Spring Garden Civic Association
Crime & Safety Contact Information

It is critical for ALL community members to take an active role in keeping our community safe. Below is a list of Philadelphia departments that
should be contacted for various issues. For follow-up investigation, it is very helpful when reporting to provide your name and phone number,
however it is NOT required to report an issue. TIP: save these departments & contact info in your phone contacts for quick reference

Department

Contact Information
(Phone or Email)

Purpose

Phila Police/Fire

911

Report ANY & ALL suspicious activity
(e.g. drug activity, porch pirates, illegal parking)

SGCA/CDC Crime Hotline

Email: sgcaphilly@gmail.com

Report any incidents of drug dealing, crime or nuisance activity
AFTER you call 911. * SGCA will be keeping detailed records

DA’s Public Nuisance Task
Force (PNTF)

215.686.5858 (line available 24x7)
(if no answer, leave detailed message)

Report blighted property, drug houses/activity, nuisance bars

Philly 311

311 (if outside Phila call 215.686.8686) OR
submit 311 online form HERE or use 311
phone app

Report illegal trash/dumping, street lights out, street safety, etc.

Homelessness (Project
Home)

215.232.1984 (available 24x7/365 days)

Report people in need of shelter/support at any time. For medical
emergency or crisis, call 911 first and then Project Home for
additional support

Suicide Prevention & Crisis
Support

988

24x7 support for a suicidal, mental or behavioral health, and/or
substance use crisis

JFK Behavioral Health

215.568.0860
Emergency services: 215-685-6440

Behavioral health, substance, drug/alcohol services

LCB (Liquor Control Board)

800.932.0602 or online HERE

Report complaints & suspected liquor law violations (e.g. nuisance
bar) via voicemail OR online for follow-up investigation

Phila. Police Crime Tips

215.686.TIPS OR email (including photo or
video if available) to tips@phillypolice.com

Report info re: suspicious, nuisance & criminal activity. Ex: ATVs/dirt
bike storage location, wanted suspect, gang activity, etc.

PHA Police (non-urgent)

215.684.3350

Leave voicemail for non-urgent matters (e.g. noise, trash, dumping,
etc.)

PHA Emergencies*

215.684.1911
*call 911 as well

Emergency calls go to PHA radio room manned 24x7 for PHA police
dispatch
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