Chinh: test mobile
Phu:
- kiém thep

- kiém thtr phan mém

Nhiing trudng hop kiém thir co ban khi test mobile

C6 thé ndi rang test mobile app phtrc tap hon kiém thir web app bédi su da dang vé hé
diéu hanh. Trong bai viét nay, ching t6i xin chia sé véi cac ban mét so truong hop kiém
thir mobile ban can quan tam.

1. Vai tro cua nghiép vu test mobile

Theo nghién ctru méi nhat, 80% ngudi dung str dung mobile dé tim kiém thong tin, giai
tri, lién hé,... Vi vay, doi vai cac nha phat trién irng dung thi viéc test mobile app la budc
khong thé thiét trude khi ra méat san pham. DE viéc kiém thr dién ra hiéu qua, tester can
luru y t6i nhirng trudng hop test duoc chia sé chi tiét dudi day.

C6 thé ban quan tdm: Kham pha tdm quan trong cua kiém th&r phan mém

2. Kiém thu cai dat app

Kiém tra cai dat
e Kiém tra phan mém da cai dat vao thiét bi thanh cong chua
e Kiém tra bi€u twgng cla app co6 trong thiét bi khong

Kiém tra update app
Kiém tra sau khi update app dir liéu cé con luu khong (VD: tai khoan login khong bi out,
céc dir liéu da co hoac tao trude dé khong bi mat,...)

Kiém tra g& cai dat
Kiém tra sau khi g& cai dat ing dung thi cac phan lién quan t&i app con trong thiét bi
khong


https://docs.google.com/document/d/1vcFAgVUoJvW35L08V7ltZDNw61FSc9YthkHNMaHhI3U/edit?usp=sharing

Kiém thd cai dat (rng dung khi test mobile

3. Kiém thur khi khéi dong app:
Lan khéi dong dau tién cé thé mat thai gian dé load di liéu cho app.

Lan khai dong sau, thoi gian can dé khdi dong app nhd hon 5 gidy. Néu sau 5 gidy phai
c6 tin nhan théng bao dé nguoi dung biét diéu gi dang xay ra.

4. Kiém thir khi diéu huéng app



Kiém tra cac menu, button sau khi click cé di t6i ding man hinh nhu thiét ké khong.

5.

Kiém thur Ul

Kiém tra téng quan

Kiém tra cac trudng, doi tuvong da ding vi tri chua
Ki€m tra cac chir trén man hinh da ding chinh ta chua
Ki€m tra viéc can chinh, kich thudc cé bi léch khong
Kiém tra mau nén, hinh nén cta app cé ding chua
Ki€m tra hién thi app khi quay man hinh ngang, doc
Kiém tra thanh cudn (mau sac, vi tri, hoat dong)

Kiéu text

Kiém tra khi nhap ky tu dac biét

Ki€m tra khi nhap khoang trang dau cudi

Ki€ém tra khi dé€ trong céac truong (cac truong bat budc khéng dugc dé tréng)
Kiém tra do dai toi da

Kiém tra da dung dinh dang: mau sac, cd chir, font chir chua

Kiém tra ky tu cé can trdi khi nhap khong, s6 can gitra, s6 tién can phai (trir mét
s0 truong hop yéu cau khac)

Kiéu number

Kiém tra sy khéng cho phép nhap chir va ki ty déc biét
Kiém tra do dai t6i da va tdi thiéu

Ki€m tra gia tri hop |& (s6 0, s6 am, sd thap phan,...)
Ki€m tra gia tri bién

Kiém tra khi nhap khoang trang dau cudi

Kiéu ngay thang

Button
[ ]

Hién thi dung dinh dang chua? (DD/MM/YYYY, YYYY/MM/DD,...)

Kiém tra Calendar c6 str dung dugc khong?

Ki€m tra tinh rang budc céac trudng ki€u Date (ngay bat dau phai nhd hon hoac
bang ngay két thuc)

Kiém tra khi nhap nhirng ngay, thang khong ton tai:

Ngay 31 cua céc thang 4,6,9,11 c6 30 ngay

Ngay 30,31 cua thang 2

Thang 13

Kiém tra kich thuédc, mau nén cda button



e Kiém tra font chit, mau chi, c& chi cla text
e Kiém tra button xt ly ding chirc ndng hay chua

Checkbox
Kiém tra gia tri label twong tng véi checkbox ding chua

Radio
Kiém tra s6 lugng gid tri cla radio

Combobox
e Kiém tra font chit, mau chi, c& chi cta text trong combobox
e Kiém tra kich thudc, mau nén cdia combobox
e Kiém tra danh sach céc gia tri hién thi trong combobox c6 ding khong
e Kiém tra su kién chon combobox ding hay chua



