NMonuntuka KoHpunaeHUNanbLHOCTU

Hacmoswas nonumuka koHgudeHuuansHocmu paspabomaHa 8 coomgemcmesuu ¢ ®edeparibHbIM 3aKOHOM

om 27.07.2006 N 152 ®3 «O nepcoHarnbHbix daHHbIX» U peanameHmom. EU General Data Protection Regulation
(“GDPR”) Esponetlickoeo Coro3a. [aHHas nonumuka KoHghudeHyuanbHocmu ycmaxassueaem rpasursna
ucrnonb3oeaHusi ¢hu3s nuua KOOuHa EseeHusi AnekcaHOposuyYa u aghghunuposaHHbIMU UUaMu rnepcoHanbHoU
UHGbopmayuu, norydaemol om ful, Ucrnonb3yrouwux rnpodykmal u ycnyau ¢us nuya KOduHa EezeHusi
AnekcaHOposuya, 8 YyacmHocmu, npunoxeHue "Takcu HapodHoe").

BBepeHue

Monb3ysack cepucamn "Takcu HapodHoe": Bbl npegocTaBnsieTe HaM CBOW NWYHbIE AaHHble. Mbl fenaem Bce
BO3MOXHOE, YTODbI 3aUTUTb Takyto MHAOPMAaLMIO, N HAM BaXXHO, YTOObI Bbl 3HaNK, kak Mbl obecnevymBaem BaLly
KOH(PMAEHLMANBbHOCTb.

B aTOM AOKYMEHTE onMChIBaETCs, Kakme NepcoHarnbHble JaHHbIE Mbl COOMPaeEM, Kak Mbl X UCMOMNb3YEM U B KaKMX
crny4asix nepefaemM TPETbMM fMLAM, a TAaKKe KakuMK NpaBaMy B OTHOLLEHMM STUX AaHHbIX Bbl 0bnagaete. YTobbl
nony4nTb obLlee npeacTaBneHne o TOM, Kak Mbl obecnednBaemM KOHOUAEHUNANBHOCTb HALLIMX MNONb30oBaTenen,

1.TepMmuHbl 1 onpepeneHus

1. B HacTtosawen nonutuke KOHCbVIﬂ,eHLI,I/IaJ'IbHOCTI/I, €CIn N3 TeKCTa NpAMO He BbITEKAET UHOE,
cnegywuime TepMnHbl 6yﬂ,yT MMETb YKa3aHHbI€ HWXe 3Ha4YeHUA:

«pu3s nuya KOduHa EezeHusi AnekcaHdOposuyda OI'PH 1027700132195, MHH 7707083893

«[lMpunoxeHue» — NporpaMMHbI KOMMEKC AN aBToMaTmM3auumn gucneryepckon komnavum "Takcu HapodHoe
a TaKkke Becb HaBop CBA3AHHbLIX NPOAYKTOB, BKIoYas npuroxexus ans soautenein HaspaHune
kacToMHoro TMDriver}, naccaxupos Takcu HapoOHOe, Habop BcrioMoraTenbHbIX CEPBUCOB;

«ﬂOFOBOp» — ntobon A0orosop n/unu cornawueHne, BktoYas NMMUEH3MOHHOE CornalleHne, 3aknoYeHHbIN
c MNMonb3oBaTtenem, VIH(*)OpMaLI,VIFI O KOTOpPOM OOCTYyrMHa B rlpVIJ'IO)KeHVIVI.



«lMepcoHanbHble AaHHbIe» — Nobasa nHPopMaLMs, OTHOCSLAACA NPSIMO UM KOCBEHHO K Monb3oBaTtento
n/unu TpeTbUM nuuam, MHopmaLus 0 KOTopbIX NpegocTaensercd Nonb3oBaTenemM ¢ UCNOoNb30BaHUEM
MpunoxeHus.

«lMonb3oBaTtenb» — Jlloboe uranyeckoe nnu LpuaMyeckoe NULO NN NHANBUAYANbHbLIN
npeanpuHuMaTens, ucnonbaytouime MNpunoxeHne B ntobom o6beme n ¢ KOTopbIM 3akntoyeH [Jorosop.

2. Bce ocTtarbHble TEpMUHBI U onpeaeneHnst, BcTpedatrlinecs B TekcTe MNMonmTukn koHdunaeHUnanbsHOCTH,
TOJNKyOTCS B cOOTBETCTBMM ¢ CornalwueHnem, [lorosBopom 1 3akoHogatenscTBoM Poccuiickon
denepauumn.

3. HasBaHus 3aronoBkoB (I'IyHKTOB) MonuTunkn KOHdJI/ID,eHLI,MaJ'IbHOCTI/I npegHa3Ha4vYeHbl NCKINMIYNTENBHO ONA
y,EI,O6CTBa Nonb30oBaHMs TekCToM [Monntnkn KOHd)M,EI,eHLI,I/IaJ'IbHOCTM n 6yKBaJ'IbHOFO ropngn4eckoro
3Ha4YeHnA He NMEIOT.

4. TlMonutrka KoHMAEHUMANLHOCTK pa3paboTaHa 1 LOSKHA TONKOBAaTLCS B COOTBETCTBUM C MPaBOM
Poccunckon ®egepaumn.

5. WNcnonb3oBaHue lNpunoxeHnsa o3Hadvaet cornacue lNonb3oBatens ¢ [NonuTtukon
KOH(PMAEHLMaNbHOCTU U e€e YCIOBUAMU.

2. Co0op n ncnonb3oBaHne AaHHbIX

Cdepa npuMeHeHus

B Monutrke kOHMAEHUNANBHOCTM ONMCAHO, KaK «KoMNaHusa» 1 aduUnnMpoBaHHbIe KOMNAaHUKN cOBMPatoT K
MCNonb3yHKT NepcoHalrlbHble AaHHble ANnA NpeaoCcTaBrieHna yCnyr nonb3oBartensam. MNonutnka pacnpocTpaHAeTCca Ha
BCEX Mnorb3oBaTernemn NpUNoXeHnn, CanTos, PYHKUMIA U CEPBUCOB «KOMMaHUM» No Bcemy Mupy. Hactoswas
MonuTnka pacnpocTpaHseTcs Ha:

e ronb3oBaTenenu, KOTOpPbIE 3aKa3blBalOT M NMOJy4arkoT TPAHCMOPTHbIE YCIYTn;

e BOOUTENEWN, KOTOpbIe NpeaoCTaBnAT TPAHCNOPTHbIE YCNyrn B UHOMBMAyanbHOM nopagke nnn 4yepes



® MapTHEepCKUe TPaHCMOPTHbIE KOMMaHWK;
e rony4yaTternel 3aKas3oB, KOTOPbIe OTMPABSAIOT 3aKkasbl HA JOCTaBKY efbl U APYrMxX TOBapOB;
®  KypbepOB-NMapTHEPOB, KOTOPbIE NMPEAOCTABSAOT YCIyrn Mo 4OCTaBKe.

HacToswas Monutuka Takke pacnpocTpaHseTcs Ha Nonb3oBaTenei, KOTopble NPefoCTaBAoT «KOMMNaHUU» AaHHbIe
npu nogayvm 3asiBOK Ha UCMOMb30BaHWUE YCMYr «KOMMNaHWM», a Takke Ha Nonb3oBaTernen, JaHHbIE KOTOPbIX
«KOMMaHWA» nonyyaert B paMKax npefoctaBneHns ycnyr. Bce atv nuua B pamkax gaHHou MonnTukm HasbiBaoTcs
nonb3oBaTensMu.

OnucaHHble B HACTOSALLEM JOKYMEHTE NpasBuna AeACTBYIOT TONMbKO B TEX Cry4asx, Koraa OHU COOTBETCTBYIOT
3aKOHOLATENbCTBY PEIVIOHOB, B KOTOPbIX OCYLLECTBINSAETCS AESTeNIbHOCTb «KOMMaHusi». Takum obpasom, ecrnu
onpeaerneHHble nonoxeHusi MonuTUKM NPOoTMBOpPEeYaT 3aKOHOAaTENbCTBY KOHKPETHOIO PEroHa, B HEM OHU He
AeicteytoT. Ecnn y Bac ecTb BONpOChbl OTHOCUTENBHO MNpaBusl, AENCTBYIOLIMX B Ballel CTpaHe Unu pervoHe,
CBSXKMTECh C HaMW.

3. OnepaTtop nepcoHanbHbIX AaHHbIX

Bonpocbl, koMMeHTapum 1 xanobbl B OTHOLLEHUN 06paboTkuN AaHHbLIX «KOMMAHWEN» MOXHO OTMPaBnsTh B
ynpaeneHue no 3alute AaHHbIX.

Mbl o6pabatbiBaeM nepcoHanbHble AaHHble B cBoeit cTpaHe Poccuu, «KoMnaHusa» He nepedaeT MHdopmaLmio
nonb3oBaTenen 3a npedernbl CTpaHbl, UCNOMNb3Ys MeXaHU3Mbl, yTBEPXXAEHHbIE OEACTBYIOLLMM 3aKOHOAaTENbCTBOM.

