
Only commission me if you are comfortable with my T.O.S and are going to 
agree to them 

 
 

General info 
●​ You are only purchasing the digital file. Not the printed art. 
●​ I have the rights of declining your request if I don’t feel comfortable drawing it 

or you have been proved troublesome in any way. 
●​ As an artist, my art is constantly evolving, so there might be slight differences 

between the samples in my gallery and the illustration you will receive. They are 
very slight changes, but please keep that in mind. 

●​ By purchasing any of my services you're automatically accepting my Terms of 
Service and being obligated to follow them. 

●​ I will start your commission after I'll receive the payment 

 
Copyright 

●​ As the artist I hold every right to the produced artwork, so I may do whatever I 
wish with it. 

●​ As a commissioner you may:  repost the art on other sites with proper credit to 
my gallery or page and use it as decoration for your profile as long as you're 
not making any profit with it. 

●​ You are NOT ALLOWED to: take credit for the art, change, modify, trace, use or 
make money out of my works without my permission. 

●​ If you wish for your commission to not be uploaded anywhere on the internet 
please do let me know! 

 
Payment 

●​ I will accept only Paypal  payments. 
●​ I require full payment before I start the artwork. 
●​ If payment is not received in 48 hours after I've placed the invoice, you will lose 

your slot (unless stated otherwise previously). 
●​ I will add you to my to-do list once payment is cleared and details are given. 
●​ Do not send me any kind of payment until I have confirmed I can accept your 

commission. Always wait for my instructions first. 

 
Speed 

●​ I tend to work when I feel most motivated. I may take between 1 and 5 weeks to 
finish your commission, since my priorities are my own health and school work. 
Often I’m very busy with school so it may take me at least one month and a half 
to finish big pieces like thigh-ups or illustrations 

●​ I will always inform you if there’s a delay with the work caused by any 
inconvenience 

 



 

Refunds 
 

●​ I can refund 100% of the payment only if I have not started working on the 
sketch. Once I have started the sketch I can refund 50% of the payment. Once I 
reach the lineart stage there will be no refunds. 

●​ You have no right to cancel or demand a refund from the artist under any 
circumstances after payment is received. 

●​ If you want to see the sketch I will send you an highly watermarked picture, in 
case you don't like it I will refund 50% of the payment, but if you don’t reply 
within 48 hours after I sent the sketch I will finish the commission 

 
Terms of service referenced from Neko-Rina 's Tos 
 

 

https://www.deviantart.com/neko-rina
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