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Curriculum: B Business Communication Curriculum - 1p summary

Date: / Consultant: 30 sept 2026 David Off Curriculum October 1 Karelle

Lesson number/week: Lesson 3, Week 1

Topic: The current status and stage of the company
Aim: Clients are able to describe the current stage and status of their company



https://docs.google.com/document/d/1R4AZT8mvYEbjFEU5qTwxd6nNzeKlIK01sCK1tOjxTHU/edit?usp=sharing

Catch up/Homework review:

WORKSPACE:
Warming Up

- Someone who knows nothing about Coppel asks you for 3 words to describe the
current status at Coppel:

- What are the most talked about events/situations inside Coppel?

Passive Voice
Active : Subject + verb + object

J

Mom prepares the dinner.
( Present simple)

Passive : object + to be + past participle + by + subject

v ¥

the dinner Is prepared by mom.

We use passive voice for things that are being done right now or every day
SVO — OVS

Today in your team, what activities are being done?
My mom cook dinner
the dinner was cooked by my mom

Coppel has the best sales
the best sales were from Coppel




marco made the biggest contrasted in the company
the biggest contract in the company had been made by marco

Active PASSIVE

| PLAYED BASKETBALL WHEN | the basketball has been played by

WAS YOUNG me when | was young.

MY DAUGHTER STUDIED A The master had been made by my

MASTER IN USA daughter in USA

SERGIO PLAN AND PRESENT THE |the new plan and present was

NEW REPORTS made by Sergio

GILBERTO MADE AN EXCELLENT |THE EXCELLENT JOB IN THE

JOB IN THE STORES STORES HAD BEEN MADE BY
GILBERTO.

Let’s prepare instructions

Act. - A Project Talk

# Task: What is a type of project you usually do? Describe its process using passive voice
the LP was made by ryan

the classes are assigned by hr

The class is made by me

the class s check ED by my leader

the class is taken by the client

The delivery project for the good weekend was made by the function people.
The delivery project was analyzed by me

the delivery project was presented by me to all zonal managers

the projet was presented to the delivery managers by de the zonal.

Act. - Company Status




# Task: Remember the most talked about situations? Let’s give a best and worst
case-scenario

November 30
we sell more than the forecast

sales are the best for the good weekend
we sell less than the forecast

News and want
What's the difference?

Scenario 1 — The “Essential” Upgrade

Your company has had a difficult financial year. The CEO proposes spending $25,000 on a new office space
and equipment.

The proposal includes:

Better computers for all employees N

A larger meeting room Want

Ergonomic chairs want

A modern coffee area. Want

A private office for the CEO Need

A stylish reception area want

A quiet room for employees need

A second office location in another part of the city need

Your task:
The management team must decide what the company actually needs, what it would like to have, and
what could be postponed.

But there is a problem:

Some employees argue that a comfortable and attractive workplace improves productivity, while others
believe the company should only spend money on things that directly generate revenue.

Discuss:
Can something be a “want” but still be important for the company?




Scenario 2 — The Difficult Client

Your company has an important client who wants to sign a large contract. However, the client has made
several unusual requests:

24/7 customer service

A dedicated account manager
Faster delivery

Weekly meetings

A customized software platform
Free training for their employees
A 20% discount

Priority access to new products

The sales team says:

“We need to give the client what they want because we don’t want to lose the contract.”
The finance team disagrees:

“We should only offer what is necessary to maintain the relationship.”

Your task:
Decide which requests are needs, wants, or negotiable demands.

Mrs Ortiz
We received Your proposal and offer you our idea.

We can make an exception in this cases, weekly meetings, Priority access to new products and a dedicate
account manager. About the other proposal, with the exception of the 20% discount, we can offer you the
service but you will need to pay more for that kind of services, because we need to invest more.

If you agree, let me know to send you our new budget.

Then answer:

Should a company always give customers what they want if they are willing to pay? Why or why not?

Scenario 3 — The Employee Who Wants to Quit




One of your best employees says she is thinking about leaving the company.
She says she needs:

A higher salary

Flexible working hours

More opportunities for promotion
Less overtime

More recognition

A better office

More vacation days

A company-paid gym membership

The manager has a limited budget and can offer only three improvements.
However, the employee argues:
“What you consider a want may be a need for me.”

Your task:
As the management team, decide which three changes you would prioritize.

Then discuss:

Who should decide whether something is a need: the employee or the employer?

Trabajar need to / want to / don’t need to / doesn’t need to.

1. Employees arrive on time.

2. The manager hire two new people.

3. We buy a new printer; the old one works perfectly.
4, She a new laptop for her job.

5. They organize a meeting with the client.

6. He work late today.

7. The company reduce its expenses.

8. Employees wear a suit every Friday.

O Pluralsight case study: Nebulo (fake company, very real problems)



https://youtu.be/zB6x3NMY5Z0?si=9sYrPPL3lBVBbzlN

You are the manager of a small company. The company has a limited budget. Write a short email to your
team explaining what the company needs to spend money on and what it wants to spend money on.

e 3 things the company needs
e 2 things the company wants
e 2reasons

Date: / Consultant: Sep 29th Jared
Lesson number/week:#week 1 Lesson 1/2

Topic: Explain the purpose, mission and vision/ Give the company foundation information

Aim: Clients describe their company’s purpose, mission and vision .Clients talk about the foundation and timeline of their
company

“What Does the Company Do?”

Instructions:
Read the following company descriptions and identify what each company is trying to achieve.

“We provide innovative transportation solutions for businesses across Latin America.”
“We are expanding our services into new markets this year.”
“We have developed strong relationships with international clients.”

“We have been investing in technology to improve our sales process.”
What is the company’s purpose?

What actions is the company taking now?

What has the company achieved?

What has it been working on?

Now you mention 4 descriptions that your company is achieving. Using the questions from above.

Mission Statement Detective”




Read these action verbs: Choose five verbs and create possible company mission statements.
provide — develop — improve — support — create — deliver — expand — connect — promote — achieve — serve — strengthen

Coppel wants to provide the best product for the clients.
Coppel wants to support and offer clients credit.

Coppel wants to develop the lifestyle of our clients.

Coppel wants to serve all our clients.

Coppel wants to create the best relationship with our clients

ik wnNe

Lets discuss the following questions to gather the vision and the mission of the company

To begin with, what is the main purpose of your company, and how does it serve its customers?

In your opinion, what is your company’s mission, and how does it guide the decisions made by employees?

First of all, what are the company’s main goals, and what actions is it taking to achieve them?

Furthermore, what products or services does your company provide, and how do they contribute to the company’s mission?

On the other hand, what challenges is your company currently facing, and how is it addressing them?

In addition, what has your company achieved in recent years, and how have these achievements supported its vision?

For example, what current project best represents your company’s mission, and why is it important?

As a result, how has your company’s vision influenced its current strategy and future plans?

However, is there anything your company needs to change or improve in order to achieve its long-term vision?

Finally, how would you explain your company’s purpose, mission, and vision to a potential international client in a few sentences?

Date: / Consultant: Sep 18th Jared

Lesson number/week:#0/0
Topic:Off topic

Aim:

Consequently, if global temperatures continue to rise at the current rate, what immediate measures
will coastal cities have to implement to prevent catastrophic flooding?

Moreover, should international community leaders fail to regulate artificial intelligence development
this year, how might global job markets be impacted in the near future?




On the other hand, if a major economic recession occurs next quarter, which developing nations will
suffer the most severe financial consequences?

Furthermore, provided that green energy subsidies are suddenly abolished by Western
governments, how would the transition to sustainability be delayed?

Nevertheless, even if global supply chains completely stabilize by next winter, will consumer
inflation rates drop significantly as a result?

In addition, if a diplomatic breakthrough is not achieved in the coming weeks, what escalations
could we expect to see in active conflict zones?

In spite of these warnings, if tech conglomerates refuse to curb algorithmic polarization, how will
future democratic elections be compromised?

Meanwhile, assuming that universal basic income protocols were to be introduced globally, what
immediate shifts would occur in the workforce?

Alternatively, if international space agencies discover micro-bacterial life on Mars, how will that
alter current funding priorities for climate change on Earth?

Therefore, if water scarcity becomes the defining crisis of the decade, which geopolitical alliances
are most likely to fracture over resource control?

By contrast, if major central banks rapidly adopt digital currencies, how will traditional commercial
banking systems adapt to survive?

Consequently, unless global health organizations secure equitable vaccine distribution networks,
how can future pandemic threats be effectively contained?

Subsequentially, if maritime trade routes in the South China Sea are restricted due to political
tensions, how severely will international commerce suffer?

However, if cyber warfare tactics replace conventional military strategies, what vulnerabilities will
sovereign nations face regarding their power grids?

In short, if global food insecurity worsens because of extreme weather patterns, how can
international aid organizations effectively manage the displacement of millions of climate
refugees?




Date: / Consultant: Saturday, Sep 17 Karelle

Lesson number/week:
Topic:DECOMPRESS

Decompress template

20
mn

Finished Curriculum

Add curriculum

Comments on pertinence of
curriculum: what was
interesting? What was hard?
What did not connect to your
interests? What would you
repeat?

Review of progress report

Grammar / language points
raised in report - Exercises

| felt fine, the exercises are good. | think that we could do more
writing exercises.

20
mn

Next curriculum proposed

Review topics of proposed
curriculum. How does it
connect to your daily (work)
life? Please share specific
situations.

What changes would you
make?

Topic 1: MINI REVIEWS

Topic 2: MIX TOPICS ABOUT LIFE
Topic 3: INTONATION

Topic 4: PHASES AND SLANG
Topic 5: PRONUNCIATION

Topic 6:

Topic 7:

10
mn

Additional needs analysis

Brainstorm personalized ways
for client to practice outside of
class

READING BOOKS, MOVIES

THE PRESENT IS FROM MARIA
THE PRESENT IS FOR MARIA

FIND FOUND

FOND

https://wordwall.net/es/resource/88662243/english/adjectives-and-prepositions



https://wordwall.net/es/resource/88662243/english/adjectives-and-prepositions

IN (TIME AND PLACE)

LOOOONG TIME (YEARS) DECADES, ERA,
SEASON

INSIDE

IN THE BOX

| WAS BORN IN 1999

| STARTED TO WORK IN COPPEL IN 1997
| STARTED IN A STORE

| STORAGE THE TOYS IN A BOX

ON (TIME & PLACE)
MEDIUM MONTHS, WEEKS, DAYS
CELEBRATION

SOBRE,

MY BIRTHDAY IS ON MAY

WE EAT LASAGNA ON CHRISTMAS

| WILL TAKE VACATIONS ON DECEMBER
| TAKE SOME ENGLISH CLASSES ON
OCTOBER

MY PHONE IS ON THE DESK

MY DOG IS ON THE BED

MY IPAD IS ON VANITY

| WILL TRAVEL ON DECEMBER

| WILL TOOK CLASSES ON FRIDAY

AT (TIME Y PLACE)
SPECIFIC

THE MEETING IS AT 7 AM

THE CONCERT STARTS AT 19;00 HRS
| WILL STAY AT THE ROYAL HOTEL

| WILL TOOK CLASS AT 8 PM

| TOOK THE TRAIN AT STATION

ABOUT (SOBRE/ ACERCA DE)
TOPIC REALLY SPECIFIC
A PERSON

WE WERE TALKING ABOUT THE BUDGET
WE WERE GOSSIPING ABOUT THE
WEDDDING

WE WERE TALKING ABOUT THE REVENUE
SHE IS PRESENTING ABOUT THE NEW TEAM
| WILL TALK ABOUT THE NEW PORTAFOLIO

TO (HACIA / A) DIRECTION OR DESTINATION,
PURPOSE, BENEFIT

GO, COMMUNICATE

VERBS OF LIKE AND DISLIK

LOVE, LIKE, ENJOY , HATE, | DISLIKE

VERB+ TO + VERB INFINITIVE

| LIKE TO DRAW

| LOVE TO DANCE

| HATE TO WATCH TV

| LIKE TO PLAY

| DONT LIKE TO GO TO THE GYM

| TEACH ENGLISH TO ADULTS

| AM GOING TO THE UNIVERSITY

I LOVE TO PLAY MUSIC

I AM WAITING TO GO TO CANCUN FOR
VACATION

WITH (CON)

I GO TO THE CONCERT WITH MY MOM

| BURN ALL THE COOKIES WITH MY SISTER
| LIKE TO TAKE A WALK WITH MY DOG

| WILL MEET WITH FRIENDS

| WILL DINNER WITH MY WIFE

FOR (PARA)
PURPOSE

THE PRESET IS TO MARIA
THE PRESENT IS FOR MARIA

| AM SAVING MONEY FOR MY VACATION
| AM SAVING TO GO TO EUROPE

THIS COOKIES ARE FOR MY SISTER

| WORK FOR MY FAMILY




THE PRESENT IS FROM MARIA

| WILL DRIVE FOR MY SISTER

FROM DESDE DE
ORIGIN

FROM CHINA
FROM MEXICO

TIME

I AM FROM MEXICO CITY BUT MY MOM IS
FROM MICHOACAN

MY DAD IS FROM SPAIN

THIS PRESENT IS FROM MARIA

MY AMPLIFIER IS FROM USA

| WORK FROM 6 AM TO 9 PM

| DRIVE FROM TO 2 PM TO 4 PM

| DROVE FROM MEXICO CITY TO QUERETARO
| WORK FROM MONDAY TO SATURDAY

OF (DE) BELONGING (POSSESSIVE)

THE CAR IS OF MARIA/ MARIA{S CAR
THE PRESENT IS OF MARIA

THE CONSULTANTS OF ALCANZA
THE COWBOYS OF DALLAS

THE COWBOYS ARE FROM DALLAS

Prepositions: for ¢ to * about * with « from c of e at * in * on

She is responsible _For organizing the meeting.