4. Cobupaemas nicpopmauus

«KomnaHua» n gpyrne komnaHum oT UMeHK cobmpatoT criegytoLyo nHpopMaLmio:
1. TMMpepocTtaBnsiemMmble BaMu AaHHble

K HMM oTHocAaTCS:

e [podunb nonb3oBatens. Mbl cobnpaem nHdopmaLmio, Koraa Bbl co3gaeTte nnmn obHoBnsieTe
npodunb. ATta MHOPMAaLUSA BKITHOYAET UMS, aapec SNEKTPOHHOM NoYTbl, HOMep TenedoHa, agpec,
nnartexHble U 6aHKOBCKUE AaHHbIE (B T. Y. CBEAEHMS O NOATBEPXKAEHUN MNaTexXen), a Takke CBeaeHUs
06 aBTOMOBMNE BOAUTENEN-NAapTHEPOB.

e [emorpadunyeckue gaHHble. Mbl MOXeM cobupaTtb geMmorpadmyeckme gaHHbIe O Nonb3oBaTensax
KMPUTTOXKEHMUSAY.

e [onb3oBaTenbCKu KOHTEHT. Mbl MOXeM cobupaTb MHpopMaLuo, KOTOPYIO Bbl NPeAOCTaBNseTe Npu
obpalleHnn B Cry0y noaaepXKkm «KoOMMnaHumy, B OLeHKax 1 KOMMEHTapUsX, OCTaBNSEeMbIX
nornb3oBaTensMun.



2. [OaHHble, cozgaBaemMble B NpoLecce UCMONb30BaHUSA YCIYr «KKOMMaHUn»

K HUM oTHOocATCS:

e WHdopmaumsa o MecTonornoxeHuu

B 3aBMCMMOCTM OT NCMOMb3yeMbIX YCIYTr KKOMMNaHUWy», HACTPOEK NPUINOXEHNSA 1 BbIGPaHHOIO YPOBHS
A0CTyna «KOMMaHUM» MOXET cOBupaTb TOYHYIO UK NPUBNU3NTENBHYIO MHAOPMALMIO O BalleMm
MEeCTONONoXeHnn Ha ocHoBe AaHHbix GPS, Wi-Fi n IP-agpeca.

o «[MpunoxeHne» cobupaeT MHGPOPMaLMIO O MECTOMNONOXEHUN BOAUTENEN Y
Bop,meneﬁ—napTHepOB TONbKO B T€ MOMEHT, Korga npunoxeHune pa60TaeT KakK B (*)OHOBOM Tak "
B MPMOPUTETHOM pexume (MPUnoXeHne OTKPbITO 1 0ToBpaXkaeTcs Ha aKpaHe), Ans pacyeTa
CTOMMOCTW NOE3AKN B 3aBUCUMOCTU OT NPOMAEHHOTO MapLLpyTa COrflacHO KUIIOMETpaxy.

o  «[punoxeHue» cobrpaeT MHGOPMAaLMIO O MECTOMOMNOXEHUM NONb30BaTENEN TOMBKO TOraa,
Korga npunoxeHue paboTaeT B NPUOPUTETHOM pexnMe. B HEKOTOPLIX peroHax npunoxeHue
TaKke MOXET cobupaTb AaHHY0 MHopMaLMIo, KOraa NPUIIOXKEHUE 3aryLLEeHO B NMPUOPUTETHOM
pexuMe, ecrnv 3To paspeLLIeHo B HAaCTPOWKax NPUINOXKEHNS UK yCcTpoicTea. Hanuune peanbHbixX
KoopaMHaT NOCTyNakLWmUX oT BOAMTENS - OCHOBHOE YCIOBMEe pacyeTa NpoiaeHHOro
KMNOMETpPaXxa U CTOMMOCTM 3aKasa.

o [Monb3oBaTteny TPaHCMNOPTHLIX YCIYT U MosyYaTeny 3akasoB MOryT UCMOMb30BaTb NPUIOXKEHWE U
3anpetTuTb cbop MHGopMaLUmmn o MecTonosnoxeHun. OgHaKo B 3TOM CIlyyae HeKOTOPbIX (PYHKLMN
NpUNoXeHnUst MoryT He paboTaTb. Hanpumep, ecnu y npunoxeHust He ByaeT AocTyna K AaHHbIM
0 MECTONNOSIOXKEHUN, BaM NPUAETCS KaXKabli pa3 Bpy4YHyHo yKasbliBaTe MECTO nocagku. Kpome
TOro, AaXe B 3TOM CIyyae KoMnaHusl GyaeT nosyyaTtb MHOpMaLMo O BalleM MeCTOMONOXKEHNM
OT BOAMTENEN BO BPEMS NMOE3M0K.

e WHdopmauua o TpaH3aKLMaX

Mbl coGMpaeM OaHHbl€ O TPpaH3aKuu4Xx, CBA3aHHbIX C MCMOJ1Ib30BAaHUEM YCI1yT, B TOM 4YUCIe O TUune
3akKa3aHHbIX U NMpeaoCTaBlieHHbIX YCNyr, AeTandax 3akasa U 4OCTaBK1, gate U BpemMeHu npegocrtaBreHns
ycnyru, CTOMMOCTH, PACCTOAHUN NOEe3aKN 1 cnocobe onnarbi. Kpome TOro, Korga D,perVI nonb3oBaTesb
BBOAWT Ball NPpOMOKOA, Mbl MOXeM CBA3aTb Balle UMA C JaHHbIMW 3TOro 4YerioBeka.

e WNHcpopmaumsa 06 ncnonb3oBaHun

Mbl cobupaem nHdopmauuio 0 Balem B3avMOAENCTBMU C CepBMCaMM NPUMOXKEHNS, B TOM YUCre JaHHbIE O
AaTe 1 BpeMeHu JOCTyna, UCMoMb30BaHHbLIX (YHKLMSAX NPUNOXEHNS N NPOCMOTPEHHbIX CTPaHuuax, cbosx B
paboTe NpUNoXeHns 1 Opyrux afeMeHToB CMCTeMbI, Tune 6pay3epa 1 CTOPOHHWUX CanTax u cepsBucax,
KOTOPbIMU Bbl MONb30BaNUChL Nepeq nornyvyeHnemM ycnyr komnaduun. [ina atoro npyumeHstoTtes annsl cookie,
NUKCenbHbIE TEMM U Apyrne TEXHONOMMW, Co3aatoLme U UCNONb3yoLWne YHUKanbHble MOEHTUNKaTOPbI.
MogpobHee 06 aTux TexHoNornsx Ymtante B gokymeHTte «Cookie Statement»
(https://wikimediafoundation.org/wiki/Cookie_statement).

e WUHdopmauus o6 yctpoucrtsee

Mbl Mmoxxem cobupaTb nHdopmaumio 06 yCTpONCTBax, KOTopble Bbl UCMOMb3yeTe AN AOCTYyNa K cepBncam
«MPUMNOXEHNSA», BKINOYas AaHHble O MOAEeNnu YCTponcTBea, IP-agpece, onepaunoHHON cUcTEME U ee BepcuMm,
nporpammHoM obecneveHnn, MMeHax 1 Bepcusx pannos, NpeanodTUTENbHbIX S3blkax, YHUKamNbHbIX
naeHTugurkaTopax yCTporucTB, peknamHblX naeHTudmnkaTopax, CepuiHbIX HOMepax 1 nepemeLleHmm
YCTPOWCTB, a Takke NHPOopMaL Mo M3 MOBUITbLHOW CETMW.

e WNHdpopmauusa o B3ZaumonencTtemm


https://wikimediafoundation.org/wiki/Cookie_statement

Monb3oBaTenu MoryT o6paLlaTbCs K COTPYAHUKAM «KOMMaHUMy Yepes NPUIoXeHUsi, caiTbl U apyrue
CepBUChbl «kkKOMNaHuny». Hanpumep, Bogutenn-napTHepb! 1 Nofb3oBaTeny TPaHCMOPTHLIX YCIYT, a Takke
Kypbepbl-napTHepPbl U NofyYaTenun 3akasoB MOryT 3BOHUTb U NcaTh ApYr APYry, He packpbiBas Homepa
TenedoHoB. B pamkax npegocTaBneHns aTon ycrnyru KOMNaHus norny4vaeT gaHHble O Bbi3oBax U SMS,
BKIIlOYas 4aTy M BpeMsi BbI30Ba WS OTNPaBKM TEKCTOBOIO COOBLLEHMS, a TakKe COOAEePXKMMOe TEKCTOBLIX
coobLweHuin. KomnaHns Takke MOXET NCMONb30BaTh yKasdaHHy MHAOpMaLmMIo ANA oKazaHUsa Noaaepxku (B
TOM uncCre ANS paspeLleHns CnopoB Mexay nonb3oBatensamu), obecneveHns 6€30nacHOCTM Unu 3aLuThl,
YAyYLWEHNS HaLWMX NPOAYKTOB U YCYT, a Takke B LeNsax aHanuThKu.

e WHdopmauma us gpyrmx NICTOYHUKOB

K Takum MCTOYHMKaM OTHOCATCS:

nonb3oBartenn, KoOTopble OCTaBNAKT BaM OLUEHKU, KOMMJTMMEHTbI U Apyrmne OT3blBbl;

nonb3oBartesnn, KoTopble npegocTaBnAloT Balln JaHHble B CBA3M C BallM y4acTmnem B
nporpamMmmax npuBne4YeHun4;

nonb30BaTesnun, KOTopble 3aKa3blBakoT yCIyru and sac Ui ot Ballero UMeHu,

nonb3oBarenu n gpyrue nuua, npegocrasndimouimne I/IHq.)OpMaLLI/IIO B paMKax npeTeH3|/||7| nnn
Cropos;

JernoBble NapTHEPbI «KOMMaHUN», Yepes KOTOPbIX Bbl CO30aeTe Npodurb v Nony4vyaeTe K Hemy
OOCTYM, B YAaCTHOCTM NOCTaBLLUMKN MITATEXHbIX CUCTEM, COLMarnbHbIe CETU, NPeAoCcTaBnsALLmne
YCNyrn no 3anpocy, a TakkKe NPUNOXeHNs U canTbl, KOTopble ncnonbaytoT APl-uHTepderic
«KoMMaHum» nnun Ysmum APIl-mHTEpdencom Nosb3yeTcs «KOMMNaHus».

