
 
 
To: Federal Trade Commission: Division of Enforcement, Bureau of Consumer Protection 
 
Gas Leaks is writing to encourage the Federal Trade Commission to consider publishing 
updated guidance on the marketing of natural gas in the agency’s updated Green Guides, 
particularly “alternative” gasses like “renewable natural gas.”  
 
The scientific consensus around the ways fossil fuels like natural gas are contributing to climate 
change has advanced by leaps and bounds since the agency last updated its Green Guides in 
2012. Studies by energy modeling experts like the International Energy Agency now show that 
in order to avoid catastrophic climate outcomes, we need an urgent transition away from fossil 
fuels like natural gas and towards clean electricity — including no new oil and gas drilling and 
no new gas furnaces installed by 2025  
 
Recent years have also seen a growing body of evidence showing that the extraction and 
burning of gas poses significant threats to public health. A majority of gas in the United States is 
produced by fracking, which has been linked to premature births, heart disease and cancers like 
leukemia. Gas appliances in homes are also a significant source of indoor air pollution. Studies 
have found that gas stoves leak carcinogenic pollutants like benzene, even when turned off. 
And they release large amounts of asthma-causing nitrogen dioxide when they’re on. Studies 
show gas stoves are responsible for nearly 13% of childhood asthma cases nationwide. 
 
Given the growing evidence of the harms of gas, the gas industry shouldn’t be allowed to 
describe their product as “clean” “natural” or “renewable” in advertising to the public. 
These kinds of descriptors give the public an inaccurate understanding of the risks that gas 
poses to public health and the climate. They also contribute to confusion about the kinds of 
changes that consumers can make in order to reduce their personal contribution to the climate 
crisis. 
 
For decades, the public has been blanketed with advertising calling gas “natural,” “clean” and 
even “renewable" and promoting the supposed benefits of gas appliances over electric ones.  
The industry’s “natural” marketing campaign has been shockingly successful. Polling has shown 
that 77 percent of Americans have a favorable view of natural gas, while less than 30 percent 
approve of methane gas — even though they’re the exact same product. 
 
A century ago, “natural” was once used to distinguish gas extracted from underground with 
“town gas” or “coal gas” — methane that was a byproduct of burning coal in industrial boilers. 
That practice ended in the 1950s, but the industry invested heavily in advertising to ensure that 
the “natural” tag remained connected to their product in the minds of the public, even as 
evidence mounted of its impacts to the climate and public health. 
 

https://www.iea.org/reports/net-zero-by-2050
https://www.theguardian.com/environment/2021/may/18/no-new-investment-in-fossil-fuels-demands-top-energy-economist
https://www.bbc.com/news/science-environment-57149059
https://www.eenews.net/articles/is-lng-by-rail-safe/
https://news.uchicago.edu/story/study-links-fracking-heart-disease-nearby-communities#:~:text=In%20the%20current%20study%2C%20the,no%20fracking%20in%20the%20area.
https://www.smithsonianmag.com/smart-news/children-born-near-fracking-sites-have-an-increased-risk-for-leukemia-180980641/
https://www.smithsonianmag.com/smart-news/children-born-near-fracking-sites-have-an-increased-risk-for-leukemia-180980641/
https://www.nytimes.com/2022/10/20/climate/gas-stove-benzene-california.html
https://www.nytimes.com/2022/10/20/climate/gas-stove-benzene-california.html
https://www.npr.org/2022/01/27/1075874473/gas-stoves-climate-change-leak-methane
https://www.scientificamerican.com/article/the-health-risks-of-gas-stoves-explained/
https://www.vox.com/22912760/natural-gas-methane-rename
https://www.youtube.com/watch?v=LjIvPYs48HA
https://www.theguardian.com/environment/2022/jun/30/gas-industry-pr-advertise-people-of-color
https://www.youtube.com/watch?v=aKenEWOJchk
https://www.treehugger.com/the-marketing-of-gas-stoves-never-stops-5069578
https://climatenexus.org/wp-content/uploads/2015/09/Climate-Nexus-National-Poll-2021-Methane-Infrastructure-Toplines.pdf?__hstc=98462912.d8bab358352e5a8b10e1cf18d6c1f8c2.1669755180412.1681929200807.1681941824725.252&__hssc=98462912.1.1681941824725&__hsfp=4099464685
https://en.wikipedia.org/wiki/Coal_gas


 
 
 
There is nothing “natural” about fracking, which is linked to higher rates of childhood leukemia 
and earthquakes. There’s nothing “natural” about gas pipelines, which routinely leak and 
explode, causing millions in damage and more than 122 deaths since 2010. Allowing the 
industry to describe their product as “clean” or “natural” obfuscates the real threats of methane 
gas. 
 
Misleading methane gas advertising is on the rise 
 
In recent years the methane gas industry has been repeatedly caught advertising their product 
in ways that mislead consumers: 

●​ Sponsoring social media and television influencers to promote methane gas, often 
without disclosing the industry’s involvement. 

●​ Distributing childrens’ books in elementary schools promoting gas as “clean.” 
 
The abundance of recent examples of this kind of misleading advertising speaks to the 
importance of updated FTC guidelines that will help consumers make informed decisions and 
provide industry more guidance on appropriate advertising practices. 
 
