
Navigation Hubs – GREATER NEW HAVEN 
Name Address Phone Schedule Offerings 
Next Step 
Resource Center 
(Liberty 
Community 
Services) 

210 State Street, New 
Haven, CT 

203-497-2300 Ask 
for staff who is on 
duty) 
 
  

Full Service on Tues, 
Wed, Friday, Saturday 
and Sunday 
8:30 AM – 4:00 PM 
 
Appointments ONLY 
Monday & Thursday 
8:30 AM to 4 PM 

Computer, Copier 
Phone & Charging 
Staff Assistance 
Shower 
Laundry 
Restroom 
Lunch 
Snacks 
Housing Placement 
Employment 
Clinical & Primary Care 
ROVER (harm reduction 
supplies) 
More…. 

Passport to 
Transitional 
Services (PTS) 
HUB 
CAANH 

419 Whalley Avenue, 
New Haven, Ct 

203-387-7700 Ext. 
481/397 

M-F  9 AM – 3:30 PM 
 
E/O  
Saturday 9 AM – 2 PM  

Case Management 
Workshops 
Phone Charging 
Light Refreshments 
Safe Place for Respite 
Referrals 
Computer Access 
Clothing Donations 
Telephone 

Fellowship Inn 
(Fellowship 
Place) 

441 Elm Street, New 
Haven, CT 

203-401-4227 x 
1243 (M-F) 
203-401-4227 x 
1246 or x 1210 (Sat 
& Sun) 

M-F 7:30 AM – 3 PM 
Sat & Sun: 8:30 AM 
-3PM 

Breakfast & Lunch served daily 
Laundry services  with free    
  detergent; must sign up in    
  the morning 
Shower with free towels and  
  hygiene products; must sign  
  up in the morning 
Free clothing , when available 
  Computer access and  
  charging stations for personal   
  devices 



Lockers, when available 
Health screening Monday &  
  Thursday, in cooperation  
  with Cornell Scout 
Behavioral health screening  
  Thursday,  in cooperation  
  with Street Psychiatry Team 
Case Management including  
   assistance with shelter  
  placement,  
  securing  identification card  
  & vital documents, and  
  applications for SNAP, SAGA,  
  Medicaid, and other  
  Government Entitlement  
  programs 
Crisis Intervention 
 

DESK Drop-In & 
Resource Center 
 

266 State Street, New 
Haven, CT 
 
 

475-227-3009 Sun-Fri: 1:30 PM – 4:30 
PM 
Sat- Closed 

Computer  
Copier 
Hygiene supplies 
Shower 
Bridge Case Management 
Employment Support 
Referrals 
Restroom 
Food 
Phone & Charging 
ROVER (harm reduction 
supplies) 

Taking Initiative 
Center 
(Marrakech) 

526 Whalley Avenue, 
New Haven, CT 

203-389-2970 x 
1317 

7 days a week 
8:30 AM – 3:00 PM  

Breakfast & Lunch 
Television 
Computer 
Charging Station 
Laundry 
Resource connections 



(Weekdays – showers, 
clothing, wellness meetings, 
educational groups) 

 



SHOWER SERVICES –New Haven Area 
Name Address Phone Schedule  Offerings 
Power In A 
Shower  

Mobile Shower – 
New Haven 

N/A Not Scheduled in the 
Winter 
 

●​ Showers 

●​ Hygiene kits 

●​ Barber services (select 

dates) 

●​ Clothing 

●​ Chat with Outreach 

Worker 

●​ Health Van 

Power In A 
Shower 

Mobile Shower – 
West Haven –  
WHEAT Pantry 
674 Washington 
Avenue, West Haven, 
CT  

N/A Monday, August 11th 
Monday, August 18th 
Monday, Sept. 8th 
Monday, Oct. 6th 
Monday, Nov. 17th 

●​ Showers 

●​ Hygiene kits 

●​ Barber services (select 

dates) 

●​ Clothing 

●​ Chat with Social Worker 

Community 
Soup Kitchen 

84 Broadway 
New Haven, CT 

(203) 624-4594 Women Only 
TUESDAYS – 8:30 AM – 
10:30 AM 
 
Men Only 
THURSDAYS – 8:30 AM 
– 10:30 AM 

●​ Cornell Scott Hill Health 

Center Healthcare for the 

Homeless on site 

●​ Hygiene product 

●​ Clothing 

Columbus House 
Annex 

The main address is 
 
586 Ella Grasso Blvd. 
New Haven, CT 
 
The Annex is next 
door 

(203) 401-4400 Mondays - Fridays 
9 AM to 3 PM 
 
30 minute allotments 

 

 