NoCTaBLUMKM (DUHAHCOBbLIX YCNyT (AN BOAMTENEN M NAPTHEPOB);

napTHeEpPCKMe TpaHCNopTHbIE KOMNAHUN (,D,J'Iﬂ BO,EI,MTeJ'IeIZ-FIapTHepOB, KOTOpPbl€ UCNOSb3YyT
CepBUCHI Yepes akkayHTbl, CBA3aHHble C TaKUMun KOMI'IaHI/IFlMI/I);

06LLEAOCTYMNHbIE UCTOYHUKY;

NOCTaBLLUNKN MapPKETUHIOBbIX YCITYrT.

«KoMnaHusi» moxeT 06beauHATb AaHHbIE U3 3TUX UCTOYHWMKOB C APYrov OCTYMHOW UHGOpMaLnen.

5.Ucnonb3oBaHune nHdopmauun

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmio ANs CreayoLwwmx Lenen:

1. MpeapocTaBneHue NPoAYKTOB U ycnyr

CobpaHHas nHdopmaLumst Heobxoauma Anst IPegoCTaBneHns, NepcoHanu3aumm, NoaaepXKK 1 yry4dlleHnsl kayecTBa
NPOAYKTOB U YCNYr «KOMMaHuWy». B YacTHOCTH, Takas MHGOpPMaLUUs UCNoNb3yeTcs AN CreayroLWwnx Lenem:

e CospgaHue 1 obHoBNeHMe npocuns.

° HOLI,TBep)K,D,eHVIe JIMYHOCTU Norb3oBaTern4.



e [IpepocTaBneHue ycnyr No nepeBo3ke, AoCTaBke U T. 4. B yacTHOCTM, «KOMNaHWsi» aBTOMaTU4eCKn
obpabaTtbiBaeT AaHHble, HeobxoamMMble AN paboTbl PYHKUMIA, KOTOpblE ONPeaensloT CTOMMOCTb
noesakn Ha OCHoBe nNepeMeHHbIX hakTopoB. K TakMm hakTopam OTHOCATCHA pacyeTHOE BpeEMS U
paccTosiHMe NpeanofiaraemMoro MapLupyTa, JOPOXHbIE YCIOBUSA, a TakkKe YUCIO Norb3oBaTenen un
BOAMTENEN-NapTHEPOB, NCMOMb3YIOLNX NNAaTOopMy «KOMMNAHUMU» B AAHHBIA MOMEHT.

e Ob6paboTka 1 NpoBeAeHue nNnaTexen 3a 3TN YCNyru.
e OTcnexuBaHue Noe3gkn U JOCTaBKW.

e Paborta dyHkuUn 0OMeHa MHopMaLmen ¢ ApyrMmMu NogbMU: KOMMITMMEHTLI BOOUTENSAM,
pekomeHaaunsa apysbsaM, pasgeneHme CTOMMOCTM NOes3aku, oTnpaBka OPUEHTUPOBOYHOIO BPEMEHU
npuobLITMA U T. 4.

e Pabota dyHKUUIA NepcoHannsaumm npoduns, Taknx Kak cosaaHue 3aknagok ans n3dpaHHbIX agpecos u
ObICTPbIN 4OCTYN K NOCAEOHUM MYHKTaM Ha3Ha4YeHUs.

e BbinonHeHne BHyTpeHHWUX onepaumii, HeO6XoAMMBIX A4S NPeOCTaBNeHMs YCNYT, BKItoYasi yCTpaHeHue
owmnbokK nporpamMmmMHoro obecneveHms n npobnem ¢ Tekyien paboton, aHanus, TECTUPOBAHNE U
nccneqoBaHne AaHHbIX, a Takke OTCNEXMBaHUE U aHaNn3 TEHAEHUMIA UCMONb30BaHUS U aKTUBHOCTW.

2. be3onacHocTb M 3awuTa

Mbl ncnonb3dyem Balun gaHHble Anga obecneveHms 6e30nacHOCTU, 3alnThbl U LENOCTHOCTU HaLUMX cepBuCOB. B
YaCTHOCTHU, Mbl;

e Vcnonb3ayem gaHHble 06 yCTPOWCTBE, MECTOMONOXEHNW, NPOdUIE, UCMOMNB30BaHUM U T. 4. A11s
npeaoTBpaLLeHUs N BbIABMEHUS MOLLIEHHNYECTBA U Hebe3onacHbIX AeNCTBUIA. B YacTHOCTU, Mbl
obpabaTtbiBaeM Takyo MHOPMaLMIO, YTOObI BbISBUTb XapaKTepHble MPU3HaKN MOLLEHHUYECKOTO U
Hebe3onacHoro nosefeHnsi. B npouecce MoXeT AOMONHUTENBHO MCMOMNb30BaTbCA MHOpMaLus OT
TpeTbUX NuL. VIHoraa Takme criydam MoryT NpMBOAUTL K OTKIOYEHUIO akkayHTa CUCTEMOM
aBTOMAaTM4YeCKOro NPUHATUSA pelleHui. lNMonb3oBaTenu B cTpaHax EBponenckoro cowosa uMetoT npaso
obxanoBaTtb Takyto 06paboTky gaHHbIX. [NogpobHee unTtanTe B pasgene I1.1.1.d.

e Vicnonbayem perdTuHru, 4Tobbl CTUMYNMPOBATL NOMNb30BaTENEN KOPPEKTUPOBATL CBOE MOBEAEHNE, U
OTKIM0YaeM akkayHTbl Nofb3oBaTenen ¢ PeUTUHIOM HUXKE MUHUMAIbHOMO 3HaYeHUs Ans peruoHa.
PacueTt penTuHra n oTkno4YeHme akkayHTa MOXET BbINOMHATbL CUCTEMa aBTOMAaTUYECKOro NPUHATUSA
pelwieHun. MNMonb3oBaTenu B cTpaHax EBponenckoro cotsa nmerT npaBo ob0xanoeaTb Takyto 06paboTky
AaHHbIX. MNogpobHee unTanTte B pasgene 11.1.1.d.

3. Cnyx6a nogaepxku

«KomnaHusi» ncnonbayet cobpaHHyto MHopMaLmMio, BKIOYasi 3anvcy 3BOHKOB B Cry»0y noaaepkku nocne
COOTBETCTBYHIOLLENO YBEAOMIIEHUS U MOSyYEHUs BaLLEro cornacusi, Ans okasaHusi TOMOLLM, Korda Bbl obpallaeTech B
Cny>6y nogaepkku, B TOM Yncre ans:

e epenayu BONPOCOB COOTBETCTBYIOLLEMY COTPYAHMUKY Cry>KObl NOAAEPXKKY;
®  V3y4YeHMs U YCTpaHEHUs1 BO3HUKLUMX Npobnem;

° OoTCnexmnBaHna n ontuMmsaunm pa6OTbI Cﬂy)K6bI noanepXKu.



4. UccnepoBaHusA n pa3paboTku

Mbl MOXXEM MCMonb30BaTh COBpaHHy0 MHopMAaLIMIO AN TECTUPOBaHWSA, UCCreOoBaHWs, aHanaa u paspaboTku
MPOAYKTOB U YCNyr. OTO NO3BOJISIET HAM NOBbIWATL 6€30MacHOCTb U HAAEXHOCTb HAaLLIMX YCIyT, paspabaTbiBaTb
HOBble (DYHKLMM 1 NPOAYKTLI U Yry4llaTb CTpaxoBble U (OMHAHCOBbLIE NPOrpaMMbl, CBA3aHHbIE C CepBUcami
«KOMMaHUM».

5. BzaumogeuctBUue nonb3oBaTeneu

«KoMnaHus» ncnonb3yet cobpaHHyo MHOPMaUMo ANs YNPOLLEHNST KOMMYHUKaLUM Mexay nonb3oBaTensiMu.
Hanpumep, Bogutenb-napTHEP MOXET OTNPaBUTb TEKCTOBOE COOBLLIEHME UMW NO3BOHWUTL MOMb30BaTEN0 A5
noaTBepXAeHUst MecTa nocafku. CoTpyaHMK AUCMETHEPCKON UNKU AUCTEeTYEP-NapTHEP MOXET MNO3BOHUTbL KITUEHTY,
4yTOObl MPEAOCTaBUTL MHOPMAaLMIO O 3aKa3e.

6. CooOLeHUsa oT «kKoOMNaHUn»

KomnaHus MoxeT ncnonb3oBatb COOpaHHy0 MHGOPMaLMIO AN OTNPaBkM BaM COOBLLEHUI O NPOAYKTaXx, ycnyrax,
NpoMOoaKLUMsX, UccreoBaHMaX, Onpocax, HOBOCTSIX, UBMEHEHUSIX 1 MEPONPUATUSX.

