NMonuntuka KoHpnaeHUNanbLHOCTHU

Hacmosuwas nonumuka koHgpudeHyuansHocmu paspabomara 8 coomseemcemeuu ¢ @edeparbHbiM
3akoHom om 27.07.2006 N 152 @3 «O niepcoHarbHbIx daHHbIX» {ykazampe 8HymMpeHHUU 3aKOH O
repcoHarbHbIX 0aHHbIX ecnu KrnueHm He u3 P®} u peanameHmom: EU General Data Protection
Regulation (“GDPR”) Eeponietickozo Coto3a. [aHHas nonumuka KoHgudeHyuarabHoCmu
ycmanraenueaem npasusna ucrosnb3osaHus 000, UT, dus.nuya, Hanpumep Obw,ecmeo ¢ oepaHu4eHHoU
omeemcmeeHHocmbio "Komgbopm" u aghghurnuposaHHbIMU flulyamu rnepcoHanbHoOU UHghopmauuu,
rosly4aemMol om siuu, Ucnosib3yrowux npodykmei u ycryau komnaHuu Ul Nyceea Tamapa
ArnekcaHOpOBHa, 8 YacmHOCMU, NPUIoXeHuUe «OKOHOM KiuH».

BBepeHue

Monb3ydack cepsucamn UMM lNycesa Tamapa AnekcaHaposHa. Bbl npegocTtaBnseTe Ham CBOU NNYHbIE
AaHHble. Mbl fenaem Bce BO3MOXHOE, YTOObI 3alUTUTb TaKylo MHpOPMaLUo, U HaM BaXKHO, YTOObI Bbl
3Hanu, kak Mbl obecneynBaem Bally KOH(PMOEHUNANbHOCTb.

B atom OOKYMEeHTe ONnCbIBaeTCd, Kakme nepcoHarnbHble JaHHble Mbl c06|/|paeM, KaK Mbl UX Ucnosnb3yem n
B KaKuUX crny4vadax nepegaem TpeTbUM nnuuam, a Takke Kakumuy npasamm B OTHOLLEHUN 3TUX OaHHbIX Bbl
obnapaete. YTobbI nonyynTb obuwee npeacraBsneHne o ToM, Kak Mbl obecneynBaem
KOH(*)I/I,D,EHLIMaJ'IbHOCTb HaLMX nosnb3oBaTtenen,

1.TepMuHbI 1 onpepeneHun

1. B HacTosLen nonnTuke KOH(bVI,EI,eHLI,I/IaJ'IbHOCTVI, €CIn U3 TeKCTa NpAMO He BbITEKaAET NHOeE,
cnepywwme TepMnHbI 6yD,YT MMETb YKa3aHHbI€ HNXXEe 3Ha4YeHUA:

«KomnaHusay» — UMM lNycesa Tamapa AnekcaHgposHa, MHH 502014768103, agpec
MecToHaxoxaeHus: 141602, MockoBckasi obnactb, ropog KnuvH, ynvua KanvHuHa, gom 1,
kBapTupa 99, B nuue gnpektopa 'yceson Tamapbl AnekcaHOpOBHbI, 4ENCTBYIOLLErO Ha
ocHoBaHuM CBMOETeNbLCTBa;

«lMpunoxeHney» — NporpamMmmMHbI KOMMMEKC A1 aBTOMaTn3auum gucnetyepckon komnanmm UM
l'yceBa Tamapa AnekcaHL4poBHa, a Takke BECb HADOP CBA3AHHbIX MPOAYKTOB, BKIOYAs NPUIOXEHNS
Ansi naccaxunpos «3KoHOM KnnH» Habop BcrioMoraTernbHbIX CEPBUCOB;

((ﬂOFOBOp)) — niobon Ooroesop n/unu cornawieHune, BkoYas NMUEH3MOHHOE cornalleHue,
3aKnYeHHbIn ¢ Nonb3oBaTtenem, VIH(pOpMaU,VIﬂ O KOTOpOM OOCTYyIMNHa B anIJ'IO)KeHI/IVI.

«[MepcoHanbHble AaHHbIe» — Mobas uHopMaLMs, OTHOCALLAACS NPSIMO UM KOCBEHHO K
Monb3oBaTento Uunv TpeTbUM Nuuam, MHPOPMAaLUS O KOTOPLIX NpefocTaBnseTcs
Monb3oBaTenem ¢ ucrnornb3oBaHueM MNpunoxeHus.

«lMonb3oBaTenb» — Jlloboe uranyeckoe nnu Lpuamyeckoe NULO, NN NHANBUAYaNbHbLIN
npegnpvHumarens, ucnonbayowue MNpunoxeHue B Nio6oM 0O6beME 1 C KOTOPLIM 3aKMYEH
Lorosop.

2. Bce ocTanbHble TEPMUHBI U ONPeaeneHusi, BcTpevatowmecs B Tekcte Monutukn
KOH(OMAEHLUMANbHOCTH, TONKYOTCS B COOTBETCTBMU ¢ CornatuieHnem, [Jorosopom 1
3akoHogaTtenbcTBoM Poccuiickon epepauun.



3. HasBaHus 3aronoskoB (MyHKTOB) [NonnTukn KOHMUAEHLMANBHOCTN NpegHa3HaYeHbl MCKMHOYNTENTBHO
ans ynobctea nonb3oBaHUsa TeKCTOM MonnTuku KoHMAEHLMANbHOCTN 1 ByKBanNbHOIo PUaNYECKoro
3HAYEHUS HE UMEIOT.

4. TlonuTuka KoHPUOEHUMANLHOCTK pa3paboTaHa U OOMKHA TONKOBATbLCS B COOTBETCTBUMN C
npasom Poccuickon degepaumm.

5. Wcnonb3oBaHue MNpunoxeHusa o3HavaeT cornacue MNonb3oBartens ¢ MNonutukon
KOH(OMAEHLUMANbHOCTU U €€ YCITOBUSIMU.

2. Coop 1 ncnonb3oBaHne AaHHbIX

Cdepa npumeHeHns

B lMonutrke KOHPMAEHUNANBHOCTM ONNCAHO, Kak «KOMNaHWsa» 1 adunupoBaHHbIe KoMnaHun cobupatoTt
W UCNONb3YIOT NepCoHanbHbIe AaHHbIE ANS NpeaocTaBneHns yenyr nonb3oatenam. [Nonutuka
pacnpocTpaHsaeTCcs Ha BCeX Nonb3oBaTenen NpunoXeHuin, Cantos, (OYHKLUUIN U CEPBUCOB «KOMMAHUUY MO
Bcemy Mupy. Hactoswasa MNonutnka pacnpoctpaHseTcs Ha:

e ronb3oBaTenen, KOTopble 3aKasblBaloT M NOMy4YalT TPAHCMOPTHLIE YCMYIW;

e BoAMWTENEN, KOTOpble NPEeAOCTaBNsAT TPAHCMOPTHbLIE YCNYIY B UHAMBUAYANbHOM NOPSAAKE UNn

yepes

® MapTHEepCKne TPaHCMOPTHbIE KOMMNAHUK;

e [lofyvaTerien 3aKka3oB, KOTOpble OTNPAaBMSOT 3aKka3bl HAa AOCTaBKY e4bl 1 APYrMX TOBApOB;

® KypbepoB-NapTHEPOB, KOTOPbIE NPEAOCTABAOT YCIYrn MO LOCTaBKe.
Hactosawasa MNonuTunka Takke pacnpoCcTpaHsaeTcsa Ha Nonb3oBaTenemn, KOTopble NPeAoCTaBnAoT
«KOMMaHMM» AaHHble MpU Nogayun 3asBOK Ha MCMOMNb30BaHNE YCIYr «kKOMMaHUNY, a Takke Ha
nornb3oBaTenen, AaHHble KOTOPbIX «KOMMaHMsA» Nony4vyaeT B paMKkax npegocrasneHus ycnyr. Bce atm
nuua B paMkax gaHHoun MNMonntukmn HasbiBarOTCA NONb3oBaTENSAMM.

OnucaHHble B HACTOSILLEM JOKYMEHTE NpasBuna AeiCcTBYIOT TONMbKO B TeX Cryyasix, Koraa oHu
COOTBETCTBYIOT 3aKOHOAATENbCTBY PEFMOHOB, B KOTOPbIX OCYLLIECTBNAETCS AEATENbHOCTb «KOMMaHUS».
Takum o6pasom, ecrnv onpegerneHHble NonoxeHus MonNUTUKM NPOTUBOPEYaT 3aKoHOAATENBCTBY
KOHKPETHOIO pernoHa, B HeM OHU He AeUCTBYIOT. Ecnn y Bac ecTb BONPOCHI OTHOCUTENbHO NpaBul,
AENCTBYIOLMX B BaLLEi CTpaHe Ui PErMOoHe, CBSXKMTECH C HaMU.

3. OnepaTop nepcoHanbHbIX AaHHbIX

Bonpockl, koOMMeHTapu1 U >kanobbl B OTHOLLEHUM 06pabOoTKM AaHHbIX KKOMMAHUEN» MOXXHO OTMPaBNATb B
ynpasreHune no 3awute AaHHbIX.

Mbl obpabaTbiBaem nepcoHanbHble AaHHble B cBoen cTpaHe Poccun, «KomnaHusa» He nepegaet
WHopMaLMIo Nonb3oBaTenen 3a npeaensl CTpaHbl, UCNOMNb3ys MEXaHW3MbI, YTBEPXKAEHHbIE
OEeVCTBYIOLWMM 3aKOHOO4ATENLCTBOM.

