Al Job Interviews: Myths vs. Realities

Subtitle: Separating Fact from Fiction in Al Job Interviews

Meta Description: Understand the myths and realities of Al job interviews, how they impact hiring,
and the facts behind common misconceptions.

Artificial intelligence (Al) has turned fiction into reality. Al, the simulation of human intelligence into
technologies, has infiltrated various industries, including the job industry. Its global market could

grow from $243.71 billion in 2025 to $826.76 billion by 2030 at a 27.67% compound annual growth
rate (CAGR).
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Enter Al job interviews—the use of this advanced technology in recruitment.

Think of Al-powered chatbots for interview questions and Al algorithms for interview assessments.

They best ensure hiring efficiency, accuracy, quality, and scalability. However, they also come with
some limitations, not to mention potential pitfalls.

In this article, we'll discuss the myths and realities of Al job interviews. Read on to learn the seven
misconceptions and the actual truths. Let's dive right in!


https://www.statista.com/outlook/tmo/artificial-intelligence/worldwide#market-size
https://www.ironhack.com/us/blog/the-best-ai-chatbots-for-2025-a-comprehensive-comparison

7 Misconceptions (+Truths) about Al Job Interviews

The use of Al in recruitment is evident. Nine out of ten employers (90%) said their company currently
conducts Al interviews. About 17% planned to start using them in 2023, while another 17% hoped to
do so last year—what more in 2025?
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Sure, Al job interviews are gradually becoming popular. However, some employers are a bit doubtful
about their efficacy. Meanwhile, some applicants are quite hesitant to undergo them.

Let's debunk common misconceptions about Al job interviews and learn more about their truths
below.

Myth 1. They replace recruiters altogether

The public generally believes Al could take over some human work. They specifically think Al job
interviews might replace recruiters—or interviewers, for that matter. However, the World Economic
Forum cites that while Al could displace 85 million roles, it might create 97 million new jobs by 2025,
compelling employers to look for Al talent.


http://currently
http://currently
https://www.resumebuilder.com/4-in-10-companies-will-be-using-ai-interviews-by-2024/
https://www.weforum.org/publications/the-future-of-jobs-report-2020/
https://www.ironhack.com/us/blog/developing-ai-talent-education-and-career-pathways

Reality: They require human intervention

Max Tang, CMO at GEEKOM, however, claims that Al job interviews still require human input. He
suggests hiring professionals to stay on top of these interviews, instead of letting Al do the work.

Tang says, "Al is a powerful tool, but it's not a replacement for human judgment. Recruiters still play

a vital role in overseeing interviews to ensure fairness, context, and the personal touch that Al alone
can't provide."

Myth 2. They solely rely on keywords

Some people believe that Al-powered chatbots can only pick up keywords. Recruiters and applicants
think they only recognize certain words or phrases during job interviews. So, they question how this
technology could interact with and assess candidates.

Reality: They actually focus on context

Derek Suckling, Founder at Shade Systems, cites that Al technology has already evolved. He says it no
longer relies on keywords but focuses on context. “It’s now capable of understanding human
language based on context and making basic interactions.”

Suckling explains, "Al in hiring has come a long way—it's no longer just scanning for keywords. It now

evaluates the context of your answers, looking at how you communicate and the substance of your
responses to make more informed assessments."

Myth 3. They are very impersonal

Did you know? Only 12% of hiring professionals use Al in the recruitment process. That is because Al

technology could be impersonal to interact with. Meanwhile, job candidates claim that Al-powered
chatbots can only ask interview questions and cannot react to them altogether.


https://www.geekompc.com/
https://www.shadesystems.co.nz/
https://learn.criteriacorp.com/2023-hiring-benchmark-report/?_gl=1*12je6qv*_ga*MTEyNDk5MTU1NS4xNjk2MDIzOTI3*_ga_VZN0RG62TY*MTY5NjAyMzkyNy4xLjEuMTY5NjAyNTkzNy41Ni4wLjA.

