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Forest Equine Therapy Safeguarding Policy

1. Introduction Forest Equine Therapy is committed to safeguarding and promoting the
welfare of all children, young people, and adults who engage in our equine-assisted therapy
services. This policy outlines our approach to safeguarding, protecting individuals from harm,
abuse, and neglect, and ensuring compliance with UK legislation and best practice.

2. Legal Framework This policy is informed by the following UK legislation and guidance:
e Children Act 1989 and 2004

The Care Act 2014

Mental Capacity Act 2005

Equality Act 2010

Safeguarding Vulnerable Groups Act 2006

Working Together to Safeguard Children (HM Government 2018)

Keeping Children Safe in Education (DfE 2023)

Hampshire Safeguarding Adults Board and Hampshire Safeguarding Children

Partnership policies and procedures
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3. Scope of the Policy This policy applies to all staff, volunteers, contractors, and anyone
engaged by Forest Equine Therapy who comes into contact with children, young people, and
adults, particularly those at risk due to mental health needs or other vulnerabilities.

4. Our Commitment to Safeguarding Forest Equine Therapy will:
e Provide a safe and supportive environment for all individuals using our services.
e Promote dignity, respect, and empowerment for service users.
e Ensure all staff and volunteers understand their safeguarding responsibilities and are
alert to the signs of abuse.
e Take immediate action on any concerns regarding an individual’s welfare.

5. Recognising and Responding to Safeguarding Concerns All staff and volunteers must

be vigilant in recognising signs of abuse, including:
e Child-on-child abuse

Physical abuse

Emotional or psychological abuse

Domestic abuse

Violence towards women and girls

Sexual abuse

Harassment / bullying

Financial or material abuse

Neglect and acts of omission

Self-neglect

Discriminatory abuse

Organisational abuse

If a staff member has a safeguarding concern, they must:
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Listen carefully and reassure the individual.

Avoid making promises about confidentiality.

Report concerns immediately to the Designated Safeguarding Lead (DSL).
Record the concern factually and securely.

Cooperate with external safeguarding agencies as required.
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6. Online Safety

e Use of staff IT equipment will be managed (the use of personal phones and
equipment whilst beneficiaries are on-site will be restricted). It is expected that there
should be no occasion to use personal IT equipment, apart from in exceptional
circumstances e.g. to call a parent / caregiver.

e There will be a dedicated chrome book for use with students and staff will have
training on using this responsibly.

e Access to confidential data forms will not be possible as they will be stored on a
password secured drive.

e No photos of beneficiaries will be stored online or used in marketing unless explicitly
requested and approved by the beneficiary and their caregiver.

e On line activity will be limited to access online training resources (e.g. Equischolars).

e Beneficiaries are also not expected to be on their phones during a session and they
will be asked to put them away if they start using them.

e Refusal to put phones could result in an end to the session.

e |[f staff have any concerns about how children are accessing online services (e.g.
mentions of watching films or videos / playing games that are not suitable for their
age group) or using other online resources that are not appropriate, this should be
reported to the DSL.

e |[f staff have concerns about how young people are using social media, this needs to
be reported. Examples of concerns could include:

o Not being safe online (talking to unknown people, arranging to meet up with
unknown people etc)

o Supporting or disseminating disinformation, misinformation or conspiracy
theories

7. Designated Safeguarding Lead (DSL) Forest Equine Therapy has appointed a DSL (Liz
Dauncey) responsible for:

e Overseeing all safeguarding matters.

e Providing guidance and training to staff.

e Liaising with local safeguarding authorities and other relevant agencies.

e Keeping detailed, secure records of all concerns and actions taken.

8. Safer Recruitment To ensure the safety of individuals using our services, Forest Equine
Therapy will:
e Conduct Enhanced DBS checks for all staff and volunteers working with children and
vulnerable adults.
e Require at least two references for new staff.
e Provide safeguarding training as part of the induction process.
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e [f a DBS check raises a concern, we will assess relevance to the role and make a
fair, confidential decision based on safeguarding and risk

9. Code of Conduct for Staff and Volunteers Staff and volunteers must:
e Treat all individuals with respect and dignity.
e Ensure service users are supported to make their own choices and decisions.
e Maintain appropriate professional boundaries.
e Report any safeguarding concerns immediately.

10. Managing Allegations An allegation or concern about operation, including behaviour of
another adult or abuse of an individual within FET should be reported to Liz Dauncey (0750
3389487). If Liz Dauncey is the subject of an allegation, concerns should be addressed to
Emily Jundi (07539 303063).

All allegations will be responded to promptly, will be confidential and if necessary, a
disciplinary procedure will be followed depending on the nature of the allegation. Immediate
termination may occur if the Code of Conduct rules are breached.

Lessons learnt will be incorporated into training events and LADO will be involved if required.

11. Complaints Procedure. All complaints must be directed to the DSL (Liz Dauncey), who
must respond within 5 business days with the aim of resolving complaints within 10 business
days.

