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Abstract 

The Skillpay whitepaper will introduce and elaborate on the many features and 

novelties the platform will introduce to the freelancing world. Furthermore, we 

will look into our ideas and ambitions for the future of the Skillpay platform and 

ecosystem. The Skillpay platform is intended as a means to revolutionize the 

process of freelancing and improve the cooperation between the freelancer and 

the Client. It is going to solve many issues involved in the Freelancing process, 

including but not limited to: 

 ● refusals of payment for the agreed-on amount of money for a project,  

● fake or undeserved reviews, and ​  

● the uncontrollable influence and abuse of power of a central authority figure



1. INTRODUCTION 

Skillpay is an extension of Digemart, a decentralized freelancing platform. A 

marketplace where the freelancer meets the employer, freelancers can earn 

cryptocurrency with their skills and sell their templates, websites, books, and 

softwares. We connect businesses with independent professionals and agencies 

around the globe, where companies and freelancers work together.  

1.1 Expand our global marketplace 

Our people are at the centre of building and growing our marketplace. We come 

from a range of backgrounds, we have a range of skills, we work on big problems 

and small ones, and we work with a range of programming languages, platforms, 

and technologies. We are a meritocracy where initiative, innovation, and results 

are respected. Both Clients and freelancers can buy their desired product from the 

marketplace. This ranges from already made templates, books, designs, softwares 

and lots more. 

​  

1.2 Browse your career 

This won’t be your typical cog-in-the-machine type of freelancing site. You will be 

exposed to the fast pace of a rapidly growing global technology company. If you’re 

a high achiever with talent, looking for something more than a boring job in 

corporate, want to work with the best and brightest, don’t need to be handheld, 

and want to be in at ground zero with a company that has a shot at being one of 

the biggest sites on the Internet, then I will indulge you to read to this whitepaper 

to the end. 

 

 

 

 



 



2. Our Values 

2.1 Connection: 

To our team, customers and community. We are developing strong relationships 

by learning about those around us, identifying their needs, and working 

collaboratively with them to bring together interesting projects and great people. 

 

2.2 Continuous Improvement: 

As a team and individually, we are driven to consistently improve. We learn from 

everything that we do and work to keep refining each part of our business. 

Through this process, we strive to deliver a better experience and service to our 

customers each day. 

 

2.3 Commitment: 

Everything we do, we do it with passion, persistence, and grit. Where others see 

challenges, we see opportunities for learning and growth. We are committed to 

reaching our goals by living out our values each day. 

 

2.4 Contribution: 

We believe in paying it forward and bettering the communities we work with. By 

leveraging our experience, resources, and support, we are going to empower 

people to build stronger connections, keep improving, and find what they're 

committed to. 

 



3. Corporate Responsibility 

At SkillPay, corporate responsibility is an important focus of our operations. We 

take into account our customers, employees, investors, and the impact we have 

on the world in the decisions we make every day. We support this commitment by 

donating our time and resources to help improve our communities, and believe 

this is as important as the business purpose we serve. 

 

 

 



4. Market and Industry  

Freelancing is one of the fastest growing markets in the world1 with the Freelance 

workforce being comprised of 55 million workers; comparing this number to the 

30 million freelancers only 10 years ago, we can see a substantial growth in the 

freelancing workforce with almost double the amount of workers today. 

Freelancers currently represent approximately 35% of the U. S. workforce. The 

whole Freelance workforce has earned a combined revenue of an estimated $ 1 

trillion1 this past year, making up a significant share of the U. S. economy. That’s 

not all: The freelancing world is an ever-growing market with more and more 

people getting into freelancing every year. In a survey, nearly half of all the 

Freelancers currently active in this field of work saw an increase in demand and 

are expecting to raise their revenue in the coming year as well.  

A significant share of the labour force began freelancing for the first time at the 

onset of the coronavirus. According to an annual study of the freelance workforce, 

28 million freelancers joined the force since the pandemic began. 

The number of freelancers has been rising since the pandemic. 

Here is a table showing the generation of people who freelanced in the past year: 

​  

GENERATION THE PORTION OF FREELANCE 
WORKERS 

Gen Z 50% 

Millenials 44% 

Gen X 30% 

Baby Boomers 26% 

 



96% of recent freelancers say they plan to increase their independent work in the 

future. 

