“Xternship ZStarterj’ la chwong trinh thwe tap trai nghiém ngép han d&c biét 2 tuan, tap trung vao viéc “hoc qua lam” cac dw an thuc té,
“hoc qua stra” v&i “sép” la cac anh chj cé kinh nghiém trong nghe.

Muc tiéu chuong trinh: tao diéu kién thwc hanh cho sinh vién, trng dung kién thirc k§ nang da dwoc hoc vao gidi quyét van dé, nhiém vy
thwc té & doanh nghiép. Tlr d6 gilp sinh vién:

- Thuan thuc k¥ ndng, hiéu sdu hon cach (rng dung kién thire, ki nang vao cac van dé trong cac nganh nghé khac nhau.
- Co6 kinh nghiém & két qua lam viéc thuc té

- Giai quyét khé khan tim viéc thuwc tap chat lwong, lién quan dén muc tiéu hoc tap.

CHUONG TRINH THWC TAP TRAI NGHIEM
XTERNSHIP

Vi tri thye tap Logistics Business Solution Intern

Note: Vi tri nay sé dwoc hwdng dan chung véi team Amazon Ecommerce Intern.

Tén quan ly tap huén Mr. Benjamin Tu - T Phwédc An Khang

Coéng ty dbi tac thwc | Metta Shipping
tap

Thoi gian thwe tap 12/1- 25/1/2025



https://mettashipping.com/

Gioi thiéu Céng ty va
Dw an
Coaching buéi 1

Téng quan ké hoach
dé bai

Metta Shipping la cdng ty Forwarder c6 chi nhanh & ca Viét Nam va Hoa Ky dwoc cip phép va bao lanh,

nghia la chung t6i cé thé gianh dwoc khach hang trong nhiéu nganh khac nhau. Tai Metta Shipping, ching
t6i khéng chi 1a mét cong ty giao nhan théng thuwéng — ching t6i mang dén cho ban Moi Thir Vé Logistics.

La dbi tac logistics qubc té dang tin cay, ching tdi cung cap cac giai phap chudi cung (rng toan dién, dwoc
thiét ké theo yéu cau, tir Viét Nam va Hoa Ky dén cac thj trwdng toan ciu.

Vi tru s& chinh dat tai Orange, California (Hoa Ky) va van phong dai dién tai TP. H6 Chi Minh (Viét Nam),
chung toi két hop gitra am hiéu dia phwong va mang lwéi toan cau dé déng hanh cung doanh nghiép ban
trén moi chang dwdng.

Trong tdm ctia chung t6i van 1a gidi thiéu cac thwong hiéu va sdn pham Viét Nam ra thé gidi. Hién tai, ching
t6i dang xt ly cac méat hang ndng san chd lwc nhu thwe pham hang ngay, ca phé, va tra, déng thoi cling co
nang lwc quan ly cac san pham khac nhw dé gé.

Diéu quan trong can ghi nhé - ching t6i khéng ban san phdm hay dich vu; ching téi cung cip cac gidi phap
logistics dwoc thiét ké riéng. DU gia canh tranh cé y nghia, thé manh that sw ctia ching téi 1a:

e Dich vu van chuyén ndi dia & quéc t& LCL, FCL dwdng bién va van chuyén dwdng bay theo phuong
thirc chinh ngach.

e Tw van thu tuc hai quan xuét khiu tir Viét Nam di tAt ca cac qubc gia va hd tro th tuc nhap khau vao
My.
Cho thué kho, quan ly va van hanh kho tai My
Hb tro lam FDA, USDA va hé tro dang ky ma s6 D-U-N-S cho doanh nghiép.
Hoat ddng song song Viét Nam — My, mai gi® luan phién — hé tro 24/7.

%’ LOGISTICS BUSINESS SOLUTION INTERNSHIP
“COFFEE EXPORT PROJECT — TRO' THANH CHUYEN VIEN GIAI PHAP LOGISTICS TOAN CAU”

Pon vi hwéng dan: Metta Shipping — Vietnam Solutions Team
Th&i gian: 14 ngay thuc chién

Déi twong: Sinh vién kinh té, ngoai thwong, logistics, marketing
Hinh thdrc: Online + thwc hanh nhém + phan bién ca nhan



https://mettashipping.com/

@ Muc tiéu chwong trinh

Sau 14 ngay, sinh vién sé:

Hiéu tw duy cia mét chuyén vién giai phap logistics (Business Solution Specialist) — khéng
“ban dich vu”, ma chan doan va giai quyét pain points trong chudi cung (rng clia khach hang.
Biét nghién ctru thj trwong va xac dinh khach hang tiém nang trong nganh ca phé xuat khau
Viét Nam — Hoa Ky.

Biét viét email chao hang B2B hiéu qua (chuan quéc té, tuan thi tone chuyé&n nghiép va ca nhan
hoa).

Biét xay dwng giai phap logistics tron géi (vé cwdc, thoi gian, compliance, warehouse, tariff
saving).

Trai nghiém mé hinh lam viéc thuc té tai Metta — va c6 co hdi tré thanh CTV Sales Logistics nhan
hoa hong.

» Pham vi dw an

Nganh hang trong tam: Ca phé Viét Nam xuat khau sang Hoa Ky.
Ban sé dong vai Sales Logistics — Business Solution Intern ctia Metta Shipping va thyc hién cac nhiém

VU:

P wnNPR

Tim hiéu thj trwéng va xac dinh top 10 khach hang ca phé tiém ning.