4. Cobupaemas nHcpopmauusa

«KomnaHusi» n gpyrne KoMmnaHum oT MMeHU cobupatoT cneayoLyo MHopmauuio:
1. MNpepocTaBnsiemMmbie BaMu AaHHbIe
K HUM oTHocATCS:

e [podunb nonb3oBarens. Mbl cobvMpaemM MHdOpMaLuio, Korga Bbl co3fgaete UM obHoBnseTe
npocunb. ATa MHOpMaLUS BKITHOYAET UMS, aapec SMEKTPOHHOM NOYTbI, HOMep TenedgoHa,



agpec, nnaTtexHble 1 6aHKOBCKME AaHHbIe (B T. Y. CBEAEHNSA O NOATBEPKAEHMM NnaTexen), a
Takxe cBefeHus o6 asTomobune BogutTenen-napTHEpOB.

e [lemorpacduyeckue gaHHble. Mbl MOXeM cobrpaTb Aemorpadumyeckne aaHHble O
Norb30BaTensxX «MPUNOXKEHUS».

e [lonb3oBaTenbCKU KOHTEHT. Mbl MoXeM cobrpaTbe MHGOPMaLIMIO, KOTOPYHO Bbl
npepocTaBnseTe Npy obpalleHnn B Cnyx0y NoaaepKKn « KOMNaHum», B OLIEHKax 1
KOMMEHTapWsIX, OCTaBMsieMbIX NOfb30BaTENSMN.

0. [aHHble, co3paaBaembie B NpoLecce UCNOSIb30BaHUSA YCITyT «KKOMMaHUN»
K H1UM oTHocATCS:

e UHdopmauua o mecTononoxeHuu

B 3aBMCUMOCTM OT NCMONBb3YEMbIX YCITYT KKOMMaHUMY, HACTPOEK NPUNOXEHNST U BbIBpaHHOIoO
YPOBHS OCTyNa «KOMMaHUN» MOXET COOMpaTh TOYHYIO UNn NpubnmManTensHyo MHopmaumio o
BaLLleM MeCTOMOSIOKEHUN Ha ocHoBe AaHHbIXx GPS, Wi-Fi n IP-agpeca.

o «[lMpunoxeHney» cobrnpaeT MHPOPMALMIO O MECTOMONOXKEHUN BOOUTENEN U
BOOUTENEN-NapTHEPOB TOMNBKO B T€ MOMEHT, KOrAa nNpuroxeHue paboTaeT Kak B
(POHOBOM TaK U B NPUOPUTETHOM pexnme (NMPUNoXKeHNe OTKPbITO 1 OToDpaxaeTcd Ha
3KpaHe), 4N pacdeTa CTOMMOCTY NOe3aKM B 3aBUCUMOCTM OT MPONAEHHOrO MapLupyTa
COIIacHO KUITOMETPaXxXYy.

o «[punoxeHune» cobupaeTt MHPOPMALNIO O MECTOMOMNOXEHMM NOMNb30BaTENEN TOMbKO
Torga, Korga npunoxexHue pabotaeTt B MPUOPUTETHOM pexmme. B HekoTopbix pernoHax
NPUNoXeHNe Takke MOXeT cobupaTtb JaHHYI0 HpOpMaLMIo, Koraa NpUnoXxeHme
3anyLleHo B NPUOPUTETHOM peXMME, eCIM 3TO paspeLleHo B HACTPONKax NpUNoXeHns
unu yctpomnctea. Hannuue peansHbIX KOOpAMHAT NOCTYNaloLWMX OT BOAUTENS - OCHOBHOE
yCrnoBuWe pacyeTa NpongeHHOro KUioMeTpaxa U CTOMMOCTM 3akasa.

o [lonb3oBaTenu TpaHCNOPTHbLIX YCAYT U NOfy4aTenu 3aka3oB MOryT MCNOSb30BaThb
NPUNOXEHNEe 1 3anpeTuTb coop MHopMaLmn o MectononoxeHnn. OgHako B 3TOM
crny4yae HeKoTOpbIX PYHKLMKN MPUITOXEHMS MOTYT He paboTaTtek. Hanpumep, ecnn y
NpuUnoXxeHnst He OyaeT 4OCcTyna K AaHHbIM O MECTOMOSOXEHUN, BaM MPUOETCS KaXabIn
pas BPY4HyI0 yKa3biBaTb MeCTO nocagku. Kpome Toro, gaxe B 9TOM Criyvyae KOMNaHus
Oynet nony4yaTb MHOPMaLUIO O BallEM MECTOMOMNOXEHUN OT BOAUTENEN BO BPEMS
noesnok.

e UHdopmauua o TpaH3akLuMaX

Mbl co6|/|paeM OaHHble O TpaH3aKUKnAX, CBA3aHHbIX C NCMOJ1Ib3OBaHUEM YCIyr, B TOM 4YUCIe O Tune
3aKas3aHHbIX U NpeaoCTaBlIeHHbIX YCNyr, AeTanAaXx 3akada 1 4OCTaBku, Aate U BpeMeHun
npenocrtaeneHna ycrnyrm, CTOMMOCTU, PACCTOAHUN NOE3OKU N crnocobe onnartsbl. Kpome TOro,
Koraa p,pyr0|7| nonb3oBaTesib BBOOUT Ball NPOMOKOA, Mbl MOXXEM CBA3aThb Balle NMA C AaHHbIMU
9TOro 4yeroBeka.

e UHdopmauusa o6 ncnonb3oBaHumn

Mbl cobupaem nHpopmaumio 0 BalleM B3anMOLENCTBUN C CepBUCAMUN NPUIOXKEHNS], B TOM YMCne
AaHHble 0 Aate 1 BpeMeHU J0CTyNna, UCMOMb30BaHHbIX (PYHKLMSAX NPUNOXEHNS N NPOCMOTPEHHbIX
CcTpaHuuax, cbosix B paboTe NpunoxeHus n Apyrux aneMeHToB cuctemsl, Tune 6paysepa u
CTOPOHHUX CalTax u cepBucax, KOTOpbIMMX Bbl MONb30BaNMCh Nepea nonyvyeHnem ycnyr
KoMnaHun. [ina aToro npumeHsitoTcsa davinbl cookie, MMKcenbHbIe Tern u gpyrue TeXHonormu,
cosgaroLiue 1 ucnonb3ayoLme yHukanbsHble naeHTndukatopsl. NMogpobHee 06 3aTMX TEXHONOMMSX
yntanTe B JokymeHTe «Cookie Statement»

(https://wikimediafoundation.org/wiki kie_: ment).

e UHdopmauums o6 yctpounctee


https://wikimediafoundation.org/wiki/Cookie_statement

Mbl MmOXxem cobupaTb uHopmaumio 06 yCTPOUCTBaXx, KOTOPbIE Bbl UCNONb3yeTe Ans ocTyna K
cepBucaM «NPUMNOXEeHNsI», BKITIOYasa AaHHbIe 0 MOAenu yCcTponcTea, IP-agpece, onepaumoHHON
cucTemMe 1 ee Bepcun, NporpaMMHOM obecneveHnn, UMeHax 1 Bepcusx annos,
NpeanoYTUTENbHbIX A3blKax, YHUKamNbHbIX MAEHTUMMKATOpax YCTPONCTB, peKNaMHbIX
naeHTudmKaTopax, CepMNHbIX HOMepax 1 nepemMeLLeHMN YCTPOWCTB, a Takke nHdopmaumio 13
MOOMIbHOW CeTu.

e WNHcpopmaumsa o BZaumonencTtemmn

Monb3oBaTenu Moryt obpallaTbCsa K COTPYAHUKAM «KOMMAHUN» Yepe3 MPUIoXEHUs, CaiTbl U
Opyrve cepBuCbl «kkOMMNaHuny. Hanpumep, BoanTenu-napTHEpPbI U NOMb30BaTENM TPAHCMOPTHbIX
YCNyr, a Takke Kypbepbl-NapTHEPbI 1 NOfy4aTenu 3aka3oB MOryT 3BOHUTb M MUCATb APYT ApYry, He
packpbiBad Homepa TenedoHOB. B pamkax npegocTtaBneHns 3Ton ycryrn KOMnaHus nornyyaet
AaHHble 0 Bbi3oBax n SMS, Bkrntoyas AaTy U Bpemsi BbI30Ba NN OTNPaBKM TEKCTOBOIO
coobLLeHus, a Takke CoaepKMMoe TEKCTOBbIX coobLeHnin. KomnaHusa Takke MoXeT
NCMNomnb30BaTh YKka3aHHY MHOPMaLMIO A58 OKa3aHMsA NogaepKku (B TOM Ymcne ans
paspeLleHns CNopoB MexXAay nornb3oBaTtensamm), obecnedeHms 6e30nNacHOCTM UK 3aLUnThl,
yrnydlleHnst Halnx NpoAyKTOB W YCITYr, @ TaKKe B Lenisax aHanuTuku.

o UHdopmauua ns gpyrmx MCTOYHMUKOB
K TakMm MCTOYHMKaM OTHOCATCS:

[ J nonb3oBartenn, KOTopblie OCTaBMAKT BaM OLUEHKU, KOMMJTMMEHTbI U Apyrne OT3bIBbl;

[ ] nonb3oBartenu, KoTopble NpeaocTaBnAlT Ballk AaHHbIe B CBA3WM C BallMM y4acTtmem B
nporpamMmmax rnpmeneyvYeHns;

e onb3oBaTenu, KOTOPbIE 3aKa3blBaOT YCMyri Ans BaC UNu OT BalLero UMeHN;

e onb3oBaTenu v Apyrue nuua, npegocrasnsioLmne nHpopMaLmio B pamkax NnpeTeH3nim
U CNopoB;

e [eroBble NapTHEPbI KKOMMaHUN», Yepes3 KOTOPbIX Bbl cO3aaeTe Npodunb v nonyyaete
K HEMY AOCTYM, B YACTHOCTU MOCTABLUUKM NNATEXHbIX CUCTEM, COLManbHbIE CETH,
npegocTaBnsAlLMe YCNyri Mo 3anpocy, a Takke NPUNOXKEHUs U CalTbl, KOTOpble
ncnonbeaytoT APl-nHTtepdenc «komnanmm» nnu 4ysmum API-mHTEpdEencom nonbayeTcs
KKOMMaHWs».

