CHUONG TRINH UU DAI TRA GOP KHI MUA SAN PHAM
SAMSUNG GALAXY DONG A VA M

UPDATE T04.25

1. Théng tin chung:
e Sin phim ap dung: Xem danh sach san pham

e Danh sich Ngin hang va Ky han hd trg:

Ky han hé S6 tidn tri o6
STT Ngén hang - ;;‘;’ng t("')(i) tlllt;gu ?\lllgl(g)) Luu y

1 HSBC Co 3,000,000
2 SHINHANBANK Co 3,000,000
3 NGAN LUQNG - CITIBANK Co 3,000,000
4 VPBANK Co 3,000,000
5 VIB Co 2,000,000
6 TECHCOMBANK Co 2,000,000
7 SACOMBANK Co 3,000,000
8 VIETCOMBANK Co 3,000,000
9 MSB Co 3,000,000
10 | OCB Co 3,000,000
11 ACB Co 1,000,000
12 | PVCOMBANK Co 3,000,000
13 SHB Co 3,000,000
14 | VIETINBANK Co 2,000,000
15 | BIDV Co 3,000,000
16 | SHINHAN FINANCE Co 3,000,000
17 | SEABANK Co 3,000,000
18 STANDARD CHARTERED Co 2,000,000
19 | EXIMBANK Co 3,000,000
20 FECREDIT Khong 2,000,000 Khoéng hd trg
21 HDBANK Co 3,000,000
22 | KIEN LONG BANK Co 3,000,000
23 LPBANK Co 3,000,000
24 | MB BANK Co 3,000,000
25 | NAM A BANK Co 3,000,000
26 | SCB Co 3,000,000
27 | TPBANK Co 3,000,000




28 BVBANK Co 3,000,000
29 LOTTE FINANCE Co 2,000,000
30 HOME CREDIT Co 2,000,000
31 HD SAISON Co 2,000,000
32 WOORIBANK Co 2,000,000
33 MIRAE ASSET Co 1,000,000
e S6 tién ding ky tra gép tdi da: Bing vdi sb tién thanh toan khi mua dién thoai Samsung Galaxy thudc danh sach san

pham ap dung va khong dwoc vurgt qua gia ban 1é di bao gdm VAT ctia san phim d6. M&i Khach hang tuong tmg véi
mdi thé tin dung hodic mdi ca nhan dung tén chu thé khong dugc diang ki tham gia qua 3 (ba) 1an (***) va Samsung s&
dugc quyén tu dong tir chdi cho giao dich thir 4 (bon) trén cung thé tin dung hodc ¢4 nhan dung tén chu thé trong thoi
gian chuong trinh.

Thai han tra gop: 06 thang

Pia diém ap dung: Tét ca Siéu thi TGDD/DMX.

Thoi gian ap dung ding ky tra gop: 01/04/2025 dén 30/04/2025

(**) Vao thoi diém thanh toan, sé du han murc tiéu dung trong thé tin dung cta chii thé phai con dii dé thyc hién thanh cong

giao dich thanh toan mua dién thoai Samsung Galaxy thudc danh sach san pham ap dung tai dai 1y/ cira hang ban 1é.

(***) Trong trudng hop chi thé mua san pham dién thoai trong chuong trinh nay cing véi cac san phim hodc phu kién khac

thi chu thé phai yéu cau nhéan vién cua cira hang tach riéng giao dich quet thé thanh toan cho dién thoai Samsung Galaxy véi

céc giao dich thanh toan cho san pham/ phu kién khac. Chuong trinh chi yéu cau tach giao dich thanh toan khi quet thé, khong

can tach hoa don san pham.

Truong hop chu thé khong tach riéng giao dich quet thé thanh toan cho dién thoai Samsung Galaxy thudc danh sach ap

dung nhu quy dinh thi ding ky tra gop cua chu thé s& khong duoc chdp nhan va chii thé s& phai thanh toan theo diéu khoan va

quy dinh thong thuong cua ngan hang phat hanh thé.

2. Quy trinh ding ky tra gép:

Bude 1: Chii thé hoan tit giao dich thanh to4n mua dién thoai Samsung Galaxy chinh hing trong chuong trinh nay
bang thé tin dung qudc t& (danh cho c4 nhan) dugc phat hanh tai Viét Nam bai mot trong cac ngén hang ddi tac da

néu tai Muc 1 ctia Thong bao nay.

