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CARITAS UKRAINE

KOJIEKC ITOBEJIHKH

[HocrauansHuk/IIIgpSIIHUK TOTOKY€ETHCS JOTPUMYBATHCS BUKIaAeHOro Hikdue Kopekcy
MOBEIIHKM Ul TOCTayajbHUKIB 1 miapsaHukiB «Kapitac VYkpainuw». [Qns ninedt mporo
Konexcy moBeniHKM «mpalliBHUK» O3Ha4a€e 0coly, sika Oepe ydacTb Y BUKOHAHHI IIbOTO
JloroBopy six Oe3nocepenHiid CHIBPOOITHUK, KOHCYAbTaHT abo BosoHTep Iliapsaxuka ado
HOTO CyOmiapsITHUKIB.

3ABOPOHA HE3AKOHHUX IUIATEXIB: Iligpsanuk, ioro cyOmiapsaHuku abo ix
NPEeACTaBHUKN 3000B'S3yIOTbCS HE MPOMOHYBAaTH Ta 1HIIUM YMHOM HE Ha/aBaTH Oy/b-sKOMY
nepcoHanxy 3aMOBHHMKA Oyab-sKi HpsMi a00 HENpsMi BHUIOAM, IO BUIUIMBAIOTH 3 LIBOTO
JloroBopy a0 HOro ykiajeHHs.

3ABOPOHA KOPVIILI: Iligpsanuk, KokeH 3 Horo cyOmiApsgHUKIB i KOkeH 3 iX
NPEACTaBHUKIB 3000B'SI3yIOThCS () HE BUMHATH Ta CTBOPIOBATH BPAXKEHHS, 1[0 BUMUHSIOTH
OyIb-sIKi KOPYMIiAHI (BKJIIOYAIOYM TPOMO3UINII0, HAaHHS, OTPUMaHHsS ab0 BUMAaraHHs
OyIb-SIKUX IIHHUX peYel Ui BIUTMBY Ha Mii Oyab-sKOI1 Jep>KaBHOI MOCaJI0BOI 0coOH) abo
IIaxpaichKi (BKIIFOYAIOUN CIIOTBOPEHHS (PAKTIB NI BIUIMBY HA MPAKTHKY 3aKYITiBeIb) Jii a00
npakTuKy, Ta (b) IHITUM YHHOM HE 3IMCHIOBATH OyIb-sKi IJIATEXi Ta HE HAJaBaTh Oymb-sKi
IiHHI pedi B Oynb-sSKOMY BHIIAAKY OyIb-fKii MOcamoBiii 0co0i (BKIOUAIOUM OyIb-SIKOTO
ciyk00BI ab0 MpaliBHUKA Oy/b-SKOTO ypsSIOBOIO OpraHy/opraHy Bjajau) Ui BIUIUBY Ha
Horo ym 11 pimeHHs abo Jig OTpUMaHHS Oy[b-sIKOi 1HIIOI MepeBaru is 3aMOBHUKA,
[igpsinarka abo Takoro cyOmiApsAHMKA YW MpeAcTaBHUKA y 3B'a3Ky 3 Pobotoro, sika mae
OyTH BHKOHaHa 3a MM JloroBopom.

