(0) AL THELN=LDTI A

Click here to access the lesson video!

HIESAZAITBIZ, FEFTT !
Hi everyone, it's Hanako!

HAEEANIE. BEWNTLDEFEETIN?
Are you good at asking for help?

ARANFIAICHZECONETFLEANZVDOTT A BORICIEEAAIZTTIREDITE
ED

There are many Japanese people who are not good at asking for some help, and they are
very careful when requesting for something.

TNHEDRRATHEEIATZE, RETICELLNTT 13,
If it's your customer, it's even more difficult to ask for help or request something.

SHEEhZMELELELS !
Let’s learn how to properly say it today!

(WBALTELL=LOTT N
| would like to ask for your cooperation.

HFEOWMNZER/T. AZELTRLLDTI DL LY TELERETEBELIARETY,
When you need some help, you should make your request using polite language.

MENIETCTHAIETHELTELRI N . BMFON BIEVLSERTIE.[EHARZAIENSE
ENZLEOLNET,
You could say “Gokyoryoku” instead of “Kyoryoku, "though, “Ochikara Zoe” sounds much

better.

EICEEBNRANEEELZLDTT A
"Nanitozo Ohickara Zoe itadakitai no desuga."

ZDIEMNIC
Or you could say,

[CRABYET LOBRENBELLETFET
*Gojinnryoku uketamawari masu yo onegai moushi agemasu."

[ESIBNEEELEMTEEFATLEIA]
"Douka ochikara wo okashi itadake masen deshouka?"
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(2)THERL TLZE L
Please confirm.

HFICZEEOREBEVWAGONEINERLTHIL LN OERIZ, TTHEELTZEVN I EWSREAE
FCENHBYFETHA . COMEWVNCEREDFTFELELD,

When you would like your customer to confirm whether there is a mistake in the document or
not, we say, “Gokakunin kudasai, "though, please careful when you say this.

CHELTIDIB(O)~T5IE. BALEOREZOETI M. MFDITAITEID LM
ELTY,
“O (go)~suru” of “Gokakunin shite” is the humble language towards the speaker himself, so
it's wrong to refer to the listener's actions.

Fro. THERL TSN T THERZEL GG EEELTERHELLWTT A BFICEREWLNT S
REELTIE ISPV LEEERATANKYTETLLD,

Also, “Kakunin shite kudasai” or “Gokakunin kudasai’ are grammatically correct, however,
it'’s not good enough to be polite.

Z Dk
In addition,

EFH(CEENZENMNFLTENRAYET N, THEEIESVFET IOBBULRALETFET
“Otesuu (gomendou) wo okake shite osore irimasu ga gokakunin kudasaimasu yo onegai
moushiagemasu."

(BEFV. BHEEMEIZERELLET .
Please start dealing with our company.

MLt ITEAHITAR IGEDETERF . EDRADHETHICEIZLET,
We hear “Tosha,” “wagasha,” “Honsha, ” etc. as “our company” in a business situation.

HhEGCES \fa\b@iﬁi’éiﬁw;5(:1§bhfb\éﬁgt€§ﬁid’b‘l ARF(FITEET/FE &
B BAREAYKESREFEEZOERIIHYEE A,

It sounds like the humble language of “our company” though it's not unlike “heisha” or
“shousha.”

BRELTIE. THOOITHEMNOOIF. TEHFDOOIENS N,
The meaning of “tou~" or “waga~" is “My~.”

IROOIE. TCHDOOIEWSIKILEKRT, FHELTLSMEICLTLDLD ELDILILGERK
TELILFET,

The meaning of “Hon~" or “kono~" refers to the subject of the current topic.



TEMNZEDKIITRELDHIEVZIE,. BADIEDKIITELLHEVNIEKRTT 13,
“Waga koto no yoni Kanjiru,” means “It’s like it has happened to me”.

TIH o HENELDIBLDTEHYEEAN, KYBSRIZED THREEZLLTRLELGS
(. T8 )TN 1F - ETRED VG EDEED AN, BYITY,

Therefore, it's not wrong to say that, however, if you want to use humble language, it should
be “Heisha,” “Shosha,” or “watakushi domo.”

