe unun permoHe, CBAXNTeCb C HaAMW.

OnepaTop nepcoHanbHbIX AaHHbIX

BOFIpOCbI, KOMMEHTapum n »anobbl B OTHOLLEHUN o6pa60T|<|/| OaHHbIX «KOMMAaHNEN» MOXHO
OTNpaBnAaTb B ynpaBrieHue no 3awnte AaHHbIX.

Mbl o6pabaTbiBaeM nepcoHanbHble AaHHble kak B CLUA, Tak 1 B opyrnx ctpaHax. «KomnaHus»

nepenaet I/IHC*)OpMaLI,I/II'O nonb3oBaTenen 3a npepnenobl CLA, NCNOJNb3yA ME€XaHNU3Mbl, YTBEePXOEHHbIe

OENCTBYIOLLMM 3aKOHOOATENbCTBOM.

CobGupaemas nicpopmauus

«KomnaHus» n gpyrne KomMnaHum oT MMeHn cobupatoT cneayLLyo MHpopmaumio:
1. MpepocTaBnsiemMmbie BaMu AaHHble
K HUM oTHocATCS:

¢ Mpodwunb nonb3oBaTtens. Mbl coGupaem HopMaLumio, Korga Bbl co3aaeTe unm

obHoBnsAeTe Npodunb. ATa MHpopMaLMS BKIHOYAET UMS, aApecC 3NEKTPOHHON NOYTbl, HOMEpP
TenedoHa, agpec, nnaTtexHble n 6aHKOBCKME JaHHbIE (B T. Y. CBEAEHUS O NOATBEPXKOAEHUN

nnatexen), a Takke cBegeHns o6 aBTomobune BoanTenen-napTHepoB.

e [lemorpadumyeckme aaHHble. Mbl MoXeM cobupaTtb gemorpaduyeckme gaHHbIe O
MoNb30BaTENSAX «MPUNOXKEHNS».

e [lonb3oBaTenbCKM KOHTEHT. Mbl MoXeM cobupaTtb MHOpMaLuio, KOTOPY!O Bbl
npegocTasnseTe npu obpalueHnn B crnyx0y nogaepxkM «KKOMNaHnmM», B OLEeHKax v
KOMMEHTapusiX, OCTaBNseMblX Nonb3oBaTeNsAMu.

1. [aHHble, co3aaBaeMble B NPoOLIeCCe UCMONb30BaHUs YCNYr «KKOMIaHUN»

K HuMm oTHocATCS:

e WHdopmauusa o MecTononoxeHum

B 3aBUCMMOCTU OT UCMOMb3YEMbIX YCNYT «KOMMAAHUNY», HACTPOEK NMPUMNOKEHNA U BbIGPAHHOTO
YPOBHSI AOCTYyMNa «KOMMaHUM» MOXET cobMpaTb TOYHYH UM NPUBNU3UTENBHYI0 MHGOPMaLWIo

0 BallleM MeCTOMONOXeHUN Ha ocHoBe AaHHbIX GPS, Wi-Fi n IP-agpeca.

o «[MpunoxeHune» cobupaet uHopMaLmio 0 MECTONONOXEHUN BOAUTENEN U

BOOWTENEN-NapTHEPOB B Teé MOMEHTbI, KOraa npunoxeHne pabotaeT B MPUOPUTETHOM
pexume (NMpunoXxeHue OTKPbLITO U OTOBpaxaeTcs Ha aKpaHe) Unu B (OHOBOM pexmme

(MpunoXxeHue OTKPLITO, HO HE OTOBpPaXKXaeTCHa Ha SKpaHe).

e} «anIJ'IO)KEHI/Ie» co6V|paeT VIH(*)OpMaLI,VIPO O MEeCTOMOSIOXEHNN NoNb3oBaTenen ToNbKO

Torga, Korga npunoxeHue pabotaeT B NPMOPUTETHOM pexume. B HekoTopbix
pernoHax NpUoXXeHue Takke MOXeT cobupaTb AaHHYH MHGOpMaLuio, koraa



NpUnoXeHve 3anyLleHo B OOHOBOM pPeXMME, ECINN 3TO paspeLLeHO B HaCTPonKax
NPUIOXEHNUs NN YyCTPONCTBA.
o [Monb3oBaTtenu TPaHCNOPTHbLIX YCAYT U NOMyYaTenu 3akasos MOryT UCMOMb30BaThb

NpuNoxeHve n 3anpeTntb cbop MHpopmaLum o mectononoxeHun. OgHaKo B 9TOM
cryyae HeKoTopbIX OyHKLUKN NPUNoXeHns MoryT He pabotaTe. Hanpumep, ecrnv y
npunoxeHus He byaeT AocTyna K JaHHBIM O MECTOMOMNOXEHNN, BaM NpuaeTcs
KaXxabl pa3 BPy4Hyto yKasbiBaTb MecTo nocagku. Kpome Toro, gaxe B 9TOM crnyvae
koMnaHusi Byaert nonyyaTte MHOPMaLMIO O BalleM MeCTOMNOMNOXEHUM OT BoauTenew
BO BpeMs NMOe3a0Kk.

e *UHdopmaumsa o TpaH3aKumuAx**

Mbl c06|/|paeM AaHHble O TpaH3aKUUAX, CBA3aHHbIX C UCMNOJ1Ib30OBaHUEM YyCIyr, B TOM 4Yucne o
TUMNe 3aKasaHHbIX U NpeaoCcTaBIEHHbLIX YCIYI, AeTandaXx 3aka3a U 4O0CTaBKu, AaTte U BpeMeHU
npenocraeneHunsa ycnyrm, CtTouMoCTn, paCcCToAHNN NOE3OKN N cnocobe onnarbl. Kpome TOro,
Koraa HDYFOIZ nonb3oBaTeslb BBOOUT Ball MPOMOKOA, Mbl MOXXEM CBA3aATb Balle NMA C
AaHHbIMU 3TOro 4YernoBekKa.

e UHdopmauus 06 ncnonb3oBaHUU

Mbl cobupaemM MHopMaLuo 0 BalleM B3auMOAeNCTBMN C CepBMCaMM NPUMNOXKEHNS, B TOM
yucne AaHHble O Aarte 1 BPpEMEHM JOCTYNa, UCNOMb30BaHHbIX (PYHKLMSIX NPUIIOXKEHUS W
NMPOCMOTPEHHbIX CTpaHuULax, cbosix B paboTe NpUnoXeHUst u Apyrux arieMeHTOB CUCTEMBI,
Tune Gpaysepa 1 CTOPOHHMX calTax U CepBMcax, KOTOPbIMK Bbl NMOMb30BanMCh Nepes
nony4YeHneM ycnyr komnaHuun. [Ina aToro npumeHsitoTcs dannbl cookie, NMKcenbHbIE TEM 1
Opyrve TEXHOMOrMM1, Co3aatoLLne U UCMONb3YHOLLME YHUKANbHbIE MOEHTUdUKATOPLI.
MogpobHee 06 aTux TexHonorusix Yutante B gokymeHTe «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie _statement).

e WHdopmauusa 06 ycTponcrtee
Ml Mmoxem cobupaTb Hdopmaumo 06 yCTPOMCTBax, KOTOPbIE Bbl UCMONb3yeTe ANs JocTyna
K cepBMcaM «NpPUMoXeHMs», BKIOYasa AaHHbIE O Modenu ycTponcTea, IP-agpece,
onepawmMoHHON cucTeMe 1 ee BEpCUU, NPOrpamMmMHOM obecneyeHnm, MMeHax u BepCcusix
dharino., NpeanoYTUTENbHbIX A3bIKax, YHUKanNbHbIX MOAEHTUGUKATOpax YCTPONCTB,
peKnamMHbIX naeHTUdUKaTopax, CEPUNHLIX HOMepax 1 NepemMeLLEHNN YCTPOMCTB, a Takke
nHdopmaumo 3 MobnnbHON ceTu.

e WHdopmauusa o B3aumoaencTemm
Monb3oBaTenu MoryT obpallaTbes K COTPYAHUKAM «KOMMaHUMy» Yepes NPUOXEHUs!, caiTbl 1
Opyrve cepBuCbl «kkOMNaHMny. Hanpumep, BoanTenu-napTHeEpPbI U Nonb3oBaTenm
TPaHCMOPTHBLIX YCNYT, a TaKKe Kypbepbl-napTHepb! U nony4areny 3akasos MOryT 3BOHUTL U
nucatb ApYr Opyry, He pacKkpbiBad HoMepa TernedoHoB. B pamkax npegocTtaBneHms 3Ton
YCNyry KOMMnaHus NosnyyaeT AaHHble 0 Bbi3oBax U SMS, Bkntoyasi 4aty v Bpems Bbi30Ba Unu
OTNpPaBKW TEKCTOBOrO COODLLEHUS], @ TaKKe COAEPKMMOE TEKCTOBbLIX CO0BLLEHUA. KoMnaHus
TaKkKe MOXET MCMONb30BaTh YKa3aHHY0 MHOpMaLMIO AN OKa3aHUsA NOgaEPKKN (B TOM
ynucne Ans paspeLleHus CnopoB MeXay nornb3oBaTensamu), obecnevyeHns 6e3onacHoOCTM unm
3aLUMTbI, YYYLWEHUS HALLMX NPOAYKTOB U YCNYT, @ TakKe B LENsX aHaNUTUKN.