After the epidemic started, 28% of freelancers discontinued their jobs. 

82% of freelancers work from home. 

48% of recent freelancers see their profession as a long-term endeavor. 

The coronavirus pandemic has cost 52% of freelancers their jobs globally. 

Due to COVID-19, almost 33% of independent contractors had their working hours 

cut back.  

Sources: SHRM, Upwork, Forbes. 

 

 



5. Get Started 

 

 

​  

5.1 Sign up as an employer 

If you're a client that's come here to get things done, use this workforce of 

independent talent to build faster and transform your business.  

5.2 Sign up as a freelancer 

If you're independent talent that's come here to realize your potential, know that 

you are a valuable and instrumental part of someone's team. 

 

 



5.3 Connect Wallet 

 

Connect your crypto wallet when creating an account on SkillPay, so you can carry 

out transactions. You can do that by choosing any of your preferred network e.g 

Polygon, Binance etc. 

However, SkillPay User Experience is highly applauded hence connecting your 

wallet will be as simple as ABC. 



6. Verified by SkillPay 

Lift your profile to the next level by being verified by SkillPay. Verified freelancers 

are rewarded with a distinct and highly recognizable badge that makes sure that 

clients notice them first, increasing their chances of getting a job. Let clients come 

to you as you spend less time hunting but more time winning. 

You need to have the following completed before applying: 

• Fill in your profile information including uploading a recent photo 

• Phone verification complete 

• Identity verification (Know Your Customer) complete 

Know Your Customer (KYC)  

Many transactional applications require up-front knowledge concerning certain 

aspects of a counterparty's identity. In many respects, the Blockchain is no 

different and legal entities who have a beneficial relationship with 

Blockchain-logic may also have the need for ensuring the Blockchain logic itself 

ascertains this kind of knowledge before engaging in a transactional relationship. 

 

6.1​. How To Get Verified 

There are two means by which you can get verified by SkillPay 

6.1.1. Going through a video interview process with a SkillPay staff. 

What is the process? 

It’s easy. Once you submit your application to get Verified, one of our agents will 

reach out to you to schedule a call. We will confirm your verification documents 

and identity, go through your profile in depth to ensure it is of the highest quality. 

If you meet our requirements, you will be prompted to make a one time payment 

of 50 USDT,after which the verified badge will appear on your profile. If you fail to 



meet up with the standard, you will be adviced to advance your skill by taking the 

course on SkillPay and after completion of the course you will be verified. 

6.1.2. Completion of SkillPay courses 

SkiilPay verified badge will be given to all freelancers who have successfully 

completed their course on our platform. Power your competitive advantage with 

the SkillPay courses as this will ascertain that you have what it takes to be trusted 

with our major gigs. 

​  

6.2. Money notes 

Verified by SkillPay allows exclusive access to longer, more interesting, and better 

paying projects. Only Verified Freelancers can bid on projects worth Thousands of 

USDT or its equivalent in another cryptocurrency. 

6.3. Stand out from the crowd 

Being Verified by SkillPay means that you've gone through a video interview 

process with our staff or you have successfully completed  course on Skillpay. This 

will help clients recognize you as an authenticated member of Skillpay. 

6.4. Win bids easily 

Clients want to know who they work with is serious about their career. They want 

to work with someone they can trust. Verified by Skillpay tells clients that you 

have taken the extra step to let them know that you mean business. 

 

 



7. SkillPay Courses 

There’s absolutely nothing sweeter than living in your most comfortable pajamas 

and not having to worry about visiting the office every day. But as dreamy as this 

situation may sound, freelancing takes a lot of hard work and effort. This fact is 

why constantly improving yourself through a freelance online course is crucial. 

The SkillPay online course is a tech-savvy way of learning new things. Just like 

face-to-face classes, you also have a course syllabus, a way to track your learning 

progress, and a medium to communicate with your instructor.  All you need do is 

navigate your way to the SkillPay course section on the dash board and choose the 

course you want to apply for. Fees apply. 

 

7.1. BENEFITS OF SKILLPAY COURSES 

●​ Flexible Benefits Of SkillPay Courses 

Our e-courses are flexible to complete from any location. You don’t have to do it 

at a specific time or location. This makes it easier to work around your schedule. 

