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Abstract

This paper will review the political context that drove changes in public recordkeeping laws and
standards in different Australian jurisdictions from the 1990s onwards, most particularly the
advent of legislative requirements for government agencies to make and keep full and accurate
records. It explores the archival professional response to these developments over the past 25
years, including the adoption of 'records continuum' thinking and an ongoing reconceptualisation
and reoperationalisation of appraisal. It will argue that the achievements of the Australian
records profession in implementing new approaches to appraisal have been mixed. It will
consider the lessons that can be learned from these experiences and what the profession
internationally can do to help ensure that full and accurate records are indeed made and kept by
public agencies.

Revised for readability

Political context drives change in public recordkeeping laws and standards, and in many
Australian jurisdictions the advent of legislative record-making and recordkeeping requirements
for government agencies from the 1990s onwards have prompted a professional response from
archivists. The adoption of continuum thinking and an ongoing reconceptualization and
re-operationalization of appraisal. The achievements in Australian records profession in
implementing new approaches to appraisal are mixed, but ensuring that full and accurate
records are indeed made and kept by public agencies should be an ongoing professional
concern internationally.



