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NOI DUNG CHINH
1. Q: Mang lw&i Thic day Phic lgi cho Ga dé trieng HealthyFarm la gi?

A: Mang luéi HealthyFarm két néi néng déan, nguoi mua va chuyén gia trén khdp Viét Nam
dé xay dung nganh céng nghiép trimg nhan dao va bén viing. Ching téi thuc day cac
phuwong thire chdn nuéi khéng 16ng, phuc loi cao théng qua giéo duc, dao tao va hop tac —
tao ra mot cdng dbéng dang tin cdy giup néng dén cai thién san xuét, két nbi véi ngudi mua
c6 trach nhiém va tiép can hé tro ky thuét.

2. Q: Loi ich khi tham gia mang lwéi la gi?

A: Thanh vién c6 quyén truy cép vao céc chuong trinh dao tao, tai nguyén va co hoi duoc
thiét ké dé cung cd cé phuc loi va hiéu suét kinh doanh. Céc lgi ich chinh bao gém:

e Dao tao ky thuat & Trung tdm kién thirc — Huéng dén va hoi thdo do chuyén gia dén
dat.

e Tiép cén thj trwong — Tang khd ndng hién thj va két nbi véi nguoi mua cé tréch
nhiém.
Két nbi — Hop tac véi néng dan, chuyén gia va dbi tac cé cung chi huéng.
Céng nhéan — Co hdi dwoc quang ba théng qua Danh ba thanh vién va cac nghién
ctru dién hinh.
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3. Q: Ai c6 thé tham gia mang lwéi?

A: Mang luéi mé cira cho ndéng dan, ngudi mua, chuyén gia va déi tac dang né luc hudng
t6i sén xuét tring nhan dao va bén viing. Céc trang trai & moi giai doan — tir chuyén dbi
dén chirng nhan — déu duoc chao dén tham gia.

4. Q: Cac cap do thanh vién la gi?
A: Mang luéi HealthyFarm cung cép ba cap dé tham gia:

e Cép do Tuong tac (Engagement Tier) — Danh cho sinh vién, nha véan déng va céng
ching muén tim hiéu vé phuc loi déng véat va hé théng thuc phdm bén viing.

e Cép db Phét trién (Growth Tier) — Danh cho néng dan dang chuyén déi sang hé
théng khéng lbng hodc nhan dao; bao gém dao tao, huéng dén ky thuét va quyén
truy cép vao danh ba nha san xuét.

e Cép d6 Cbt I6i (Core Tier) — Danh cho céc trang trai, chuyén gia va ngudi mua doanh
nghiép da duoc xac minh la nhan dao; bao gébm cb vén, sw kién déc quyén va co hoi
két néi déi tac.

5. Q: C6 phi thanh vién khéng?

A: Hién tai, tw cach thanh vién la mién phi cho tat ca cac cap do. Muc tiéu cia HealthyFarm
la lam cho kién thire, sw hop tac va tai nguyén phc loi dé tiép céan véi tt cd moi nguoi dang
né luc huéng téi cac phurong thire canh tac nhén dao va bén viing.

6. Q: Mang lwéi két néi nha san xuat va ngwei mua nhw thé nao?

A: HealthyFarm thu thép théng tin quan trong vé cac phuong thirc, sén xuét va nang luc cla
ttrng trang trai dé hiéu nhu cau cta nguoi mua. Khi cé sw két hop tét, chung téi tao diéu kién
gi6i thiéu dé gitp cd hai bén hinh thanh quan hé déi tac ldu dai, minh bach. HealthyFarm
van doc lap — chung t6i khéng can thiép vao gia cé hodc hop ddng va khéng bao gi¢ tinh
phi hoa héng.

7. Q: Ai quan ly mang lwéi?

A: Mang luéi duoc diéu phéi béi Evergreen Labs théng qua séng kién HealthyFarm, véi s
hé tro tir T6 chire Bdo vé Pdng vat Thé gidi (World Animal Protection) va cac déi tac dia
phuong trén khap Viét Nam.

8. Q: Cac gia tri nao dinh hwéng mang lwéi?
A: Cdng viéc cia ching téi bat nguén ter bbn nguyén téc chung:

e Minh bach (Transparent) — Chung t6i thuc ddy sw c&i mé va trung thuc trong moi
hoat dong.

e T6n trong (Respectful) — Ching téi coi trong moi y kién va quan diém trong coéng
dbéng.

e C6 trach nhiém (Responsible) — Chiing toi dé cao céc tiéu chuan dao dirc va tuén thi
luét phap.
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e Hop téc (Collaborative) — Chung t6i lam viéc cung nhau dé thic day thay déi phic loi
cao va bén viing.

9. Q: T6i nén lién hé v&i ai dé biét them thong tin?

£] Email: healthyfarmteam@evergreenlabs.org
& Zalo: 0969 457 096
2 Website: [Insert URL]

10. Q: Cac yéu cau cu thé va cac bwéc tiép theo dé tré thanh nha cung cap hoac déi
tac trong Mang lwéi HealthyFarm la gi?

A: Cam on ban da quan tdm dén viéc tham gia Mang Iuéi Phuc loi Ga dé HealthyFarm.
Chung téi danh gia cao céc dbi téc chia sé tAm nhin cida ching t6i vé san xuét trimg nhéan
dao va bén viing.