Our manager is satisfied with the team’s performance.
I’'m interested .in_learning new languages.

He is good _ At solving problems.

We are proud _For our latest achievement.

The client was happy With the final proposal.

I’'m worried About the project deadline.

They were surprised with the results.

9. This report is different From the previous one.
10.She is famous For her presentations.

11. Our team is focused On improving customer service.
12.He was excited for the opportunity to lead the project.
13.I’'m familiar with this software.

14.The presentation Is useful for new employees.
15.She was disappointed With the final decision.
16.The team was successful To completing the project.

1T

17.We were amazed About how quickly the problem was solved.

18.He is polite To everyone in the office.
19.The client was angry About the delay.

20.0ur department is involved in several international projects.

Instructions: Write a short paragraph about your work and daily routine.




Include information about:

What you do in the morning.
What you do at work.

Who you work with.

What you talk about.

What you are responsible for.
What you are interested in.
What you are proud of.

What you use for your work

Write about your last trip

what did you do, who do you go with

what did you eat

give details, what will you change for your next trip
would you recommend going there

Date: / Consultant: Saturday, Sep 14 Karelle

Lesson number/week:#Lesson 24
Topic:FORMAL EVALUATION

https://meet.google.com/hju-jogx-sim

Business Case: A Company Under Pressure

A medium-sized company has grown quickly during the last three years. However, its sales have recently started to
decrease. Some clients have complained about slow service, while employees say that communication between
departments is not very effective. The company has also introduced new technology, but not everyone knows how
to use it properly.

The managers are considering expanding into a new market next year. Some of them believe that expansion could
increase profits, while others think the company should first improve its current operations. They have asked a
business consultant for recommendations before making a final decision.

1. If you were the consultant, what would you recommend the company do first? Why?

2. What could happen if the company expands before solving its current problems? What would happen if it
decided not to expand?

3. The company has already invested in new technology. What should managers do to make sure employees
actually use it effectively?

4. Which is more important for this company right now: improving customer service or increasing sales?



https://meet.google.com/hju-jogx-sim

5.

Compare both priorities and justify your decision.
Imagine the company had made different decisions two years ago. What could they have done differently,
and how might the situation be different today?

Write a short recommendation to the company. Explain what the company should do next and why. Mention
possible consequences of your recommendation and support your ideas with examples.

| want to share my ideas about the plans of the company. First, we need to have more information about
what causes the problems of communication between departaments however we can plan the next steps to
implement the new technology. We could advance with the parts at the same time, besides the new
technology could we help us to fix some of the communication issues. If we find the technology can help us
with the communication, we will need to fix the communication problem first, because if we do not solve it,
we will have more issues with the implementation of the new technology.

Date: / Consultant: Saturday, Sep 12th Jared

Lesson number/week:#Lesson 23
Topic:Review weeks 6-7

Aim: The client is able to accept or reject offers of help professionally and communicate with clients and colleagues
using formal, precise language instead of colloquialisms, contractions, and clichés.

Professional or Too Casual?

Read each statement and decide whether it is appropriate for a professional sales meeting. Rewrite the ones that are too casual.

“Sure, I'll give you a hand with that proposal.”

“I'd be happy to assist you with the presentation.”

“No worries, we can fix the problem.”

“I’'m afraid | won’t be able to take this on at the moment.”
“Let’s touch base later about the client.”

“I'll contact the client later today.”

“Can you help me out with this account?”

“Would you be able to support me with this account?”
“We need to get the ball rolling on this project.”

“We need to initiate the project as soon as possible.”

“Ill get back to you about the proposal.”




“We can’t approve the discount at this stage.”
“Let’s touch base next week.”
“We need to get the ball rolling on the new account.”

“No worries, we can solve the problem.”

III 4

'd love to help, but | have another meeting.’
“It’s a win-win situation for both companies.”
“We need to think outside the box.”

“I’m gonna contact the client this afternoon.”

“We’ve got to improve our response time.”

Regional Sales Meeting
Imagine that you are leading a meeting with your regional sales team.

During the meeting, different colleagues offer you help.
Situation A

A sales representative offers to contact an important client for you.

Situation B

A colleague offers to prepare part of your presentation.

Situation C

Your manager offers to help you solve a problem with an international distributor.




Date: / Consultant: Sep 11 Karelle

Lesson number/week: 23:8
Topic: Review
Aim: -

What technology do you think will completely change the way companies work over the next five years?
Why?

What makes you so confident about that prediction?
we are not certain about.......

how it is advanced the Al and which(what) is the possibility

Imagine a company asks you to reduce its operating costs by 20%. What would you change first, and what
would you definitely not change?

Why would your solution be better than simply reducing staff?
how many... how much

is working are working

Do you think companies are going to invest more in influencers or in Al-generated content in the future?

Convince me that your prediction is correct.

Describe a company you have worked with using five sophisticated adjectives, but don’t tell me the
company’s name.

Use adjectives such as:




innovative — bureaucratic — ambitious — adaptable — inefficient — competitive — strategic — outdated

Can | guess what kind of company it is?

“Al will make most marketing jobs unnecessary.”
Do you agree or disagree?
Give me:

e One argument for
e One argument against
e Your final position

Which jobs will probably disappear first?

Imagine you're explaining a company to a new consultant.
Complete the sentences:

The company’s biggest strength is

Its main competitor’'s weakness is

One of our client’s biggest problems is

What is the difference between “the company’s strategy” and “its strategy”?

A client tells you:

“Our sales are falling, our marketing isn’'t working, and our competitors are getting ahead.”
You have 30 seconds to recommend a solution.

Use:

e 2 future forms
e 3 adjectives
e 1 possessive




THE FUTURE OF NOVA TECH

Nova Tech is a growing technology company that provides software solutions to medium-sized businesses.
Over the last three years, the company has expanded rapidly, but its growth has created several challenges.

Its current marketing strategy relies heavily on traditional advertising and occasional social media
campaigns. Although the company’s products are innovative and reliable, its online presence is relatively
weak compared with its competitors’. As a result, Nova Tech is finding it increasingly difficult to attract
younger customers.

The company’s management team is now considering investing heavily in artificial intelligence. They are
planning to use Al to analyze customer behavior, personalize marketing campaigns and automate some
internal processes. However, some employees are concerned that the new technology could make their jobs
less secure.

Nova Tech’s competitors are already using Al more extensively. If the company doesn’t modernize its
strategy, it may lose part of its market share. On the other hand, investing too quickly could be expensive
and could create problems if employees aren’t properly trained.

The company’s directors have therefore asked an external business consultant to evaluate their options and
recommend the best strategy for the next two years.

You are the external business consultant hired by Nova Tech.
Write a professional recommendation to the company’s directors.
Your recommendation should:

Identify Nova Tech’s main strengths and weaknesses.

Explain whether the company should invest in Al.

Recommend changes to its marketing strategy.

Explain what will probably happen if the company doesn’t adapt.
Suggest what employees should do to prepare for the changes.
of,from,for, about, with, in on at

e The strengths of Nova is they found the way to grow in the market in the last three year, that means
they have opportunities, because they have a big market.

e If they want to increase the market share, they will need to develope more solutions and faster. They
have two ways to do it, the first could be hire more people for develope the New system howere that
is not the faster fastest form to creat.




e The best form to be faster is investment en Al because it will give them more flexibility on the other
hand maybe it could provoke some issues with the employees because they could feel uncertainty
but that is the only form to be more competitive and dosen’t lose the opportunities.

Connectors In English
Addition Contrast Cause And Effect Time
Furthermore However Because After
In addition A":°1”5h As a result g"f'_’"’
e A uring
Moreover Nevertheless hSIm_:fe While
Also Despite Therefore Until
Besides Whereas Consequently Next
Similarly But Thus Then
Likewise On the other hand So Finally
Sequence Example Emphasis
First For instance Indeed
S For example Clearly
Third Such as In fact
Then
— Namely Undoubtedly
B In particular Without a doubt
Subsequently Absolutely
Afterward Frankly

Some employees are worried about losing their jobs because of Al.

What should Nova Tech’s management do?

Nova Tech wants to attract younger customers.

What three changes would you make to its marketing strategy?

Nova Tech’s main competitor is already using Al successfully.

Should Nova Tech copy its strategy or develop its own?

Why?




How will Al change the role of consultants over the next five years?

Which skills will become more important?

Nova Tech can only invest in ONE area:

A. Al technology
B. Employee training
C. Digital marketing

Which would you choose?

You cannot choose all three.

Uncertainty

Rate

Semipublic

Midterm elections

Turn their back on them

Homework:

Date: / Consultant: Sep 9th Jared September 5th, lvan OFF
CURRICULUM

Lesson number/week: 22/8
Topic: Review
Aim: -




Catch up/Homework review:

Read the following corporate update out loud. Focus on:

e Pay attention to short vs. long vowels (ship vs. sheep, full vs. fool) and clear final consonants (district,
budget, reports, promotions).

e Use a rising tone for polite questions (Are all store managers present on the call today?, Shall we
dive into the specific district reports now?) and a falling tone for firm statements (We achieved our
highest quarterly revenue).

e Use pauses (marked with /) to emphasize key metrics and maintain a calm, authoritative speed.

"Good morning, team. / Please take a look at the quarterly sales metrics displayed on your
screen. / Are all store managers present on the call today? / Excellent. / First of all, / | want to
commend each branch for their outstanding commitment during our recent promotional week. /
As we prepare for the upcoming peak sales season, / our main operational focus will be
optimizing inventory flow / and improving customer service scores across all departments. / If
every store meets its weekly regional target, / we will achieve our highest quarterly revenue this
year. / Shall we dive into the specific district reports now? / Thank you all for your continuous
hard work and leadership."

1. How do you usually prepare your schedule when visiting several stores in your region in one week?
2. What is one unexpected challenge you recently faced during a regional store visit?

Zero & 1st Conditionals (Real Business Schedules):

e Zero: "If a store experiences a system outage, regional operations automatically receives an alert."
(General operational rule)

e 1st: "If our flight arrives at 10:00 AM, we will visit the flagship store before the afternoon meeting."
(Real future plan)

Scenario: You are arriving at an international retail convention or airport transfer hub in a new city.
Your Task:

1. Plan your schedule for visiting three regional retail branches.
2. Use Zero and 1st Conditionals to discuss timing and contingency plans.

Example Sentence Starters:

e "If the morning meeting finishes early, will we have time to inspect the logistics warehouse?"
e "If we take the express train, we will save thirty minutes on our commute."




Choose two of the scenarios below to work through with your coach:
Scenario A: High-Volume Sales Event Delay (El Buen Fin / Peak Season)

e 2nd Conditional Question: If a major distribution center delayed shipments during a major national
promotion, how would you respond as Regional Manager?

e Your Task: Explain step-by-step how you would manage store expectations and redirect resources
using sequencers (First of all..., Next..., Eventually...).