Do you use Al In your recruiting and/or
talent management processes today?

Yes 12%

Not sure 11%

/

NO 77%
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Reality: They are conversational bots

Stanislav Khilobochenko, VP of Customer Services at Clario, has seen how Al has become more
human-like. He cites that conversational Al is no longer dull and impersonal but communicative and
interactive today.

Khilobochenko shares, "Al has evolved into something much more interactive. It's no longer a

one-sided, robotic experience. Today's conversational Al engages with candidates, making the
process feel more natural and less impersonal.”

Myth 4. They consider or reject applicants without explanation

The job market has seen the rise of Al being leveraged in recruitment among companies and
organizations. These Al-powered chatbots can partially or completely conduct job interviews.


https://learn.criteriacorp.com/2023-hiring-benchmark-report/?_gl=1*12je6qv*_ga*MTEyNDk5MTU1NS4xNjk2MDIzOTI3*_ga_VZN0RG62TY*MTY5NjAyMzkyNy4xLjEuMTY5NjAyNTkzNy41Ni4wLjA.
https://clario.co/
https://www.ironhack.com/us/blog/what-s-next-for-conversational-ai
https://www.ironhack.com/us/blog/explain-ai-to-me-the-ultimate-guide

However, some people question whether these chatbots approve or deny candidates without giving
applicant feedback.

Reality: They provide applicant feedback

David Speedy, General Manager at Workspace Direct, has witnessed how Al tech now offers
applicant feedback. He loves how these Al-powered chatbots strive to provide fair and objective

assessments as much as possible.

Speedy mentions, "Al-powered chatbots have come a long way—they now provide applicants with
valuable feedback and fair, objective assessments. It's a game-changer for creating a more
transparent and informed hiring process."

Myth 5. They are quite complex and intimidating

Some people find Al utterly complicated. Both sides of the coin—job recruiters and applicants—think
Al-powered chatbots can be too complex to use. However, over 43% would already conduct Al job
interviews, while 15% would use this tech to make recruitment decisions without human
intervention.

43% of Companies Will Use AI Interviews
by Next Year
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Reality: They are simple and straightforward

Michael Nemeroff, Co-founder and CEO at_RushOrderTees, emphasizes the rapid evolution of Al,
which is now being leveraged in recruitment. Unlike before, he finds this tech quite simple and
straightforward to use.

Nemeroff argues, "Al in recruitment has become so much more user-friendly. What once seemed
complex and intimidating is now simple, straightforward, and accessible for both recruiters and
candidates."

Myth 6. They are completely objective and accurate

There's no denying the use of Al in different industries, including the job market. Consider leveraging
generative Al for job ads, data analytics for applicant screening, and chatbots for job interviews.
However, some think that Al is the ultimate panacea for all recruitment issues—always 100%
accurate and objective!


https://www.workspacedirect.co.nz/
https://www.resumebuilder.com/4-in-10-companies-will-be-using-ai-interviews-by-2024/
https://www.rushordertees.com/
https://recruiterflow.com/blog/ai-recruiting/
https://www.ironhack.com/us/blog/generative-ai-what-it-is-and-how-to-use-it

Reality: They can be inaccurate and biased

Murtaza Oklu, Owner of OMO Transfer, cites that Al tech can still be inaccurate and biased. He
recognizes the potential flaws and drawbacks of using these chatbots in job interviews. Therefore, he
advises recruitment teams to oversee the interview process to avoid inaccuracies and
inconsistencies.

Oklu explains, "Al has its strengths, but it's not perfect—it can still make mistakes or reflect biases
from its programming. Recognizing these flaws is crucial to using Al responsibly in the hiring
process."

Myth 7. They are somehow expensive and ineffective

The job interview takes the longest time in the overall hiring process. Over half of companies (52%)
have an interview process lasting four to six weeks. However, while employers want to leverage Al for

its recruitment efficiency, some find the technology a bit costly.

