Service Criteria and Obligation

1. Definitions

In this Agreement the following expressions have the following meanings
unless inconsistent with the context:

1.1 “RMA” means “Return Materials Authorization” that is used for
warranty claim with respect to defective Products or/and parts as
provided by Mindray.

1.2 “Warranty Period” means the time period during which Mindray
warrants the Products or/and parts are free from defect in design,
material and workmanship.

2. Rights and Obligations

2.1 Service Team and Requirement

In order to guarantee the quality of service activities, the Distributor shall
nominate service engineer(s), application(s), prepare spare part and tools
based on the following requirement. The service engineer(s) shall obtain
medical-related certificate or have relevant background and complete service
training within three (3) months after this Agreement settled.

Items Lines Requirement

G v

Service

PAA—

Kputepun o0ciy:knBaHusi 1 00s13aTeJIbCTBA

1. Onpeaenenus

B nactosmem CornameHun Claeaylomue TEPMUHBI UMEIOT CIIEAYIOIIHe
3HAYEHUs1, €CJIU OHHM HE MPOTHUBOPEYAT KOHTEKCTY:

1.1 «RMA» o3nauaer «Pa3zpemienne Ha BO3Bpar MarepuaioBy», KOTOPOE
UCIIONB3yeTCSd NS TPeIbsBICHHUS TapaHTHUHHBIX MpPETeH3UH B
oTHOUIeHUH  AedexkTHbix  I[IpomykToB 51 (umm)  neranew,
npenocTaBiIeHHbpIXx Mindray.

1.2 «'apanTHiiHbIii TEPHOA» O3HAYaeT IMEepPHUOJ BPEMEHH, B TEUCHHE
KoTOoporo kommanusi Mindray rapanTtupyet, uto IIpoaykTel u (min)
netanu He OyayT uMeTh Je(eKTOB KOHCTPYKIMHM, MaTrepHalioB U
W3TOTOBJICHUS.

2.IIpaBa u 00s13aHHOCTH

2.1 Komanpa o0cy:kuBaHusi M1 Tpe0OBaHuUs

YroObl TapaHTUpPOBATh KayeCTBO OOCIYXHBaHUSA, JUCTpuUOBIOTOp NOMIKEH
Ha3HAYUTh HHXKEHepa(-O0B) MO OOCIYKMBAaHUIO HCIEUHUATUCT(OB) IO
NPUMEHEHHIO, TIOJrOTOBUTH 3alacHble 4YacTW M MHCTPYMEHTHl B
COOTBETCTBUM  CO  cieayromuM  TpeboBaHnueM. HWuxeHep(sl) 10
O0CITy’)KUBAaHUIO [JTOJKEH(JOKHBI) TONYYUTh METUIMHCKUN cepTU(UKaT
WM UMETh COOTBETCTBYIOIIUI OMBIT U MPOUTH 00ydeHHE 00CTYKUBAHHUIO B
TeueHue Tpex (3) MecsleB mocie 3aKiIroueHns HacTosero ConameHus.

Hosunun JInHeiku TpedoBanue
TIPOBEPKH
PM BBICOKOTO .
[ posi Ha 100 Muctammaumii npuxomutcss 1 (OAMH) HHKEHEP IO
Komana PMLS (CMS/eGateway/ obeayxupanuio.
o0CITyKUBAaHUS Tenemerpust)
PM Beicokoro [Ha 500 Mucrammsiiuit npuxomutcs 1 (oaMH) HHXEHEp MO
YpOBHS 00CITy)KUBAHUIO.




Per 500 Installation Base, one (1) service engineer.
At least one (1) service engineer.

Mid/Low-end PM

Per 800 Installation Base, one (1) service engineer.
At least one (1) service engineer.

Defibrillator (MED)

Per 500 Installation Base, one (1) service engineer.
At least one (1) service engineer.

Infusion Pump

Per 1000 Installation Base, one (1) service engineer.
At least one (1) service engineer.

Per 100 Installation Base, one (1) service engineer.

Ventilator At least one (1) service engineer.
Anesthesia (A8/A9) Per 50 Installation B.ase, one (1) service engineer.
At least one (1) service engineer.
Anesthesia Per 100 Installation Base, one (1) service engineer.
(Excluding A8/A9) At least one (1) service engineer.
Per 50 Installation Base, one (1) service engineer.
Endoscope

At least one (1) service engineer.

Surgical Equipment

Per 100 Installation Base, one (1) service engineer.
At least one (1) service engineer.

Per USD 0.8 million sales Quota, one (1) service

Ultrasound engineer. At least one (1) service engineer.
MIS Per USD 1 million sales Quota, one (1) service
DR engineer.
At least one (1) service engineer.
Per 40 units of analyzer (Hematology, Bio-chemistry),
one (1) service engineer.
Per 35 units of analyzer (CLIA), one (1) service
engineer.
Medium& High-end | At least one (1) service engineer.
models: Per 50 units of analyzer (Hematology, Bio-chemistry),
IVD one (1) application specialist.

Per 35 units of analyzer (CLIA), one (1) application
specialist.
At least one (1) application specialist.

low-end models:

Per 80 units of analyzer, one (1) service engineer.
At least one (1) service engineer.

After signing this Agreement, the Distributor can obtain the account and password of the Mindray system,
and shall enter its engineer information through the Mindray system within one (1) month.

[The Distributor who provides service for Digital Radiography Products shall further obtain service
certificate of radiation products (such as Calibration Certificate), which required by the government or

Kak MunnmyM 1 (0MH) HHXKEHEp 10 00CITy)KUBAHHIO.

PM Ha 800 Wucrammamuii npuxomurcs 1 (OAMH) HHXKCHEp IIO
CpeHero/HU3Koro [06CTyKUBAHHUIO.
YpOBHSI Kak MuanMyM 1 (0fnH) HHXKEHEp 10 00CITyKUBAHHIO.

Ha 500 Wucrammiumii npuxomutest 1 (OAMH) HHKEHEp 110
lepudprmtstop 1 puxon (o) p
(MED) 00CITY)KUBaHHIO.

Kak munnmMyMm 1 (o711H) HHXKEHEp MO 00CITy)KHBAHHIO.

o Ha 1000 Mucrammsmuii npuxomutcs 1 (0OAMH) HHXEHEp IIO

Hy31OHHBIH 1 prxon (o) P

00CITy)KUBAHHIO.
Hacoc

Kax MuanMyMm 1 (OMH) HHXKEHED 10 00CITyKUBAHUIO.

Ha 100 Wucramummmit npuxomurcst 1 (OXMH) HHXKEHEp IO
Benrunsarop 00CITy)KUBAHHIO.

Kak MunnmMyMm 1 (011H) HHXKEHEP MO 00CITYKHBAHHIO.

Ha 50 Wucrammanuit npuxomurcs 1 (OAMH) HHXKEHEp IIO
Anccresus 00CITy)KUBAHHUIO ! . (o) ’
(A8/A9) y :

Kak munnmyM 1 (0fnH) HHKEHED 10 00CITy)KUBAHHIO.

AHecte3ns (Kpome
A8/A9)

Ha 100 Mucrammsumii npuxomurest 1
00CITY>)KUBAaHHIO.
Kax MuanMyM 1 (0anH) HHXKEHEp 10 00CITyKUBAHHIO.

(oMH) HMHXKEHEp MO

Ha 50 Wucrammssuuii npuxomurcss 1 (OAWH) HHXEHEp IO

DHIOCKOI 00CITY)KUBAHHIO.
Kak MunnmyM 1 (0MH) HH)KEHEp 10 00CITY)KUBAHHIO.
Ha 10 OUncTammamumii npuxomurcs 1 (OAMH) HHXKCHEp IIO
Xupypruueckoe
00CITyKUBaHHIO.
oGopynoBanue
Kax MuanMyM 1 (0auH) HHXKEHEp 10 00CITyKUBAHHIO.
(Ob6opynoBaHue
s Py Ha xBoty mpomax B pasmepe 0,8 mummnona nosutapos CIIA
npuxomurcst 1 (oAMH) MHXeHep 1O oOcmyxuBaHuio. Kak
YABTDASBYKOBBIX iy 1 (0IIMH) MHXKEHEP M0 00CITy)KUBAHUIO
ManousBasuBH |yccrenopanmii y P y: E
ast XUPyprHst
Ludposas Ha xBoTy mpomax B pasmepe 1 mmimmona pommapos CILIA
pentrenorpadus  |npuxoautes 1 (OAMH) HHXKEHEP 1O 0OCITYKUBAHUIO.
(DR) Kax MuanMyMm 1 (OiMH) HHXKEHEP 10 00CITyKUBAHUIO.

JlaboparopHast
JIMarHOCTHKA

Monenu cpemHero
IS BBICOKOTO
YPOBHSL:

Ha 40 enuumman ann3atopoB  (TeMaTosorys,
npuxoauTcs 1 (ouH) MHXKEHep M0 00CITYKHBAHHIO.
Ha 35 exunun anammsaropoB (CLIA) mpuxomurcs 1 (oamu)
MH>KEHEP 10 00CITy)KUBAHHIO.