«KomnaHus» Takke MOXeT ncrnonb3oBaTk MHOPMALMIO A51S NPOABWKEHNST U OpraHM3aumnn KOHKYPCOB U NOTEPEN,
BbIMNOMHEHMs 0653aTensLCTB MO BbiMnaTe BbIMIpbILIE U BpyYEHUIO MPU30B, a Takke NpegocTaBeHns Bam
NoaxoasaLLmMx 0ObABNEHWIA N KOHTEHTA, CBA3AHHOIO C HaLLMMU yCiyramun 1 AeNoBbIMW NapTHepamMu. Bbl Takke
MOXXeTe Mosly4aTb Takme CoobLLEHUS C YH4ETOM HACTPOeK Ballero npoduns nonb3osatensi. MNMonb3oBateny B cTpaHax
EBponelickoro coto3a nmetoT npaBo obxanoBaTb Takyto 06paboTky AaHHbIX. MogpobHee uutanTe B pasgene 1.1.1.d.

KoMnaHus MOXeT Takke MUCMosib30BaTh 3Ty MHGOPMaLUIo AN yBegoMIIeHus nosib3oBaTtenei o Beibopax,
roriocoBaHun, pecepeHaymax, NonMTUYECKUX U ApYrux NpoLeccax, MMEIOLLMX OTHOLLEHWE K HaLUUM YCIyram.

7. Pa36upaTeanTBa n TpEGOBaHVIﬂ rpunanyvyecKkoro xapakrepa

Mbl MOXeM MCronb3oBaTh CoOBpaHHyo MHopMaLMIo AN paccrnefoBaHUs U paspeLLeHnst MPeTeH3uid U Cnopos,
CBA3aHHbIX C UCMONb30BaHMEM BaMW YCINYT KOMMaHWUK, a Takke B APYrMX 3aKOHHbIX LIeNaxX nMbo B OTBET Ha 3anpochl
PerynsaTopoB, NPaBUTENbCTBEHHbLIX OPraHOB 1 Apyrne otuumnanbHble 3anpochl.

6.®aunnbl cookie n TeXHONOrMM CTOPOHHUX NOCTaBLLMKOB

dannbl cookie npeacraBnsAlT cobor HebonbLLME TEKCTOBLIE (hbalrbl, KOTOPbIE COXPaHAIOTCA B BalleM bpaysepe unu
Ha Ballem yCTPOWCTBe Yepes Beb-canTbl, NPUMOXEHWS, OHNanH-pecypcChl U peknaMHble 00baBneHns. «KomnaHusa»
ncnonb3yeT dannbl Cookie 1 aHanorMyHble TEXHOOMMK AN Taknx Lenen, Kak:



e MpoBepKa NMMYHOCTM Nonb3oBaTenen;

e  3aNoMWHaHWE MOrb30BaTENbCKNX NapaMeTPOB N HACTPOEK;

e onpegeneHne NonynsapHOCTU KOHTEHTA;

e obecrneveHune n oueHka 3pHEKTUBHOCTM PEKINaMHbIX KaMnaHui;

e aHanu3 Tpadwvka CauToB M TEHOEHLMIA, a Takke 0bLLee NOHUMaHWE NOBEAEHNS B CETU U MHTEPECOB
noaen, B3aMmMoAencTByOLWMX C HalmMMm cnyxeamu.

MbI Takke MOXeM paspeLunTb APYrMM Nuuam NpeaocTaBnaTb HAM YCIyrM CTaTUCTUYECKOW OLEHKM ayauTopun m
aHanNUTUKW UM pa3MeLLaTb peknamy oT Hawero umenu B IHTepHeTe, oTcnexnsaTtb 3pdEKTMBHOCTb 3TOWN peknambl
1 NMHOPMMPOBATb HAC O Hel. ATV N1La K opraHM3aunm MOryT ncnonb3oBaTb dannbl cookie, Beb-masikn, SDK un
Opyrue TexXHOnorun Ans naeHTugukaLmm Ballero ycTponcTea, Koraa Bbl NoceLlaeTe Hall CanT 1 Nonb3yeTech
HaLIMMK yCriyramu, a Takke Korga Bbl MOCeLLaeTe apyrme camtbl U CAyxobl.

MNMepepaya n packpbiTne Hpopmaumumn

B onpeaeneHHbIX crtydadaXx «KKOMnaHuA» MOXeT NpenoCTaBnAaTb CO6paHHble OaHHble OpYyrMM nmuam n opraHmnsaumam,
K 4YMCIy KOTOPbIX OTHOCATCA:

1. Opyrve nonb3oBaTenu

e Ecnu Bbl ABNAETECH MNoMb3oBaTenemM TPaHCMNOPTHbLIX YCMYT, Mbl MOXEM NpeaoCcTaBnsATh
BOAMTENAM-NapTHepam Balle UMs (Mpwy KenaHne n hamunuio), 4aHHble 0 MecTe NoCaaku U/Mmu NyHKTe
Ha3Ha4YeHws:.

e Ecnu BbI BoguTens unm kypbep-napTHep, Mbl MOXEM MPefoCcTaBnsaTh NOMNb30BaTeNsM CreayoLLyio
nHdopmaumio: Bawle umsa n otorpaduio; Mapky, Mogerb, LBET, FoCy4apCTBEHHbIN PerncTpaLMoHHbIN
HoMep 1 poTorpadmio Ballero aBToMobus; Balle MeCTONONOXeHNe; Ball PEVTUHT B NPUIOXEHUM; @
TaKke Bally KOHTaKTHble AaHHble (B COOTBETCTBUM C MPUMEHUMbIM 3aKOHOAATeNbCTBOM). Ecnu Bbl
3anofnHMNKN CBOW NPouIb BOAUTENS, Mbl TaKKe MOXeM NpeaocTaBnaTh Nobyro MHopmaLmio n3 aToro
npocuns, BKMoYas AaHHble, NPefoCTaBeHHbIE BaMU, @ TakKe OT3biBbl, OCTaBIEHHbIE BaLLUMU
KnveHTamu. 3akasyvrkam noesfok v nonyyaTensM 3akas3oB TakkKe OTNPaBNsaeTCsa KBUTaHLUMS,
cogepxallas criegytoLlyto MHpopMauuio: pasmep nnatexa u pas3bvBka no KaTeropusM; alle nms
(dbamunus) n potorpacms; kapta NPONAEHHOro MapLUpyTa.

2. MNonb3oBaTenu U opraHM3aLUuN COrfacHo Ballemy 3anpocy

B yacTHOCTM, Mbl MOXXEM NPeAoCTaBMsATL Bally MHAOPMALIMIO:

o TpeTbVIM Nugam no Bawemy 3anpocy. Hanpvlmep, Mbl MOXeM nepenaTtb Ballemy gpyry Mchopmau,mo
O BaLleM OpneHTUpPoBO4YHOM BpEMEHN I'Ipl/l6bITI/I$| N MeCTOononoXeHnn nnm I/IHCbOpMaLLI/IIO O noesgke.

e [apTHepam komMnaHuu. Hanpumep, ecnv Bbl 3aka3biBaeTe yCryry B pamkax napTHEPCKOro ninm
PEKNaMHOro NPeasIoKeHNs OT CTOPOHHETO MOCTaBLUUKA, KOMNaHUA MOXET Nepefatb CBeAEHUs O Bac
AaHHOMY nocTasLumKy. K aToi kaTteropumn Takke MOryT OTHOCUTLCS ApYyrve NpunoXeHUs 1 canThl,
KoTopble nHTerpupytotcs ¢ APl-uHTepdenicom komnaHmu; NOCTaBLUMKM U CEPBUCHI NO NPeAOoCTaBeHno
aBTOMOOWIEN, a Takke NPUIMOXEHMS U CalnTbl, C MpOrpaMMHbLIMU MHTepderncamm n cnyxbamm KoTopbix
WHTErpupyeTtcs nnatopmMa KoMnaHuu; 4enoBble NapTHEPbl, COBMECTHO C KOTOPLIMU KOMMaHWS
NPOBOAMT MPOMO aKLUKN 1 KOHKYPChI, @ Takke OKa3biBaeT cneumanbHble YCnyru.

3. Lupokasa ayauTopusa npu pasmelleHUn KOHTEHTa Ha o6LenocTynHom hopyme



MbI ¢ pagocTbio 0bLlaemMcs ¢ Nonb3oBaTensMu, B TOM YMCHe Yepes counanbHble CeT U Apyrne MHCTPYMEHTI
Hawen nnatcopmbl. Koraa Bbl obLaeTecb ¢ HAMKU MO 3TUM KaHanam, Balum CoobLEeHMs CTAaHOBATCA JOCTYMHbI
LUMPOKOMY KpYTy nun.

