
 

✨ Fixing Frustrating Design 
Patterns For 2025 (12.2.2025)​
URL: 
https://smashed.by/fixing-design-2025 
YouTube Video recording 

Zoom Video Recording 
 
1. This document and all workshop slides 
This document contains pretty much everything you need in one 
single place. Here are a couple of useful things ahead of time:​
 

Google Doc​
(this document) 

https://smashed.by/fixing-design-2025 

Slide PDFs (GDrive) 
Updated before sessions 

All workshop slides (GDrive) (565 MB) 

Video Course + UX 
Training (20% off) 
Life-time access to 10h video + 
UX training 

https://measure-ux.com 
Use the coupon code SMARTUX when checking 
out to get 20% off. Because you are awesome! 

Video recordings Zoom Video Recording 

Search, Autocomplete Search UX Guidelines  
Autocomplete UX Guidelines 
F-Shape Pattern And How Users Read  
Five Simple Steps For Better Autocomplete UX 
Search UX Best Practices 
Replace Search Icon With Search Box 
Search Results Pinball Pattern 
Scoped Search: Danger 
Complex Search-Results Pages Change Search 

https://smashed.by/fixing-design-2025
https://www.youtube.com/live/AVKz9ZYoxgo
https://smashingmagazine.zoom.us/rec/share/4n24CGmfIHuVG-q3AkJVMHtO4F6rBsgNy0z9T9EMFxq6aw8pnqq_XScqOWZyDYir.R3tr6mqfoErVQ2D0
https://smashed.by/fixing-design-2025
https://drive.google.com/file/d/1wp90TgR2J75R9mRgVBbFwB6MCch28YXk/view?usp=sharing
https://measure-ux.com
https://smashingmagazine.zoom.us/rec/share/4n24CGmfIHuVG-q3AkJVMHtO4F6rBsgNy0z9T9EMFxq6aw8pnqq_XScqOWZyDYir.R3tr6mqfoErVQ2D0
https://www.linkedin.com/posts/vitalyfriedman_ux-design-search-activity-7121777554285281280-_qA-/
https://www.linkedin.com/posts/vitalyfriedman_ux-design-activity-7146871708115693568-Qh_p/
https://www.linkedin.com/posts/vitalyfriedman_ux-design-activity-7165981755370377217-TL0w?utm_source=share&utm_medium=member_desktop
https://smart-interface-design-patterns.com/articles/autocomplete-ux/
https://pencilandpaper.io/articles/search-ux/
https://www.lukew.com/ff/entry.asp?2019
https://www.nngroup.com/articles/pinball-pattern-search-behavior/
https://www.nngroup.com/articles/scoped-search/
https://www.nngroup.com/articles/pinball-pattern-search-behavior/


 

Behavior: The Pinball Patternous But Helpful 
Design Patterns For Autocomplete 
Enriched Site-Search Suggestions: Rarely Used 
Designing Accessible Search Bars 
The Rhythm Of Your Screen, Chris Butler 
Autocomplete UX Design by DKO 
 
Examples: Lloyds Bank – TUM – Financial Times 
– Swiss Administration – World In Data – Arduino 
– New York Public Library – Statistics Canada – 
EUR-LEX – Boston Public Library – Understood – 
Everence – Bedrearbeidsdag – Danmark Statistik 
– Statistics Estonia – MIT – Brussels.be – City of 
Amsterdam 

Filters, Tables, 
Dashboards 

Filters UX Guidelines 
Data Tables Design Systems 
Goldman Sachs Design System 
GE Healthcare Design System 
Enterprise data tables 
How to architect a complex table 
Design better data tables 
Designing Tables for Reusability 
Ultimate Guide to Designing Tables 
Designing a complex table for mobile 
Drag-and-Drop UX 
F-Pattern 
Broken Filters UX 
Tylko Shelf Configurator (reference) 
Configurator Database 
Filter UX Design Patterns 
Frustrating Design Patterns: Filters 
Galaxus.ch (reference example) 
Goldman Sachs Design System 
Lightning Enterprise Design System 
Cisco Design System 
Edison Design System 
Soft4Doc ERM System (Reference) 
Enterprise UX articles 
How to build an EHR system 
Dashboard Design Patterns 

