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Mayor’s Office for Immigrant Advancement (Gabineti di Avansu

di Imigranti (MOIA)') Planu di Avaliason di Asésu a
Kumunikason y Lingua (LCAP)?

INTRODUSON

Gabineti di Avansu di Imigranti (MOIA) ta sforsa pa fortalesi abilidadi di imigrantis partisipa
konpletmamenti y ku ekuidadi na vida ekonomiku, sivil, sosial, y kultural na Boston. MOIA ta
promovi rekonhesimentu y intendimentu publiku di kontribuisons di imigrantis pa Sidadi.

OBJETIVU

Gabineti di Avansu di Imigranti pripara es Planu di Asésu a Kumunikason y Lingua (LCAP) pa
difini protokolus y prusediméntus tomadu pur MOIA pa garanti asésu siginifikativu y
universal pa sirvisus, prugramas y atividadis di MOIA, di parti di pisoas ki ta identifika ma es
ta papia otu Lingua diferenti di Inglés y/ou pisoas ku difisiensia.

Difinison di Pisoas ki ta papia un Lingua diferenti di Inglés (LOTE)
Pisoas ki ten kapasidadi limitadu pa 1€, skrebi, papia, ou intendi Inglés y ki podi ten direitu a
asistensia linguistiku ku algun tipu di sirvisu, benifisiu ou un inkontru®.

Difinison di Pisoas ku un Difisiensia

Pisoas ku un difisiensia € pisoas ki ten un prublema fiziku ou mental ki ta poi txeu limiti na
un ou mas atividadis di vida. Un atividadi prinsipal di vida podi inklui, ma é ka limitadu a,
odja, obi, kume, durmi, anda, labanta, karega, nbaxa, papia, respira, prendi, 1é, konsentra,
pensa, kumunika, y trabadja.

! Keli é primeru ripitison di traduson di nomi di dipartamentu. Nu kre trabadja en kolaborason ku
kumunidadi di Boston pa kontinua ta midjora es traduson. Nu ta pidi y nu ta insentiva opinions sobri es
tranduson. Favor manda mensajen pa nos gabineti pa lca@boston.gov

% Nu sa ta trabadja kontinuamenti pa garanti ma tudu aspektus di dipartamentus é asesivel y nu sa trabadja
kontinuamenti na asesibilidadi a tudu dipartamentus. Si bu teni duvidas ou opinion sobri kualker aria di
es planu dipartamental, favor kontakta: LCA@Boston.gov

® Kauzula di Otu Lingua Diferenti di Inglés: Apizar ki nu ta intendi ma termu Limited English Proficiency
(Proefisiensia Limitadu na Inglés, LEP) ta uzadu pa HUD, es pulitika ta uza termu Language other than
English (Otu Lingua Diferenti di Inglés, LOTE) en ves di kela.
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Es planu ta ser atualizadu en kada 2 anu y el ta inklui es sesons li:

1. Padrons di Lingua y Dadus di Sidadi di Boston sobri nameru di pisoas ki ta identifika
komu LOTE ou ki ten un difisiensia.

2. Prugramas ki pruvavelmenti podi ben ser mas uzadu pa pisoas ki € LOTE y ou pisoas

ki ten un difisiensia

Asésu pa prugramas y sirvisus inportanti

Rikursus dispunivel pa pisoas ki ¢ LOTE y pisoas ki ten difisiensias

Dukumentus inportanti

o Jl ok W

Prenxi un Reklamason di Asésu a Kumunikason y Lingua

(1) Padrons di Lingua y Dadus di Sidadi di Boston sobri nameru di pisoas ki ta identifika
komu LOTE ou ki ten un difisiensia.

Na Sidadi di Boston, 110,376 pisoas, ou 16.9% di moradoris, ka ta papia Inglés komu ses
lingua prinsipal y es ten algun nisisidadi ku asésu a lingua na papia, 1, skrebe, ou intendi
Inglés. En jeral, 15,886 pisoas, ou 2% di populason di Boston, ta identifika ma es ten un
difisiensia na obi y 15,861 pisoas, ou 2% di populason di Boston, ta identifika ma es ten un
difisiensia na vista. Pa mas informason, djobi City’s Language Demographic Data Report
(Rilatoriu di Dadus Dimografiku di Lingua di Sidadi) y Disability Demographic Data Report
(Rilatoriu di Dadus Dimografiku di Difisiensia) di Sidadi. Pa bu odja es rilatoriu na diferenti

linguas vizita: boston.gov/Ica.