Scenario B: Retrospective Project Analysis

e 3rd Conditional Question: Think of a previous project, rollout, or logistics issue that did not go
according to plan. What would have happened if a different decision had been made?

e Example: "If we had trained the store personnel earlier, the system transition would have been much
smoother."

Scenario C: Miscommunication Between Regional HQ and Store Teams

e A store manager misunderstood a corporate promo guideline, resulting in incorrect pricing displays
across five departments.

e Your Task: Address the manager politely. Rephrase the rule using rephrasing markers (What /
mean is..., In other words...), and explain the correct procedure calmly.

Framing allows a leader to present difficult news or proposals constructively to achieve buy-in without
creating friction.

e Direct/Harsh Frame: "Store 405 is underperforming and customer service scores are bad."
e Executive / Well-Framed: "While Store 405 has shown steady foot traffic, there is a significant
opportunity to increase customer satisfaction by refining our staff training program."

Imagine you need to give constructive feedback to a store manager whose branch is falling behind on
customer service metrics:

State the performance issue using polite framing.
Offer clear solutions using 1st and 2nd conditionals.
Ask modal questions to encourage the manager to share their perspective and commit to action

items.
Errors/Opportunity for growth/Pronunciation/Feedback: Vi | Phr
That is most because - that is mostly because Uncertainty

The company grow up a lot - the company grew up a lot Rate




Its less like mexico - Its less than Mexico Semipublic

Be sure to conjugate the verbs when talking about the past | Midterm elections

Be careful with prepositions Turn their back on them
People (plural) - person (singular)

Homework:

Date: / Consultant: 2 sept 2026 Edgar

Date: / Consultant: 1 sept 2026 Andreé (off curriculum)

Lesson number/week: Lesson 13, Week 5

Topic: Choosing the right tenses
Aim: Client is able to share a detailed overview of their project

Catch up/Homework review:

Workspace: https://meet.google.com/dmn-hfgp-uby

Let’s discuss:
A project was supposed to be finished on Friday. It wasn't.

e \What are the possible situations that could have happened?
e Which problem would have the biggest impact on the project? Why?

Narrative Timeline

PROJECT X

Monday — Team receives the requirements.
Tuesday — Team starts working.

Wednesday — Client changes the requirements.
Thursday — Team discovers a problem.

Friday — Deadline.



https://meet.google.com/dmn-hfqp-uby

Narrative Tenses

Past Simple: Subject+Verb (in the past form)+Object
Main events

e \We launched the project in March.
e | met with my daughter.

" Pronunciation of ED Wosdware"

It/ 3
' The pronunciation
of words ending in
ED depends on the

final consonant
sound. There are
three ways to
pronounce ED at
the end of a word
in English:

VOICELESS VOICED *
oo - fd/ /o Jdl
b

4
e o

Write-Wrote
Recommend-Recommended /-id/
Think-Thought

Buy-Bought

Discuss-Discussed /-t/

Lie-Lied /-d/

Bring-Brought

Catch-Caught

Read-Read

| wrote you a letter last month-I didn’t write you a letter last month




Past Continuous: Subject+Aux to be(in past)+Verb -ing+Object
Background / action in progress

o We were working on the final stage when..
e She was writing an email later in the day...

Past Perfect: Subject+Aux had+Verb in past participle+Object
Go-Went-Gone

Write-Wrote-Written

Drink-Drank-Drunk

Watch-Watched-Watched

Play-Played-Played

Earlier event

e We had already completed the first stage when..

Take a look at this example:
We were preparing the presentation when a coworker from the team called.
They called because they had found a problem.

We solved the problem the next day.

How can we improve this example? Connecting it!

We were preparing the presentation when a coworker from the team called and mentioned that they had found
a problem. We looked into it and solved the problem the next day.




Put the Story in Order

A. We discovered a problem with the data.
B. We started the analysis.

C. The client sent us the information.

D. We presented the results.

E. We checked the information.

Now, reconstruct the story using appropriate tenses and connecting the different phases.

Project update
Think of a project and give an update on it. Include:
1. Background
What is the project?
When did it start?
2. Progress
What have you completed?
What are you working on?
3. Problem
What happened?
4. Cause
What had happened before?
5. Current status
Where are you now?

6. Next step




What are you going to do next?

Example:

We started the project in May. We were working on the second phase when the client changed the
requirements. They had already approved the original design, so we had to make several changes. We
completed the new version last week, and we're currently testing it. The next step is to present it to the client.

Errors/Opportunity for growth/Pronunciation/Feedback:

Shake
Check

Sole-Suela

Homework: Tell me about your last trip with your family.
Gi iect jate. This ti - - I

Date: / Consultant: Sep 1st Jared 28 ago 2026 Karen DNH
Aug 26th Jared Off Topic

Lesson number/week:Lesson 20

TOpiCZLesson 20: Using active vs passive voice

Aim: Lesson 20: Using active vs passive voice




When sales targets are not achieved, how is the situation
usually addressed?

Do you prefer saying “The team made a mistake” or “A
mistake was made”? Why?

Passive Voice in English

PASSIVE
Present Simple | do my homework. My homework is done.
Present Continuous I'm doing my homework. My homework is being done.
Past Simple I did my homework. My homework was done.
Past Continuous | was doing my homework. My homework was being done.
Present Perfect | have done my homework. My homework has been done.
Past Perfect | had done my homework. My homework had been done.
Futura Cimnla I will da mv hamawark Mv hamawark will ha dana

Grammar Review: Active vs. Passive Voice

Active Voice
In an active sentence, the subject performs the action.
Structure:
Subject + verb + object
Example:
The regional sales team increased revenue by 15%.

Who performed the action?
The regional sales team.




Passive Voice
In a passive sentence, the subject receives the action.
Structure:
Subject + form of be + past participle (+ by + agent)
Example:
Revenue was increased by 15% by the regional sales team.
In professional communication, the agent is often omitted when it is unknown, obvious, or unimportant.

Revenue was increased by 15%.

Active or Passive?

Decide which version is more appropriate for a professional sales report.
1

A. The marketing department launched a new campaign.

B. A new campaign was launched.

2

A. We achieved our quarterly sales target.
B. Our quarterly sales target was achieved.

3

A. The regional manager will announce the new strategy tomorrow.
B. The new strategy will be announced tomorrow.

4

A. Someone made an error in the sales forecast.
B. An error was made in the sales forecast.

Discussion
For each example, discuss:

e Which sentence sounds more professional?




e Which one is more direct?
e Which one focuses on the action or result?
e When would you choose the active version?

Date: / Consultant: Aug 24th Jared
Lesson number/week:Lesson 19

TOpiC Avoiding colloquialisms, contractions and cliches

Aim:

P = Professional
C = Too Casual / Colloquial

We've got a lot of things going on this quarter.

We have several priorities this quarter.

Let's touch base next week.

We need to review the sales figures.

The client is pretty upset about the delay.

The client has expressed concerns about the delay.

We're gonna need more information.

We are going to need more information.

This product is a game changer.

This product could significantly improve our market position.

What Are Colloquialisms?

Colloquialisms are expressions commonly used in everyday conversation but often inappropriate in formal
business communication.

Colloquial More Professional

a lot of a significant number of / numerous




stuff materials / information / issues

things matters / issues / factors
get obtain / receive / achieve
fix resolve / address

deal with address / manage

find out determine / establish
put off postpone

bring up raise / discuss

go over review

get back to respond to you

you

check out investigate / examine

Example

1. We need to postpone our next meeting because | have to resolve some problems.
2. We have a significant number of issues in the logistic chain.
3. l'was out of town, so | am going to respond to you today.

Listen to the questions with a colloquial expression and use the professional way to answer.
We've got a ton of problems with the new project. What should we do?

Can you get me some more details about the client’s request?

We've run into a bunch of issues with the supplier. How can we fix them?

What do you think is causing all these problems?

Can you look into what happened with the payment?
— Use: investigate / issue

The meeting is coming up, but we’re not ready. Should we put it off?
— Use: postpone

The client has brought up some problems with the contract. How should we deal with them?
— Use: raise / address

Can you check out the financial report before we send it?
— Use: review

We need to figure out what information we need from the client.
— Use: determine / establish




The customer wants an answer. When will you get back to them?
— Use: respond to you / respond to the client

Date: / Consultant: Aug 24th Jared

Lesson number/week:Lesson 18:

TOpiCI Accepting or rejecting help

Aim:

In your role, what kind of help do you usually need from colleagues?
When is it difficult to ask for help?

Scenario Practice: Accept or Reject Help

Instructions: Read each situation and respond naturally as the regional sales manager. Try to use a different
expression each time.

1 — Sales Presentation
Your sales director offers to review your presentation before an important meeting with a potential client.

Question:
Would you accept the help? What would you say?

2 — Difficult Regional Target

Your team is struggling to reach its quarterly target. Another regional manager offers to share some strategies that
worked in their region.

Question:
How would you accept the offer professionally?




3 — Overloaded Sales Team
One of your sales representatives offers to organize your calendar because you have several meetings this week.

Question:
Would you accept or reject the help? Why?

4 — CRM Problems
Your IT department offers to help you solve a CRM problem, but you already know how to fix it.

Question:
How could you decline without sounding dismissive?

5 — New Sales Representative
A new salesperson asks if you want them to prepare the weekly sales report for you.

Question:
Would you let them help? What could you say?

6 — Important Client Visit
A colleague offers to accompany you during a difficult negotiation with a major client.

Question:
How would you respond if you think their presence could be useful?

7 — Travel Arrangements
Your assistant offers to arrange your hotel and transportation for an upcoming business trip.

Question:
How would you accept the offer naturally?

8 — Underperforming Territory

A senior manager offers to personally intervene with one of your sales teams because their performance has
declined.

Question:




You appreciate the offer, but you want to manage the situation yourself. What would you say?

Scenario 9 — Customer Complaint

A colleague offers to speak directly with an angry customer.

Question:
You want to handle the customer personally. How can you politely reject the offer?

10 — New Sales Strategy

The marketing department offers to provide additional market research before you launch a new sales strategy.

Question:
How would you accept the help while showing appreciation?

Date: / Consultant: August 7th, Claudia

Lesson number/week: Lesson 17, Week 6

Topic: Offering Help, Convincing
Aim:. Is able to offer assistance, persuade colleagues, and propose business solutions by using the First and

Second Conditionals appropriately in professional retail situations.




Catch up/Homework review: LINK TO CLASS

Ihttps://meet.google.com/mmr-tmyi-amr

ask for help respectfully.

Questions:

departments at Coppel?

10. The most successful Regional Managers build strong relationships because they know how to

e Do you think communication skills are as important as technical knowledge? Why?
e Which polite request expressions sound the most natural to you?
e How could improving your polite requests strengthen collaboration between stores and

Hello Francisco, How are you doing today?

Discuss:

Have you ever convinced a store manager to change the way they worked? What

happened?

When one of your stores has a serious problem, how do you usually offer help?

Do you think people are more willing to accept advice when it is presented politely? Why?

First Conditional
(Real Future Possibilities)

Second Conditional
(Hypothetical situations)

Structure:
If + Present Simple, will + base verb

Examples

e |[f sales continue to decrease, we
will review our pricing strategy.

e If you train the new employees, they
will provide better customer service.

Structure:
If + Past Simple, would + base verb

Examples

e |[f | were the Operations Director, |
would invest more in employee
training.

e If our competitors lowered their
prices, we would focus on customer
experience instead.



https://meet.google.com/mmr-tmyi-amr

VOCABULARY

OFFERING HELP

CONVINCING

profitability
customer satisfaction
long-term growth

sales performance

I'd be happy to help you
with...

Let me help you...
Why don't we...?

How about if we...?

| believe this is the best
option because...

One advantage is...
From my experience...

| strongly recommend...

competitive advantage

Helping Stores Grow Through Better Support

As a Regional Stores Manager, one of the most important responsibilities is offering help
and convincing store managers to improve their results. Last quarter, one store experienced
lower sales performance because several products were unavailable, and employees
needed additional training. Instead of criticizing the team, the Regional Manager offered
support and explained that, if they followed a new action plan, customer satisfaction would
improve.

First, the manager organized coaching sessions for supervisors. Next, the team reviewed
inventory levels and identified products that customers requested most often. Then, they
improved communication between departments to solve problems more quickly. As a result,
the store became more efficient, and customers noticed the difference.

