Table 1: Summary of Included Studies (n=273)

Study Year Continent Gap (Medical) Gap (Nursing) Gap (Systemic) Gap (Others) Solution (Medical) | Solution (Nursing) Solution (Systemic) Solution (Others)
Abbot et al.’ 2005 Europe v
Abbott et al.? 2005 Europe v
Abebe et al.® 2020 North America v
Abebe et al.* 2020 North America v v/
Aboneh et al.’ 2016 North America v v
Adams et al.® 2025 North America v
Adams et al.” 2017 North America v
Adams et al.® 2013 North America v
Adams et al.® 2021 North America v v
Agrawal et al." 2012 North America v
Alexander J et al." 2015 North America v/ v/ v v/
(Caregiver involvement)
Allshouse et al.'? 2018 North America v/
Altman et al.”® 2018 Australia v/
Altman et al.™ 2018 Australia v v
An, R."® 2015 North America v/
Antolick et al."® 2019 North America v/
Arakelyan et al."” 2024 North America v
Arar et al."® 2024 North America v
Arthur et al.”® 2018 North America v
Asan et al.° 2022 North America v/
Austin et al.?’ 2023 North America v/
Avritscher et al. % 2019 North America v v
Barnert et al.?® 2019 North America v/
(Research)
Barnert et al.** 2017 North America v
Barton et al.?® 2021 North America v v
(Equipment) (Equipment)
Batson et al.%® 2022 North America v v v
Belza et al.?” 2023 North America v 0
Bergman et al.® 2020 North America v/
Bogetz et al.?® 2022 North America v/ v/
Boss et al.*° 2019 North America v
Bourke-Taylor et al.*’ 2014 Australia v v
Bradshaw et al.* 2019 Europe v
Brand et al.®® 2023 North America v
(Pastoral care)
Breen et al.®* 2018 Australia v
Breneol et al.*® 2022 North America v v
Breneol et al.*® 2017 North America v/
Brenner et al.*’ 2017 Europe v
(Research)
Brenner et al.%® 2018 Europe v v v
(Caregiver involvement)
Brooks et al.* 2012 Europe v v/
(Caregiver concerns)
Bumbalo et al.*° 2005 North America v/
Cady et al.*’ 2015 North America v/ v
Cady et al.* 2017 North America v v
Cady et al.*® 2008 North America v v
Cady et al.* 2009 North America v
Cady et al.*® 2020 North America v
Cady et al.*® 2014 North America v




Study Year Continent Gap (Medical) Gap (Nursing) Gap (Systemic) Gap (Others) Solution (Medical) | Solution (Nursing) Solution (Systemic) Solution (Others)
Caicedo et al.*’ 2014 North America v
(Caregiver concerns)
Carter et al.*® 2007 Europe v
Chouteau et al.*° 2019 North America v
Cohen et al.*® 2012 North America v/
Cohen et al.*' 2023 North America v/
Cohen et al.?? 2018 North America v v
Cohen et al.®® 2012 North America v
Cohen et al.®* 2010 North America v/ v/
(Research)
Cohen et al.*® 2009 North America v
Cohen et al.* 2012 North America v v/ v
(Caregiver concerns)
Coller et al.%” 2022 North America v
(Caregiver concerns)
Coller et al.%® 2018 North America v/
Coller et al.>® 2017 North America v v v
(Caregiver support)
Comeau et al.®® 2024 North America v v
Conkol et al.® 2020 North America v/
Cook et al.®? 2024 North America v/
Corden et al.®® 2024 North America v
Cormack et al.® 2016 North America v
Curfman et al.®® 2023 North America v
Curran et al.®® 2020 North America v v v/ v v/
(Caregiver concerns)
D’Aprano et al.?’ 2019 Australia v/
Dallas et al.® 2023 North America v v
deBanate et al.®® 2019 North America v
delLange et al.” 2023 Europe v/
deLima et al.” 2013 South America v
(Caregiver concerns)
Desai et al.” 2020 North America v
Desai et al.” 2016 North America v v v v
(Caregiver concerns)
Dewan et al.™ 2024 North America v v v/ v
(Caregiver concerns)
Dewan et al.”® 2013 North America v/ v/
Dewan et al.”® 2024 North America v
Donnelly et al.”” 2020 North America v
Doucet et al.” 2022 North America v
Doyle et al.” 2012 Europe v
Elias et al.®° 2012 North America v v/ v
(Caregiver concerns)
Esser et al.®' 2021 North America v/ v
(Caregiver concerns)
Esser et al.®? 2024 North America v/
Feinstein et al.®® 2021 North America v
(Research)
Ferro et al. & 2021 Europe v
(Technology)
Foster et al.®® 2016 North America v/
Foster et al.®® 2021 North America v
(Caregiver concerns)
Foster et al.®” 2021 North America v/ v
(Caregiver & provider
concerns)
Foster et al.®® 2020 North America v




