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BAO GIA PHAN MEM & GIAI PHAP CONG NGHE

S()FT}/VARE & TECHNOLOGY SOLUTION QUOTATION
So: BGPM-2026/001 Ngay: ...... /.....12026

THONG TIN KHACH HANG

Doanh nghiép: [Tén cong ty khach hang]

Dia chi: [Dia chi tru s¢ chinh]

Nganh nghé: [San xuit / Thuong mai / Dich vu / ...]

Quy mo: [S6 nhan vién] nhan vién — [S6 user st dung ph?m mém] user
Nguwoi lién hé: [Ho tén — Chtrc vu]

Dién thoai / Email: [SDT] | [Email]

PHAM VI GIAI PHAP PE XUAT

Giai phap: [Tén phan mém / Nén tang — vi du: Cogover CRM]
M hinh trién khai: [Cloud (SaaS) / On-Premise / Hybrid]

Module chinh: [CRM, Omnichannel, Téng dai, Kho, HRM, BPM...]
S6 lwgng user: [20] user

Thoi gian trién khai: [6-8 tuan] ké tir ngay ky hop dong

[S6 héa quy trinh ban hang, quan 1y KH tap trung, tu dong héa bo

Myc tiéu dy an: gid—don hang—hgp dong]

Cin ctr theo nhu cau nghiép vu va quy mo sir dung ctia Quy doanh nghiép, ching tbi xin trin trong giri
den bang bdo gia chi tiét nhu sau:

BANG BAO GIA CHI TIET

A. BAN QUYEN PHAN MEM & MODULE MO RONG (NAM 1)

Bén quyén phin mém CRM | Quan Iy khach hang, co hoi,

1 | — Géi Professional bdo gid, don hang, hop déng, | SN | 20 1.800.000 36.000.000
bao cao am
Module Omnichannel (Chat Tich hop Facebook, Zalo OA, G6i/N

2  dakénh) Website Livechat, quan 1y hoi - 1 12.000.000 12.000.000
thoai tap trung am

Module Téng dai thong Cubc goi di/dén, TVR, ghi am, GSi/N
3 minh (10 line) dinh tuyén ACD, bdo cdo b 1 18.000.000 18.000.000
real-time am

Module Quin Iy kho (WMS) Da kho, nhap/xuét, 16/serial, GG6i/N

4 FIFO/LIFO, tdn kho real-time | 5m 1 15.000.000 15.000.000
5 ?&’é‘ﬁ lrgng luu trit b sung ﬁ‘ﬁlre?lnif:gfn;“g:i luru trt G;il/lN 1 3.000.000 3.000.000
Céng BAN QUYEN PHAN MEM & MODULE MO RONG (NAM 1): 84.000.000
B. TRIEN KHAI & CAU HINH HE THONG (MQT LAN)
Khio sit va phan tich Thu thap yéu cau, phén tich
6 | nghiép vu quy trinh hién tai, gap Goi 1 15.000.000 15.000.000

analysis, d& xudt giai phap
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ST PP . DPon gid Thanh tién

Céu hinh hé théng theo
7  nghiép vu

Migration dir liéu tir hé
8 ' thong cii

Tich hop hé théng bén thir
9 ba

Thiét ké miu béo cdo &
10 ' dashboard

Thiét 1ap Object, Layout, quy
trinh BPMN, phan quyén, quy
tic tu dong hoa

Géi 1 25.000.000

Lam sach, chudn héa va nhap
dir liéu khich hang, san pham,
lich sur giao dich

Goi 1 10.000.000
Két nbi API véi ERP/KE todn,
cong thanh todn, hodc phan
mém hién c6

Géi 1 12.000.000
Xay dung 5-10 bdo cdo va 2-3
dashboard theo yéu cau quan
ly

Géi 1 8.000.000

Céng TRIEN KHAI & CAU HINH HE THONG (MOQT LAN):

C.PAO TAO & HO TRQ KY THUAT

Dao tao quan tri vién hé
11 | thong

Dao tao ngudi ding cudi
12

Thi liéu hwéng din sir dung
13

H{ tro k§ thuit sau trién
14 ' khai

Pao tao 2-3 admin quén ly cdu
hinh, phan quyén, quy trinh (2
buodi x 3 gio)