The Regional Manager also explained that if every store focused on customer satisfaction,
the company would achieve greater profitability and long-term growth. He encouraged
managers to share successful strategies with one another because collaboration creates a
competitive advantage over other retailers. Finally, he reminded everyone that if they
continued supporting each other and responding to Customer needs professionally, they
would build stronger relationships, increase sales, and help Coppel remain one of the most
trusted retailers in Mexico.

Situation




Coppel is considering investing in one of the following projects:

e Al-powered inventory management
e Self-checkout systems
e Additional employee training

Each executive supports a different idea.

As the Regional Stores Manager, you must convince the committee that your
proposal is the best investment.

Your must:

Present your proposal by explaining:

Why your project is the best option.

How it would improve business performance.

The possible risks.

The long-term benefits.

What could happen if the company does not invest in it.

Reflection:

What persuasive techniques are most effective when presenting ideas to senior
management?

How can offering help instead of giving orders improve relationships with your store
managers?

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:

Homework:

Think about one real challenge currently affecting retail businesses (for example, inflation, online
competition, employee turnover, or changing customer habits).

Send a voice note of a 2-minute proposal for your Regional Director that includes:

Two First Conditional sentences explaining realistic outcomes.

Two Second Conditional sentences discussing hypothetical solutions.

Two polite offers of help.

One persuasive recommendation explaining why your proposal would benefit Coppel.




Date: / Consultant: August 6th, Claudia PART I
Lesson number/week: Lesson 16, Week 6

Topic: Requesting Help Politely
Aim:. Is able to ask for help and offering help

Catch up/Homework review: LINK TO CLASS [ https://meet.google.com/fca-xpgy-pex

Hello Francisco, How are you doing today?

Vocabulary

Could you ...?

Could you send me the updated sales
report before 3:00 p.m.?

Would you mind + ing...?

Would you mind checking the inventory
levels before tomorrow's meeting?

Could | ask you to ...?

Could | ask you to review the customer
feedback from your stores?

Would it be possible to ...?

Would it be possible to schedule a
meeting with the Logistics Department this
afternoon?

| was wondering if you could ...

| was wondering if you could help me
analyze last month's sales performance.

Do you think you could...?

Do you think you could prepare a
summary of the regional results by Friday?

Would you be able to ...?

Would you be able to visit the Culiacan
store next week to support the new
manager?

Could you please ...?

Could you please share the updated
action plan with all the store managers after
the meeting?



https://meet.google.com/fca-xpgy-pex

1. Good leaders know when to ask for help instead of solving every problem by
themselves.

Questions:

Do you agree or disagree? Why?
Can you describe a situation in your career when asking for help improved the
outcome?

e If you needed support from your Regional Director, how would you ask for it politely?

2. Employees respond better to polite requests than to direct orders.
Questions:

e Why do you think this happens?
e Have you noticed this in your stores?
e Give three examples of polite requests you could use with your store managers.

3. Asking for help from another department should always include a clear explanation
of the reason.

Questions:

e Why is giving context important?
e Which departments do you contact most frequently?
e How would you politely request urgent support from the Logistics Department?

4. Experienced managers should ask for advice just as often as new managers.
Questions:

e Do you believe experience eliminates the need for help?
e \What advantages can experienced managers gain by asking questions?
e How would you politely ask another Regional Manager for advice?

5. During a business crisis, politeness is just as important as speed.




Questions:

e Do you agree? Why or why not?
e Can you think of a situation where an impolite request created additional problems?
e How would you request immediate assistance while remaining professional?

6. A manager should never hesitate to ask employees for feedback.
Questions:

e \Why can employee feedback improve business decisions?
e How could asking politely encourage more honest answers?
e What polite expressions would you use during a store visit?

7. Technology makes it easier to ask for help, but it can also make communication
less personal.

Questions:

e Do you prefer asking for help by email, phone, or face-to-face? Why?
e What challenges can digital communication create?
e How would you politely request information by email from another department?

8. Customers appreciate employees who politely ask questions before offering a
solution.

Questions:

e Why is this approach effective?
e How does it improve customer service?
e What polite questions could employees ask before helping a customer?

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:




Currency devaluation = devaluacion de la
Customer moneda
Homework:

10. The most successful Regional Managers build strong relationships because they know
how to ask for help respectfully.

Questions:

e Do you think communication skills are as important as technical knowledge? Why?

e Which polite request expressions sound the most natural to you?

e How could improving your polite requests strengthen collaboration between stores
and departments at Coppel?

Date: / Consultant: August 5th, Claudia / August 6th, Claudia PART |

Lesson number/week: Lesson 15, Week 5
Topic: Summarizing
Aim:. Is able to summarize business reports, economic information, and sales performance using appropriate

business vocabulary and professional summarizing expressions in a clear, concise, and well-organized
manner.

Catch up/Homework review: LINK TO CLASS Elhttps://meet.google.com/fca-xpgy-pex

Hello Francisco, How are you doing today?

Discuss:
How often do you summarize reports or meetings in your current position?

What information is the most important when presenting sales results to senior
management?

Why is it important for executives to summarize information instead of explaining every
detail?



https://meet.google.com/fca-xpgy-pex

FOCUS:

Vocabulary

Revenue

The company’s revenue increased during
the last quarter.

Profit Margin

Our profit margin improved after reducing
operational costs.

Consumer demand

Consumer demand changed significantly
this year.

Purchasing power

Inflation has affected customers’ purchasing
power.

Retail performance

Regional retail performance exceeded

expectations.

Useful Expressions
INTRODUCING A HIGHLIGHTING CONCLUDING
SUMMARY IMPORTANT

INFORMATION
To summarize... One key factor is ... As aresult ...
The report mainly focuses The report also mentions ... [ Overall the company should
on...
The key finding is ... A significant finding is ... The conclusion is that ...
The most important According to the .... Based on these findings ...
conclusion is ...

Situation

You have just received a six-page quarterly regional sales report from Coppel's Corporate

Office.

Your Regional Director only has three minutes available before the executive meeting.

Summarize the report.




Include:

Overall sales performance
Best-performing region
Lowest-performing region
Customer purchasing trends
Inventory challenges

Main recommendations

Your director interrupts and asks:

e What was the biggest reason for the increase in sales?
e Which stores require immediate attention?
e \What actions should we prioritize next quarter?

2.Situation

You attended an executive conference where economists discussed the current economic
outlook for Mexico.

Topics included:

Inflation

Consumer confidence
Exchange rates
Employment

Interest rates

Retail spending

Now your store managers want to know how these factors could affect their stores.
Summarize the conference in simple, professional language.
Explain:

The most important economic ideas.
Which factors will influence retail sales.
How managers should prepare their stores.
What opportunities and risks you foresee.

Focus only on the main information. Avoid every single detail.




3.Situation

At the end of the fiscal year, Coppel's executive board asks each Regional Stores Manager
to summarize the year's performance in four minutes.

Your audience includes directors from Operations, Finance, Human Resources, Marketing,
and Logistics.

Prepare an executive summary covering:

Sales growth across your region.

Customer behavior during the year.

The most successful promotional campaigns.
The biggest operational challenge.

One decision that significantly improved results.
Three priorities for next year.

After your presentation, answer these executive questions:

Which decision had the greatest impact on sales?

What lesson did you learn this year?

If you had a larger budget, where would you invest it first?

What economic factor worries you the most for next year?

How can Coppel remain competitive despite changing consumer habits?

Reflection:
Which summarizing expressions sounded the most natural for you today?

What information do you think executives value most in a business summary?

E 0 tunity f th/P iation/Feedback: Vocabulary/Pl .

Homework:

Find a recent news article about Mexico's economy, inflation, retail sales, or consumer behavior.




Prepare a 2-minute executive summary as if you were presenting it to Coppel's senior leadership.
Your summary should include:

The main topic

Three key facts

One possible impact on Coppel

One recommendation for Regional Store Managers

Use at least five summarizing expressions and six economy-related vocabulary words while keeping
your explanation clear, concise, and professional.

Date: / Consultant: July 30th, Claudia

Lesson number/week: Lesson 13, Week 5

Topic: Avoiding Redundant Language

Aim:. Client is able to communicate ideas more precisely and professionally by replacing repetitive words with
appropriate synonyms and antonyms when discussing retail operations and business performance.

Catch up/Homework review: LINK TO CLASS EJnttps://meet.google.com/nmt-wgcx-ivx

Choose one product currently sold in Coppel or another retail store.
Prepare a 12—2 minute product recommendation in which you:
e Describe the product using at least six adjectives.

e Explain how it performs using at least five adverbs.
e Give three reasons why customers should (or should not) buy it.

Hello Francisco, how are you today?

Discuss:

When you give instructions at work, do you usually repeat the same words or try to use
different expressions? Why?

Why is it important for a Regional Store Manager to communicate clearly and avoid
repetition?

FOCUS:

SYNONYMS



https://meet.google.com/nmt-wqcx-ivx

Improve Enhance
Problem Issue
Difficult Challenging
Increase Grow
Successful Effective
ANTONYMS

Expensive Affordable
Profitable Unprofitable
Flexible Rigid
Strong Weak
Modern Traditional

Instead of saying...

good — effective, reliable, outstanding

bad — poor, ineffective, disappointing

very important — essential, critical, fundamental
big — significant, considerable, large

small — limited, minor, reduced

Why Strong Vocabulary Makes Better Leaders

Successful leaders communicate ideas clearly and confidently. One common mistake in
business communication is repeating the same words over and over again. For example,
saying good several times during a meeting does not explain why something is successful.
Instead, leaders can use words such as effective, reliable, valuable, or outstanding to make
their message more precise.

Regional managers often present sales reports, explain new procedures, and motivate their
teams. Using a wider variety of vocabulary helps employees understand the message more
easily and makes presentations sound more professional. It also allows managers to

explain differences more accurately and avoid confusion.




Knowing antonyms is equally useful. When comparing stores, a manager can describe one
location as efficient while another may be inefficient. Instead of saying sales were simply
bad, it is more helpful to explain that results were below expectations or disappointing.
Choosing precise words improves communication, increases credibility, and helps leaders
influence others more effectively.

Situation

You are presenting the monthly performance of five stores to the Regional Director.

Your first presentation contains repeated words such as:

good
bad

big
small
improve
problem

The director stops you and says:

"Your ideas are clear, but you're repeating the same vocabulary. Could you
explain everything again using more professional language?"

good — effective, reliable, outstanding

bad — poor, ineffective, disappointing

very important — essential, critical, fundamental
big — significant, considerable, large

small — limited, minor, reduced

You must:

Present your report again by replacing repetitive vocabulary with more appropriate
synonyms.

Include:

Sales performance
Customer satisfaction
Employee performance
Inventory management
Future recommendations




Reflection:
Which new synonyms do you think you will start using in your meetings at Coppel?

Which words do you personally repeat most often when speaking English, and what
alternatives could you use?

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:

Homework:

Date: / Consultant:July 30th, Claudia
29 jul 2026 David(OFF CURR)

Lesson number/week: # / #
Topic: Leadership

Catch up/Homework review: LINK TO CLASS ]
Choose one product currently sold in Coppel or another retail store.
Prepare a 2-minute product recommendation in which you:

e Describe the product.

e Explain how it performs.

e Give one reason why customers should (or should not) buy it.

Mattress
Projector

Warming Up




- How would you describe yourself as a leader?

- How much influence do you have in your team’s performance?
- What’s the percentage of responsibility?

- Do you take the blame if your team messes up?

- What’s your reaction to a mistake happening:
- Once
-  Twice
- Thrice
- 4+ Times

Act. - Leadership Styles
# Task: Take the Leader Type Quiz



https://peopleinsight.co.uk/goleman-leadership-styles/

c @ quiz tryinteract.com ¢

O@D

Ll

Coaching leaders prioritise individual development, helping team members enhance their
skills and build confidence. By offering personalised feedback and opportunities for
growth, they focus on long-term improvement and developing a supportive learning

environment.

This leadership style creates trust
and loyalty by investing in the
development of team members.
Coaching leaders provide
constructive feedback and tailor
support to each individual,
enabling growth and building a
stronger, more capable team over
time.

Coaching requires a significant
time commitment, which may not
be suitable in fast-paced
environments or for teams needing (
more immediate, directive
guidance. In such situations, the
focus on long-term development
may slow progress.

