
 

Tools and Resources for Building Virtual School 
Counseling Program 

 
 
Role of the School Counselor During an Emergency Shutdown 
School Counselors are the first line of defense and can provide students with direct and indirect services to 

support their academic, social/emotional, and career development needs.The rapid spread of COVID-19 

has forced districts to implement emergency shutdown plans. During this time of high levels of stress and 

anxiety, School Counselors can continue to provide comprehensive school counseling services via virtual 

platforms.  
Promote Educational Equity  
Plans should outline comprehensive school counseling services that will be provided and address equity 

and access issues such as ensuring students have access to computers and the internet, and advocate for 

educational equity in instruction.  

Virtual School Counseling Resources (ASCA, 2019) 
Download the PDF of Planning for Virtual/Distance School Counseling During an Emergency Shutdown and 

check out these additional resources: 
--Webinar on Demand: School Counseling in a Virtual Setting  
-- School Counseling in an Online World  
--Position Statement: The School Counselor and Virtual School Counseling 
--"School Counseling Principles: Ethics and Law" – Chapter 3, Cyberspace 
--Magazine Article: It’s a Virtual World 
-- Ethics and Law Ch3 from Dr. Stone 
-- Ethics Considerations Webinar 
 
Ethical Standards Applicable to Virtual School Counseling (ASCA, 2016) 
The ASCA Ethical Standards for School Counselors: Virtual Section states the following: 

a. Adhere to the same ethical guidelines 
in a virtual/distance setting as school 
counselors in face-to-face settings. 

b. Recognize and acknowledge the 
challenges and limitations of 
virtual/distance school counseling. 

c. Implement procedures for students to 
follow in both emergency and 
nonemergency situations when the 
school counselor is not available. 

d. Recognize and mitigate the limitation 
of virtual/distance school counseling 
confidentiality, which may include 
unintended viewers or recipients. 

e. Inform both the student and 
parent/guardian of the benefits and 
limitations of virtual/distance counseling. 

f. Educate students on how to participate 
in the electronic school counseling 
relationship to minimize and prevent 
potential misunderstandings that could 
occur due to lack of verbal cues and 
inability to read body language or other 
visual cues that provide contextual 
meaning to the school counseling 
process and school counseling 
relationship. 
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http://exploringschoolcounseling.blogspot.com/2020/03/the-role-of-school-counselor-in.html?m=1
https://drive.google.com/file/d/16fbfDt-fQMvcPM0YlvUcJoG2KpYXcAzc/view
https://drive.google.com/file/d/16fbfDt-fQMvcPM0YlvUcJoG2KpYXcAzc/view
https://www.schoolcounselor.org/asca/media/asca/home/EmergencyShutdown.pdf
https://videos.schoolcounselor.org/school-counseling-in-a-virtual-setting
https://videos.schoolcounselor.org/school-counseling-in-an-online-world
https://www.schoolcounselor.org/asca/media/asca/PositionStatements/PS_Virtual.pdf
https://www.schoolcounselor.org/asca/media/asca/home/EthicsLaw-CyberspaceChapter.pdf
https://www.schoolcounselor.org/magazine/blogs/july-august-2018/it-s-a-virtual-world
https://www.schoolcounselor.org/asca/media/asca/home/EthicsLaw-CyberspaceChapter.pdf
https://videos.schoolcounselor.org/ethics-virtual-school-counseling


 

 

Build your Virtual School Counseling Program  
Check out Our Complete  Virtual Folder for additional resources 

Website/ Tool  Description  

CDE 1.​ Online Engagement Systems and Platforms  

2.​ New COVID Guidelines for K12 

Stanford Online School 1.​ This website has advice and resources on how to start your 

virtual program.   

