PURLOS

Submit your organisation’s Facebook Page for Business Verification

Facebook Business Verification is a process that confirms your business'’s
identity to Meta (Facebook’s parent company). It's required when you want to
access certain advanced features—Ilike running ads for clients, using Meta
APIs, or managing apps through Business Manager.

Why do you need to do this?

The Meta business verification process is a necessary step to access certain Meta
products, like WhatsApp for Business. This process ensures that your account is
linked to a legitimate business, helping Meta protect its users from spam and scams.

Note: *Completing this process does not grant a verified badge on Facebook or
Instagram. The business verification process is separate and unrelated to obtaining a
verified badge.

Note: *The Meta Business Account, sometimes called a Business Manager account,
was renamed. It's now known as a Business Portfolio.

Wh n mpl he M in verification pr ?
To verify your business on Facebook, you'll need:

1. Proof that your business is a legal entity in your country, supported by official
registration documents.
2. An official business phone number or postal address.
3. Authorization to represent the business, which can be confirmed by:

- Receiving a verification code via the business’'s phone number or email, or

- Completing the domain verification process by adding a code snippet to your
website.

What to do if you get stuck?

Please contact your Purlos Customer Success Manager
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Instructions:

Step 1: Go to developers.facebook.com

Step 2: Click ‘Get Started’ or ‘My Apps' if you've logged in before

Step 3: Go through and complete the registration process(please disregard if it is not
popping up)

Step 4: Once registered, follow instructions and create new app

Docs Tools Support Apps Required actions

Apps Q Search by App Name or App ID
Filter by

(®) All apps

Name your App as your College Name then App e.g. “Purlos App”
Docs Tools ‘Support Apps Required actions A

Create an app

O App details App name

This i the app name that will show on your My Apps page and associated with your app ID. You can change the name later in Settings.

App contact email
This s the email address wel use to contact you about your app. Make sure it is an address you check regularly. We may contact you about
policies, app restrictions of recovery if your app is deleted or compromised.

Cancel
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Choose ‘Other’ as the Use Case

Apps Required actions

Create an app

@ App details Add use cases
O usecases Run ads to promote your app
B3 Getan app I to promote your app on Meta technologies, like Facebook and Instagram. Learn more.

Access the Threads API

@ Use the Threads API and choose to authenticate users, retrieve user information, post threads, reply to
threads, manage reply settings and/or gather insights for a Threads profile you own or manage on behalf of
others. Learn more.

Embed Threads content in other websites
@ Use the Threads oEmbed API to embed content of Threads posts, such as photos and videos, in other
websites. Learn more.

Launch a game on Facebook
Launch a game that players can find and play directly in their Feed or messages/conversations, on both
desktop and mobile devices. Learn more

Authenticate and request data from users with Facebook Login
F  Our most common use case. A secure, fast way for users to log into your app or game and for the app to
ask for permissions to access their data to personalize their experience. Learn more

Looking for something else?
If you need something that isn't shown above, you can see more options by selecting Other.

Other
Explore other products and data such as ads pp and more. You'll be asked to
select an app type and then you can add the permissions and products you need

Cancel Previous

Step 5: Select ‘Business’ as your App Type, click ‘Next, and connect your Business
portfolio. Then, create the App. Ensure you have your Facebook password handy, as
you'll be required to enter it for security purposes before completing the App
creation process.

‘Support Apps Required actions

Create an app

QO Type Select an app type
The app type can't be changed after your app is created. Learn more
Business

ﬁ Create or manage business assets like Pages, Events, Groups, Ads, Messenger, WhatsApp, and
Instagram using the available business permissions, features and products.

Consumer
Ao, Connect consumer products and permissions, like Facebook Login to your app.

Cancel
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Step 6: Once you have created an App you will be directed to the ‘App Dashboard’,
click ‘Permission and Features’ under ‘App Review’

R Meta

= App Dashboard

Docs Tools

Carple App - App ID: 12—

ﬂ;j Dashboard

Required actions

%:é} App settings v
App roles v
Q Alerts v

() App Review ~

Requests
Permissions and Features
Products Add Product

Activity log

1= Activity log

App Mode: Development @ Live

Add products to your app

Support  Apps

App type: Business

Required actions

We've streamlined the app creation process by surfacing the products and permissions needed to build the app type you selected

©

Messenger

Customize the way you interact with people on
lessenger.