Phan tich pain points logistics ma doanh nghiép nay dang gap.

Viét chudi email tiép can & follow-up dung chuan Metta Solutions (Day 1-3—-6).

DPé xuét mot Logistics Solution Proposal cu thé, gitip khach hang gidm chi phi hodc cai thién van
hanh xuét khau.

7| Lo trinh 14 ngay thwc chién

Giai doan Thei gian N6i dung chinh Két qua dau ra

Giaidoan1- | Ngay 1-3 Nghién ctru hd so Metta Shipping, Nam triét ly “We don't
Hieu cudc choi SOP, Checklist sell — we solve.”




Giaidoan 2—- | Ngay 4-6 | Tim hiéu chudi cung trng ca phé xuét | Bang danh sach khach
Khai thac thi My; liét ké& top 10 doanh nghiép tiém | hang + brief vé pain
trwong nang nhat va co thé c6 kha néng phu | points
hop v&i Metta Shippping .
Note: Sinh vién can sang
tao trong viéc tw duy tim
kiém ngudn khach hang.
Giai doan 3 - Ngay 6-14 Viét email/tin nhan Zalo/goi dién thoai | Note: C6 san kich ban
Giao tiép chao hang dau tién (Cold Email) theo
chuyén nghiép nghién ctru thwe nghiém;
ap dung ca nhan héa va CTA mém
Follow-up &
Thuyét phuc
Giai doan 5 - Ngay 8-14 | Xay dwng “Solution Proposal” cho 1 Proposal 1 trang PDF
Tw duy giai khach hang ca phé cu thé (phan tich
phap cost saving, compliance, route,
timeline)
Giai doan 6 — Ngay 14 Pitch 5-7 phut trwédc mentor: “Pain Bai thuyét trinh + danh
Trinh bay & Point — Solution — Value for Client” | gia phan bién
phan bién

% Danh gia & Cham diém

Hang muc

Ty trong

Ghi chu

Hiéu md hinh va dich vu Metta Shipping

10%

Nam ro triét ly gidi phap

Nghién ctru thi tredng & khach hang ca phé

25%

Bung, du, co insight




Chubi email chao hang & follow-up 30% Ngan gon, ca nhan hoa, dung CTA

Solution Proposal & Pitch 25% Thuc té, cé sb lidu va tinh kha thi

Tw duy phan bién & teamwork 10% Thai d6 & ky ndng thuyét phuc

7" Két qua & Co hdi sau chwong trinh

e Duwoc moivao nhom Metta Logistics Business Solutions CTV — nhan hoa héng thwc té néu
mang vé khach hang.
e Duwoc Mentor va hé tror cac co hdi viéc lam nganh Logistics/Ecommerce/... khac trong twong lai.

() Théng diép khéi dong

“Mét chuyén vién Logistics xuat séc khéng héi ‘Anh can gliri may container?’ —

ho hdi ‘Anh mét tién hay g&dp khé khan & chd nao trong viéc dwa hang di, va em cé thé gitp gidi quyét
van dé dé thé nao?’

14 ngay nay, ban khéng hoc dé ban dich vu. Ban hoc dé giai quyét bai toan that ciia doanh nghiép.”

Coaching buéi 2

Tbéng quan vé Sales va thj tredng ca phé:

1. Céch Sales 1 cach téng quan
2. Bao gia Logistics cho dich vu xuat nhap khau ca phé

Coaching buéi 3

To be updated

Thuyét trinh bai
Thu hoach Cubdi khéa

To be updated

Muc tiéu céng viéc

Tac phong chuyén nghiép




1 Lén ké hoach lam viéc & hoan thanh nhiém vy moi 2 ngay

2 | Béo céo cubi ky

Muc tiéu phat trién Ky Ning & Nang lwc

1 Quan ly dv an (quan ly tac vu, quan ly thi gian)

2 Giao tiép, trinh bay

3 Cdéng cu wng dung: Excel, Word, Powerpoint, Canva

4 Tiéng Anh

5 Ky Nang Khao Sat, Nghién Clru, Phan Tich & tim Insights

6 Lam bao cao chuyén mon Logistics

Tai liéu dinh kem:
Thi trwé'ng My va tiéu chuan:
e Théng tin thj trwdng va tiéu chuan: https:/trungtamwto.vn/market/263-hoa-ky/1
e Thi trwdng xuat nhap khau Viét Nam 6 thang dau nam 2025:
https://trungtamwto.vn/file/23902/buc-tranh-xuat-nhap-khau-va-dau-tu-cua-viet-nam-6-thang-dau-nam-2025.pdf
e Bao cao xuat nhap khau Viét Nam 2024: https:/trungtamwto.vn/file/23903/bao-cao-xnk-vn-2024-1534_compressed.pdf

Cac nguon thong tin khach hang:

Coffee Expo 2025: https://coffeeexpovietnam.com/

Coffee Expo 2025 Facebook: https://www.facebook.com/coffeeexpovietnam
Hiép hdi ca phé Budn Ma Thudc: http://www.bmtca.vn/

Hiép hdi ca phé & cao su Viét Nam: https://vicofa.org.vn/

Hbi chg khac

Google Maps

Hiép hdi doanh nghiép Logistics TPHCM/Viét Nam

Cong cu di liéu
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