1. WHdopmauus U3 Apyrmx UCTOYHMKOB
K TakMum MCToYHMKaM OTHOCATCS:
® [0oJib30oBaTesnn, KOTopble OCTaBNAIOT BaM OLIEHKU, KOMNJIMMEHTbI U Apyrne OT3biBbl,
® [0of1b30BaTeEsNN, KOTOpble NpeaoCcTaBnAarT BallX AaHHble B CBA3U C BallMM yYacTtunem B
nporpamMmmax npmBneyvyeHund;
[ J nonb3oBaTtesin, KOTopble 3aKa3bIBaloT YyCIyru ana sac Uunm ot sallero UMeHu;


https://wikimediafoundation.org/wiki/Cookie_statement

® nonb3oBaTenu U Apyrue nuua, npegocTaensolme nHpopmaumio B paMmkax NpeTeH3nn nunm
Cnopos;

® [1enoBble MapTHEPbI KKOMMAaHUM», Yepesa KOTOPbIX Bbl co3gaeTe Npodunb Unu nornyyaeTe K
HeMy JOCTYM, B YACTHOCTM NOCTaBLLMKN MIAaTEXHbIX CUCTEM, COLMArbHbIE CETH,
npegocTaBngaLme yCnyrn no 3anpocy, a Takke NPUNOXKeHNs: U CanTbl, KOTOPbIE NCNOMb3YT
APIl-uHTepderic «komnaHumy» nnu Ysum APIl-MHTEpdencomM nonb3yeTcs «KOMMaHUs».
nocTaBLUUKM OMHAHCOBBIX YCIYr (4NA BoAUTENEN U NapTHEPOB);
napTHepCKMe TPaHCMOPTHbIE KOMMNaHun (418 BoguTenen-napTHEPOB, KOTOPbIE NCMONb3YHOT
CEPBUCHI Yepes akKkayHTbl, CBA3aHHbIE C TaKUMU KOMMNaHUAMW);

e 006LefoCTYMNHbIE UCTOYHUKN;

®  [OCTaBLUVKN MAPKETMHIOBBIX YCIYT.

«KomnaHusa» mMoxeT o6beguHATL AaHHbIE U3 3TUX UCTOYHUKOB C APYron OOCTYMHOW MHpopMaLnEN.

Ucnonb3oBaHue nHcgpopmayum

«KomnaHus» ucnonb3yet cobpaHHyto MHOPMaLMIO AN Cneayowmux Lenen:

1. MpepocTaBneHne NPoaAyKTOB U yCnyr
CobpaHHasa nHdpopmauma Heobxoamma Ans NpegocTaBneHusl, NepcoHanm3aunm, NOAAEPXKKN 1
yry4LEeHUs kKa4ecTBa NPOOYKTOB U YCNyr «koMnaHumy. B yacTHocTu, Takas nHpopmauus
ncrnonb3yeTcs Ansi creayroLmx Lenem:

e CosgaHue 1 obHOBNEHME Npochuns.

e [loaTBepxaeHne NMYHOCTM NONb30BaTenNs.

e [lpegocTaBrneHue ycnyr no nepeBo3ke, JOCTaBKe U T. 4. B 4acTHoCTH, «KoMnaHus»
aBTOMaTu4ecku obpabaTbiBaeT faHHble, Heobxoaumble s paboTbl PyHKLUMIA, KOTOpbIE
onpefensT CTOMMOCTb MOEe3aKN Ha OCHOBE NepeMeHHbIX dhakTopoB. K Takum daktopam
OTHOCSTCS pacydeTHOE BPeEMS 1 pacCTosiHMeE NpearonaraeMoro MapLupyTa, 4OPOXHbIe
YCINOBMUS, @ TaKke YMCIOo Nnonb3oBaTenen n BoguTenen-napTHepPoB, UCMOMNb3YOLLNX
nnaTtopmMy «KOMMaHum» B AaHHbIA MOMEHT.

O6paboTka 1 npoBeaeHWe NnaTexen 3a aTu ycryru.

OTcnexuBaHne NoesakyM U JOCTaBKy.

Pabota dyHkuun oOMeHa nHdopmMaLlmen ¢ pyrumm NiogbMU: KOMAMMEHTbI BOOUTENSAM,
pekoMeHaaums Opy3bsiM, pasgeneHne CToOMMOCTM Noe3nku, oTnpaBka OPMEHTUPOBOYHOMO
BpeMeHn npubbiTns 1 T. 4.

e PaboTa (byHKUMI NepcoHanuaaumm Nnpodunsi, Takux Kak co3gaHue 3aknagok Ans n3bpaHHbIx
afpecoB M BbICTPLIA AOCTYN K NOCNEeOHNM MYHKTaM Ha3Ha4YeHusl.

® BbINonHeHne BHYTPEHHMX onepauun, Heobxoaumblx ANS NPeaoCTaBeHNs YCnyr, BKoYas
yCcTpaHeHue ownbok NnporpammHoro obecneyeHns n npobrnem ¢ TekyLen paboTon, aHanus,
TEeCTUpOBaHME N UCCNELOBaHNE AaHHbIX, a Takke OTCNeXnBaHNE U aHanm3 TeHOeHUMNA
NCMONb30BaHUA 1 aKTUBHOCTMW.

1. BesonacHOCTb U 3awuTa

Mebl ucnonb3yem Bawwm gaHHble s obecneyeHns 6e30nacHOCTH, 3alMTbl U LENOCTHOCTU HaLLMX
cepBuCcoB. B yacTHOCTK, MblI:

e licnonb3yem faHHble 00 yCTPOMCTBE, MECTOMONOXEHUN, NPpOoduIie, UCNONb30BaHUN U T. 4.
Ansi NpeAoTBPALLEHNS U BbISIBNIEHUSA MOLLEHHUYECTBA M Hebe3onacHbIX AeNCTBUiA. B
YaCTHOCTU, B HEKOTOPbLIX CTpaHax Mbl 0bpabaTbiBaeM Takyto MHOpMaLuio, YTOObI BbISBUTb



XapakTepHble NPM3HaKkn MoLLEeHHUYeckoro u HebesonacHoro noseaeHusi. B npouecce moxet
OOMONHUTENBHO UCMOMNb30BaTLCA MHAOPMaLUs OT TpeTbux nuu. NHorga Takue cnyyan moryT
NPUBOAUTL K OTKIMIOYEHUIO aKKayHTa CUCTEMOIN aBTOMATUYECKOrO NMPUHATUS PELLEHUI.
Monb3oBaTenu B cTpaHax EBponerickoro cotosa nmetoT npaBo 06xanosaTb Takyto o6paboTky
OaHHbIX. MNogpobHee untante B pasgene I1.1.1.d.

® llcnonb3dyem penTuHrn, 4Tobbl CTUMYNMPOBATL NOMb30BaTenen KOppekTMpoBaTb CBOE
nosedeHne, U OTKMOYaeM akkayHTbl NONb3oBaTenen ¢ PeMTUHIOM HUXKE MUHMMAanbHOro
3Ha4yeHusa ansa pernoHa. PacyeT perTuHra n OTKNiYeHne akkayHTa MOXET BbINOSHATL
cucTemMa aBTOMaTUYeCKOro NpUHATUA pelleHunin. Nonb3oBaTtenu B cTpaHax EBponenckoro
COH3a MMELOT NpaBo obXxanoBaTb Takyld 00paboTKy AaHHbIX. [NogpobHee ynTanTe B pasgene
I.1.1.d.

