Jefferson County Library
Library Card Information

General Information:

o The call center may change their pin number, but sometimes they prefer we do
things like that in person. They would need the card number in order to change
most things.

o If they come to the library, we can change it within a minute.

o Expired cards, if under 17, they would need to come in with a parent or legal
guardian, the parent/guardian needs to show an ID/Driver’s license and we can
get them a new card.

o If 17+, they can come in themselves with an ID and get the card.

o Be sure they know anyone that comes in the library will need a mask that covers
face and nose at all times, no eating in the library, social distance is enforced. We
also have a very low capacity. Usually it is not a problem, but at peak times they
may have to wait a few minutes to come inside.

o We have an online application for a card too. They can fill in the information, and
then come by, show ID and pick it up. Temporary Library Card -
https://sable.jefferson.lib.co.us/selfreg~S9 /webptrn

o We also deliver the card through curbside service if they prefer not to come in. If it
is all filled out online it’s a pretty easy process for us this way. We will drop it in a
bag and deliver it to the car for them.
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