Kax MuanMyM 1 (0anH) HHXKEHEp 10 00CITyKUBAHHIO.
Ha 50 emuannm anu3atopoB  (TeMarTonorws,
mpuxoxutes 1 (oauH) CIenUamiCT N0 MPUMEHEHHIO.
Ha 35 emunmi anammszatopoB (CLIA) mpuxomurcs 1 (oamu)
CIIELMAINCT [0 MPHMEHCHHUIO.

Kax MuHnMyMm 1 (O1HH) CHELMAINCT 110 MPHMEHEHHUIO.

OHOXMMHS)

OrOXUMHS)

Mozenu HU3KOTro
YPOBHSL:

Ha 80 exuHuMIl aHANTU3aTOPOB MPHUXOAUTCS | (OIMH) WHXKEHEp MO
00CITY)KUBAHHIO.

Kax MurnmMyM 1 (0MH) HHXKEHEp 10 00CITy)KUBAHHIO.

local authority.] [for DR only]
. . Recommended Configuration: Vital signs simulator+
Patient Monitor Electrical Safwodoety Analyzer
Calibration Recommended Configuration: One-year maintenance
Tool PMLS Ventilator and [kit + calibration fixture + calibration equipment

Anesthesia Machine

Minimum Configuration: One-year maintenance kit +
calibration fixture

IMocne noxnucanus Hacrosuiero CornameHust JJUCTpuObIOTOP MOXKET TOJIYYNTh YYETHYIO 3aITHCh M IapOJib CHUCTEMBI
Mindray u 1omkeH BBecTH HHGOpManUio 00 HHXKeHepax depe3 cucteMy Mindray B Tedernue 1 (ogHOTO0) Mecsna.
[Jluctpubniorop, xotopwiit mnpenoctasnser obcmykusanue IIpogyKkToB I1MdPOBOI peHTreHOrpaduM, IOIKEH
JIONOJIHUTENIBHO  TIOJNYYUTh CepTU(HKAT OOCIY)KMBAaHHS HPOMYKTOB Julsi OOIy4eHHs (Hampumep, cepThuKaT
KaTuOPOBKH), KOTOPHIit TpeGyeTCsl IPABUTETLCTBOM HITH MeCTHBIM oprarom iactu.] [Tonsko mis DR]




Infusion Mindray Pump Maintenance Kit
Pumps
Insufflator pressure flowmeter, electrical safety tester, a
Endoscope nd NIR light source power test fixture
(Table Header PM 100D+ Probe S142C)
MIS DR Products Beam Allgnment Test Tool, Copper Plate, AEC
Calibration Tools.
Ultrasound Products | Multimeter or Electrical Safety Analyzer
VD Immunoassay Luminous system alignment tool kit
products
The Distributor shall, at its own cost, confirm necessary spare parts, loaners list
Spare Part & Loaner and purchase plan with Mindray customer service department for the service of
p the Products. The purchase procedure can be started once this Agreement
settled.

[In the table above, the PMLS row is only for the PM production line, the MIS row is
only for MIS (US and DR) production line, and the IVD row is only for IVD production
line. ]

2.2 MCSR-E/CCAC-A Requirement

Mindray shall provide operation, service and clinical training to the
Distributor and the distributor shall attend the training and obtain the
MCSR-E (Mindray Certified Service Representative) and CCAC-A
(Channel Clinical Application Certification), if the Distributor fails to do so,

MOHHUTOPUHT Pexomennyemast koHpurypauust: CUMYIATOp SKU3HEHHO

[aIMCHTOB BaXXHBIX (BYHKIMiT+AHAIH3aTOP 3IEKTPOOE30MaCHOCTH

Anmapar Pexomenayemast KOH(Uryparus: KOMIUIEKT isi 00CITy)KHBaHUS

MICKYCCTBEHHOM Ha omuH rog + KamuOpoBouHOoe —mpucnocobieHne  +
Cucremsl BEHTHJISALIMN KaJInbpoBOUHOE 000PYIOBaHIE

MOHHTOPUHTA M |1erkux U anmapar [MuHEMalIbHas KOHGUIYpaLus: KOMIUICKT JUlsl OOCITy)KMBaHHS Ha
sku3HeoOecede |yt aHecTe3un O1IMH roJ] + KaJuOPOBOYHOE PHCIIOCOONICHNE

uust (PMLS)
Mucrpymenrt iy
H]y3HOHHEIE :
KanOpOBKH 4 Komruiekr i o6cmyxuBanus Hacoca Mindray
HaCOCBI
Pacxonomep JIaBICHHS uncyddmsropa, TecTep
SHockon IIEKTPOOE30MTaCHOCTH U NPHCIIOCOONEHHe  JUISt  TPOBEPKH
MOIIHOCTH ~ McTOYHMKA OmwkHero MWK-m3mydenns (maTumx
PM100D + 3071 S142C)
MajonHBa3HBH Mpoyicrst DR MHCTpyMEHT JUlsi TIPOBEPKM BBIDABHMBAHUA JIy4a, MEIHAs
asi XUpyprus pony [u1acTHHA, HHCTPYMEHTHI Kanubpoku AEC.
Jlaboparopnast |[Ipoxykrer st
Habop MHCTPYMEHTOB JUIsl PETYJIUPOBKH CHCTEMbI OCBEIICHUS
JIMATHOCTHKA  |MMMyHOaHAJIM3a
SanacHhLe wacti JIMCTpUOBIOTOP JIOIKEH 3a CBOH CUET YTBEPAUTH HEOOXOAMMBIE 3aIaCHBIE YAaCTH,
CIIHCOK 00OpYNOBaHHs, IPENOCTABIAEMOr0 B apeHIy Ha BPEMs PEMOHTA, M IUIaH
oBopyoBate, Py > Tp! peniy P! p >

3akymok B Ortmene oOcnyxuBaHus KideHToB Mindray st oOcmyKuBaHHS
TIpoxykro. Ilpoueaypa NOKYNKH MOXKeT OBITh Hayara HOCHE 3aKITIOYEHUS
Hactosiiero CornanieHus.

MPEIOCTABISIEMOE B apeHIy Ha
BpEeMsi pPEMOHTA

[B TaGmume BoImE crpoka PMLS mnpennaznadeHa TONBKO IS TIPOM3BOACTBEHHON
nmuHeliku PM, crpoka MIS mpemgHa3zHaueHa TONBKO JUISl IPOW3BOACTBEHHON JIMHEHKH
MIS (US u DR), a crpoka IVD mnpenHazHaueHa TOJNBKO IJisi IPOM3BOJCTBEHHOM
mmnueiiku IVD. ]

2.2 TpeboBanne MCSR-E/CCAC-A

Komnanust Mindray o6si3yercsi mpenoctaButh JuctpubsioTopy oOydeHue
M0 OSKCIUTyaTalH, OOCTY)XKMBAaHUIO W KIMHUYECKOMY HCIOJIb30BAaHUIO, a
JuctpubptoTop JomkeH mpoltu obOydyenue u noiayuyut MOCSR-E
(Cepruduxar mnpencrasurens obcmyxuBanus Mindray) u CCAC-A
(Ceprudukar xanama kiauHHYeckoro npumeneHus). Ecnu J(uctpubdbrotop
HE cJenaeT 3Toro, kommaHus Mindray MoxeT mnoTrpeOoBaTh, YTOObBI
JucTpuOBIOTOP TPENNpPHUHSI COOTBETCTBYIOIINME KOPPEKTHUPYIOIIUE U
BOCCTAHOBHTEJbHbIE Mepbl. J[UCTpUOBIOTOpP Takke JOKEH 00eCHeuuTh
COOTBeTCTByIOIIee oOyueHne KOHEWHBIX TIoNb30BaTeneld B OTHOIICHHUH
ucnonb30BaHus Jr00bIx [IpoaykroB, mponaBaemMbix AUCTpUOBIOTOPOM.

CornacHo BBIIIEYKa3aHHOMY CODTANIEHUIO, JIMCTPUOBIOTOP JAOKEH UMETh
clenyrollee KOIMYeCcTBO MepcoHasa Jijisi COOTBETCTBYIOIIEH cepTU(PUKAIIIH.



Mindray may require the Distributor to take corresponding corrective and [ Ykaxure 3nech konmuuectso unxenepos, MCSR u CCAC.]

remediate actions. The Distributor shall also provide appropriate training for

End Users with regard to the use of any Products sold by the Distributor. Tponykr ikerep MCSR.E | Cremamcr o CCAC-A
JInneiika 1o O6CJ'Iy)](P[BaHI/IIO TIPUMEHECHHIO
JlaGopatopHas
JAHAarHOCTHKaA
MasnouHBa3uBHas
XHUPYPrus
PMLS

According to the above engagement, the Distributor shall have the following
number of personnel for the respective certification. [Please fill in the
quantities of Engineer, MCSR, and CCAC here.]