1. Cnyx6a nogpepxku

«KoMnaHnusi» ncnonbayet cobpaHHyo MHOPMaLMIO, BKIOYas 3anMch 3BOHKOB B CIYK0Y NoaaepKKu
rnocre COOTBETCTBYIOLLENO YBEAOMITEHUS M MOSYyYEHWs BaLLEro cornacusl, Anst okasaHusi NMOMOLLN,
Korga Bbl 06palaeTech B criyxby nogaepku, B TOM Yicne ans:

® repeaayy BONPOCOB COOTBETCTBYHOLLEMY COTPYOHUKY CryXObl NOOAEPXKKY;
®  13yYeHUs M YCTPaHEHWUs BOHUKLIMX Npobnem;

® OTCMeXuBaHWUA U oNTUMU3aLMK PaboTbl CyXBObI NOOAEPXKKM.

1. WUccneposaHus n pa3paboTku

Mbl MOXeM ncnonb3oBaTb COBPaHHYO MHOPMALMIO A58 TECTUPOBAaHWS, NCCNeaoBaHWs, aHanusa u
pa3paboTky NPOAYKTOB M1 yCAyr. 3TO NO3BOSMSET HAaM MNOBbILWATL 6€30MacHOCTb U HAAEXHOCTb HaLLMX
ycnyr, pa3pabaTbliBaTb HOBble (OYHKLUMU 1 NPOAYKTbI U yryylaTbh CTpaxoBble U oMHAHCOBbIE
nporpammel, CBA3aHHbIE C CepBUCaMn KKOMMaHUM.

1. B3aumopencTBue nonb3oBaTenemn

«KomnaHusi» ncrnonbayet cobpaHHyto MHopMaLmMio ANS YNPOLLEHNST KOMMYHUKALUMN MEXAY
nonb3oBaTtensmMu. Hanpumvep, BoavTenb-napTHep MOXeT OTNpPaBnTb TEKCTOBOE COOBLLEHNE UK
NO3BOHWUTL MOMb30BATENO Af1s NOATBEPXAEHNA MecTa nocagku. CoTpyaHUK QUCNETYEPCKON Unn
avcrnetyep-napTHep MOXET MO3BOHWTL KIUEHTY, YTOOb! NpeaocTaBnTb UHGOPMALIMIO O 3aKase.

1. CooO6LeHna oT KKoMnaHUU»

KoMnaHusa MoxeT ncnomnb3oBatb CO6paHHy0 MHCOPMaUMIo Ans OTNpaBKky BaM COOBLLEHWI O
npoaykTax, ycryrax, NpoMoakumsix, UccrnegoBaHusix, onpocax, HOBOCTSIX, UBMEHEHUSIX U
MepONpPUSATUAX.

«KoMnaHua» Takke MOXeT UCMONb30BaTh UHpOPMaLMIO AN NPOABUXKEHUSA 1 OpraHn3aLmm KOHKYpCOB
N notepeu, BbINONHEHNA 06a3aTeNbCTB MO BbiNnaTe BbIMIPbLILLEN N BPYYEHUIO NMPU30B, a Takke
NnpeaocTaBneHnsa Bam Noaxoasimx o6bABNEHUN U KOHTEHTA, CBS3AHHOINO C HALWMMK yCryramu un
OernoBbIMM NapTHepamu. Bel Takke MoXeTe nony4yatb Takne cooOLLEHMS C y4ETOM HAacTPOEK Ballero
npoduns nonb3opatens. MNonb3oBartenn B cTpaHax EBponenckoro coto3a MMeLOT NpaBo obXanosaTb
Takylo o6paboTky aaHHbIX. [NogpobHee yntanTte B pasgene I1.1.1.d.

KomnaHusa MoXeT Takke UCnornb3oBaTh 3Ty MHpopMauuo Anst yBe4OMIEHUS Nofb3oBaTenen o
BbIBOpax, ronocoBaHuu, pedepeHaymax, NoNUTUIECKMX U ApYrMx npoLeccax, UMerLLmnX OTHOLLEHNe
K Halwum ycnyram.

1. Pa36upaTeanTBa n TpeGOBaHMﬂ Hpungnyvyeckoro xapakrepa

Mbl MOXXeM MCNonb3oBaTb COGPaHHY0 MHOPMaUMIO ANs paccnefoBaHns U paspeLleHns NpeTeH3ni
N CMOPOB, CBSA3aHHLIX C MCNOb30BaHMEM BaMM YCIYTr KOMMaHUK, a Takke B APYrMX 3aKOHHbIX Liensix
nnbo B OTBET Ha 3anpochl PerynsTopos, NpaBUTENLCTBEHHbLIX OPraHoOB U Apyrue oduumanbHble
3anpocsl.



Paunnbl cookie U TeXHONOrMmM CTOPOHHNX NOCTaBLLUKOB

dannbl cookie npenctaBnAlT cobo HebonbLUMe TEKCTOBbIE dhalsibl, KOTOPbIE COXPAHSOTCS B BaLLEM
Opay3epe nnu Ha BalleM YCTPOWCTBE Yepe3 BeO-calTbl, NPUMNOXEHNUS, OHNAMH-PECYPChI 1 pPeKNaMHble
obbasneHuns. «kKomnaHms» ncnonb3yeT annbl cookie n aHanornmyHble TEXHONOMUKN NS TakMX Lienen,
Kak:

npoBepKa NUYHOCTM Nonb3oBaTenen;

3anoMyHaHue Nonb30BaTeNbCKNX NapamMmeTPOB U HACTPOEK;

onpefeneHve NonynsapHOCTU KOHTEHTA;

obecneveHne n oueHka acpHeKTUBHOCTM peKITaMHbIX KaMnaHuUi;

aHanua Tpadmka canToB N TEHAEHLMIN, a Takke obLlee NOHUMaHue NoBeaeHUs B CETU U
WHTEPECOB Ntodew, B3aMMO4ENCTBYIOLLMX C HALWIMMK criybamum.

Mbl Takke MOXeM paspeLlunTb ApYrMM nuuam NnpeaocTaBnaTe HAM YCNyrM CTaTUCTUYECKOW OLEHKM
ayauTopun U aHanuUTUKM UNu pasMeLlaTb peknamMmy OT Hawero umexHu B IHTepHeTe, oTcnexnearb
3(pPEKTUBHOCTL 3TOW peknambl 1 UHHPOPMUPOBATL HAC O HEW. DTN NLLA U OPraHN3aLun MoryT
ncnonb3oBaTb dannbl cookie, Beb-Masiku, SDK 1 gpyrne TexHonornm gns naeHtudmkaumm sawlero
YCTPOWCTBA, KOr4a Bbl MOCELLAETE HALl CalT 1 NONb3yeTeCh HALLMMK YCyramu, a Takke Korga Bbl
nocelyaeTe Apyrme canTbl N CryX0bl.