Amazing Educational 
Resources 

1.​ List of free educational resources for all grade levels 
accessible to educators and parents  

GOOGLE for Educators  1.​ Learn how to use google platforms  
2.​ Video on google classroom for lesson delivery  
3.​ Google Meets for video conferencing  

Choosing Tools  1.​ CAPO District: Tool and Advise Presentation 
2.​ Recorded version of CAPO presentation 
3.​  List of recommended platforms to begin your virtual platform.  
4.​ How to use Smores  

5.​ Teach From Home Hub  

Appointment Trackers and 
Sign-ups  

1.​ Sign up Genius 
2.​ You Can Book Me 
3.​ Calendly 
4.​ Calendly QuickStart 

Resources on How to Get 
Started  

1.​ Video on how to switch to Online Learning 
2.​ Curated list of virtual activities  
3.​ ACA Recommendations for Telepsychology (information about 

informed consent and confidentiality discussed here).  

Examples of Surveys for 
School Counselors  

1.​ Needs Assessments: Comprehensive Program  
2.​ Needs Assessments: MS and HS   
3.​ Check-in  Sample 1 and Sample 2  
4.​ Sample of Informed Consent for E-Group 
5.​ Comprehensive list here with virtual group counseling rules 

and confidentiality language samples   

HIPPA vs. FERPA 1.​ What’s the difference and who does each apply to? This 
document helps provide some differentiation. 

Video Conferencing FERPA 
Compliant 

1.​ This provides information on FERPA compliance with Zoom. 
2.​ Google Hangout information on FERPA compliance  
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https://drive.google.com/drive/folders/1cCo4IRB0341sTTcOl7jPWauqY_a3QiJD?usp=sharing
https://www.cde.ca.gov/ls/he/hn/appendix1.asp#one
https://www.cde.ca.gov/ls/he/hn/guidance.asp
https://onlinehighschool.stanford.edu/essentials-checklist
https://onlinehighschool.stanford.edu/essentials-checklist
http://www.amazingeducationalresources.com/
http://www.amazingeducationalresources.com/
https://www.edutopia.org/google-for-educators
https://www.youtube.com/watch?v=M6L-nZGIUTE
https://gsuite.google.com/products/meet/
https://docs.google.com/presentation/d/1LNIn-StJGi6a8OUZaFnT-6y9B4HMMe_IsIbAo-9XYBA/edit?usp=sharing
https://zoom.us/rec/share/68xYJO7c919LTc-U9m_gS7cGJIq8aaa81SYW-PUPmEpKUwkAOzaNQgdfX6YS1yGq
https://docs.google.com/presentation/d/1LNIn-StJGi6a8OUZaFnT-6y9B4HMMe_IsIbAo-9XYBA/edit?usp=sharing
https://www.nextvista.org/advice/continuity/tools.phtml
https://www.youtube.com/watch?v=wNYynb5Nq1A
https://teachfromhome.google/intl/en/?utm_source=hpp&utm_medium=owned&utm_campaign=q120_us_edu_hpp
https://www.signupgenius.com/
https://youcanbook.me/
https://calendly.com/?&utm_campaign=brand-exact&aw_adgroup=calendly-exact&aw_version=c&gclid=EAIaIQobChMI2eqUyP-n6AIVFBx9Ch2tbgGVEAAYASAAEgJx_PD_BwE
https://drive.google.com/open?id=1YQgUOgK3EYI2Df1Vwyx8Vy3Jo7o8lNS8
https://youtu.be/8MEDV5ozCM8
https://wakelet.com/wake/7d820c47-dabf-4f11-be29-cbcf05c73d38
https://www.apa.org/practice/guidelines/telepsychology
https://www.apa.org/practice/guidelines/telepsychology
https://docs.google.com/forms/d/1lwMd7Ir2MVuT8fa7Q_wIg4q1HaBhnx4SVLzh5kD7K0E/copy
https://docs.google.com/forms/d/15sdCcGfXlAkqdad7GNG84F1rTgkHFxpDCZVuHuVBHOY/copy
https://docs.google.com/forms/d/1g7VneizUys2o9PzoN6KJUZTOa6XBS7DrzzQ2edHi7dg/copy
https://docs.google.com/forms/d/13M9AIDI94BUr8ZNh6jSbQOX_gzNw161LnDX67GqGnDk/copy
https://docs.google.com/forms/d/1gQuQ1K9HkDRgZdgzB1A0GqJrfCVXkiWceZL5O4NWS8o/copy
https://docs.google.com/forms/d/1CTNvEaqpUkP6KiDjOEp8xUbkfVYjvPyMR7NiaRI6uqw/copy
https://docs.google.com/document/d/1TEeN3nkboNOjMAOOSxQze88eAjk3OQrxqurLXmRuhH0/edit?usp=sharing
https://www.cdc.gov/phlp/docs/hipaa-ferpa-infographic-508.pdf
https://www.cdc.gov/phlp/docs/hipaa-ferpa-infographic-508.pdf
https://www.cdc.gov/phlp/docs/hipaa-ferpa-infographic-508.pdf
https://zoom.us/docs/doc/FERPA%20Guide.pdf
https://zoom.us/docs/doc/FERPA%20Guide.pdf
https://zoom.us/docs/doc/FERPA%20Guide.pdf
https://cloud.google.com/security/compliance/ferpa/