® [OCTaBLUMKN (PMHAHCOBLIX YCIyr (Ans BOAMTENEN 1 napTHEPOB);

® [apTHepCKMe TPaHCNOPTHbIE KOMMaHWK (419 BOAMTENen-NnapTHePOB, KOTOpble
NCMNOrMb3YIOT CEPBUCHI Yepe3 akkayHTbl, CBA3aHHbIE C TAKUMU KOMMaHUSAMM);

e 06LWenoCTynHbIE NCTOYHMKY;

e OCTaBLUUKN MAPKETUHIOBbLIX YCHYT.

«KomnaHusa» MoxeT 06beanHATb OaHHbIE U3 STUX UCTOYHUKOB C OPYron OCTYNHOM UHOpMaunen.

5.cnonb3oBaHue MHdopmauumn

«KomnaHusi» ncnonbayet cobpaHHyto MHbopMaLmMio ANs CreayoLwmx Lenen:

1. MpepocTaBneHne NPoAyKTOB U ycnyr

CobpaHHas nHdopmaumsa Heobxoamma Ans NpeaocTaBneHns, nepcoHanu3aummn, NoaaepXkku u
yry4LlIeHWs1 Ka4ecTBa NPOAYKTOB U YCNYr «KOMMaHUmy». B YacTHOCTH, Takas MHOpMaLUs ncnonb3yercs
ANsa cnefyowmnx Lenei:

e CosgaHue 1 obHoBNEHME Npoduns.

e [loaTBepxaeHue NMYHOCTY NoMnb3oBaTernsl.

e [IpepocTtaBneHue ycnyr no nepeBo3ke, 4OCTaBKe M T. 4. B yacTtHocTu, «komnaHusa»
aBTOMaTU4ecku obpabaTbiBaeT AaHHble, HeobxoanMble Ans paboTbl OYHKLUIA, KOTOpbIE
onpeaensitoT CTOUMOCTb NOE31KM Ha OCHOBE NepeMeHHbIX akTopoB. K Takum dpaktopam
OTHOCATCS pacyeTHOe BPEMS U paccTosiHWE NpeanonaraeMoro MapLipyTa, JOPOXHbIE YCIoBMS, a



0.

TaKkKe YNCNo nornb3oBaTenen 1 BoAUTENEN-NapTHEPOB, UCMONb3YIOLLMX NNAaTPOPMy «KOMMAHUN»
B [JaHHbI MOMEHT.

O6paboTka 1 npoBedeHWe NnaTexen 3a aTu ycnyru.

OTcnexuBaHve Noesakn 1 4OCTaBKU.

Pabota dyHKLMA obMeHa nHdopmaLlmen ¢ ApyrMmMn NI0AbBMU: KOMNIIMMEHTLI BOAUTENSAM,
pekoMeHaaumst Apy3bsiM, pasgeneHne CTOMMOCTM Noe3aKM, OTnpaBka OPUEHTUPOBOYHOIO
BpeMeHU NpubbITvs 1 T. A.

PaboTa dyHKUMIN NepcoHanusaumm npoduns, Taknx kak co3ganve 3aknagok Ans n3bpaHHbix
aapecoB M ObICTPLIA 4OCTYN K MOCNEAHUM NYHKTAM Ha3Ha4YeHUs.

BbinonHeHne BHYTPEHHNX Oonepaumii, HeOOXOAMMbIX A4S NPEAOCTaBNEeHNUs YCNyr, BKIOYas
yCTpaHeHue owmnbok NporpamMmmMHoOro obecneveHms n npobnem ¢ Tekywen paboton, aHanms,
TeCTnpoBaHune n nccrnegoBaHne AaHHbIX, a TakkKe oTCcnexmnsaHne n aHanms TeH,D,eHLLI/IVI
MCNONMb30BaHUA U aKTUBHOCTW.

Be3onacHocTb 1 3awuTa

Mbl ucnonb3yem Balm AaHHble Ans obecneyeHns 6e30nacHoOCTH, 3aLMThI U LENIOCTHOCTU HaLUmX
cepBucoB. B yacTHOCTH, Mbl:

0.

WMcnonb3yem gaHHble 06 yCTPOWCTBE, MECTOMONOXEHNUW, Npodune, MCNOMb30BaHWM U T. 4. Ans
NpenoTBpaLLeHNs 1 BbISIBIIEHUS MOLLEHHUYeCTBa U Hebe3onacHbIX 4encTBui. B yacTHOCTH, Mbl
obpabaTbiBaeM Takyo MHpopMauuto, YTOObI BbISIBUTb XapaKTEPHbIE NMPU3HAKU MOLLEHHUYECKOTO
n HebGesonacHOro nosegeHus. B npouecce MoxeT AONOMHMTENBHO UCNOMNb30BaTLCA MHpopMaLuns
OT TpeTbMX Nuy,. iHorga Takue crnyvyam MoryT NPUBOAMWTL K OTKIIOYEHUIO akkayHTa CUCTEMOM
aBTOMAaTM4YECKOro NpuUHATKA peleHuin. MNMonb3oBaTenu B cTpaHax EBponenckoro cotosa nveT
npaeo obxanoBaTtb Takyto 06paboTKy AaHHbIX. NogpobHee untante B pasgene |1.1.1.d.
Mcnonb3dyem penTuHrv, 4tobbl CTUMYNUPOBAaTL NONb30BaTENen KOPPEKTUPOBATL CBOE
noesefeHne, N OTKIIYaEM akkayHTbl NoNb3oBaTenen ¢ PENTUHIOM HUKE MUHMMArbHOMO 3Ha4YeHus
Onsa pernoHa. PacyeT penTuHra n oTKMoYeHne akkayHTa MOXET BbINOMHATbL cuctemMa
aBTOMAaTMYECKOro NPUHATUS peLueHuid. Monb3oBaTenu B cTpaHax EBponenckoro coto3a umetot
npaBo obxanoeaTtb Takyto 06paboTky gaHHbIX. [TogpobHee unTarite B pasgene 11.1.1.d.

Cnyx06a nogaepxku

«KomnaHusay ncnonb3yert co6paHHyro I/IHq)OpMaLI,IMO, BKIno4ada 3anncun 3BOHKOB B CJ'Iy)K6y noaaep >Xkn
nocne CcoOoTBETCTBYHOLEro yseaoMITeHNA 1 nony4YeHna Ballero cornacua, ona okasaHnd nomMmoLlun, Korga
Bbl o6pau.|,aeTer B Cﬂy)K6y noaaepikKkn, B TOM 4Yncne ana:

0.

nepefayn BONpPOCOB COOTBETCTBYIOLLEMY COTPYOHUKY CINy>KObl NOOOEPKKM,;
N3y4YeHUs1 U yCTpaHeHNs BO3HUKLLMX Npobrewm;
OTCNEeXMBaHUS U oNTMMU3auumn paboTbl CNy>0bl NOAOEPXKKN.

UccnegoBaHusa u pa3paboTku

Mbl MOXXeM Mcnonb3oBaTb COOpaHHy MHPOPMaLMIO A4S TECTUPOBAHUS, UCCNEA0BAHMS, aHanmsa u
pa3paboTky NpoAyKTOB U ycnyr. TO NO3BOMSIET HAM NOBbILWATL 6€30MacHOCTb M HAAEXHOCTb HaLLMX
ycnyr, pa3pabaTbiBaTbh HOBble (OYHKLMM 1 NPOAYKTbI U yNy4llaTh CTpaxoBble 1 hHAHCOBbIE NPOrpaMmbl,
CBsi3aHHble C CEpPBMCaMMN «KOMMaHUMNY.

0.

B3aumMogencTBue nonb3oBaTtenen

«KomnaHusi» ncnonbayet cobpaHHyo MHopMaumio ANs YNPOLWEHUST KOMMYHUKaLMUK Mexay
norb3oBaTtensMu. Hanpumep, BoauTenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLEHNE UK
MO3BOHWTL MOJIb30BATENIO AJ1s1 NOATBEPXKAEHUS! MecTa nocadku. COTpYAHVK AUCMETYEPCKON UK
AncrneTyep-napTHep MOXET NO3BOHUTL KIUEHTY, YTOObI MPeaoCcTaBUTb MHGOPMaLMIO O 3akase.