3ABOPOHA JIUTAYOI IMTPALl ABO CEKCYAJIbHOI EKCITJTYATALIT: Mimpsaank

3000B'SI3y€ThCSl  TapaHTyBaTH, II0 WOTO TPAliBHUKH, NepcoHaN (OIUIa4yBaHUN UM
HEOIJIauyBaHMii), CyOMiAPSIIHUKK Ta areHTH He OepyTh ydacTb y OyIb-sKild CeKCyalbHiH
eKCIUTyarTallii Y1 HeHaJIeKHOMY MOBOKEHHI 3 HETIOBHOMITHIMU (0cobamMu y Bitli 10 18 pokiB)
abo OenedimiapamMu mpu BUKOHAHHI PoOotu 3a mmum JloroBopom, BKIIIOYAKOYH, alieé He
0OMEXyrouuCh JHIe 1uM, (i) Oynp-skuil 0OMiH Tpoliei, podoTH, ToBapiB abo MOCIyr Ha
CEKC, BKJIOYAIOYM CeKCcyalnbHI mociyrdn abo iHmn  (opMu  nOpuHU3IMBOI  abo
EKCIUTyaTaTOPChbKO1 MOBeNiHKHM, (i1) Oyab-siKi CTareBl CTOCYHKM 3 HEMOBHOJITHIMU abo
Oynb-skuid pi3nuHuil un nependadyBaHU KOHTAKT, HE3aJI€KHO BiJl BIKYy OBHOJITTS a0 BIKYy
3roAd Ha MICHEBOMY piBHI (IIOMWJIKOBE TIEPEKOHAHHA MIOAO BiKy MAWTHHH HE €
BUNIpaBAaHHAM), Ta (iii) Oyab-sKy (GopMy HE3aKOHHOTO IepeciiayBaHHs, JUCKPUMiHALIl,
¢i3nuHOi a00 cI0BEeCHOI 00pa3y, 3aSIKyBaHHS YU CEKCYaIbHOT €KCIUTyaTallii.

[ligpsimHUK He TOBWMHEH Haimartu abo JO3BOJSATH CBOIM CYOMiIpsTHUKAM HaiMaTH
HETIOBHOJITHIX JJIsi BUKOHaHHS Po6oTu 3a M JloroBopoM, KpiM BHUIAJKIB /i€ TAaKWH HalM
HETIOBHOJIITHIX JI03BOJICHUH YHHHUM YKPaiHCHKUM 3aKOHOJABCTBOM

[igpsaHuK 3000B'13aHUI TiATPUMYBATH CTBOPEHHS 1 MIATPUMKY CEpPEIOBHUIIIA, 1110 3a100irae
eKCIUTyaTanii 1 HEeHaJle)KHOMY IOBO/DKEHHIO 3 JITbMH, NpPH BUKOHaHHI PoOotu 3a num
JloroBopoMm 1 3a0e3NmeuuTH HasiBHICTh CHCTEM Ui aKTHBHOTO 3amo0iraHHs, YCyHEHHS Ta
pearyBaHHS Ha EKCIUTyaTallil0 Ta HEHAJIEXHE MOBOMKEHHS. [IipsIHUK MOBUHEH HalaTu
JOCTYNHI Ta KOH(DIIEHIIMHI BapiaHTH TMOBIAOMIEHHS JJs MpPAaliBHUKIB Ta 1HIIMX
3aIliKaBJICHUX CTOPIH JJIsi HAJlaHHS TOBIJOMIICHHS MPO 3aHEMOKOEHHS abo MiJo3pu M0N0
Oynb-aKux Gopm
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eKCIUTyaTalii Ta HEHaJIE)KHOTO IMOBO/DKEHHS, SK ONMMCAHO BHIINE, a TAKOX 3000B'S3y€ThCs
3axuIarTy iHpopMaTopiB a00 BUKPUBAYIB BiJl TOMCTH.

Sxmo y IligpsoHuika BUHUKAIOTh 3aHETIOKOEHHS a00 MiI03pU IIOMO HEHAJICKHOTO
MOBO/KEHHST a00 eKcCIuTyaTallii 3 OOKy KOJIErW YM iHIIOro mepcoHany, [liapsaHUK MOBUHEH
HErallHO TMOBIJIOMHTH 3aMOBHUKAa TIPO TaKi 3aHEMOKOEHHS 4epe3 Oyab-ikud 3
HIDKYCHABEICHUX KaHAJIB:

lapsiua ninig npuitomy ckapr 0800 336 734 (ITu-IIt 11:00 — 16:00). Enekrponna ckpuHbKa
feedback(@caritas.ua

