
 

How to Get Technical Support​ ​  
 

 

Description: There are two ways to get technical support in the Portal. One option is for when 
users cannot log into the Portal. The other can be used when encountering problems in the 
Portal. 
 

1. Problems logging in 

Note: Users unable even to access the login page to 
the Portal can email schoolsupport@newvisions.org. 
 
1. Click “Report Issues.” 
 
2. Enter user’s email address. 
In the “Requester” field, enter the email address used  
to sign into the Portal or your schools.nyc.gov email 
address. 
 
3. Name the problem. 
In the “Subject” field, write “Unable to sign in.” 
 
4. Describe problem. 
In the body of the message, write the details of the 
problem. Be as detailed as possible. 
 
5. Select school. 
 
6. Click “Send Feedback.” 
 
7. See submission confirmation. 
If the message has been submitted, a confirmation 
message will appear. Click “Go Back”  to submit 
another message. 
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2. When encountering problems in the Portal 

1. In the navigation sidebar of the Portal, click 
“Report Issues.” 
 
2. Enter user’s email address. 
In the “Requester” field, enter the email address used  
to sign into the Portal. 
 
3. Name the problem. 
In the “Subject” field, write an overview of the 
problem. 
 
4. Describe problem. 
In the body of the message, write the details of the 
problem. Be as detailed as possible. 
 
5. Attach screenshot 
Click the camera icon to include a screenshot of the 
error in the Portal. 
 
6. Select school. 
 
7. Click “Send Feedback.” 
 
7. See submission confirmation. 
If the message has been submitted, a confirmation 
message will appear. Click “Go Back”  to submit 
another message. 
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