 

●​ More Affordable Benefits Of SkillPay Courses 

With online courses, there are no overhead fees needed to account for renting a 

space. This in turn tends to make e-courses cheaper than in-person courses. This 

allows you to save money and invest in other resources to build your skills. 

 

●​ More Variety Offers Allowing Niches 

Due to the flexibility of our online courses, there is a much wider variety of 

courses in different niches for people of all different backgrounds and corners of 

the world to try out. 



 

●​ Take Your Own Pace 

Taking a group course in person can feel like people are moving at different levels. 

An online course means you can revisit the course content at any time and you 

can take your own pace when going through the course. 

●​ More Experimental and Inclusive 

Our online courses can take several formats through video, text, and use more 

innovative ways of learning than a traditional classroom setting, for example. 

This makes more space for a variety of different types of learners. You can choose 

a course that caters more towards your learning type 

●​ Learn Self-Discipline and Motivation 

Self-motivation is a key skill for self-employed people especially. So, taking our 

online course is a great way to develop these skills. You have full control over 

when you will take the course and how often, so you will need to be disciplined to 

ensure you get through the course. It will help teach you to be more accountable 

to yourself. 

●​ Earn Bonus Points 

When you demonstrate to clients that you have taken the initiative to go on 

courses and learn more, it shows that you are dedicated to improving your skill 

set. This helps you to stand out as a freelancer 

●​ Better Ability To Concentrate 

Taking SkillPay online courses means you can choose to work anywhere, which 

means you can choose to work in an environment where you can focus solely on 

working and soaking up information from the course. 

 

●​ It’s Eco-friendly 



Taking our online course means you don’t have to deal with mass amounts of 

paper print outs because everything is online. 

You also don’t have to worry about transport to get to the building of where a 

course is held, which also helps the environment. You can complete the course in 

the comfort of your own home or wherever you are! 

●​ Expand Your Network 

Taking online courses means the world is your oyster! You can connect with 

anyone in any part of the world who has either taken the course or are even the 

one leading the course! 

You are not limited to connecting with people in a particular region, as you would 

be if you were to go to an in-person class. 

●​ You can increase your rates 

It Shows You Have Initiative. Showing clients that you are taking time out to take a 

course, indicates to them that you are passionate about learning and growing your 

business. This makes you more attractive to them as a freelancer as it shows you 

can bring more value to them. 

●​ You can increase your rates 

Linking to the previous point, when you increase your knowledge and value, 

taking a course also means you can increase your pay rates. The more value you 

bring, the more opportunity you have to help build your clients brand, make them 

more money and in turn this should also be reflected in your price rates.  

Important Note 

The freelance industry is expected to rise in the coming years. Because of this, you 

need to make yourself stand out. The secret to a successful freelance career is to 

invest your money and time in self-development. So whether you want to take the 

most popular courses, or study a specific niche, furthering your skill development 

will help you get more clients. 



 

 

 

 



8. Problems in the industry  

We now discuss the most pressing concerns Freelancers face with the current 

market and freelancing platforms, or websites that offer jobs. An overview of the 

problems will be covered below:  

1. Unnecessarily difficulty to receive payment from Clients  

2. Clients leaving undeserving/negative profile reviews  

3. High fees on current freelancing platforms  

4. Unlimited centralized power on current freelancing platforms  

● “From my experiences on different freelancing platforms, getting paid by your 

Client often proves to be an unnecessary and difficult hurdle to overcome. Is there 

a way I can ensure that I get paid for the work I deliver?”2  

Skillpay offers an escrow option for fixed price contracts. After an employment 

contract has been made, the Client transfers the agreed amount to the escrow 

contract address until the contract is fulfilled by the freelancer and both the client 

and the freelancer has acknowledged their satisfaction or after the milestone has 

been reached, then will they freelancer get paid. 

  



Should the Client not be satisfied with the work of the Freelancer, he has the 

option to ask The Tribunal to settle their dispute and decide on who is right. The 

Freelancer has the same option available to him in case he received an 

unreasonably bad review.2 

● “Sometimes Clients leave undeservedly bad reviews for my work. While this is 

fortunately not a frequent occurrence, it is annoying nonetheless, because there 

are hardly any measures I can take against it. Is there a way to circumvent this 

problem?”3 

 On most current Freelancer platforms, the best option is to contact the support of 

the platform, but this is often done to no avail. So on our platform, The Tribunal 

dispute resolution process will also be applicable here as well.  