Top challenges with interviewing

Our interview process is too long

We make candidates go through too
many interviews

Our interview process is inconsistent

We don’t use objective data to drive
decisions

We have bias in the interview process
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Reality: They are cost-efficient

Nick Esposito, founder of NYCServers, recommends leveraging Al in recruitment due to its
cost-efficiency. He has his fair share of utilizing this technology to boost efficiency and save money
long-term.


https://omotransfer.com/
https://www.jobscore.com/articles/interviewing-statistics/#52%25-of-companies-have-an-interview-process-that-lasts-4-6-weeks
https://www.jobscore.com/articles/interviewing-statistics/#52%-of-companies-have-an-interview-process-that-lasts-4-6-weeks
https://newyorkcityservers.com/

Esposito highlights, "Al in recruitment is not only effective but also surprisingly cost-efficient. It
streamlines the hiring process, saving time and resources without breaking the bank."

Job Applicant Tips: How To Maximize Al Interviews

Earlier, we busted some myths and uncovered the truths about Al job interviews. Now, it's time to
dive into actionable tips to land your dream role.

As a job applicant, here's how to prepare for an Al job interview to make the most of it:

e Get cozy with Al. Dive into Al tools and interview formats to shake off any jitters. Feeling at
ease with the tech lets you focus on what really matters—your answers. Pro tip: 80% of
leaders use Al technology for various strategies and decisions, so getting familiar gives you a

leg up.



https://www.gartner.com/en/newsroom/press-releases/2022-08-22-gartner-survey-reveals-80-percent-of-executives-think-automation-can-be-applied-to-any-business-decision
https://www.gartner.com/en/newsroom/press-releases/2022-08-22-gartner-survey-reveals-80-percent-of-executives-think-automation-can-be-applied-to-any-business-decision

80% of executives surveyed by Gartner, Inc. use
Al technology as part of their strategies and
business decisions.

C Qutsource
Accelerator
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Do your homework. Study the company and role. Spot key terms they might plug into their
Al algorithms and naturally weave them into your answers—think of it as optimizing your
conversation. The more aligned your responses are with their needs, the better you'll
resonate with both the Al and the hiring team.

Prep for the classics. Nail the go-to questions like, "Tell me about yourself," "What's your
biggest strength?" and "Where do you see yourself in five years?" Practice until your answers
feel polished but not robotic. Being prepared helps you stay focused on your message rather
than stumbling through common questions.

Chat with bots. Al interviews can feel a bit quirky. Get in the groove by practicing with
chatbots—it's like a rehearsal for the real thing. The more you interact with these bots, the
more comfortable you'll become with their conversational flow.


https://www.outsourceaccelerator.com/articles/customer-experience-statistics/

e Always tech check. Before showtime, test your internet, computer, and tools. A smooth
setup keeps the focus on you, not a glitchy connection. A quick check can save you from
last-minute stress and ensure everything runs seamlessly during your interview.

e Be sharp and snappy. Keep your answers clear and to the point. Al thrives on structure, so
ditch the rambling and hit them with meaningful responses. Stay concise without losing the
essence of your message, ensuring you're both heard and understood.

e Humanize the bot. Don't go stiff just because you're chatting with a machine. Bring your
personality to the table—imagine you're talking to an actual person. It's your chance to show

them the real you. Ultimately, this approach will help the Al connect with your responses on
a deeper level.

Final Words

Artificial intelligence has become a game-changer in the job market. Al job interviews promote hiring
efficiency, accuracy, quality, and scalability. However, they still have some restrictions and potential

issues.

That said, consider the myths and realities about Al job interviews discussed above. Whether you're
optimizing your recruitment or applying for a job, take advantage of this modern technology.

Al is indeed shaping the employment market—hopefully for the better!

Ready to harness the power of Al? Learn more about our Al Engineering Bootcamp to familiarize

yourself with this technology and prepare for your job application. Get in touch with us today!


https://www.ironhack.com/es/inteligencia-artificial/remoto
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