Famous example

Oprah Winfrey exemplifies coaching leadership by nurturing talent and encouraging
personal growth in those she works with. Through her media empire and mentorship of
others, she has consistently focused on helping individuals reach their potential. Her
long-term commitment to empowering people reflects the developmental focus of a
coaching leader.

Made with €interact




Act. - Tape Review
# Task: Let’s watch this Coach Carter- Clip, see how Coach Carter reacts to apologies, what
do you take from that?

Context:

Amidst a disastrous season for the Richmond Oilers basketball team, a retired high school
ball legend takes on the biggest of challenges, giving direction and purpose to a group of
marginalized teens.

In the clip, we see Junior and his mother going personally to Coach Carter to apologize
about Junior’s erratic behavior on and off the court.

Act. - Leader Feedback

# Task: Think about three problems that your team is having now, then, act as if you’re
giving them feedback

Recurring Problems

Rare Problem

Errors/Opportunity for growth/Pronunciation/Feedback:
Dumbbells: Mancuernas

Knee brace: rodillera
Matress

Homework

What do you take from these clips?
Gladiator Clip

Al Pacino Cli

Date: / Consultant: July 28th, Claudia + Alejandro

Lesson number/week: Lesson 12, week 4

Topic: Looking for the ideal product
Aim: Client is able to evaluate, compare, and recommend products by using adjectives and adverbs accurately
to justify business decisions related to retail management.



https://www.youtube.com/watch?v=WuSCEbZF4i4
https://www.youtube.com/watch?v=CDpTc32sV1Y
https://www.youtube.com/watch?v=isr4-tsfhsg

Catch up/Homework review: LINK TO CLASS [ https://meet.google.com/yom-fvea-tos

Hello Francisco, how are you today?

Discuss:

What qualities make a product successful in a retail store?

Have you ever decided not to sell a product because it did not meet customer expectations?
Why?

WORD STRESS?
CUStomer

FOCUS:

Adjectives describe THINGS.
e Itis an aFFORdable product.
Adverbs describe ACTIONS or other DESCRIPTIONS.

e The supplier delivered the products quickly.

Situation

As the Regional Stores Manager, you have been asked to recommend one new product
that will be introduced in all the stores under your supervision.

Position: Manager
WHAT TYPE OF MANAGER?
Regional Stores  Manager

Type Role

Google Smartphone

Pros:

It is made of __good-looking aluminium.

It has a big screen.

It works ___ faster because it uses a Google system.



https://meet.google.com/yom-fvea-tos

It has a very good camera.
It is made for gamers.

Cons... what are the negative aspects? What are the risks?

It is difficult to find a case that fits correctly, HOWEVER you can use it without a case because...

The finish is beautiful

It operate with a different type of system SO  for some people IT could be difficult, BUT...
CONSEQUENCE

When you use it to operate, you're going to fly.

Direct competitors?
High level iPhone, Xiaomi and Samsung, STILL it is AS'SAFE AS the others.

Delay = lag
Image
Bulb = foco

completelLY different

Include:
e What characteristics make it attractive?
e Possible risks of selling it.
e Why is it better than competing products?

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:

Homework:

Choose one product currently sold in Coppel or another retail store.
Prepare a 2-minute product recommendation in which you:
o Describe the product.

e Explain how it performs.
e Give one reason why customers should (or should not) buy it.

Date: / Consultant: July 27th, Marisol

Lesson number/week: Lesson10, 11 / week 4
Topic: Let’s go shopping at the store

Aim: Client is able to go shopping and express their concerns

e Numbers and prices, prepositions
e  Questions review —all

Catch up/Homework review:

WORKSPACE:




How would you describe your shopping style: impulsive, cautious, or deal-seeking?
Think of the last time a purchase didn't meet your expectations. How did you handle it?
Do you prefer online shopping or going to the stores?

Saving Money Shopping — B1/B2 Listening — Dan's Real English

Window shopping -
A bargain/ A steal - very low price
Bargaining -
AUCTION - The sale goes to the highest bidder
RIP OFF- They ripped you off

EXPENSIVE/CHEAP..

At this point, the goal isn't just basic words like "expensive" or "broken," but idiomatic, precise phrasing.
That's cheap- He’s so cheap

Inexpensive/ low-cost / good deal



https://dansrealenglish.com/saving-money-shopping-b1-b2-listening

Standard Polished Aliernative

Very expensive / Overpriced Exorbitant / A bit steep / Steeply priced

Bad / Broken Subpar / Defective / Damaged in transit

LGN e TN B Get money back Issue a store credit / Process a full refund

Fit/Condition It doesn't fit It doesn't sit quite right / The sizing runs small

This is damaged, so | issued a store credit

ON SALE - En oferta
FOR SALE - a la venta

PREPOSITIONS

"I'd like to return this_in exchange for a different size."

"Is this item currently on sale or at full price?" — | got it on sale / at full price / for full price
"l paid by card/ in cash.”

"This was damaged upon arrival / at the point of purchase."

— Complete the text with the correct form of the verbs below.
budget getinto debt knock down overcharge
shop around  snap up

| have to buy lots of things at the beginning of the university year. |

T budget............ carefully for everything | need to buy and the most expensive
things are my books. So, | always 2............... shop around............ and see which shops
are selling things the cheapest as | don'twantto 3............... getinto debt............ before the
year has even started. Fortunately, | saw a 10% discount on books at a local bookshop and
decided quicklyto 4............... snap up............ the ones that | needed. However, the shop
almost5............... overcharged............ me! They had forgottento 6............... knock




https://english--practice-net.translate.goog/english-vocabulary-exercises-for-b2-shopping/? x tr sl=en& x tr tl=es& x

While grammatically correct, direct questions can sound too sharp or abrupt in customer service contexts. When
expressing concerns, indirect questions sound much more natural and polite:

e X "Why is this extra fee here?" (A bit direct/aggressive)
e v "Could you explain what this extra charge is for?" (Polite, high-level)

I was wondering if/whether. .. (Gentle inquiry)
e " was wondering if you accept store credit for discounted items?"
Could you possibly tell me... (Polite request for info)
e "Could you possibly tell me where | can find the fitting rooms?"
Would you mind explaining. .. (Inquiring about a problem/discrepancy)
o "Would you mind explaining why there's a delivery charge on this receipt?"
I'd 1like to know... (Direct yet soft statement of interest)
e "I'd like to know if this comes with a manufacturer's warranty."
Do you happen to know... (Casual yet polite check)

e "Do you happen to know whether this runs true to size?"



https://english--practice-net.translate.goog/english-vocabulary-exercises-for-b2-shopping/?_x_tr_sl=en&_x_tr_tl=es&_x_tr_hl=es&_x_tr_pto=tc
https://english--practice-net.translate.goog/english-vocabulary-exercises-for-b2-shopping/?_x_tr_sl=en&_x_tr_tl=es&_x_tr_hl=es&_x_tr_pto=tc

indirect question=="

Could you tell me
why the train /s late?

direct question

Why is the train late?

Do you know

Where is the library? where the library is?

Can you let me know

. . 5 ; ‘
What time does the meeting start” what time the meeting starts?

Do you happen to know

Who is talking to the manager? who is talking to the manager ?

Would you mind telling me

i ix it? . .
How much does it cost to fix it? how much it costs to fix it?

VRENVENENIN

"Is this itemt on sale?" "I was wondering if this item is on sale?"” Added introductory frame; inserted if/'whether; restored standard word order.
"How much does this cost with tax?" "Could you let me know how much this costs with tax?" Dropped auxiliary verb "does"; added third-person -= to "costs™.
"Why was I charged extra?" "Would vou mind explaining why I was charged extra?" Kept question word "why"; switched verb order back to standard (I was, not was I).

"When do you restock this?" "Do you happen to know when you restock this?" Softened with "happen to know™; removed auxiliary “do".

— Let’s rephrase these overly direct customer complaints into polite indirect questions:
Direct: "Why isn't the discount applied?"
e Indirect:

Direct: "Can | speak to a supervisor?"
e Indirect:

Direct: "Does this coat come in black?"
e |ndirect:

Direct: “What’s the return policy?”
e Indirect:

Direct: “What’s the delivery time?”
e Indirect:



https://learnenglish.britishcouncil.org/free-resources/reading/b2/buy-nothing-movement

Errors/Opportunity for growth/Pronunciation/Feedback:

Vocabulary/Phrases:

Homework:

Date: / Consultant: July 17th Jared

Lesson number/week: Lesson 8 and 9
Topic: rephrasing and explaining/ Framing
Aim: explain ideas more clearly using rephrasing
organize explanations using sequencers

Catch up/Homework review:

Why do we rephrase?

Common reasons

The explanation wasn't understood.

Needed more details.
Not listening/ distracted

The words are not known. Expressions/ colloquial expressions.

Useful Expressions

Clarifying

In other words...

What | mean is...

Let me put that another way.
To put it simply...

Another way to look at it is...
What we're saying is...

The key point is...

Giving Examples

For example...

For instance...

Imagine that...

Think of it like this...

A good example would be...

Rephrase the Following Sentences

Instructions: Read each sentence and say it again using different words without changing




the meaning. Use phrases like In other words..., What | mean is..., To put it simply..., or Let
me put that another way...

Our solution helps companies reduce operating costs.

The implementation process usually takes between four and six weeks.

We can customize the product to meet your specific business needs.

Our customers typically see a return on their investment within the first year.
This feature allows your team to work more efficiently.

The price includes installation, training, and ongoing technical support.

We're currently experiencing a slight delay due to high demand.

Our goal is to build a long-term partnership rather than make a one-time sale.
The new system integrates with your existing software, so you won't need to replace
it.

10. Before making a decision, I'd recommend comparing the total value instead of
focusing only on the initial price.

CoNooaRWN=

Part 2—- Framing

What is framing?
Framing prepares the listener for what comes next.

Instead of immediately giving information, you introduce it.

Common Framing Expressions

Introducing an idea

I'd like to explain...

Let me give you some context.

Before we continue...

Just to give you an overview...

There are three things I'd like to cover.
The reason | mention this is...

Highlighting importance




The important thing to remember is...
One key point is...

What's really interesting is...

What matters most is...

Managing expectations

This may seem complicated at first...

It's actually simpler than it sounds.

You don't need to remember every detail.
I'll keep this brief.

Transitioning

e Moving on...

e That brings us to...

e Now let's look at...

e The next point concerns...

Speaking Task: Use the expressions to frame each of the following scenarios

1. Explain your company's sales process.

(From the first contact with a customer to closing the deal.)

2. Introduce a new product or service.

(Explain why it was developed and how it benefits customers.)

3. Discuss a recent sales challenge.

(Describe the problem, what caused it, and how your team solved it.)
4. Present your sales goals for the next quarter.

(Explain your priorities, expected results, and action plan.)

5. Explain why your company is different from its competitors.

(Highlight your strengths, value proposition, and customer benefits.)




Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:

Homework:

Date: / Consultant: July 10th, Claudia

Lesson number/week: Lesson 8, Week 3

Topic: Rephrasing and Explanations
Aim: Client is able to explain processes, clarify ideas, and rephrase information using sequencers to organize
clear and professional explanations in business situations.

Catch up/Homework review: LINK TO CLASS [ https://meet.google.com/sjw-yjrd-qwj

— Think about a situation or plan that went badly... What could you have done differently?

Hello Francisco, How are you doing today?

Discuss:

When someone doesn't understand your explanation at work, what do you usually do?
Have you ever had to explain a new procedure to a new employee?

Why is it important to give instructions in the correct order?

FOCUS:
SEQUENCERS VOCABULARY
First store performance
To begin with branch
Next sales target




After that inventory

Meanwhile customer satisfaction
Then employee training
Finally procedure

In the end promotion

As a result stock shortage

regional meeting
performance review
action plan

Useful Expressions for Rephrasing

Let me explain it another way.
In other words...

What | mean is...

To put it simply...

Let me make that clearer.
Another way to see it is...
Basically...

The main idea is...

Reading Practice

How a Regional Store Manager Solves a Problem

Last month, one of the stores in my region experienced a significant decrease in sales.
First, | reviewed the weekly reports to identify the possible causes. Next, | spoke with the
store manager and the department supervisors to understand the situation better. After
that, we visited the store and observed customer service and product availability.
Meanwhile, another team analyzed inventory levels and compared them with previous
months. Then, we created an action plan that included additional employee training and
better product displays. Finally, we monitored the results every week. As a result, sales
increased by 12% after one month.




