TekcT paHHOM pepakumm nogrotoeneH cneunanuctamm OOO "HOpCnektp" M He sABRsieTCa  peaakumen
HOPMAaTMBHOIO NPaBOBOrO akTa M3 3TanoHHOro 6aHka gaHHbIX NPaBoOBOM MHOpMaLUn

NMOCTAHOBNEHUE COBETA MUHUCTPOB PECNYBJIUKU BEJTIAPYCb
30 gekabps 2011 r. N 1786

O NOPAOKE BEAEHNA OENOMNPOU3BOLOCTBA NO OBPALLEHUAM NPAXKOAH U FOPUOUYECKUX NUL

(B pea. noctaHosrneHun CosmuHa ot 07.10.2015 N 836,
o1 13.10.2017 N 773, ot 19.12.2022 N 877)

Bo wncnonHeHne nyHkta 2 ctaten 13 3akoHa Pecnybnuku Benapycb ot 18 uwons 2011 r. N 300-3 "O6
obpalleHnsix rpaxgaH u topugmyecknx nuy" (ganee - 3akoH) CoseT MwuHuctpoB Pecny6nuku Benapycbh
MOCTAHOBNAET:

(npeambyna B pea. noctaHoBneHms ComuHa ot 19.12.2022 N 877)

1. YTBepauTh NonoxeHue o nopsgke BeaeHus Aenonpor3BoACcTBa No obpalleHusam rpaxaaH n ipuanyeckux
nuy (Npunaraercs).
(n. 1 B pea. noctaHosreHns CosmuHa ot 19.12.2022 N 877)

2. VcknioveH.
(n. 2 uckrntodeH co 2 siueaps 2023 roga. - NoctaHoBneHne CoBMumHa oT 19.12.2022 N 877)

3. MpuaHaTb yTpaTMBLLUMKU CUNY:

noctaHosrneHne Coseta MuHuctpoB Pecnybnuvkun Benapycb ot 26 mas 2005 r. N 544 "O6 yTBepxaeHuu
MonoxeHus 0 Nopsigke BegeHWs Oenonpov3BoacTBa Mo obpalleHnsM rpaxaaH B rocygapCTBEHHbIX OpraHax, MHbIX
opraHmMsaumsix 1 0 Mepax Mo COBEpPLUEHCTBOBAHMIO paboTbl ¢ obpaleHnsamn rpaxaan” (HaumoHanbHbI peecTp
npaBoBbIx akToB Pecnybnukn bBenapyce, 2005 r., N 87, 5/16014);

nognyHKT 1.61 nyHkTa 1 noctaHoBneHuns Coseta MuHucTpoB Pecnybnuku Benapyck ot 2 asrycta 2006 r. N
990 "O BHECEHMM M3MEHEHWIA N AONOMHEHU B HEKOTOPbLIE NocTaHoBneHus MpasuTtenscTBa Pecnybnukn benapycb
N NPU3HAHWMU YTPaTMBLUMMWU CUNY OTAEMbHbIX NocTaHoBneHun MNpaBuTenbcTBa Pecnybnvkn benapycb B CBS3un ¢
peopraHm3aumen cucTembl pecnybnuKaHCKUX OpraHoB rocygapCTBEHHOro ynpaeneHus" (HauuoHamnbHbI peecTp
npaBoBbIx akToB Pecnybnuku benapycb, 2006 r., N 146, 5/22839);

nocraHoeneHve Coseta MuHuctpos Pecnybnukmu Benapycb ot 17 auBapsa 2008 r. N 60 "O HekoTopbIX
BOMpPOCax BeAeHWs Oernonpou3BOACTBa MO oObpalleHusM rpaxgaH W IopUAMYECKUX Nl B roCyAapCTBEHHbLIX
opraHax, MHbIX opraHudaumsix" (HauuoHanbHeIM peecTp npaBoBbix akToB Pecny6nukn Benapyck, 2008 r., N 27,
5/26649);

NyHKT 6 noctaHoBneHusa Coeeta MuHuctpoB Pecnybnuku benapych ot 28 ntoHst 2011 . N 854 "O HekoTopbIX
BOMpocax paboTbl C obpaleHusamMu rpaxgaH u opuandeckux nuy" (HaumoHanbHbIN peecTp NpaBOBbIX aKTOB
Pecny6nukn benapycb, 2011 r., N 75, 5/34057).

4. PeCﬂy6J'II/IKaHCKVIM opraHamMm rocynapCTtBeHHOro ynpasleHUd, WUHbIM roCygapCTBEHHbIM OpraHu3aunam,
NoAYNHEHHbIM npaBI/ITeJ'IbCTBy PeCI'Iy6J'IVIKVI Benapbe, obnucnonkomam, MMHCKOMy ropucnosnkomMy npmnBecTtu CBou
HOpMaTMBHbIE NpPaBOBbl€ aKTbl B COOTBETCTBUE C HACTOALIMM NOCTAHOBJIEHMEM U MNMPUHATbL UHblE MEpPbl MO €ero
peanun3auunn.