https://www.nngroup.com/articles/pinball-pattern-search-behavior/
https://www.nngroup.com/articles/scoped-search/
https://baymard.com/blog/autocomplete-design
https://www.nngroup.com/articles/enriched-site-search-suggestions/
https://uxdesign.cc/how-to-design-search-bars-6d4ca9944ad3?sk=v2%2F1980ed5a-e4a4-4cd2-96c3-230013ce8bed
https://www.chrbutler.com/the-rhythm-of-your-screen
https://www.google.com/search?q=dko+autocomplete&rlz=1C5CHFA_enLT958LT958&oq=dko+autocomplete&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigAdIBCDM0MzJqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8
https://www.lloydsbank.com/
https://www.tum.de/
https://www.ft.com/
https://www.admin.ch/gov/de/start.html
https://ourworldindata.org/
https://search.arduino.cc/search
https://www.nypl.org/
https://www.statcan.gc.ca
https://eur-lex.europa.eu/homepage.html
https://bpl.bibliocommons.com/v2/search?query=einstein&searchType=keyword&searchScope=all&f_FORMAT=EBOOK&f_STATUS=_online_%7C18
https://www.understood.org/es-mx
https://www.everence.com/
https://www.bedrearbeidsdag.no/
https://www.dst.dk
https://www.stat.ee/en
https://www.mit.edu/
https://brussels.be/
https://www.amsterdam.nl/en/
https://www.amsterdam.nl/en/
https://www.linkedin.com/feed/update/urn:li:activity:7074281993504452608/
https://www.one-tab.com/page/uMUAq_fUROyRw_OVPZAXBg
https://design.gs.com/components/table
https://edisondesignsystem.com/
https://pencilandpaper.io/articles/user-experience/ux-pattern-analysis-enterprise-data-tables/
https://www.smashingmagazine.com/2019/02/complex-web-tables/
https://medium.com/nextux/design-better-data-tables-4ecc99d23356
https://uxdesign.cc/designing-tables-for-reusability-490a3760533
https://medium.com/design-with-figma/the-ultimate-guide-to-designing-data-tables-7db29713a85a
https://uxdesign.cc/designing-a-complex-table-for-mobile-consumption-nom-7472f7b11fe6
https://smart-interface-design-patterns.com/articles/drag-and-drop-ux/
https://www.nngroup.com/articles/f-shaped-pattern-reading-web-content/
https://www.smashingmagazine.com/2021/07/frustrating-design-patterns-broken-frozen-filters/
https://tylko.com/shelf/bookcases/1429438/?cv=0&board=cat_all__type_all__id_4278
https://www.configurator-database.com/
https://pencilandpaper.io/articles/user-experience/ux-pattern-analysis-enterprise-filtering/
https://www.smashingmagazine.com/2021/07/frustrating-design-patterns-broken-frozen-filters/
https://galaxus.ch/
https://design.gs.com/home
https://www.lightningdesignsystem.com/
https://momentum.design/
https://edisondesignsystem.com/
http://www.soft4doc.com/en/home
https://pencilandpaper.io/articles/
https://belitsoft.com/custom-application-development-services/healthcare-software-development/how-to-build-an-ehr-system
https://dashboarddesignpatterns.github.io/


 

Dashboard Design Cheatsheet 
Dashboard Design Principles 
How To Design a Dashboard (free eBook) 
Dashboard Design Process 
Zigzag Page Layout 
 
Examples: Yale Library – Semantic Scholar – 
Coolblue – NEJM – The MET – Royal Danish 
Library – Stockholm University – Galaxus – City of 
Montreal – Goldman Sachs – Archaeology Data 
Service – Yahoo Finance Screener – FT Screener 
– The British Museum – University of Antwerp 

Sorting Sorting UX Guidelines 
Filter and Sort Design Patterns (Goldman Sachs) 
Filtering & Sorting Best Practices (UXcel) 
Category-Specific Sorting, by Baymard Institute 
Faceted Sorting, by Baymard Institute 
Filtering and Sorting, by CDS 
Search, Sort and Filter UX, by Redd 
Sorting UX Benchmarking (UI examples), by 
Baymard Institute 

Navigation Whimsical KPI Tree example 
Mind The Gap (Luke Wroblewski) 
Sideways Breadcrumbs: Switzerland 
University of Antwerpen 
Hover Menus and Context Menus 
Tap/Click menu on Swiss.ch 
Vertical Layering on LCFC 
Multi-Layer Click-Through Navigation 
Roles in navigation menu 
Breadcrumbs Dropdowns: ADAC 
Breadcrumbs Dropdowns: SBB 
Navigation queries on AO.com 
Filtering on Galaxus.ch 
Multi-layer filtering on Myntra 
Aarhus University A-Z 
Card Sorting exercise 
Focusing on Top Tasks 