Mepenaya n packpbiTe MH(popmaLum

B onpeneneHHbIX criyqasix «kOMMaHusi» MOXeT NPeAoCTaBnsATb CobpaHHble JaHHble ApYruM nuuam u
opraHv3aumsiM, K YMCIy KOTOPbIX OTHOCATCS:

1. [Opyrve nonb3oBarTenu

e Ecnu Bbl ABMsieTECh NONb30BaTENEM TPAHCNOPTHbLIX YCAYF, Mbl MOXeM NpeaocTaBnaTb
BOOUTENAM-NapTHepaMm Balle UMs (Npu xenaHve u pamunuio), 4aHHbIE O MecTe Nocaaku
N/VNK NyHKTE Ha3HaYeHus.

e Ecnu Bbl BOAWTENb UNN Kypbep-NapTHeEpP, Mbl MOXeM NpeaocTaBnsaTb Nob3oBaTensamM
crnegyoLLy NHAOpMaLmMio: Bawe ums u cotorpaduio; MapKy, Moaenb, LBeT,
rocy4apCTBEHHbIN PErMCTPALMOHHbIN HOMep 1 dhoTorpaduio Ballero aBTomobuns; saiue
MECTOMOMNOXEHWe; Ball PENTUHT B MPUMOXEHUN; a TakKe Balln KOHTaKTHble AaHHble (B
COOTBETCTBUM C NPUMEHUMbIM 3aKOHOAATENbLCTBOM). Ecnu Bl 3anonHunu ceon npodunb
BOOUTENS, Mbl TaKKe MOXEM NPefocTaBnaTh Nobyo MHopMaLuio 13 aToro Nnpoduns,
BKNtOYas AaHHble, NpefoCTaBneHHble BaMy, a Takke OT3blBbl, OCTaBMeHHbIe BaLLMMK
KnveHTamu. 3akasyvkam Noesdok v nornyyaTensM 3akas3oB Takke OTNPaBAAETCa KBUTaHLMS,



cofepxallas crneayLuyto nHopmMaumio: pasmep nnaTtexa u pasbreka no KaTeropusm; sawle
nms (pamunus) un dpotorpadus; kapta NPOMAEHHONo MapLipyTa.
1. Monb3oBaTenu U opraHM3aLun COrnacHo Ballemy 3anpocy

B yacTHOCTM, Mbl MOXeM NpeaocTaBnaTh Bally UHOPMALIMIO:

e TpeTbMM NULaM No BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTtb BalleMy apyry
MHGOPMaLMIO O BalleM OPUEHTUPOBOYHOM BPEMEHUN MPUOBLITUS 1 MECTOMONOXKEHUN UMK
MHdOpMaLMIO O NOe3akKe.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aKasblBaeTe yCryry B paMmkax NapTHEPCKOro
U peKknamHoro nNpeanoXeHus oT CTOPOHHEro NOoCTaBLUMKa, KOMMaHUs MOXET nepeaarb
CBEeAEHUs 0 BaC AaHHOMY MOCTaBLUUKy. K 3Ton KaTeropum Takke MoryT OTHOCUTLCA Apyrue
NPUNOXEHUsI U CalThbl, KOTopble HTerpupytoTcs ¢ APl-uHTepdencom KoMmnaHum; NoCTaBLLUUKK
1 cepBUCHI NO NpeaoCTaBneHnio aBToMoBuUnen, a Takke NPUIOXKEHUS N CalTbl, C
nporpaMmHbIMK MHTEPhencamm n cnyx6amm KOToOpbIX MHTErpUMpYeTCa nnaTtgopma KoMnaHuu;
OernoBble NapTHEPbl, COBMECTHO C KOTOPbIMW KOMMaHUS NPOBOAUT NPOMO aKLMK U KOHKYPChI,
a TaKKe oKasblBaeT creuunarnbHble YCryru.

1. LWLupokas ayauTopusi Npyu pa3melleHMn KOHTeHTa Ha obLefocTynHoM dopyme

MbI ¢ pagocTbio obLaemMcs ¢ nofnb3oBaTensiMu, B TOM YMCTe Yepes coumarnbHbie CETU U apyrue
WMHCTPYMEHTbI Hawwewn nnatdopmbl. Korga Bbl obLaereck ¢ HaMu Mo 3TUM KaHarnam, Ballm coodLeHuns
CTaHOBSATCS AOCTYMHbI LUMPOKOMY KPYry ML,

1. ®wunuanbl n goYepHUe «KKOMMAHUMNY
Mbl nepegaem nHdopMaLumio Hawmm unnanam u JOYepHUM KOMNaHUSAM, OKasblBatoLLUM
cogencTeme B NnpegocTasneHnmn yenyr n obpabaTtbiBatolmMM AaHHbIE OT Halero umeHu. Hanpumep,
«KOMMaHus» MoXeT obpabaTbiBaTb unu xpaHuTb B CLUA nHgopmaumio onsi cBoux ounuanos u
O0YEPHUX KOMMaHWUA B PYrMX CTpaHax.

1. NocTaBLMKM ycnyr U napTHepbl KOMMNaHUK
«KomnaHus» MoXeT npegocTaBnsaTb MHAOPMaLMI0 CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam
Mo MapKeTUHrY, MICCegoBaTENbCKMM KOMMaHUSM U APYrMM NOCTaBLUMKaM yCnyr 1 4enOBbIM
napTHepam. K HAM, B 4YaCTHOCTW, OTHOCATCS:

e onepaTopbl NO Npuemy 1 obpaboTke nnaTexen;

®  KOMMaHUW, 3aHUMarLLMeCs NPOBEPKON JOKYMEHTOB (TONbKO AN BOAUTENEN U
KypbepoB-NapTHEPOB);
MOCTaBLUUKM 0ONaqHbIX XPaHWIMLL;
napTHEpPbI N0 MAPKETUHTY 1 OnepaTopbl MApKETUHIOBbLIX NNaTdopmM;
MOCTaBLUUKM aHaNUTUYECKUX CUCTEM;

nccnegoBarernbCkme KoMnaHum, BKIo4aa opraHn3almn, KOTopbie NpoBogAT OnpocChl 1
nccrnenoBaTenbCKUe NPOEKTbl COBMECTHO C KoMMNaHuen KoMnaHus «» nnm ot ee UMeHWU;
napTHepbl, 06ecnevmBatoLme 6€30NacHOCTb U 3aLLMTY NPUINOXKEHWUIA;

KOHCYNbLTaHTbI, OPUCTLI, ByXxranTepbl U Apyrie NocTaBLLMKM NPOodecCMoHarnbHbIX YCNyr;
napTHepbl-BnagenbLbl aBTONapKOB;

napTHepbl, NPEAOCTaBMAOLWME YCIYTN CTPaxoBaHUS U (OUHAHCOBLIE YCIyri;
asponopTsl;

ApyrMe MecTHble NepeBO34UKY;

pecTopaHbl-NapTHepHI;

MoCTaBLUMKM YCyr No pMHaAHCUPOBaHWUIO 1 apeHae aBTOMOBUIEN U CTOPOHHME NMOCTaBLUUKA
aBTOoMObOUnNeNn.

1. Nuua, opraHnsauum n rocyaapcTBeHHble OpraHbl (4ns peleHns IpUuaANYecKux
BOMPOCOB U pa3peLleHns CNopoB)



«KomnaHusa» BnpaBe NpeaocTaBnaTh BallM JaHHbIe, €CNK NonaraeT, YTo 3TOro TpedyeT 3aKoH,
HOPMAaTMBHbIN akT, 4ENCTBYIOLLNIA OroBOP, IOPULOUYECKUIA MPOLIECC NN 3anpoC rocygapCTBEHHOIO
opraHa nnbo ecnu aTo HeobxogMMo B Liensix obecnedeHnsa 6e3onacHoOCTM U T. 4.

Cioga oTHoCUTCS NpeaocTaBreHne nHpopmMaumm CoTpyaHMKamM NpaBoOOXPaHUTENbHBIX OPraHoB,
YMOSTHOMOYEHHbBIM FrOCY4apCTBEHHbLIM OpraHaM, asponopTtam (ecnu npegocraBneHne nHopmalmm
ABMNSAETCA YCroBNEM paboTbl HA TEPPUTOPUN aaponopTa) U UHbIM TPETbUM NuLam B obbeme,
HeobxoaMMom A1is NpUBeeHNSA B UCMOSNHEHNE HawmnxX YCNoBWIA NPeaoCTaBneHUs yCnyr,
Nonb30BaTENbCKUX COrMalleHnin unu apyrux npaeus, Ans 3awuTbl NpaB UM cO6CTBEHHOCTU
«KOMMaHWUM» 1 Apyrux nuy n obecneyeHns 6e3onacHoCT NOCnedHuX, a Takke B Cryvyae NPeTeH3nn n
CMOpOB, CBAA3aHHbIX C UCNOMNb30BaHMEM BaMU HaLLMX ycrnyr. Ecnn Bbl Nonb3yeTecb KpeauTHON KapTon
OpYyroro nvua, 3akoH MoXeT 0043bIBaTb HAC NPefoCTaBNATbL BNadenbLy 3TON KPEAUTHON KapThbl
onpegenexHHy NHPOpPMaLMIo, B TOM YMCIE B OTHOLLEHNN BaLLUMX NOE300K.

