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1.1 How to Configure APN and MMS 
Note: Non WIND Phones may need to have the following APNs configured manually to 
use data or use MMS. Please follow up with your handset manufacturer to obtain 
configuration instructions. 

• Internet APN: Internet.windmobile.ca is required to connect the WIND data network. 

• MMS APN: mms.windmobile.ca is required to be able to send/receive MMS. 

Additional Information that may be required when configuring APN: 
Internet APN MMS APN Name = Internet Name = MMS APN = Internet.windmobile.ca APN = 
mms.windmobile.ca Proxy = Not Set Proxy = Not Set Username = Not Set Username = Not Set Password 
= Not Set Password = Not Set Server = Not Set Server = Not Set MMSC = Not Set MMSC = 
http://mms.Windmobile.ca MMS Proxy = Not Set MMS Proxy = 74.115.197.70 MMS Port = Not Set MMS 
Port = 8080 MCC = 302 MCC = 302 MNC = 490 MNC = 490 Authentication type = Not Set Authentication 
type = Not Set APN Type = default APN Type = mms 



 
1.2 How to Configure SMS Message Center 



The SMS Message Center functions as a server and forwards the message to the 
destination. 

SMS Message Center Number is pre-configured on your WIND SIM card. In the event 
you are unable to send any SMS, this is the setting to verify to ensure your device is 
configured correctly. *For non-WIND devices, please consult your hardware 
documentation for proper instructions 

SMS Message Centre (or Service Centre): +16135009000 

HUAWEI U8100 1. Touch Messaging 2. Select Settings 3. SMS center number 
+16135009000 

HUAWEI U7519 4. Touch Menu 5. Select Settings 6. Click Applications 7. Message 
settings > SMS&MMS 8. Select Send Settings > SMS message centre 9. From SIM 
>Options> Edit 10. SMS center number +16135009000 

HUAWEI U1250 1. Click Menu 2. Select Settings 3. Click Message Settings 4. 
Select SMS & MMS 5. Click Send Settings 6. SMS message Center +16135009000 

Blackberry 9700 and 9100 1. Click Options 2. Select SMS 3. Service Center: 
+16135009000 

Samsung Gravity 2 1. Click Menu 2. Select Messaging 3. Click Settings > Messages 
settings 4. Select Text message center: +16135009000 Note: SMS Service center is 
pre-configured for this device and will not let you edit this option 



 
HTC MAPLE 1. Click Start 2. Select Settings 3. Click Phone 4. Select Call Options 



5. Text messages service center: +16135009000 

Nokia 5230 1. Click Menu 2. Select Messaging 3. Click Options > Settings 4. Select Text 
message: +16135009000 Note: SMS Service center is pre-configured for this device 
and will not let you edit this option 

MOTOROLA XT720 1. Dial *#*#4636#*#* 2. Select Phone Information 3. SMSC: 
“Click Refresh” +1615009000 



 



1.3 How to Configure Voicemail and Voicemail Menu Tree 
To retrieve messages, you need to dial 777 on your WIND handset or 647-700-1777 
from any other phone.To deposit messages, you must have the 647-700-1778 number 
set for voicemail (and call forwarding if needed) on your handset. 

• 6477001777 – Retrieval Number 

• 6477001778 – Deposit Number 

Voicemail Menu Tree Option 1 - Play Menu 
➢ Replay message – Press 1 ➢ Delete message and go to next – Press 7 ➢ Save – Press 9 
➢ Keep this message new and go to next – Press # ➢ To recover delete message - Press *3 
➢ Pause during message play back (only during playback) – Press 2 More options – Press 5 

➢ Toggle playback number – Press 3 

Option 3 - Greetings Menu 
➢ Play active greeting – Press 1 ➢ Record active greeting – Press 2 ➢ Delete active greeting 
– Press 3 ➢ Activate/deactivate status greeting – Press 88 ➢ Return to previous menu - * ➢ 
Return to main menu - * * Option 4 - Personal Options Menu 

Modify Personal Preferences – Press 4 

➢ Modify Password – Press 1 ➢ Modify playback preferences – Press 2 

• Change the order in which the messages will be played – Press 1 

• Change to Auto Playback Mode – Press 2 ➢ Change Language for instructions and prompt – 
Press 5 

• English – Press 1 

• French – Press 2 Return to previous menu - * Return to main menu - * * 

Caller Menu #-Send Message 3- Replay message 