5. Hactoswee noctaHoBNeHWe BCTynaeT B cuny ¢ 22 aHsapsa 2012 .

Mpembep-muHncTp Pecnybnukn benapycb M.MsicHMkoBMY



YTBEPXIEHO
I[IocTaHOBJIEHMUE
CoBeTa MMHMCTPOB
Pecnybmaukm Bejapychb
30.12.2011 N 1786

NONOXEHUE
O NOPAOKE BEAEHNA OENOMNPON3BOAOCTBA MO OBPALLEHUAM NPAXKOAH N FOPUOUYECKUX N

(B pea. noctaHoBreHun CosmuHa ot 07.10.2015 N 836,
o1 13.10.2017 N 773, ot 19.12.2022 N 877)

1. HacTtoswum MonoxeHvem onpegensetcs nopsaok BegeHns 4enonpon3BoACTBa No oOpalleHnsaM rpaxaaH
Pecny6nukn Benapycb, MHOCTPaHHLIX rpaxaaH v nuuy, 6e3 rpaxgaHcTBa, HaxodsLWmMxes Ha TeppuTopun Pecny6nvkm
Benapycb, B TOM 4ucre MHAMBUAYaNbHbLIX NpeanpuHUMaTenel (qanee, ecnv He OnNpeaeneHo NHoe, - rpaxaaHe),
topuanyecknx nuy, Pecnybnukn Benapych 1 npeacTaBUTENBCTB MHOCTPAHHbLIX OpraHM3auuii (aanee - opuanyeckue
nuua), NoCTYNMBLUMM B rOCYapCTBEHHbIV OpraH, MHYH OpraHnsauuio, K UHAMBMAYanbHOMY NpeanpuHMMaTernto.

(B peq. noctaHoBneHnst CoemmHa ot 19.12.2022 N 877)

2. B HacToswem MonoxeHnn NpuMEeHSsIoTCH TEPMUHBI B 3HaYEHUSAX, onpeaeneHHbIX B ctatbe 1 3akoHa.
(n. 2 B pea. noctaHoBneHns CosmuHa ot 19.12.2022 N 877)

3. [enctBne Hactoswero [lonoxeHnss He pacnpocTpaHseTcsa Ha BedeHue AenonpoussoactBa Mo
obpaleHnsm  3aaBuTENEn, MOAMeXawmM pPacCMOTPEHUI0O B  COOTBETCTBMM C  3aKOHOAATENbCTBOM O
KOHCTUTYUMOHHOM  CYAONMPOU3BOACTBE, TPaXOaHCKMUM, TPaXOaHCKMM  MpoLeccyarnbHbIM,  XO3SNCTBEHHbIM
npoLeccyarnbHbiM,  YrOfOBHO-NPOLIECCYanbHbIM  3aKOHOAATENbCTBOM,  3aKOHOAATENbCTBOM, OnNpedensitowum
NnopsifioK aAMUHUCTPATMBHONO Mpolecca, 3akoHoaaTensCTBoM 06 agMMHUCTpATUBHBIX Npoueaypax, obpalleHnam
paboTHMKa K HaHUMaTEeno, UHbIM OBpaLleHNsaAM, B OTHOLLUEHMU KOTOPbIX 3aKOHOAATENbHbIMU akTamMu YyCTaHOBMEH
WHOW NOPSIAOK MX MOJAYM U PacCMOTPEHMUS, a TakkKe Ha nepenncky rocyaapCTBEHHbIX OPraHoB NpW BbIMOMHEHUN
UMK OYHKLNIA, BO3MOXEHHbLIX HA HUX HOPMATUBHBLIMU NPaBOBLIMY aKTamu.

(B peq. noctaHoBneHnss CoemunHa ot 07.10.2015 N 836)

4. [enonpousBoacTBO Mo 06palleHnsaM 3asiBUTeneil OCyLecTBNAETC YNONHOMOYEHHBIMU OOMKHOCTHLIMU
nMuamMmn oTAEenbHO OT APYrX BUOOB AENonpou3BOACTEa.

Henonpon3BoacTBO MO  MUCbMEHHbIM  OBpalleHusiM  rpaxaaH, BHECEHHBIM B KHUTY 3aMeYaHun u
npennoXeHun, BeOeTCcs OTAenbHO OT [Aenonpov3BoAcTBa MO obpalleHusiM rpaxgaH U puanyecknx nuu,
nogaHHbIM B MMCbMEHHOWN, YCTHOMN UMK 3MNEeKTPOHHOW dhopMe.

Henonpon3BoactBo No obpaleHusaM rpaxgaH, BHECEHHbIM B KHUTY 3aMedaHuin 1 MpeanoXeHun, B
opraHusauusx, y uHansugyansHoro npegnpuHumMaTtens BeAeTcs LeHTpanm3oBaHHo.
(4acTb TpeTbs N. 4 B ped. noctaHoBrneHns CosmuHa ot 19.12.2022 N 877)

[Henonpon3BoactBo No obpalleHusiIM rpaxaaH W IpUaONYECcKUX UL, BeOEeTCs LUEHTPanu3oBaHHO MNK
AeLEHTPan1M3oBaHHoO.
(vacTb yeTBepTas n. 4 B peg. noctaHoBneHns CoemuHa ot 19.12.2022 N 877)

5. MNocTynatoLwme B rocygapCTBEHHbIN OpraH, UHYH opraHM3auunio obpalleHms 3asaBuTenert perucTpupyroTcs B
OeHb X NOCTYNIEHUS B YCTAHOBMEHHOM NOPSIAKE.

Ob6palleHns 3asiBATENEN, NOCTYNMBLUME B FOCYAApPCTBEHHbLIA OpraH, MHYK opraHu3auuio B Hepabounin geHb
(Hepabouee Bpems), pErMcTpupyroTCa He NO3AHEE YeM B MEPBbIV CNeayroLni 3a HAM pabounii AeHb.

