
Dreambox Parent Account 
Quick Access to Your Family Insights Dashboard 
   
Dear Parent/Guardian, 
  
Your student has been using Dreambox Learning as a digital math tool this year. The Dreambox 
Learning Math Family Insights Dashboard enables meaningful school and home connections that 
raise awareness of curriculum, strategies, and progress of your student in real-time, so teachers 
and family learning guardians can work together for your student’s success. Dashboard alerts  
signal areas where more attention is needed as well as  when to congratulate successes. 
  

 
  
To set up your free Family Insights Dashboard, follow these steps: 

1.​  Using a computer (can’t be done on a tablet or phone),  have your child login to his/her 
Dreambox account the way they do while at school.  

2.​ Click “Setup Parent Access” at the bottom right of the page. 
3.​ Follow the instructions to create a login (email) and password. 
4.​ After reading the Terms of Use and Privacy Policy, click “Submit”.​

 
To login into your Family Insights Dashboard after account setup: 

1.​ Go to http://play.dreambox.com  (Any device connected to the internet can be used.) 
2.​ Enter your email and password 
3.​ To see student progress, click the Family Dashboard button. 

  
 If you have questions about creating your parent/guardian account, please contact 
support@dreambox.com  or call 877-451-7845 (option 3) 
  
 
 
 
Tips for Home Usage: 

1.​ Encourage completion of every lesson started. Mistakes are OK. Your student should not shy 
away from incorrect answers, as they help find the right lesson to build learning progress. 

2.​ We know it’s difficult, but please resist the urge to help with answers. Allowing Dreambox 
to adjust to what your student knows is the best way to use this tool.  

3.​ To ensure the system adapts to your student correctly, no paper and pencil should be used 
during Dreambox sessions. 
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