2.3 TpeOoBaHue K 3alIaCHBIM YACTAM
2.3.1 Komnanus Mindray pexomenayer JucTpuOBIOTOPY CIHCOK

3allaCHBIX 4YacTed M Tpe6yeT HMETh 3allac 3allaCHBIX 4YacTei y

Product Service Application

Line | Engineer | MOSRE | Specialist CCACA JlucTpubbroTopa

VD

VIS 2.3.2 TuctpuObIOTOp TOJDKEH MUMETh 3allaCHBIE YaCTH B COOTBETCTBUH
PMLS C peKOMEHyeMbIM cruckoM Mindray.

2.3.3 TpeOoBaHus K KOJMYECTBY 3amacHeIXx dacTeil: KommuectBo
3allacHBIX ~ 9YacTell MO  CPaBHGHHWIO C  MUHUMAJIBHBIM
obsi3atenbeTBOM 10 mponaxkam, IVD 4 %, PMLS 2.5 %, MIS

2 %.

2.3 Spare Parts Requirement
2.3.1 Mindray will recommend a spare parts inventory list to the
Distributor and demand to have the Distributor's spare parts

2.4 TpeGoBaHme K 00CTy:KHBAHUIO
2.4.1 Kareropuu pa3peuieHHOro 00CIIyKMBaHUS MPOITYKTOB BKIIFOYAIOT

inventory

2.3.2 Distributor shall stock spare parts according to Mindray's

MOHTaX, TIOMOIIb C MOHTaXXOM, OOCJICJIOBaHUS, PEMOHT,

recommended list.
TEXHUYECKOE 00CITY)KHBAaHKE U MOJICPHU3AIIUIO.

2.3.3 Spare parts stock amount requirement: Spare Parts Stock Amount
vs. Sales Minimum Commitment, IVD 4%, PMLS 2.5%, MIS

) .
2%. MonTas OO6mmii MOHTaX 000pyHOBaHUA, 00ydeHHE KIHECHTOB U IIPHEMOUYHBIC
paboTsl.
Ob6cnenoBanue  |[IpoBeneHue oOCieOBaHUS Ha MPEIMET COOTBETCTBMS YCIIOBHMH
TUTOIIA/IKH MOHTa)a IIePE MOHTAXXOM 000PYI0BaHHS Ha 0OBEKTE 3aKa34HKa.
VYemyra o
. . MOHTZXY Tomom ¢ TTomouts JpyruM HHKEHEpaM ¢ MOHTa)XOM 000py/I0BaHHS.
2.4 Service Requirement MOHTaXOM
2.4.1 Authorized product service categories include installation, Mposeaerne obyyeHns no sKkcnyataLm U KIMHUYECKOMY
. . i . . O6yudenne MOHTaXy |ICMOMb30BAHMIO, a TaKKe pacIIMpeHHoro of0ydeHus mocie 3
aux111ary 1nstallat10n, surveys, repairs, maintenance, and upgrades. MECSIEB UCTIOTb30BAHUS.
IIpoBeneHre NpOPUIAKTHIECKOrO OOCIY)KUBAHUSI B COOTBETCTBUHM C
Ipodunakrudeckoe |TpeOOBaHMSIME ~ NPOM3BOAMTENS,  COCTAaBICHHE  OT4eTa O
PerymsipHoe o0cimyxHuBaHHe  |TPOQUIAKTHYECKOM 00CITYKHBAHHH [UIsl KIIMCHTA M BEICHHE JKypHaIIa
obciyKuBaHue OPOPUIAKTHYECKOTO 00CITyKUBAHHSL.




General equipment installation, customer

Installation .
training, and acceptance work.

Before the installation of the equipment to the
Site survey | customer site to conduct a survey to ensure that
Installatio the installation conditions are qualified.

nService [ Assistance with | Assist other engineers with equipment
Installation | installations.

Execute operation training and clinical
training, and enhanced training after 3
months using.

Installation
training

Execute preventive maintenance as

Preventive manufacture requirement, make preventive
Maintenance | maintenance report to customer and keep the
preventive maintenance recorder.

Upgrade Upgrade Software and function module.

Regular

Services Repair General equipment repair work related to

equipment use.

Initiative visiting to customer to handle

Clinical abnormal results, quality control analysis,
Application | personnel practices, improper use of reagents
Visiting and consumables, competence and

awareness-raising

2.4.2 Claim Procedures
Mindray's obligation under this Warranty is limited to repair or
replace any parts returned from Distributor in accordance with the
Claim Procedure and Return Policy as defined below. The
Distributor shall be responsible for any services to End Users.

The Distributor shall submit warranty claims with respect to the
defective Product(s) or/and part(s) with the “RMA (for Warranty
Claim Report)”, as attached hereto as Exhibit C, via electronic
mail, facsimile or mail or any other means agreed by the Parties.
The Distributor shall clearly indicate the model number, serial
number and a brief description of the return reason on RMA form.
Within five (5) Business Days after receipt of the warranty claim,
Mindray will fill in the “RMA (for Warranty Claim Report)” and
return RMA to the Distributor together with S/O No. (the Claim
Number of the “RMA (for Warranty Claim Report)”), if the

OGHOBJIEHHE MPOrPaAMMHOIO obecredeHus: U (yHKIHOHAIBHOIO

OGHOBIIEHHE
MOJYJISL.

PeMoHT OO6mepeMOHTHEIE ~ PabOTH,  CBA3aHHBIE  C  OKCIUTyaTalmei
000py/IOBaHHsI.

VHunmaTuBHOE TMOCENICHUE KIMEHTAa ISt YCTpaHEHUSI aHOMAJIbHBIX
pe3ynbTaros, aHaJIu3  KOHTPOJIA  Ka4eCTBa, OIIHOOK pa60'rm
TIICpcoHaIa, HEIPABUIIBHOTO MCIIOJIB30BaHUA PECArC€HTOB U PACXOOAHBIX
MarepuaiioB, a TakKXKe [JI1 T[OBBIMICHHUSA KOMIICTECHTHOCTH U
OCBCIOMJICHHOCTH

ITocemnienwue ¢
LETTBIO IPOBEPKU
KIIMHUYECKOTO
MIPUMEHCHUS

2.4.2 Tlpouenypa nmogaqyu npereH3uit

Obs3atenscTBa Mindray  mo  Hacrosmed — [apanTim
OTPAaHUYUBAIOTCS PEMOHTOM WM 3aMEHOM IIOOBIX JeTanei,
BO3BpAILICHHBIX  JIUCTpUOBIOTOPOM, B  COOTBETCTBUH  C
[Ipouenypoit mogauu nperen3uid u IlomuTukol BO3Bpara, Kak
orpenesieHo Hike. J[ucTpuObIoTOp HECeT OTBETCTBEHHOCTH 32
moboe obcnykuBanue KoHeuHbIX OIb30BaTeNeH.

JIMcTpuOBIOTOp MOMKEH MOoAaBaTh TapaHTHHHbBIE NMPETEH3UU B
orHomienun aedexrnoro Ilpomykra(-oB) u (Mim) ero yacrei c
nomompbo  popmbl  «kRMA  (mst OTtdyera o TapaHTHHHOU
IIPETEH3UM)», MPUJIAraéMoOM K HAcTOSIIEMY JIOKyMEHTY B
[Tpunoxenuu B, 1o 3nekTpoHHOM 1ouTe, (hakcy, OOBIYHON MOUTE
WM WHBIMH  crocobamu, cortacoBaHHBIME — CTOpoHaMHU.
JIMCTpuOBIOTOP IOJDKEH YeTKO yKa3aTb HOMEpP MOJENH,
CEpUIHBIM HOMEP M KpPAaTKOE OIMCAaHHWE IIPUYMHBI BO3Bpara B
dopme RMA. B Tteuenue mnsatu (5) pabouumx mHEH mocie
MOJY4YeHUs] TapaHTUHHOM mpeTeH3uu KommaHus Mindray
3anmoaHUT «RMA (mis Otdera o rapaHTHHHOW TPETCH3WHN)» U
BepHeT RMA Jluctpubsiotopy BMecte ¢ HoMepoMm S/O (Homep
npeteHsnn «RMA (s Otdera 0 TapaHTUHHON TPETEH3HH)»),
€CJIM rapaHTUiHAas NPETEeH3Us TOATBEPKICHA U IIPUHSITA.

2.4.3 IlonuTHKa BO3BpaTa

Ecmu kakoii-nu6o IlpomykT M (MiaM) e€ro yacTb TMOAJIEXar
oOCITy’)KMBaHWIO WU BO3Bpary B Mindray, HeoOXomuMo
BBIIIOJIHUTH CIIEAYIOLIYIO IPOLEAYPY:



warranty claim is confirmed and accepted

2.4.3 Return Policy:

If any Product or/and part is to be serviced or returned to Mindray,
the following procedure should be followed:

Step 1: Complete RMA form.

Step 2: Send the form to Customer Service Department of
Mindray via e-mail or fax or any other means confirmed
by Mindray.

Step 3: Obtain a S/O Number by E-mail or Fax from Mindray.

Step 4: Return the defective or non-conforming Products or/and
part(s) to Mindray with the S/O number clearly written on
the shipping container and attach the RMA form together
with the part(s).

The defective Product(s) or/and part(s) should be returned to the
designated address indicated in the RMA form obtained from
Mindray service engineers.