● “The fees on many freelancing sites are rather high. While I wouldn’t call them 

horrendous, it does make freelancing less lucrative for me.”4,5  

Skillpay only takes 3% of the employment contract’s price in fees, which makes 

this the lowest amount of fees on any freelancing platform on the market, giving 

Skillpay a major competitive advantage to capturing market share.  

● “One of my biggest concerns is that the hosts of freelancing websites have 

almost unlimited power. They can delete my account at will, and there’s nothing I 

can do about it. As someone who is dependent on the money I make from 

freelancing, you can probably imagine that this is quite a problem.”6  

Sadly, it happens all too often that accounts get deleted without a valid reason by 

single, central authorities on freelancing platforms, thus freezing all income of the 

Freelancer and hindering him from accepting new job offers by Clients. This 

problem reduces the trust in freelancing platforms because freelancers can lose 

their source of income at any given time, making freelancing platforms too 

unsecure to be a sole source of work for Freelancers. On the Skillpay platform, this 

is an impossible occurrence because we don’t have a single authority but the fairly 

incentivized Tribunal and our decentralization. 

 



9. Ratings and Reviews  

Freelancers and clients are able to provide feedback on each other and help 

others to decide which freelancers or clients to choose.  

9.1. Overview  

Freelancers or clients are able to rate each other on a scale of 1 to 5 stars. They 

can also choose to add a written review, which is optional. Every user has a 

summary rating which is always displayed alongside the username. Freelancers 

also have a separate rating for each skill (e.g. C++, Translation …) which allows a 

potential client to determine the skills of the freelancers in question in more 

detail, making the process of finding the correct freelancer far easier.  

9.2. Process  

Freelancers or clients are able to rate each other after a job is completed. This 

minimizes the risk of people rating each other without prior knowledge of each 

other’s skills. After the job is completed the freelancer and the client have 2 days 

to rate each other. After this period, both ratings become public. This ensures that 

nobody is making ratings just as revenge. If a negative rating of the 

client/freelancer would instantly get public, the other party could just make a bad 

counter review as “revenge” and thus rendering the whole rating process 

pointless, because there wouldn’t be a benefit in rating anybody bad, you would 

just lose by doing so. After the rating process is completed the new rating gets 

added to the summary rating.  

9.3. Reviews  

Both freelancer and client have the option to leave a written review which is 

shown in each other’s profile. It is highly encouraged to leave a written review 

because it is far more meaningful than just a simple rating.   

9.4. Disputing unjustified ratings  

Should the freelancer or the client not being satisfied with their rating, they have 

the option to dispute the rating. The Tribunal are then tasked to review the whole 



job to determine if the rating is justified or not. Should the Tribunal come to the 

conclusion that the rating isn’t justified, the rating/review gets removed from the 

client’s or freelancer’s profile. This way, Skillpay ensures that ratings aren’t final 

like on current freelancing platforms, we provide this option because freelancers 

or clients could lose much income by unjustified ratings.  

9.5. Skill ratings  

Freelancers also have a separate skill rating for every skill individually, because an 

overall rating wouldn’t tell much about the freelancer’s capabilities in certain 

skills. Skill ratings should rather be considered as the experience a freelancer has 

in a certain skills. After a successful job the freelancer receive 1 additional point in 

each skill, which was required for this job, if the client rated the freelancer with 

more than 3 stars. On the other hand if the client rated the freelancer with less 

than 4 stars he won’t lose nor gain any points and thus the skill rating should 

rather be considered as experience.  

9.6. Fake reviews  

There are always people which try to push their ratings to make deceitful actions. 

Skillpay has multiple features in place to prevent such actions.  

- Reviews are only creatable after a successfully finished job. This ensures that 

nobody is able to just spam fake ratings on their friends profiles because they 

would need to pay the minimum amount (0.01 ETH) for every review they add this 

way. This ensures that such ratings aren’t really economically interesting in the 

first place. 

