
EXERCISE TEST VERIFICATION FEEDBACK AND RECOMMENDATIONS 
On March 30 and 31, we conducted practice tests of joint experiments of four schools (and 
three schools) in Tallinn. Based on the check up of verifications, we identified the main 
errors in the identification of the person, in which case it is not possible to perform 
successful identification and the results of the tests are not taken into account. 
NB! Verification and test results will only be considered if performed on a DESKTOP or 
LAPTOP. Verifications and tests performed on smartphones, mobile phones, etc. are not 
taken into account. 
1) false document - a person cannot be identified with a student ticket or driving license, in order 
to identify a person, the candidate's ID card or passport is required, of which the students have 
been notified in advance and which are also provided in the admission procedures; 
2) instead of the document, an image made of the document was used, which was shown on 
the telephone or in print - such verifications are not taken into account; 
3) the verification was performed by the wrong person or other people were in the frame when 
the person was identified or intensively communicated with someone else during the 
identification - only the person whose identity is being identified must be in the frame when the 
person is identified; we also expect correct behavior and a polite attitude in the identification 
process; the tests must also be carried out independently, without recourse to outside 
assistance; 
4) the document was shown too far or at an angle or the information on the document was 
hidden by hand - place the document close enough to the camera (the screen displays a frame 
for both the document and the candidate's face - hold it) and do not hold the document tilted 
(skewed); 
5) the person was identified in too dark a room or there was a window behind the person's back 
(or on the diagonal side), so the image of the document or candidate was not of suitable quality, 
the data could not be read from the document - make sure there is enough light in the room and 
do not sit all; (if the window is directly behind the camera, the document may be mirrored and it 
will also become unreadable); 
6) Images are blurred - Hold the document (long enough) during verification and follow the 
instructions above using a camera of the appropriate quality. 
Please follow the tips above to pass the successful verification on April 9, which is a prerequisite 
for taking the test results into account. 
 
What to do if verification gets stuck? 
If the page stays loading, do not refresh immediately or close the window for the first 5-10 
seconds. Have some patience. If the system remains "reloading" the next page for a minute or 
more during person detection, refresh the page or cancel the verification session and run it 
again. There is a reasonable time buffer for verification, so please be patient. 
 
FREQUENTLY ASKED QUESTIONS 
 
1. Can I do personal identification or e-tests on an iPad or smart device (such as a phone)? 
NO. 
 



2. Can a student card or Smart-ID be used for verification instead of an ID card or passport? 
NO. A distinction must be made between EIS login and verification. 
EIS can be logged in using an ID card or Har-ID or Smart-ID, etc., listed above in this document. 
Verification determines if the tests are solved by the student who registered for the tests. To do 
this, you need an identity document with a picture - a passport or ID card. 
 
3. I have registered for joint tests, but I do not see that I have been directed to enter the EIS. 
Check that you are at the correct address https://eis.ekk.edu.ee/eis/ or 
https://eis.ekk.edu.ee/eis/sooritamised 
Make sure that you have not logged in to the EIS with a test password you have used before, 
this only solved one test. 
If you still do not see the name of the test, please contact EIS Support: 
EIS environment user support eis@harno.ee tel 7302135 
 
4. Do I need an ID card reader? 
An ID card reader is not required for verification. If you use an ID card when logging in to the 
EIS environment, you need an ID card reader. 
 
5. When solving the test, is it possible to skip some questions at the beginning and then return 
to them later? 
No. The tests are one-way, which means that you cannot go back to previous tasks. 
 
6. Does personal identification have to be performed before each substance test? 
No. Identification is carried out at a specific time before the start of the test. 
 
7. Can I close my browser during tests or between test sections? 
No. In this case, you will need to re-verify. 
 
8. Can I identify a person on one device and perform tests on another device? 
No, identification and testing must be on the same device. Otherwise, the results of the tests will 
not be taken into account when applying. 
 
9. Can I take the basic tests if I have not passed the practice test? 
Yes, but participating in an exercise test is strongly recommended to practice using the systems. 
 
10. If I cannot take the tests on April 9 for good reason, can I take post-tests? 
No. Unfortunately, no follow-up tests will be held this academic year. 
 
11. Can I leave an e-test for a subject unresolved if the school or field of study I am applying for 
does not take the result into account? 
Yes. Before doing so, we definitely recommend making sure that the solution of the e-test of the 
respective subject is not taken into account at the admission. Information on which test results 
schools take into account and what weight is included in each school's admissions procedure. 
 



12. Do the ratings on the grade sheet have weight in the decision to invite you for an interview? 
Yes. When inviting to an interview, in addition to the results of the e-tests, the information 
reflected in the grade sheet of the participant in the joint tests is also taken into account. 
 
13. Do I have to take e-tests if I have been exempted from taking written tests due to my 
participation in the final round of the Subject Olympiad? 
No, students who are exempted from the tests do not take the tests. 
 
14. What should I do if I close my browser while taking the test? 
You need to log in to EIS again and click the "Continue" button. Re-identification is required to 
proceed. The test opens from a task in progress. 
 
15. What should I do if I have not completed the test but cannot continue? 
Refresh the page (Refresh or Reload page or Ctrl + R or F5) 
Close the browser for a while, open it again, log in to EIS and prove your identity. The test 
opens from a task in progress. 
 
16. Can I take test questions or take screenshots (screenshots) while taking the test? 
No. 
 
17. What to do if it is not possible to immediately insert a punctuation mark in the sentence in 
the Estonian language task? 
Please try again calmly. You can also practice using this type of task here: 
https://eis.ekk.edu.ee/eis/lahendamine/29758 
 
 
REMINDER ABOUT GRADE SHEETS 
All candidates must send their grade sheet for the entire current academic year to the schools to 
which they are applying by 9 April at the latest via an information system message. 
 
Guide for Studio Users. 
· Open the "By subjects" view from the "Lessons, grades" tab of your overview, 
· Start printing the page (File -> Print or right-click on the page and "Print"), 
· Select "Save as PDF" or another similar option as the printer (the specific name depends on 
the browser used), 
· Add a name to the file in the form: LastName_FirstName, 
· Click "Save". 
  
Guide for eSchool users. 
· Open the eSchool grade sheet, 
· In the "Show" options, add "Explanation" (rating scales) and "Missing hours", 
· Select "year" for the period 
· Right-click and select "Print", 
· Select "Save as pdf" from the drop-down menu 



· Add a name to the file in the form: LastName_FirstName, 
· Click "Save". 
 
 