Study Year Continent Gap (Medical) Gap (Nursing) Gap (Systemic) Gap (Others) Solution (Medical) | Solution (Nursing) Solution (Systemic) Solution (Others)
Foster et al.®® 2019 North America v/ v/
Friedman et al.®® 2016 North America v
Frush et al.*’ 2023 North America v
(Technology)
Galligan et al.®? 2021 North America v
Genna et al.® 2022 Europe v/
Ghotane et al.* 2025 Europe v
Ghotane et al.%® 2024 Europe v/
Giambra et al.*® 2014 North America v/
Glassgow et al.”’ 2017 North America v
Glick et al.®® 2024 North America v v v v
Golden et al.*® 2012 North America v
(Caregiver concerns)
Gordon et al.'® 2007 North America v
Gresely-Jones et al.'"" 2014 North America v
Haggerty et al."* 2023 North America v
Hagvall et al."® 2014 Europe v v
Hamilton et al.'™ 2012 North America v
Haney et al.'% 2012 North America v
Harrigan et al.'® 2002 North America v
Harris et al.""’ 2024 North America v
Harvey et al.'® 2024 Australia v/
Haspels et al.’® 2025 Europe v v v/
(Caregiver concerns)
Haspels et al.'® 2023 Europe v
(Research)
Haspels et al."" 2025 Europe v/ v
Hepburn et al."? 2012 North America v
Hewitt-Taylor et al."® 2006 Europe v
Hillis et al. 2016 Europe v
Hirt et al.”® 2023 North America v v
(Caregiver concerns)
Hlyva et al.'"® 2021 North America v/
Hochstadt et al.’” 1989 North America v/ v v/
(Caregiver concerns)
Hodgson et al."® 2025 Australia v
Hodgson et al.""® 2024 Australia v v
(Caregiver concerns)
Houlihan et al.'® 2024 North America v/
Hounsell et al.'* 2021 North America v v
Howard et al.'? 2017 North America v
Hunt et al.'?® 2015 Europe v
Jacobs et al.'® 2023 Europe v v v/ v
(Caregiver concerns) (Research)
Jetelina et al.'® 2020 North America v/
Johaningsmeir et al.'?® 2014 North America v
(Caregiver concerns)
Jolliff et al.'?’ 2023 North America v
Joly, E.'%® 2017 North America v v/ v/
Joly, E.'® 2015 North America v
Joly, E."¥® 2015 North America v
(Caregiver concerns)
Jonas et al." 2021 North America v v
(Caregiver involvement)
Keim-Malpass et al.'? 2023 North America v/
Kelly et al."™ 2008 North America v/
Kieren et al."™ 2023 North America v




