CHR (Input Health) EMR Training Plan

This is one module from the complete MOA Training Guide >

This training plan is designed to be self guided. Please watch the training videos and read the help files
linked in each section based on your role.

To access the EMR, your clinic EMR administrator will provide you with your login credentials. If you are
creating a mock patient to play with the system, please ask your EMR administrator for any specific
requirements, such as using the last name TEST.

If you have any questions, reach out to any member of the team.

Estimated time to complete: 14-15 hours

schedule or from the chart
Conducting virtual visits
Recording patient history
Recording encounter notes
c . -
Using requisitions and forms
Creating letters and info on
features related to referring
patients to

alists/ |

e Billing from encounters

Training For Whom Topics - help file links are underlined Video Links
Focus (duration)
General All Staff e Basic System Navigation https://drive.google.com/file/
EMR e Managing Patients and Recording | d/1diOwAbbCIvGN5LQkbgH
functionality Data JTAWHN72UUWJY/view?us
o Summary View and p=sharing
Dashboard View
e Scheduling (2 hours)
o Navigating the schedule
o Booking Appointments for
existing patients
o Booking appointments for
New Patients
o Bookingreferral
appointments
e Patient Portal
Encounters | All staff/Providers | e Starting encounters from the https://drive.google.com/file/

d/1FXL1HZJyVrWObHKocW
aq_S-G3M90dpXd/view?usp
=sharing

(2 hours)



https://docs.google.com/document/d/1XwR_-IqN048igkrFR2ocGzXpuMD4wGEwaPQdshSijR8
https://intercom.help/inputhealth/en/articles/5100103-navigating-the-chr
https://www.screencast.com/t/fY9aJqAn
https://www.screencast.com/t/pkOgshAAn3
https://www.screencast.com/t/pkOgshAAn3
https://www.screencast.com/t/wdCrh8vR3we
https://www.screencast.com/t/rnHZetjFZgH
https://www.screencast.com/t/rnHZetjFZgH
https://www.screencast.com/t/Odpide7UZ4
https://www.screencast.com/t/Odpide7UZ4
https://www.screencast.com/t/dQ7RjUcmZ
https://www.screencast.com/t/dQ7RjUcmZ
https://help.inputhealth.com/en/collections/119070-patient-facing-interfaces#patient-portal
https://drive.google.com/file/d/1diOwAbbClvGN5LQkbgHJT4WHN79UUWJY/view?usp=sharing
https://drive.google.com/file/d/1diOwAbbClvGN5LQkbgHJT4WHN79UUWJY/view?usp=sharing
https://drive.google.com/file/d/1diOwAbbClvGN5LQkbgHJT4WHN79UUWJY/view?usp=sharing
https://drive.google.com/file/d/1diOwAbbClvGN5LQkbgHJT4WHN79UUWJY/view?usp=sharing
https://help.inputhealth.com/en/collections/119082-virtual-visits#virtual-visits-2-0-with-pathways-enabled
https://www.screencast.com/t/X2CVegGTOV
https://www.screencast.com/t/pFRC0zhADMEV
https://help.inputhealth.com/en/articles/1826843-creating-a-letter-from-an-encounter
https://help.inputhealth.com/en/?q=Referring+patients+to+specialists+in+bc
https://help.inputhealth.com/en/?q=Referring+patients+to+specialists+in+bc
https://help.inputhealth.com/en/?q=Referring+patients+to+specialists+in+bc
https://intercom.help/inputhealth/en/articles/4630250-adding-billing-items-to-encounter-templates
https://drive.google.com/file/d/1FXL1HZJyVrW0bHKocWq__S-G3M9OdpXd/view?usp=sharing
https://drive.google.com/file/d/1FXL1HZJyVrW0bHKocWq__S-G3M9OdpXd/view?usp=sharing
https://drive.google.com/file/d/1FXL1HZJyVrW0bHKocWq__S-G3M9OdpXd/view?usp=sharing
https://drive.google.com/file/d/1FXL1HZJyVrW0bHKocWq__S-G3M9OdpXd/view?usp=sharing

Specific All Staff e Managing Outgoing Referrals https://drive.google.com/file/
Workflow e Managing Incoming Documents d/1gdF6tKYG4FZLaNuhSICn
Functionality e Reviewing and Responding to ZonAeogOE4S-/view?usp=sh
labs and reports aring
e Managing Your Inbox and
Sending Messages (2 hours)
e Instant messaging (chat)
Billing All Staff/Billing e Billing patients and third parties | https:/drive.google.com/file/
Users for services d/190duxZkJCAF9GI1ZSvwri
e Reconciling private bills XTKTot3gZJ4L/view?usp=sha
e Ministry billing ring
e Billing WCB/ICBC
(2 hours)
Configuratio | Clinic e Managing Users https://drive.google.com/file/
nPart 1 Administrator/ e Configuring appointments and d/1SxovjSIncceaelcSOv5H8c
Patient Services notifications 027pc3BAAs/view?usp=shar
Coordinator/MOA | e Configuring ing
e schedules
e Configuring billing (third party or | (1.5 hours)
private)
e Other site administration tasks
(appointment tags, patient tags,
patient file tags, formulary,
injections, prescriptions)
e Managing facilities and contacts
e Configuring Referrals
e eBooking or Patient Portal
Configuratio | Clinic e Templates https://drive.google.com/file/
n Part 2 Administrator/ o Encounters d/10XInROzN9banR3QPyDrf
Patient Services o Messages tS5gHgsjo xj/view?usp=shari
Coordinator/MOA o Letters ng
o Forms
e Building and modifying Qnaires (<1.5 hours - recording
e Customization of Notifications started late)

