
Powerwash device 
 

1.​ Turn off the chromebook. 
2.​ Press and hold esc, refresh and then tap power on button. These are all in the top 

row of the chromebook- esc is top left, refresh is the one that looks like an arrow in a 
circle. A yellow exclamation point (!) or "Please insert a recovery USB stick" will be 
displayed after you press these. 

3.​ Press CTRL and D 
4.​ Press Enter 
5.​ Wait for the screen to come back on 
6.​ Press Space 
7.​ Press Enter 
8.​ The chromebook will start up now. 
9.​ Follow the prompts to add wifi etc but stop when it asks you to sign in to the 

chromebook. 
10.​ From the sign in screen, type CTRL, ALT, E all at the same time. 
11.​ Now enter your username and password 
12.​ All done, it will now ask you to log in once more, and you are all set. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 