MbI Takke MOXeM NpeaocTaBnsaTb MHPOPMaLMIO O Bac TPETbMM NMLAM B CBSA3U C TakKMMM COObITUSIMI
UNn BO BpeMS Takmx COBbITUI, Kak CIUSIHME U NEePEroBopbl O HEM, NpodaXka akTMBOB KOMMaHUW,
ob0beanHeHne n pecTpyKkTypusaums, UHaHCUpPOBaHUE N NpModpeTeHne BCEro Hawero 6mMsHeca unm
€ro 4actu Apyron KoMmnaHnemn.

1. [Opyrve nuua c Bawero paspeLueHus

Mo npegBapuTENbEHOMY YBEAOMIEHMIO U MPUX BaLLEM COrMacum KOMMNaHUs MOXeT Takke nepegasaTb
TPEeTbUM NnLaM MHOpPMaLMIO, HE yKa3aHHYIO B HacTosLwen MNonntuke.

XpaHeHUe U YHUYTOXeHue nHcpopmaumm

«KomnaHus» ucnonbayeT nHdopmaumio n3 npodunsa Ans NpeaocTaBneHns BaM yCnyr U XpaHuT ee,
noka y Bac ecTb Npoduneb.

«KomnaHusi» XpaHuT onpeneneHHble CBeAeH s, B TOM Yncie MHAopMaLMIo O TpaH3aKUmsX,
MeCTONMOMNOXEHNN, YCTPOUCTBAX M UCMONb30BaHMN NNaTOpMbl B TeYeHre 7 NeT B COOTBETCTBUM C
IOPUANYECKUMU, HATNOTOBLIMW, CTPAXOBLIMMU U MPOYMMUN TPEBOBaHMUAMM B PErvoHax OCYLLECTBINEHUS
AesiTenbHocTU. «KomnaHusi» 3akpbiBaeT AOCTYN M 3anpeLlaeT 1Cnonb3oBaHre MHopMaLun, KoTopast
Bornee He HyXHa AN NpPefoCcTaBreHns YCryr «KOMNaHum», NoAAePXKX Nonb3osaTenei, NoBbILLeHUs
KayecTBa OGCNYXMBaHMSA U APYrMX onepauuoHHbIX Lenei. Takme gaHHble UCMOoNb3yoTCs
UCKINIOYMTENLHO AN cobniogeHns HacTosAwmx TpeboBaHuii, obecrnedeHns 6e3onacHOCTU, BbISBNEHNS
¥ NpefoTBpaLLEHUs Crly4yaeB MOLLEHHUYECTBa.

Bbl MOXeTe OTNpaBuTb 3anpoc Ha yaaneHne nepcoHanbHbIX AaHHbIX B 060 MOMEHT B pasaene «O
NpUNoOXeHun.

[Nonyyuns Takom 3anpoc, «kKOMMaHUSA» ygansieT BCHO MHGOpMaUUIo 3a UCKNHYEHNEM TOW, KOTOPYHO OHa
06s13aHa xpaHuTb. B HekoTopbIx cny4vasx, HanpuMmep Npy HaNM4YUKn 3ag0SMKEHHOCTU UK
HepaspeLUeHHbIX CMOPOB, «KKOMMaHUSA» He MOXET yaanuTb akkayHT. [locne ycTpaHeHus OaHHbIX
(haKTopOB «KOMNaHWAY» yaanseT AaHHble, crneayst OonNucaHHoOW Bbille npoueaype.

«KoMnaHusi» MOXeT Takke COXpaHsiTb onpeaeneHHyo MHopMauumto, ecrv 3To Heobxoaumo Anst
cOoONtoAEHUS HaLLMX 3aKOHHbIX AENOBbLIX MHTEPECOB, TakUX Kak NpegoTBpaLleHne MOLEHHUYECTBA U
obecneveHne 6e30MacHOCTM 1 3alWnThbl Nofnb3oBaTenen. Hanpumep, ecnm «komnaHusi» 3abnokmpyet
npocunb nonb3oBaTens u3-3a Hebe3onacHOro NOBEAEHNS UMK CIy4YaeB HapyLLeHns 6e3onacHoCcTH,
Mbl MOXXEM COXPaHWUTb onpeaeneHHyo MHopmMaLuuto 06 3Tom npoduse, YTobbl NpegoTBpaTUTL
co3faHue nonb3oBaTerniemM HOBOro Npodunst «<koMnaHum» B ByayLiem.



Ocobasa nHopmauusa ans nonb3oBartenen B EC

C 25 maga 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX Nofb3oBaTenen Ha TepputTopun EBponerickoro
coto3a byaeT ocyLecTBNATLCA B COOTBETCTBUM CO crneayowmm pernameHtom: EU General Data
Protection Regulation (‘GDPR”). B naHHOM pasgene nNpuMBoasTCsl CBeAEHNs O NpaBax Norb3oBaTtenen
B EC n 0693aHHOCTAX «KOMMaHUM» COrMacHO yka3aHHOMY Bbille pernamMeHTy.

1 MNpaBa nonb3oBartenen B EC

Ecnu BbI siBNsieTecb nonb3oBaTenem npunoxeHus Ha TeppuTtopumn EC, y Bac ecTb cneaytowue npaea
B OTHOLLEHMM 06pabOoTKM BaLlLMX NUYHbLIX CBEAEHWI «KOMMNAHNeny. YTobbl BOCNONbL30BaTLCS AAaHHBIMU
npaBamMmu, 03HAKOMLTECH C UHCpOPMaLIMEN HUXKE.

MNonb3oBaTenu 3a npegenamm EC Takxe MOryT OTNpaBuUTb 3anpocC Ha pa3bACHEHUE, UcnpasneHune,
yoaneHme unn nepegadvy Konmm cBomnx nepCcoHasnbHbIX OaHHbIX:

e **a. PazbscHeHue 1 konum gaHHbIX

O

Y Bac ecTb NpaBo 3anpPoCUTb PasbsACHEHNE B OTHOLLEHWUM TOro, Kakon UHdopMaLmeit
0 Bac pacnonaraeT «MpuUnoXeHne» 1 Kak ata MHopmaLmsa UCMonb3yeTcs.

Bkl Takke Bnpase NONy4YnTb KOMWIO AaHHbIX, KOTOPbIE «MPUMNOXEHNe» cobupaeT o
Bac C BalLero cornacus Unu sl npeaocTaBleHnst BaM 3anpallnBaemblX YCryr.

e b. UcnpaBneHue

O

Ecnu Bbl cuntaete, YTO «MpUNoXeHWe» BrafeeT HETOYHON MHopMmaLmel o Bac, Bl
MOXeTe OTNpaBWUTb 3anpoc Ha BHECEHNE HEOBXOAUMbIX UCTIPABMEHWIA.
JononHutenbHble cBegeHns 06 ncnpaeneHny unm oTnpaske 3anpoca Ha
ncnpasneHue MHdopMauum cM. B pasgene «PasbsiCHeHVe, KONMu 1 UCNpaBreHme»
HUXe.

e c. YnaneHue

O

o

Monb3oBaTenu moryT B Nto60 MOMEHT OTNPaBUTbL 3anpoc Ha yaarneHue CBOero
npoduns. 3To MoXHO caenatb B MeHo «O npunoxeHumny . Mbl MOXXEM XpaHUTb
onpefeneHHyo nHdPopMaLmIo 0 Bac B COOTBETCTBUM C TpeboBaHUAMMU
3aKkoHofaTenbCTBa U ANSA 3aKOHHbIX Lienen BegeHus buaHeca.