 

Helpful Tips for Offering 
Virtual Early Intervention 

Services 

1.​ While the context of this document is geared towards 
providing virtual services with special education, the tips 
shared in this document may be useful for providing virtual 
counseling services. 

Corwin’s Online Teaching 
Toolkit 

1.​ Corwin provides a toolkit with resources for providing online 
instruction to students. 

Transition to Online 
Learning with TIE: 
Resources and Support 

1.​ TIE (Technology and Innovation in Education) has a web page 
devoted to resources along the areas of: 

●​ Curating and sharing content 
●​ Free online content for subject areas 
●​ How to make it happen 
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https://drive.google.com/file/d/1YnfsqBjVjkruLoz6T-94i2kIL2x5V1yi/view?usp=sharing
https://drive.google.com/file/d/1YnfsqBjVjkruLoz6T-94i2kIL2x5V1yi/view?usp=sharing
https://drive.google.com/file/d/1YnfsqBjVjkruLoz6T-94i2kIL2x5V1yi/view?usp=sharing
https://drive.google.com/file/d/1YnfsqBjVjkruLoz6T-94i2kIL2x5V1yi/view?usp=sharing
https://drive.google.com/file/d/1YnfsqBjVjkruLoz6T-94i2kIL2x5V1yi/view?usp=sharing
https://drive.google.com/file/d/1YnfsqBjVjkruLoz6T-94i2kIL2x5V1yi/view?usp=sharing
https://drive.google.com/file/d/1YnfsqBjVjkruLoz6T-94i2kIL2x5V1yi/view?usp=sharing
https://us.corwin.com/en-us/nam/online-teaching-toolkit?utm_source=Adestra&utm_medium=email&utm_content=COVID-19%20-%20Customer&utm_campaign=not+tracked&utm_term=&em=e9461b9fa720b70d8772c90c9b4d2160408a6eb32042f824d61f331cc1975019
https://us.corwin.com/en-us/nam/online-teaching-toolkit?utm_source=Adestra&utm_medium=email&utm_content=COVID-19%20-%20Customer&utm_campaign=not+tracked&utm_term=&em=e9461b9fa720b70d8772c90c9b4d2160408a6eb32042f824d61f331cc1975019
https://us.corwin.com/en-us/nam/online-teaching-toolkit?utm_source=Adestra&utm_medium=email&utm_content=COVID-19%20-%20Customer&utm_campaign=not+tracked&utm_term=&em=e9461b9fa720b70d8772c90c9b4d2160408a6eb32042f824d61f331cc1975019
https://us.corwin.com/en-us/nam/online-teaching-toolkit?utm_source=Adestra&utm_medium=email&utm_content=COVID-19%20-%20Customer&utm_campaign=not+tracked&utm_term=&em=e9461b9fa720b70d8772c90c9b4d2160408a6eb32042f824d61f331cc1975019
https://sites.google.com/tiegapps.net/onlinelearning/
https://sites.google.com/tiegapps.net/onlinelearning/
https://sites.google.com/tiegapps.net/onlinelearning/
https://sites.google.com/tiegapps.net/onlinelearning/
https://sites.google.com/tiegapps.net/onlinelearning/
https://sites.google.com/tiegapps.net/onlinelearning/
https://sites.google.com/tiegapps.net/onlinelearning/
https://sites.google.com/tiegapps.net/onlinelearning/


