Privacy Policy for Neimen

Welcome to Neimen! We are committed to protecting your privacy and ensuring you have a
positive experience on our app. This Privacy Policy outlines our practices regarding the
collection, use, and disclosure of your information when you use our app.

1. Information Collection

- Personal Information: We collect personal information such as your name, contact details,
and email address when you create an account or book an appointment.

- Usage Data: We automatically collect information on how you interact with our app, such
as the pages visited and the features used.

2. Use of Information

- To Provide Services: We use your information to manage your bookings, send appointment
reminders.

- To Improve Our App: We analyse usage data to understand how our services are used and
to make improvements.

- For Customer Support: We use your contact information to resolve issues you might
encounter with our services.

3. Data Sharing

- Service Providers: We may share your information with service providers who perform
services on our behalf, such as payment processing and hosting services.

- Legal Requirements: We may disclose your information if required by law or if we believe
it's necessary to prevent fraud or other illegal activities.

4. Security Measures

We implement robust security measures to protect your data from unauthorised access,
alteration, and destruction. We regularly review our security practices and update them as
necessary.

5. User Rights
You have the right to access, correct, or delete your personal information. You can usually
manage your information directly within your account settings or by contacting us directly.

6. Contact Information

If you have any questions or concerns about this Privacy Policy or our treatment of your
information, you can contact us at:

- Email: mgmt.neimen@gmail.com

- Phone: +9647865453302

Thank you for choosing Neimen