Study Year Continent Gap (Medical) Gap (Nursing) Gap (Systemic) Gap (Others) Solution (Medical) | Solution (Nursing) Solution (Systemic) Solution (Others)
Kingsnorth et al.'*® 2013 North America v
Kirk et al.'* 1999 Europe v v
Kirk et al."¥’ 2003 Europe v v
(Caregiver concerns)
Knapp et al."® 2007 Europe v
Kobussen et al.'® 2020 North America v/
Koch et al.™® 2021 North America v
(Caregiver concerns)
Krieg et al.™’ 2023 North America v
(Caregiver involvement)
Kuo et al.™? 2017 North America v
Kuo et al.'*® 2013 North America v
Kuo et al."* 2015 North America v
Kuo et al.'*® 2014 North America v
Kuo et al.'® 2016 North America v/ v/
Lail et al.™ 2019 North America v v/
Lail et al.™® 2017 North America v/ v/
Lakshmanan et al.’® 2019 North America v v v
(Support groups)
Lam et al.’™® 2024 Asia v v
Langer et al.'" 2018 North America v v
Larson et al.'®? 2017 North America v v/
Larson et al.'® 2021 North America v/ v/ v/
Layshock et al.'> 2024 North America v v/
Leach et al.”® 2021 North America v/ v/
Leake et al."™® 2023 North America v/ v/ v/
Leary et al.”™ 2020 North America v v v
(Pharmacist)
LeGrow et al.'® 2022 Multi-Continent v v
Lewis et al.'® 2007 Europe v v
Leyenaar et al.'®° 2017 North America v v/
Leyenaar et al.'® 2018 North America v/ v/
Li et al."®? 2025 North America v v v v
Li et al."®® 2021 North America
Lin et al.'® 2020 North America v/ v/
Lin et al. '° 2021 North America v v
Lin et al. '%® 2020 North America v
Lindahl et al."®” 2013 Europe v v
Lindsay et al.'® 2015 North America v v
Lindstrom et al.'®® 2020 North America v
Looman et al."® 2018 North America v
Looman et al.' 2020 North America v v/
Looman et al." 2015 North America v/
Loura et al.”” 2024 North America v v/ v v/ v v
Luzi et al.' 2019 Europe v v
MacDonald and Callery."”® 2008 North America v v
Mackay et al.'”® 2025 Multi-Continent v v/
Macneill et al."”” 2025 North America v/
MacNeill et al."™® 2025 North America v v
MacNeill et al."™® 2022 North America v/ v/
Madrid-Rodriguez et al.'® 2025 Europe v (Technology)
Maijor et al.™® 2018 North America v v v
Malik et al."®? 2025 North America v/ v
Mandic et al."®® 2017 North America v v
Mann et al.'® 2019 North America v
Mantler et al.'® 2020 Multi-Continent v




Study Year Continent Gap (Medical) Gap (Nursing) Gap (Systemic) Gap (Others) Solution (Medical) | Solution (Nursing) Solution (Systemic) Solution (Others)
Marquez et al."® 2022 North America v v (Pharmacy)
Materula et al.'®” 2024 North America v