Read Docs setup

Marketing API

Integrate Facebook Marketing API with your app.

Read Docs Setup

Commerce

(©

Instagram

Allow creators and businesses to manage
messages and comments, publish content, track
insights, hashtags and mentions.

Read Docs Setup

App Events
Understand how peopie engage with your business

across apps, devices, platforms and websites.

Read Docs Setup

Fundraisers

S

WhatsApp

Integrate with WhatsApp

Read Docs Setup

Audience Network
Monetize your app and grow fevenue with ads from

Meta advertisers.

Read Docs Set up

Jobs

Search for Human Agent and click ‘Request Advanced Access' a button will appear
on the right lower part of the screen that will say ‘Continue request’

Gj Dashboard

Required actions

%:0:‘5 App settings v
App roles v
Q Alerts 4

0 App Review -~

Permissions and features 1.

Human Agent
The Human
respond to
of a user’s message

Requests

Permissions and Features

@ Full description

Permissions and Features

To get advanced access, you'll need to complete a few steps that help Meta protect people’s privacy. Learn about requirements to get advanced access.

Filter access levels [Q Humar|

app 1o have a human agent
human_agent tag within 7 days

(@ Requirements

Accesslevel @

Standard access

APlcalls @ 11 Status 1

© Readytouse (0)

No App Review requested

Action @ 1.

Request advanced access W

Products Add Product
Activity log

@ Your app only needs advanced access to the following permissions and features if your business provides services of a Tech Provider. Business verification and access verification are required. Learn
1= Activity log about access verification | Learn about Tech Providers

Filter access levels w  Q Search permissions and features

Permissions and features 71 Accesslevel @ 1 APlcalls @ 11 Status TL Action @ 1L
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Step 7: After hitting ‘Continue request’, click ‘Submit business verification’

o PN
{3} Dashboard 5 :
‘Submit for Review In App Review Results
Hovics. doys

Required actions

5% App settings v
Before submiting your request, read our App Review, Sample Submissions, and Commen Rejection Reasans documents to familirize
App roles . yourselfwith the process and avoid common mistakes. In additon
+ Confirm that your app can be loaded and tested extemally
£ Aerts . + Verify that the Facebook Login button is visible i your app and screencast, and adheres to our brand guidelines
+ Provide dlear uss case details and descibe step-by-slep how a person uses your app
@ App Review ~ + Tellus how your use of Human Agent follows established usage guidelines
. + To request Advanced Access to certain permissions, you need to make atleast 1 successful API call Learn more
eal

® Once you submit your request for App Review it cannot be edited. If you need to make changes, you will need to cancel your
request and resubmit a new one.

Permissions and Features
Products Add Product
Activity log

£= Activity log
Business verification

Submit business verification -
Connect this app to a verified business portfolio. If you don't have one, you'll need to create a new business portiolio and verify it
Only people vith full control of a business portfolio can complete this step.

Click ‘Start verification’

Business verification is required X

This s required to get access to data from users (for some apps this is called advanced
access). Only people with full control of a Business Account can complete this process.
Lear more about business verification.

Carple Bike Shop
B D 3030 eu——— [> Remove [ Start verification
Unverified

@ After you submit business verification, come back here to continue to the next step.

You may need to refresh the page.

o (D

You will be redirected to another page which is under your ‘Facebook Business
Settings’ here you would be able to see that your Business is Eligible for verification
or if not

0 Business Verification

Select your verification use case

App requires access to permissions on Meta for Developers -

Verification for Carple Bike Shop
To access certain Meta products, your organization must be verified.

iaa Eligible for verification Start verification
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Step 8: Please follow succeeding steps in order to fully verify your business

¢¢“l
%

For wverification, you’ll need to show that vour business 1s real amnd
wvou hawve a legitimate connaection to it

WVerify vour business

Howw wwe use youwur information
VWwhat's imvolved

Werify business details

ﬁ Prowvide yvour business name, address, phone number, email
and website for wverification.

Confirm yvour connmnection
Select a way for us to get in touch to confirm your connection
to the business.

Upload documents
You may need to upload accepted documents to confirm these
details 1f your business 1Is Nnot fournd.

Get started

+ N

Step 9: Once you've provided all the required information, your business verification
status will be marked as "In Review," which typically takes 2-5 working days. Visit the
Facebook Business Settings Security Center page to check the status and inform us
once your business has been verified.
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