Web Forms Co-Op Form Design System 
Canvas Design System  
Flow chart for radios/checkboxes 

https://dashboarddesignpatterns.github.io/patterns.html
https://www.geckoboard.com/blog/9-dashboard-design-principles-see-them-in-action-with-real-examples/
https://dataschool.com/how-to-design-a-dashboard/
https://www.smashingmagazine.com/2021/11/dashboard-design-research-decluttering-data-viz/
https://www.nngroup.com/articles/zigzag-page-layout/
https://library.yale.edu/
https://www.semanticscholar.org/
https://www.coolblue.nl/
https://www.nejm.org/
https://www.metmuseum.org/
https://www.kb.dk/en
https://www.kb.dk/en
https://www.su.se/cmlink/stockholm-university
https://www.galaxus.ch/
https://montreal.ca/
https://montreal.ca/
https://design.gs.com/
https://archaeologydataservice.ac.uk/archsearch/browser.xhtml
https://archaeologydataservice.ac.uk/archsearch/browser.xhtml
https://finance.yahoo.com/screener/new/
https://markets.ft.com/data/equities/results
https://www.britishmuseum.org/
https://www.uantwerpen.be/en/
https://www.linkedin.com/posts/vitalyfriedman_ux-design-sorting-activity-7126874159309021184-fTNe/
https://design.gs.com/patterns/filter-and-sort
https://app.uxcel.com/courses/common-patterns/filter--sort-best-practices-369
https://baymard.com/blog/category-specific-sorting
https://baymard.com/blog/faceted-sorting
https://blog.cds.co.uk/optimising-user-experience-with-best-practice-filtering-and-sorting
https://medium.com/@reddexperience/ux-design-patterns-6-search-sort-and-filter-sorted-913a3ce1e160
https://baymard.com/ecommerce-design-examples/40-sorting-tool
https://whimsical.com/kpi-tree-2heCEgnYprowt9gUwMKfZ1
https://youtu.be/mAiNdU1go1A
https://www.bfs.admin.ch/bfs/en/home.html
https://www.uantwerpen.be/en/
https://height.app/blog/guide-to-build-context-menus
https://www.swisscom.ch/en/residential.html
https://www.lcfc.com/?lang=en
https://www.thyssenkrupp.com/
https://www.arbeitsagentur.de/arbeitslos-melden/
https://www.adac.de/produkte/versicherungen/rechtsschutzversicherung/rechtsservices/?redirectId=quer.rechtsschutzrechtsservices
https://www.sbb.ch/de/fahrplan/bahnverkehrsinformation/betriebslage.html
https://ao.com/
https://www.galaxus.ch/de/search?q=schuhe
https://www.myntra.com/filtersModal/women-ethnic-wear
https://bachelor.au.dk/en/programmes/
https://ows.io/os/nj6zeguc
https://alistapart.com/article/what-really-matters-focusing-on-top-tasks/
https://www.coop.co.uk/experience-library/forms/form-design.html
https://canvas.workday.com/patterns/errors-and-alerts/#tab=usage
https://medium.com/tap-to-dismiss/a-better-segmented-control-9e662de2ef57


 

How we transformed data search for better 
Enterprise UX handbook 
Better Segmented Control (flowchart) 
Disabled Buttons​
Inclusive Disabled Buttons​
Problem with tooltips​
Conditional reveal 
Perfect Date Picke​
Perfect Birthday Input​
Where to put buttons on forms​
Avoid Multi-Column Layouts​
Selection Controls 
Task List Pattern + example 
Gov.UK Components + Patterns 
Inclusive Components 
Accessible Front-End Components 

Design Patterns For AI How Large Language Models Work​
AI And The Next Chapter Of UX​
Examining the skillset of AI designers​
State of AI 2024 (Report), by Stanford​
2024 AI Readiness Report, by Zeitgeist 

Shape Of AI, by Emily Campbell​
Design Patterns For Building Trust, by IF​
People + AI Guidebook, by Google​
Guidelines Human + AI Interaction, by Microsoft​
Designing AI Interfaces + Resources, by yours 
truly​
AI Design Toolkits, by yours truly​
AI Interaction Design Patterns, by yours truly 

Prompt Engineering LearnPrompting (Getting started)​
Prompt Engineering Guide (Advanced / technical)​
Reddit: Resources That Improved My Prompting​
AI Prompt Optimizer​
Awesome ChatGPT Prompts + Custom GPTs​
Anthropic Prompt Library​
Perplexity Prompting Guide​
v7 Labs Prompt Engineering Guide‘’ 