4. TlocTaBWMKKN ycnyr v napTHepbl KOMNaHUU

«KoMnaHus» MoxeT npefocTaBnsaTb MHGOPMaLMO CBOUM MOCTaBLUMKaM, KOHCYNbTaHTaM, napTHepam no
MapKETUHTY, NCCreaoBaTeNbCKUM KOMNaHWAM U ApYrMM NOCTaBLUMKaM YCryr v AenosbiM naptHepam. K Hum, B
4aCTHOCTU, OTHOCATCH:

e oneparopbl N0 Npuemy 1 obpaboTke nNnaTexen;

e  KOMMaHWMW, 3aHMMaloLLMECs NPOBEPKOV AOKYMEHTOB (TONMbKO ANS BOAUTENEN U KypbepOB-NapTHEPOB);
e  OCTaBLUUKM OONaYHbIX XPaHMWITULL;

e napTHepbl MO MAPKETUHIY N onepaTopbl MapKeTUHIOBbLIX NraTgopmM;

e  MOCTaBLLMKN aHANNTUYECKUX CUCTEM;

° nccnegoBaresfibCkme KoMnaHun, BKIo4aa opraHn3aumnm, Kotopble NpoBoaAT Onpockl 1
ncenengoBarteribCkme npoeKkTbl COBMECTHO C KoMnaHmen KomnaHnsa «» nnu ot ee UMeHU;

e napTHepbl, obecneunBatoLLe 6e30NacHOCTb M 3aLLUTY NPUINOXKEHUIA;

e  KOHCYMbTaHTLI, OPUCTLI, ByXranTepbl U Apyrie NoCTaBLUMKU NPOECCUOHANBHBIX YCIYT;
e MapTHepbl-BnagenbLbl aBTONAaPKOB;

e MapTHepbl, NPeAoCTaBNALWME YCIYrN CTPAaxoBaHUsi U PMHAHCOBbIE YCNYTY;

e  a’3ponopThl;

e [pyrye MecCTHble NepeBO3vNKUY;

e pecTopaHbl-NnapTHepbl;

e  MOCTaBLUMKN yCryr No hMHAHCMPOBAHUIO N apeHae aBTOMOBMIEN U CTOPOHHWE NMOCTaBLLMKM
aBTOMOOUNEN.

5. JIlvua, opraHnMsauum U rocyaapcTBeHHbIe OpraHbl (4NA peleHus PUaNYEeCKUX BONpPOCcoB U
pas3peLlieHns cnopos)

«KomnaHusay BrnpaBe nNpeaocTtaBlidTb Balln JaHHbIE, €Cln nonaraet, YTo 3TOoro Tpe6yeT 3aKOH, HOpMaTMBHbIVI aKT,
D,eI7ICTByPOLLI,l/II7I [0roeop, lOpI/Iﬂ,I/ILIeCKI/IIZ npouecc nnn 3anpoc rocyaapCcrteseHHOro opraHa nmbo ecnu 3aTo Heobxoaumo
B LUensx obecneyeHus 6e3onacHoCTM U T. 4.

Ctloga oTHOCUTCS NpefdocTaBneHne MHpopMaLMn COTPYAHMKAM NpaBooXpaHUTENbHbIX OpraHoB, YNOTHOMOYEHHbIM
rocygapCcTBEHHbIM OpraHaM, aspornopTam (ecnv npegocTaBneHne nHopmaummn SBnseTcs ycrnosmem paboTbl Ha
TEppUTOPUM a3pornopTa) U NHbIM TPETbUM NMLAaM B o6beme, HeOBXOAMMOM ANS NPUBEAEHNUS B UCMONHEHME HalLMX
YcnoBwuiA NnpegocTaBneHnst YCryr, NMoSib30BaTeNbCKMX COrNalleHnin unm gpyrux npasun, 4ns 3almTbl Npas unm
COBCTBEHHOCTU «KOMMaHUU» U APYrUX NuL 1 obecneveHnst Ge3onacHOCTV NocneaHnX, a Takke B criyyae NpeTeH3ui
N CMOPOB, CBSI3aHHbIX C UCMONb30BaHNEM BaMU HaLLMX ycnyr. Ecnu Bbl nonb3yeTecb KpeauTHOWM KapTol Apyroro
nmua, 3aKoH MOXeT 0653bIBaTh Hac NPeaoCTaBNsATh BNagenbLy 3ToW KpeauTHOM KapTbl onpeaeneHHyo
MHopMaLMIo, B TOM YMCTIe B OTHOLLEHUM BaLLMX MOE3MOK.

Mol Takke MOXeM npenocTaenATb I/IH(*)OpMaLI,I/HO O BacC TpeTbMM Nnnuam B CBA3N C TaKUMU COBbLITUAMM NN BO BpemMA
Taknx cOObITUN, KaK CINSTHUE UIK neperoBopbl 0 HEM, NpodaXxa akTMBOB KOMMNaHUN, obbeanHeHne un
PeCTpyKTYypu3auun4, d)VIHaHCVIpOBaHI/Ie n an06peTeHme BCEro Hawlero 6u3Heca uUnu ero 4acTtu D,perVI KoMMaHuen.

6. [Adpyrve nuua c Bawero paspeLlieHus



Mo npeaBapuTensLHOMY yBEAOMIEHMIO M MPU BalLeM COrnacum KOMNaHus MOXET Takke nepegasaTb TPETbUM Nuuam
MHdOpMaLWIo, He yKa3aHHYyIo B HacToswewn [NonuTtuke.

XpaHeHune n yHNn4YToXXeHme nHopmauum

«KomnaHus» ucnonbayeT nHopmaumio n3 npodunsa Ans npefocTaBneHns BaM yCnyr U XpaHWUT ee, Noka y Bac eCcTb
npocuneb.

«KomnaHusi» XpaHUT onpegeneHHble cBeleHnsl, B TOM Yncre MHAopMaLmMio O TPaH3aKUMSX, MeCTOMONOXEHNUH,
YCTPOMCTBAX U UCMOMb30BaHUM NNaTtdopMbl B TE4EHUE 7 NET B COOTBETCTBUM C HOPUANYECKUMM, HATNOTOBbLIMMU,
CTPaxoBbIMW U NPOYNMM TPEGOBAHUSAMM B PEMMOHAX OCYLLECTBIEHNS AeATENbHOCTU. «KoMnaHusi» 3akpbiBaeT
AOCTYN U 3anpeLLaeT UCnorb3oBaHNe UHopMaLMK, koTopas boree He Hy)kHa Ans NPeAoCTaBeHNs ycnyr
«KOMMaHUW», Noaaep»kku Nnonb3oBaTtenei, NoBbILLEHUS KayecTBa 0BCNyKNBaHWUSA U APYrUX OnepauUmroHHbIX Leneil.
Takue AaHHbIe UCNOMb3YTCA UCKIYUTENBHO ANs cobniogeHust HacTosiLmx TpeboBaHuiA, obecnedeHust
6e30nacHOCTY, BbISIBNEHNS U NPEAOTBPaLLEHNs ClyYaeB MOLUEHHUYECTBA.

Bbl MOXeTe OoTnpaBnUTb 3anpoc Ha yaarieHne nepcoHallbHbIX aHHbIX B nobon MOMEHT B pasgene «0 NPUITOXEHNN.

MonyyrB Takom 3anpoc, «KOMNaHUa» yaanser BClo MHADOPMALMIO 33 UCKIIOYEHEM TOM, KOTOPYIO OHa 06a3aHa
XpaHuTb. B HEKOTOPBIX CryYasnx, Hanpumep NPy Hanu4YMM 3a00MKEHHOCTM UMW HepaspeLLeHHbIX CropPoB,
«KOMMaHUA» He MOXET yaanuTb akkayHT. [locne ycTpaHeHUsl aHHbIX (DakTOPOB «KOMMaHUA» yaansieT AaHHble,
criefys onMcaHHoO Bhllle npoueaype.

«KoMnaHusa» MOXET TakKe COXpaHsTb onpeaeneHHyo nHpopmaumo, ecnmu 3To HeobxoammMo ansa cobnogeHus
HaluMX 3aKOHHbIX AEMNOBbIX NHTEPECOB, TakMX Kak NpeaoTBpaLleHne MoLeHHNnYecTBa n obecneverHme 6e30nacHoOCTM
1 3aWwmThl Nonb3oBaTenen. Hanpumep, ecnu «komnaHusi» 3abrnoknpyeTt npodunb nons3oBarensi u3-3a
HebesonacHoro NoBeAeHNs UNn cnyvyaes HapyLeHns 6e30nacHOCTH, Mbl MOXXEM COXPaHWUTL ONpeaeneHHyo
nHdpopmaumo o6 aTom npocdune, 4ToObl NPegoTBPaTUTL CO3AaHNE NMOMNb3oBaTENEM HOBOIo NPounis «KoMnaHumy» B

Gynyuiem.

Ocob6asa nHpopmaumnsa ana nonb3oBateneun B EC

C 25 mas 2018 r. obpaboTka nepcoHanbHbIX AaHHbLIX NONb3oBaTenen Ha Tepputopun EBponenckoro coto3a dyaet
OCYLLECTBATLCH B COOTBETCTBMM CO criegytowmm pernameHTom: EU General Data Protection Regulation (‘“GDPR”).
B naHHOM pasgene npuBoaATCA CBEAEHMS O npaBax nonb3oatenen B EC n 06513aHHOCTAX «KOMMaHMM» COrfacHO
YyKa3aHHOMY BbILLE PErfiameHTy.