6. Peructpauma obpalwieHnn  3aaBuTEnen, MNOCTYNUBLUMX B [OCYQAPCTBEHHbIE  OpraHbl, WHbIe
rocydapCTBeHHble opraHusauum, W OTBETOB Ha HMX OCYLWECTBMASETCA B [OCYAapCTBEHHOW e[uHOW
(MHTerpupoBaHHoON) pecnybrnMkaHCcKoW WMH(OPMaLUMOHHOW cucTeMe yyeTa U obpaboTku obpalleHuid rpaxgaH u
lopyandeckmx nuy (ganee - cuctema ydeta n o6paboTkm obpalleHunin), a Takke MOXET OCYLLECTBIATLCA B CUCTEME
3MNEeKTPOHHOro AOKyMeHToobopoTa NMbo ¢ MCMONb30BaHNEM PErMCTPALMOHHO-KOHTPOSbHBIX hopM Ha BymakHOM
HocuTene.



Pernctpaums nUCbMEHHbIX WM YCTHbIX OOpalleHui 3asBuTenen, MNOCTYNMBLUMX B WHbIE OpraHusauuu,
ocylecTBnseTcs B cucreme 3NeKTPOHHOro AoKyMeHToOBOpOTa nnbo c ncnonb3oBaHnem
PErncTpaLMoHHO-KOHTPOIbHBLIX (hOPM Ha ByMaKHOM HocuTerne.

(n. 6 B pea. noctaHoBnennst CoBmuHa ot 19.12.2022 N 877)

7. Tpn nocTynneHun B rocyaapCTBEHHbIA OpraH, WHYK OpraHuM3aumio 3reKTPOHHbIX obpalleHun B criyvae
HeobXoaAMMOCTM MOXET CO34aBaTbCH ero byMakHasi Konusi.
(B pea. noctaHoBneHuns CoBmuHa ot 19.12.2022 N 877)

8. PervcTpaunoHHo-KoHTporbHas hopma pernctpaunm obpalleHuii rpaxaaH v ipuandeckmx Nl CoaepknT
PEKBU3UTbI COMMACcHO NMPUIIOKEHUIO.

B perncTpaumoHHO-KOHTPOSbHbIE (bOprI MOryT BKNKOYaTbCA PEKBU3UTHI, HeOGXOD,VIMbIe ana obecneyeHus
yyeTa, KOHTpons, aHanu3a paboTel C obpalleHusamu 3asBuUTENEen, Mnoucka [JOKYMEHTOB, CBS3aHHbIX C
paccMOTpeHMEM 0BpaLLeHUNA.

N3 permcTpaumoHHO-KOHTPOMbHBLIX OPM MOFYT WCKMOYaTbCsl PEKBU3UTLI, CBEAEHUS AN 3anofHeHus!
KOTOPbIX OTCYTCTBYIOT B CBA3M C OCOBEHHOCTSMM paccMOTpeHusi obpalleHuin 3assuTenein nubo coaepxar
NHOpMaLMIO, pacnpocTpaHeHUe U (UNn) NPELOCTaBNEHNE KOTOPOW OrpaHNYEHO.

(B peq. noctaHoBneHnst CoemmHa ot 19.12.2022 N 877)

9. KOHBeprI OT NOCTYNMUBLUUX MUCbMEHHbIX 06pau.|,eHV||7| 3asBuTenen COXPaHAKTCA B TeX Cly4daax, Korga
TONbKO NO HAM MOXHO YCTaHOBUTb afpecC 3adaBUTENNA UK Korda Aata Ha OTTUCKE KaneHa4apHOro wremMnensa CnyxXut
noareepXxaeHnem atbl X OTnpaBkn N NOJTyHEHUA.

10. PernctpaumnoHHbii nHaekc obpalleHnsm 3assutenen, otBetam (yBegoMIieHnsiM) Ha obpalleHus, B TOM
yncne oTeetam (yBeAOMIEHUAM), HanpaBneHHbIM 3asBMTENI0 Ha 3aMedaHus 1 (MnNu) NpeasioKeHus, BHECEHHbIE B
KHUIY 3aMeYaHun u NpearioxkeHui, NpucBanBaeTcs B COOTBETCTBMM C MOPSAKOM (DYHKLMOHMPOBaHUSA CUCTEMBI
yyeta n obpaboTku obpalleHun, a Takke NPUHATOM CUCTEMOW perucTpauum OOKYMEHTOB B roCyAapCTBEHHOM
opraHe, MHOW opraHu3auuy, y MHOUBMAyansHOro npeanpuHuMaTens.

(8 pea. noctaHosneHut CosmuHa ot 07.10.2015 N 836, ot 19.12.2022 N 877)

11. O6palleHns OQHOro M TOro Xe 3asBUTENs MO OJHOMY WM TOMY XK€ BOMPOCY, HAanpaBneHHble Pa3nnyHbIM
agpecatam W MOCTYNuBLUME ANS PAacCMOTPEHUS B OAWH W TOT e roCyAapCTBEHHBIA OpraH, UHYH OpraHvM3aumio,
YUYUTBIBAKOTCS MOA PErMCTPaLMOHHBIM MHOEKCOM NepBOHaYanbHOro obpatlleHus ¢ fo6aBneHnemM JOMNONHUTENBHOIO
NOPSIAKOBOro HoMepa.

