
INTENTION MAP
Identify Three Key Pieces of Empathy Evidence that Helped You to Meet Your Users’ Needs

Design Feature
(pic, vid or description)

Empathy Evidence (Survey/
Interview Data screenshot,
pic, timestamp, or text)

How did your empathy
evidence inform your
design feature and help
you meet your users’ needs?
(Write or Record - include
link here)

What changes might you
make to this feature in a
future iteration? (Write or
Record - include link here)

2:34 “I love being in the
mountains, pretty much alone,
but able to snowboard; I’d love
to be able to run the lift myself”

I came up with a mountain ski
slope for my user because she
told me that is when she feels
the best. She really wants to
be independent so I made
sure there were no other
people around”

I really think I need to design a
ski lift that runs on its own
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