Sidadi di Boston ta bai sigui Padrons di Lingua ki sta li di baxu pa kes iventus Patrosinadu pa
Sidadi di Boston y pa Dukumentus y Informasons di Sidadi di Boston.

Involvimentus di Konstituintis na Sidadi Interu

Sidadi ta da un avisu na diferenti linguas ki sta li di baxu, pa informa konstituintis ma
interpretason ta ser dispunivel oras ki fazedu pididu. E izijidu ten ASL (Lingua Jestual
Merkanu) na tventus di sidadi interu ki ta da informasons inportanti. Dipartamentus ta
kontata LCA y Disabilities Commission (Kumison di Difisiensias) pa mas orientasons.

Spanhol (Merka Latinu)
Xinés Sinplifikadu
Xinés Tradisional
Kriolu di Haiti
Vietnames

Kriolu Kabuverdianu
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7. Purtugeés (Brazileru)
8. Rusu

9. Arabi (Padron)

10. Fransés (Europeu)
11. Somali

Dukumentus/Informason Inportanti:
Sidadi di Boston ten ki oferesi Dukumentus Inportanti / Informasons Inportanti na es linguas
li:

Spanhol (Merka Latinu)

Xinés Sinplifikadu

Xinés Tradisional

Kriolu di Haiti

Vietnames

Kriolu Kabuverdianu
Kantuneés

Purtugés (Brazileru)

Rusu

Arabi (Padron)

Fransés (Europeu)

Somali

Iventus di Bairu:
Sidadi di Boston ta oferesi sirvisus di interpretason y tranduson pa iventus na Sidadi di
Boston fetu na bairus spesifiku ku bazi na kes linguas li di baxu.

Allston Xineés

Back Bay ninhun

Beacon Hill ninhun

Brighton Xinés, Spanhol, Rusu, & Purtugeés
Charlestown Xinés

Chinatown Xinés

Dorchester Spanhol, Vietnames, Kriolu di Haiti, & Kriolu Kabuverdianu
Downtown Xinés

East Boston Spanhol

Fenway Xinés

Hyde Park Spanhol & Kriolu di Haiti
Jamaica Plain Spanhol

Longwood Spanhol

Mattapan Kriolu di Haiti & Spanhol
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Mission Hill Spanhol

North End ninhun

Roslindale Spanhol & Kriolu di Haiti

Roxbury Spanhol, Kriolu Kabuverdianu & Kriolu di Haiti
South Boston ninhun

South Boston Waterfront ninhun

South End Xinés & Spanhol

West End ninhun

West Roxbury Kriolu di Haiti

(2) Prugramas ou sirvisus ki pruvavelmenti ta ben uzadu pa pisoas ki é LOTE y ou es ten
un difisiensia

Tabela li di baxu ta mostra divizons di dipartamentus y ses prugramas y sirvisus ki
pruvavelmenti ta ben entra en kontatu ku pisoas ki ta identifika komu LOTE ou pisoas ku

difisiensia.
Divizon Prugramas
Alkansi e Konsultas di imigrason di grasa
Engajamentu e Flyers multilingui ku datas y manera di inskrevi
e Interpretason y fasilidadis pa difisiensia sta dispunivel
Sirvisus pa Eleitor Dia di Sidadania
¢ Anunsiu dispunivel na 11 lingua ki skodjedu.
e Vuluntarius pultilingui ta partisipa na iventu.
e Interpretason vy fasilidadis pa difisiensia sta dispunivel
Kumprumisu Sivil Klinikas Juridiku
e Ajuda Juridiku Multilingui
Integrason Immigrants Lead Boston (Imigrantis Lidera Boston)
Ekonomiku e Prugrama traduzidu na tudu 11 lingua ki skodjedu
e Interpretason y fasilidadis pa difisiensia sta dispunivel
Prugrama pa Avansu di Juventudi Imigranti
e [Furmulariu di interesi sta dispunivel na linguas skodjedu
pa organizason sen fin lukrativu ki kolabora ku es
garantia.
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o Nota: Kada organizason sen fin lukrativu ten si
propi kapasidadis linguistiku.