(B pea. noctaHosneHuns CosmuHa ot 07.10.2015 N 836)

B cucteme yyeta n 06paboTku obpalleHnin 06paLleHnst OQHOO U TOro e 3asiBUTENS MO OOHOMY M TOMY e
BOMPOCY, HanpaeBneHHble pasfuyYHbIM agpecataMm W MOCTYNUBLUME [Af1s PACCMOTPEHUSs B OAMH U TOT Xe
rocyqapCTBEHHbIA OpraH, MHYH roCyAapCTBEHHYHO OpraHU3aumio, yYUTbIBAOTCSA Mo PErMCTPaLMOHHBIM MHOEKCOM,
npuceanBaeMbIM B COOTBETCTBUM C NOPSAKOM (DYHKLMOHUPOBAHMS CUCTEMBI y4eTa 1 06paboTku obpaLleHuit.
(vacTb BTOpas n. 11 BBegeHa nocraHoeneHnem CoemuHa ot 19.12.2022 N 877)

11-1. Mpn nopaye 3asABUTENEM B roCy4apCTBEHHbIM OpraH, UHYK OpraHu3aumilo HECKOMbKUX UAEHTUYHbIX
obpalyeHni unu obpalleHun, codepXalimx YTOYHSALWME (JONOMHAKWME) AOKYMEHTbI U (MnM) cBegeHus, 0o
HanpaeneHust emy oTBeTa (yYBeOOMIIEHMS) Ha NepBOHayanbHoe obpalleHve Takne obpalleHns y4YnTbiBaKTCAa Kak
0[HO obpallieHre nog perucTpaumMoHHbIM MHOEKCOM NepBOHaYanbHOro 00paLleHus.

(n. 11-1 BBegeH noctaHoBneHvem CoBmuHa ot 07.10.2015 N 836)

12. ObpalleHns 3asBuTenen, NoCTynMBLUME B MECTHblE WCMONHUTENbHbIE U pacnopsianTerbHble OpraHbl,
NOAYVHEHHbIE UM OpraHu3auuu, TepputopmanbHble nogpasgeneHns (opraHbl) U opraHusauum, NOAYNHEHHbIE UMK
BXOAsliMe B COCTaB (CMCTEMy) pecnyOnmMkaHCKUX OpraHoB roCyLapCTBEHHOrO YNpaBfieHUs U rocy4apCTBEHHbIX
opraHusaumn, nogyvHeHHbix [NpasutensctBy Pecny6nukn benapych, Apyrne rocygapCTBEHHble OpraHbl, WHble
OpraHvM3auMn M3 BbILWECTOSALMX OpraHoB, MO KOTOpPbIM He TpebyeTca HanpaBneHwe OTBETOB (YBELOMIIEHWN)
3a9BUTENAM, PETUCTPUPYIOTCA U YYMTBIBAIOTCS Kak NOpyYeHWs BbILLECTOSALLMX OPraHoB.

(B peq. noctaHoBneHnst ComuHa ot 07.10.2015 N 836)

13. TlloBTOpHbIM ObpalleHnam 3asBuTenen npu KX MOCTYMNEHUN B TFOCYAAPCTBEHHBIN OpraH, WHYI
OpraHu3auuio NpuUCBaMBaeTCd  PErucTpaumMoOHHbIA  MHOEKC MepBOHayanbHOro obpalleHus unuM  oyvepepHown
perncTpaumoHHbIN UHOEKC.

(B peq. noctaHoBneHunst CoemunHa ot 07.10.2015 N 836)



14. OOpaweHus 3asBuTenen Mocrne perncrtpauMu mnepenarTcss Ha pacCcMOTPEHUE PYyKOBOAUTENSIM
rocyaapCcTBEHHbIX OPraHoB, UHbIX OpraHn3aLnn NN YNoHOMOYEHHLIM UMW OOMKHOCTHBIM NULaM.
(B peq. noctaHoBneHnss CoemunHa ot 19.12.2022 N 877)

MopyyeHuss  pykoBOAMTENEW TrOCYAapCTBEHHbIX  OPraHOB, WHbIX  OpraHuM3auui, UWHAMBMAYANbHbIX
npep,anHmwlaTenePl nnn ynonHOMOYEHHbIX MU OOJMKHOCTHbLIX UL O p,aaneﬁLueM paccmMmoTpeHnmn 06pau.|,eHvu7|
3aaBuTenen opopmnaTcs B hopme pes3ontoumii.

Mpy Mcnonb3oBaHWM CUCTEM 3MEKTPOHHOIO AOKYMEHTOO60opoTa U NnepeHoce B HUX obpalleHuii 3asBuTenen
MOpPYYEHMST PYKOBOOUTENEWN rOCYAapCTBEHHbIX OPraHoOB, MHbIX OpraHM3auuii, YNoNHOMOYEHHbIX UMW OOMKHOCTHbIX
iy oopmnisitoTcst B (pOPME  SMEKTPOHHBLIX — PE30NIOUMIA,  OTpaXKaemMblX B  CUCTEME  SNEKTPOHHOrO
OOKyMeHToobopoTa.

(B peq. noctaHoBneHnst CoemmHa ot 19.12.2022 N 877)

Mpn ucnonb3oBaHMM cUCTEMbI yyeTa U 06paboTkn obpalleHui u nepeHoce B HUX ObpalleHuii 3aaBuTenemn
NnopyyYyeHusi pykoBOAMTENEN roCygapCTBEHHbIX OPraHOB, WUHbIX FOCYAApCTBEHHbIX OpraHu3aLuin, YNonHOMOYEHHbIX
UMW OOMKHOCTHBIX NUL, 0pOpMAAKTCS B (POPME 3MEKTPOHHLIX PEe30SIoLMIA, OTPaXKaeMblX B CUCTEME y4yeTa U
0bpaboTkn obpalleHnin.