Matiz et al.'®® 2021 North America v
Matsuzawa et al.'®® 2020 Asia v v
(Care coordinator)
Mauskar et al.'®° 2023 North America v v/ v/ v/
McKenzie et al."® 2019 North America v v
McKissick et al.'® 2017 North America v/
McLorie et al.'®® 2023 Europe v v
McLorie et al.'®* 2023 Europe v
Mekhuri et al.'®® 2025 North America v
Miller et al.'®® 2015 North America v/
Ming et al."” 2019 North America v
(Technology)
Ming et al."® 2021 North America v/
Ming et al."®® 2022 North America v/ (Telemedicine)
Mooney-Doyle et al.?® 2024 North America v/
Moore et al.?"! 2024 North America v
Morse et al.22 2021 North America v/ v v
Munn et al.?*® 2025 North America v
Murphy et al.?** 2012 North America v v v
(Care coordinator)
Murphy & Ehritz.?%® 2021 North America v
Murphy et al.?%® 2021 Multi-Continent v v
(Caregiver concerns)
Musial et al.?” 2020 North America v v/
(Caregiver concerns)
Nackers et al.?®® 2019 North America v/
Nageswaran et al.?* 2022 North America v/
Nageswaran et al.?" 2012 North America v
Nageswaran et al.?" 2017 North America v v v/
(Parents)
Nageswaran et al.?'? 2018 North America v v
(Care coordinator)
Nightingale et al.?'3 2023 Europe v
Noritz et al.?" 2017 North America v
Notario et al.?"® 2019 North America v v
(EHR)
Noyes et al.?'® 2014 Multi-Continent v/ v/
Orth et al.?” 2023 North America v
Page et al.?”® 2025 North America v v
Parpia et al.?'® 2023 North America v
(Tech)
Peter et al.?® 2011 Australia v
Petitgout et al.?’ 2021 North America v
(Tech)
Pitch et al.??? 2023 North America v (Parents) v
Plews-Ogan et al.??3 2019 North America v
Pordes et al.?** 2018 North America v/
Porepa et al.?® 2017 North America v v (Infrastructure) v
Quigley et al.?* 2014 North America v (Technology)
Quinn et al. ¥ 2024 North America v (Pharmacist)
Raisanen et al.??® 2021 North America v v




Study Year Continent Gap (Medical) Gap (Nursing) Gap (Systemic) Gap (Others) Solution (Medical) | Solution (Nursing) Solution (Systemic) Solution (Others)
Ranade-Kharkar et al.??° 2017 North America v (Technology)
Ranade-Kharkar et al.?* 2018 North America v (Technology) v
(Tech)
Randolph et al.?" 2024 North America v
Randolph et al.?*? 2024 North America v/
Ratliffe et al.z® 2002 North America v/
Ravid et al.?** 2020 North America v/
(Tech)
Reedy et al.?* 2025 North America v v (Pharmacist)
(Medications)
Rennick et al.?* 2019 North America v v
Rojas et al.?*" 2023 North America v
Ronan et al.?* 2020 North America v
Schnell et al.%° 2025 North America v
Schnell et al.?° 2025 North America v/
Shimmura & Tadaka.?*' 2018 Asia v/
Shouldice et al.?*? 2023 North America v (Technology)
Simon et al.?* 2017 North America v/
(Case management)
Smith et al.?* 2024 North America v
Sobotka et al.?*® 2020 North America v
Sprecher et al.?* 2022 North America v
(Health Coaching)
Statile et al.?*’ 2016 North America v
Thibault et al.?*® 2023 North America v
van de Riet et al.?*° 2023 Multi-Continent v/ v/
van de Riet et al.?° 2023 Multi-Continent v
van de Riet et al.?®' 2024 Europe v v/
Van Klaveren et al.?? 2025 Europe v v/
Van Orne 2% 2022 Multi-Continent v v
Van Orne 2024 North America v
Vance et al.?®® 2023 North America v v
Vasan et al.?*® 2022 North America v/ v/
Vestal et al.?’ 2024 North America v/ v/
Wallace et al. 28 2025 North America v
Wang et al.?*® 2021 North America v v (Technology)
(Technology)
Watkinson et al.?®° 2023 Multi-Continent v v/
Watson et al.®' 2002 Europe v
Werner et al.?2 2025 North America v v
Werner et al.?®® 2024 North America v (Technology)
West et al.?® 2020 Multi-Continent v/
(Research)
White et al. 2% 2017 North America v
Whiting et al.?® 2013 North America v/
Williams et al.?®’ 2021 North America v/ v/
Wilson et al.?%® 2024 North America v v
(Equipment)
Woodgate et al.?®° 2024 North America v v/ v
(Community social worker)
Wright et al.?”° 2025 North America v
Yamamoto et al. " 2023 Asia v
Yu et al. 22 2021 North America v/
Zurynski et al.?™® 2025 Multi-Continent v v

(Equipment)



https://www.zotero.org/google-docs/?V9bKwx
https://www.zotero.org/google-docs/?T5UUpH
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