Explain your solution using sequencers.

Scenario 1

A store manager misunderstands a new company policy, and half of the employees begin
following the wrong procedure.

How would you explain the correct process?

Scenario 2
A new supervisor says your explanation is too technical.

How would you simplify it?

Scenario 3

One store achieves excellent results, but another store following the same instructions
performs poorly.

How would you explain the possible reasons?

Scenario 4
An experienced employee tells you there is a faster way to complete the process.

Would you change the procedure? Explain why or why not.

Scenario 5
Your Regional Director asks you to summarize a five-step process in only one minute.

How would you organize your explanation?

Reflection:
Which sequencers helped you organize your ideas more clearly today?
What strategies can help you explain difficult ideas more simply?




Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:

Homework:

Think about a real procedure you use as a Regional Store Manager (for example, opening a new store,
preparing a sales campaign, or solving a customer complaint).

Prepare a 2-minute explanation using:

e atleast eight sequencers
e at least three rephrasing expressions (e.g., In other words..., To put it simply..., What | mean is...)

Be ready to present it in the next class without reading your notes.

Date: / Consultant: 9 jul 2026 Marisol

Lesson number/week: Lesson 6, Week 2

Topic: Travel scenarios

Aim: Client is able to plan and describe multiple aspects of a trip
® Grammar: Conditionals - 2 and 3

Catch up/Homework review:

WORKSPACE:

WHAT WOULD YOU DO IF YOU WON THE LOTTERY?

fSECOND If won the lottery, I would travel a lot.
conditional  If they sold their house, they would be rich.
PASTSIMPLE + WOULD + VERB

USES: Hypothetical or unlikely situations.
3 Unreal or improbable situation now or in the future.

Hypothetical/lmaginary Present or Future scenarios.




If you had a limited budget, would you stay in a cheap hostel or shorten your trip to afford a nice
hotel?

If you went on a two-week trip, could you survive with just a carry-on suitcase?
If you got lost in a city where no one spoke your language, what would you do first?

| would... change the law in the supreme court to give more certainty to investors.
| could, may, might — | might make English mandatory

If | had a wish —

@ T.HIRD If you had studied, you would have passed the exam.
conditional If | hadn't been sick, | would have gone to your party.
PAST PERFECT + WOULD HAVE + PAST PARTICIPLE

USES : The person is imagining a different past.
\_ Imaginary situation that did not happen in the past. //

Regrets, relief, or hypothetical situations in the past (things that cannot be changed now).

SITUATION 1: "Last year, John forgot his passport, missed his flight, and had to pay $500 for
a new ticket. He also didn't buy travel insurance.”

e How could John's trip have been different? Try to use “If he had... *

e If John had bought a travel insurance, he would have had another ticket cost free

e If he hadn’t forgotten his passport, he would have taken the flight

SITUATION 2: Mark’s weekend trip to Rome was a complete disaster. It all started when he forgot
to set his alarm and woke up two hours late. Panicking, he rushed out of his hotel room so fast that
he completely forgot to grab his umbrella.

To make up for lost time, he jumped into a taxi instead of taking the subway, but the taxi got stuck in
a massive traffic jam. By the time he finally arrived at the Colosseum, the sky turned gray and it
started pouring rain. Because he didn't have his umbrella, he got completely , caught a cold,
and had to cancel his tour to go back to the hotel.

e What could’ve been different?
If Mark hadn’t forgot to set his alarm, he wouldn’t have forgotten his umbrella




If he hadn’t forgotten his umbrella, he wouldn’t have got soaked
If he hadn’t forgotten his umbrella, he wouldn’t have had to cancel his tour

Would’'ve-
Could’'ve
Should’ve
Might've

— Think about a situation or plan that went badly... What could you have done differently?

Second and third conditionals: Unreal conditionals - Test-English

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:

Homework:

Date: / Consultant: 9 jul 2026 Karen

Lesson number/week: Lesson 7, Week 2
Topic: Organizing and connecting idea

® Grammar: Discourse markers

Catch up/Homework review:

Travel Agent Roleplay

Imagine you are planning a trip to San Francisco, so you get a travel agency for the
planning, roleplay a call with the agent to discuss lodging, places to visit, etc... be mindful
of price and budget.

WORKSPACE:

Discussion Questions:



https://test-english.com/grammar-points/b1-b2/second-third-conditionals/

team, how do you

meeting?

1. Francisco, when you have to explain a
major shift in corporate strategy to your

get lost in the details?

2. Why is it dangerous for a regional
manager to say ‘and... and... and..." or
‘but... but..." during an important board

make sure they don't

— Besides
First, then, after that,

| need to know what they think

Read this example of how a strategic leader presents this exact scenario during a regional review.
Pay close attention to how the highlighted words change the direction of the conversation.

.......................................................................................................................

The store manager consistently exceeds his monthly sales metrics. However, this
aggressive push for revenue has created high pressure, resulting in an increase in
employee turnover. To correct this, we are currently working with him to balance his
leadership style. Furthermore, we are implementing a mandatory training session
focused on reducing administrative errors. Consequently, we expect to see a more

stable team environment and cleaner compliance reports by next quarter.

LINKING WOEDS IN ENGLISH

Emphasis
Undoubtedly
Indeed
Obviously
Particularly / in particular
Especially
Clearly
Importantly
Absolutely
Definitely
Without a doubt
Never
It should be noted

Addition

Additionally / an additional
Furthermore
Also
Too
As well as that
Along with
Besides
In addition
Moreover
Not only...but also
In addition to this
Apart from this

Contrast
Unlike
Nevertheless
On the other hand
Nonetheless
Despite / in spite of
In contrast (to)
While
Whereas
Alternatively
Conversely
Even so
Differing from

Order

First/ firstly
Second/ secondly
Third/ thirdly
Finally
At this time
Following
Previously
Before
Subsequently
Above all
Last but not least
First and foremost

Complete the corporate statements below by choosing the most logical connector: However,
Furthermore, or Consequently.




1. "Our zone manager communicates change effectively. [besides_ |, she excels at keeping
frontline morale high during transition periods."
2. "The regional digital transformation strategy works perfectly on paper.

__furthermorel/alternatively , the store staff requires more hands-on training to execute it."

3. "We successfully retrained the supervisors on inventory control last week. __ finally/as'a

result/ consequently , the distribution center now receives accurate data on time."

Think about a real operational challenge or
team dynamic in your current region at
Coppel. Deliver a 2-minute update to
corporate headquarters.

The warehouse zona manager needs to learn
about new process because he is the Teacher
of his manager, besides it is his responsibility.
Furthermore that helps him to complete his
aims.

Word order— SVO

Retirement pension - pension
Hesitate - dudar

Homework:

Date: / Consultant: 8 jul 2026 David

Lesson number/week: Lesson 5, Week 2
Topic: Travel itineraries

Aim: Client is able to plan and describe multiple aspects of a trip




Catch up/Homework review:

WORKSPACE:
Warming Up
- Do you follow an order when planning a trip?

- Why?
- What is an activity you always want to do on a pleasure trip?

Conditionals
'CONDITION +  RESULT

4 ZERO If you stand in the rain, you get wet.
conditional  If you heat ice, it melts.
PRESENT SIMPLE + PRESENT SIMPLE

USES : Facts which are generally true or scientific facts.
\ The condition always has the same result. /

e

-~

(= FIRST If it rains, we will cancel the trip.
conditional  If you study, you will pass the exam.

PRESENTSIMPLE + = WILL/WON'T + VERB

USES : A possible situation in the future.
Predicting a likely result in the future (if the condition happens).

Let’s use them to talk about trips!
- Tips for travellers
- If you are going to make an air trip, you need to arrive 2 hours before the depart
- If you are going to make a trip and made your check-in before, you will need to
arrive 1 hour before the depart
- If you arrive at your destination, you need to make an appointment with a cab

Act. - Business Trip E-Mail
# Task: Imagine you are taking one of your coworkers on a business trip, write them an
E-Mail explaining your travelling routines using conditionals




Hi David

| want to offer you some suggestions for your next trip. If you arrive at BJ airport, you
need to take an official cab, it is the only option here.

If you take a cab at your hotel, you will need to take more time for the trip, because the
traffic in Mexico City is heavy.

If you want to dinner at specific restaurant, you need to make an appointment.

Act. - Travel Agent Roleplay

# Task: Imagine you are planning a trip to San Francisco, so you get a travel agency for the
planning, roleplay a call with the agent to discuss lodging, places to visit, etc... be mindful
of price and budget.

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:

Homework:

Date: / Consultant: 3 jul 2026 David

Lesson number/week: Lesson 4, Week 2
Topic: Information counter




Catch up/Homework review:

WORKSPACE:
Warming Up
- What are the most common problems you face when travelling?
- Language
- Different accents

- Time zones
- Metric System / Imperial System in numbers
- Food

- Do you ask for help frequently when travelling?
- Have you ever had language barriers on a trip?

Travel Questions

Travel Situation The Modal Question Why/When to Use It

At the Airport Could I have a window seat, Making a polite request at
please? check-in.

At the Airport May | see your passport and Border control will say this to you
ticket?

Asking for Can you tell me how to get to Asking a local person on the

Directions the train station? street for help.

At the Hotel Could we check in early today?  Asking for a special favor at the

reception desk.

At a Restaurant Can | get the menu, please? Ordering or asking for something
quickly.

On the May | sit here? Asking for permission to sit next

Plane/Bus to someone.

Shopping / Taxi  Could | pay with a credit card? Asking about payment methods.

How can | get to ?




Act. - Proper Questions
# Task: Read the situation, how would you ask for what you want/need?

Situation 1: At the Airport Security Line

e The Scenario: You are walking through airport security. You have a bottle of water in your
hand, and you don't know if you need to throw it away or if you can take it with you. You
decide to ask the security officer.

o Could | pass the bottle?

Situation 2: Arriving at the Hotel

e The Scenario: You just arrived at your hotel. It is 11:00 AM, but the official check-in time is
not until 3:00 PM. Your bags are very heavy, and you want to leave them at the front desk so
you can go explore the city.

o Could I leave my bags here?

Situation 3: At a Busy Café

e The Scenario: You are at a crowded café at the airport. You see an empty chair at a table,
but a stranger is sitting right next to it. You want to take the empty chair over to your own
table.

o Could | take the seat/chair?

Situation 4: Inside a Taxi

e The Scenario: You are in a taxi heading to your destination. The driver is playing very loud
music, and you cannot hear your phone. You want the driver to lower the volume.
o Could you turn down the volume of the the radio

Situation 5: Ordering Dinner

e The Scenario: You are dining at a restaurant. You are ready to pay the bill, but you don't
have any cash in your wallet. You need to verify if they accept digital payments before the
waiter brings the check.

o Can | pay with digital form?

Act. - Problem Roleplay
# Task: Let’s roleplay as a local and a tourist with the situations you mentioned first, ask
questions to solve your problem or doubt




Errors/Opportunity for growth/Pronunciation/Feedback:

Homework:

Date: / Consultant: July 2nd Jared

Lesson number/week:Lesson 3:

TOpiCICOntrolling speed and pauses
Aim:

Catch up/Homework review:

How do pauses help listeners understand a message?

In speaking, fillers are words or phrases used to give yourself time to think while

keeping the conversation flowing.

Fillers

Well...

Let me think...

Actually...

You know...

| mean...

So...

That's a good question...
In other words...

Let me explain...

The thing is...

Now lets practice using useful filters

Purpose

Introduce an idea

Gain thinking time

Correct or add information
Maintain listener engagement
Clarify a point

Continue naturally

Begin answering difficult questions
Rephrase

Introduce an explanation

Introduce an important point




Who is your favorite soccer player, and why?

Which country do you think has the strongest soccer team at the moment?
Do you think Mexico will perform well in the next World Cup?

What makes soccer the world's most popular sport?

How would you compare soccer in Mexico and Venezuela?

What natural event has had the biggest impact on the world in recent years?
How should people prepare for earthquakes, hurricanes, or floods?

Do you think climate change is causing more natural disasters?

Which country is most affected by natural disasters, in your opinion?

What are the biggest differences between life in Venezuela and Mexico?
What do you think is the biggest challenge Venezuela faces today?

How has Mexico changed over the past twenty years?

What lessons should people learn from the World Wars?

Do you think countries should always try diplomacy before going to war?
What world event has had the greatest impact on society in the last decade?

