
INTENTION MAP 
Identify Three Key Pieces of Empathy Evidence that Helped You to Meet Your Users’ Needs 

Empathy Evidence (Survey/ 
Interview Data screenshot, 
pic, or text) 

Design Feature 
(pic, vid or description) 

How did your empathy 
evidence inform your 
design feature and help 
you meet your users’ needs? 

What changes might you 
make to this feature in a 
future iteration? 
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