
 

 
     
 

 

 

 

 
 
 

    
Click on the Open Virtual Phone Bank link. 

 

 
Click on the “Get Started” icon. 

●​ You will be asked to log in using your ActionID.  
●​ If you don’t have one yet, no problem! They are simple to make and you will 

be calling in minutes.  
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Click on “Create an ActionID account”. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Fill out your information, 
create a password that 
meets the requirements 
outlined in the picture and 
click the “Create an Account” 
icon. 
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Check your email & go back to the Open Virtual Phone Bank page. 

●​ If you check your email you used to create the ActionID account, there 
should be a confirmation email. This email will give you the option to 
change your password or edit your profile.  

●​ If you aren’t redirected back to the virtual phone bank, use the original link 
to get back to the login page and use your newly created ActionID to login. 

 

 
Take the tour! 

●​ Once you have logged in Open Virtual Bank will offer to guide you through 
how to navigate the phone-banking page. If you are new to Open Virtual 
Phone Bank, it is highly recommended that you take the tour. If you are 
experienced with the system, you can begin calling. 

 

 
Get ready to start calling! 

●​ The top of the page will contain 
the name and phone number of 
the voter you will be calling.  

●​ The script will include the pitch & 
the details of what you are 
calling for. 

●​ The left-hand side of the page 
will contain other helpful 
information such as which 
district they live in, gender, and 
polling place when it is close to 
Election Day. 
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●​ If you are able to contact a voter, select the most appropriate response 
from the pulldown menus or check boxes after each question.  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

●​ If you are unable to contact the person (not home, left message, wrong 
number, didn’t want to talk politics) select “No” at the top of the page and 
select the most appropriate reason you were unable to contact them.  

​
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●​ Once you have filled out the pull-down menus and check boxes click the 
“Save/Next” button to go on to the next voter. 
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