12. Mental Capacity and Decision Making
e Forest Equine Therapy recognises that adults have the right to make their own
decisions unless assessed otherwise under the Mental Capacity Act 2005.
e Where there are concerns about an individual’s ability to make decisions, a mental
capacity assessment will be sought via the appropriate authorities.
e Where an individual lacks capacity, decisions must be made in their best interests in
line with legal guidance.

13. Reporting and Escalation Procedures If an immediate risk is identified, staff must
contact emergency services (999). For non-urgent concerns, the DSL will liaise with the
appropriate safeguarding authority.
e Children’s concerns: Hampshire Children’s Services — 0300 555 1384 (out of
hours: 0300 555 1373)
e Adult concerns: Hampshire Adult Services — 0300 555 1386

14. Confidentiality and Record-Keeping
e All safeguarding records will be kept securely and only shared on a need-to-know
basis.
e Information will be stored in compliance with GDPR regulations.

15. Policy Review This policy will be reviewed annually or sooner if required due to changes
in legislation or best practice guidance.
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16. Contact Information Designated Safeguarding Lead: Liz Dauncey 07503 389487

Deputy DSL: Emily Jundi 07539303063 Local Safeguarding Authorities:
e Hampshire Children's Services — 0300 555 1384 (out of hours: 0300 555 1373)
e Hampshire Adult Services — 0300 555 1386 NSPCC Helpline: 0808 800 5000
e Dorset Council Safeguarding Adults - 07341 436764
e Dorset Council Safeguarding Children - 01305 228558
e Dorset Multi-Agency Safeguarding Adults Policy:

final dbcp sab_multi_agency policy feb 2023.pdf

IARF- Inter Agency Referral Form

HSCP- Professionals - Hampshire SCP

e LADO form-
https://forms.office.com/Pages/ResponsePage.aspx?id=tdiBPwfuFOyGnB200Q