Trong trudng hop chu thé mua dién thoai cing véi cac san pham/ phuy kién khac thi chu thé phai yéu cau nhan vién
cua cua hang tach riéng giao dich quet thé thanh toan cho dién thoai Samsung Galaxy véi cac giao dich thanh

toan cho san pham/ phu kién khic.

Buéc 2: M6 Qua ting Galaxy trong Ung dung Samsung Members trén dién thoai Samsung Galaxy vira mua. Vao

banner chwong trinh tra gép Galaxy Gift dé ding ki thong tin trén tmg dung. Hoan tit cac budc theo hudng dan trén



mg dung dé dang ky tra gop 0% cho giao dich mua dién thoai Samsung Galaxy thudc danh sach ap dung chuong

trinh ctia chu thé, khach hang Iuu ¥ can dién thong tin ma chuan chi (6 s§) vao mau don dang ky trén ing dung

Galaxy Gift. (F#*¥) (*x#k*)
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https://www.citibank.com.vn/Landing_Pages/vietnamese/PayLite/application-form,htm dién théng tin giao
dich va dong ¥ v6i Diéu khoan va Didu kién ciia chwong trinh, sau d6 bim "Giri Yéu Cau'"; Hotline Citibank:
028.3521 1111”

e Budc 3: Sau khi dang ky thanh cong, hé théng s& giri thong bao: “Chiic mitng ddng ky chuyén déi tra gop ciia quy
khdch di dege ghi nhdn véi ma.... Vui long kiém tra email... dé xdc nhdn thong tin yéu cau chuyén doi tra gop la

hoan toan chinh xdc va tring khép. Moi thic mdc xin vui long lién hé tong dai 1800 588 855 hodc 02873013213

(***¥) Viéc dang ky tra gop 0% trén Qua ting Galaxy trong Ung dung Samsung Members ciia Samsung phai dugc thuc hién
hoan tt trong vong 07 ngay ké tir ngay quet thé tin dung thanh toan mua san pham ap dung, va phai trude ngay sao ké thé tin
dung ctia chu thé. May phai dugc kich hoat MCS (bao hanh chinh hing) khong dugc qua 7 ngay ké tir ngdy giao dich. Nhimg
may kich hoat bao hanh MCS truéc ngay giao dich qua 7 ngay ciing s¢ khong dugc tham gia chuong trinh. Thoi han bao hanh
dugc xac nhén dya vao thong tin bao hanh dién tir thong qua ng dung CS One tai tir CH Play hodc App Store; hoac dua vao
céc cong cu kiém tra thoi han bao hanh ctia Samsung; hodc theo chimg tir mua hang ddi véi cac san pham bao hanh toan céu.

KH c6 thé truy cap: https://www.samsung.com/vn/support/mobile-devices/warranty-check/

Sau khi Chu thé ding ky chuong trinh tra gop 14i suit 0%, sb tién nay s& duoc chuyén déi cham nhit sau 20 ngay lam viéc.
Truong hop chi thé nhan dugc thong bao giao dich nhung sb tién chua chuyén d6i/ chu thé thanh toan du ng trudce han, cha
thé vui long lién hé tong dai 1800 588 855 (mién phi) Hodc 02873013213 (co tinh phi) dé dugc hudng dan. Truong hop so tién
giao dich chua dwoc chuyén ddi tra gop va da thé hién trén thong bao giao dich, thi vui 10ng théng bao cho ngan hang dé kiém
tra va xtr ly, cham nhat 1 30 ngay ké tir ngay phat sinh giao dich, sau thoi gian nay phia ngan hang va Samsung hoan toan

mién trach nhiém ddi v6i 13i/ phi phat sinh c6 lién quan (néu co)

(*****) Khach hang can cung cdp chinh xac thong tin chi thé va s dién thoai dé Ngan hang lién hé xac nhan Tra
g6p/Samsung lién hé kiém tra théng tin GD. Truong hop khong lién lac duoc sau 3 lan lién lac, phia ngén hang/Samsung s& tir

chéi chuyén doi tra gop cho khach hang

e Budc 4: Samsung va ngén hang phat hanh thé s& ddi chiéu, Samsung kiém tra thong tin do chu thé cung cép trén
trang web ding ky tra gop Galaxy Gift va Ngan hang chuyén dbi tra gop cho cac giao dich hop 18 ciia chu thé. Trong
treong hop thong tin dang ky khong hop 1€ theo thong bao nay cling nhu thong tin chu thé khong khép véi thong tin

ngan hang, Samsung s& tir chdi chuyén ddi tra gop.