Voice UX Designing For Voice UX​
Orange Voice UI Design System​

https://techblog.commercetools.com/how-we-transformed-the-product-search-for-the-better-7f8ac75dbeba
https://www.justinmind.com/blog/enterprise-ux/
https://medium.com/tap-to-dismiss/a-better-segmented-control-9e662de2ef57
https://www.smashingmagazine.com/2021/08/frustrating-design-patterns-disabled-buttons/
https://css-tricks.com/making-disabled-buttons-more-inclusive/
https://adamsilver.io/blog/the-problem-with-tooltips-and-what-to-do-instead/
https://design-system.service.gov.uk/components/radios/#conditionally-revealing-content
https://www.smashingmagazine.com/2017/07/designing-perfect-date-time-picker/
https://www.smashingmagazine.com/2021/05/frustrating-design-patterns-birthday-picker/
https://adamsilver.io/blog/where-to-put-buttons-on-forms/
https://baymard.com/blog/avoid-multi-column-forms
https://uxdesign.cc/selection-controls-ui-component-series-3badc0bdb546
https://designnotes.blog.gov.uk/2017/04/04/weve-published-the-task-list-pattern/
https://design-system.service.gov.uk/patterns/task-list-pages/
https://design-system.service.gov.uk/components/
https://design-system.service.gov.uk/patterns/task-list-pages/
https://inclusive-components.design/#components
https://www.smashingmagazine.com/2021/03/complete-guide-accessible-front-end-components/
https://medium.com/data-science-at-microsoft/how-large-language-models-work-91c362f5b78f
https://bigmedium.com/speaking/sentient-design-josh-clark-talk.html
https://www.linkedin.com/pulse/examining-skillset-ai-designers-emily-campbell-z39gc/
https://aiindex.stanford.edu/report/
https://scale.com/ai-readiness-report
https://www.shapeof.ai/
https://catalogue.projectsbyif.com/
https://pair.withgoogle.com/guidebook
https://www.microsoft.com/en-us/research/project/guidelines-for-human-ai-interaction/
https://www.notion.so/Designing-AI-Interfaces-08c4b7d0c0c34a9681783df066f93820?pvs=21
https://www.notion.so/interface-design-patterns-ux-training/AI-Design-Patterns-and-UX-Toolkits-bf5e75d4eea7492189cb828c860ac7bb
https://www.notion.so/interface-design-patterns-ux-training/AI-Interaction-Design-Patterns-4543540dfbfd44f69ea792c562bc34ed
https://learnprompting.org/docs/introduction
https://www.promptingguide.ai/
https://www.reddit.com/r/PromptEngineering/comments/18hhvi3/resources_that_dramatically_improved_my_prompting/
https://www.quartzite.ai/tools/free-ai-prompt-optimizer
https://github.com/f/awesome-chatgpt-prompts
https://github.com/devisasari/awesome-chatgpt-store
https://docs.anthropic.com/en/prompt-library/library
https://www.perplexity.ai/page/advanced-prompt-engineering-ba-nVO4BvZiRwCdjio3g6Zq_Q
https://www.v7labs.com/blog/prompt-engineering-guide
https://www.linkedin.com/posts/vitalyfriedman_designing-for-voice-ux-guidelines-and-activity-7207278340099977216-jurF?utm_source=share&utm_medium=member_desktop
https://system.design.orange.com/0c1af118d/p/520a6e-voice-ui


 

Designing A Voice Persona​
Designing Voice Experience​
Conversational UIs (Figma Kit)​
Voice UI Guide​
Voice Design Principles​
How To Design A Voice UI​
BBC Case Study: Voice Experience For Children 

Dashboards + Data 
Visualization 

Dashboards UX + Figma Kits 
You might not need a dashboard 
How To Design a Dashboard (free eBook) 
Dashboard Design Patterns 
Dashboard Design Cheatsheet 
Dashboard Design Principles 
Dashboard Design Process 
How to build an EHR system 

Dashboard Patterns + Figma Kits: 

●​ dYdX 👍 
●​ Elastic 
●​ Ethr 
●​ Orange 👍 
●​ Semrush Charts + Tables 👍 
●​ UI Charts 
●​ UKO 👍 
●​ Wireframes 👍 

Useful resources: 

●​ How To Design A Dashboard (free 
eBook), by Matt David 

●​ Dashboard Design Patterns 
●​ Practical Guide For Dashboard UX 
●​ Data Dashboard UX: Design Patterns & 

Benchmarking, by Creative Navy 
●​ User Area Design For Dashboards 
●​ Designing For Expert Users, by Morgane 