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:
Homework:

Date: / Consultant: July 2nd Jared/ July 1st Jared off topic

Lesson number/week:Lesson 2:

TOpiCI Tone and pitch

Aim: Speak with more natural English rhythm and sentence flow.

Use appropriate rising, falling, and fall-rise intonation in business conversations.

Improve clarity and confidence during meetings, negotiations, presentations, and customer interactions.

Catch up/Homework review:

Workspace:
Do you change your tone when talking to your manager versus a customer?
Which is more important: grammar or pronunciation? Why?

Instructions: Answer each question naturally. Focus on speaking smoothly (link your words together) and use
appropriate intonation:

e "\ Falling intonation for statements and WH-questions.
e ./ Rising intonation for Yes/No questions.




aRrLN=

arLd =

Part

oM

' Fall-rise intonation when expressing uncertainty, diplomacy, or partial agreement.

Part A -\

How do you usually persuade a customer to choose your product instead of a competitor's?
What strategies do you use when you negotiate with an important client?

Which points do you usually emphasize during a sales presentation?

How do you clarify misunderstandings with customers or your team?

What do you do to reassure a customer who is worried about delivery times?

B-~

Do you usually negotiate prices with large customers?

Can a strong proposal help close a difficult sale?

Is it important to clarify every customer's concern before closing a deal?

Do customers always express their objections directly?

Should a regional sales manager always emphasize value instead of price?

CcC-\/

If a customer rejects your proposal, how could you respond diplomatically?

If a colleague disagrees with your idea, how would you clarify your point without creating conflict?
How would you reassure a client if a shipment was delayed?

If you couldn't meet a deadline, how would you explain the situation professionally?

How would you respond if a customer's expectations were unrealistic?

Speaking Task

Customer Meeting

A customer is unsure about renewing their contract.

Your goals:
e Explain the company's offer.
e Reassure the customer.
e Ask questions.
e Respond politely to concerns.

Use:

Rising intonation for questions.
Falling intonation for information.
Fall-rise intonation to sound diplomatic.




Error nity for gr h/Pronunciation/F k: V | Phr

Date: / Consultant: June 29th Marisol

Lesson number/week:#1 Lesson 1

Topic: pronunciation
Aim: pronounce difficult English vowel sounds more accurately.
distinguish commonly confused consonant sounds.

Catch up/Homework review:

WORKSPACE:

Have you ever misunderstood a client because of pronunciation?
Which English accent do you hear most often?

STATISTICS -

Part 1: What's the difference?

Instructions

Read each word aloud slowly.
Pay attention to the vowel and consonant sounds.
Listen to your teacher's pronunciation.

abhooObd-=

you can pronounce it clearly.

MINIMAL PAIRS

1>
|

Repeat each word, trying to match the stress, rhythm, and pronunciation.
If you are unsure, ask your teacher for feedback and repeat the word until




Ship - E Sheep- i

CHIPS

Live Leave
Vest Best
Light Right
Think Sink
Fan Van
Low Row
Cheap Chip
Seat Sit
Full Fool

Part 2 — Difficult Consonants

TH Sounds
Practice these words.
e/

think this
thank these
three those
Thursday they
thousand although

Business Pronunciation Practice




Read the following email aloud.

Good morning everyone,

Our quarterly sales have increased by twelve percent. We would like to thank all regional
managers for their excellent work. Next month we will introduce a new pricing strategy and
improve customer support throughout the region. Please review the shipment schedule before
Friday and contact your supervisor if there are any concerns.

Discussion

Answer using complete sentences.

Which words were difficult to pronounce?
Which vowel sounds caused problems?
Which consonants were challenging?
Which words would you practice more?

PN~

Sales Presentation Activity

Imagine you are introducing a new product.
Include:

today's sales results
customer feedback
pricing

market growth
competitors

future strategy

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:




Homework:

Date: / Consultant: Jun 19, 2026 Claudia

Lesson number/week: 0-0
Topic: Decompress

Catch up/Homewor0Qk review:
Workspace:

Let’s discuss your previous evaluation session:

How did you feel? It is easier to speak than write, | felt fine.
What progress do you notice?
Which questions were easy to answer?
Which questions were hard to answer?
Did you like the dynamics in the evaluation?

20 Finished Curriculum (Here you add the previous curriculum)
mn
Comments on pertinence of (These are questions for the client)
curriculum: what was
interesting? What was hard?
What did not connect to your
interests? What would you
repeat?
Review of progress report
Grammar / language points (Here the client can write observations and feedback
raised in report - Exercises found in the report)
Third person
Conditionals
Phrasal Verbs
Tenses (Perfects, past Continuous)
20 Next curriculum proposed
mn

Review topics of proposed
curriculum. How does it connect
to your daily (work) life? Please
share specific situations.

What changes would you
make?

Topic 1:
Topic 2:
Topic 3:
Topic 4:
Topic 5:
Topic 6:

Topic 7:




10 Additional needs analysis Here you can discuss and write: What are the

mn priorities to work on?

- Specific grammar points

- Categories of relevant vocabulary

- Language skills to reinforce (speaking, listening...)
A mix of business, and general/ politics, finance,
sports music, art, architecture,

Brainstorm personalized ways What are key strategies to practice English and
for client to practice outside of actively work on areas of growth?
class Suggest at least two.

Date: June 19th / Consultant: Claudia

Lesson number: #25/week: #8

Topic: Eval.
Aim:

SPEAKING QUESTIONS:

1.- Social networks influence how people shop, work, and make decisions. Do you think social media
has more advantages or disadvantages for consumers today?

2.-Compare the economic development of three countries in the same region (for example, Mexico,
Canada and USA).

3.- How do you think healthcare and medical technology will change over the next 20 years?
4.- Describe a place you would like to visit before you retire.

5.- Mexico has changed significantly from pre-Columbian times to the present day. Describe how life
in pre-Columbian Mexico was different from modern-day Mexico.

WRITING SECTION (180-220 words)

6.- Plastic pollution is one of the biggest environmental challenges facing the world today.

Write an essay discussing different solutions that governments, companies, and individuals can
implement to reduce plastic contamination.




In your essay:

e Explain the causes of plastic pollution.
e Describe at least three possible solutions.
e Evaluate the advantages and disadvantages of each solution.

| think the principal problem with the plastic pollution is how we use and throw it. In my opinion we
have a culture problem, because most people don't have the awareness of how to use and throw in
the trash and how to recycle.

For me the first possible solution could be, more invest in civic education, because most people don’t
understand the problem and don’t care about the consequences. The next could be changes in
politics like return to the glass containers, because it is easy to recycle. Another could be to have
more expensive punishments to people or companies that don’t follow the rules.

In my personal opinion,the most important and could have more impact is education, because if the
people can understand the real problem they can change their behavior. The importance of change
the container to glass against the plastic is because the glass it is simpler to recycle and the cost is
bigger, for that reason the people will be more careful. The last is very unpopular, but sometimes it is
the only option that some people understand.

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:
Homework:

Date: June 18th / Consultant: Eka

Lesson number: #24/week: #8

Topic: Review Il
Aim: Weeks 6-7




Catch up/Homework review: WORKSPACE:

Link to class — hitps://meet.qooale.com/rvu-qpkf-pkf

Week 6 - Ecology / Environment

Aims: The client should be able to describe the current situation of the climate crisis, argue in favor of
ecological changes, and analyze critically technological inventions

Lesson 16: The current climate crisis and our participation
> To what extent do individual actions contribute to solving the climate crisis compared to government
and corporate actions?
> What environmental challenges do you consider the most urgent today, and why?
> How has your lifestyle changed, if at all, in response to growing environmental concerns?

Lesson 17: Finding a solution
> What innovative solutions could help reduce the impact of climate change in the next decade?
> Should economic growth ever be limited to protect the environment? Why or why not?
> How can businesses balance profitability with environmental responsibility?

Lesson 18: Which is the best solution?

-> Writing: Answer the highlighted question, develop your answer by including your general
opinion, a fact and conclusions.

> Which approach is more effective: investing in green technology or changing consumer behavior?
Explain your reasoning.

— | think the most effective action # is working in both areas, because they are complementary. We can’t
expect to have a change if we only invest in green technology, that is important but this can’t fix the most of
the issues. If we can change the culture of the consumer, we could advance more.

> If you were responsible for environmental policy in Mexico what would be your top priority and why?
> Some people argue that technological innovation will solve the climate crisis without major lifestyle
changes. Do you agree?

Week 7 - Analogies and metaphors

Aims: understanding the difference between analogies and metaphors (poetry, songs...). Creating your own
version of them.

Lesson 19: Understanding the basics of poetry
> What role do metaphor and imagery play in making poetry more meaningful or memorable?
> Why do you think poetry often communicates emotions more effectively than direct language?
> Do you believe poetry remains relevant in modern society? Why or why not?



https://meet.google.com/rvu-qpkf-pkf

Lesson 20: Analyzing poetry in our daily life
> How are metaphors used in advertising, politics, or business communication to influence people's
opinions?
> Can you think of a metaphor from a song, movie, or book that had a strong impact on you? Why was it
effective?
> How might a metaphor be interpreted differently by people from different cultural backgrounds?

Lesson 21: Creating my own poetry
> |f you were to describe your career, life, or personal growth through a metaphor, what would it be and
why?
> Create an analogy that explains a complex concept, such as teamwork, leadership, or learning a
language.
> What emotions or ideas would you want to express in a poem, and what literary devices would you use
to communicate them effectively?

Errors/Opportunity for growth/Pronunciation/Feedback: Vocabulary/Phrases:
Homework:

Write the answer to the next question:
> What innovative solutions could help reduce the impact of climate change in the next decade?

Date: / Consultant: 17 jun 2026 Marisol

Lesson number/week: 23/8

Topic: REVIEW weeks 4.5
Aim:




Catch up/Homework review:

WORKSPACE:

Look at the following headlines, why are they interesting?
== BBC
India: Why a country of 1.4 billion is not in the football World
Cup

Will India ever play at the Fifa World Cup? The familiar lament that Indian football fans
have leamt to live with is back after the....

hace 6 horas

0 Al Jazeera

Iran will have to leave US hours after every World Cup match,
official says

Mehdi Torabi issued a new visa after previous one expired when team returned to
Mexico following the New Zealand game.

hace 3 horas

India: Why a country of 1.4 billion is not in the football World Cup

LET'S TALK POLITICS!

e Do you think young people are interested in what's happening around the world? Why? Why not?
e Do you think young people are involved in social and political causes? Why? Why not?

— Read the text and highlight the words you don’t know. Then discuss.

Young people and politics

Always connected

Young people today get news in ways that are different from their parents and grandparents. With
smartphones, they are always connected and can use social media, search engines and news sites to
find out what's happening around the world 24/7. They are aware of problems, and many want
change. But unlike previous generations, these people are less likely to turn to the government to
make changes. Many take action themselves.

Taking action



https://www.bbc.com/news/articles/ce95gvpn535o

While young people are less likely to be engaged in formal politics, many are engaged informally. In
fact, it is estimated that 70 per cent of Generation Z, which includes today's teenagers and young
adults, are involved in a social or political cause. This might involve boycotting companies (for
example, because they're worried that a company is harming the environment), attending protests or
signing petitions. And these methods can work. Two teenage sisters from the UK organised a petition to
ban single-use plastic in the UK. The campaign led to a ban on single-use plastic straws and other
items.

Using technology

Technology makes it easy for young people to organise boycotts, protests and petitions. They can also
use digital spaces to share news and opinions (by uploading a video to a social media platform, for
example) or they can participate in online movements. In 2019, people began adding the hashtag
#TeamTrees to their social media posts, with the aim of planting 20 million frees by the end of the year
to fight climate change. The campaign is still going strong, and over 24 million frees have been
planted so farl

Inspiring young leaders

The internet inspires many people to take action, and it helps them to feel that their voices matter.
And people are being inspired at younger ages than past generations. Greta Thunberg began
protesting against climate change when she was 15 years old, and many others have followed.
Licypriya Kangujam was 10 years old when she began to take action. She led a campaign to clear
plastic waste from the area around the Taj Mahal in India and raised awareness about the issue of
plastic pollution. Lesein Mutunkei, a keen footballer from Kenya, was just 12 years old when he set up
Trees4Goals. Eleven frees are planted each time he scores a goal!

