HUONG DAN THONG TIN HO TRQ NGUOI DUNG

Bude 1: Gui yéu cau hd tro

Khi ¢6 nhu ciu can hd tro trong trong qua trinh st dung cac dich vu Cong
nghé thong tin, bao gom phan ctng va phan mém, ngudi st dung guri yéu cau dén
TS CNTT thong qua mot trong cac cac kénh sau:

+ Hotline: 0908625498/0902895554

+ Email: cntt@vosagroup.com

+ Truy cap website: https://hotro.vosa.com.vn

+ Phan mém vin phong dién tir VOSA tai: https://portal-vosa.vime.co
Buwéc 2: Phan loai yéu cau

TS CNTT tiép nhan 100% cac yéu ciu, tién hanh phan loai yéu ciu, cin ctr
theo loai yéu cau dé xac dinh thoi gian cam két thuc hién va thong bao cho nguoi
gui yéu cau.
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