
SnapRate – Support & Help 
 

Thank you for using SnapRate — your go-to app for converting product prices to your local 
currency with ease.​
​
We’re here to help with any questions, feedback, or technical issues you may encounter. 

Frequently Asked Questions 
 

Q: What is SnapRate?​
A: SnapRate lets you instantly convert prices into your local currency while shopping online, 
traveling, or reviewing receipts. It helps you understand the real cost in your own currency, 
anytime, anywhere.​
​
Q: Is SnapRate free?​
A: Yes! SnapRate is free to download and use. We may offer optional premium features in the 
future. 

​
Q: I found a bug or have a suggestion. What should I do?​
A: Please email us — we value your feedback and aim to fix issues quickly. 

Contact Us 
If your question isn’t answered above, feel free to reach out directly:​
​
Support Email: SnapRateApp@gmail.com​
​
We typically respond within 24–48 hours. 

Thank You 
We appreciate your support and hope SnapRate makes your shopping experience smoother 
and smarter. 
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