Goi 1 8.000.000

bao tao nhém Sales, CSKH,
Keé todn str dung hé thong (3

budi x 2 gid, téi da 20
nguoi/budi)

Géi 1 10.000.000

Tai liéu PDF + Video hudng
dén theo quy trinh thuc té ciia Bo 1
doanh nghié¢p

5.000.000

HO tro tir xa (email, chat, dién
thoai) trong gio hanh chinh, xt = Thang 3
1y su c0, tu van van hanh

Céng DAO TAO & HO TRQ KY THUAT:

3.000.000

D. DUY TRI & HO TRQ HANG NAM (TU NAM 2)

i3 Do ningchpphin | Clpsipniniin 8N 1 ooy
Lo e e | Nam | 1 12000000
Céng DUY TRI & HO TRO' HANG NAM (TU NAM 2):
Chi phi Niim 1 truéc thué (A + B + C):
Thué VAT 8%:
TONG CHI PHI NAM 1:
Chi phi duy tri hing nim tir Niim 2 (A + D):
Téng chi phi NAM 1 BANG Ch: (..ov.ovovoeoeeoeeeeeeeeeeeeeeeee )

TOM TAT CHI PHI THEO NAM

Ban quyén phﬁn mém & module
Trién khai & cAu hinh (mot 1an)

Pio tao & hd trg ky thuat

84.000.000
70.000.000
32.000.000
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Duy tri & hd trg hang nim —

Téng truée thué 186.000.000
VAT 8% 14.880.000
TONG PAU TU 200.880.000

LQ TRINH TRIEN KHAI DU KIEN

Hotline: 0900 000 000

30.000.000
114.000.000
9.120.000
123.120.000

| | Kho sdt & phan tich Thu thap yéu cau, phan tich nghiép vu,
thict ke giai phap
Céu hinh hé thdng, tich hop API,

2 Cluhinh & tich 7D migration dir li¢u

Kiém thir nghi¢m thu, dao tao admin va
user cuodi

3 | UAT & dao tao

Pua vao van hanh chinh thie, hd tro st

4 Go-live & hypercare sao 2 tudn dau

Tai liéu BRD
Hé thng staging
Bién ban UAT

Nghiém thu du dn

PIEU KHOAN HQP PONG
Hiéu luc bdo gid 30 ngay ké tir ngay phat hanh
Thanh todn Ném 1 Dqt 1: 4'0% khi ky HD. Dot 2: 40% khi nghi¢m thu UAT. Dot 3: 20%
khi go-live
Thanh toan tir Nim 2 Thanh todn 100% phi duy tri hing nim trudc ngay gia han

Cam ket SLA cau thuong trong 4 gio lam viée

Bao mat dir liéu héa SSL/TLS

Uptime 99.5%. Phan hoi sy cd nghiém trong trong 2 gid. Phan hdi yéu
Cam két bao mat theo NDA. D li€u thudc sé hitu cua khach hang. Ma

Yéu cau phét sinh ngoai pham vi s& duoc dénh gid va bao gid bo sung

R .
Thay ddi pham vi trude khi thyuc hién
Chim dit hop df)ng T?ong béo trude 30 ngay. HO tro xuat toan b dit liu khi két thic hop
dong
THONG TIN THANH TOAN
Pon vi thu hwéng [TEN CONG TY CUNG CAP PHAN MEM)]
S6 tai khoan [S4 tai khoan ngan hang]
Ngén hang [Tén ngan hang — Chi nhanh]

Chiing téi cam két trién khai diing tién dg, dam bao chdt hrong va dong hanh cing Quy doanh nghiép trong

suot qud trinh sur dung.

Rt mong nhdn dwege sw hop tdc tir Quy doanh nghiép.

PAI DIEN KHACH HANGDAI DIEN NHA CUNG CAP

(Ky, ghi ro ho tén)(Ky, dong dau, ghi ro ho tén)
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