1 NMpaBa nonb3oBaTteneun B EC

Ecnu BbI siBNsieTecb nonb3oBaTeneM npunoxeHus Ha Tepputopum EC, y Bac ecTb criegytoliye npasa B OTHOLLEHUU
06paboTkM BaLLMX NINYHBIX CBEAEHUI «KOMMNaHWEN». YToObl BOCMONb30BaThCA AaHHbIMU NpaBamMu, 03HaKOMLTECH C
MHdOpMaLMEN HUXE.


http://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2016.119.01.0001.01.ENG&toc=OJ:L:2016:119:TOC

Monb3oBaTenu 3a npeaenamu EC Takke MOryT oTnpaBuTb 3anpoc Ha pasbscHeHWe, NcnpasrneHue, yaaneHne nnm
nepegadvy Konuu cBoMX NepcoHarnbHbIX AaHHbIX:
e **a. PasbsACHEHME 1 KONuu AaHHbIX

o Y Bac eCcTb NpaBO 3anpocuTb pasbsCHEHUE B OTHOLLEHUWN TOrO, Kakon MHopmauuen o Bac
pacnonaraet «NpUnoXeHNe» 1 Kak aTa MHopMaLnst UCNOMNb3yeTCA.

o Bbl Takke BripaBe Mnosy4ynTb KOMNUIKO AaHHbIX, KOTOPbIE «MPUITIOXKEHNE» co6MpaeT O BacC C Bawlero
cormacua nnn and npenocrtaBrneHna BamM 3anpallnBaeMblX YCIyr.

e b. UcnpaBneHue

o Ecnun Bbl cunTaeTte, 4YTO «NpunoxeHne» BriageeT HETOYHOM MHpopMaLmen 0 Bac, Bbl MOXETE
OTMpaBMTb 3aNpoC Ha BHECEHME HEOOXOAMMBIX UCNpaBneHun. [lononHuTenbHble cBegeHnsi 06
ucnpasneHumn unu oTnpaBke 3anpoca Ha ucnpasneHue nHopmaumm cMm. B pasgene
«Pa3'bF|CHeHVIe, KON n ucnpaeneHne» Huxe.

e C.YpaneHue

o Monb3oBatenu MOryT B nobon MOMeHT OTNnpaBuUTb 3anpoc Ha yaarieHne cBoero ﬂpO(*)VIJ'IFI. aT10
MOXHO caenatb B MeHto «O NPUITOXEHNUNY . Mbl MOXeMm XpPaHUTb onpenerneHHyro Mchopmau,mo (0}
Bac B COOTBETCTBUN C Tpe6OBaHVIF|MI/I 3aKkoHoOaTenbCTBa U A4S 3aKOHHbIX Lienen BeaeHns

OunsHeca.

o [ononHuTenbHble CBEAEHUS O XpaHEHUN U yaaneHUn MHPOPMaLUM «KOMNaHUen» cm. B
pasgene «XpaHeHue 1 YHUUTOXeHNe NHopMaLmMmny.

e d. Bo3paxeHusa u xanobbl

o [Monb3oatenu B EC nmeloT npaBo 3asBWTb O BO3PaXEHUN B OTHOLLEHUW npouenypbl 06paboTkm
nepcoHasnbHbIX AaHHbIX «KKOMMAHWEN», B TOM YNCIE B MAPKETMHIOBbLIX LIENSAX C UCMONb30BaHNEM
CMCTEM aBTOMaTM3NPOBaHHOW 06paboTKM AaHHbBIX W/MWM aBTOMAaTU3MPOBAHHOIO MPUHATUSA
pelleHuin. «punoxeHme» MoXeT NPOAOCIKUTL 06paboTky Ballen MHopMaLun, HECMOTPS Ha
BO3paXkeHne, ecnu Takast o6paboTka cooTBeTCcTBYET TpeboBaHmaM OOLLero pernameHTa no

3awmTe gaHHbIx (GDRP).

o Kpowme Toro, nonb3oBartenv B EC umetotr npaBo nogatb xanoby B OTHOLLEHUN 06paboTku
NMYHOM MHPOPMaLMK «KOMMaHWen» B YnpasneHue no sawmre gaHHbix Hugepnangos (Autoriteit

Persoonsgegevens). Agpec gnst oTnpaeku xanob:
Autoriteit Persoonsgegevens
Postbus 93374
2509 AJ DEN HAAG
(+31) - (0)70 - 888 85 00
o  Kpowme Toro, Bonpockl, KOMMEHTap1mM 1 Xanobbl MOXXHO OTNPaBNATbL OTBETCTBEHHOMY 3a 3aLUUTY
nepcoHasnbHbIX AaHHbIX KKOMMAHUNY.
2. OcHoBaHusa ansa o6paboTku
B cootBeTcTBMU ¢ OBLLMM pernameHToM Mo 3awuTe AaHHbIX KOMMaHUNM AOIMKHbI BbINOMHATE 06paboTKy MMYHON

MHpopMaLMK Nonb3oBaTenen, NPoX1BatoLmMx Ha TeppuTopum EC, Ha KOHKPETHbIX NpaBoBbIX OCHOBaHMsX. Kak
onu1caHo HxXe, «NpunoxeHme» obpabaTbiBaeT MHGOPMaLMIO NoMb3oBaTeriel Ha OCHOBaHUSX, YKa3aHHbIX B ObLleM

pernameHTe Mo 3aluTe AaHHbIX:
e a. O6paboTka AaHHbIX TpebGyeTca ANA nNpeAocTaBneHUs Nonb3oBaTensam Heo6XoANMBIX YCIyr U

BO3MOXHOCTEMN.

o  «KomnaHua» gomkHa cobmpaTb 1 UCNomnb3oBaTh onpeaeneHHyo MHpopmaLuuio Ans oKkasaHus
ycnyr. K Takon nHgopmMauumn oTHOCATCS:



m [aHHble npodunen nonb3oBartenemn, Heobxoanmble Ansa co3gaHus npoduna n
yrnpasneHnsa nMmu, B TOM Yncne s NoATBEPXKAEHUSA NMUYHOCTU, Nnepeaayn nHdopmaumm
0 noesfgkax, 3akasax, a Takke O5si NPeaoCTaBleHNs BO3MOXHOCTU OCYLLECTBNATL U
nonyyarb onnary.

m [laHHblE O MECTOMONOXEHUM BogMTENEen, Heobxoanmble ANg Ha3Ha4YeHus BoguTenen
nonb3oBaTendaM, a Takke AnAa oTcreXxXnBaHUA BbINONMHAEMbIX NOe300K N HaBUrauuu.

m CBseaeHusi 06 onepauusx, CBsi3aHHbIE C UCMOSIb30BAHMEM YCIYT «KOMMaHUNY.

m  VHdopmauma o6 ncnonb3aoBaHnM, Heobxoanmas Ansa noaaepKaHus, onTuMmMsaLmmn u
YNy4LlEeHMs YCNyr «KOMMaHUUy», B TOM Y1cne Ans onpeneneHns (MHoraa c
MCMonb30BaHWeM APYrMx CBEAeHMI) CyMM BOHYCOB, HasHaYeHna soauTenei
nonb3oBaTensm, a Takke AN pacyeTa CTOMMOCTY NOe3aoK 1 Joxoda BoauTenei.

o CGop M MCMNONb30BaHWEe gaHHOM VIH(bOpMaLI,I/IVI sABNsAeTcs 0b6sa3aTenbHbIM A1 UCNONb30BaHMUS
I'IpI/IJ'IO)KeHMI;I «KOMMaHUn».

e b. O6paboTka AaHHbLIX HeObXoauMa ANs 3aWUTbl XKU3HEHHO BaXXHbIX MHTEPECOB HaLUUX
nonb3oBaTtenien n opyrux nuu,.

o «KomnaHnusi» BnpaBe obpabartbiBaTb NMNYHYO MHGPOPMALMIO, B TOM YMCre NpegocTaBnsaTh ee
NpaBoOOXpPaHUTENbHBIM OpraHam B Criydyae BO3HUKHOBEHWS Yrpo3bl 6e3onacHoCTH
nonb3oBaTenen unu apyrux nuu,.

e c. ObpaboTka fgaHHbIX HEO6X0AMMA B 3aKOHHbIX MHTEpecax «kKOMNaHUum».

o  «KomnaHua» cobupaeT n Ucnonb3yeT NepcoHarnbHble AaHHbIE B TEX CryyasiX, Koraa 310
HeobxoaMMo ANnsA peanu3auunm ee 3akOHHbIX nHTepecos. Cioa oTHocuTcst cbop K
ncnornb3oBaHue nHopmaumu:

= [lna nogaepXaHns 1 NoBbILLEHNS HAAEXHOCTH cepBuca n 6esonacHocTu
none3oBatenew. Hanpumep, Mbl cobnpaem AaHHbIe NPOBEPKN AOKYMEHTOB (B
paspeLLeHHbIX 3aKOHOM crny4vasx), 4Tobbl HeHaAeXHble Nonb3oBaTeny He Mornu
nNpegocTaBNATb YCNyrn C MOMOLLbIO HAWMX npunoxeHun. Kpome Toro, Mbl MCMNoOMb3yem
NNYHYI0 MHpopMaLmMio, YTOObI NPeaoTBPaTUTL MCMONb30BAHME HALLMX YCAYT fMuamMu,
OCYLLeCTBNALWMMN HeJOOPOCOBECTHYIO UMW ONACHY0 AeATeNnbHOCTb. Hanpumep, Mol
MOXEM XpaHUTb JaHHble 3abNoKMPOBaHHLIX Nornb3oBaTernen, YTobbl He 4ONYCTUTL
NCMnonb30BaHue MMy NPUNoXeHnn komnadmu. MHgpopmauusa 06 ncnonb3oBaHum Takke
Heobxoanma, 4Tobbl NpefoTBpaTMTL HasHavyeHue BoamTenen nonb3osarensam, npu
KOTOPOM CYLLECTBYET BbICOKMI PUCK BO3HUKHOBEHWS KOHANMKTa (Hanpuvep, ecnm
paHee Ha nonb3oBartens NocTynanm xanobbl).

