KimiicbkoMy MICBKOMY TOJIOBI1
Bsuecnasy UHEPHABCBKOMY

MoHiTOpHHT
SIKOCTi 00CJIYrOBYBaHHSI TA HAJAHHS
aIMIHICTPATUBHUX MOCJIYT
IleHTpY HagaHHA aAMIHICTPATUBHHUX
MOCJYI BAKOHABYOI0 KOMITETY
Kiniiicbkoi MicbKoOl paau
3a I miBpiuus 2023 poky

3 METOI0 MOKpAIEHHS B3a€MOJIl BIaJAW Ta IPOMAAM, MOJIMUIIEHHS SKOCTI
00CITyroByBaHHsI, BA3HAYEHHS PIBHS 33/I0BOJICHOCT]I MEIIKAHIIB MiCTa MOCIyraMu
LlenTp HamaHHS aJAMIHICTPATUBHUX IMOCIYTI BHKOHABYOro KoMmiteTy Kimiiichkoi
MICBKO1 pajy MiBIB MiJICYMKA MOHITOPUHTY TPOMAJICHKOI JYMKH 3 OL[IHKH SIKOCTI
HaJaHHS aaMiHIcTpaTuBHUX nocayr 3a I miBpiyus 2023 poky.

[HAII Ta Bignaneni pobdoui wmicug aaminictparopiB LIHAII paiiony maroth
JOCTYI JIO CHUCTEMH YIIPaBIiHHS KIIEHTCHKUMH Biarykamu Voicer QR- kon.
Cy0’exTu 3BepHEHHS, CKOpUCTaBmMCh QR — KojmoM, 3aimumiaroTh BIATYKH TIPO
3a/I0BOJICHICTh SIKICTIO HaJaHHS aJMIHIIOCIYTHM 3a TaKUMU KPUTEPIAMH PIBHS
3aJI0BOJICHOCTI, SIK HaJIaHHA TIOCIYTH B IIIJIOMY, MICIIEM HaJlaHHA TMOCIYTH,
3araJbHAM TIPOIIECOM HAJAHHSA IIOCIYTH, NEPCOHAJIOM, ITOBHOTOIO TIEPEIIKY
MOCIYT.

3aIuIIITU CBIN BIJITYK MOYKJIUBO 3a MMOCWJIaHHAM
https://diia.voicer.software/reviews/sn15000021-vidguk-qr-sn15000021

Takox, y BinBigyBauiB IITHAII € MOXIMBICTH 3aJUIIUTH CBIM BIATYK Y
KypHaI BIATYKIB, NPOMO3MIIM, ckapr Ta MmodaxkaHb, SAKHH pPO3MIIIEHO B
npumimienHi LIHAITL

3a I miBpiyust 2023 poky B cUCTeMi KepyBaHHS KIIEHTCHKHUMH BIATyKaMu
Voicer Oyino 3anunieHo 11 no3uTUBHUX BIATYKIB.

[TocriitHe BUBYEHHS JAYMKH TPOMAJISIH € OJHUM 13 BaXKJIMBHUX 1HIUKATOPIB
skocTi poboru IleHTpy Ta mo3Bosie 3a0e3meunTH  3BOPOTHIN 3B’SI30K 13
IPOMAJICHKICTIO, TIOKa3y€ CHJIbHI Ta CJIa0Kl CTOPOHM MiSJILHOCTI, Ta BHSBIISIE
CYCNUJIbHI ~ OYiKyBaHHS IOAO pOOOTH BUKOHABYMX OpPraHiB Ha OCHOBI
3arajJbHO-TIPUHHSATHX KPUTEPIiB.

VY LenTpi peani3zyloTbCsi NPUHLMIKN OACPXKAHHSA TPOMAJSTHAMU HIMPOKOTO
crekTpy iHdopmailii, OTpUMaHHA KBali(DiKOBaHMX KOHCYJbTAIlil, HaJlaHHS
HEOOX1JTHO1 MOCIYTH B OJIHOMY MICIli, BBIYJIMBE CTaBJICHHS 0 KOXKHOI JIIOJAWHH,
pPO3yMiHHS TpOOJeM BiJIBIAyBadiB Ta MPArHEHHS MaKCUMAaJbHO HIBUIKO 3HAWTU
pIIICHHS 1J151 iX BUPIILIECHHS.

HavanbHuK 1IeHTpy- aAMIHICTPATOp IEHTPY HaJaHHS
aJAMIHICTPAaTUBHUX MMOCITYT BUKOHABYOTO KOMITETY



Kinificekoi MichKoi paau Onpra JIATA€BA