Objetivu di kes prugramas ta ser pa garanti ma populasons listadu ta ten asesu signifikativu
duranti kel prosésu, sima sta na Planu di Asésu a Kumunikason y Lingua.

(3) Asésu pa prugramas y sirvisus inportanti

Nos skritoriu ta trabadja di pertu ku Gabineti di Asésu a Kumunikason y Lingua pa
orientasons ki ta garanti asésu signifikativu pa atividadis, informasons, sirvisus, y
prugramas di inportansia.

(4) Rikursus dispunivel pa pisoas ki é LOTE y pisoas ku difisiensias

Sidadi € binifisiariu di asistensia federal. Nton, el ten un obrigason di diminui bareras di
lingua y kumunikason ki ta inpidi asésu siginifikativu pa sirvisus y prugramas di govérnu.
Kada dipartamentu ten risponsabilidadi pa paga sigintis fasilidadis di tranduson,
interpretason y teknolojia asistivu pa sirvisus, informasons, prugramas ou iventus di Sidadi.
Kel-li ta inklui:

O Interpretason di Lingua Papiadu: Interpretason prezensial, pa tilifoni y atraves di
vidiu rimotu

Interpretason di Lingua Jestual

Traduson di Dukumentus Inportanti y Informasons Inportanti

Traduson di Matérias Skritu

Asesu di Kumunikason pa Traduson ao Vivu (CART)

Teknolojia Asistivu

Ekipamentu di Interpretason Simultaniu
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(5) Dukumentus Inportanti

Na 2023, Gabineti di Avansu di Imigranti komesa revizon di furmularius, kartas y
dukumentus uzadu na adiministrason di ses prugramas, y identifikason di kes dukumentus
konsideradu inportanti. Gabineti di Avansu di Imigranti ta traduzi dukumentus inportanti
konformi rikursus ta permiti. Dukumentus Inportanti ki inda ka traduzidu ta bai inklui un
Babel Notice (Avisu inportanti sobri lingua (Babel Notice)) na munti lingua. Es avisu ta
oferesi konstituintis ku informasons di kontatu pa pidi un traduson di grasa. Odja nos
dukumentus inportanti li di baxu:

Language and
Communications Access




1t

Lista di Dukumentus Inportanti

Titlu di Dukumentu Tradusons Formatus Asesivel
dispunivel:
Konsultas di e English
Imigrason di Grasa e [Esparfiol/Spanish e Letra Grandi
ku Advogadu (Flyers) e Kreyol ayisyen/ Haitian Creole
o EHE S / Traditional

Informason ku datas
pa pidi un Advogadu
Voluntariu pa
Konsedju di
Imigrason

Chinese

Tiéng Viét/ Vietnamese

Kriol Verdean Creol
Francais/ French

Af Soomaali /Somali

fil{A& 1 3¢ / Simplified Chinese
Portugués/ Brazilian

Portuguese
Pycckuii/ Russian

Flyer di Kobransa
Publiku

Informason
importanti sobri
Regra di Kobransa
Publiku pa imigrantis.

English

Espanol/Spanish

Krevol avi ' Haitian Creol
gl b/ Traditional
Chinese

Tiéng Viét/ Vietnamese
Kriolu /Cabo Verdean Creole
Francais/ French

Af Soomaali /Somali

filf& 1 3¢ / Simplified Chinese
Portugués/ Brazilian
Portuguese

Pycckuii/ Russian

Arabic/iu =)l e

e Letra Grandi

Inskrison na Karta di
Konduson Padron di
Massachusetts

A partir di Juliu 2023,
moradoris elijivel di
Massachusetts podi
aplika pa un karta di
konduson padron