The return shipment is not acceptable to Mindray if the S/O
number is not clearly visible on the shipping container.

[ar 1: 3amonaute popmy RMA.

lar 2: OtnpaBere Gopmy B OTmen oOCITyXKHWBaHHS KIHMCHTOB
Mindray mo siekTpoHHOW modurte, (hakCy WIH JIOOBIM
JIPYTUM CrIocoO0M, MOATBEPKIeHHBIM Mindray.

ar 3: IToryunTe HOMEep S/O 1O ANMEKTPOHHOM MouTe UK (hakcy
ot Mindray.

Hlar 4: Bepautre  nedekTHble  WJIM  HECOOTBETCTBYIOLIHE
[IponyxTsl 1 (MnK) aetanu B Kommnanuio Mindray, 4eTko
HanucaB HoMmep S/O  Ha  TPaHCIOPTUPOBOYHOM
KOHTeiHepe, u npukpenute Gopmy RMA k neramsm.

Hedexrnwrii  [Ipogykr(sl) W (Wiu) JAeTamu JOJDKHBI  OBITH
BO3BpAIICHBI 110 Ha3HAUEHHOMY aJpecy, yKazaHHOMY B ¢opme
RMA, nomyueHHO# OT HHXEHEPOB 10 o0cmykuBanuto Mindray.

OOparnas gocraBka He OyneT mpuHsATa KoMmnanwed Mindray,
ecu S/O HEYETKO BHJCH Ha TPAHCIIOPTHPOBOYHOM KOHTEHHEpE.

2.4.4 TlonuTHKA rPy301EePeBO30K

JucTpuOBIOTOP HECET pacxXolbl IO TPAHCIOPTUPOBKE H
crpaxoBanuto [IpogykroB u (wim) ngeraned, Ha KOTOPbBIE
pacrpocTpaHseTcss TapaHTusi, KOTzJa JAeTald WM arperarbl
OTIPABISAIOTCS B KoMmIaHuWo Mindray st oOCiy>KMBaHUSI.
Komnanus Mindray Bo3bMeT Ha ce0s pacxombl IO
TPAHCIIOPTHPOBKE W CTPAXOBAHHUIO, KOTJA OTPEMOHTHPOBAHHEIC
WIN 3aMEHEHHbBIE JETalld WIH arperarbl OymayT OTIpPaBIICHBI
obpatHo  luctpubptotopy.  JUCTpHOBIOTOp  OIUIAYMBAET
TaMOXeHHBIE cOOpBI MPU BBIBO3E M BBO3E HA Jpyrue o0nactu, a
Mindray omaunBaeT TaMOXEHHBIE COOPBI TIPH BHIBO3€ U BBO3E
Ha TEPPUTOPHUIO MaTEpUKOBOTO KHtas.

B ornomenuu I[pogyxra(-oB) wnu (u) deranu(-eit), Ha KOTOpbIE
HE  pacmpocTpaHsieTcsl  rapaHTusi, BCE  pacxXxoibl IO



2.4.4 Freight Policy

2.4.5

2.4.6

For in-warranty Products or/and parts, the Distributor shall bear
freight charges and insurance costs when the part(s) or unit(s) is
shipped to Mindray for service. Mindray will bear the freight
charges and insurance costs when the repaired or replaced
parts(s) or unit(s) is shipped back to the Distributor. The
Distributor shall bear the custom charges going out and into other
area, and Mindray will bear the custom charges going out and
into China mainland.

For out-warranty Product(s) or/and Part(s), all freight, insurance
charges and custom charges incurred from Product(s) or/and
part(s) return shall be borne by the Distributor.

The Distributor shall be responsible for the quality plan of the
products sold to end users. The Distributor shall be responsible for
the installation, training, after sales service and maintenance for the
Products sold. The Distributor shall also service the Products sold by
previous Distributor at request of End User. The service with respect
to the Products shall be in compliance with Mindray’s Warranty
Policy.

Repair or replacement of the Products shall be performed in
accordance with the Warranty Policy. Mindray grants no warranty on
any unauthorized repair or replacement work. The Distributor is
responsible for any damages or claims arising from its repair or
replacement work and other services. Return of defective Products or
parts for in-warranty or out-of-warranty repair or replacement shall
follow procedure instructions stated in this Agreement.

2.4.7 Installation: The Distributor shall complete the installation and

installation training, and upload installation information in
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24.6

TPaHCIIOPTHPOBKE, CTPaXOBaHUIO u TaMOXCHHOMY
oopmiieHnIO,  BO3HUKAIOIIME B CBA3M C  BO3BPATOM
[Tponyxkra(-oB) unu (u) deramu(-eit), Hecet JuctpuObroTop.

JucTpuOBpI0TOp HECET OTBETCTBEHHOCTH 3a IUIaH MO 00eCIEeUYEeHHUI0
Ka4ecTBa MPOAYKTOB, TMPOAABAEMBIX KOHEYHBIM IOJIb30BATEIISIM.
JucTpuObpIoTOp HECET OTBETCTBEHHOCTh 3a MOHTaX, OOydeHue,
MOCJIETIPOAAKHOE OOCIy)KMBaHUE U TEXHUYECKOE OOCIyKUBaHHE
[IpoxykroB mpomaBaembiX. JIUCTpuOBIOTOp Takxke 00sA3yeTcs
00CITyKHBaTh [IponyxkTsl, MPOJIaHHBIE peabIAY UM
Huctpubpiotopom, 1o 3ampocy KoHeyHOro mosb30BaTess.
O6cnyxuBanue  [IpogyKTOB  MOMKHO  OCYINECTBISTHCS B
COOTBETCTBUH C ['apaHTHitHON nmonuTtrkoi Mindray.

PemonT mm 3amena [IpoayKToOB OCYIIECTBIISIETCS B COOTBETCTBUH C
lapantuiinoit monutukoir. Kommnanus Mindray He mpemocTaBisieT
HUKAKUX TrapaHTHi Ha HECAHKIIMOHHUPOBAHHBIA PEMOHT WJIHM 3aMEHY
obopynoBanus. JIucTpuOBIOTOp HECET OTBETCTBEHHOCTH 3a JIF00OI
yiiepO WM MPEeTeH3UH, BOSHUKAIONINE B PE3YJIBTaTe BHITOTHECHHOTO
UM PEMOHTA WJIM 3aMEHBI, a TAKXKE JPYroro o0cayxuBanus. Bo3spar
nedexTHbix [IpomykToB wWiM Jeraneil Jis TapaHTUHHOTO WIIH
MOCJICTapaHTUITHOTO PEMOHTA MJIM 3aMEHBI JIOJKCH OCYIIECTBISTHCS
B COOTBETCTBUH C MPOIETYPHHIMU HHCTPYKIUSIMH, YKa3aHHBIMH B
HacrosiieMm CorialeHuu.

2.4.7 Uncramasuus: J{ucTpuObIOTOP JOKEH 3aBEPIIUTh YCTAHOBKY

U 00yueHUe MO YCTaHOBKE, a TaKKe 3arpy3uTh WH(OpMAIIUIO 00
ycTaHOBKe B cuctemy Mindray B Teuenue 30 nHel ¢ MOMEHTa
YCTaHOBKH.

2.4.8 Monyas iService: IIpu ycranoske npoaykro IVD, B ciayuae

€CJIM KOHEYHBIH T0JIb30BaTeNb COMNIAIIACTCS MM 3allpamInBaeT
YCTaHOBKY MOAyJNsi iService Ui MpOAyKTa, JUCTPHOBIOTOP
TOJDKEH €ro yCTAaHOBUTH M YOEIUTHCS, YTO OH IMOAKIIIOUEH K
CeTH, a TaKKe€ BEPHYTh 3allOJHEHHBIM Mo 1mabmoHy mindray
otueT 00 00CITy)KMBaHUH.
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Mindray system within 30 days of installation.

iService Module: If installing IVD Products, in the event that the
End User agrees to or requests installation of iService Module to
the Product, the Distributor shall install the iService Module and
ensure that it is online, and return a completed service report
which shall use the Mindray template.

End User Information: The Distributor shall provide End User
Information whenever the service activities including installation,
repair, visit and maintenance, been conducted by the Distributor.
All End User information recorded on Mindray system will be
used in Mindray Customer Satisfaction Survey ONLY and
Mindray shall protect End User information based on Mindray
Discipline Management Policy. The Distributor shall obtain the
consent of customers and prospective customers to the lawful
transfer of information about them to Mindray. The Distributor
shall ensure that the transfer of such customer data complies with
all applicable laws.

