By enrolling and participating in classes at Novato Piano School, you
are agreeing to the following Terms of Service:

e Fees are refundable up to 24 hours after your first class, (minus materials fee) after this
time, refunds are unavailable, though credit may be offered in certain circumstances.

e Food Drinks Toys and Strollers are not allowed anywhere in the music classroom.
Please leave these things in the car or hallway.

e Attending class regularly is the responsibility of each family. Missed classes have no
cash or credit value. Community events are offered as a courtesy to help make up for a
missed class. If requested promptly, a studio make up class may be available on a
different day. Please request make ups within a day or two via email, thank you.

e Sick children and sick adults should rest at home and not attend class. Please use good
judgment on this issue.

e By enrolling, you agree to the release of any class photo or video clip that may contain
an image of you or your child participating in class activities. Personal information never
shared.

e Each person or family enrolled agrees to release, waive and discharge Novato Piano
School, Music with Melissa, Body Kinetics Gym, St. Vincent’'s School and Church, and
Melissa Ayotte from any and all liability for any injury, loss, or property damage, arising
out of or in any way connected with participation by the family or the enrolled child, at
any time.



