How to Add and Download Automatic Captions in Panopto

While automatic captions are not ADA compliant and do not meet the needs of students
with registered accommodations, they can create a more accessible environment for
everyone in your classroom.

Step 1: Go to your Panopto Recordings in Canvas

Step 2: After the video has finished processing, hover over it and select "Edit" (this can take a
few hours -- the automatic captions are sometimes being generated even after the initial
processing complete)
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Step 3: Go to the captions button on the left sidebar menu (1), select the "import captions" drop
down (2), and select "import automatic captions" (3)
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If you'd like to, you can edit the captions after they are generated by clicking on a timestamped
caption.
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Step 4: Click "the Apply" button to save the captions (1) and then click the cogwheel settings
button (2), if you want to download the captions.
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Once you are in the setting menu, go to "Captions" in the left hand sidebar menu (1), expand
the "Default" drop-down menu (2), and select "Download File" (3)
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Captions are available for this session. To request or upload new captions, delete the current captions.
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