Peng 
●​ Design Systems For Data Visualization 

Collaborative Doc Doc 1 

https://medium.com/ibm-watson/best-practices-designing-a-persona-for-your-assistant-c2a58666f3c
https://uxdesign.cc/voice-user-experience-design-and-prototyping-for-mere-mortals-ef080c843640
https://www.figma.com/community/file/1334249595495373790
https://vui.guide/docs/resources
https://voiceprinciples.com/
https://www.bentley.edu/centers/user-experience-center/voice-design-blog
https://www.bbc.co.uk/gel/features/how-to-design-a-voice-experience
https://www.linkedin.com/feed/update/urn:li:activity:7213804239419027459?updateEntityUrn=urn%3Ali%3Afs_updateV2%3A%28urn%3Ali%3Aactivity%3A7213804239419027459%2CFEED_DETAIL%2CEMPTY%2CDEFAULT%2Cfalse%29&lipi=urn%3Ali%3Apage%3Ad_flagship3_profile_view_base%3BLo7IzpKpRMuzAuCCdafPKA%3D%3D
https://uxdesign.cc/are-data-dashboards-vanity-projects-e19929bb1c41
https://dataschool.com/how-to-design-a-dashboard/introduction/
https://dashboarddesignpatterns.github.io/
https://dashboarddesignpatterns.github.io/patterns.html
https://www.geckoboard.com/blog/9-dashboard-design-principles-see-them-in-action-with-real-examples/
https://www.smashingmagazine.com/2021/11/dashboard-design-research-decluttering-data-viz/
https://belitsoft.com/custom-application-development-services/healthcare-software-development/how-to-build-an-ehr-system
https://www.figma.com/community/file/1314976747430389002
https://www.figma.com/community/file/964536385682658129
https://www.figma.com/community/file/1134023223825957652
https://system.design.orange.com/0c1af118d/p/215fad-getting-started
https://www.figma.com/community/file/1104055641569356920
https://www.figma.com/community/file/1106923560008546853
https://www.figma.com/community/file/1050702090477915676
https://www.figma.com/community/file/1221009141145444839
https://dataschool.com/how-to-design-a-dashboard/introduction/
https://dataschool.com/how-to-design-a-dashboard/introduction/
https://dashboarddesignpatterns.github.io/
https://uxplanet.org/10-rules-for-better-dashboard-design-ef68189d734c
https://lab.interface-design.co.uk/data-dashboards-ux-design-patterns-benchmarking-1c0cf4642778
https://lab.interface-design.co.uk/data-dashboards-ux-design-patterns-benchmarking-1c0cf4642778
https://lab.interface-design.co.uk/user-area-design-guidance-for-dashboards-27deeb5f5fef
https://uxdesign.cc/over-complicated-over-simplified-the-ux-efficient-frontier-561d7773bc6b
https://www.linkedin.com/feed/#
https://www.linkedin.com/feed/#
https://www.linkedin.com/posts/vitalyfriedman_ux-design-dataviz-activity-7151487617086169090-pnU4
https://docs.google.com/document/d/1eJpz0JelFJINmLdGxqYGLMma_aF_8ksyxRpBByySsW8/edit?tab=t.0


 

Doc 2 
Doc 3 

Music Playlist 
Mostly for working 

Spotify: SmashingConf Workshops Playlist 
Apple Music: SmashingConf Workshops Playlist 

Questions?​
For any issues/networking 

Email: vitaly@smashingconf.com 
LinkedIn: 
https://www.linkedin.com/in/vitalyfriedman/ 

 
Video Course + Training (20% off) 

https://smart-interface-design-patterns.com ​

Use coupon code SMARTUX when checking out to get 20% off the 

price. Just because you are awesome! 
​
Thanks for joining in, and let’s have fun together! 
 

— Vitaly 

 

https://docs.google.com/document/d/1s3y61iOT_lNeRy95j4QvHUMAEoxL_bWrCSoaHNx754E/edit?tab=t.0#heading=h.fj6uveshoarh
https://docs.google.com/document/d/1-3BLcDHc2MIkKehB3yUBq2-bJ0batzIYze4RZnoOqfI/edit?tab=t.0#heading=h.fj6uveshoarh
https://open.spotify.com/playlist/68XGnFfWnkjwzDetEosmoq?si=45d50fa1b2d14b5c
https://music.apple.com/ua/playlist/smashingconf-workshops-2021/pl.u-9DZ3C1gKbyr
mailto:vitaly@smashingconf.com
https://www.linkedin.com/in/vitalyfriedman/
https://smart-interface-design-patterns.com/
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