(yacTb yeTBepTas n. 14 BBegeHa noctaHoBneHvem CoBmuHa ot 19.12.2022 N 877)

15. Xog paccmoTpeHust obpalleHui 3assuTtenen (MHOopMauMs O HarnpaBreHHbIX 3anpocax, MonyYeHHbIX
OOKYMEHTax u (Mnun) cBedeHusix, OT3biBe 3asaBUTENsIMU CBOEro obpalleHns, yBe4OMIeHne 3asBuTenein o npuinHax
MPEeBbILLEHUA  YCTaHOBIEHHbIX 3aKOHOAATENbCTBOM CPOKOB  PacCMOTpPeHust obpalleHuin, paccMoTpeHue
KONnekTMBHOro obpalleHns Tpuauatm u Gonee 3asBUTENEN C Bble3OM Ha MeCTO), WM3MEHeHWe CpOKOB
paccMoTpeHust obpalleHnit, pesynsTaT MX pacCcMOTPeHUs (paccMOTpeHne obpalleHusi Mo CyLlecTBy, OCTaBneHne
MUCbMEHHbIX, YCTHbIX 1 3MEKTPOHHbIX obpalleHnin 6e3 paccMOTpeHUs No CyLLeCcTBY, HanpaBneHve obpalleHun ans
pacCcMOTPEeHWs OpraHM3aumsM B COOTBETCTBMM C UX KOMMETEHUMEN, NpeKkpalleHe Nepenncku), a Takke oTMeTka o
Bblda4Ye MpeannucaHus W ero  WCMOMHEHMM [AOMKHbl OblTb TOMHO W CBOEBPEMEHHO OTpaXKeHbl B
perncTpaumoHHO-KOHTPONbHOW hopme.

(8 peq. noctaHoeneHnst CoemmHa ot 07.10.2015 N 836)

CeepneHusa o xoge u pesynbratax pacCcMOTpeHusa 3amevaHuin u (MJ'lI/I) npep,no>|<eH|/||?1, BHECEHHbIX B KHUTY
3amevaHuni n I'Ipe,El,J'IO)KeHMVI, OOIXHbI CBOEBPEMEHHO BHOCUTBLCA B KHUTY 3amevaHuin n npe,qnomeHMﬁ.

CBegeHusi O 3aBeplUeHMM Mpouecca paccMOTpeHMsi obpalleHWit B rOCYQapCTBEHHBLIX OpraHax, MHbIX
rocygapCTBEHHbIX OpraHM3aLmMsax oTpaXatTcsi B cUcTeMe yyeta n o6paboTkm obpalleHui.
(vacTb TpeTbs n. 15 BBeaeHa noctaHoBreHnem CoBmumHa ot 19.12.2022 N 877)

16. KoHTpomb 3a paccmoTpeHvem oOpalleHuid 3asABUTEnel B TOCYAapCTBEHHbIX OpraHax, WHbIX
opraHusaumsix BegeTcsl C UCMOMb30BaHWEM CUCTEMbI ydeTa U 06paboTku oBpalLeHUil, B CUCTEME 3MEKTPOHHOIO
[OKyMeHToo60poTa NMnbo € UCMONb30BaHNEM PEFUCTPALIMOHHO-KOHTPOMbHBIX (hopM Ha BymaxHOM HocuTene.
(4acTb nepsas n. 16 B pea. noctaHoBneHuss ComuHa ot 19.12.2022 N 877)

[ns KOHTpoNns 3a pacCMOTpPeHMEeM 3amedaHun u (Mnu) NPeanoXeHWW, BHECEHHbIX B KHUMY 3ameyaHun K
npeanoXeHuin, MOryT UCNOoMb30BaTbLCA COOTBETCTBYIOLLME PErMCTPALMOHHO-KOHTPOrbHbIE (DOPMBI.

17. KoHTponb 3a paccmoTpeHneM obpalleHuin 3aaBuTeNnen 3aBepLUaeTcs, ecrim BCe NOCTaBlIEHHbIE B HUX
BOMPOCHI PACCMOTPEHbI, NMPUHATBI HEOOXOAMMbIE Mepbl U 3asiBUTENSIM AaHbl OTBETbI B MUCbMEHHOW, YCTHOW MIU
3NEKTPOHHON (hopMe, a TakKe HanpasfeHbl YBEAOMMEHNSA B Nopsaake, yctaHoBeHHOM B ctatbsax 10, 15, 17 n 21
3akoHa.

(B peq. noctaHoBneHn CoemuHa ot 07.10.2015 N 836, ot 19.12.2022 N 877)

PelwweHne o cHaTUKM ¢ KOHTpONnA 06paLLl,eHI/Il71 NPUHUMAKT PyKOBOOAUTENN roCyAapCTBEHHbIX OpraHoB, MHbIX
OpFaHI/I3aLI,Ml7I, nHaneuayanbHble npeanpuHuMarenn nnn ynosiHoMo4YeHHble UMW OOJIKHOCTHbIE nuua.

18. B oTBeTax, HanpaBreHHbIX B BbILWECTOSILLUME FOCYAAPCTBEHHbIE OpraHbl, WHble OpraHuM3auun, no
HaxoasILLMMCS Ha KOHTporne obpalleHnaMm 3asBUTENEN U NpeannucaHusiM ykasbiBaoTCs CBEAEHUSI O HanpaBieHHOM
oTBeTe (YBEOOMIEHMM) 3asiBUTENIO O pesyrbTaTax pacCMOTPEHUs ero obpatleHus, oTMeTka 06 ncnonHurtene.