2.4.10 Service Order: The Distributor shall create service orders in

Mindray system within ten (10) business days and be
responsible for the service activities (such as installation,
maintenance, repair and Clinical Application) with Mindray
requirements. After finishing each service order, a Service
Report shall be issued and upload on Mindray system with the
End User signature.
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Nudopmanusi o KoHeunom mosab3oBaresie: J[uctpuObroTop
00s13aH npenoctaniaTh MHpopmaruio o KoneunoM nmonbs3oBarene
BCSAKHM pa3, korga JucTpuObloTOp MPOU3BOIUT OOCITYKHBAHHE,
BKJIIOYasi MOHTa), PEMOHT, IOCEIIEHHE C LEIbI0 MPOBEPKH U
TexHuyeckoe obOcmyxkuBanue. Bes Muadopmanus o Koneunom
NOJIb30BaTeNe, 3alicanHas B cucreMe komnanuu Mindray, Oyzner
ucnons3oBarbcss  TOJIBKO  mpu  mpoBeaeHun — ompoca
YAOBJIETBOPEHHOCTH KiueHToB Mindray, n kommanust Mindray
00s13yercst 3amuiars nHpopmanuo o Koneunom mnonb3oBaresne B
coorBercTBUM ¢ [lonuTukoit ynpasnenus aucuuruinHod Mindray.
JucTpubpIoTOp JOMKEH TMONYyYUTh COIVIache KIMEHTOB U
NOTEHIMAJIBHBIX KIMEHTOB Ha 3aKOHHYIO Tepenady nHpopMauu
0o HuX Mindray. JIucTpuOBIOTOp MOJDKEH OOCCIEYHTh, YTOOBI
nepefaya TaKWX JAaHHBIX KIHMEHTOB COOTBETCTBOBAja BCEM
MPUMEHHUMBIM 3aKOHAM.

2.4.10 Ilopsimok oOcayxuBanusi: JIuCTpuOBIOTOP MOJDKEH CO3/1aTh

24.11

24.12

3aKka3pl Ha oOciykuBaHue B cucrtemMe Mindray B Teuenue 10
(mecsat) pabouumx JHEH W HECTH OTBETCTBEHHOCTh 3a
o0ciy)KUBaHUE (Takoe KakK MOHTAaX, TEXHUYECKOE
o0Clly’)KMBaHHE, PEMOHT U KIMHUYECKOE IPUMEHEHUE) B
coOTBEeTCTBUHM ¢ TpeboBanusmMu Mindray. Ilocne 3aBeprieHus
Ka)XJIOT0 3aKa3a Ha OOCIyXHBAaHHE JOJDKEH ObITh COCTaBJIEH
OTtuer 00 0OCIYXMBaHUHU, KOTOPBIH OyneT 3arpyeH B CUCTEMY
Mindray ¢ noanuceto KoHeuHOro 1moib30Baress.

Ilnarpopma  Mindray: Kommanmss  Mindray  o6s3aHa
IPEeIOCTaBUTh JUCTpUOBIOTOPY YYETHYIO 3alHCh I0JIb30BATEIS
mns cuctembl  CRM/FSM  kommanum  Mindray, oOGmaunoi
wiatopMbl Ui OOy4eHus M IUIATQOPMBI  TEXHUYECKUX
MateprasioB. Jloctyn kK ynoMmsiHyTOM miardopme Mindray He
MOXET OBITh MPENOCTABICH KaKOW-THOO ApPYrod cTopoHe Oe3
onobpenus Mindray.

Jns smydiiero ympaBieHHsT BCEM MPOIECCOM M 00ecredeHus
CBOEBPEMEHHOTO OOCTY)KMBaHMS JUISI KOHEUHBIX ITOJIb30BaTENEH
NP 3aMpoce KIMEHTOB Ha YCTAHOBKY W/WIIM MPO(UIAKTUYECKOE



24.11

24.12

24.13

24.14

Mindray Platform: Mindray shall provide user account to the
Distributor for Mindray CRM/FSM System, Cloud learning
platform and Technical Material platform. The access of
mentioned Mindray platform are not allowed to be released to
any other party without approval by Mindray.

In order to better monitor the whole process and ensure provide
timely service to end users, the Distributor shall claim to
Mindray  Contact Center without delay by email
service@mindray.com, support line for the specific country and
region, and/or online method indicated by Mindray, if there are
any customer request of installation and/or preventive
maintenance, and/or report of breakdown.

Service Records and Training Record: Mindray shall provide
service report template on Mindray Platform; Distributor shall
arrange dedicated service personnel to manage all the service
records and use the service report template provided by Mindray
on Mindray platform as priority, and the service records shall be
kept at least five (5) years, and subject to the request of audit
from Mindray or related authorities only.

Preventive Maintenance (P.M.): Distributor shall initiatively
plan the preventive maintenance for all the installed machines,
and execute the maintenance activities with original Mindray
P.M. kits.

oOcyXUBaHUE, W/WIM aKT O HEUCIPABHOCTU JAUCTPUOBIOTOP
JIOJDKEH HEe3aMEIJTUTENbHO 00paTHThess B KOHTAKTHBINA LIEHTP
Mindray mo 37eKTpoHHOM modTte service@mindray.com, JIMHHHA
MOJICPKKHU JIJIT KOHKPETHOW CTpaHbl M PETMOHA W/HIU JAPYTUM
OHJIAH-CIIOCc00aM CBsI3H, YKazaHHbIM Mindray.

2.4.13 3anucu 00 o0c1y:kKMBaHUM M 3anuch 00 o0yuennu: Komnanus
Mindray nmomkHa  TpPEeNOCTaBUTh  MIA0JIOH  oT4eTa 00
oOciyxuBaHnu Ha Targopme Mindray; TUCTpUOBIOTOP TOIHKEH
OpPraHW30BaTh COOTBETCTBYIOIIUI OOCTYKHBAIOLINH TEPCOHAI
JUISL  yTIPaBICHHUS BCEMHU 3amuCsIMH 00 OOCIyXHBaHHH U
HCIIOJIb30BaTh m1a0bnoH oT4yeTa 00 o0CITyKUBaHHH,
npenocraBieHHblii Mindray Ha mnargopme Mindray B kauecTBe
NPUOPUTETA; 3alUCH 00 OOCITYXKMBAHUU JOJDKHBI XPAaHUTHCS HE
MeHee mATH (5) JeT W mojjiekaT ayIuTy TOJIBKO MO 3ampocy
KoMnaHuy Mindray WM COOTBETCTBYIOIIMX OPTraHOB.

2.4.14 Ilpopuaaktudyeckoe odcay:xkuBanue (P.M.): Jluctpubbrorop
JOJDKEH  CaMOCTOSATENBHO IUIAHUPOBATh  MPO(QUIAKTHYECKOE
00CITy’)KMBaHHE BCEX YCTAHOBJICHHBIX aIllapaToB U BBIMIOJIHSTH
paboThl MO TEXHUYECKOMY OOCITYKMBAHHIO C HCIOIH30BAHHEM
OpUrHHAJILHBIX Ha00opoB P.M. xommanuu Mindray.

2.4.15 IlpoBepka u yay4uienue odciay:xuBanusi: Komnanus Mindray
o0s3yeTcsi  4Yepe3  pPEeryisipHble  NPOMEXYTKH  BPEMEHH
peaocTaBIATh JucTpuObioTopy naHHBIE 00 OOCIYy’)KMBaHUM B
CHPABOYHBIX MLEJSAX, BKIIOYAs 3alMUCH O TOKYNKax, OT3BIBBI O
MOHTaXxe, cTaryce OOydeHHs W  Jpyrue  IOKa3aTesu.
JuctpuObpioTOop M0KEH coTpynHudYaTh ¢ Mindray u ymydmars
MIOKa3aTeJId  KadecTBa OOCIY)KHBaHUs, KOTOpble MOIYT He
COOTBETCTBOBATH TPEOOBAHUSM.

2.5 MounuTtopunr Iloka3areJisi y10BJ1eTBOPeHHOCTH KIueHTOB (P.M.)
Komnanust Mindray Oymer orcnexuBarh [lokazaTenb ymOBIECTBOPEHHOCTH
KJIMEHTOB M YCTPaHATh OLIMOKM B 0OOCTyXHBaHUU JIMCTpHOBIOTOPOM B
clly4ae BOZHUKHOBEHHUS KaJlo0 CO CTOPOHBI KJIMEHTA.

2.5.1 Mindray Oymer coOuparh OIICHKH OOCTY>KUBAHHS KJIHEHTOB



2.4.15 Service Review and Improvement: Mindray shall share service

operational data to the Distributor at regular intervals for
reference purpose, including purchase records, installation
feedback, training status and other indicators. The Distributor
shall work with Mindray and make an improvement in service
performance factors that may not meet the requirement.

2.5 Customer Satisfaction Indicator (P.M.) Monitoring
Mindray will monitor customer satisfaction indicator, and rectify Distributor
service if any complain from customer.

25.1
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Mindray will collect customer’s evaluation of services by CSI
survey. The survey included 4 kinds of order types: generally
installation, breakdown, P.M., clinical service. When these orders
are completed, the system automatically triggers email survey. If
email survey doesn’t fill within 3 days, the survey will be handled
by Mindray call center agent.

The CSI focus on service quality, efficiency, attitude and
customer’s feedback or suggestions in order to get the voice of
customer.

The CSI is total 100 points. If CSI is lower than 80 points and with
customer’s complain. Mindray shall request the Distributor to
rectify the service.

I.5 4 For the complaints from customer, Distributor shall respond in 24

2.5.5

2.5.6

hours and provide the solution to solve the complaint in 72 hours.
Mindray reserves the right to adjust CSI rule.