] ,D,J'IFl npepynpexaeHusa, BblABNeHNA 1 I'IpOTVIBO,EI.eVICTBVIﬂ MOLLEeHHN4YeCTBY, CBA3aHHOIO C
Ncnonb3oBaHWEM Halumx ycnyr. Hanpumep, korga ucnonb3yTca aHHble npodunien
nonb3oBaTenen n ceegeHnst 06 X MECTOMONOXEHWM, YCTPOUCTBAX UMK NOMYYEHHbIX
UMK ycnyrax ans onpeaeneHus n npegoTspalleHnst MOLLEeHHNYEeCKUX AeACTBUN B
OTHOLLUEHUN «KOMMaHUM» N Opyrux nonb3osBaTenen.

m  [1ns vHopMUpOBaHUSI NPAaBOOXPaHUTENbHBIX OPraHOB O NPABOHaPYLUEHUSIX UM
yrpo3ax o6LecTBeHHOM Ge3onacHOCTH.

m [ns npenocTtaBlieHnAa NoaaepP KK nonb3oBaTenam.

m  [1ns noBbiweHnst KayecTBa 06CnyXnBaHusa n cosgaHnsi HoBbix cepaucoB. Cioga, B
YaCTHOCTWN, OTHOCUTCS: ONpeaereHne onTMMarnbHOro MecTa Nocaakv Unu BbiCagku,
pekoMeHAaums (HOBbIX) YHKLMIA, yNy4dlleHWe CUCTEMbI HaBMraumm, onTuMmn3aums



Tapwcbos N MexaHn3ma Ha3Ha4yeHunsa napTHepoB (BOAMTGJ‘IGVI n Kypbepoa)
nonb3oBartenam.

m [Insa uenei uccnegoBaHus n aHanutuky. Cioga, B 4aCTHOCTWU, OTHOCUTCS aHanus
TEHOEHUWI UCTONb30BaHUS ONs yrydlleHns 06CnyXmBaHusi Nofb3oBaTenen, a Takke
NoBblLLIEHMSA 6E30MacHOCTU U HAAEXHOCTU HaLLEro cepauca.

m [Ins uener npsimoro mapketuHra. Cioga, B YaCTHOCTM, OTHOCMTCS aHann3 AaHHbIX 4ns
onpeneneHus TeHAEHUMIN 1N Co30aHNsi NePCOHaNN3NPOBaHHbIX MapKETUHIOBbIX
COOOLLIEHUI.

m [1nga BbINONHEHNSA Ycnosum npenocrtaBneHna ycnyr «kKomnaHmm».

e d. O6paboTka AaHHbIX HeOOX0AMMA ANA 3aWUTbl 3aKOHHbIX MHTEPECOB APYrvX UL, U CTOPOH.

«KomMnaHnus» cobupaeTt 1 ucrnonbayeT NepcoHanbHble AaHHbIe B TeX Crydasx, korga aTo
HeobXxoauMo Ans peanu3aunun MHTePeCcoB ApYrvX ML, UMK LWMPOKOK o6LiecTBeHHocTu. Cloaa
OTHOCUTCSH Nepeaada MHOpPMaLIMK B CBA3W C UCKOBLIMU 3asABNEHNAMU UMK TpeboBaHnsaMmN o
BbiNnare CTPaxoBOro BO3MELLEHMs AN 3alUMTbl NpaB U 6e30nacHOCTU APYrMX Ny,

Kpome TOro, «komMnaHusi» MOXET Npu HeobxoanMocTh o6pabaTbiBaTh JIMYHYI0 MHGOPMaUWio B
MHTepecax 06LLECTBEHHOCTU B COOTBETCTBUM C AeMCTBYIOLNM 3aKOHOA4ATENBCTBOM.

o e. 06p360TKa OaHHbIX Heob6xoaMMa AN UCNONHeHUs npaBoOBbLIX 06s3aTenbCTB KKOMMNAaHNNY.

o

«KomnaHusi» 06s13aHa cobntogate TpeboBaHNs 3aKOHO4AaTENbCTBA B PervMoHax OCyLLECTBIEeHMS!
AesITENbHOCTU, B COOTBETCTBMM C KOTOPLIMU Mbl AOIKHbI cOBMpaTh, 0b6pabatbiBaTb, NepeaaBatb
N XpaHWUTb BalliM NepcoHarnbHble AaHHble. Hanpumep, «koMnaHusy» AomkHa cobnioaaTh 3aKOoHbI
1 npaBuiia BO MHOMUX ropofax M cTpaHax, B COOTBETCTBUM C KOTOPLIMK OHa 06s13aHa cobupatb
MHOPMaLIMIO O MOE3[KaX, XPaHUTL ee B TeYeHNe NPOOOIKUTENBHOIO NepMoaa BpeMEHN 1
NpegocTaBnsTb ee KONuW rocyAapCTBEHHbIM U APYrMM opraHaM. «KomnaHusi» Mcnonb3yeT BaLly
NTIMYHYI0 MHCpOPMAaLMIO AN UCMONMHEHWUSI 3aKOHOB U NPaBuI B CryYasx, KOrga OHW NpUMeHUMbI K
UCMOMb30BaHMI0 BaMU NPUIOXEHUIA «KOMMAHUN.

Kpome Toro, «koMnaHusi» MOXeT nepefgaBaTth MHpOPMaLMIO NPaBOOXPaHUTENbHBIM OpraHaMm, B
TOM ymucne B cyaebHOM Nopsiake no 3anpocy TPeTbUX ML,

e f. Cornacue

«KomnaHus» Bnpaee cobupaTtb 1 KCNonb3oBaTh Ballly MHOpMaLIMIO C Ballero cornacus. Bbl
MOXeTe 0TO3BaTb CBOE corfacue B MoGoli MOMEHT. B crniyyae oT3biBa COrnacusi Bbl He CMOXeTe
UCnonb3oBaTb YCIyr U OYHKLMW, A5 TPeoCTaBeHnsl KOTopbIX TPebyeTcs MHopmauus,
cobpaHHas Unu Ucrnonb3yemasi HaMu ¢ BaLLEro Cornacusi.

C cornacus nonb3oBaTeneit «<koMmnaHusi» cobupaet 1 UCMonb3yeT AaHHble, HeobxoauMble Ans
NOBbILLEHMS KayecTsa 0BCnyX1BaHUA Nonb3oBaTenen, NPeaoCcTaBNeHns A0NONHUTENbHbBIX YCyr
Unn OyHKUMIA, a Takke O11si CBA3W € nosib3oBatensMu. Ecnm Bbl nonb3yeteck ycrnyramm
«KOMnaHum» Ha TeppuTopumn EC, ¢ Ballero paspeLleHns cobuparoTcs U UCnonb3yoTcs
cnepyloLne ceeeHus:

m [laHHble 0 MecTononoXxeHun (4na nonb3osaTernen, 3akasbiBaoLWMX Noesaku)

m  VHdopmauusi o MecTononoxeHuu, nepegasaemasi B peanbHOM BpeMeHM (as1s
norb3oBaTenen, 3akasblBatoLWnX Noesakm)

= YBeOoMneHus o CcTatyce noe3aok

m  YBEOOMIIEHUS: CKUOKM U HOBOCTU



] CMHXpOHI/ISaLI,MFl C KaneHgapem

o ,D,OI'IOJ'IHI/ITeJ'IbeIe cBegeHud o c6ope M ncnonb3oBaHUM 3TUX AaHHbIX, NpeaocTaBneHun n

OT3bIBE COrMacus, a Takke NocreacTBUSIX TAaKOro OT3bIBa AJ1s1 UCMOMNb30BaHWS NMPUIOXKEHWIA
«KOMMaHUM» CM. B pasaene «BbiGop 1 Npo3paYHOCTby HIKE.

BbI6Gop 1 Npo3pavyHOCTb

A. HACTPOUKU KOH®UOEHLIMATIbHOCTHU

MeHto «O NPUNOXEeHUN» B NPUNOXEHUN «KKOMMNaHUn» And nonb3oBaTenen npenocrtaBnAaeT BO3MOXHOCTb
yCTaHaBIMMBaTb UIMN N3MEHATb NMapaMeTpbl OTNPaBKN AAaHHbIX O MECTOMNOJTIOXKEHNUN U KOHTaKTax 1 Nojly4eHns
MOOMMbHbIX yBep,omneHvuh OT «koMnaHuny. Huxe npmBegeHbl cBeaeHna o HaCTpOI7IKaX KOH(*)I/ID,eHLIMaJ'IbHOCTI/I, nx
YCTaHOBKE UM U3MEHEHNN, a TakXXe 0 NocneacTBnAX UX OTKIKOYEeHUA.

e WHdopmauma o mecTononoxeHnm

o «KomnaHus» ncnonbayet cnybbl reorniokauuy Ha yCcTporcTee rnonb3osartens ans obecnedyeHus
6e3onacHbIX Y HagexXHbIX Noe3aokK. [laHHble reonokaLuy No3BonsAT YNyULLIUTL Ka4eCcTBO
o6CcnyXnBaHUS, BKINOYasa NPoOLIECC Nocadk1, HaBurauuio U NoaaepkKy nonb3oBartenei.