“Renewable natural gas” use misleads the public 
 
The FTC should pay particular attention to one of the industry’s newest marketing campaigns: 
the addition of small amounts of “alternative” gasses like “renewable natural gas” (biogas) to the 
methane gas pipeline system. 
 
Biogas – or as the industry calls it, “renewable natural gas” – is methane captured from garbage 
dumps, sewage treatment plants and animal manure from industrial agriculture. The gas is 
processed and injected into gas pipelines alongside existing methane, which mostly comes from 
fracking.  
 
The industry’s own optimistic estimates suggest that even in a best case scenario, biogas could 
only displace somewhere between 6 and 13% of gas use by 2040 – not anywhere near enough 
to avoid the worst climate scenarios or keep up with the current steady rate of expansion of the 
gas pipeline system. (The gas industry in the United States hooks up a new home to the gas 
system once a minute.)  
 
Independent studies suggest the actual amount of biogas that could replace existing gas is even 
smaller – a maximum of 5 percent according to the Department of Energy. Even these 
inadequate goals may be difficult to reach: according to reporting from Reuters, biogas currently 
makes up just 0.2% of current gas use nationwide.  

https://news.yale.edu/2022/08/17/proximity-fracking-sites-associated-risk-childhood-cancer#:~:text=%E2%80%9CUnconventional%20oil%20and%20gas%20development,associate%20professor%20of%20epidemiology%20at
https://earthworks.org/issues/fracking-earthquakes/
https://climatenexus.shinyapps.io/GasExplorer/
https://climatenexus.shinyapps.io/GasExplorer/
https://pirg.org/edfund/media-center/report-damaging-methane-gas-pipeline-leaks-happen-every-40-hours-us/
https://www.motherjones.com/environment/2020/06/gas-industry-influencers-stoves/
https://www.nytimes.com/2023/01/11/climate/climate-propane-influence-campaign.html
https://www.energyandpolicy.org/southwest-gas-launches-a-pro-fossil-gas-social-media-influencer-campaign/
https://www.vox.com/climate/2023/3/10/23628286/gas-stove-influencer-propane
https://grist.org/culture/how-natural-gas-propaganda-made-it-into-elementary-classrooms-in-deep-blue-america/
https://www.desmog.com/2022/05/25/northwest-natural-gas-utility-oregon-schools-booklets/
https://www.eia.gov/tools/faqs/faq.php?id=907&t=8#:~:text=The%20U.S.%20Energy%20Information%20Administration,natural%20gas%20production%20in%202022.
https://www.eia.gov/tools/faqs/faq.php?id=907&t=8#:~:text=The%20U.S.%20Energy%20Information%20Administration,natural%20gas%20production%20in%202022.
https://www.gasfoundation.org/2019/12/18/renewable-sources-of-natural-gas/
https://playbook.aga.org/
https://www.nrel.gov/docs/fy14osti/60178.pdf
https://www.reuters.com/business/energy/ceraweek-renewable-natural-gas-land-grab-ends-suppliers-turn-sales-2023-03-09/


 
 
 
Despite the inherent limitations around biogas, the industry invests heavily in advertising its use. 
Gas utilities, industry front groups and oil and gas giants like Chevron all advertise the addition 
of “renewable natural gas” to the gas system. But the ads almost always omit any contextual 
information about how miniscule biogas use is compared to the rest of the conventional fracked 
methane gas in the system. Waste Management, a garbage provider for hundreds of cities 
across the country, was recently forced to remove “renewable natural gas” ads from the sides of 
their trucks in Seattle after revelations that the local fleet was running almost entirely on 
conventional methane gas. 
 
The industry’s advertising of “renewable natural gas” leads the public to believe that the gas 
system is somehow getting “cleaner,” even though the end product being sold to consumers 
isn’t significantly different and it’s unclear if the industry can add enough biogas to offset the 
additional conventional methane gas it is adding to the growing pipeline system.  
 
The public deserves honesty about the viability and limitations of this supposed solution for 
reducing pollution from the gas system. Please consider updating the agency’s Green Guides to 
prevent the industry from confusing the public about the role that biogas — and the gas system 
more broadly — can feasibly play in a climate-safe future. 
 
Signed, 
 
Caleb Heeringa 
Campaign Director 
Gas Leaks 

https://t.sidekickopen54.com/s3t/c/5/f18dQhb0V1-gmb8bp_vsW14mlgS59hl3kW7_k2841CX6NGN36PYCnrNDCDW1Gg0Ky7MQ9w5f197v5Y04?te=W3R5hFj4cm2zwW4mKLS-4rCvX6W4hCVj23Fbt5SW4myB8V3QJdFtW3P1kBL24-gQf4n9fC1&si=8000000022600919&pi=06c6775b-17d4-4227-c723-6621f03dfee9
https://t.sidekickopen54.com/s3t/c/5/f18dQhb0V1-gmb8bp_vsW14mlgS59hl3kW7_k2841CX6NGN36PYCnrNDCDW1Gg0Ky7MQ9w5f197v5Y04?te=W3R5hFj4cm2zwW3M0BYV3zhrDgW1Ly-Y43GLKLQf2KRDVD04&si=8000000022600919&pi=06c6775b-17d4-4227-c723-6621f03dfee9
https://www.youtube.com/watch?v=cepfPg-QgiA
https://www.kuow.org/stories/seattle-garbage-truck-ads-say-they-re-powered-by-natural-gas-nope

