User Registration and Profiles:

e User Registration: Users can create accounts as clients or legal service providers with
verification mechanisms like email or mobile OTP.

e User Profiles: Users will be able to create detailed profiles with their qualifications,
experience, practice areas, and other relevant information.

e Verification: Verify legal service provider credentials and qualifications to ensure their
legitimacy.

Search and Matchmaking:

e Search Functionality: Filters for location, practice area, ratings, and pricing.

e Matching Algorithm: An algorithm that suggests legal service providers based on clients
specific legal needs.

e Recommendations: Provide personalized recommendations based on user preferences
and past interactions.

e User Querying Bot: Bot can answer user queries suggesting the type of lawyer will be

suitable for their case.

Legal Service Provider Onboarding:

e Provider Registration: Legal service providers to create profiles, specifying their
expertise, availability, pricing, and service offerings.

e Background Checks: Conduct background checks on legal service providers to ensure
credibility.

e Blockchain Based Profile: A profile NFT that records all the profile highlights that will
allow legal service advisor to share the profile outside the e-marketplace.



Incentivization:

Reward Points System: Legal service providers earn points for each successful service
completion or positive client feedback. Accumulated points can be redeemed for various
rewards or benefits, such as higher visibility on the platform or discounts on platform
fees.

Tiered Badges and Recognition: A tiered system of badges or levels that providers can
achieve based on their performance and client satisfaction. Higher levels can come with
privileges like reduced platform fees or access to premium clients.

Performance Bonuses: Offer performance-based bonuses for legal service providers
who consistently deliver high-quality services or generate significant business on the
platform.

Client Feedback Incentives: Encourage clients to provide feedback by offering them
incentives, such as discounts on future legal services or participation in a referral
program.

Referral Program: A referral program that rewards legal service providers for referring
other providers to join the platform. This can include monetary incentives, recognition, or
exclusive access to resources.

Rating-Based Visibility: Boost the visibility of legal service providers with higher ratings,
making it more likely for clients to discover and hire them.

Mentorship Program: It’s hard to find quality mentors easily. We can recruit certain legal
service providers to help out new folks.

Points, Badges: Points and Badges will be tradeable assets on blockchain, that can be
traded for money. These points and badges can be used for pithcing premium clients,
higher rank in profiles, profile advertisements.

Transparency and Accountability:

Review and Rating System: A review and rating system for clients to rate their
experiences with legal service providers.

Feedback Mechanism: Clients can provide feedback, and providers can respond to and
address client concerns.



e Case tracking : case number
e Account blocking and suspending for few days

Integration:

e Court Integration: Collaborate with local courts to integrate case tracking and scheduling
systems, allowing legal service providers to stay up-to-date on their cases and efficiently
manage court appearances.

e Legal Aid Clinics: Partner with legal aid clinics to provide pro bono services through the
platform.

e Payment Gateways: Secure payment gateways to enable seamless financial
transactions between clients and providers.

e Legal Document Management: Document management tools to allow legal service
providers and clients to securely upload, share, and collaborate on legal documents.

e Al Legal Research Tools: Al-powered legal research tools to assist in things like breaking
down complicated documents or something like that.

Chat between user and laywers:

e Chat storage: db

Payments

e Consultation Fees will be displayed
e Payments will be put on by the lawyer and user will pay for it as per the agreement
beforehand.

Service Providers:

e Advocates
e Arbitrators
e Mediators

e Notaries



e document writers
e Law Firms

Industries

Aviation

Banking and financial services
Energy

Infrastructure

Insurance

Media and entertainment
Pharmaceuticals and life sciences
Real estate

Shipping

Technology and telecommunications

Why crypto?
e Transparency
e Easy to verify
e Gamification
e Easier reward distribution
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