- Should a user’s work quality suddenly decrease after several years, he would still 

have a great rating for several more. In order to solve this problem, newer ratings 

will have a greater impact on the overall rating, thus rendering this issue 

non-existent.  

 



10. Actions in a job  

Both freelancers and clients have the option to perform certain actions in a job. To 

make this section clearer, we split the actions up into freelancer actions and client 

actions.  

10.1. Client Actions  

- Pick a freelancer: After freelancers made their bids, the client is able to select a 

freelancer to complete the job. The client needs to have the funds to be able to 

pay the selected freelancer before selecting this freelancer. After selecting a 

freelancer, the client transfers the funds to our escrow contract address.  

- Cancel a job: If the client hasn’t yet chosen a freelancer he is able to cancel the 

whole job. After this action is performed neither a freelancer is able to bid for this 

job nor is anyone able to see this job anymore.  

- Complete a job: After the freelancer finished the job, the client is able to 

complete the job. After this action is performed the freelancer instantly receives 

his payment. The client also has the option to give a rating to the freelancer when 

completing the job but the written review is optional and can be left blank.  

- Call The Tribunal: The client is able to call The Tribunal should he not be satisfied 

with the work of the freelancer.  

10.2. Freelancer Actions  

- Bid for a job: The freelancer is able to bid for any job he would like to make. The 

bids are limited to 20 bids per week. This ensures that a freelancer isn’t just 

making a bid for every job that is posted, but only for those he is really interested 

in.  

- Cancel the job: If the freelancer isn’t able to complete a job he can choose to 

cancel the job. After he canceled the job the client’s funds are instantly sent back 

to them.  



- Rate the client: If the client marked the job as completed the freelancer is able to 

rate the client.  

- Call The Tribunal: The freelancer is able to call The Tribunal should the client 

refuse to mark the job as completed (e.g. the client disappeared) 

 

10.3. Preventing Spam  

Since the dawn of the Internet, spam has always been a problem for web-based 

platforms, and the Blockchain is no exception to this. Skillpay integrates several 

measures to prevent malicious posts and spam.  

- Every profile on the SkillPay platform must complete their KYC. 

- We limited the amount of jobs that can be created by a single user within a 

certain timeframe. (120 seconds)  

- Every freelancer only has 20 bids per week. (If you want to send more than 20 

bids per week, you can purchase additional bids, 5 bids cost 1 USDT.)  

Those facts combined make it very hard to bombard the Skillpay platform with 

massive spam. On top of that, we added current technologies to prevent users 

from accidentally spamming by client side checking the input of the user.  

10.4. Reporting Spam  

Only freelancers with the verified badge are able to report a job offer. After this - 

as with normal dispute - a single, random vote group of The Tribunal decides 

about the fate of the job offer. If they come to the conclusion that the job is 

indeed spam, it gets deleted.  

On the other hand, should The Tribunal come to the conclusion, that it isn’t spam, 

the freelancer that reported the job will be probed.  

10.5. Why 20 bids?  



We decided to give 20 bids per week to reduce the amount of bids in total. If you 

think about it, the chances of getting a job are always the same no matter the 

amount of bids. The only thing that changes, is that there is more/less 

competition on every job.  

Another important fact of the 20 bids is that a freelancer shouldn't just mass bid 

on every job. Otherwise he could just bid on all jobs and cancel those he doesn't 

like, thus only causing the client trouble. 

 

Although its important to know that you can purchase additional bids if the free 

20 bids weekly is not enough for you. The least you can purchase is 5bids for 1 

USDT. 

 



11. User Profile  

The user profile is a collection of settings and information associated with a 

certain user. The user profile is the main page after clicking on anyone’s username 

on any site within the Skillpay platform. It contains all the major information 

about a certain user such as: 

- Username: The username a user chose when registering on the platform. It is 

always visible when the user is displayed throughout the platform. 

 - Short Description: A short description of the user (< 100 words). 

 - Description: The full description of the user. 

- Badge: Defines if the user is verified. 

 - First Name: The first name of the User is only displayed in the profile.  

- Surname: The surname of the User is only displayed in the profile. 

 - Skills: The skills the user has, including the rating for each skill.  

- Skill Rating: A user receives a skill rating on every skill based on the amount of 

jobs he finished where this skill was required.  