 

Professional Development for School Counselors  

Website/ Tool  Description   

Hatching Results Is currently offering free online PD courses for 

School Counselors/Counselor Interns 

FREE 

ASCA Webinars  1.​ Upcoming webinars  
2.​ ASCA On Air 
3.​ Ethics and Law Ch3 from Dr. Stone 
4.​ Ethics Considerations Webinar  

FREE until May 15 

ASCA U 
Specialists 

From March 15 - May 17, 2020,  
all ASCA U Specialist trainings will be offered for 
$29 for ASCA members (regularly $99) and $49 for 
nonmembers (regularly $249). No code needed. If 
you have any issues purchasing or registering for 
any of these professional development offerings, 
please contact ASCA.  

Prices reduced 

Teaching 
Tolerance  

Lesson Against Bullying & Racism Around COVID-19  Free 

ASCA Position 
Statements  

Download a PDF containing the text of all ASCA 
position statements. 

Free 

NACAC E- Learning on various topics  Membership Fee 

Trauma 
Informed 
Practices  

PD for FREE with this PROMO CODE: 
TRAUMAINFORMED  

Free with PROMO Code 

Telehealth for 
Mental Health  
 

Professionals 2 day distance learning PROMO CODE: 
TELEXFREE Telehealth FREE PD  
 
ACA Webinars on Best Practices for Telepsychology 

Free with PROMO Code 
 
 
No Cost During COVID 

Wellness 
Together 3 Day 
Webinar by 
OCDE  

Supporting You Supporting Students: Tools for the 
Challenging Times   

No Cost  

Panorama 
Education  

Daily virtual learning FOR PROFIT  

Effective School 
Solutions  

Webinars around mental health 
 

FOR PROFIT some 
webinars are free  

Webinar from 
CDC & ASCD  

Supporting Schools During The Coronavirus Crisis  FREE  
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https://www.hatchingresults.com/course-options
https://www.hatchingresults.com/course-options
https://www.schoolcounselor.org/school-counselors/professional-development/webinar-series
https://videos.schoolcounselor.org/home
https://www.schoolcounselor.org/asca/media/asca/home/EthicsLaw-CyberspaceChapter.pdf
https://videos.schoolcounselor.org/ethics-virtual-school-counseling
https://schoolcounselor.org/school-counselors-members/professional-development/asca-u
https://schoolcounselor.org/school-counselors-members/professional-development/asca-u
https://schoolcounselor.org/school-counselors-members/professional-development/asca-u
https://schoolcounselor.org/school-counselors-members/professional-development/asca-u
https://schoolcounselor.org/school-counselors-members/professional-development/asca-u
https://schoolcounselor.org/school-counselors-members/professional-development/asca-u
https://schoolcounselor.org/school-counselors-members/professional-development/asca-u
mailto:asca@schoolcounselor.org?subject=ASCA%20U%20Specialist
https://www.tolerance.org/magazine/speaking-up-against-racism-around-the-new-coronavirus
https://www.schoolcounselor.org/asca/media/asca/PositionStatements/PositionStatements.pdf
https://www.schoolcounselor.org/asca/media/asca/PositionStatements/PositionStatements.pdf