If customer complain about the Distributor’s service, the

nocpeactsoM ompoca CSI. Omnpoc BkiarovyaeT 4 Tuma 3aKa3oB:
OOBIYHBI MOHTa@X, yCTpaHEHHE MOJOMOK, P.M., kimHHuYeckoe
oOciyxuBanue. Korna 3t 3aka3pl OymyT BBIIOJIHEHBI, CUCTEMa
aBTOMAaTUYECKH 3aIlyCKaeT MPOBEJEHUE ONpOoca IO AIEKTPOHHOMN
noute. Ecnu onpoc mo »1IeKTpOHHOM moyTe He Oy/eT MpoiijieH B
TedeHue 3 AHeH, ompoc Oymer oOpaboTaH areHTOM KOJ-IIEHTpa
Mindray.

2.5.2 CSI dhoxycupyercs Ha KayeCcTBe o0cy)KMBaHUS,
3((HEeKTUBHOCTH, OTHONICHHWH W OT3hIBAX WM TPEATIOKCHHSIX
KJIMEHTOB, YTOOBI YCIBIIIATh MHEHUE KIHEHTA.

2.5.3 CSI cocrout u3 100 0amos. Eciau CSI Huxe 80 0anioB U uMeeTcs
xamoba  kinmeHTa, Kommanus Mindray morpebyer ot
JlucTpuObOTOpa UCIIPABUTh CUTYAIIHIO C 00CTY)KUBAaHUEM.

2.5.4 Ha xano0bl KIMEHTOB IUCTPUOBIOTOP JOHKEH OTpearupoBarh B
TeueHue 24 4acoB M MPEJOCTAaBUTH PEIICHHE JJISl YCTPaHEHUS
XKanoObl B TeueHUE 72 4acoB.

2.5.5 Mindray ocraBmsier 3a co0OH TpaBO BHOCUTh H3MCHEHHUS B
npaswia CSI.

2.5.6 Ecim xnmeHT kamyercs Ha OOCTyXXUBaHHE, TMPOBEICHHOE
Huctpubstotopom,  JIMCTpUOBIOTOP  JODKEH  UCIPaBUTH
CHUTYaLUIO C 00CTYKHUBaHUEM

2.5.7 Ecnu JIucTpuObIOTOp HE UCIIPaBUT CUTYyalnIo B TeueHue 30 nHei
rmocje Toro, kak kommaHuss Mindray BwIgana yBemoMIIGHHE 00
WCTIPABIICHUH, WA ecim UCIIPaBIICHUE OKQKEeTCS
HedhexTuBHBIM, [[ucTpubioTop OymeT cUMTaThCs HAPYIIHUBIIAM
yCIIOBUSL M OyJE€T HECTH OTBETCTBEHHOCTh IO YMOIYAHHUIO, KaK
ykazano B Paznmene 2.7 mHactosmero Ilpunoxenus Bk
HactosniemMy CommameHuto.

HA o6opynosanue |[TucsMo c IPEIyTPEKICHAEM
pacrpocTpaHseTcst rapanTus, | luctpubbrotopy, kommanus Mindray
Jluctpudsrorop 00s13aH BEpHYTh |ocTaBigeT 3a co0oif mpaBo B3UMAaTh
29

HEUCIIPaBHbIX
3araCHbBIX

HATMCTINARWULIES RATTACHLTA aacTu lcormacoramTuavio 1MUYy nAMEUVvV



Distributor shall rectify the service

2.7 Ouenka 00c/1y’;KMBaHUS U MOOLIPEHUS:

2.7.1 Komnanus Mindray noimkHa OLleHUBaTh YCIyru JJucTpuOboTopoB Ha
OCHOBE  pe3ylIbTaToB  OLUEHKW U  peituHra.  J(ucTpuObOTOpPHI
HNOAPA3ACNSAIOTCS Ha 4YeTblpe YPOBHA OOCIY)KMBaHMSA, a HMEHHO:
Kangunarckuii kanan oOcimyxuBaHUs, BpoH30BBIN KaHan 0OCIyKHBaHUS,
CepeOpsHbIii KaHAT 00CTYKUBaHUS U 30JI0TOH KaHall 00CTyKUBaHHUS.

2.5.7 If the Distributor fails to rectify the situation within 30 days after
Mindray has issued a rectification notice or the rectification is
ineffective, the Distributor is in violation and shall undertake the
default liability as specified in Section 2.7 of this Exhibit C

hereunder. COCTOUT W3

Failure to
return  faulty
spare parts

under warranty

2.6 Violations in Service

For under-warranty equipment,
the Distributor shall return the
defective spare parts to Mindray
within 90 days after completion
of the repair.

Warning letter to Distributor, Mindray
reserves the right to charge the agreed
price for the replacement of the spare
part.

The spare part
applied for
under warranty
equipment used
for out of
warranty

equipment

The spare parts received by the
Distributor for equipment under
warranty can only be used for
corresponding equipment.

Warning letter to Distributor, Mindray
reserves the right to charge two times list
price for the replace spare parts.

Distributor has obligation to
ensure that Mindray Products are

Warning letter to Distributor, Mindray
reserves the right to charge the related

Destroy Spare | clearly  labeled, and are | parts at listed price
Parts ID label | responsible for any damage or
alteration of product labeling due
to the Distributor's reasons.
Distributor shall not use spare Warning lette.r to Distributor, Mindray
Use . . reserves the right to cancel the warranty
- parts not supplied by Mindray . -
non-original . . of the corresponding equipment and
for repairs, maintenance, . .
spare parts . reserves the right to suspend the technical
upgrades and other services. . .
support for this equipment.
Fake There are two situations: Warning letter to Distributor.
installation 1) Minor: the installation data is | If the situation is minor, Distributor will
. . not the actual installation date; be requested to correct the actual
information, X o . . X . .
. . 2) Serious: Falsify installation information of the installation
installation

information not
actual.

information including
installation report, contract
information.

information within 5 days;
If the situation is serious, Distributor will
be requested to correct the actual

2.7.2 3mopoBbe OOCITYXHBaHUS OCHOBHBIX  BJIOKCHHH,
CTaHJapTH3alMd U TpodeccroHamm3mMa 00CITy)KUBaHUS, JOXOJa OT
oOCITy’)KMBaHHUsI U COOTBETCTBUSI OOCIIYy>KMBaHHUA, BKIO4as (HO He
OTpaHUYMBASICh)  CIEAYIOUIMM: KOMaHAa IO  OOCITYXHBAHHUIO
(KOJIMYECTBO MHKEHEPOB MO MOJIEBOMY 00CTYKUBAHHIO, KOJIUYECTBO
CTCIIMAIMCTOB M0 KIIMHUYECKOMY MPUMEHEHUIO, YPOBCHD IMMOKPBITHS
MCSR-E&CCAC-A), BnokeHre B 00CITy)KMBaHUE (3aMlacHbIC YacTH,

KOoH(puUrypanus, KOH(UTypanus UHCTPYMEHTOB
TECTHPOBAHUS/KaTUOPOBKH),  TPEIOCTaBIeHHWE  OOCTY>KUBaHUS
(ycTaHoBKa,  PEMOHT,  HpOHIAKTHYECKOE  OOCITy)KHBaHHE),

3aBepILIEHHE MOyYeHHsI 10X0/1a OT OOCIY)KMBAaHUS U COOTBETCTBHE
00CITy>)KUBaHHS, yAOBICTBOPEHHOCTh KIMEHTOB U JPyTrUe KPUTCPUH
(TakMe Kak KauyecTBO YCTaHOBKM U T. 1.). JuctpuOGbroTopoB
OLICHMBAIOT 110 IIOKA3aTEI0 «3J0pPOBbS» OOCITYKMBAHMS KaXJblil
KBapTal.

2.7.3 300p0oBbE OOCIYKUBAHUSI

Ipeamer Conepxanue Banns Onmcanue
Konduryparms JIncTprOBIOTOp JOJDKEH BBIIACINT Pa3yMHOE
KOMaH/IbI 15 KOJIMYECTBO CEPBUCHBIX HHXEHEPOB U HHXXCHEPOB MO
MPUMEHEHHIO, a TAK)Ke TOJDKCH 00eCIIeuTh
CTabHIIBHOCTh KOMaH/Ibl 00CITY)KHBAHHMSL.
bazoBas CnocobHOCTh K JucTpuOboTOp JOHKEH NPHOOPECTH pa3yMHOE
KOH(HUTypanuus 00CITy)KUBaHUIO 15 konnaectBoO MCSR-E u CCAC-A, uto0bt
KOMaH/IbI rapaHTUPOBATh IPEIOCTABICHNUE 00CITYKHBAHUS.
Bnoxenune JlucTpuOBIOTOP JOMHKEH BIOXKUTh PAa3yMHBIN 3amac
3aMacHbBIX yacTen 10 3ammyacTel Juist obecmedeHus dPHEeKTHBHOCTU
[IPEIOCTABICHUS O0CITY)KUBAHUSL.
Ob6cnyxuBaHKue JucTpuOBIOTOp JOKEH YCTaHOBUTH 000pYI0BaHUE U
110 yCTQHOBKE poBeCTH 00y4YeHHE KIHEHTOB B COOTBETCTBHH CO
CrasgapTH3anm 15 crangapramu Mindray, a Taxoke yOeqUTHCsI, YTO BCe
q YCTaHOBKH U 00yueHHe 3a(h)UKCUPOBAHbI B OTYETaX 00
06CITyKUBAHNS YCTaHOBKE M 00yYCHHH; OTYETHI 00 YCTAHOBKE M
00y4eHHUH JOJDKHBI OBbITh NpeocTapieHbl Mindray B




A. Distributor is required to give root cause analysis and rectification initiatives within 15 days after
receiving the warning letter.