GNm6m3Qf9IBMBATRUtLZXa5IURTVVMDY2VFhDSUNLT|YzQkpKRIpNRTIINCA

u
e Children's Services- Contact Children's Services | Children and Families |

Hampshire County Council

Liz Dauncey 26/8/25 N 26/8/26



https://www.bcpsafeguardingadultsboard.com/uploads/7/4/8/9/74891967/final_dbcp_sab_multi_agency_policy_feb_2023.pdf
https://dj--lp04.eu1.hs-sales-engage.com/Ctc/GI+23284/dj--lp04/JlF2-6qcW8wLKSR6lZ3p0W95hWp_17v0n6W1WKtjC2q4nmkW8SwDLC4M8VgSW2Jmv3w2cR-MwW7TBs9q5f_SqrF7WjPzhs_6dVWqHzC1KK5GKW8CyWt-5Q3GtDW3dNnLr7jMp3yW2XFgBj8WvxcNW2H2yhN8BlQmGW1NDtDX7q20B6W7PN2Dz3qdKxWW3MQbDk10RlxYW5xpxT28fjnF4W3lmvQ25Q4cSlW1T8P2X8Z4rxYN5c18MnKM5s2W3QdN_x8tjw3-W5dnPC97sv2PnW5qfBtZ8KsV76W5xjTlc6yxy5bW8qT7g64nVJ46N57PWz8dL6ZTN33HBbK87L4MW5B5yZ-5TDLWZW3sRk_c5FTC1lN31td5ypvzPJdvFj4s04
https://dj--lp04.eu1.hs-sales-engage.com/Ctc/GI+23284/dj--lp04/Jl22-6qcW7lCdLW6lZ3m3N7PnmTsqMfXwVN-mnQ5XM1ZNW2ZdSns5s_qN-W1ZlTwp2rmyy7W5bV-cN678YqpW7KpKGG8FnK0QN53TtM7-BLXXW7YQqBK86bqzHVwhGjD65LBQXW8fWm9f5D0gH8W22NqqT3Mx33rN12F7JKG_sv7W94R5Gf5kHLT4W1__C6H2kF_9xW43gYW98DW79YVbQx3Y8MKjvGW8bR_375_1YZ_N86d1CttfGHnW8VhxNB21M13BW4c2P8w6SF8LRW7kWr2W8M0LXkN322hMDtgRjTM7DXKYpJ_GvN35428rnMSKZf2_2vvx04
https://dj--lp04.eu1.hs-sales-engage.com/Ctc/GI+23284/dj--lp04/Jk84YGXpW5BWr2F6lZ3l8Vk1bbF75vm4RN6sGv3fbtzrRN70WVBb_2Z-9N98cnQkhkzhrVdvXP51NQpR3W82hpHx60Xy8zMsc9GDRly2mW3-3D2X1q73FNW23YCkW2vRVsvW2FkMVP24m1SZW38G8dW4Wcs7bN3L_8MHCJ32VW2jcnhB7ztF2nW68TVmD90YnKfN5h0fP8W-Tc4W3frs3d1zPDlHW1m5PRr4HjxD0W6KLsM16KGfkCW7fV0b63MbkFKW55Kk-J8qdd4fW1_KF0W4mmKdXW1Pjh_92gcJqMW2zV3nn77tNTNN5YWP5vFsc49W53pjbZ7TQ4MCW3t6GLd96j6kcN7xWm94Dtfn2W5lx6NY8zRG6yW9k7-GQ2QGF8YW6dJgTt1wRrh4N6ZmmbBV9dlwVfqKCG5X6v-BN5B4YN_XHv3YW4cfr5t7Fl75sf85S1gC04
https://dj--lp04.eu1.hs-sales-engage.com/Ctc/GI+23284/dj--lp04/Jk84YGXpW5BWr2F6lZ3l8Vk1bbF75vm4RN6sGv3fbtzrRN70WVBb_2Z-9N98cnQkhkzhrVdvXP51NQpR3W82hpHx60Xy8zMsc9GDRly2mW3-3D2X1q73FNW23YCkW2vRVsvW2FkMVP24m1SZW38G8dW4Wcs7bN3L_8MHCJ32VW2jcnhB7ztF2nW68TVmD90YnKfN5h0fP8W-Tc4W3frs3d1zPDlHW1m5PRr4HjxD0W6KLsM16KGfkCW7fV0b63MbkFKW55Kk-J8qdd4fW1_KF0W4mmKdXW1Pjh_92gcJqMW2zV3nn77tNTNN5YWP5vFsc49W53pjbZ7TQ4MCW3t6GLd96j6kcN7xWm94Dtfn2W5lx6NY8zRG6yW9k7-GQ2QGF8YW6dJgTt1wRrh4N6ZmmbBV9dlwVfqKCG5X6v-BN5B4YN_XHv3YW4cfr5t7Fl75sf85S1gC04
https://dj--lp04.eu1.hs-sales-engage.com/Ctc/GI+23284/dj--lp04/Jk84YGXpW5BWr2F6lZ3l8Vk1bbF75vm4RN6sGv3fbtzrRN70WVBb_2Z-9N98cnQkhkzhrVdvXP51NQpR3W82hpHx60Xy8zMsc9GDRly2mW3-3D2X1q73FNW23YCkW2vRVsvW2FkMVP24m1SZW38G8dW4Wcs7bN3L_8MHCJ32VW2jcnhB7ztF2nW68TVmD90YnKfN5h0fP8W-Tc4W3frs3d1zPDlHW1m5PRr4HjxD0W6KLsM16KGfkCW7fV0b63MbkFKW55Kk-J8qdd4fW1_KF0W4mmKdXW1Pjh_92gcJqMW2zV3nn77tNTNN5YWP5vFsc49W53pjbZ7TQ4MCW3t6GLd96j6kcN7xWm94Dtfn2W5lx6NY8zRG6yW9k7-GQ2QGF8YW6dJgTt1wRrh4N6ZmmbBV9dlwVfqKCG5X6v-BN5B4YN_XHv3YW4cfr5t7Fl75sf85S1gC04
https://dj--lp04.eu1.hs-sales-engage.com/Ctc/GI+23284/dj--lp04/Jll2-6qcW7Y8-PT6lZ3nsW5dpjsw3fvjhnW48vTBJ5BHCJXW4wF3bc2nzp6jW54Hk5531NngfV4jrtC8rY3JsW6McW021W3sQmN2jbMlNgV-M6W8yNsQS1rDX1CW7MjSqx4TDdsWW2lm2Rt77S8LrW2Jx3Lj74ZjrZVK8LT82g0FSTW4rzQPl2gRRF8W1ykfXq12bnf0W3G3v9Z6gTPqHW8xL2Zc8cfQH7W2YgyqB6qfydKW5GM6K-72qjfqN8VQznvZ_CsCW29M3xY30yxY_W5ZJfwZ7kP6cYW6CHb_f4n2ZxqW5Lm1Qm6Bsg--VVN0C68sLwCpW4B-7St6PXzyPW1_BNJq24LDFHf4__djM04
https://dj--lp04.eu1.hs-sales-engage.com/Ctc/GI+23284/dj--lp04/Jll2-6qcW7Y8-PT6lZ3nsW5dpjsw3fvjhnW48vTBJ5BHCJXW4wF3bc2nzp6jW54Hk5531NngfV4jrtC8rY3JsW6McW021W3sQmN2jbMlNgV-M6W8yNsQS1rDX1CW7MjSqx4TDdsWW2lm2Rt77S8LrW2Jx3Lj74ZjrZVK8LT82g0FSTW4rzQPl2gRRF8W1ykfXq12bnf0W3G3v9Z6gTPqHW8xL2Zc8cfQH7W2YgyqB6qfydKW5GM6K-72qjfqN8VQznvZ_CsCW29M3xY30yxY_W5ZJfwZ7kP6cYW6CHb_f4n2ZxqW5Lm1Qm6Bsg--VVN0C68sLwCpW4B-7St6PXzyPW1_BNJq24LDFHf4__djM04