3. Moi thic mic chi tiét vé chwong trinh, vui long lién hé:



https://www.citibank.com.vn/Landing_Pages/vietnamese/PayLite/application-form
https://www.samsung.com/vn/support/mobile-devices/warranty-check/

Samsung hotline: 1800 588 889 (Mién Phi)/ 02873013213 (C6 Tinh Phi)

STT Ngan hang Hotline ngin hang
1 Sacombank 1800 5858 88
2 Citibank (84) 3521 1111
3 Eximbank 1800 1199
4 HSBC (84) 2837 247247/(84) 246 707707
5 Maritime Bank 18005 99999/(84) 2439 418868
6 Nam A 1900 6679
7 OCB 1800 6678
8 SCB 1900 6538
9 Seabank 1800 555587
10 ShinhanBank 1900 1577
11 Standard Chartered | (84) 28 39011 0000/(84) 24 3696 0000
12 Techcombank 18005 8822
13 TP Bank 1900 585885/(84) 2437 683683
14 VIB 1800 8180
15 VPBank 1900 545415
16 Kien Long Bank 1900 6929
17 Vietinbank 1900 558 868
18 SHB 1800 588 856
19 BIDV 1900 9247/ (84) 24 22 20 05 88
20 Vietcombank 1900 54 54 13
21 ACB 1900 54 54 86/(84) 28 38 247 247
22 MB 1900 54 54 26
23 Ban Viét 1900 555 596
24 LienViet Post Bank 1800 57 77 58
25 HDBank 1900 6060
26 PVcomBank 1900 5555 92
27 LOTTE FINANCE 1900 6866 ( trong nudc)/+ 84 24 7302 0202 (nudc ngoai)
28 HOMECREDIT 1900 633 999
29 HD SAISON 1900 5588 54
30 UOB (84) 3521 1111
31 Woori Bank 1800-6003
32 Shinhan Finance 1900545449
33 Mirae Asset (028) 7300 7777




4. Céac loai thé tin dung Bin 08 s0 ciia cic ngan hang thudc danh sich sau dwoc ap dung chwong trinh:

STT Ngan hang BIN CODE
: Sacombank 436438, 423238, 455376, 466243, 472074, 472075, 486265, 526830, 512341,
552332, 356481, 356480, 356062
2 Citibank 437374, 531922, 546079, 534763, 533948
\ Eximbank 404152, 423960, 436308, 418159, 402737, 469655, 403754, 548370, 542853,
Ximban 536302, 527559, 558023, 356680, 356681, 356513
, HSEC 437841, 445093, 445094, 546022, 423865, 404169, 512824, 513892, 526887,
513094, 370990
5 Maritime Bank 430389, 402215, 472265, 412189, 516294, 532451, 52766388
6 Nam A Bank 524083, 533147, 533968, 356519
] oCE 530572, 542172, 520980, 520905, 52624250, 356505, 35650505, 35650502,
35650500, 97044814
8 SCB 489516, 489517, 489518, 510235, 545579, 554627
9 Seabank 436545, 436546, 476636, 43742200, 523611
, 403013, 450255, 469672, 469673, 401559, 42602100, 42159500, 42155400,
10 ShinhanBank
539463
11 Standard Chartered 526181, 516101
12 Techcombank 422075, 422076, 488971, 457353, 483931, 403280, 510164, 356394
- PBank 466582, 466583, 401286, 470970, 498796, 49669400, 40557302, 536287,
an 356586, 35677213
14 VIB 423865, 404169, 512824, 513892, 526887, 513094, 370990
15 VPBank 520399, 52397588, 518966, 454107, 406453, 405280, 419834, 478668, 35677200
16 Kien Long Bank 403686, 356438
1 Vietinbank 404184, 418560, 457271, 520032, 530581, 356790, 356791, 356793, 361121,
626243, 970415310, 970415599
18 SHB 480237, 533398, 529038 , 554786
411153, 428695, 427126, 402460, 476632, 406220, 530515, 515110, 356592,
19 BIDV
356592
2 Vi bk 412975, 477389, 412976, 469174, 461136, 438103, 546284, 546285, 514003,
letcomban 356770, 356435, 356771, 356769, 377967, 379195, 625124, 625154
21 ACB 479139, 436599, 356795, 9704163
. MBBank 484803, 484804, 472674, 420417, 356418, 356419, 35677255, 53041669,
a 53041654
420692 (loai trir: 42069401 10 - 42069401 11 - 42069401 12 - 42069401 13)
23 Ban Viét 420694 (loai trir: 42069202 10 - 42069202 11 - 42069202 12 - 42069202 13)
356515
24 LienViet Post Bank | 523538, 522398, 356587, 35677210, 480246, 479973, 480295
25 HDBank 416259, 462478, 498766, 498767, 45537200, 515131, 527773, 35677204
26 PVcomBank 538742, 511962, 538966, 542553
27 LOTTE FINANCE | 48394600, 40391300, 47075100, , 48396000, 48394650