B. For expenses incurred and suffered by Mindray for breach by Distributor, if the Distributor fails to pay
within 30 days, Mindray reserves the right not to fulfill any order agreement until the Distributor pays
in full and to apply the Distributor's payment of the order to the expenses incurred by the breach of
contract with no liability whatsoever.

2.7 Service Assessment and Incentives:
2.7.1 Mindray shall evaluate Distributors' service, based on the
assessment result and rating, the Distributors are classified into

information of the installation COOTBETCTBUH C TPEOOBAHUSIMH YIIPABIICHUS
information within 5 days and Mindray KayeCTBOM.
keep the rights to cancel the related O6cnyxuBaHne JlncTprbOBIOTOp I0/DKEH 00ECIICYNTh CBOCBPEMEHHOE
benefits related to the corresponding 10 PEMOHTY 10 MPENOCTaBICHIE 00CIYKMBAHUS B COOTBETCTBHH C
equipment TpeOOBaHHAMH KIIHCHTA.
Only authorized Distributors Warning letter to Distributor. AKTHBHOCTb JlucTpuOBIOTOp ~ NODKEH  IPEJOCTAaBHTH  KIHUCHTY
who are qualified to provide Request Distributor to correct the 00CITyKUBAHUA pasyMHOE  NpO(UIIAKTUYECKOE  OOCIYKMBAaHHE C
service for the corresponding information. MTOMOIIBIO KOMIIICKTOB PO UITAKTHIECKOTO
Transfer of | products can accept service 10 00CITy)KUBaHHS, €CIU KOMIUIEKTBI IPO(QUIAKTHIECKOrO
assignments to | assignments for the 00CIy’)KMBaHUs ~HEOOXOAMMBI B  COOTBETCTBHH C
unauthorized, corresponding products. TpeOOBaHUSAMH PYKOBOJCTBA IIOJB30BATENs, 4 KOMAH/Ia
unqualified The actual service personnel ITpodeccuonan o TPUMEHEHHI0 TucTpudObioTopa IVD Tarke Do/mKHA
personnel provided by the Distributors IIOCCTHTh KIUCHTA.
does not match the engineer 00CITy)KUBaHUS Brnoxenue Juctpudsrorop JIOJKEH UMETh pa3yMHbIe
recorded in the CRM/FSM HHCTPYMEHTOB 5 HHCTPYMEHTBI KaJIMOPOBKU/TECTHPOBAHHS JuIst
system. o0ecneyeHus IPEeI0CTABICHUS 00CTY)KUBAHHSL.
CSI scores below 80; Warning letter to Distributor when CSI TloBbImIeHHAs JucTpuOBIOTOP JOMKEH MOATOTOBUTH KITIOUEBBIX
Complalnts about Service scores are below 80 more than three CIIOCOOHOCTDH K 10 HHKEHEPOB JIJIsl Y CUTIEHUS cepo[c]-Ioi/'[ KOMaH]Ibl U
General timeliness, service attitude, times. 00CITY)KUBaHUIO yOEnUThCS, UTO y CEPBUCHOI KOMAaH/IBI €CTh KaJpOBBIil
Complaints technical level and other service | Request Distributor to provide service pesepB
qua.hty complaints that are VlOlaFlOn cause analy51s'and 'correctlve Tloxox or JIHCTpUGBIOTOP JIOKEH BBIIONHHTH 3334y 110 JOXOLY
verified to l?e the responsibility | solution to correct the violation. 5 06Ty KHBaHMS 10 OT 0GCITYKHBAHNS, ONPEACICHHYIO IUCTPHOBIOTOPOM 1
Customer of the Distributor. O0CITy>KUBAHH Mindray.
Complaints Warning letter to Distributor. H
apyleHue
) ) Request Distributor to provide service CooTBeTCTBUS Bouer | Hapymenue mnpaBun oOcnyxuBaHust B «paszuene 3.6
Service-related adverse medical L . . e — IpaBuI HACTOSIIIIETO TIPHITOAKEHHS O
. . violation cause analysis and corrective Y’ 00CITYKUBAHUS p
Major device events, or prolonged . S
. . ; solution to correct the violation;
Complaints equipment downtime, and/or . .
Distributor shall be responsible for any
caused losses to customers. .
costs, damages to (and losses incurred
by) the customers.

2.7.4 Ecnu mokasatellb «3I0pOBhE OOCTYXKHUBaHUS» JAUCTPUOBIOTOPA

cocraBisier MeHee 30 OaioB, WM JUCTPUOBIOTOP JOIMyCKAeT
mo0oe HapylIeHHWe, yKa3aHHOe B pasaene 3.6. HacTOSIIEero
npuioxeHust C, oH OyJIeT OlLIeHEeH KaK «HeKBaIU()ULUPOBaHHbIID)
Ui OOCITY)KMBaHHSI W TOJIYYHT MPEIYNPEIUTEIHHOE MUCHMO.
Berieykazannass  cutyanmus  TpeOyeT OT  JUCTPHOBIOTOpA
yAyYIIEHUsT B TE€UCHHE 3 MECALEB., €CIH yaydlleHHe He Oyner
3¢ (deKTUBHBIM, B Te4eHue cleAymux 6 wmecsueB Mindray
IIOMOXET JUCTPUOBIOTOPY  BBINIOJIHHUTH  00S3aTENBCTBA  T10
HOCIICTIPOIAKHOMY OOCTYKHBAHUIO 0053aTEIBHBIX MPOAYKTOB B
[Mpunoxenun C, BKIOYas, HO HE OTPAHUYHMBAACH OOyYECHUEM
OOCITy’)KUBaHHIO, TOMOIIBI0 B OOCITY)XHBaHUH, YIyYIICHHC
oOciyxuBaHus. B TeueHWe BBHIICYNOMSHYTBIX 6 MecsleB
TUCTPUOBIOTOP JOJDKEH KynuTh oOchmyxkuBaHue y Mindray s
NPOAYKIIMA B HACTOSAIIEM COTIAIICHUH W MPOM3BECTH TUIATEKH
Mindray 3a o6cmykuBaHue.

2.7.5 KpanudunupoBaHHble  AUCTPHOBIOTOPHI O  TTOKA3aTeIto



four Service Levels, namely, Candidate Service Channel, Bronze
Service Channel, Silver Service Channel and Gold Service
Channel.

2.7.2 Service Healthiness consist of Basic Investment, Service
Standardization, Service Professionalism, Service Revenue and
Service Compliance, including (but not limited to) the following,
Service Team (Qty of Field Service Engineer, Qty of clinical
application specialist, MCSR-E&CCAC-A Coverage Rate),
Service investment (spare part, configuration, Calibration or Test
Tool configuration ), Service Delivery (Installation, Repair,
Preventive Maintenance), Service Revenue Completion and
Service Compliance, Customer Satisfaction and Other Criteria
(such as Installation quality etc.), Distributors are scored on
service Healthiness per quarter.

2.7.3 Service Healthiness.

Item Content Score Description

Configuration

Distributor shall config reasonable service engineer

15 quantity, application engineer quantity, also shall make

sure service team stability

Team Service Distributor shall acquire reasonable quantity MCSR-E
Ability and CCAC-A to guarantee service delivery

Team
Configuration

Basic

Professionalism

Spare Part 10 Distributor shall invest reasonable spare part stock to
Investment make sure service delivery efficiency
Distributor shall install equipment and provide training
to customer as Mindray standard, and make sure all
Installation 15 installation and training recorded by installation report
Service Service and training report, the installation report and training
Standardization report shall be shared to Mindray as quality
management requirement
. . Distributor shall make sure service delivery in time as
Repair Service 10 .
customer requirement
Distributor shall provide reasonable Preventive
. . Maintenance to customer with PM kits if PM kits is
Active Service 10

necessary as User Manual requirement, and IVD

Service distributor application team also shall visit customer

Distributor shall config reasonable Calibration/Test
Tool to make sure service delivery

Tool Investment 5

«3/10pOBbE OO0CIY)XMBaHUS» TMONyd4aT «bBpOH30BEII» ypOBEHBb
00CIyMBaHMs, a BBIJAIOLUINECS AUCTPUOBIOTOPHI OyAyT UMETh
BO3BMOXXHOCTh ~ MONYYuTh «CepeOpsHbld» Wik «30J0TOM»
YPOBEHBb OOCITY’KHBaHHSI B €KETOTHOM OIIEHKE.

