General Info/Rules

All Contact between Artist/Client can be done over Discord, or notes on

DeviantART/FurAffinity, but it would be easiest done on Discord

~ Discord tag: snow#3927 ~
~ DeviantART: SnowOwOQO ~
~ FurAffinity: SnowOwQ ~

Check the status of your commission here!

https://trello.com/b/p/IPhwM4H/snowowos-commission-request-queue

Artist Rights

e By Commissioning me you agree that you are legally bound to, have fully read through my

Terms of Service, and acknowledge everything written here.

e | have the right to change the Terms of Service at any time, so please double check back here
before commissioning me. Then double check again lol.

e | have the right as the artist to reject a request for a commission for any reason. (Client is rude,
rushing, behaving inappropriately, ect.)

e | have the right as the artist to post the finished commission on social media for advertisement

purposes (DeviantART, FurAffinity, Instagram, Twitter, ect.)

Client Rights

e Clients have the rights to use their finished commission for non-commercial, private use only.
* You may make posters/t-shirts/pillows/phone cases, ect of your finished piece for private
use only, and you must let me know if you do so please.
*  You cannot sell said goods for profit.
e Clients are allowed to Upload the work on social media as long as they give proper credit that
leads back to me.
e Clients will be provided with an unwatermarked version of their commission. If they post their
commission to social media they must upload the watermarked version, with the watermark

visible.



https://trello.com/b/plPhwM4H/snowowos-commission-request-queue

Payment

| accept Paypal only (USD). If your currency is not USD, you can still commission me however!
Please use a currency conversion website like such to make sure you send the correct amount:
Currency Conversion.

You must pay in full, upfront via Paypal. | will not do payment plans, unless it's a Collab
commission (2+ people paying for a single piece). In that case, | will only take 50/50 or 4/4 (price
split equally between 2 people, or price split equally into fourths by 4 people, or just generally split
between an equal amount of people.) and only finish the sketch (with revisions) until | receive
full payment. | use Paypal.me or the “Send Money” tab via email.

| will only start on the commission once | receive full payment (Excluding Collab Commissions)

Refunds

Refunds are as follows:

o In-progress Sketch = 85% Refund

o Completed sketch = 70% Refund

o In-progress lineart = 55% Refund

o Completed lineart = 45% Refund
Beyond lineart, there are no refunds, and no Exceptions. Refunds Work the same for Collab
Commissions (Multiple people paying for a piece). | will send the proper money back to the
email/name | received it from if a Refund is requested before the coloring phase. If a refund is
requested on a collab commission, | will total the money and refund the % owed equally to the

names/emails that | received it from.

Clients also understand that by issuing a refund, | have full rights to use the unfinished sketch for
myself (pose, concept, background, ect.) but not the characters. If | reuse the sketch | will remove

all resemblance of your character(s).

ommission Info/Rules

If you are commissioning a NSFW piece, you must provide proof on a legal document that
you are 18+. (a driver's license, ID, ect. Along with that, in the same image include a piece
of paper that has your username you are contacting me with, and my username. You can

blur out any private and personal info on your document, it just needs to show your DOB)


https://www1.oanda.com/currency/converter/

You MUST include a character reference that shows the entire design of the character(front,
back, ect.), and that has a color palette that can be color picked so I'm not color picking from the
character itself directly, especially characters that have gradients in their designs.

Please, please, please, read my list of things | will and will not draw.

I's not required but it would greatly help for clients to send photo references of the pose they
want or something that is similar to it (other art, video game screenshots, real photo references,
ect. This also applies to Backgrounds and clothing as well.

Please be specific with what you want, to make sure you get the commission you want, and it
makes it easier on me. If there are certain details you leave out it will be up to my interpretation of
it. Even a crappy MSPaint stick figure drawing can help.

Clients get up to 3 revisions on a sketch before linework is started

WIPs will be sent upon request from the client, and the WIP will be a screenshot of the current
state of the commission

If something pops up that might delay the turnover of the commission, I'll let you know, because
life happens. Turnover time for commissions can vary, but on average it's no longer than 1-8 days
and 8-12 days at max (assuming no artblock or life things popping up)