English

Espanol /Spanish

Kreyol ayisyen/ Haitian Creole
‘gl b / Traditional
Chinese

Tiéng Viét/ Vietnamese
Kriolu /Cabo Verdean Creole

Francais/ French

e Letra Grandi
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https://drive.google.com/file/d/1BePliPMYzN-N10i-aD9YgrVnyUaFayLy/view?usp=sharing
https://drive.google.com/file/d/1U2wKd09hoLqNXNdDrt_kByRufg-tD3lG/view?usp=drive_link
https://drive.google.com/file/d/17McOJFXbdY8dGY25l6UAh3Gq6bjSowdv/view?usp=drive_link
https://drive.google.com/file/d/1fVxmZQRhWgR88jz_5Wss-X91idZU0axi/view?usp=drive_link
https://drive.google.com/file/d/1fVxmZQRhWgR88jz_5Wss-X91idZU0axi/view?usp=drive_link
https://drive.google.com/file/d/1RoxrsvyVS6-xU3-yrZdPCwL2qxHYLyTd/view?usp=drive_link
https://drive.google.com/file/d/125mdLXTy_RZFFPYJCTRxQdTREFoKE9Y4/view?usp=drive_link
https://drive.google.com/file/d/1OWCUfp6shUOePzt2zuUu-71FwUvrvBj6/view?usp=drive_link
https://drive.google.com/file/d/1fio4_8VURCN1McNl0Oks2DUvmluqrKR8/view?usp=drive_link
https://drive.google.com/file/d/1aUoKHCZE0mN9HCLnG5ZODjNQlMbHaYkC/view?usp=drive_link
https://drive.google.com/file/d/1E0Y7KdzSPZ6AyBGSGacclKXm4fiyDZOI/view?usp=drive_link
https://drive.google.com/file/d/1E0Y7KdzSPZ6AyBGSGacclKXm4fiyDZOI/view?usp=drive_link
https://drive.google.com/file/d/1zrk2XCQhBOC_izm-RepGVLiPgxNnt4ai/view?usp=drive_link
https://drive.google.com/file/d/1g1oChCSyt-9wCgJPDiVNe9t51Homa_lT/view?usp=drive_link
https://drive.google.com/file/d/1vGQqazOV0MNWjaMGHI1sx_XwdL6xy8Gv/view?usp=sharing
https://www.boston.gov/sites/default/files/file/2021/04/MOIA%20Public%20Charge%20Flyer%202021%20English.pdf
https://drive.google.com/file/d/1tsEJ7fcZ9rdNl6V8APs3SRuk9p7HI25F/view?usp=drive_link
https://drive.google.com/file/d/1cMp7BfUSTTzRXzCp0ewi_cZEvise0Hck/view?usp=drive_link
https://drive.google.com/file/d/16S-VhWn71o1wkZzCfRbHrJBdoEjUttf7/view?usp=drive_link
https://drive.google.com/file/d/16S-VhWn71o1wkZzCfRbHrJBdoEjUttf7/view?usp=drive_link
https://drive.google.com/file/d/1rJ0jEXbh-wwF9Dcmm365HGmCsBCrDYKz/view?usp=drive_link
https://drive.google.com/file/d/1KGwteiwYNrznWlGQ6Z-Sf_J5mK9nfTZm/view?usp=drive_link
https://drive.google.com/file/d/11KowtckMacq-oAlMA7IBXBQBYT_LFxjl/view?usp=drive_link
https://drive.google.com/file/d/1Jwd8Oj7j7jdV_tsQ2dYqw2XIdJ8tmAX9/view?usp=drive_link
https://drive.google.com/file/d/1kD-tZB9i42SAYYwQI3EWY7QG9bEgvyoE/view?usp=drive_link
https://drive.google.com/file/d/1DVIRlNzgiZ6yCyhWiEOR8ekEko3Su5zu/view?usp=drive_link
https://drive.google.com/file/d/1DVIRlNzgiZ6yCyhWiEOR8ekEko3Su5zu/view?usp=drive_link
https://drive.google.com/file/d/1BUBCxl6NzgcSPu9f3uAYcGu6rTcooVxt/view?usp=drive_link
https://drive.google.com/file/d/1C8wuVZW1D1MC1MXfg_pDmwLpigiONGrj/view?usp=drive_link
https://docs.google.com/document/d/1WOVMboG8VWjHBay47q53Ju4Cjdjv3Ww_/edit?usp=share_link&ouid=100886533761445156447&rtpof=true&sd=true
https://www.boston.gov/sites/default/files/file/2023/06/English_WFMA%20Requirements_as%20of%20June%202023.pdf
https://drive.google.com/file/d/19oQYSDFGU2wvRfhFoFN9Hqgpzir-Eqgq/view?usp=drive_link
https://drive.google.com/file/d/1oJOhm6Egt9G2uqRtKvkEf5tk1Au35Oll/view?usp=drive_link
https://drive.google.com/file/d/11f3BBNpcTpHQuLBwyxTrEcxYTCw3Ks2R/view?usp=drive_link
https://drive.google.com/file/d/11f3BBNpcTpHQuLBwyxTrEcxYTCw3Ks2R/view?usp=drive_link
https://drive.google.com/file/d/1ninwyJrhozYH6zxnfDAsGOh_0j0iYwCB/view?usp=drive_link
https://drive.google.com/file/d/1hKzGsTS_2zV4UgjFSJeJyVBSWy-sBt9V/view?usp=drive_link
https://drive.google.com/file/d/1-rYB8gKDWJQJX3opbP92gOsx21XxkMpL/view?usp=drive_link
https://drive.google.com/file/d/1HG0dH9VhMR8HWfSWh4Q9LPrUSCb4NiTI/view?usp=sharing
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(6) Prenxi un Reklamason di Asésu a Kumunikason y Lingua