(B pea. noctaHoBneHns CosmuHa ot 07.10.2015 N 836)

19. O(bOpMJ'IeHVIe npeanncaHna ocCyLecTBdeTcda B COOTBETCTBUM C HOPMAatMBHbIMW NPaBOBbIMU akTaMu B
ccbepe apxXmBHOro pgena wn pgenonpoun3soacTtsa. I'Ipe,qnwcaHMﬂ PEerncTpupyroTca B COOTBETCTBUUN C ﬂpVIHﬂTOI7I



CUCTEMOW perncTpaumn JOKYMEHTOB B rocy4apCTBEHHOM OpraHe, MHOW opraHu3auumm.
(B pea. noctaHosneHuns CoemuHa ot 13.10.2017 N 773)

20. Mpwu ocTaBneHnn NMCbMEHHOTO 06palLeHnst 6e3 pacCMOTPEHNS MO CYLLECTBY, OT3biBE 3asiBUTENIEM CBOEro
obpalleHnsi opurMHanbl JOKYMEHTOB, MPUIIOXKEHHBLIX K MUCbMEHHbIM 00paLLeHMsIM, BO3BPaLLAOTCS 3asiBUTENIO C
conpoBoanTENbHBLIM MUCLMOM.

21. OTBeTbI Ha 0bpalleHns 3asBUTENEN JAlOTCA B CPOKU, YCTAHOBIEHHbIE B cTaTbe 17 3akoHa.

MncbMeHHbIE yBEOAOMIEHNA HanNpPaBnsAKTCA 3asBUTENSM B CPOKW, YCTaHOBMEHHble B ctatbsax 10, 15 u 17
3akoHa.
(yacTb BTOpas n. 21 BBegeHa noctaHosneHnem CoemuHa ot 07.10.2015 N 836)

22. OTBeTbl Ha PacCMOTPEHHblEe MO CYLLIECTBY YCTHble oGpalleHnsl NoAnexar oObABNEHNIO 3asaBUTENAM B
Xofe nW4HOoro npuemMa. PesynbTaT pelleHns W3MOoXeHHbIX B YCTHOM 06palleHu BOMPOCOB OTMeYaeTcs B
PerncTpaLMoHHO-KOHTPOSILHOWM (hopMe, B KOTOPOW 3apermcTprpoBaHbl YCTHbIE obpaLleHus.

23. lNucbMeHHble OTBETHI (YBEAOMIMEHUSA) HA NMUCbMEHHbIE ObpalleHus, B TOM YMCre MOMydYeHHble B Xoae
NNYHOIO MNpuema, ANeKTPOHHble obpalleHus, NpegyCMOTPEHHbIE B YacTu BTOPoOW MyHkTa 3 cTtatbu 25 3akoHa,
3amMeyaHus u (UnNu) nNPeanoXeHWsi, BHECEHHble B KHWMY 3amMeyaHun W NpeanoxeHWn, noanvchbiBaloTCs
pyKOBOAMTENEM [OCYQapCTBEHHOMO oOpraHa, WHOW oOpraHus3auuu, WHAMBMAYanbHbIM MNpegnpuHumartenem unu
YMONHOMOYEHHBbIMU UMW OOMKHOCTHBIMY fMLamMu.

(B pea. noctaHosneHut CosmuHa ot 07.10.2015 N 836, ot 19.12.2022 N 877)

OTBeTbl (YyBEOOMIEHMS) Ha SMEKTPOHHbIE OOpalleHus, HanpaensieMble NOCPeaCTBOM CUCTEMbI y4yeTa u
obpaboTtkn obpaleHnin, NoAnvCbIBAlOTCS PYKOBOAMTENEM rOCyAapCTBEHHOrO oOpraHa, WHOW rocydapCTBEHHOMW
opraHusaumm Unn yrnorHOMOYEHHbBIMU UM AOIMKHOCTHLIMU NNLLAMMU.

(4acTb BTOpas n. 23 B ped. noctaHoBrneHns CosmuHa ot 19.12.2022 N 877)
YacTtb uckntodeHa co 2 aHeapsa 2023 roga. - NoctaHoBneHne CoBmuHa ot 19.12.2022 N 877.

24. OTMeTka 06 UCMOSHEHWUN M HanpaBneHun B Aeno obpalleHuii 3asBUTeNel oTpaxaeTcs B CUCTEME ydeTa
n obpaboTkm oOpalwleHuid, a Takke B CUCTEME  SJIeKTPOHHOro  OokymeHToobopota nunbo B
PEernMcTpaLmoHHO-KOHTPOIbHbIX hopMax Ha ByMa)kHOM HOCKTENE B Cllyvyae MX UCMOSb30BaHus.

B Cny4ae OT3blBa 3asaABuUTENemMm cBoero nMCbMeHHOro o6pau.|,eHv|;| OoTMeTKka 006 McnonHeHun n HanpaBneHnn
€ro B Oero npocTtaBnAaAeTCd Ha ero 3asasneHnn 06 oT3bIBE CBOErO O6paLIJ,eHMF|.

OTmeTka 06 OT3biBE 3asBUTENIEM 3JNEKTPOHHOIO obpalleHusi oTpaxkaeTcs B cucTeMe yyeta u obpaboTku
obpalleHnii, a Takke B CUCTEME SMEKTPOHHOIO AOKYMEHTOOBOpOTA B Clyvae ee UCNoMb30BaHus.

Mocne paccMoTpeHnst BOMPOCOB, U3MNOXEHHbIX FPaXAaHUHOM B KHWUre 3amedaHunii U NpeaiokeHni, Ha Konum
oTBeTa (yBeOOMIEHMS) 3asABUTEN0, OCTaloLencs B [Oenonpou3BOACTBE rOCYAapCTBEHHOrO OpraHa, WHOM
opraHusaumu, y UHAMBUAYaNbHOro NpeanpuHMMaTensl, NPOCTaBnseTcs OTMETKA 06 UCMNONMHEHUN U HanpaBneHun ee
B Oerno.

