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Part 1 Directions

Take notes on the KQED Above the Noise video "Is the Internet Making You Meaner?" by answering
the questions below.

1. What s the "online disinhibition effect"?

The online disinhibition effect is when people behave o\"\??eren’rltj online than theﬁj would in real life.

(1:31)

2. What are the two different types of online disinhibition? How are they different?

"Toxic disinhibition' is when You have a ’reno\enctj to act meaner than You would in real life. You m'\ﬁh’r

say ‘rh'\nﬁs that are more hostile or hurtful then You would in person. "%en\f’n disinhibition' is when

people open up and share more than ’rheg normalltj would. This can hele them connect to others and

create a more positive online experience. (2:12)

3. What are three causes of online disinhibition? Describe each.

One cause is anonymity, when people dont know who we realy are, we're lkss worried about real-

li€e consequences for our words and actions. \t also makes us more I'\kelﬁ to open up about personal

challenﬁes we're ?ac\nﬁ. (2:50) The second cause is 1ag fime. Because ’r‘n’\nﬁs we post m\g‘n’r not be

seen r\gh’r away, we have the option of posting and then not sticking around for the fallout, \t also

alows us to have more think time and respond more ’rhough’r?ullxj. (3:19) The last cause is lack of

nonverbal cues, when You cant see boo\\j language and facial expressions, it's harder to know how Your

words are '\m\aacﬂnﬁ someone, You m\f}hf be saﬁ'\nﬁ some’rh\nﬁ hurtful and keep So\nﬁ because there

was no signal that it was hav'\n3 that effect. (3:47)
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Although online disinhibition can sometimes lead to positive outcomes, it can often cause people to
make hostile or mean comments. These comments can cause toxic drama and can even lead to
cyberbullying. To counter this effect, we can pause before we post and think about how online
disinhibition -- anonymity, lag time, and lack of nonverbal cues -- might be impacting our ideas and
words. Complete the table below to analyze how online disinhibition might be countered.

Example

How might anonymity,
lag time, or lack of nonverbal

cues be affecting this
situation?

What could be done to
counter online disinhibition
in this situation?

A 3“0&&(3 ot PQOple +ar3e+ aQ
celebr\’rg online with hurtcul
comments and stories all us\nﬁ
the same hash+a3.

\n this situation, anonymity is
P(‘Obabltj a bB factor., The people
in the groue wouldnt want to be
identified in real like. People
wouldnt want to be their £riends,
and it could affect their \‘)ob or
school status,

& anyone \‘QCOS(Y\%Qd the
usernames of the people in the

groupy Jrhe\\.j could '\o\enﬂ% who

they are in real like., They could
also stand with the celebr\’rﬁ bﬁ
Posﬂnﬁ PoS\ﬂve comments in
response.

A teenager posts pictures from
his vacation, and people from his
school post mean comments
making fun of what he's o\o\n\c)
and how he locks.

Lag tirme and lack of nonverbal
cues are Probabhj factors here,
His classmates m5h+ change
their comments i€ they knew he
was reading them r'\ﬁh’r then or €
‘rhe\j could see his facial
expressions and \aoo\3 language
as he read them,

one of his £riends could stand
with him b\j Pos’r\nﬁ positive
comments on the peictures. The
+eena3er could also tak to mean
cormmenters in person and tell
them how it affected him.

Write an example from your
own life or that you can
imagine:

Aoswers will vary,

Aoswers wil vary,

Answers wil vary,
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