3ABOPOHA TIIIATPUMKU TEPOPU3MA: Ilinpsnnuk, #Horo cyOmigpsgHukKu abo ix
NpEACTaBHUKN 3000B'S3yIOTbCS HE HaillMaTH, HE 3ajlydyaTd 1O Olepaliil Ta He HaJaBaTH
MarepiajgbHy MIATPUMKY abo pecypcu Oynb-skiid (isuuHiii ocoOi uM opraizamii, sKi, fK
BIZIOMO, TpOINAaryBajH, CIOHCOpPYBaIM abo Opaiy y4yacTb y HE3aKOHHiM AisibHOCTI abo
TEPOPUCTHYHMX AKTaX, 4d siKi BHeceH1 10 Crucky ocid ocobauBHX Kareropii i 3a00poHeHUX
oci0, skuii Bexe YIpaBiiHHS 3 KOHTPOIIO 32 IHO3eMHUMH akTuBamMHu MiHicTepcTBa (DiHAaHCIB
CIIA, Komiter OOH 3 cankiiii, abo 10 OyIb-SKHX IHIIMX CAaHKIIHHUX CITUCKIB JEp>KaBHUX
opraniB CILIIA abo Ykpainu.

[MigpsiqHuk, HOro CyOMiOPSTHUKU Ta iX MPEICTAaBHUKH 3000B'S3YIOThCS JTOTPUMYBATHUCS
BUMOT 3aKOHOJABCTBa YKpaiHM II0J0 OOMEXEHb Ha 3aKyMiBIIO TOBapiB 1 MOCIYT, IO
noxonatk 3 Pocii Ta Binopyci.

BOPOTbBBA 3 TOPI'IBJIEIO JIIOABMU 1 PABCTBOM: IlimpsimHuk 3000B'S3y€ThCS
CTBOPIOBATH, MIATPUMYBATH 1 PO3BHUBATH CHCTEMH, IO 3a0€3MEUyIOTh CEPEIOBHIIE, SKE
3arobirae TOPriBil JOABMH (BIIMOBIIHO 10 BHU3HAUYCHHs, HaBereHoro B [Ipotokomi mpo
MOTIEPE/KEHHS 1 IPUIIMHEHHS TOPTIBJI JIIOABMH, OCOOJUBO YKIHKAMH 1 JITbMH, 1 IIOKapaHHS
3a Hei, mo aonoBHIOe KonBermito Opranizamnii O6'eqnanux Hariii mpoTu TpaHCHAIIOHATBHOT
oprasizoBaHoi  3mouuHHOCTi). IliApsgHuK  3000B'A3yeThcsi He Opard  ydacTb Y
HIDKYE3a3HAYCHIN AisNTBHOCTI, a Takoxk 3ade3mneuye, mo0 Horo mpamiBHUKU, CyOmiapsIAHUKH
Ta IX MpalliBHUKN HE Opasid y4acTh y Takiil AisiIbHOCTI: (1) TOPTiBis MTOABMH (BiAMOBIAHO 10
BU3HAYCHHS, HaBeJeHOro B [IpoTokoini mpo monepemkeHHs 1 MPUIHUHEHHS TOPTiBIl JIOAbMH,
0COOJIMBO KIHKaMH 1 JIITbMH, 1 TOKapaHHS 3a Hel, mo gonoBHI0e KonBenuiro Opranizaiii
OO6'ennannx Hamiii npoTw TpaHCHAIIOHANIBHOI OPraHi30BaHO! 3JIOYMHHOCTI) MPOTITOM
CTpoKy Aii 1poro JloroBopy, (i) 3aKymiBiisi CTaT€BUX AKTIB Y KOMEPLIMHUX IUIAX MPOTATOM
CTpoKy naii mporo Jlorosopy, abo (iil) BUKOpHCTAaHHs IPUMYCOBO] Ipaili pu BUKOHAHHI IbOTO
Horosopy.