0.

Coo0OLeHnsa oT «kkKoMnaHun»



KomnaHus MOXeT ncnonb3oBaTb COOpaHHy0 MHpopMaLMio Ans OTNpaBkyM BaM COOBLLEHMIA O NpodyKTax,
ycrnyrax, NpoMOakuUmnax, UCCneaoBaHusix, ONpocax, HOBOCTAX, U3MEHEHUSIX N MEPONPUATUAX.
«KoMnaHusa» Takke MOXET MCMONb30BaTh MHAOPMALNIO AS1S NMPOABMKEHUS N OpraHn3aumnm KOHKYPCOB U
notepen, BbINOMHEHNSI 06A3aTENBCTB MO BhIMNATE BbIUIPLILIEN U BPYYEHUIO NPU30B, a TaKkke
NpeaocTaBneHnsa BaM Noaxogsalumx o6bABNEHMI U KOHTEHTA, CBSI3AHHOMO C HaLWMMK yCrnyramu u
4enoBbiMY NapTHepamMu. Bbl Takke MOXeTe nonyyatb Takme CoobLLEHUs C y4eTOM HAacTpPOEK BaLLero
npocumns nonb3osartend. [Nonb3oBatenu B ctpaHax EBponenckoro corsa MMeT NpaBo obXxanoBaTtb
Takyto 06paboTky gaHHbIX. MogpobHee unTalite B pasgene 11.1.1.d.

KomnaHuns MOXeT Takke MCMoNnb30BaTh 3Ty MHGOPMALUIO ANs YBEAOMITEHUS NONb3oBaTenen o Belbopax,
rorocoBaHum, peepeHaymax, NoANTUYECKUX U OPYrMX Npoueccax, UMeKLLMX OTHOLLEHME K HaLLUM
ycnyram.

0. PasbupartenbcrTBa 1 TpebOBaHUA HOPUANYECKOrO XapaKkrepa

Mbl MOXkeM MCrornb3oBaTb COBpaHHy0 MHopMaLMio AN paccrefoBaHUs U paspeLLeHUst MPeTeH3unii 1
CMOpPOB, CBA3aHHbIX C UCMOMNb30BaHWEM BaMU YCIyT KOMMaHWK, a Takke B APYrMX 3aKOHHbIX Lensx nMéo B
OTBET Ha 3anpocbl PErynsTOpPoB, NMPaBUTENLCTBEHHBLIX OPraHOB U Apyrie oduLmanbHble 3anpoch.

6.®aunbl cookie n TeXHONMOrMM CTOPOHHUX NOCTaBLUMKOB

darnbl cookie npeacraBnsAloT cobon HebonbLUME TEKCTOBbIE (halinbl, KOTOPbIE COXPAHAIOTCS B BalleM
Opaysepe unu Ha BalleM yCTPONCTBE Yepes Be6-canThbl, NPUNOXEHNS, OHITAaNH-PECYPCbI N PEKITaMHble
obbsiBnenus. «KomnaHumay» ncnonb3yet dannbl cookie n aHanornMyHble TEXHONOMMN ONs Takux Lenen, Kak:

e [pOBEpKa NIMYHOCTU NONb30BaTeNew;

3arnoMVHaHVe Norb30BaTENbCKUX MapaMeTpPOB U HAaCTPOEK;

onpegeneHne NoNynapHOCTN KOHTEHTA;

obecneyeHune n oueHka 3P PEKTUBHOCTU PEKIMAMHbBIX KaMMNaHWI;

aHanua Tpadmka caiToB M TEHOEHUUN, a Takke obLiee NOHMMaHNe NOBEAEHNSI B CETU U
WHTEPECOB NoAen, B3aMMOAENCTBYOLWNX C HAWMMK cry>x6amu.

Mbl Takke MOXeM paspeLunTb ApYrMM nuuam NpeaocTaBnaTb Ham YCnyrn CTaTUCTUYECKON OLIEHKU
ayaMTopun 1 aHanUTUKM Ny pasmeLlaTtb peknamy oT Hallero umeHn B IHTepHeTe, oTcnexunsarb
3(pHEKTMBHOCTL 3TON peknambl U UHPOPMUPOBATL HAC O HEW. ATU NULA U OpraHn3aLmn MoryT
ncnonb3oBaTb awinbl cookie, Beb-masku, SDK n gpyrne TexHonornm ans ngeHtTudukauumn satlero
YCTPONCTBA, KOrda Bbl NOCeLlaeTe Hall CanT M Nornb3yeTecb HaWnMn ycnyramu, a Takke Koraa Bbl
nocellaerte Apyrue canTbl U Cryxobl.

MNepenaya u packpbiTve HGOpmauumn

B onpeneneHHbIX Crtyd4adaXx «KKOMMaHuA» MOXeT NpeoCTaBlAaATb COGpaHHbIe OaHHble Opyrum nmuam mn
opraHunsauunam, K YMcry KOTopbiX OTHOCATCA:

1. [Opyrve nonb3oBaTtenu

e Ecnu Bbl ABRsieTECh NOMb30BaTENEM TPAHCMOPTHBIX YCITYT, Mbl MOXEM NpefoCcTaBnsiTh
BOOUTENsAM-NapTHepaM Balle UMs (Npu XXenaHve u pamunuio), 4aHHbIE O MEeCTe NOCaaKun U/nmm
NyHKTE Ha3Ha4YeHus.

e Ecnu Bbl BOOUTENL UNKU Kypbep-napTHEP, Mbl MOXEM NPEAOCTaBNATb NOMb30BaTENSAM
cneayroLLyo MHhopMaLumio: Bawe nmsa n gotorpadnto; Mapky, Mogenb, LBET, rOCy4apCTBEHHbIN
perncTpaumoHHbIN Homep un hoTorpadumio Ballero aBTomobuns; Bawle MecTononoXxeHue; BaLl
PENTUHI B NPUMNOXEHUW; @ TakkKe BalLW KOHTAKTHblE AaHHbIE (B COOTBETCTBUN C MPUMEHUMbIM
3aKkoHo4aTenbCTBOM). ECnuv Bbl 3anonHUNu cBon Npotunb BOAUTENS, Mbl TAKKE MOXEM
npenocTaBnATb Nobyo MHpopMaumio M3 aToro Npoduns, BKNoYas AaHHble, NpeaoCTaBrneHHble
BaMu, a Takke OT3blBbl, OCTABMEHHbIE BaLLMMK KIIMEHTaMK. 3aka34nkam noesgok 1 nornyyarensiM



3aKas3oB TaKkKe OTNPaBNSeTCs KBUTaHLUMSA, CoAepxallas cneayrLyo nHdopmaumio: pasmep
nnartexa n pasbuska no kateropusam; sawlie nms (pamunus) u dpotorpadums; kapta NporNaeHHOro
MapLupyTa.

0. NMonb3oBaTenu n opraHU3aLunm corfnacHoO BallemMy 3anpocy

B yacTHOCTW, Mbl MOXEM NPeaoCTaBnAThL BaLly MHAOPMaLMIO:

e TpeTbuM NMuUam no BaweMmy 3anpocy. Hanpumep, Mbl MOXeM nepeaaTb Ballemy apyry
WHopMaLMo O BalEM OPUEHTUPOBOYHOM BPEMEHU NPUBLITUS U MECTOMOMNOXEHWUN UK
WHOPMaLMIO O Noesake.

e [lapTHepam komnaHuu. Hanpumep, ecnu Bbl 3aKka3biBaeTe YCNyry B paMmkax napTHEPCKOro nunm
peKknamMHoro npeasioxkeHns oT CTOPOHHEro NoCcTaBLLMKa, KOMNaHWUs MOXET nepefaTb CBeAeHNs O
Bac JaHHOMY MOCTaBLUUKy. K aToln kaTeropmm Takke MoryT OTHOCUTBLCS ApYrue NpUnoXeHus u
CauTbl, KoTopble uHTerpupytoTtcs ¢ API-MHTepdencom KoMnaHmm; NOCTaBLUUKN 1 CEPBUCHI NO
NpegocTaBeHNoO aBTOMOOWIEN, a TaKKe NPUNOXEHNUSI U CalTbl, C MPOrPaMMHbIMU
uHTEepdencamm n cnyxdamm KOTOpbIX MHTErPMPYETCA NnaTtopma KoMNaHu1; OenoBble
napTHepbl, COBMECTHO C KOTOPbIMW KOMMaHUSA NPOBOANT NMPOMO aKUMK U KOHKYPCbI, a Takke
OKasblBaeT cneunanbHble yCryru.

0. LLlupokasa ayautTopus npu pasmeLlleHnn KOHTEHTa Ha obwenocTynHom popyme

Mbl ¢ pagocTbio obaemcs ¢ Nonb3oBaTensaMu, B TOM Y/CIe Yepes coumanbHble CETU U apyrue
WHCTPYMEHTbI Hawen nnatdopmbl. Korga Bel obiaereck ¢ HaMy Mo 3TMM KaHarnam, Ballim coobLeHus
CTaHOBSITCS OOCTYMHbI LUMPOKOMY Kpyry nu,.