Bu ten direitu di fazi un kexa si bu xinti ma bu sufri diskriminason. Sidadi ka ta vinga
pamodi un pisoa fazi un kexa ta alega diskriminason baziadu na ser LOTE ou difisienti. Nos
dipartamentu ta trabadja djuntu ku Gabineti di Asésu a Kumunikason y Lingua pa atendi
reklamasons.

Modi ki bu ta prenxi un reklamason:

e Pisoalmenti: Pidinu un furmulariu di reklamason na bu lingua.

o Large Print Version
Espanol/ Spanish-Version en Letra Grande
Kreyol ayisyen / Haitian Creole -Veésyon an gwo let
2 b / Traditional Chinese - X %EFE I kR
Tiéng Viét/ Vietnamese - Chit In L6n
Kriol Verdean Creole - Verson na Letra Grandi
F </ F b -Versi N
Af Soomaali/ Somali- Daabacaada farta weyn
fai {4 g 3¢ / Simplified Chinese- Xk 55 E[ IR
Portugués/ Brazilian Portuguese -Versao em Letra Grande
Pycckuii/ Russian -TeKCT KPYIIHBIM HIPUDTOM
28l ball dai-Arabic /4w 2l ©

0O 0 0 0O OO0 O O O ©O

e Manda Kureiu Iletroniku: LCA@boston.gov ku bu kexa.
e Txoma: 617-635-3414 pa prenxi un reklamason
e Kureiu: Diskarega furmulariu di reklamason y mandal pa:
o 1City Hall Sq. #500
o Boston, MA 02201
o Language and Communications Access
o Room 817
m Large Print Version

