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HQP PONG THAM GIA BAN HANG TREN SAN THUONG MAI
PIEN TU B2B FELIX.STORE

SO :euuennnn. /BOP/FELIXCORP/M12-2026

- Can ctr vao B¢ luat Dan sy 2015 va cac van ban phap luat lién quan,;
- Can ctr vao Luat thuong mai dién tir s6: 122/2025/QH15;

- Can ctr nhu cau st dung va cung cap dich vu ctia cac bén;

Felix.store — thudc quyén s& hiru ciia Cong ty Co phan Giai phap Cong nghé Felix
(MST: 0315484266) — cung cap hop dong mau ndy nhu 1a mot didu khoan mic dinh
cho cac nha cung cap khi dang ky tham gia trén nén tang.

I. THONG TIN FELIX

Tén cong ty: CONG TY CO PHAN GIAI PHAP CONG NGHE FELIX

Dia chi: S6 19/12B Puong 10, Khu phé 9, P. Thi Dtrc, Tp HO Chi Minh, Viét Nam.
Pai dién bai: Ong Nguyén Vin Toan Co — Chirc vu: Tong Giam Déc

Website: https://felix.store

Dién thoai: +84 28 38 333 888

Email: info@felix.store

II. THONG TIN CUA NHA CUNG CAP
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I11. HANG MUC THAM GIA

GOI GOOD SUPPLIER GOI MEMBER (KHOI PAU

(VUNG XANH LQI NHUAN) LINH HOAT)

1. Phi nén
tang san
Felix.store

2. Phi giao
dich

3. Phi van
hanh

4. Phi tuyén
dung doi ngii

5. Quyén loi
ho tro

Phi thwong nién: 12 thang Free (Mién phi hoan toan)

-  BASIC* $999
- PLUS* $1.499
- PREMIUM* $1.999

(Danh cho doanh thu dat
ngudng tir 180.000.000
VND/12 thang tré 1én)

0% (Mién phi hoan toan) Tinh trong phi chiét khiu 15%

Phdi hop cung san: 020 (Online to Offline)
- Affiliate Marketing: Theo thda thuan (% trén gia ban)

- Hoa héng Salesman: Ty dong hoa (% trén gia ban)
- Hoa hong POS: Piém giao hang c¢6 dinh (% trén gia ban)
Nha cung cép chii dong Marketing khong qua san: 020 (Online to

Online)
- Affiliate Marketing: 0%

- Hoa hong Salesman: 0%

- Hoa hong POS: 0%

Mién phi truy cap "Cho nhan su" dé  Phi dich vu: Theo biéu phi hién hanh

tuyén Salesman & POS (Dai ly/NPP khi phat sinh yéu cau tuyén dung.

c6 dia chi c6 dinh) - Affiliater

***Quyén Igi mé réng khi mé khéa .
bdo mét. - Salesman/Pai ly/ Nha phan phoi

- POS
Mién phi dich vy chay quang Phi dich vu chay quang céo: 20%

cdo MXH (Facebook/ Zalo/ X ngan sach quang cao
Tiktok/ Google/ ...)
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Tang ngan sach quang céo noi Tang ngan sach quang cdo ndi san

san (trén Felix.store): 1.5 x s (trén Felix.store): 1.2 x s6 tién
tién nap nap
Mién phi hé tro xur Iy don HO tro xtr Iy don hang, bao gia,
hang, bao gia, hop dong, hoa hop dong, hoa don dién tu:
don di¢n tir

Luwa chon O O]

tham gia

IV. QUYEN VA NGHIA VU CUA NHA CUNG CAP

Tuan thu quy dinh vé ngudén goc, nhan mac, chat lugng san pham phu hop vai ti€u
chuan xuat khau va phan phoi noi dia.

Tu chiu trach nhiém vé tinh phép 1y va chat luong hang hoa ding ban.
Thuc hi¢n thanh toan phi ding han.

i Dong bd quan tri: Nha cung cip két ndi hé thdng ca nhan (Salesman, dai 1y, diém
giao hang) vao nén tang Felix.store dé dong bo hoa quy trinh quan 1y va van hanh.

i Quan ly doanh sé: NCC chu dong theo doi ngudng doanh thu 180.000.000 VN
dé duoc hé thong tu dong xét duyét chuyén dobi tir goi Member sang Good Supplier
nham huéng dic quyén phi giao dich 0%.

V. QUYEN VA NGHIA VU CUA FELIX

Cung cip céc dich vu theo gbi da chon.

HO trg van chuyén, giao dich dat coc va céng thanh toan.
Pam bao méi trudng giao dich an toan, 6n dinh cho cac bén.

i Bio mat thong tin ddc quyén: Felix.store cam két van hanh hé thng tu dong
khoa va cb 1ap dir liéu. Thong tin vé& Salesman, dai Iy va mang ludi phan phdi cua
NCC dugc bao mat tuyét ddi, dam bao khong 10 ri cho NCC khac hoac bén thur ba.

i HO tro ké toan tw dong: Hé thong Felix.store sin c6 s& ty dong trich xuét va cung
cap bao cdo ké todn chi tiét dinh ky hang thang theo yéu cau cua NCC, phuc vu cong
tac doi soat va ndp thue theo quy dinh phép luat.

i An toan dir liéu 2026: Pam bao ha ting k¥ thuat tudn tht nghiém ngit cac tiéu
chuan vé bao mat dir liéu ca nhan va bi mat kinh doanh theo Luat Thuong mai dién ti
hién hanh nam 2026.
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VI. CHINH SACH THANH TOAN & BOI THUONG

Nha cung cép sé nhan tién hang ngay sau khi don hoan tat va trir di cac loai phi (hoa
hong, quang céo, cong thanh toan).

Tién s& chuyén vao tai khoan Felix ID cta nha cung cap.

i HOb tro xuit bao cdo: NCC dugc quyén yéu cau hé théng xuit bao cdo dinh ky
hang thang dé lam can ctr doi soat tién hang va hoa hong cua ddi ngli van hanh
(Affiliate, Salesman, POS).

i Cam két boi thwong: Cin ctr theo Luat TMDT (Luatsd: 122/2025/QH15),
Felix.store chiu trach nhiém bdi thudng thiét hai theo quy dinh phap luit néu dé xay ra
sai sot trong bao mat dit liéu gdy anh huong dén hoat dong kinh doanh hodc lam mat
khach hang cua NCC.

VIL. HIEU LUC VA GIA HAN HQP PONG

Hop ddng c6 hiéu luc trong 12 thang ké tir ngay dang ky géi dich vu.
Tu dong gia han néu nha cung cap tiép tuc thanh toan day du.

VIIIL. GIAI QUYET TRANH CHAP

Céc tranh chap s& duoc giai quyét theo phap ludt Viét Nam.

Trong trudng hop bat déng chua duoc giai quyét, hai bén uu tién thuong lugng hoic
yéu cau toa an Viét Nam xu 1y.

IX. PIEU KHOAN KHAC

Viéc dang ky ban hang trén Felix.store dong nghia véi viéc nha cung cip dong ¥ voi
toan bo ndi dung hop dong nay.

Hop dong co6 thé duoc Felix cap nhat cong khai trén website, co hiéu lyc ngay khi
cong bo.

PAI DIEN CUA NHA CUNG CAP PAI DIEN FELIX

NGUYEN VAN TOAN CO
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