28 HOMECREDIT 49661600, 49661651, 49661699, 49661650, 49661692, 49223600, 49223601,
49223602, 49223603, 49223604

29 HD SAISON 483977

30 UOB 437374, 531922, 546079, 534763, 533948

31 Woori Bank 43078210, 43078211, 40954600, 40745911

32 Shinhan Finance 521251

33 Mirae Asset 9704 68

5. Luu y quan trong:

Thanh toan tra gop bang Thé Tin Dung c6 thé dugc ap dung cho cac ca nhan du diéu kién c6 so hitu thé tin dung phu hop cua
cac Ngan hang dé cap bén trén (danh sach...).

Tat ca don mua hang ap dung tra gop bang Thé Tin Dung phai duoc bén phat hanh thé tin dung ctia Nguoi dang ky (*) phé
duyét.

e Dung mi chuén chi/s6 tham chiéu/Ngay giao dich thyc té + Giao dich da tong két (Settlement)
e Dung S6 thé + Ngay hét han + Ngan hang da thuc hién giao dich

Vui 1ong tham khao trang web ctia bén phét hanh thé tin dung ctia Nguoi dang ky (*) dé biét cac thong tin vé diéu kién, phi va
1¢ phi.

Néu don hang tra gop khong duoc bén phat hanh thé tin dung cta ban phé duyét thi Samsung/Payoo s& khong duoc thong bao
1y do, vui long lién hé bén phat hanh dé c6 thém thong tin.

Khoan phi tai chinh s& duogc liét ké trong sao ké tin dung cua Ngudi dang ky (*)

Khi ban chon thanh toan qua hinh thirc Tra Gop Hang Thang V&i Samsung & Payoo, Samsung c¢6 thé s& can chia sé sé thong
tin ciia Nguoi ding ky (*) véi Payoo & Ngan hang ctia Nguoi ding ky (*) dé xac minh danh tinh giao dich va hoan tit yéu cau
dang ky tra gop ciia Nguoi ding ky (*). Samsung s& ludn xir Iy thong tin ctia ban theo Chinh Sach Quyén Riéng Tu cua
Samsung, c6 tai https://www.samsung.com/vn/info/privacy/. Moi thong tin do Payoo thu thap s& tuan thu chinh sach quyén
riéng tu cua Payoo.

uo1 dan . nguo1 dan chuong trin ra gop the tin dun o mua san ém cua Samsun,
() Nguoi dang ky: nguos ding k§ chuong trinh Tra g6p the tin dung 0% mua san phim ciia Samsung

Luwu y: Chuong trinh chi ap dung cho khach hang mua hang ¢ cac dai 1y ban 1é, khong ap dung khi mua hang tai Cira hang
truc tuyén Samsung va khong 4p dung cho cac San pham/IMEI duoc ghi nhin ban ra tir cac kénh truc tuyén, ciing nhu khong
thudc cira hang dai 1y ban 1¢. Khach mua tai Cira hang truc tuyén Samsung vui 1ong lién hé hotline: 1800 588 889 (nhanh 6) dé
duoc huéng dan cu thé.

(1) Thong bao dai ly nay khong co gia tri rang bugc phap 1y voi ching toi va khong thay thé cho bat ky théa
thudn nao dwgc ky ket gitta SEVT véi quy dai ly hodc bat ky bén thir ba nao.
(2) SEVT c6 quyén thay doi bat ky néi dung nao tai TBDL theo tung thoi diem.



