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Vimedimex_Salesforce Integration project

A. Thong tin
1. Tinh nang:

FILE THONG TIN TiCH HQP

- Click - to - call (Phase 1)
- Click - to - SMS (Phase 2)

B. Giai doan

1. Giai doan I - Tich hgp Gealls véi Salesforce

Hang muc

Tén tinh ning

Mo ta

Tich hop Gealls
voi Salesforce
CRM trén trinh
duyét may tinh

Ung dung Gealls
trong Salesforce

Ung dung cho phép goi di, nhan cudc goi va hién
thi thong tin trén cac object: Contacts, Accounts,
Leads

Cac truong
thong tin hién thi

Dién vao bang bén dudi

Click2dial (1 s
dién thoai)

Click vao 1 s6 dién thoai trén Salesforce dé goira
nhanh trén céac object: Contacts, Accounts, Leads

Lich sir cudc goi

Luu lich str cudc goi 1én Salesforce ¢ Task kem
link ghi am

Quick Open

Mo nhanh cac Contacts, Accounts, Leads lién quan
td1 sO dién thoai dang dugc goi ra hodc nhéan vao

Quick Creation

Nhén “New” dé mé trang dién thong tin tao
Contacts, Leads méi khi c6 sb dién thoai goi dén,
goi di chua c6 trong hé théng.

Nhé cudc goi

Ty dong tao Task mai khi ¢6 cudc goi nhd vao
Object Task va gan Task nay cho mot user ¢ dinh
(trong va ngoai gio hanh chinh)

a. Bang thong tin hién thi (Chiéu thir 2 26/12 update)




STT Truwong thudc Object Name on Project Field Label on Field Name on
Charter Salesforce Salesforce
1 Contacts Name Name Name
Account Name Account Name Accountld
Mobile Mobile MobilePhone
Email Email Email
2 Accounts Account Name Account Name Name
Status Status Status ¢
Cép dai ly Cép dai ly Biz CapDaily ¢
Loai hinh dai ly Loai hinh dai ly Biz_LoaiHinhDai
Ly ¢
Customer Type Customer Type Customer_Type
c
Vai tro kinh doanh | Vai tro kinh doanh | Biz_VaiTroKinhD
oanh ¢
3 Leads Company Company Company
Loai hinh kinh Loai hinh kinh Biz_Loai_hinh ki
doanh doanh nh_doanh ¢
Vai tro kinh doanh [ Vai tro kinh doanh | Biz_VaiTroKinhD
oanh ¢
Loai Khach hang Loai Khéch hang Biz_Lead Type
tiém nang tiém néng c
Nhom san pham Nhém san phdm Biz NhomSanPha
quan tdm quan tam mQuanTam__ ¢
Trang thai két qua | Trang thai két qua | Biz Trang_ thai k
et qua_ ¢

b. Thong tin x4ac nhan

Gia thiét can lam roé

Pugc xac nhan béi

Théng tin cu thé

Céc s6 dién thoai c6 cung dinh dang (Bat
dau 0 hay +84)?

+84




Truong SDT c6 san hay do admin ty tao?

Str dung trudng c6 san
cua h¢ thong

C6 nhiéu hon mot truong thong tin SDT
trong mot object khong?

Céc truong thong tin ¢6 SPT la gi? Truong
nao la truong chinh dé search, hién thi
iframe va ghi nhan task?

Trong 1 obj c¢6 thé c6 2
truong SDT gdm Phone
va MobilePhone. c6 thé
tim kiém va hién thi trén
ca 2 truong khong? vi
mobilePhone search voi
cac lién hé con Phone thi
dung cho lién lién hé dai
dién cho doanh nghiép

C6 ton tai mot truong cé nhiéu sé khong,
cach nhau boi dau gi?

mot truong co 1 s6 dién
thoai

C6 ton tai trudng hop mot sé dién thoai
nam & nhiéu Object khac nhau khong?

co

Khi nhan cudc goi, lru vao trang nao? Néu
1 SDT cung nam & nhiéu trang thi luu vao
dau?

cudc goi dugc luu ¢ Lead
néu chua la khach hang,
néu 1a khach hang thi uvu
tién luu ¢ ban ghi khach
hang (accounts)

Khi goi di, luu vao trang nao? Néu 1 SBT
cung nam ¢ nhiéu trang thi luu vao dau?

cudc goi duogc luu ¢ Lead
néu chua 1 khach hang,
néu 1a khach hang thi uvu
tién luu ¢ ban ghi khach
hang (accounts)

khoan Production (v&i quyén bén dudi).

Khach hang biét: chi cac cudc goi trén ok
Salesforce méi luu nhat ky cudc goi trén

Salesforce

Khach hang c6 thé cung cap cho Gealls tai ok

c. Tai khoan tich hgp:

Tai khoan nguoi dung v6i hd so Admin trong Production (Pay du quyén han - Co diy du

quyén tuwong tac va goi API véi cho cac Object Leads, Accounts, Contacts, Case, Task va User can
truy van thong tin, twong tu véi cac Truong théng tin mic dinh hodc Trudng thong tin tiy chinh thudc

cac Object trén).

Yéu ciu gri thém céc thong tin API Rate Litmited cua tai khoan nay. Tai khoan Diéu 3.8 (c)

can moi bang email devops+cevpharma@gcalls.co.

TK salesforce:




Prod https://cevpharma.my.salesforce.com dceovops+cevpharma@gcalls

+
Sandbox https://cevpharma.my.salesforce.com dcivops cevpharma@gcalls

(Mail 14y ma: Mail dev Gealls)

Tk Gealls:
Tong dai: geallstest
user: liem

S6 tong dai:

Luu y: Khéng mé Salesforce trén nhiéu tab Chrome trong qué trinh test va sir dung ciia user sau nay.
Viéc md nhiéu tab Salesforce doc lap trén trinh duyét s€ anh hudng dén viéc ghi nhan Task. Chi nén
mé trong cac tab con cua chinh Salesforce.


https://cevpharma.my.salesforce.com/
https://cevpharma.my.salesforce.com/