T Mo, ELLVEWLEILIE.
So, the correct phrases are,

[BIEED. B EBMEINEEKEOBBNRLETFET )
“Zehi tomo hesita to otorihiki itadakitakuyo onegai moushiagemasu.”

EEEIBY = RITEEXABLLBRALBLLEIFEY ]
“Otorihiki tamawaritaku nanitozo yoroshiku onegai moushi agemasu.’

3

[BEEILN=ZKEENTEHELIZL. REHYMLFLFET
“Otorihiki itadakukoto ga dekimashitara taihen arigataku zonjimasu.”

ENT. SELTFRE/BIOMEERTHELLD !
Alright then, let’s continue watching “Hanzawa Naoki”!

ESLBENERTLE=,
Thank you.

At F&EALLt,
Please clean up the room.

&Ly,
Yes

K
Otsuka.

&Ly
Yes.

LoAdbT—2IEELIZ?
Did you delete all of the data?

AXXTY,
Yes, | did.



Z2. L\ D, RIEDIE—RIRKIZT —FEREBETILONELNS EELEGLER,
| see. Then, that's good. Copy machines these days have the function to save data, so we
have to be careful.

2L HLOLhITEB-THALPRZEDSL,
| can’t believe it. | wonder if they made this mess on purpose.

#RE!

Manager!

WTSA. BRBRVLLET,

Mr. Matsushita, please.

NLTHREFLLDWIFELG—
| hope they did not find it.

Hof=. 1AL THLY,
Oh, there it is. They did not find it.

XY
Computer!

(AN
Yes.

KERDT—2FO2(EHEIN TV DD,
The data in the copy machine has been deleted.

HEIZZDNHFTDN—FTARIIZFE LTS, ESMTT,
Now, let’s see if the separated hard desk has the data.

BEO &, THTE,
We're relying on you, ex-IT engineer.

H. - HEL!

Oh, it's out! It's out!

AXRAF—IL
It's Nishi Osaka Steel .

EvI!
Bingo!

NTHOLEANHTEEL,
There is still hope.



ESNSTETETM?
What do you mean?

P, FRIXEEERLTEN-21TAD . BRITFARGINESS?
Give me a break, Nakanishi. The National Tax Agency would never search for a company
that only has debt.

INFEIFRENMNIZARS->TI L
If they try to search for this company, that means...

oM.
| see.

FREEINIZRNDETDENE->TLAENELNGNN-TIET,
It means they are still hiding money we can collect.

[Ty, ES5TLEN?
Alright, how was it?

BT AAIZHAHIABRDIRITTHO T FET EBELTEDILEELS1=DT, I5340-5T
ERMTORENEKLIDIE. HH>1=-TT 1,

When | worked at a Japanese bank in America, my job was to underwrite, so the
examination by the financial agency was scary.

TFA)HIZEERTIEFRBTY AN, FABULNTULV-BADIRIT. DFEYUNEIRITIEFRBAIIREL
T, 7A)HDIRITIFOCCCREBERIERD) BNFANTLVELT -,

In America, FRB is the financial agency, though | used to work at a Japanese bank in
America, in other words, it's a foreign bank in America. So, the OCC (Office of the
Comptroller of the Currency) made examinations for our bank.

CORETEVNMERICES L, SIRITHEY,. EXRFLICHLDT, {RITERIBREAH DT
ER

If the examination result was bad, the bank has to pay a penalty or even stop the operation,
so bankers are wary of the financial agency.

THIERDHEIMNO>TEERADIENPTT 4,
However, it's not good for some authorities to be haughty around banks.

EFRFRBTHEIRA AN IFVWERATL=ITER !

Actually, there are no FRB employees who would be arrogant!

LAZED—ERIET A)HER1T. —EBIX B ARERITTLT=,



Part of it is considered to be an American Bank, and another part was considered to be a
Japanese bank.

FIETA)HRITEITELNTON DT BEL=DIFOCCTLT=,
| used to work at the American Bank side, so the OCC did an examination for our
department.

ENTIES K45
Okay then, bye!