3. Ilpexpamenne 00CayKUBaAHUS

3.1 Komnanust Mindray ocraBmser 3a co0OH MpaBO MNpPEKpPaTUTh

npenocrasienue PaspemenHoro ob6cmyxuBaHus JluctpuObiotopy B
cooTBeTcTBUM ¢ HacrosmuMm [Ipunoxenmem Bk  Hacrosmemy
Comnamenuto 06e3 ymepba A JOpyrux IOJOXKEHUH M yCIIOBHH
CornanieHus, eciu:

(1) HAuctpubbroTop moiydvaer 2 (IBa) MUChMa C MPERYNPEKICHUEM B
TEUEHHE OIHOTO KaJIeHJJapHOIO o WM HE MOXKET IPeA0CTaBUTh
aHaJIN3 MEPBONPUYNHBI U KOPPEKTUPYIOLIEE pELIEHUE B TeueHue 15

(mATHAagUAaTH) JOHEH ¢ MOMEHTAa IIONYy4YeHUS IHUCbMa C
MPERYNIPEXICHUEM; UITU
(2) 3nmopoBbe 00cIyXKUBaHUS OLIEHHUBAIOTCS Kak

«HEYNOBJIETBOPUTEIbHBIE», U, KpoMmMe Toro, JucTpuObIOTOp He
MOXET MPEJOCTABUTh aHAIU3 MEPBONPUUYHHBI U KOPPEKTUPYIOIIEE
pelieHre B TeueHue 15 (MATHAaIUATH) AHEH ¢ MOMEHTA MOIYYCHHS
IIMCbMa C NPEAYIPEKACHUEM.

3.2]IucTpuOBIOTOp TOHMMAET W COTNIANIaeTcsi ¢ TeM, 4Tto eciu Mindray

IPUOCTAHOBUT OKa3aHue JUCTPUOBIOTOPY aBTOPU30BaHHOI'O
OOCITy>)KUBaHHS B COOTBETCTBUU C pazznenoMm 4.1 mpunoxenus C k
Hacrosimemy Commamenuto, J[ucTpuObloTOp AOMKEH MpuodpecTH
OOCITy’)KHBaHME TIO TPOAYKIMH B COOTBETCTBUM C HACTOSIIUM
COIVIallleHWeM Yy KommaHuu Mindray u ocylIecTBiIseTe IIaTeXH
xomnanuu Mindray 3a Hero, 1 Mindray Bo3bMeT Ha ce0st W/WIIK TOBEPUT
JIpyTuM aBTOPU30BAHHBIM BBINOJIHEHHE MOCIIENPOJAKHOTO
00CITy>KUBaHHS TTPOTYKIHH.

3.3be3 ymepba ISl BBINIECKA3aHHOTO IO WCTEUCHUH CpOKa JEHCTBUS

Hacrosero CorameHus Wik NpeKpalieHnn oka3aHus PasperienHoro
00CITy’)KNBaHHS JOJDKHBI OBITH BHIIIOIHEHBI CIIEAYIOIINE YCIOBUS:
3.3.1 [uctpubbtoTop 00s3aH BepHyTh KkoMmaHuu Mindray Bce



Distributor shall cultivate key engineer to enhance the
10 service team, make sure service team have backup
talent pool

Advanced Service
Ability

Service
Revenue

Distributor shall complete the service revenue target

Service Revenue 10 decided by Distributor and Mindray

Service
Compliance

Deduct
ion

Service Violation Service Violation in “section 3.6 of this Exhibit C”

2.7.4

2.7.5

If the Distributor's Service Healthiness is less than 30 points, or
the Distributor is involved in any violation stipulated in section
3.6 of this Exhibit C, the Distributor will be assessed
"unqualified" for service and will trigger the warning letter. The
above situation requires the Distributor to improve within 3
months, if the improvement is not effective, within next 6 months,
Mindray will assist the Distributor to fulfill the obligations of
after-sales service of the obligated products in Exhibit C,

including but not limited service training, service assistance,
service improvement. During the above mentioned 6 months, the
Distributor shall purchase service from Mindray for the Products
under this Agreement and make payments to Mindray for the
service.

Bronze Service Level for Service Healthiness Qualified
Distributors, Service Healthiness Outstanding Distributors will
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Marepuainbl Ui 0OCIy)KMBaHUsS, OTHOCALIMECS K HACTOSIIEMY
Cornamenuto, B TeueHue 30 (TpuauaTv) AHEM € MOMEHTa
UCTEUEHUS UM NMPEKpalleHs ero AeWCTBUS, BKIIOUask PaCLieHKH

Ha  TOPOAYKTBl  JUIsl  OOCIy)XKMBAaHMs, PYKOBOACTBA IO
OOCITy’)KNUBaHHIO, TMPUHLMIINAIBHBIE CXEMbl, I[POrpaMMHOE
o0ecrieueHre, TEXHUYECKUE JaHHbIE W Jpyrue MaTrepualsl,

MoJy4yeHHbIe 0T KoMIiaHuu Mindray;

JMcTprOBIOTOP JOMKEH BBINOIHUTh CBOM 00s3aTeNbCcTBa 110
3aKa3aM Ha oOCITy>KMBaHHe, KOTOpbIe ObUTH MpUHATH Mindray 10
UCTEUEHUS CPOKa NEHCTBUS WINA TAKOTO IIPEKPALEHHUS U KOTOPbIE
ObuUIM pa3MENICHbl IO YYEeTHOW 3amuchio JluctpuObioTopa B
cUcTeMe YIpaBleHUs 3aka3aMu Ha oOciykuBaHue Mindray
(CRM/FSM);

Ilo wucreyeHum cpoka AEUCTBUSA WIM TAKOIO IIPEKpallCHUs
Mindray MoOXeT OTMEHHUThb JIOOble HE3aBEpLICHHbIE 3aKa3bl HA
oOciyxuBaHue, yBenomuB JluctpubbroTopa 3a 15 mHeid, 0Oe3
KaKUX-T100 3aTpaT UM OTBETCTBEHHOCTH;

3.3.4 Komnanus Mindray ocTaBisieT 3a coboi mpaBo moTpedoBaTh OT

335

JucTpuOpI0TOpa KOMIICHCAIIUIO PACXO/IOB, U3/IEPIKEK U YOBITKOB,
noHeceHHbIX Mindray B CBA3M € NpeKpalleHHeM JeHCTBHUS
Cornmamenuss B pesynbrare HapymeHus JucTpuOboTOpOM
Hacrosuero [Ipunoxenus B k HacTosmemy CoranieHuro;

Hcteuenne cpoka JEWCTBUS WIM TpEKpallieHue AeCTBUS
Hactosimero  ComnamieHuss WM NpEKpallleHue  OKa3aHUs
Pa3zpemienHoro 00CITy)XKMBaHWS HE 3aTparuBalOT KaKHe-TH0O
npaBa u (WIKM) cpeAcTBa MpaBoBOM 3ammThl  Mindray,
MOJTyYeHHBIE 0 AaThl MPEKpalleHus AEHCTBUS WM UCTEUCHUS
CpOKa JEHUCTBHs B COOTBETCTBUU C HacTosuM [Ipunoxenuem B
K HacTosemy CoraneHuro.



have the opportunity to be assessed as Silver or Gold Service
Level through the yearly.

3. Termination of Services

3.1 Mindray reserves the right to terminate the Authorized Service to the
Distributor under this Exhibit C of this Agreement without prejudice to
the other terms and conditions of the Agreement, if:

(1) the Distributor receives two (2) warning letters during one calendar
year, or fails to provide a root cause analysis and corrective solution
within fifteen (15) days of receiving warning letters; or

(2) the Service Healthiness are assessed as "unqualified" and further the
Distributor fails to provide a root cause analysis and corrective
solution within fifteen (15) days of receiving the warning letter.

3.2 Distributor understands and agrees that if Mindray terminate the
Authorized Service to the Distributor according to section 4.1 of Exhibit
C hereof, the Distributor shall purchase service from Mindray for the
Products under this Agreement and make payments to Mindray for the
service, and Mindray will undertake and/or entrust other authorised
servicers to undertake the after-sales service of the Products.

3.3 Without prejudice to the foregoing, upon expiration or termination of this
Agreement or termination of the Authorized Service, the following terms
shall be executed:

3.3.1 Distributor shall return to Mindray all service materials related to
this Agreement within thirty (30) days from expiration or
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3.33

334

3.3.5

termination, including service product quotations, service
manuals, circuit diagram, software, technical data, and other items
received from Mindray;

Distributor shall honor its service order obligations that were
accepted by Mindray prior to expiration or such termination and
that have been placed under Distributor's account in Mindray's
Service Order Management System (CRM/FSM);

Upon expiration or such termination, Mindray may cancel any
uncompleted service orders with 15 days' notice to the Distributor
at no cost or liability

Mindray reserves the right to demand compensation from the
Distributor for the expenses, costs and damages incurred by
Mindray in relation to the termination resulting from Distributor’s
breach of this Exhibit C of this the Agreement;

The expiration or termination of this Agreement or termination of
the Authorized Service shall not affect any rights and/or remedies
of Mindray accrued up to the date of termination or expiry in
accordance with this Exhibit C of this the Agreement.