JononHuteneHble CBEAEHNUS O XPaHEHUN U yOaNeHnM uHpopmaumm «KKoOMnaHnemn»
CM. B pasfene «XpaHeHue 1 yHUYTOXeHne nHopmaummy.

e d. Bo3paxeHus un xanobbl

o

Monb3oatenu B EC nmetoT npaBo 3asBUTb O BO3PaXEHUN B OTHOLLIEHUW NPOLLEaYpPbI
00paboTkM NepcoHanbHbIX AAaHHBIX «KKOMMAHUEN», B TOM YNCIE B MAPKETUHIOBbIX
Lensx ¢ UCMOMb30BaHMEM CUCTEM aBTOMAaTU3MPOBaHHON 06paboTku AaHHbIX U/WMMn
aBTOMAaTU3NPOBAHHOIO NPUHATUS pelleHuit. «lMpunoxeHne» MOXeT NPOAOIKUTL
06paboTKy Ballen nHopmMaLumm, HECMOTPSA Ha BO3paxeHue, ecrnv Takasa obpaboTka
cooTBeTcTBYET TpeboBaHuam OOLwero pernameHTa no 3awmte gaHHbix (GDRP).
Kpowme Toro, nonb3oBatenu B EC nmetoT npaBo nogaTtk »xanoby B OTHOLLIEHUN
06paboTkn NnYHON MHpopMaLMK «kOMNaHUen» B YrnpasrneHue no 3alimte OaHHbIX
HupepnaHgos (Autoriteit Persoonsgegevens). Agpec ans oTnpaeku xanob:

Autoriteit Persoonsgegevens

Postbus 93374

2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o) Kpome TOro, BONpoChbl, KOMMEHTapun n »anobbl MOXHO oTnpaBnATb OTBETCTBEHHOMY
3a 3anTy nepcoHarbHbIX AAdHHbIX «KKOMMNAHUN.

2. OcHoBaHuA ans o6paboTku

B cootBeTcTBMU ¢ OBLLMM pernameHToM Mo 3aluTe AaHHbIX KOMNaHUN AOIMKHbI BbIMOMHATD
06paboTKy NMYHOM MHpopMaLUM Nonb3oBaTeNen, NPOXMBaOLLNX Ha Tepputopun EC, Ha KOHKPETHbIX
npaBoBbIX OCHOBaHUAX. Kak onncaHo Huxe, «npunoxeHue» obpabaTtbiBaeT nHopmaumo
nornb3oBaTenen Ha OCHOBaHWSX, YkadaHHbIX B O6LLeM pernaMeHTe no 3alute gaHHbIX:

e a. O6paboTka AaHHbIX TpebyeTcsa ANA NpefocTaBrieHUsA Nofib3oBaTeNAM HeO0b6XoAUMbIX
yCcnyr n BO3MOXXHOCTEMN.

o «KomnaHusay gomkHa cobupaTb U NCnonb3oBaTh onpedeneHHyo nHdopMaLmio ans
okasaHusa ycnyr. K Takon nHdopmaumm oTHOCATCS:
m [laHHble npodunen nonb3oBaTenemn, Heobxoanmble AN cosgaHusi npoduns

W ynpaBneHus uMu, B TOM Yncne Ang noaTBEPXAEHWs IMYHOCTH, Nepenaym
MHpopMaLmm 0 noesakax, 3akasax, a Takke Ansi NpeaocTaBneHus
BO3MOXXHOCTM OCYLLIECTBNATb W NOfy4aTb onnary.

[aHHble 0 MecTononoXeHnn BoauTenemn, Heobxoanmble AN HasHa4YeHUs
BOAUTENEN NONb30BaTeNAM, a TakKe AN OTCNEXMBAHUS BbINOMHAEMbIX
noesnok 1 HaBuraumm.

CeefeHus 00 onepauusix, CBA3aHHbIE C UCMOMb30BAHMEM YCIYT KKOMMaHUN».
MHdopmaumsa o6 ncnonb3osaHuu, Heobxoanmas ans nogaepxaHus,
ONTUMU3ALUN U YITYYLLEHNST YCIYT «KOMMaHUM», B TOM Y1cne 4ns
onpefeneHus (MHorga ¢ MCNoNb30BaHWEM OPYrMX CBeaeHuin) cymm BOHYCOB,
Ha3Ha4YeHWs BOAMTENEN NOMb30oBaTensaM, a Takke Ang pacyera CTOMMOCTHU
noes3gokK 1 Joxoaa BoguTenen.

e} C6op N Ucnonb3oBaHne gaHHOM I/IH(bOpMaLI,VIVI SABNSeTCA 0b6a3aTenbHbIM A1
ncnonb3oBaHUA I'IpI/IJ'IO)KeHI/II7I «KOMMNaHUn».

e b. ObpaboTka gaHHbIX He06XxoAMMa ANA 3aLWUTbI XKU3HEHHO BaXXHbIX MHTEPEeCOB HaLnX
nonb3oBaTenen U Apyrux nuu.

o «KomnaHus» BnpaBe obpabaTbiBaTb MMYHYIO MHPOPMALIMIO, B TOM YnCne
npefocTaBnsiTh €€ NPaBOOXPaHUTENbHBLIM OpraHam B Crly4ae BO3HUKHOBEHUS YTrpo3bl
6e3onacHOCTV Nonb3oBaTenen unu apyrux nuu.

e c. O6paboTka AaHHbIX HEOOX0AMMA B 3aKOHHbIX MHTEpPecax KKOMNaHUun».

o «KomnaHusi» cobupaeT 1 Ucrnonb3yeT NepcoHarbHble 4aHHbIE B TEX CryYasX, korga
3TO HeoBXoAMMO OIS peanusaunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop m
ncronb3oBaHue nHopmaLlmu:

[ns nogaepXaHus U NOBbLILLEHMST HAOEXHOCTU cepBuca 1 6esonacHocTn
nonb3oBaTenen. Hanpmumep, Mmbl cobrMpaem gaHHble NPOBEPKN AOKYMEHTOB (B
pa3peLleHHbIX 3aKOHOM cry4asx), YToObl HEHaAeXHble Nonb3oBaTENU He
MOTTM NPELOCTaBNATb YCIYr C MOMOLLBIO HALLUX NpuUnoxeHnii. Kpome Toro,
Mbl UICNOMNb3YEM MNNYHYIO MHADOPMALUIO, YTOObLI NpefoTBpaTUTL
NCNONb30BaHME HaLIMX YCAyr NMuamun, oCyLLeCTBAALWMMN
HeaobpPOCOBECTHYO MMM ONAaCHY0 AeATEeNbHOCTb. Hanpumep, Mbl MOXeM
XpaHUTb AaHHble 3abNOKMPOBaHHbLIX NONb3oBaTeNen, YToObl HE JONYCTUTL
NCNonNb30BaHWE UMY NPUIOXKEHUI KomnaHun. MHdopmaums 0b
Ncnonb3oBaHMM Takke Heobxoauma, YToObl NPeaoTBPaTUTL Ha3HaAYeHne
BOAMTENEN MONb30BaTENsM, NPU KOTOPOM CYLLIECTBYET BbICOKUA PUCK
BO3HWKHOBEHMWS KOH(NMKTa (HanpuMep, ecriv paHee Ha nonb3oBaTens
noctynanu xanobbl).



m  [lns npeaynpexaeHusi, BbIIBNEHNS U NPOTUBOAENCTBUS MOLLEHHUYECTBY,
CBSI3aHHOIO C UCMONb30BaHMEM Halwux ycnyr. Hanpumep, korga
NCMNONb3yTCA AaHHble Npoduner Nnonb3oBaTenen n ceegeHns ob mx
MEeCTOMNOMNOXEHUN, YCTPOUCTBAX UMM MOMYYEHHbIX UMW ycryrax ans
onpegenexHnst 1 NpeaoTBpaLLEeHNs MOLLEHHNYECKNX ENCTBUA B OTHOLLEHUN
«KOMMaHWUM» 1 OPYTrMX NoNb3oBaTenen.

m  [1ng nHpopMMpoBaHMs NPaBOOXPaHUTENBHBIX OPraHOB O NMPaBOHAPYLLEHUSIX
unu yrposax obLiecteseHHon 6es3onacHoCTu.

m [1ns npegocTaBneHns NogAepPKkU Norb3oBaTensiM.

m [1ns noBbILEHNst Ka4ecTBa 0OCMNY>XMBAHNS U CO34aHUSI HOBbLIX CEPBUCOB.
Cioga, B HaCTHOCTU, OTHOCUTCS: OMNpeaerneHne onTMMarnbHOro MecTta nocagku
UNn BbICaAKN, pekoMeHAaums (HOBbIX) QOYHKLMIA, yNy4ylleHne CUCTEMBI
HaBurauuu, onTuMmnsaums TapncoB U MexaHn3ma HasHavyeHus NapTHepoB
(BOOUTENEN M KYpbEPOB) NONbL30BATENSAM.