Ul testing la budc quan trong trong kiém thd: phdn mém

6. Kiém thu khi ¢ su gian doan

Viéc c6 gian doan khi st&r dung phan mém la trudng hop thudng xuyén gap phai. Vay
ngudi lam (ng dung can test trwdc va dam bao nhirng checklist sau:

e Neéu co cudc goi, bdo thirc, quay phim,... khi rng dung dang duoc sir dung, cac
(rng dung méc dinh cda thiét bi va app van hoat déng binh thuong hay khéng?



e Sau khi nguoi dung hoan thanh nhirng thao tac gian doan van cé thé quay lai st
dung app ma khong bi mat dit liéu hay khong?

e Khi app dang chay & ché d6 nén, khi md lai, app van hién thi ding man hinh trudc
dé va khéng bi mat dir liéu.

e Khi pin yéu, app van hoat dong binh thuong hay khong?

e Khi hét pin hoac khdi dong lai may, app cé hoat dong binh thuong, mot s6
service c6 tu déng bat 1én (vi du notification service) hay khéng?

e Khi thiét bi dugc cdm sac thi app van hoat déng binh thuong hay khong?

e Hé théng dang bao tri, cé hién thi théng bao cho ngudi dung biét khong?

7. Kiém thir véi img dung can internet

Vi nhitng phan mém can st dung khi cé internet, tester can kiém thir nhirng truong
hop dudi day:

e Kiém thdr theo mang: Kiém thir véi nhiéu ki€u mang khac nhau: wifi, 3G, 4G...

e DO uu tién mang: Trong truong hop cé ca mang 4G va mang Wifi thi phai uu tién
dung Wifi vi sé lam mat tién va Kilobyte cta 4G)

e Chuyén mang: Kiém tra khi chuyén mang ttr 4G sang Wifi (uu tién wifi), nguoc lai
(mat mang wifi c6 thong bao),...

e Mat mang: Truong hop stir dung mang Wifi bi mat mang: khong thuc hién dugce
cac chuirc nang can dén mang thi phai cé thong bao dén nguai dung
8. Kiém thur véi Media thiét bj
Kiém tra khi ON/OFF 4m thanh, nhac nén app

Kiém tra tinh déng b6 ctia &m thanh khi thao tac trén app



ON/OFF am cua thiét bi va kiém tra &m cua app
Kiém tra ché& dé rung khi c6 thong bdo hodac thao tac sai (néu cd)

Dé kiém tra &m thanh cta app mot cach chinh xac nhat, ban hdy chay déng thai irng
dung phat nhac va ON @m thanh app.

Kiém tra khi dang phat nhac trén thiét bi, khdi déng app, nhac co bi tat (d6ng) di khong
9. Kiém thur hiéu nang
Thai gian phan hoi cda (rng dung cé ding yéu cau khong?

Ki€m thir hiéu ndng va trang thai cia app trong nhiéu truvong hop: pin yéu, mang yéu
hodc dung lugng nhd,..

Ban hay tién hanh kiém thdr hiéu nang khi cai dat app trén céc thiét bi cé su khac nhau
vé: hé diéu hanh, tdc do xu ly, dung luvgng, kich thudc man hinh.

DE kiém tra tinh 6n dinh cua &rng dung ban hay thir hai trudng hop sau:
e Tai mot thai diém, cé nhiéu nguoi cling truy cap

e Tai mot thai diém, c6 nhiéu nguai clng cai déat

C6 thé ban quan tdm: 3 phuong phép cai thién hiéu nang cua hé théng ngay lap tirc

10.Kiém thir bao mat
Bao mat la yéu to rat quan trong, anh hudng téi uy tin cda nha san xuat &rng dung. Vay
nén trong qua trinh ki€ém thir phan mém, ban nhat dinh can thuc hién nghiép vu kiém thir
bao mat.

e Nhitng quyén han ma (ng dung doi hdi c6 nhiéu hon né can khéng?

e Khi truy cép vao dir liéu ciia ngudi dung, irng dung cé héi trudc khong?

e Khi ddng nhap that bai, c6 gidi han so lan khong?


https://docs.google.com/document/d/1_s7c1AXtXfeee1GMMPyMglpQ6ZryezUR/edit#

11.Két luan

Trén day la toan b6 chia sé cta Rabiloo vé nhirng trudng hop test mobile can thuc hién.
Hay st dung bai viét nay nhu mot checklist cia ban than khi ki€ém thdr phan mém hay
(rng dung di dong nhé.

Néu cé van dé thac mac hodc ban can giai dap vé mot van dé cong nghé nao dé dang
quan tdm. Dirng ngan ngai, hay lién hé vai ching t6i ngay hdm nay, Rabiloo luén san
sang ho trg ban bat ci Itic nao ban can!


http://rabiloo.com
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