m Espafol/ Spanish-Version en Letra Grande
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https://drive.google.com/file/d/1U-4gKmWyUJ_Ftit0p2pyQFki_M09M6Y_/view?usp=drive_link
https://drive.google.com/file/d/1-WHKNAYQxQw-pMTDdmyZMdJne3_8-8U4/view?usp=drive_link
https://drive.google.com/file/d/1jiAVvoPPhv5a_HclfwLmLfOndPhQ99hx/view?usp=drive_link
https://drive.google.com/file/d/1jiAVvoPPhv5a_HclfwLmLfOndPhQ99hx/view?usp=drive_link
https://drive.google.com/file/d/19ULD2WAFl2ov7GwWE68rSJZziA1GsnPj/view?usp=drive_link
https://drive.google.com/file/d/1MEuK2ugH-Qdgp1gsde2QyZLLxuNL5tMl/view?usp=drive_link
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
https://docs.google.com/document/u/0/d/1fRO-MNzTIVKiFCy-lfX14RNlTbZsnX-d5VyQJuuT75s/edit
https://docs.google.com/document/d/1auLnFaG9zS_MuNVPWBSZhF6si-27FkDNJE0h0DTmAyg/edit?usp=share_link
https://docs.google.com/document/d/1LQzWAxEcz74uqEiP18uNraTcTPRhY24rSgZI4acEz_E/edit?usp=share_link
https://docs.google.com/document/d/1htiXAYJLgtj89stBreMPBOvKQUn3Feztd_witvsJiRg/edit?usp=sharing
https://docs.google.com/document/d/1KUr_XZv4oqE2qgzb2fiiOxc7HdVyDgEthOwC7hLnzMQ/edit#heading=h.oao0er2hu12m
https://docs.google.com/document/d/1KjRNeeFj2CB33s-2D7NhFZjRRWW8dq9r6l6O_FfDmmg/edit?usp=share_link
https://docs.google.com/document/u/0/d/1ksW6tHcEl8eAiDAj6BxWiGywPZCVlDRKCUAXKKuIrlU/edit
https://docs.google.com/document/d/17jEhm9Y-YUyAwe8zrQ0PcYBAgyEzms-j3PCSNru7n1E/edit?usp=share_link
https://docs.google.com/document/d/199GdkJ4mSwilutReEMMaPZMca6kud6cn49UvZ_Ep4g0/edit?usp=share_link
https://docs.google.com/document/d/13HfRF3zZus9jXxHw6D17kv63FKx5duBi9tbvR43CMc8/edit?usp=share_link
https://docs.google.com/document/d/1mN-Ie3ibMN9NlrcwCLWK6d9G2MliVePTakpPnWLdfc4/edit?usp=share_link
https://docs.google.com/document/d/1_c3EoSX71GTDmiuE6jOyVJelamHKQtgbPoEEtlIY3Og/edit?usp=sharing
https://docs.google.com/document/u/0/d/14vKYNnK8KckRPZbIG1uf3Cx3FiCltHsX3QQTfsMncXM/edit
https://docs.google.com/document/d/1dfd4ncack_9inwYV2JC8xPgyvVhkHjcr3TtkepF8TEQ/edit?usp=sharing
https://docs.google.com/document/d/1ea2FvcIvOfyHzL5h0YgPXvEb3odroN82iFWyrP9lU80/edit
https://docs.google.com/document/d/1NdjHccA5zV0Jr-seA3zKHa92MimvWa6rXHQSkAL9gEs/edit?usp=sharing
https://docs.google.com/document/d/1ey7HUcek_0iFalu0dPHDU2uTsepV2Wy9d2GW4jtA_ts/edit?usp=share_link
https://docs.google.com/document/d/1lTEiRFp1yMO-NZ6GTRc_wMpgC1tqYqt4ZTyzv-ruX-s/edit?usp=share_link
https://docs.google.com/document/d/16oGt6sp7tNbWto5--FUipKzgrHw7kpzI7qYoaL9F5lQ/edit?usp=share_link
https://docs.google.com/document/d/1Chnky88KeosaIJoXAuOhpDLR2BhMrwgxuPPalNfwelQ/edit?usp=share_link
https://docs.google.com/document/d/1awor4tY-Rwo_b3Nz6shY6-1rCUCcSXUfUKDu1oIXrMk/edit?usp=share_link
mailto:LCA@boston.gov
https://docs.google.com/document/d/1qF8Bg1c4KnrEwg1Bs1l5cEvPgfvIvr1n5TFIRHCn3kc/edit?usp=sharing
https://docs.google.com/document/d/1HBN_Nt1uAQFDI4aLNRsjeMTBKf4nCxbQhN_JR6W1FZg/edit?usp=share_link
https://docs.google.com/document/d/1lRzVxmWFihUZads-LBSYhB9ogetJny9JmuGFCxKrf58/edit?usp=share_link
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