0. MocTaBlWMKKM ycnyr 1 napTHepbl KOMMNaHUK

«KomnaHusi» MOXeT NpefocTaBnsaTs MHPOPMaLMIoO CBOUM MOCTaBLUMKaM, KOHCYbTaHTaMm, napTHepam Mo
MapKeTUHTY, NCCreaoBaTENbCKMM KOMMaHUAM M APYrM MOCTaBLUMKaM YCyr U AernoBbiM naptHepaM. K
HMM, B YaCTHOCTW, OTHOCATCS:

e orepaTtopbl NO Npuemy 1 o6paboTke NraTexen;

® KOMMaHMW, 3aHUMaIoLLMECS MPOBEPKON JOKYMEHTOB (TONbKO AN BOAUTENEN U
KypbepOoB-NnapTHEPOB);

NOCTaBLLMKM 0BNayHbIX XpaHWUMLL;

napTHepbI MO MAPKETMHIY U OnepaTopbl MAapKETUHIOBLIX NIaTdopmMm;

MOCTaBLLMKM aHaNUTUYECKMX CUCTEM;

uccnegoBaTtenbCckMe KOMNaHu1, BKIYas opraHusaumm, KOTopble NPOBOASAT OMpochl U
nccnegoBaTtenbCKkMe NPOeKTbl COBMECTHO C KOMMaHven KomnaHns «» unm ot ee MMeHu;
napTHepbl, 06ecnedvmBatoLne 6€30NacHOCTb U 3aLLUTY NPUNOXKEHWNN;

KOHCYNbTaHTbI, OPUCTBI, Byxrantepbl U Opyrne NocTaBLLMKN NPOdECCMOHarbHbIX YCNyr;
napTHepbI-BNagenbLbl aBTONAPKOB;

napTHepbI, NPEAOCTaBMAIOLLME YCITYTN CTPAaxoBaHMs U (PUHAHCOBbIE YCIyry;

asponopThl;

Opyrve MecTHble NepeBO34NKY;

pecTopaHbl-napTHEpHI;

MOCTaBLLMKM YCIyr N0 (PMHaHCUPOBAHMIO 1 apeHae aBTOMOGUNEN N CTOPOHHME NOCTaBLUMKU
aBToMobunen.

0. NMuua, opraHnsaumm u rocyaapcTBeHHbIe opraHbl (4N peleHusi PUANYECKUX BONMPOCOB
M pa3peLlueHus CnopoB)

«KomnaHusi» BnpaBe NpegocTaBnsATb BallW AaHHbIE, €CMW NonaraeT, YTo 3Toro TpebyeT 3aKoH,
HOPMAaTUBHbIW aKT, OENCTBYHOLLMIA [OTOBOP, KOPUAMYECKMIA MPOLECC UMK 3anNpoC rocyaapCTBEHHOMO opraHa
nnbo ecnu aTo HeobxoanMo B Liensix obecnevyeHns 6e3onacHOCTU U T. 4.

Ctofa oTHOCMTCS NpefocTaBneHne MHpopMauum coTpyaHMKam NpaBooOXpaHUTENbHBIX OPraHoB,
YNOSTHOMOYEHHbBIM FrOCY4apCTBEHHBLIM OpraHam, aspornopTam (ecnu npegocTaBneHme NHMopMaLmm
SIBMNSIETCS YCNOBUEM PaboThbl HAa TEPPUTOPMU a3pornopTa) U UHBIM TPETLMM NMLam B 06beme,
HeoGxoanMOoM ANst NPUBEAEHUS! B UCNOMHEHWE HALWNX YCNOBUIA NPeaoCTaBEHNS YCNYT,
MoNb30BaTENbCKUX COrNaLlEHUA UNKn Apyrnx Npaeun, ANs 3aWmnThbl NpaB UM cO6CTBEHHOCTU «KOMMaHUN»
N Apyrux nuu n obecneyveHnss 6e3onacHOCTA NOCIEQHMX, @ TaKkke B CriydYae NpPeTeH3nit 1 Cnopos,
CBSI3aHHbIX C MCMOSb30BaHMeM BaMu HaLLMX ycnyr. Ecnun Bbl Nonb3yeTecb KPeAUTHOW KapTon Apyroro
nnua, 3aKoH MOXeT 00s13blBaTb HAC NPeAoCTaBNsaTb BraenbLy 3TON KpeAUTHOM KapTbl onpeaeneHHyo
WHdopMaLMIO, B TOM YMCIe B OTHOLLEHMM BaLLMX NOE30K.

MbI Takke MOXeM npenocTaBnATb VIH(*)OpMaLWII'O O BacC TpeTbUM JNnnuam B CBA3N C TaKUMU cobbITMaAMM
nnn Bo BpeMA Takux CcoObITUI, KaK CNnsSHME Unn neperoBopbl 0 HEM, NMpoaaXXa akTMBOB KOMMNaHUN,



obbeavHeHne n pecTpyKkTypmsaumsi, GuHaHCUpOBaHUE N NpMobpeTeHme BCEro Hawero GusHeca unu ero
YacTu opyron KOMNaHuen.

0. Opyrve nuua c Bawero paspeLieHus

Mo npegBapuTenbHOMY YBEAOMIIEHUIO Y NPY BalleM COrfiacv KOMNaHUs MOXET Takke nepegaBarb
TPeETbUM NULAaM NMHpOpMaLMIO, HE yKa3aHHYI B HacTosLwen Monutuke.

XpaHeHue n yHU4YTOXeHne nHcpopmaumm

«KoMnaHua» ncnonb3yeTt nHdopmauuio n3 npocunsa Ans npeaocTaBneHns Bam yCnyr u XpaHuT ee, noka
y Bac ectb Npourb.

«KoMnaHusa» xpaHuT onpeaeneHHble CBeAeHWS, B TOM Yncne MHPOPMaLUo O TpaH3aKLUsX,
MECTOMOMNOXEHNW, YCTPONCTBAX M UCMOMb30BaHNM NNaTopMbl B Te4eHne 7 NIeT B COOTBETCTBUN C
IOPMONYECKUMW, HAMNOrOBbIMU, CTPAXOBLIMU 1 MPOYUMN TPeBOoBaHMAMU B PErMOHaX OCYyLLECTBNEHUS
aeatenbHOCTU. «KomnaHusa» 3akpbiBaeT JOCTYN W 3anpeLlaeT cnonb3oBaHne nHpopmauum, Kotopas
Bonee He HyXHa Ans NpefoCcTaBeHns YCryr «KKOMNaHUny, NOAAEPXKKM NOMb3oBaTenen, NoBbILIEHNS
KayecTBa 0bCny>XnBaHus 1 Apyrmx onepauuoHHbIX Lenen. Takme gaHHbIe NCMOMNb3YTCA UCKITHYMTENbHO
ansa cobnrogeHnsa HacToAwmx TpeboBaHun, obecnedeHns 6€30nacHOCTU, BbISBNEHNUS U NpegoTepaLleHns
crny4YaeB MOLLUEHHWYecTBa.

Bbl MOXeTe OTNpaBuTb 3anpoc Ha yaaneHne nepcoHanbHbIX AaHHbIX B NoGoi MoMeHT B pasaene «O
NPUNOXEHUN.

Morny4mB Takoi 3anpoc, «KOMMaHWUs» yaanseT BClo MHOPMaLMIo 3a UCKIOYEHNEM TOI, KOTOPYHO OHa
obsizaHa XpaHUTb. B HEKOTOpbIX criydasix, HanpuMep Npu HanMYyuMM 3a4oMMKEHHOCTU UM Hepa3peLleHHbIX
CMopOB, «KOMMNaHNUA» He MOXET yaanuTb akkayHT. [ocne ycTpaHeHUs AaHHbIX (DaKTOPOB «KOMMaHUS»
yOoanseT gaHHble, crneays onncaHHoON Bbille npoleaype.

«KoMnaHusi» MOXeT Takke COXpaHsATb onpeaeneHHyo MHopMaLuo, ecnm 3To Heobxoaumo Ans
COGJ'IIO,EI,eHI/Iﬂ HalKnX 3aKOHHbIX OelToBbIX MHTEPECOB, TakKNX Kak npeaorepatlleHne moweHHn4ecCcTea 1
obecneveHne 6e3onacHOCTM 1 3aWwuThl Nonb3oBaTenen. Hanpumep, ecnn «komnaHusa» 3abnokupyet
npocpunb nonb3oBarens u3-3a Hebe3onacHOro NOBeAEHNS UMK CrlydaeB HapyLUeHWs 6e30NacHOCTM, Mbl
MOXXeM COXpPaHWTb onpeaeneHHyo MHpopmauuio 06 aTom npodune, YToObl NPesoTBPaTMTL Co3aaHne
nonb3oBaTerniemMm HOBOro Npounsa «KoOMNaHuM» B byayLiem.

Ocob6asa nHdopmaumusa ana nonb3oBateneun B EC

C 25 masn 2018 r. obpaboTka nepcoHanbHbIX AaHHbIX NONb3oBaTenen Ha Tepputopun Esponenckoro
coto3a byaer ocyLlecTBnATLCA B COOTBETCTBUM CO crnegytowmm pernameHtom: EU General Data
Protection Requlation (‘GDPR”). B naHHOM pasfgene npuBOASTCS CBeAEHWsI O NpaBax Nonb3oBaTtenen B
EC 1 06513aHHOCTAX «KOMMaHWU» COrMacHO yKa3aHHOMY BhblLLE perfamMeHTy.