Dé bat dau quy trinh danh gia, vui Iong cung cép théng tin ban déu sau:
Chi tiét cong ty — Tén phép ly day du, dia chi, s6 dién thoai va nguoi lién hé chinh.
Hé so thuong mai — San phédm chinh, loai khach hang muc tiéu va khu vurc ban hang
hién tai.

e Tuyén b6 quan tdm — Gidi thich ngén gon vé muc tiéu va déng luc cda ban khi tham
gia Mang Iwdi HealthyFarm.

e Suw phu hop vé phuc loi — Tai liéu chiing minh cac phuwong thire canh tac bén virng
ho&c nhan dao hién tai cia ban, hodc mét tuyén bd ré rang vé cam két dap (rng cac
tiéu chuén phtc loi ddéng véat ciia mang lwéi ching toi.

Sau khi ching téi nhén duoc théng tin nay, doi ngii ciia chiing t6i sé xem xét hd so cta ban
dé xéc minh sw phu hop véi cac nguyén tdc va muc tiéu cia Mang lwéi. Céc tng vién du
diéu kién sé nhan duoc:

Network Membership Guide (Hwéng dan Thanh vién Mang Iuéi), phac thdo cac gia tri, cap
dé thanh vién va nguyén téc st dung cta chung toi.

Hwéng dén vé cach thiét Iap hd so ky thuét sé cda ban sau khi nén tdng méi ra mat (dw kién
vao thang 12).

Ching t6i mong mudn xem xét théng tin clia ban va khém phé cac co héi hop téc huéng téi
nganh céng nghiép trimg nhéan dao va bén vitng hon tai Viét Nam.
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1. Q: What is the HealthyFarm Laying Hen Welfare Network?

A: The HealthyFarm Network connects farmers, buyers, and experts across Vietnam to build
a humane and sustainable egg industry. We promote cage-free, high-welfare practices
through education, training, and collaboration — creating a trusted community that helps
farmers improve production, connect with responsible buyers, and access technical support.

2. Q: What are the benefits of joining the network?

A: Members gain access to training, resources, and opportunities designed to strengthen
both welfare and business performance.
Key benefits include:

Technical Training & Knowledge Hub — Expert-led guidance and workshops.
Market Access — Visibility and connection with responsible buyers.

Networking — Collaboration with like-minded farmers, experts, and partners.
Recognition — Opportunities for visibility through the Member Directory and case
studies.
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3. Q: Who can join the network?

A: The network is open to farmers, buyers, experts, and partners working toward humane
and sustainable egg production. Farms at all stages — from transition to certification — are
welcome to participate.

4. Q: What are the membership tiers?
A: The HealthyFarm Network offers three participation levels:

e Engagement Tier — For students, advocates, and the public who want to learn about
animal welfare and sustainable food systems.

e Growth Tier — For farmers transitioning toward cage-free or humane systems;
includes training, technical guidance, and access to producer directories.

e Core Tier — For verified humane farms, experts, and corporate buyers; includes
mentorship, exclusive events, and matchmaking opportunities.

5. Q: Is there a membership fee?

A: Membership is currently free for all tiers.
HealthyFarm’s goal is to make knowledge, collaboration, and welfare resources accessible
to everyone working toward humane and sustainable farming practices.

6. Q: How does the network connect producers and buyers?

A: HealthyFarm gathers key information about each farm’s practices, production, and
capacity to understand buyer needs. When there’s a good match, we facilitate introductions
to help both sides form long-term, transparent partnerships. HealthyFarm remains
independent — we do not influence prices or contracts and never charge commissions.

7. Q: Who manages the network?

A: The network is coordinated by Evergreen Labs through the HealthyFarm initiative, with
support from World Animal Protection and local partners across Vietnam.

8. Q: What are the values that guide the network?
A: Our work is rooted in four shared principles:

Transparent — We promote openness and honesty in all activities.

Respectful — We value every voice and perspective within the community.
Responsible — We uphold ethical standards and compliance with laws.
Collaborative — We work together to drive high-welfare and sustainable change.

9. Q: Who should | contact for more information?

£] Email: healthyfarmteam@evergreenlabs.org
& Zalo: 0969 457 096
5 Website: [Insert URL]
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10. Q: What are the specific requirements and next steps to become a supplier or
partner in the HealthyFarm Network?

A: Thank you for your interest in joining the HealthyFarm Laying Hen Welfare Network. We
value partners who share our vision for humane and sustainable egg production.

To begin the qualification process, please provide the following initial information:

1.

N

Company Details — Full legal name, address, phone number, and primary contact
person.

Commercial Profile — Main products, target client types, and current sales areas.
Statement of Interest — A brief explanation of your goals and motivation for joining
the HealthyFarm Network.

Welfare Alignment — Documentation of your current sustainable or humane farming
practices, or a clear statement of commitment to meet our network’s animal welfare
standards.

Once we receive this information, our team will review your profile to verify alignment with
the Network’s principles and objectives.
Qualified applicants will receive:

The Network Membership Guide, outlines our values, membership tiers, and usage
principles.

Guidance on how to set up your digital profile once the new platform launches
(expected December).

We look forward to reviewing your information and exploring opportunities to collaborate
toward a more humane and sustainable egg industry in Vietnam.


https://docs.google.com/document/d/1OH1s3fzNR3xuoU9VdvfF1kpRBliC3boLEYK08RhqlRI/edit?tab=t.0#bookmark=id.j87e478hw9zt
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