https://www.nacacnet.org/professional-development/elearning/
https://store.starr.org/Course/view/trauma-informed-resilient-schools?fbclid=IwAR3N1Xhzs-gfjKTbr15mQu0Y_H8bjSO65sb4uPMVuYy8OzAwpyRutRAYU_Q
https://store.starr.org/Course/view/trauma-informed-resilient-schools?fbclid=IwAR3N1Xhzs-gfjKTbr15mQu0Y_H8bjSO65sb4uPMVuYy8OzAwpyRutRAYU_Q
https://docs.google.com/spreadsheets/d/1_zzWfwa4y4AW3hvL-RccNEGRDxtmFZ7uBmEiCyMdcVc/edit#gid=1717519591&range=B9
https://apa.content.online/catalog/product.xhtml?eid=15132
https://www.wellnesstogether.org/events
https://www.wellnesstogether.org/events
https://www.panoramaed.com/virtual-community-learning
https://www.effectiveschoolsolutions.com/covid19?mkt_tok=eyJpIjoiTkRaaFpERTVZVEZrTXpBeSIsInQiOiJJc2NWNGpyaDloSEQzVnV6ZHIxV0s0R0E5V25MY2VYbkNzMlBOemJsc1wvU2V5bFhieExYTzU5UVpvb2FnUXRQRVdxbXBtT3FaSE8xdW5xa3ZhSFVDWXR2cFNhYytRKzdTemRWVTh5UlhOSkJwNnI4Q2FPQ3pRN2J3V3lMYm1nbFYifQ%3D%3D
https://on24static.akamaized.net/event/22/37/32/7/rt/1/documents/resourceList1585233224089/ascdwebinarhandoutleadingschoolsduringcoronavirus032620a1585233221488.pdf


 

International 
School Services: 
Webinar on 
Demand  

Focused on the unique needs of counselors working 
with secondary students in online environments. 
Various topics are discussed related to current 
school counselor struggles and best practices.  

FREE 

California PBIS 
Coalition  

Events for Student Wellness and School Climate 
1.​ "Moving from the Physical Classroom to the 

Virtual Classroom:  PBIS Foundations" April 
13, 2020 1:00pm-2:00pm 

2.​ "Cultivating Your Emotional Health and 
Well-being" April 14, 2020 11:00am-12:00pm 

3.​ "Moving from the Physical Classroom to the 
Virtual Classroom:  Prevention Practices for 
Addressing Online Specific Behaviors" April 
15, 2020 1:00pm-2:00pm (PDT) 

4.​ "Integration of Mental Health" April 16, 2020 
2:00pm-3:00pm 

5.​ "Supporting Acknowledgement and 
Expectations in Distance Learning" April 17, 
2020 11:00am-12:00pm 

6.​ "Offering Behavior Specific Praise Online and 
at Home #PBIS"April 20, 2020 
11:00am-12:00pm  

7.​ "Supporting Social-Emotional-Behavioral 
Skills in the Virtual Classroom" -April 22, 
2020 1:00pm-2:00pm 

8.​ "How to be a Trauma Informed Behavior Jedi" 
April 23, 2020 12:30pm-2:00pm 

9.​ "Supporting Social-Emotional-Behavioral 
Skills in the Home" April 29, 2020 
1:00pm-2:00pm 

10.​ "RENEW: A Tier 3 Intervention for High 
School aged Students" -May 1, 2020 
3:30pm-4:30pm 

FREE 

Additional Lists 
for PD 

Resource to an outside list compiled by colleagues  Vary by resource  
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https://www.iss.edu/community/online-learning/secondary-counselors
https://www.iss.edu/community/online-learning/secondary-counselors
http://www.pbisca.org/departments/educationalservices/prevention/cpc/pbis/Pages/events.aspx
https://docs.google.com/document/d/1uT4cIkW15QWUw-3gVlvI9ahxKeXdxB4YBzjDrItW5jA/edit
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