1 MNpaBa nonb3oBatenen B EC

Ecnu Bbl siBRsieTeck Nonb3oBaTenieM NpuioXxeHust Ha Tepputopumn EC, y Bac ecTb crieaytowme npaea B
OTHOLLIEHMN 06paboTKM BaLLMX NNYHBLIX CBEAEHUI «KOMMaHueh». YTobbl BOCMOMb30BaThCH AaHHbLIMM
npasamu, 03HAKOMbLTECH C MHGDOPMALMEN HUXKE.

Monb3oBatenu 3a npegenamu EC Takke MoryT oTnpaBuUTb 3anpoc Ha pasbsiCHEHWUE, UCTIPaBIieHe,
yOoaneHve unv nepenady Kornmm CBoMX NepcoHarnbHbIX AaHHbIX:

e **a. PasbscHeHue n Kkonum gaHHbIX
0 Y Bac ecTb NMpaBo 3anpoCcuTb pPasbsiCHEHME B OTHOLLEHMM TOrO, Kakon nHdopmMaumen o
BacC pacronaraeT «NpUIioXeHne» 1 kak ata MHpopmMaumsi MCrnonb3yeTcs.
0 Bbl Takke BNpaBe NonyynTb KOMUIO AaHHbIX, KOTOPbIE «MPUITOXKEHUE» cobupaeT o Bac C
BaLLero corrnacusa unv ans npegoctaBneHnst Bam 3anpalimBaeMbliX YCyr.
e b. UcnpaBneHue
o [Ecnu Bbl cuntaete, 4TO «NpUNOXeHMe» BNageeT HETOYHOW UHAOpMaLMeEN O Bac, Bbl
MOXEeTe OTNpPaBUTb 3anpoc Ha BHECEHME HEOBXoANMbIX ncnpaeneHni. [JJononHUTenbHbIEe
cBeaeHuns 06 ncnpaeneHnn nn oTnpaBke 3anpoca Ha ucrnpasneHne MHopmauumn cM. B
pasaene «Pa3bsCHeHMe, KONUN N NCNPaBIeHNe» HUXe.
e c.YpaneHune



http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC
http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

o [lonb3oBatenu moryT B Nto60M MOMEHT OTNPaBUTL 3anpocC Ha yaaneHue CBOEero
npocuns. 3To MOXHO caenatb B MeHo «O npunoxeHun». Mol MOXXeM XpaHuTb
onpegeneHHyo NHMopMaLMIo 0 Bac B COOTBETCTBUM C TpeboBaHUAMU 3aKOHOAaTENbLCTBA
W ANs 3aKOHHbIX Lienen BegeHus busHeca.

o [onomnHutenbHble CBeEAEHUSA O XPaHEHUN U yaaneHnn nHdopmaummn «KoMnaHuen» cMm. B
pasgene «XpaHeHne U YHUYTOXeHne NHAopMaLmmny.

d. Bo3paxeHus 1 xanobbl

o [onb3oatenu B EC nmetoT npaBo 3asiBUTb O BO3paXXEHMU B OTHOLLEHUN MPOLEeaypbI
06paboTKM NepCcoHanbHbIX AHHBLIX «KOMMNAHWEN», B TOM YACIE B MAPKETUHIOBbIX LIENAX
C CMNONb30BaHNEM CUCTEM aBTOMATMU3MPOBaHHON 06paboTkM JaHHBIX U/Mnn
aBTOMAaTM3NPOBAHHOIO NPUHATUS pelleHnn. «[1punoxeHne» MOXeT NPOLOIKNTb
06paboTky Balen nHdpopmMaLmm, HECMOTPA Ha BO3paXeHue, ecriv Takas obpaboTka
cooTBeTcTBYeT TpeboBaHuam OBOLLero pernameHTa no 3awuTe aaHHbIX (GDRP).

o Kpowme Toro, nonb3osatenu B EC nmetot npaso nogats xanoby B OTHOLEHUN 06paboTku
NNYHON MHpopMaLIMK «KOMMaHWen» B YnpasneHue no 3alimrte gaHHbIX HugepnaHoos
(Autoriteit Persoonsgegevens). Agpec ons otnpasku xanob:

Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG

(+31) - (0)70 - 888 85 00

0} Kpome TOro, BONpoOChbl, KOMMEHTapumn 1 »anobbl MOXHO OoTnpaBlATb OTBETCTBEHHOMY 3a
3alnTy nepcoHalribHbIX AaHHbIX «KKOMNAaHUN.

2. OcHoBaHu1A Anst o06paboTku

B cooTtBeTcTBUM ¢ OBLLMM pernaMeHToM Mo 3aLuTe AaHHbIX KOMMaHWN OOMKHbI BbINOMNHATL 06paboTky
NMYHON MHbopMaLMK Nornb3oBaTenei, NPOXUBaOLWNX Ha TeppuTopun EC, Ha KOHKPETHBIX NPaBOBbIX
ocHoBaHusIX. Kak onncaHo Hmxe, «npunoxeHue» obpabaTbiBaeT MHGopMaLuio Nofb3oBaTernei Ha
OCHOBaHUSIX, yKkasaHHbIX B ObLLeM perriamMmeHTe no 3alimTe AaHHbIX:

a. ObpaboTka faHHbIX TpebyeTca Ans npeaocTaBneHUs Nofb3oBaTeNsAM He06XoAUMbIX
ycnyr 1 BO3MOXHOCTEWN.

o «KomnaHus» gomkHa cobmpatb 1 MCnonb3oBaTh ONpeaeneHHyo MHopmauuio 4ns
okasaHus ycnyr. K Takon nHdopmauum oTHOCATCS:

= [laHHble npodunen nonb3oBaTtenemn, Heobxoanmble AN co3aaHms NpPoduns u
yNpaBneHnst M1, B TOM Yucre 4518 NOATBEPXKOEHMS NMNYHOCTU, Nepeaayu
MHopMaLMM O Noesakax, 3akasax, a Takke Ang npegocTaBrneHnst BO3MOXHOCTU
OCYLLECTBIATb M Nony4yartb onsary.

= [laHHbIE O MECTOMONOXEHWN BoAUTENEN, HeoOXoanMble AN Ha3HAYeHUs
BOAUTENEN NONb3oBaTeNsAM, a TaKkKe ANS OTCMNEXMBAHUSA BbINOMHAEMbIX NOEe300K
W HaBurauuu.

= CsepneHus o6 onepaumsax, cBA3aHHbIE C UCNONb30BAHWEM YCIYT «KOMMAHUNY.

= MHdopmaumsa 06 ncnonb3oBaHmK, Heobxoanmas Ansa nogaepXxaHus,
ONTUMU3ALUN N YNYYLLIEHUS YCAYT «KKOMMaHuny, B TOM Yncne Ang onpeaeneHus
(MHoOrga ¢ ucnonb3oBaHMEM OPYrnX CBEAEHWI) CyMM BOHYCOB, Ha3Ha4YeHus
BOAMTENEN Nonb3oBaTensM, a Takke Ans pacyera CTOMMOCTU NOe3d0K U Aoxoaa
BOAUTENEN.

o Co6op u ncnonb3oBaHue gaHHON MHOpMaUmn sBnsaeTcs obsi3aTenbHbIM A4S
NCNoNb30BaHNS NPUITOXKEHUA «KOMMAHUN.

b. O6paboTka AaHHbIX HeObXxoaMMa ANA 3aWMUTbl XKU3HEHHO BaXHbIX MHTEPECOB HaLUUX
nonb3oBaTenen u Apyrux nuu,.

o «KomnaHus» Bnpase obpabaTtbiBaTh NUYHYIO MHOPMALMIO, B TOM YMCIe NpegocTaBndaThb
€e NpaBoOXpPaHUTENbHLIM OpraHam B Criydyae BO3HUKHOBEHUS Yrpo3bl 6e3onacHoCTH
none3oBaTenen unu apyrnx nuy,.

c. ObpaboTka faHHbIX He0GX0AMMa B 3aKOHHbIX MHTepecax «KOMNaHUM».

o «KomnaHus» cobupaeT n ncnonb3yeT NepcoHasnbHble AaHHble B TEX CNy4vasXx, Korga ato
HeobxoaMmo Ans peanusaunm ee 3akoHHbIX MHTepecoB. Ctoga oTHocuTcs cbop n
ncnonb3oBaHne MHOPMaLUK:

= [1ns nogaep)xaHus 1 NoBblWEHNS HAOEXHOCTU cepBuca n 6e3onacHocTu
none3oBatenen. Hanpumep, Mbl cobupaem gaHHbIE NPOBEPKN JOKYMEHTOB (B
pa3speLleHHbIX 3aKOHOM cry4vasx), YToObl HEHaAEeXHble MONb30BaTEN HE MOTIN
NPeAoCTaBnNATb YCNYrM ¢ MOMOLLBIO HaWmnxX NpunoxeHni. Kpome toro, mbl
NCNoNb3yeM NNUYHY MHAOPMaLMIO, YTOObI NPeaoTBPaTUTb MCMNOMb30BaHNE
HaLLMX YCryr nMuamm, ocyLLecTBASOWUMM HeJOOPOCOBECTHYIO U ONACHYHO



[edATenbHOCTb. Hanpumep, Mbl MOXeEM XpaHUTb AaHHble 3a0n0KMPOBaHHbLIX
none3oBatenem, 4Tobbl He JONYCTUTb UCMONbL30BAHUE UMW NMPUNOXKEHUI
komnaHmn. MHdopmaums 06 ncnonb3oBaHMK Takke Heobxoanma, YTobbl
npegoTBpaTUTh Ha3HavYeHne BOANTENEN NOMb30oBaTeNSM, NPU KOTOPOM
CYLLIeCTBYET BbICOKUIA PUCK BO3ZHUKHOBEHMUS KOH(PMKTA (Hanpumep, ecnu paHee
Ha nonb3oBaTens NocTynanu xanobbl).