- Reviews: Reviews the user received from other users he worked with.  

- Education: Educations are Schools, Courses or Degrees a user has completed.  

- Experience: Experiences are prior Jobs or projects a user worked on in the past.  

- Lost Disputes: The total amount of lost dispute cases.  

- Won Disputes: The total amount of won dispute cases.  

- Total Disputes: The total amount of dispute cases the user was part of.  

- Profile image: The profile square sized image of the user.  

- Rating: The overall rating of the user.  



- Location: The country the user is currently living in.  

 

 



​ ​  

 



12. Future  

12.1. Future of Skillpay 

Our main goal is to become the biggest player in the freelancing market. We want 

to get our name out there, so that we can reach not only the technically versed 

but the casual people also. Mass adoption is our ultimate end goal. For ease of 

adoption, we want to make the platform as easy and intuitive to use as possible. 

Simplicity is one of our core principles because reaching the masses is only 

possible with an easy-to-use interface. The experience of using Skillpay should be 

one without any unnecessary hassles. For this year, we plan to include an 

anonymous decentralized storage and a communication network for the projects 

on the Skillpay platform. As mentioned earlier, our long-term goal will be to 

connect our Skillpay platform to real world services and to make it accessible and 

usable for everyone. We have also conceptualized our platform to be an easily 

extensible base layer for others to use in their own projects.  

 

12.2. Future of Freelancing (2022 and Beyond) 

We are already past half of 2022, and the freelancing figures are changing 

dramatically. Let us look at what the future holds for the freelancing industry. 

Permanent remote employment will represent 34.4% of company workforces on 

average. As a result, remote work will increase from 16.4% to more than twice as 

much as before the outbreak. The coronavirus pandemic caused a 41% increase in 

freelance job posts in Q2 2020. 

By 2025, there will probably be 350 million gig workers in Africa. By 2024, the gig 

economy in Africa is projected to grow to US$455 billion at a CAGR of 17%. 

It is also projected that during the next five years, the number of Americans who 

have worked independently will increase to 54% from the current 48%. 

 



13. USER FLOW 

 

 



EXTRA 

 

This section is for everyone who wants to know everything related to freelancing. 

We have added the most updated facts and figures associated with freelancing to 

help you make the right move  

How much are freelancers earning in 2022?​  

Many freelancers across various segments are making good earnings. Let’s take a 

look at their revenue: 

 According to Upwork, 

A freelance writer often earns between $30 and $40 per hour or $42,000 per year. 

A freelance data analyst makes, on average, $55–65 per hour and $100,000 per 

year. 

Freelance editors often make between $25 and $35 per hour and around $40,000 

per year. 

A typical freelance programmer makes $60–70 per hour and around $120,000 per 

year. 

A typical freelance photographer makes between $35 and $45 per hour or around 

$42,000 per year. 

An average freelance developer makes between $50 and $60 per hour and around 

$1 million per year. 

Digital marketers that work for themselves often make $50 per hour and $1 

million per year. 

Mobile app developers often earn between $55 and $65/hour or $1 million per 

year as freelancers. 



Freelance transcriptionists often make between $20 and $25 per hour or $32k per 

year. 

An independent graphic designer often charges $40–45 per hour, with annual pay 

of roughly $90k.  

SOURCE: UPWORK 

 

How do Freelancers get paid? 

Freelancers are paid for the work they perform. It is critical to realize that 

freelancing brings uneven payment schedules. If a freelancer doesn’t work, they 

won’t receive payment. Here are the methods by which freelancers get paid: 

 

Milestone: The work is divided into partitions, for each milestone reached, an 

agreed upon fee is being paid to the freelancer. 

Hourly Basis: An agreed-upon fee is given to a freelancer per hour for their job. 

Monthly Basis: It is a regular payment a freelancer gets based on how much work 

they are expected to do in a month. 

Project Basis: For completing a job with a certain scope and deadline, a freelancer 

gets paid a predetermined fee. 

Now, there are other methods as well. E.g., if you are a freelance content writer, 

you may have an option to get paid by the number of words you can deliver. 

Another example can be that if you are a graphic designer, you may have the 

option to get paid whenever you deliver a particle design.  
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