3ABOPOHA HEHAJIEXXHOT'O ABO JUCKPUMIHAIIMHOTI'O CTABJIEHHS O
BEHE®IIIAPIB: Iligpsaauk 3000B'sI3y€ThCSI Ta TapaHTYyeE, 10 WOTO MPAIiBHUKH, TIEPCOHAI
(omayyBaHUN 4K HeOIUIadyBaHUM), CyONIAPSAIHUKY, areHTH abo Oynb-sKi 1HII1 TPETi 0coOwu,
AK1 JA1I0Th BiJ 1MeHl Ta 3a gopyuyeHHsM IligpsnHuka npu Oe3mocepenHiii B3aemomnii Ta
KOHTakTI 3 benedimiapamu, BuzHadyeHUMHU 3aMOBHUKOM ab0 YIOBHOBAXCHUMHU HUM
NpEeICTaBHUKAMU  JIOTPUMYETbCS BUMOT MIOAO HAJIEKHOTO, BBIWIMBOIO, ETHUYHOTO
CIIJIKyBaHHA 3  JOTPUMAHHSIM  TPUHIMIIB  MOpaJi Ta  TOJOXEHb  YUHHUM
HOPMAaTUBHO-TIpaBoBUX akTiB. [1ix yac Takoi B3aemonii [liapsaHuk Ta BUIenepeniuyeHi ocooun
B TOMY YHCIIi, aJle¢ He OOMEKYIOUHCh JOTPUMYIOTHCS TMPHHIIUIIB HEIUCKPUMIHAILT, pIBHOTO
CTaBJICHHA Ta MOBaru 0 JIIOJACHKOI TiTHOCTI HE3aJEKHO BiJ BIKY, CTaTi, CTaHy 3/I0pOB’f,
COLIIAJILHOTO CTaTyCy, €THIYHOTO TMOXOMKEHHS, TPOMAISHCTBA, PENITiHHUX YHU I1HIIUX
NEePEeKOHaHb; YTPUMYIOThCA BiJl OyIb-SIKUX
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dbopM TCUXONOTIYHOTO THUCKY, NPUHIKEHHs, CTHUrMaru3ailii, MOBU BOPOXKHEYl abo
HaB’S3yBaHHS BJIACHUX MODIANIB; JOTPUMYIOTHCS MNpOQEciHHUX MeX Yy B3aeMomii 3
beneiniapamu, He 1omMycKaroTh KOH(IIKTY iHTepeciB Ta Oyab-ikux (opM eKcIuTyaTauii uu
37IOBXHMBAHHS  BJaJ0l0; 3a0e3MeuyroTh JOCTYNHICTh KOMYHIKalii 3  ypaxyBaHHSAM
iHAMBINyanbHUX 1oTped benedimiapiB (y ToMy uumcii Jdrofei 3 1HBANIIHICTIO, JiTeH, ocid
MOXMJIOTO BIKY); JOTPUMYIOTbCS NMPUHIMITY «He Hamkoas» (Do No Harm) ta kepyrorbes
Halkpammmu iHTepecamu benedimiapa.

Ha poscyn «Kapitac Vkpaiaw» yci npaniBauku [ligpsyiauka moBuHHI mianucati Komeke
TIOBEIHKH, TIEPII HiXk MPUCTYIUTH 10 POOOTH Haja 1uM [IpoekTom.

«Kapitac Ykpainu» (3aMOBHHK) 3aJUIIAE 32 COOOI0 MPaBO MPOBOJUTH KOMIUIEKCHUI ayauT
abo OIiHKY 1 KOHTpoiro porpuMmanHs Bumor Kopgekcy IloBemiHKM 1 BXHBaTUME
OOTPYHTOBAaHUX 3aXOMIB JJI PO3CIIAyBaHHS a00 3MIMCHEHHS IHIIUX HAICKHUX MIH JIIs
BPETYJIIOBaHHS BUSBICHUX MTPOOJIEM.

«Kapitac VYkpainu» 3anumae 3a co0O0 NpPaBO MNPUINUHUTH OyAb-KI BIJIHOCHUHHU 3a
HEJIOTPUMAaHHS BUILEBUKIAICHUX BUMOT.

3aMOBHUK [Migpsinank
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