= [nda npegynpexaeHus, BbIIBIIEHUS U NPOTUBOAENCTBUS MOLUEHHUYECTBY,
CBSI3aHHOIO C MCMONb30BaHNEM HaLUMX yCcnyr. Hanpumep, korga ucnonb3yoTcs
[OaHHble npodunen nonb3oBaTenen n ceeaeHnst 06 X MeCTOMONOXKEHUN,
YCTPOWCTBAX UMM MOJTYYEHHbIX UMW yCryrax asisi onpenenenns u
NpeaoTBpaLLEHNS MOLLUEHHNUYECKMUX OENCTBUMA B OTHOLLEHNN «KOMMAHUN» U
Opyrux nons3oBarenen.

= [1ns nHdopMUPOBaHUSA NPaBOOXPAHUTENBHBLIX OPraHOB O NPaBOHAPYLUEHUAX UK
yrposax obuiecTBeHHO 6e3onacHoOCTH.

= [1na npenoctaBneHns NOAAEPXKKN NONb3oBaTeNsM.

= [1ns noBbIlEHNsI Ka4ecTBa 0OCNY>XMBaHNS U CO34aHUS HOBLIX cepBucoB. Cloaa,
B YaCTHOCTM, OTHOCUTCSA: onpeerneHne onTumMarnbHOro Mecta Nocagku unm
BbICaAKW, pekoMeHaauns (HOBbIX) PyHKUNIA, YIydLIEHNe CUCTEMbI HaBUraLmu,
onTMMM3aumst TapudoB U MeEXaHU3Ma Ha3HavYeHUs NapTHEPOB (BoguTenen u
KypbepOoB) Nonb30BaTensim.

= [ns uenei nccnenoeaHunsa n aHanutuku,. Crioga, B YaCTHOCTU, OTHOCUTCSt aHanu3
TEHAEHUMI UCNONb30BaHWS ANs1 Yry4vlleHns 00CnyXMBaHusi Nonb3oBartenen, a
TakkKe NoBbIeHNs 6e30NacHOCTU U HaAEXHOCTU HaLlero cepeuca.

= [nda uenew npsmoro mapketuHra. Ctoga, B 4aCTHOCTW, OTHOCUTCS aHanu3
OaHHbIX AN onpegeneHns TeHOeHUUN 1 co3aaHnsi NepCcoHaNn3npoBaHHbIX
MapKETMHIOBbLIX COOBLLEHNIA.

= [1ns BbINONHEHUS YCNoBuin NpegocTaBrneHns YCnyr «KKOMnaHum».

e d. O6paGoTKka AaHHbIX Heo6XxoAMMa AN 3aLMUTbl 3aKOHHbLIX MHTEPECOB APYruX NUL Unu
CTOPOH.
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«KoMnaHusa» cobupaet 1 ncnonb3yet nepcoHanbHble AaHHbIe B TeX Crydasx, korga aTo
HeobxoaMMo AN peanu3aunmn MHTepecoB ApPYrnx ML Uix LWMPOKOW 0BLLECTBEHHOCTH.
Cioga oTHOCUTCA Nepenaya MHopMaLmmM B CBSA3N C MCKOBBIMU 3aAABIIEHUSIMU UMK
TpeboBaHMAMY O BbiNnarte CTPaxoBOro BO3MELLEHUs ANS 3awmTbl Npas 1 6esonacHoCTH
Apyrux nuu,.

Kpome Toro, «koMnaHusi» MoxeT npn HeobxoammocTn obpabatbiBaTh NNYHYIO
WHOPMaLMIO B MHTEpecax 06LEeCTBEHHOCTU B COOTBETCTBMU C OENCTBYHOLLMM
3aKoHOOAaTENbLCTBOM.

e e. O6paboTka AaHHbIX HeOGXoaUMa ANA UCNONTHEHUA NPaBOBbIX 06A3aTeNnbLCTB
«KOMMaHUn».
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«KomnaHusi» o6si3aHa cobniogath TpeboBaHUs 3aKkoHOAaTeNbLCTBa B pernoHax
OCYLLECTBINEHUSI AEATENBHOCTU, B COOTBETCTBUM C KOTOPLIMU Mbl AOMMKHbLI COOMpPaThb,
obpabatbiBaTb, NepeaaBaTb M XpaHWUTb BaluW NepcoHarnbHble AaHHble. Hanpumep,
«KOMMaHUs» OOMMKHa cobrnioaaTh 3aKoHbI M MpaBua BO MHOMMX ropodax U cTpaHax, B
COOTBETCTBUM C KOTOPLIMW OHa 06si3aHa cobmpaTb MHOPMALMIO O Noe3aKax, XPaHUTb
ee B Te4eHMe NPOAOIIKUTENBHOIO Nepunoaa BPEMEHW U NPeaoCTaBNsTs ee Konun
rocyaapCTBEHHbIM U APYrMM opraHam. « KomnaHusi» UCMonb3yeT Bally MUYHYI0
MHDOPMaLMIO 4151 UCNONMHEHWS! 3aKOHOB M MPaBui B Cryyasix, Koraa OHW NPpUMEHUMBbI K
MCMOMb30BaHNI0 BaMU NPUNOXEHUIA «KOMMaHUNY.

Kpome TOro, «<komnaHusi» MOXeT nepeaasaTb MHEOPMALMIO NPABOOXPaHUTENbHbLIM
opraHam, B TOM 4ucre B cyneGHOM nopsifike Mo 3anpocy TPETbUX MULL.

e f. Cornacue

(0]

«KomnaHus» BnpaBe cobupatb M UCNOMb30BaTh Bally MHOPMAaLMIO C BaLLEro cormnacus.
Bbl MOXeTe oTo3BaTh CBOE cornacue B nodon MoMeHT. B criyyae oT3biBa cornacus Bbl
He CMOXeTe MCNoMb30BaThb YCNyr 1 yHKLMK, ANs NPeLoCTaBneHnst KOTopbiX TpebyeTcs
WHopmaums, cobpaHHas unu ncnonb3yemasi HaMmu € BaLLEero cornacus.
C cornacus nonb3oBaTenen «kkoMnaHusa» cobupaeT u UCnonb3yeT AaHHbIE,
HeobxoanmMble AN NoBbIWEHNS] Ka4ecTBa 06CyXMBaHUSA NONb3oBaTeNeHn,
NpeaoCcTaBneHnsa AONOMHUTENBHbIX YCYT UNn PyHKLUMIA, a Takke ANnd CBA3WU C
none3oBatensamn. Ecnu Bel Nonb3yeTech ycryramm «komnaHum» Ha tepputopumn EC, ¢
BaLLero paspeLleHns cobmparTca 1 UCNOMNb3YITCA CneayoLine cBeaeHus:

= [laHHble 0 MecTONONOXeHUU (AN Nonb3oBaTernen, 3akasbiBaloLnX NOE3aKn)

*  VHcpopmauums o MecTononoxeHnn, nepegaBsaemasi B pearnbHOM BpeMeHu (ang

nonb3oBaTenen, 3aKkasblBatoLLMX NOE3OKN)



= YBeJomreHus o ctaTtyce noesnok
= YBEOOMMEHWs: CKUOKN U HOBOCTM
= CUHXpOHM3aUMSA C KaneHgapem
o [ononHuTenbHble cBeaeHns 0 cbope 1 UCMONb30BaHUM 3TUX AaHHbIX, MPEAOCTaBNEeHUN 1
OT3blBe Cornacus, a Takke NnocrneacTBUsX Takoro 0T3biBa Ans UCMoMNb30BaHWS
NPUNOXEHNIA «KOMMaHUM» CM. B pasgerne «Bbibop 1 Npo3payHOCTb» HUXKeE.

Bbi6op 1 Npo3pavyHoCTb

A. HACTPOMKU KOHOUOEHUUANBHOCTHU

MeHio «O NPUNOXEHUN» B MPUNOKEHUN «KOMMaHUN» s Nofb3oBaTenemn NpenocTasnseT BO3MOXHOCTb
yCTaHaBNMBaTb UM U3MEHSTb NapaMeTPbl OTNPABKM AaHHbIX O MECTOMNOSIOKEHUM 1 KOHTaKTax U
NOJy4eHNst MOGWIbHBIX YBEAOMIIEHUI OT «KOMMaHUny». Hike npuBeaeHbl CBeAEHNS O HacTpoiikax
KOH(UAEHLMNANBHOCTA, UX YCTAHOBKE MIN U3MEHEHMUU, a TakkKe O NMOCNEACTBUSX UX OTKITIOUYEHUS.

e WHdopmauma o MecTononoxeHum

o «KomnaHusa» ncnonbayeT cnyx0Obl reonokaLmm Ha yCTpONCTBe NONb30BaTeNs ans
obecneveHuns 6e3onacHbIX U HAAEXHbIX NOe3n0K. [JaHHbIe reonokaLumn No3BoNAT
yNyyLnTb Ka4eCTBO OBCNYXMBaHUS, BKMOYas NpoLecc Nocaaku, HaBnrauuo m
nogaepXky nonb3oBaTteneun.