(n. 24 B pen. noctaHoBneHus CosmuHa ot 19.12.2022 N 877)

25. lMucbmeHHble oTBeTbl (YBEOOMMEHWs) Ha MNWCbMEHHble obpalleHus, OTBeThbl (yBedOMIeHus) Ha
3NEKTPOHHbIE OOpalleHns, HanpasfeHHble MOCPEeACTBOM CUCTEMbI yyeTa M 0bpaboTkm obpalleHun, LOIMKHbI
COOTBETCTBOBaTL TpeboBaHMAM, NpeayCcMOTPEeHHbIM B cTaTbe 18 3akoHa.

(8 peq. noctaHoBneHu CosmuHa ot 07.10.2015 N 836, ot 19.12.2022 N 877)

26. TncbMeHHbIe 1 (MNK) 3NEKTPOHHbIE 0DpAaLLEHMS rpaXKaaH U IPUANYECKUX UL, U JOKYMEHTbI, CBA3aHHbIE
C UX pacCMOTPEHMEM, B roCydapCTBEHHOM OpraHe, MHOW opraHu3auun opMUpPYHOTCS B Aerna B COOTBETCTBUM C
yTBEPXKOEHHOW HOMEHKNaTypoun aen.

27. O6pau.|,eHM;| rpaxngaH u rwpungnd4ecknx nuy U OOKYMEHTbl, CBA3aHHble C WX pacCMOTpeHueMm, npu
Ll,eHTpaJ'IVI3OBaHHOl7| cuncreme aenonpoun3soacTtea BO3BpaLlaroTCcA OOJIKHOCTHbIM nmuam, BeayLnm
aenonpon3BoacTBo Mo O6paLLl,eHl/IﬂM rpaxaaH n opngn4ecknx nuy, ona ueHTpanmn3oBaHHOIo CbOpMVIpOBaHI/IFl aen.

O6palleHns pUONYecknux nul, WMHOMBUAYyanbHbIX NpeanpuHUMaTenei U OOKYMEHTbl, CBA3aHHble C MX
PaccMOTPEHMEM, NPU AeLeHTPann3oBaHHON cMcTemMe AenonpPon3BoACTBa (POPMUPYHOTCS B Aena Y UCTIONHUTENEN.



Konun oteeToB (yBeOOMMEHMI) rpaxgaHam Ha 3ameyaHus u (Mnu) npennoXeHusi, BHECEHHbIe B KHUTY
3aMevyaHuii U NpearioKeHUN, U OOKYMEHTbIl, CBA3aHHble C UX pacCMOTpeHueM, (PopMUpYIOTCS B O4HO Aeno u
XPaHATCS Y OOMKHOCTHBIX ML, OTBETCTBEHHbIX 32 BEAEHMNE U XPAHEHWNE KHUMM 3aMeYaHUn 1 NPEaNOXEHNNA.

(B peq. noctaHoBneHnst CoemuHa ot 07.10.2015 N 836)

28. NMcbMeHHble 00paLLeHUst rpaxaaH v IPUANYECKUX UL, AOKYMEHTbI, CBS3aHHbIE C UX PACCMOTPEHMEM,
MoryT hOpMMPOBAaTLCS Kak B OAHO AEro, Tak U B OTAeNbHbIE Aena.

Mpyv HannuMm B rocyaapCTBEHHOM OpraHe, MHOW OpraHM3auMu MUCbMEHHBLIX U SNEKTPOHHBLIX oBpalLeHuit
Taknme obpalleHusi U JOKYMEHTbI, CBSI3aHHbIE C UX PacCMOTPEHMEM, MOTYT hopMMpoBaTLCS B rMOpUAHbIE Aena B
nopsiake, yCTaHOBNIEHHOM 3aKOHOAATENLCTBOM B CoEpPE apXMBHOIO Aena \ A4enonpon3BoaCTBa.

(4acTb BTOpas n. 28 BBegeHa noctaHoBrneHmeM CoBmuHa ot 19.12.2022 N 877)

29. [lena ¢ obpallueHnsMmn 3assutener MoOpMUPYOTCH B Te4eHne kaneHgapHoro roga. Kaxgoe obpaleHve un
OOKYMEHTbI, CBA3aHHbIE C €ro paCCMOTPEHNEM, COCTaBNAIOT B iefnie CaMOCTOATENbHYIO rpymnny.
YacTb nckntodeHa co 2 aHBaps 2023 roga. - NoctaHoeneHne CosmuHa ot 19.12.2022 N 877.

30. Mpwn copmupoBaHuKM gen ¢ odpaleHNaIMN rpaxkaaH U pUaNYeCcKNX Nuy, U JOKyMeHTamMu, CBA3aHHbIMU C
X paccMOTpPEHUEM, MPOBEPSETCA MPaBWUibHOCTb HanpaBreHus obpalleHun u OOKYMEHTOB B Aena, ux NnorHota
(komnnekTHOCTb). HepaspelueHHble obpalleHus, a Takke HenpaBuIlbHO 0POPMIIEHHbIE JOKYMEHTbI, CBA3aHHbIE C
NX pacCcMoTpeHMeM, B gena He opMupyoTcs.