m [lns uenen nccnegoBaHnst U aHanuTtuky. Croga, B YaCTHOCTU, OTHOCUTCS
aHanus3 TeHAEHUUA NCMONb30BaHNS A1 yNy4YlleHns 00cnyXnBaHms
nonb3oBaTenen, a Takke NoBblLLeHNa 6€30MacHOCTN N HAAEXHOCTW HaLlero
cepBuca.

m [1ns uenen npsiMoro mapkeTuHra. Cioga, B YaCTHOCTU, OTHOCUTCS aHanma
OaHHbIX ANns onpegeneHns TeHOeHUUN 1 co3aaHnst NepPCcoHanM3npoBaHHbIX
MapKETMHIOBbLIX COOOLLEHWNIA.

m [1nsa BbINONHEHWs YCNoBuin NpegocTaBneHns yenyr «KKOMnaHumy.

e d. ObpaboTka AaHHbLIX HeOGXO0AMMA ANA 3aLWKNTbI 3aKOHHbLIX UHTEPECOB APYrUX NuLy
WIA CTOPOH.

o

«KomMnaHusi» cobupaet n ncnonb3yet NepcoHanbHbIe AaHHbIe B TEX Criydasx, korga
3TO HeOOX0AMMO ANs peanusaumnm UHTEPECOB APYrMX JIULL MU LUMPOKOW
obLecTBeHHoCTH. Cloa OTHOCKTCS NepeaaYa MHopMaL M B CBA3M C MCKOBbIMU
3asBNeHNsAMN Unn TpeboBaHNAMK O BbiMnaTe CTPaxoBOro BO3MELLEHWS ANS 3aLUmThl
npas 1 6e30nNacHOCTM OpYrnx nu.

Kpome Toro, «komnaHusi» MOXeT npyu HeobxoanumMmocTn obpabaTtbiBaTb NINYHYHO
nHopMaLMIo B UHTEpecax 06LLEeCTBEHHOCTM B COOTBETCTBUM C AENACTBYIOLLMM
3aKOHOOATENbCTBOM.

e e. O6bpaboTka AaHHbLIX Heobxoauma Ansi UCNOJTHEHUSA NPaBOBbIX 00A3aTeNnbLCTB
«KOMMaHUMN».

o

«KomnaHus» obsizaHa cobniogaTtb TpeboBaHMSA 3aKkoHOO4AaTENbCTBA B permoHax
OCYLLIeCTBIEHWSA AeATENbHOCTA, B COOTBETCTBUM C KOTOPbIMU Mbl OOMMKHbI cOBuparb,
obpabatbiBaTh, NepeaaBaTtb U XpaHUTb BaluM NepcoHarbHble AaHHble. Hanprumep,
«KOMNaHWsA» OoMmKkHa cobnogaTb 3aKoHbl U MpaBuia BO MHOTMX ropodax M cTpaHax, B
COOTBETCTBMM C KOTOPbIMU OHa 06513aHa cobmpaTb MHOPMaLMIO O Noesakax,
XpaHWTb ee B TeYeHne NpoAOIPKUTENbHOIO Nepuoa BpeMeHn 1 NpeaocTaBnsaTh ee
KOnuu rocygapcTBeHHbIM 1 ApyruM opraHam. «KoMnaHus» Ucnonb3yeT Bally NINYHYI0
NHOPMaLMIO 4K UCMONMHEHWS 3aKOHOB W MpaBuI B Cy4vasx, Korga OHU NpUMeHMBI
K MCMONb30BaHUIO BaMUN MPUNOXKEHWUIN «KOMMAHUUY.

Kpome Toro, «komnaHus» MOXeT nepedasaTtb UHOPMaLMIO MPaBOOXPaHNTENbHbIM
opraHam, B TOM yucrie B cyaebHoM nopsake no 3anpocy TPETbUX NuL.

e f.Cornacue

o

«KomnaHusi» BnpaBe cobupatb 1 UCNonb30BaTh Bally MHGPOPMALMIO C BaLLEro
cornacusi. Bbl MoxeTe 0To3BaTh CBOE cornacue B nobon momeHT. B cnyyae oT3biBa
cornacusi Bbl He CMOXeTe MCMoMb30BaTh YCIyrn 1 yHKUMKW, AN NPeAoCTaBNeHNs



KOTOpbIX TpebyeTcst nHdbopmaums, cobpaHHas nunu ucnonb3yeMas Hamu ¢ Ballero
cornacws.
C cornacus nonb3oBaTtenemn «KomnaHus» cobupaeT 1 Ucnonb3yeT AaHHble,
HeobxoaMMble AN MOBbILLEHUS Ka4ecTBa 0OCNyXXMBaHWUS Nofb3oBaTenen,
npegocTaBneHns AONONHUTENbBHBIX YCNYT Uy YHKLUUIA, a Takke AN CBA3K C
nonb3oBaTensamu. Ecnn Bbl nonb3yeTteck ycnyramm «koMnaHumy» Ha TeppuTtopumn EC,
C BaLLEro paspeLueHnsi cCobuparTcs U UCNONb3YyTCA criegyowme cBegeHuns:

m  [laHHble 0 MecTononoXeHun (4na nonb3oBaTernen, 3akasbiBaroLLMX NOE3OKMN)

m  WHdopmauusa o mectononoxeHun, nepegaBaemMasi B pearibHOM BpeMeEHN

(ans nonb3oBaTenen, 3akasblBatoLLMX NOE3aKN)

®  YBeOoOMIeHUd O cTaTyce noesaok

m  YBeJOMIEHMWS: CKUOKU N HOBOCTU

m  CuHXpoHu3auus c kaneHgapem
JononHnTteneHble cBeeHnNst 0 cOope 1 UCMONb30BaHUN 3TUX AaHHbIX,
npenocrtaBneHnn n OT3biBe Cornacud, a Takke nocneacTBnAxX Takoro oT3biBa Anga

NCMOINb30BaHNs MPUNOXEHWUIA «<KOMMaHUM» CM. B pasgerne «Bbibop 1 Npo3payHocTb»
HUXKe.

BbiGop 1 npo3pavyHOCTb

A. HACTPOMKU KOH®UOEHLMATIBHOCTHU

MeHto «O NPUNOXEHUN» B NPUNOXEHUN «KOMMNaHun» ana nons3oBarenem npenocrtaBndaeT
BO3MOXHOCTb YCTaHaBNMnBaTb UM N3MEHATb NapaMeTpbl OTNPaBKU AaHHbIX O MECTOMNONOXEeHNUN N
KOHTaKTax 1 nonyyeHusa MOOUIbHbIX yBe,D,OMJ'IeHVIVI OT «KoMMaHumy». Huxe npmueeneHbl cBegeHnsa o
HaCTpOVIKaX KOH(*)VIﬂ,eHLl,VlaJ'IbHOCTVI, MX yCTaHOBKE UIMN N3SMEHEHUU, a TakKe O NocneacTBuAx nx

OTKJTHOYEHUA.

e WHdopmauusa o MecTononoxeHum

o

«KomnaHus» ucnomnbayeT cnyxobbl reonokauumn Ha ycTpomcTBe nonb3oBatens Ans
obecneyeHunss 6esonacHbIX M HaaeXHbIX Noe3nokK. [laHHble reonokauny NO3BONSOT
yRyyWnTb Ka4yecTBO 06CMNyXXMBaHNS, BKIOYas NPoLEecc Nocadku, HaBuraumio u
NoaAepXKy nonb3oBaTenen.

BknounTb, OTKMOYUTBL UM HACTPOUTEL COOP MHAPOPMALIMU O MECTOMONOXKEHNN
KOMMNaHWen MOXHO B 060N MOMEHT B MeHI0 «O NPUIoXeHUn» NpUNoxXeHus
«KOMMNaHUM» NN B HACTPOMKax MOBUIbLHOro ycTponcTtea. Ecnu Bbl oTknounTe
cnyx6bl reoriokaumm Ha yCTpOMCTBE, 9TO OTPA3UTCH Ha NCMONb30BaHUW NPUMOXEHUS
«KOMMaHun». HanprumMep, BaMm NpmaeTcs BPYyYHY BBOAUTbL MECTO NOCAAKN W MYHKT
Ha3HayveHus.

e OTnpaBKa AaHHbIX O MECTOMNOJIOXEHUU B pearibHOM BpeMeHU (Aﬂﬂ nonb3oBaTtenen,
3aKa3bliBaroLWnx HOGSAKM)

o

Ecnu cnyx0bl reonokaumn Ha MOGUIIBHOM YCTPOWCTBE BKITHOYEHbI, Bbl TAKXKE MOXETE
paspeLnTb «KNPUNOKEHNIO» OTNPABMATL AaHHbIE O BalleM MECTOMNOMOXEHUN
BOAMTENIO C MOMEHTA 3aKa3a [0 Hayvarna noesfku. ATo NOMOXET BOAUTENO ObicTpee
HanTW Bac.