0 BknounTtb, OTKNIOYNTL UK HACTPOUTL COOP MHOPMALIMM O MECTONOMOXEHUN
KOMMaHnen MOXHO B N1to6or MOMEHT B MeHI0 «O NpUnoXeHn» NpuroxXeHus
«KOMMaHUM» UK B HACTPOMKax MoBUnbLHOro ycTponcTea. Ecnv Bol OTKNIOUMTE CryX0bI
reornokawlmm Ha yCTpOMCTBe, 3TO OTPA3UTCH Ha UCMONb30BaHUM MPUNOXEHUS
«KomnaHum». Hanpumep, Bam NpuaeTcs BpyYHY0 BBOAUTE MECTO NOCaAKU U MYHKT
HasHa4yeHus.

e OTnpaBKa AaHHbIX O MECTOMNONOXeHUN B peanbHOM BpeMeHu (Ans nonb3oBaTenen,
3aKa3bIBaloLMX NOE3aKK)

o Ecnu cnyx0bbl reonokaumn Ha MOGUITBHOM YCTPOWCTBE BKITHOYEHbI, Bbl TAKKE MOXETE
paspeLLnTb «NPUITOKEHUIO» OTNPAaBNSATb AaHHbIE O BalleM MECTOMOSOXEHMN BOAUTENIO C
MOMEHTa 3akasa A0 Hayana noesgku. 31O NOMOXET BoguTento bbicTpee HanTK Bac.

0 BkMounTb Unu OTKMIOYNTE OTAPABKY AAHHBIX O MECTOMOMOXEHWUM BOAUTENO MOXHO B
no6on MOMEHT B MeHH0 «O MpUMOXEHUM» NPUIOXKEHUS «koMNaHusay. Ecnn oTnpaska
[aHHbIX O MECTOMOMOXEHUN OTKIMOYEHA, Bbl MOXETE UCMONb30BaTh NPUoXeHne
«KOMMaHuM», HO BoauTento byaeT TpyaHee HanWTK Bac.

e YBepomneHusi: OGHOBNEHUs1 Npocuns u cratyc noesnokK.

o «[lMpunoxeHney» oTNpaBnsieT Nonb3oBaTensiM YBEAOMIIEHUSA O CTaTyce NOe3noK U1
O0BHOBNEHMAX, CBSA3AHHbIX C NpodunemM. YBeAOMeHUs SBASIOTCA HEOTbEMIEMOMN
4YacTbio NCMONBb30BAHNS NPUNOXEHNST KKOMMAHUM» U HE MOTYT BbITb OTKMKOYEHbI. TEM He
MeHee, Bbl MOXeTe BblbpaTbk cnocob nonyyYeHns yBegoMneHmn B MeHio «O NpunoxeHum»
B MPUINOXXEHUN KOMMNaHWMW.

e YBeOooOMMNEHUsi: CKWOKM 1 HOBOCTM.

0 Bbl MOXeTe BKIHOYMTL OTNPaBKy push-yBeJOMIEHUN O CKMOKAX U HOBbIX BO3MOXHOCTSIX,
npeanaraeMbiX «KOMMNaHUEN». TN YBEAOMITEHNA MOXHO BKITHOUUTb U OTKIHOYUTL B
no6o MOMEHT B MeHI0 «O NPUNOXEHUNY NPUMOKEHUST KKOMNAHUWY.

B. PA3PELLEHUS1 YCTPOUCTBA

BonblmnHcTBO MOBMbHBIX Nnatdopm (iI0S, Android 1 T. A.) ycTaHaBNMBAKOT HEKOTOPbIE TUMbI AAHHbIX, K
KOTOPbIM MPUMOXEHNst HE MOTYT Nony4nTb JocTyn 6e3 Balwero cornacus. Ha ykasaHHbIx nnatgopmax
MMEITCS pasfMyHble CUCTEMBI pa3peLLEeHUI Anst NonydeHus Bawero cornacus. MNnatdgpopma iOS npu
nepBOM MCMONb30BaHNM NPUMNOXEHUS NPeaynpeXaaeT 0 TOM, YTO NPUIOXKEHUE «KOMMAHUUY MbITaeTcs
nony4YnTb JOCTYN K onpedeneHHbIM TunaM AaHHbIX, U MO3BONAET BaM NPUHATL (MU OTKIOHUTD)
COOTBETCTBYOLWMI 3anpoc. YcTporctea Android yBegoMMsitoT Bac O pa3peLleHmnsx, Heobxoanmblx s
paboTbl NPUNOXEHNS KKOMMaHUW», 0O TOrO, Kak Bbl CMOXETE UCMNONb30BaTh NpunoxeHune. MNpu atom
NCMNorb30BaHWe BaMU MPUNOXEHNS paccMaTpuBaeTCs Kak npegocTtasneHme nogobHbIX paspeLleHni.

C. OLIEHKU U PEUTUHTI

Mocne KaxaoW noesaky naccaxmnpbl MOryT OLEHMBATL BOAMUTENEN, a TaKKe OCTaBNsATb OT3bIBbl O TOM, Kak
npouwna noesgka. CUcTeMa OLEHOK MOBLILLIAET YPOBEHb OTBETCTBEHHOCTU CTOPOH 3a CBOE MOBEAEHME.
OT0 cnocobCTBYET CO30aHUI0 YBAXXUTENBHOM M Be3onacHom aTMocdepbl Kak Afis BOAUTENEN, Tak U Anis
naccaxupos.

PeiTUHI BOOUTENSA MOXHO HalTV BO BKMadke ¢ BbIOOPOM aKunaxa B NPUNOXeHUn ans
KINMUEHTOB-MOomMb30oBaTeneln «kKoMnaHumy, eCrnvu penTMHroBas CMCTEMa UCMONb3yeTcsl KoMMNaHnen.



D. PASBACHEHUA, KONMUU U UCMNPABJIEHUA
Bbl MOXeTe 3anpocuTb y «KOMMaHum»:

e [logpoGHoe pasbsiCHEHWE O TOM, Kakasi MHdopMaLus 0 Bac Gblnia cobpaHa «KoMMnaHuen» 1 Kkak
OHa UCMonb3yeTcs.

e Konuio Balmx nepcoHasbHbIX AaHHbIX, KOTOpbIe GblM coBpaHbl «KOMMaHNeh».

e lcnpaBneHne HETOYHbIX CBEAEHUI O Bac, KOTOPbIE XPAHSATCS B «KKOMMAHUNY.
3anpoc B «KOMMaHUIO» MOXHO OTNPaBUTb Ha aApec ANEeKTPOHHOW NOYTbl KOMNaHWUK.
N3meHnTb Msi, HoMep TenedoHa 1 aapec NeKTPOHHOM MoYTbI, 3aPErMcTPUPOBaHHbIE B Ballem
npodgoune, MoOXXHO Yepe3 MeHI0 HACTPOMKN NPOUNS B NPUNOXKEHNN «KOMMNaHUM». B npunoxeHun
«KOMMaHUM» MOXHO Takke HaiT! UCTOPMIO NOe3dokK, 3aKasos, AOCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUANOB

OTkasaTbCs OT NOMyYeHUs pekraMHOM NOYTOBOW PaCChINIKM «KOMMaHUM» MOXHO NOCPEACTBOM OTMpPaBKu
3anpoca Ha 3MNeKTPOHHbINM agpec KoMnaHun. Bl Takke MoXeTe 0TKasaTbCs OT NOnyyYeHUs NMcem u gpyrmx
COOOLLEHUIN OT «KOMMNaHWUMY, crnegys MHCTPYKLMAM B 9TUX coobLieHnsx. Obpatute BHUMaHWe, 4To B
Crny4ae BalLero otkasa Mbl BCE paBHO CMOXEM OTMNPaBnsTb BaM COOBLLEHUS HE pEKNaMHOro xapakrepa,
Hanpumep KBUTaHLMM 3a Noe3aku unm nHdopmaumio o BawlemM npodune.

7.00HOBNeHusA NMonutukn

B HacToswyto MonmMTuky MoryT nepnoanyecku BHOCUTbLCS U3MeHeHns. B cnyyae BHeceHus
CYLLIeCTBEHHbIX U3MEHEHUI Mbl YBEJOMUM BacC O HUX Yepe3 NpUoXeHns KkoMnaHum» unv nocpeacTsom
OpYrvX CpeacTB CBA3W, HaNpumep, No 3NeKTPOHHON novTe. B cTeneHu, paspeLueHHON AeNCTBYIOWMM
3aKoHOOATENLCTBOM, UCMOMb30BaHWE BaMU YCIyr Nocre nofyvyeHnst NogooHbIX yBEAOMIEHWIA O3HAYaeT
BalLle corfiacne ¢ MUaMeHeHHon MNMonnuTukon.

Mbl pekoMeHayem BaM Nepruoanyeckn NpocmaTpuBaTb HacTosAL Yy [NonMTUKY KOHMAEHUNANBHOCTH,
4yTOObI ObITH B Kypce nocrieqHnx nameHeHuin. MNMpegbigywme sepcum Hawewn MNonuTtukm
KOoHmAeHUmansHoCcT! ByayT Takke AOCTYMNHbI 419 NpocMoTpa.