o BknounTb, OTKNOYUTL UMM HACTPOUTL COOP MHADOPMALIUM O MECTOMONOXKEHUN KOMMaHWEN
MOXHO B OGO MOMEHT B MeHI0 «O NMPUMNOXKEHUNY» NPUIOXKEHUS] KKOMMNAHUUY UNW B
HacTpoiikax MOBMNbHOro ycTporcTBa. Ecnun Bbl OTKMIOUMTE CRy»KObl reoniokaLmm Ha YCTPOWCTBE,
3TO OTPa3nUTCs Ha UCMONb30BaHNK NMPUIIOXKEHUST «KOMMNaHWWy. HanpyumMep, Bam npuaercs
BPYYHYIO BBOAMTb MECTO MOCAAKM U MYHKT Ha3HaYeHWsl.

e OTnpaBKa AaHHbIX O MECTOMONOXEHUMN B pearibHOM BpeMeHHU (ANA nonb3oBaTenen,
3aKa3bIBaloLMX NOE3aKK)

o Ecnu cnyx6bl reornokauum Ha MOGUITbHOM YCTPOCTBE BKITHOYEHbI, Bbl TAKKE MOXETE
paspeLlnTb «NPUIOXKEHUIO» OTNPAaBNSATh AaHHbIe O BalleM MeCTOMONOXEeHUN BOAUTENIO C
MOMEHTa 3aka3a [0 Ha4ana noesgku. To NOMOXET BOAMTENIO BbiCTpee HalTu Bac.

BknounTb MnNu OTKMOYNTD OTnpaBKy OaHHbIX O MeCTOMNOJIOXXEeHNN BOAUTENO MOXHO B nobon
MOMEHT B MeHto «O NPUNOXeHUn» NpUNoXeHna «KoMnaHuna». Ecnu oTnpaBKa aHHbIX O
MEeCTONOJI0XKEHNN OTKITH04EHa, Bbl MOXETE MCNONb30BaTb NPUIoXXeHne «KoMmnaHum», Ho

BoauTeno byaeT TpyaHee HalTu Bac.

e YBepgomrieHusi: OOHOBMeHus npocuns n crtatyc noes3gok.

«[MpunoxeHne» oTNpaBnsieT NoNbL30BaTeNsIM yBEAOMIIEHUS O CTaTyce Nnoesnok U 06HOBNEHUSIX,
CBSA3aHHbIX C NpodmnemM. YBeAOMMNEHUs SABMNAIOTCS HEOTbEMEMOM YaCTbIO UCMONb30BaHUS
NPUNOXEHNSA «KOMMaHUU» U He MOTyT ObiTb OTKIMIOYEHbl. TeM He MeHee, Bbl MOXeTe BblOpaTb
cnocob nony4eHuns yBeaoMneHuin B MeHto «O NpunoXeHnn» B NPUIOXKEHNM KOMNaHUW.

e YBeooOMMNEeHUs1: CKWOKU U HOBOCTM.

o Bbl MOXeTe BKIHOUNTL oTnpaBkKy pUSh-yBe,D,OMﬂeHMVI O CKMaKax N HOBbIX BO3MOXHOCTAX,
npeanaraeMbix «KOMMNaHuemn». Itn yBeaAOMITEHUA MOXHO BKIMKOYNTb U OTKIMKOYUTL B nodon

MOMEHT B MeHto «O NPUNOXeHUn» NpUNoXeHna «KoMnaHum».

B. PA3PELLEHUSA YCTPOMCTBA



BonbLwnHeTBO MOBUbHBIX Nnatdopm (iI0S, Android 1 T. 4.) ycTaHaBNMBAaKOT HEKOTOPLIE TUMbI AAHHBIX, K KOTOPbIM
NPUMOXEHNs He MOryT NonyyYnTb JocTyn 6e3 Balero cornacus. Ha ykasaHHbIx nnatopmax MMerTcs pasnnyHble
CUCTEMbI pa3peLLeHnin Ansi nofny4deHnst Bawero cornacus. MNnatgopma iOS npu nepBoM MCMONb30BaHNN
NPUNOXeHNUs NpeaynpexaaeT 0 TOM, YTO NPUMNOXEHNE KKOMMaHUM» NbITAETCA MNONYyYUTb AOCTYM K ONpeaeneHHbIM
TMNaM JaHHbIX, U NO3BOMSET BaM NPUHATL (UMM OTKITOHUTL) COOTBETCTBYIOLMIA 3anpoc. YcTponcTea Android
yBEeAOMISOT Bac O pa3peLleHunsx, HeobXoaMMbIX A5is paboTbl NPUOXKEHNS «KOMNaHWMy, 0 TOro, Kak Bbl CMOXETe
ncnonb3oBaTb nNpunoxexve. Npr 3TOM UCNONb30BaHNE BaMu MPUINIOXKEHNS pacCcMaTpyBaeTCsa Kak npegocTaBneHve
NogobHbIX paspeLleHuii.

C. OUEHKW U PEUTUHI

Mocne kaxgon noesnkmn naccaXxupbl MOryT OLleHMBATbL BOAMTENEN, a Takke OCTaBMnATb OT3bIBbl O TOM, KakK npoLuna
noesgka. Cncrema oLEeHOK MOBbLILLAET YPOBEHb OTBETCTBEHHOCTM CTOPOH 3a CBOE NnoBefeHue. 3To cnocobcTryeT
CO3[aHUI0 YBaXXUTENbHOM 1 6e3onacHon atMocdepbl Kak Ansi BOAUTENEN, Tak U A5l NacCaXnpoB.

PelTuHr BogMTENsa MOXHO HanWTU BO BKNagke ¢ BbIDOPOM 3KMnaxa B NPUMOXKEHUU AN KIMEHTOB-MNonb3oBaTenemn
«KOMMaHWUM», eCNN PEATUHIOBas CUCTEMA MCMOSb3YEeTCs KOMMNaHUEN.

D. PASBACHEHNUA, KOMU U UCMNPABJIEHUA
Bbl MoXeTe 3anpocutb y «KOMMNaHum»:

e [logpobHoe pasbsacHeHMe O TOM, Kakas nHdopmaums o Bac bbina cobpaHa «KOMMaHWen» 1 Kak oHa
ncnonb3ayercs.

° Konuto Bawnx nepcoHalibHbIX AaHHbIX, KOTOPbIE Obinn CO6paHbI «KOMMaHnemn».

o l/IcnpaBneHMe HETOYHbIX CBEAEHUI O BacC, KOTOpPbl€ XPaHATCA B «KKOMMNaHNN».
3anpoc B «KOMMNaHUK» MOXHO OTMNMpaBuUTb Ha agpec SJ'IeKTpOHHOIZ NoYTbl KOMMaHUA.

M3meHUTb nMsi, Homep TeredoHa 1 agpec aNeKTPOHHOM NMoYTbl, 3aperMcTpupoBaHHbIe B BalleM npodune, MoOXXHO
Yyepes MEHH HAaCTPOMKM NPOodUNst B NPUMOXEHUN «KOMMAHUWY». B NpUNoXeHNN «KOMNaHUM» MOXHO TakkKe HauTu
NCTOPUIO NOE30K, 3aKas3oB, 4OCTABOK.

E. OTKA3 OT NONYYEHUA MAPKETUHIOBbIX MATEPUAIOB

OTKas3aTbCsa OT NOMy4YeHUs PeKaMHOM NOYTOBOW PacChINIKM «KOMMaHUM» MOXHO NOCPELACTBOM OTMNpaBKK 3anpoca Ha
3NEKTPOHHbIV agpec KoMnaHuu. Bbl Takke MOXeTe 0TKa3aTbCs OT NOyYeHUst MMCEM U APYIMX COOBLLEHMIA OT
«KOMMaHWWy, criedys MHCTPYKLUMSAM B 3TUX coobLieHnsix. ObpaTtuTe BHUMaHWe, 4YTO B Criyyae Ballero otkasa Mbl BCe
paBHO CMOXEM OTMpPaBATb BaM COOOLLEHUSA HE PEKITAaMHOr0 XapakTepa, Hanpumep KBUTaHLMK 3a NOE3aK/ Unu
WHopmMaLmio 0 BalleM npodcune.

7.00HOBNeHusa NMonutukn

B HacTosiwyto NonmMTuky mMoryT nepmoamnyeckn BHOCUTLCHA M3MEHeHUs. B criyyae BHECEHMS CyLLECTBEHHbIX
N3MEHEHU Mbl YBEAOMUM Bac O HUX Yepe3 NPUIOXKEHNUS KKOMMNaHUM» U NOCPEACTBOM APYrMX CPEOCTB CBA3MW,
HanpuMep, Mo NeKTPOHHONM noyTte. B cTeneHn, paspeLueHHon EeNCTBYOLLMM 3aKOHOA4ATENbCTBOM, UCMOMb30BaHNE
BaMu yCryr nocrie nony4YyeHnsa nogobHbIX YBEAOMITEHUI O3HAYaeT Balle cornacue ¢ M3aMeHeHHoW MNonUTUKON.

Mbl pekoMeHayeM BaM Nepruoanyecky NpocMaTpuBatb HacTosLwyo NonuTuky koHpMaeHUManbHOCTH, YTOoObI ObITh B
Kypce nocrnegHux nameHeHun. MNMpegbigyime sepcun Hawen Monutukn koHduaeHunansHocTH ByayT Takke
OOCTYMHbI A4Ns NnpocmoTpa.



	  