O BKNHOYUTB UNKN OTKMIOYUTL OTMNPaBKY AaHHbIX O MECTOMOMOXEHUN BOOUTENIO MOXHO B
no6on MOMEHT B MeHI0 «O MpUMoXeHUn» NPUNOXEHNsT «koMmnanus». Ecnn otnpaska
OaHHbIX O MECTOMONOXEHMM OTKITHOYEHA, Bbl MOXETE NCMONb30BaTh NPUIOXEHNE
«KOMMaHuM», HO BoauTento byaeT TpyaHee HaWTH Bac.
e YBeaomrneHus: o6HOBNEHUs Npodunsa u cTaTtyc noe3aok.
o «[punoxeHne» oTnpaBnsAeT NONb30BATENAM YBEAOMIIEHUS O CTaTyce NOe3aok U
0BHOBMEHNAX, CBA3aHHbLIX C NpodunnemM. YBeAoMMeHus SBnsTCsS HEOTbEMIEMON
YacTbl NCMONb30BaHNS NPUMNOXKEHNS KKOMMAHUM» U HE MOTYT BbITb OTKMOYEHbI. Tem
He MeHee, Bbl MOXeTe BblbpaTb cNocob nonyyeHus ysegomneHuin B MeHio «O
NPUMOXEHUU» B NPUNOXEHNUN KOMNAHWM.
e YBeOOMMNEHUs: CKWOKU U HOBOCTW.
O Bbl MOXeTe BKMOYNTb OTNPaBKy push-yBegoOMNEHWI O CKMAKAX U HOBbIX
BO3MOXHOCTSX, NpeanaraemMblX «KOMNaHnen». 3T yBEAOMMAEHUSA MOXHO BKIIOUYUTL U
OTKMIOYUTL B N06OM MOMEHT B MeHI0 «O NpUnoXeHUn» NPUNOXKEHNsT KKOMMaHUny.
B. PASPELLEHUA YCTPOUCTBA

BonblwnHCTBO MOBUIBHBIX Nnatgopm (iI0S, Android u T. 4.) ycTaHaBNUBAKOT HEKOTOPLIE TUMbI
AaHHbIX, K KOTOPbIM MPUINOXEHNS He MOryT nony4uTb AocTyn 6e3 Ballero cornacus. Ha ykasaHHbIX
nnatgopMax UMETCA pas3nmyHbIe CUCTEMbI paspeLLeHUiA A NoMyYeHns BaLlero cornacusl.
Mnatdopma iOS npy Nepeom NCMOMNb30BaHUM NPUNOXKEHUA NPEAYNPeXaaeT O TOM, YTO NPUINOXeHNe
«KOMMaHWM» MblTaeTcs NoNy4MTb AOCTYN K OnpeaernieHHbIM TUNaM AaHHbIX, U MO3BONSET BaM NPUHATb
(MM OTKNOHWUTBL) COOTBETCTBYIOLWNIA 3anpoc. YcTponcTea Android yBedOMNSOT Bac O pa3peLleHunsx,
HeobxoaMMBbIX ANst paboTbl NPUMNOXEHUS KKOMMAHUKU», A0 TOro, Kak Bbl CMOXETE MCMNOMNb30BaTh
npunoxexuve. Npu 3TOM MCNONb30BaHNE BaMu NMPUINOXEHWUA paccMaTpuBaeTCs Kak NpefocTaBneHne
NoAoOHbIX paspeLleHnii.

C. OLLEHKWU U PEUTUHI

Mocne kaxgon noesaky naccaxmnpbl MOryT OLEHMBATL BOAUTENEN, @ TAKKE OCTaBNATb OT3bIBbl O TOM,
Kak npoLuna noesgka. Ccuctema oLEeHOK NOBLILLIAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE
noBegeHne. ATo CNOCOOCTBYET CO3AaHMI0 YBaXXUTENbHON 1 6e3onacHon atMocdepbl Kak ans
BOOUTENEWN, TaK U AN NacCaXMpoB.

PentuHr BOAUTENA MOXHO HauTK BO BKINnagke c BbI60pOM 3KMNaxa B nNpunoxxeHnn ana
KMMEHTOB-NOMb30BaTENEN «KOMMAHMNY, ECNN PENTUHIOBAsS CUCTEMA UCMOMb3YETCS KOMMaHUEN.

D. PA3SbACHEHNUA, KON U NCMNPABITEHUA
Bbl MOXeTe 3anpocutb y «KOMNaHum»:

e [logpobHoe pasbsCHEHME O TOM, Kakasa MHopMaumsa o Bac Obina cobpaHa «KoMnaHnemn» m
Kak OHa ucnornb3ayeTcs.

e Konuio Balwnx nepcoHanbHbIX AaHHbIX, KOTOPbIE ObIN cobpaHbl «KKOMMaHNen».

® llcnpaBneHne HETOYHbLIX CBEAEHUIM O BAaC, KOTOPbIE XPAHATCH B «KOMMAHUN.
3anpoc B «KOMMaHWO» MOXHO OTMPaBUTb Ha aApec MEKTPOHHOM NOYThl KOMMAAHWN.
N3MeHnTb nms, Homep TenedoHa 1 agpec aNeKTPOHHOW NoYTbl, 3aperncTpUpoBaHHbIE B BalleM
npodusie, MOXHO Yepe3 MEHK HAaCTPONKN NPOUNA B NPUITOXKEHNN «KOMNaHUWY». B npunoxeHum
«KOMMaHUM» MOXHO TaKKe HalTU NCTOPUIO MOE3[0K, 3aKa3oB, JOCTABOK.
E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUAJIOB
OTkasaTbCs OT NoyYeHUs pekriaMHOM NOYTOBOW PaCChINKM «KOMMaHUU» MOXHO NOCPEACTBOM
OoTnpaBKM 3anpoca Ha SJ'IeKTpOHHbIIZ agpec KoMmnaHuu. Bbl Takke MoxeTe oTkasaTbcs OT nonyvyeHua
nMcem 1 Opyrmx CoobLLEHNI OT «KKOMMAaHUNY, Criegyst UHCTPYKUNAM B 3TUX coobLieHnsx. ObpatuTe
BHMMaHWe, YTO B Clly4yae BaLLEero oTka3a Mbl BCE PaBHO CMOXEM OTNPaBnsATb Bam COOOLLEHNS He
peKnaMHOro xapakrepa, Hanpumep KBUTaHLMK 3a NOe3aKU Ui nHdopmaumio o Bawiem npodurne.



OoHoBneHusa NMNonutukun

B HacToswyto MonuTuky MoryT nepmoanyeckn BHOCUTLCS U3MEHeHUs1. B cnyyae BHeceHus
CYLLECTBEHHbIX U3MEHEHWUI Mbl YBEAOMMUM Bac O HUX Yepes NPUMOXKEHNsT KKOMMaHUU» Unm
nocpeacTBOM Apyrnx cpeacTB CBA3W, HanNpumep, No ANeKTPOHHOW nouTe. B cteneHn, paspelueHHon
OENCTBYIOLLMM 3aKOHOAATENbCTBOM, MCMOMb30BaHNE BaMM YCIYT Nocrne nomnydeHnsi nogobHbIX
yBEAOMIEHNIN O3HAYaeT Balle cornacme ¢ uaMeHeHHom MonnTnkomn.

Mebl pekoMeHayeM BaM Nepuoanyeckm NpocMaTpuBatb HacTosILyo [NonMTuKy KoHpMAEHUNANBLHOCTH,
4yTObbI ObITH B Kypce nocregHux nameHeHuin. MNpegbiaywne sepcum Hawen MNonuTtukm
KOH(MAeHLManbHOCTN ByayT Takke AOCTYNHbI AN NPOCMoTpa.



