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Privacy Policy

Introduction:
At Codified Development, we are committed to safeguarding the privacy of our clients and end-users. This
Privacy Policy outlines how we handle personal information and data collected during the development of

software systems for our clients.

1. Data Collection:
We may collect personal information on behalf of our clients during the development of software
systems. This information is provided by our clients and is subject to their own privacy policies.

2. Purpose of Data Collection:
Our sole purpose for collecting personal information is to facilitate the development of software
systems as requested by our clients. We do not engage in marketing activities, and any data
collected is used exclusively for the functionality of the software.

3. Opt-In and Opt-Out:
We do not collect or store personal data for marketing purposes. However, if our clients choose to
collect information that requires user consent (opt-in or opt-out), we strongly encourage them to
implement clear and transparent mechanisms within their software systems to respect user

preferences.

4. Data Ownership:
All data collected and stored within the software systems developed by Codified Development is
the sole property/responsibility of our clients. We do not claim ownership or control over any data

collected on their behalf.

5. Security Measures:
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We employ industry-standard security measures to protect the confidentiality and integrity of the
data we handle during software development. Our team follows best practices to prevent
unauthorized access, disclosure, alteration, and destruction of information.

6. Third-Party Services:
In the course of software development, we may integrate third-party services or APIs as per our
clients' requirements. Any data exchanged with these services is subject to their respective privacy
policies.

7. Compliance with Laws:
Codified Development is committed to cooperating with clients in complying with applicable data
protection laws and regulations. We will endeavour to adhere to the principles outlined in privacy
laws such as POPI, GDPR, CCPA, and others relevant to the jurisdictions in which our clients operate
under the guidance of their appointed regulation officer(s). FULL Compliance lies with the customer
for whom we develop a solution/product and we are not liable for any non-compliance related to
data privacy regulations or laws.

8. Data Deletion:
Upon completion of the software development project, we do not retain or store any personal
information unless explicitly requested by our clients. Any retained data will be handled according
to our clients’ instructions and securely deleted or destroyed on written consent and approval from
our customers following our handover and destruction procedure.

9. Changes to Privacy Policy:
Codified Development reserves the right to update or modify this Privacy Policy at any time. Clients
will be notified of any changes, and it is their responsibility to stay informed about our privacy
practices.

10. Contact Information:
If you have any questions or concerns about our privacy practices or this Privacy Policy, please
contact us at info@codified.co.za

By engaging with Codified Development, clients acknowledge and accept the terms outlined in this Privacy
Policy. This policy is subject to periodic reviews and updates to ensure its continued alignment with evolving
privacy standards.

Codified Development (Pty) Ltd - (2021/504973/07) - Directors: Craig McLeod CODIFIED


mailto:info@codified.co.za