o Appointment notifications
o Referral notifications



https://help.inputhealth.com/en/articles/1292055-referral-management-workflow
https://help.inputhealth.com/en/articles/1291948-reviewing-incoming-lab-reports-providers
https://intercom.help/inputhealth/en/articles/1291948-reviewing-labs-physician
https://intercom.help/inputhealth/en/articles/6125366-viewing-electronic-lab-reports
https://www.screencast.com/t/Ja4BP7KwwNV
https://www.screencast.com/t/Ja4BP7KwwNV
https://intercom.help/inputhealth/en/?q=Chat
https://drive.google.com/file/d/1gdF6tKYG4FZLaNuhSICnZonAeogOE4S-/view?usp=sharing
https://drive.google.com/file/d/1gdF6tKYG4FZLaNuhSICnZonAeogOE4S-/view?usp=sharing
https://drive.google.com/file/d/1gdF6tKYG4FZLaNuhSICnZonAeogOE4S-/view?usp=sharing
https://drive.google.com/file/d/1gdF6tKYG4FZLaNuhSICnZonAeogOE4S-/view?usp=sharing
https://intercom.help/inputhealth/en/articles/727481-creating-a-private-bill
https://intercom.help/inputhealth/en/articles/4629916-creating-a-third-party-bill-invoice-payment-reconciliation
https://intercom.help/inputhealth/en/articles/4894959-collecting-private-bill-payments-from-patient-charts
https://intercom.help/inputhealth/en/articles/4630028-submitting-bill-to-wsbc
https://drive.google.com/file/d/190duxZkJCAF9G1ZSvwriXTKTot3gZJ4L/view?usp=sharing
https://drive.google.com/file/d/190duxZkJCAF9G1ZSvwriXTKTot3gZJ4L/view?usp=sharing
https://drive.google.com/file/d/190duxZkJCAF9G1ZSvwriXTKTot3gZJ4L/view?usp=sharing
https://drive.google.com/file/d/190duxZkJCAF9G1ZSvwriXTKTot3gZJ4L/view?usp=sharing
https://intercom.help/inputhealth/en/articles/1523867-modifying-a-user-s-permissions
https://intercom.help/inputhealth/en/articles/1285470-customizing-appointment-reminders-for-an-appointment-type
https://intercom.help/inputhealth/en/articles/727305-customizing-patient-appointment-notifications
https://intercom.help/inputhealth/en/articles/1258637-adding-and-modifying-a-schedule-s-standard-working-hours
https://intercom.help/inputhealth/en/articles/1258637-adding-and-modifying-a-schedule-s-standard-working-hours
https://intercom.help/inputhealth/en/?q=Configuring+billing
https://intercom.help/inputhealth/en/articles/3270126-appointment-tags
https://intercom.help/inputhealth/en/articles/1253479-creating-patient-status-tags
https://intercom.help/inputhealth/en/articles/1261704-configuring-file-tags
https://intercom.help/inputhealth/en/articles/4747662-managing-clinic-wide-frequent-medications
https://intercom.help/inputhealth/en/?q=injections
https://intercom.help/inputhealth/en/?q=Site+admin+prescriptions
https://help.inputhealth.com/en/articles/4603175-overview-of-facilities-and-contacts-address-book
https://intercom.help/inputhealth/en/collections/119097-referrals#referral-settings
https://intercom.help/inputhealth/en/articles/1285636-ebooking-configurations
https://intercom.help/inputhealth/en/articles/1454500-enabling-and-customizing-the-patient-portal
https://drive.google.com/file/d/1Sxovj5lncceaeIcS0v5H8cO2Zpc3BAAs/view?usp=sharing
https://drive.google.com/file/d/1Sxovj5lncceaeIcS0v5H8cO2Zpc3BAAs/view?usp=sharing
https://drive.google.com/file/d/1Sxovj5lncceaeIcS0v5H8cO2Zpc3BAAs/view?usp=sharing
https://drive.google.com/file/d/1Sxovj5lncceaeIcS0v5H8cO2Zpc3BAAs/view?usp=sharing
https://intercom.help/inputhealth/en/articles/694862-creating-encounter-templates
https://intercom.help/inputhealth/en/articles/1427754-creating-and-using-message-templates
https://intercom.help/inputhealth/en/articles/699112-creating-letter-templates
https://intercom.help/inputhealth/en/articles/699869-creating-editing-form-templates
https://help.inputhealth.com/en/articles/727640-creating-questionnaires-qnaires
https://intercom.help/inputhealth/en/articles/727305-customizing-patient-appointment-notifications
https://intercom.help/inputhealth/en/articles/5345129-customising-patient-referral-notifications
https://drive.google.com/file/d/1oXlnR0zN9banR3QPyDrftS5gHgsjo_xj/view?usp=sharing
https://drive.google.com/file/d/1oXlnR0zN9banR3QPyDrftS5gHgsjo_xj/view?usp=sharing
https://drive.google.com/file/d/1oXlnR0zN9banR3QPyDrftS5gHgsjo_xj/view?usp=sharing
https://drive.google.com/file/d/1oXlnR0zN9banR3QPyDrftS5gHgsjo_xj/view?usp=sharing
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