31. Cpok xpaHeHUs1 MMCbMEHHBIX W (MNK) 3NEKTPOHHbIX OOpaLLeHU 3asBUTENEN N AOKYMEHTOB, CBA3aHHbIX C
NX pacCMOTPEHMEM, B FOCYAApPCTBEHHbBIX OpraHax, MHbIX OopraHusauusax - 5 net. locygapCTBEHHbIM OpraHoM, UHON
opraHusauven B yCTaHOBMEHHOM MOPSiAKE MOXET ObiTb NPUHATO pelueHne o6 yBenMYeHMU CpoKa XpaHEHUS UIn O
NMOCTOSIHHOM XPaHEHUN COOTBETCTBYIOLLMX OOpaLleHnin 3asBuTernen.
(B peq. noctaHoeneHnst CoemmHa ot 19.12.2022 N 877)

32. UckntoyeH.
(n. 32 nckntoyeH co 2 aHeaps 2023 ropa. - NoctaHosneHne CosmuHa ot 19.12.2022 N 877)

33. Jena c obpalleHnsiMy 3asiBUTENeR U OOKYMEHTaMM, CBA3AHHbIMU C UX PacCMOTPEHMEM, MOCTOSIHHOMO
XpaHEeHWs1 MepedalTcss B apXvB rocyOapCTBEHHOrO opraHa, WHOW OpraHv3auuM 4Yepes rof rocrie 3aBeplueHust
[EenonponsBoACTBa MO HUM.

34. KHura 3amevaHuin U NPeanoXeHur nocre OKOHYaHWS BeOeHUS1 XPaHUTCS BMECTe C HOBOW KHWUIOW Mo
MEeCTy ee Be[eHMusl, a MO UCTEYEHUN KaneHOapHOro roga - B TeYeHne 5 net B apxvBe opraHu3aumm unm y
NHAMBUOYanNbHOro nNpeanpuHumarens.

(B peq. noctaHoBneHnst ComuHa ot 19.12.2022 N 877)

35. Mo ucteyeHmn yCTaHOBNEHHbIX CPOKOB XpaHEeHWUsi obpalleHns 3asBUTENEN U JOKYMEHTbI, CBSI3aHHbIE C MX
pPacCMOTPEHMEM, KHUra 3aMeyvaHuin U NpeanoXeHUn noanexar YHUYTOXEHWIO B MNopsiake, YCTaHOBIIEHHOM
pecny6rnMKaHCKMM OpraHoM rocy4apCTBEHHOTO yrnpaBrneHusl B cdoepe apXMBHOIo Aena v AenonponsBoacTea.

MpunoxeHne
Kk MNonoxeHnto 0 nopsigke BegeHnst
Aernonpon3BoacTea no obpatLeHnsm
rpaxkgaH v lpuanvecknx nuu B
rocyAapCTBEHHbIX OpraHax, UHbIX
opraHusaumsx, y UHaMBuayanbHbIX
npegnpvHumarenemn
(B peq. noctaHoBneHunst CoemunHa ot 07.10.2015 N 836)

PexBUBUTE PEIMCTPALMOHHO-KOHTPOJILHOM QOPMEI pPermcTpaummn
ofpameHnii TPaxmaH U OPUOUUECKUK JINULL

PerucrpaluMOHHBN MHOEKC N



dammimsa, CODCTBEHHOE MMS, OTUEeCTBO (ecyuM TakKoBOe uMeeTCcs) JmMbOO MHMULMAJIE
IpaxdaHMHa

Anpec MecTa XUTeJIbCTBa (MecTa NpeObBaHMA) IpaxnaHrHa, ampec BJIEKTPOHHOM
MOUTH, KOHTAKTHEI TejieboH

HavMeHOBaHME M MECTO HAXOXIEHUS OPUIMYECKOTO JiMla, aXpecC DBJIEKTPOHHOM I[IOYTH,
KOHTAKTHEM TejiehoH

dopma nomaum oOOpalleHMA

IlaTa HoCcTyIlJieHMuda OOpalleHus

KommuecTBO JIMCTOB OOpalleHUs

KommuecTBO JIMCTOB NIPMIIOXEHUMN

IaTkl VMOEHTUUHBIX obpalleHUM WU obpalueHu, coIepxXammx YTOUHSIME
(momoyHgUME) IOOKYMEHTH ¥ (MJIn) CcBeIleHUs, IIOaHHEIX 3asaBUTEJIEM oo
HalpaBJIEHUS €My oTBeTa (yBemoMmieHUs) Ha IepBOHAaUYaJIbHOE obpaleHme

IaThel, MHIOEKCE <*> [OBTOPHHX OOpalleHuN
KoppecrnoHneHT, OaTa M MHOEKC COMNPOBOIUTEJIBHOT'O MNMCbMAa

TemaTHKa

ConepxaHue

ComepxaHue VUIOEHTUUHEIX OOpalleHMi MuIM ofOpalleHMM, ComOepXallMxX YTOUHSWME
(momnoJsHgmMe ) OOKYMEHTE u (11m1) CBeIeHMd, I[IOIAaHHEIX BagBUTEJIeM IO
HallpaBJIeHUS eMy oTBeTa (yBEemoMyieHMUs) Ha IepBOHAaYaJIbHOe oObpalleHue
Pesogonmsa

VICTIOJIHUTEJIb CpOK MCIIOJIHEHUSA

IOKYyMEHT HallpaBJIEH Ha MCIOJIHEHME

IaTa HaOpaBJIeHUS CpPOK MUCIIOJIHEHUS IaTa MCIOJIHEHUS

Xonm paccMOTpeHMA

OTmMeTKa O BhBIITIQUE npennmcaHV[H M eI'0 UCIIOJIHEHUMN

Pe3ysbTaT pPacCMOTPEeHMus obpalleHUs

IaTa oTBeTa (YBeIOMJIEHUMS) 3aSBUTEJIIO N
OrMeTka 00 OOBABJIEHMM OTBETa 3agBUTEJIO B XOIe JIMUHOT'O IIpMeMa
OTMeTKa O CHATUM C KOHTPOJIS

JoxyMeHT nomumT B nejio N

<*> I[IpoCTaBJAITCS MNPY [IPUCBOSHUM I[OBTOPHOMY OOpPAllEHUMIO OYepemHOTO
PEeTUCTPaLMOHHOTO MHIEKCA.