Caring about issues

Climate change and plastic pollution are just two of the issues that encourage young people to act.
Young people also care about reducing inequality, defending peace, and improving education and
employment opportunities. Since the age of 11, Malala Yousafzai has campaigned for girls' education
and for peace around the world. Young people are not just watching what's happening around the
world, they're taking action and changing the world that we live in.

How can young people use technology to take action?
What issues do young people care about?

E 0 tunity f thiP iation/Feedback: Vocabulary/Pt .

Trick- enagafar




Date: / Consultant: 11 jun 2026 Karen

Lesson number/week: 8
Topic: REVIEW

Aim: Client focuses on the creation of his own analogies, metaphors and images.

Catch up/Homework review:

They didn’t take all the opportunities
Passing the ball

Play safe

Take the risk

Score a goal

Tie

Asked

Needed

Started

| prefer watching a game rather than working
How ca | make more monay..

| have been watching...— He estado viendo

WORKSPACE:




Think about the perfect Store Manager | e s
candidate. What does he/she do during
the first hour of a shift? How does
he/she motivate a low-performing sales
team?

|
I PREPOSITIONS
: + GERUNDS

\ (WefswefTvs)  |PReposmons| (i
| |+ GERUNDS “He

INTTRVIEW o

DEVELOPING A =
INTERVIEW PLAN

What specific skills are you looking for? | Complete this sentence: 'The ideal
candidate must excel at..." and 'They
should have a strong track record of..."."

What is your personal strategy for
uncovering a candidate's true
weaknesses? What is the danger of
relying only on what is written on a
resume?

What is a major red flag in an interview that
tells you a candidate won't adapt to
Coppel's fast-paced regional culture? What
signs indicate they will succeed?

Errors/Opportunity for growth/Pronunciation/Feedback:

I dont saying — | am not saying
| don’t complete sure — | am not completely sure

Play safe - jugar a lo seguro
Take the risk- tomar el riesgo
Score a goal - anotar un gol
Tie - empate

Commentator

Sportscaster

Anything could happen
Reflexion - reflejo

Journalist- periodista

Homework:







	Francisco Ochoa Rubio 
	Date: / Consultant: 30 sept 2026 David Off Curriculum October 1 Karelle  
	Lesson number/week: Lesson 3, Week 1 
	Topic: The current status and stage of the company 
	Scenario 1 — The “Essential” Upgrade 
	Scenario 2 — The Difficult Client 
	Scenario 3 — The Employee Who Wants to Quit 

	Date: / Consultant: Sep 29th Jared 
	Lesson number/week:#week 1 Lesson 1/2 


	Topic: Explain the purpose, mission and vision/  Give the company foundation information 
	 
	“What Does the Company Do?” 
	Mission Statement Detective” 
	Date: / Consultant: Sep 18th Jared 
	Lesson number/week:#0/0 


	Topic:Off topic 
	 
	Date: / Consultant: Saturday, Sep 17 Karelle 
	Lesson number/week:  


	Topic:DECOMPRESS  
	Add curriculum ​ 
	Date: / Consultant: Saturday, Sep 14 Karelle 
	Lesson number/week:#Lesson 24 


	Topic:FORMAL EVALUATION  
	 
	Date: / Consultant: Saturday, Sep 12th Jared 
	Lesson number/week:#Lesson 23 


	Topic:Review weeks 6-7 
	 
	Professional or Too Casual? 
	“I’ll get back to you about the proposal.” 
	“We can’t approve the discount at this stage.” 
	“Let’s touch base next week.” 
	“We need to get the ball rolling on the new account.” 
	“No worries, we can solve the problem.” 
	“I’d love to help, but I have another meeting.” 
	“It’s a win-win situation for both companies.” 
	“We need to think outside the box.” 
	“I’m gonna contact the client this afternoon.” 
	“We’ve got to improve our response time.” 
	 

	Regional Sales Meeting 
	Situation A 
	Situation B 
	Situation C 
	Date: / Consultant: Sep 11 Karelle  
	Lesson number/week: 23:8 
	Topic: Review  
	 
	 
	 
	 
	 

	THE FUTURE OF NOVA TECH 
	 
	 
	 
	 

	Date: / Consultant: Sep 9th Jared September 5th, Ivan OFF CURRICULUM  
	Lesson number/week: 22/8 
	Topic: Review 
	Scenario A: High-Volume Sales Event Delay (El Buen Fin / Peak Season) 
	Scenario B: Retrospective Project Analysis 
	Scenario C: Miscommunication Between Regional HQ and Store Teams 


	Date: / Consultant: 2 sept 2026 Edgar 
	Date: / Consultant: 1 sept 2026 Andreé (off curriculum) 
	Lesson number/week: Lesson 13, Week 5 
	Topic: Choosing the right tenses 
	PROJECT X  
	Past Simple: Subject+Verb (in the past form)+Object 
	 
	Past Continuous: Subject+Aux to be(in past)+Verb -ing+Object 


	Put the Story in Order 
	1. Background 
	2. Progress 
	3. Problem 
	4. Cause 
	5. Current status 
	6. Next step 
	Date: / Consultant: Sep 1st Jared28 ago 2026 Karen DNH 
	Aug 26th Jared Off Topic 
	Lesson number/week:Lesson 20 
	 


	Topic:Lesson 20: Using active vs passive voice 
	 
	Grammar Review: Active vs. Passive Voice 
	Active Voice 
	Passive Voice 

	Active or Passive? 
	1 
	2 
	3 
	4 
	Discussion 
	Date: / Consultant: Aug 24th Jared 
	Lesson number/week:Lesson 19 
	Topic Avoiding colloquialisms, contractions and cliches 


	 
	What Are Colloquialisms? 
	Example 
	Date: / Consultant: Aug 24th Jared  
	Lesson number/week:Lesson 18: 


	Topic: Accepting or rejecting help 
	 
	Scenario Practice: Accept or Reject Help 
	1 — Sales Presentation 
	2 — Difficult Regional Target 
	3 — Overloaded Sales Team 
	4 — CRM Problems 
	5 — New Sales Representative 
	6 — Important Client Visit 
	7 — Travel Arrangements 
	8 — Underperforming Territory 
	Scenario 9 — Customer Complaint 
	10 — New Sales Strategy 
	Date: / Consultant: August 7th, Claudia  
	Lesson number/week: Lesson 17, Week 6 
	Topic: Offering Help, Convincing 
	10. The most successful Regional Managers build strong relationships because they know how to ask for help respectfully. 

	Helping Stores Grow Through Better Support 
	As a Regional Stores Manager, one of the most important responsibilities is offering help and convincing store managers to improve their results. Last quarter, one store experienced lower sales performance because several products were unavailable, and employees needed additional training. Instead of criticizing the team, the Regional Manager offered support and explained that, if they followed a new action plan, customer satisfaction would improve. 
	First, the manager organized coaching sessions for supervisors. Next, the team reviewed inventory levels and identified products that customers requested most often. Then, they improved communication between departments to solve problems more quickly. As a result, the store became more efficient, and customers noticed the difference. 
	The Regional Manager also explained that if every store focused on customer satisfaction, the company would achieve greater profitability and long-term growth. He encouraged managers to share successful strategies with one another because collaboration creates a competitive advantage over other retailers. Finally, he reminded everyone that if they continued supporting each other and responding to Customer needs professionally, they would build stronger relationships, increase sales, and help Coppel remain one of the most trusted retailers in Mexico. 
	 
	Situation 
	Your must: 

	Date: / Consultant: August 6th, Claudia PART II 
	Lesson number/week: Lesson 16, Week 6 
	Topic: Requesting Help Politely 
	1. Good leaders know when to ask for help instead of solving every problem by themselves. 
	2. Employees respond better to polite requests than to direct orders. 
	3. Asking for help from another department should always include a clear explanation of the reason. 
	4. Experienced managers should ask for advice just as often as new managers. 
	5. During a business crisis, politeness is just as important as speed. 
	6. A manager should never hesitate to ask employees for feedback. 
	7. Technology makes it easier to ask for help, but it can also make communication less personal. 
	8. Customers appreciate employees who politely ask questions before offering a solution. 
	10. The most successful Regional Managers build strong relationships because they know how to ask for help respectfully. 

	Date: / Consultant: August 5th, Claudia / August 6th, Claudia PART I 
	Lesson number/week: Lesson 15, Week 5 
	Topic: Summarizing 
	 
	Situation 
	 
	2.Situation 
	 
	 
	3.Situation 

	Date: / Consultant: July 30th, Claudia 
	Lesson number/week: Lesson 13, Week 5 
	Topic: Avoiding Redundant Language 

	Why Strong Vocabulary Makes Better Leaders 
	Situation 
	You must: 

	Date: / Consultant:July 30th, Claudia 
	 29 jul 2026 David(OFF CURR) 
	Lesson number/week: # / # 
	Topic: Leadership 

	Date: / Consultant: July 28th, Claudia + Alejandro 
	Lesson number/week: Lesson 12, week 4 
	Topic: Looking for the ideal product  
	Situation 

	Date: / Consultant: July 27th, Marisol 
	Lesson number/week: Lesson10, 11 / week 4  
	Topic: Let’s go shopping at the store 
	→ Complete the text with the correct form of the verbs below. 

	Date: / Consultant: July 17th Jared 
	Lesson number/week: Lesson 8 and 9 
	Topic: rephrasing and explaining/ Framing  

	Useful Expressions 
	Giving Examples 

	Rephrase the Following Sentences 

	Part 2– Framing 
	What is framing? 
	Common Framing Expressions 
	Introducing an idea 
	Highlighting importance 
	Managing expectations 
	Transitioning 
	1. Explain your company's sales process. 
	2. Introduce a new product or service. 
	3. Discuss a recent sales challenge. 
	4. Present your sales goals for the next quarter. 
	5. Explain why your company is different from its competitors. 

	Date: / Consultant: July 10th, Claudia 
	Lesson number/week: Lesson 8, Week 3 
	Topic: Rephrasing and Explanations  


	Useful Expressions for Rephrasing 
	How a Regional Store Manager Solves a Problem 
	Scenario 1 
	Scenario 2 
	Scenario 3 
	Scenario 4 
	Scenario 5 

	Date: / Consultant: 9 jul 2026 Marisol 
	Lesson number/week: Lesson 6, Week 2 
	Topic: Travel scenarios  

	Date: / Consultant: 9 jul 2026 Karen 
	Lesson number/week: Lesson 7, Week 2 
	Topic:  Organizing and connecting idea 
	Discussion Questions: 

	Date: / Consultant: 8 jul 2026 David 
	Lesson number/week: Lesson 5, Week 2 
	Topic: Travel itineraries 

	Date: / Consultant: 3 jul 2026 David 
	Lesson number/week: Lesson 4, Week 2 
	Topic: Information counter 
	 Situation 1: At the Airport Security Line 
	 Situation 2: Arriving at the Hotel 
	 Situation 3: At a Busy Café 
	 Situation 4: Inside a Taxi 
	 Situation 5: Ordering Dinner 

	Date: / Consultant: July 2nd Jared 
	Lesson number/week:Lesson 3:  


	Topic:Controlling speed and pauses 
	Date: / Consultant: July 2nd Jared/ July 1st Jared off topic 
	Lesson number/week:Lesson 2:  


	Topic: Tone and pitch 
	Part A – ↘ 
	Part B – ↗ 
	Part C – ↘↗ 

	Speaking Task  
	Customer Meeting 
	Date: / Consultant: June 29th Marisol 
	Lesson number/week:#1 Lesson 1 
	Topic: pronunciation 
	Instructions 


	 
	Part 2 — Difficult Consonants  
	TH Sounds 

	Business Pronunciation Practice  
	Discussion 

	Sales Presentation Activity 
	Date: / Consultant: Jun 19, 2026 Claudia 
	Lesson number/week: 0-0 
	Topic: Decompress 


	(Here you add the previous curriculum) 
	Date: June 19th / Consultant: Claudia 
	Lesson number: #25/week: #8 
	Topic: Eval. 

	Date: June 18th / Consultant: Eka 
	Lesson number: #24/week: #8 
	Topic: Review III 

	Date: / Consultant: 17 jun 2026 Marisol  
	Lesson number/week: 23/8 
	Topic: REVIEW weeks 4.5 

	Date: / Consultant: 11 jun 2026 Karen 
	Lesson number/week: 8 
	Topic: REVIEW 



