
A Tutorial to Fix Out-of-Sync Booting Time for Zidoo 
Media Players 

 
Tool Download 

1、​ Zidoo RTD1619DR product 

Applicable to 

Z9X&Z10PRO&Z1000PRO&UHD3000&NEO X&NEO S&NEO α 

products 

ZIDOO_NTP_RTD1619DR_v1.1.apk 

Download link: 

https://mega.nz/file/pq83iaTJ#207isaQ0qY9n54hB0LBtJeBOMNBx

SW8zKP1qx0x_k1g 

 

 

2、​ Zidoo RTD1619BPD product 

Applicable to Z9XPRO&Z20PRO&Z2000PRO&Z2600&UHD5000 

products 

ZIDOO_NTP_RTD1619B_v1.1.apk 

Download link：

https://mega.nz/file/I3FCVKwJ#uA-zkvH5dWCuHqEaq00UK9ii-A2

3OLOWFvH1Su4Pje4 

 

 

Operating instructions 

https://mega.nz/file/pq83iaTJ#207isaQ0qY9n54hB0LBtJeBOMNBxSW8zKP1qx0x_k1g
https://mega.nz/file/pq83iaTJ#207isaQ0qY9n54hB0LBtJeBOMNBxSW8zKP1qx0x_k1g
https://mega.nz/file/I3FCVKwJ#uA-zkvH5dWCuHqEaq00UK9ii-A23OLOWFvH1Su4Pje4
https://mega.nz/file/I3FCVKwJ#uA-zkvH5dWCuHqEaq00UK9ii-A23OLOWFvH1Su4Pje4


Download ZIDOO_NTP and install it to the Zidoo player. 

 

After running ZIDOO NTP, the software will automatically repair 

the NTP server. 

 

 

When the software prompts that the NTP server has been fixed, 

restart the player to check if the time is obtained normally 



Note: After the repair is completed, restart the player and the 

ZIDOO NTP software can be uninstalled directly. 

 

NOTE 

What does it mean about Zidoo Media players’ out-of-sync?  That’s 

to say, Zidoo media players cannot access the the NTP time 

server. If the time is not synchronized due to the router or VPN, 

and the tutorial above cannot fix it, please try to whitelist the Zidoo 

NTP time server. 

Zidoo Player NTP Time Server Address: 2.android.pool.ntp.org 

 


